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At the end of the XX - early XXI century governments of many countries of
the world have carried out many reforms that contributed to the improvement of the
activities of public authorities. For example, countries such as Singapore, the UK,
New Zealand, the UAE, Estonia, Japan, Israel - have become leaders in the
development of the digital economy. These states have taken a course on digital
development in the fields of transport, education, electronic means, and the latest
technologies. Globally, the share of the traditional economy is decreasing, and the
digital one is increasing, providing huge benefits for countries and businesses.
Instead, Ukraine has only now taken a course on the development of the digital
economy at the state level. Nevertheless, Ukrainian IT specialists have «digitalized»
half the world, working on outsourcing, which indicates a high level of their
preparation, flexibility for changes, and quick adaptation to innovations in the IT
industry.

The latest information and communication technologies significantly change
all social relations — the formation of a new, informational, and digital society is
being carried out. At the same time, distances are reduced, globalization is deepened,
and unprecedented opportunities for the development of regions are created. One of
the most important conditions for effective reform of state institutions and public
authorities in the context of digital transformations is digitalized governance, which
aims to improve the efficiency of government with citizens, enterprises, and other
institutions and reduce joint costs time, and money.

Back in 2019, the online dictionary of the Ukrainian language «Myslovo»
chose the word «digitalization» as the word of the year, which means the
reorganization of anything through digital communication and automation. We can
talk about changes in public life, as well as business processes in organizations. If the
changes are systemic, then they point to digital transformation («Myslovo»
dictionary, 2019).

Thus, in 2018, the government approved the Concept for the development of

the digital economy and society of Ukraine for 2018-2020 and approved an action
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plan for its implementation. The main purpose of the document is to implement
measures to introduce appropriate incentives and motives for the digitalization of the
economy, public and social spheres, understanding the existing challenges and tools
for the development of digital infrastructures, acquiring the society of digital
competencies, identifying urgent problems of spheres and projects of digitalization,
stimulation of the domestic production market, application and use of digital
technologies. This increase is only possible if digitalization initiatives and programs
integrate, in particular, into national, regional, sectoral, and development programs
(Cabinet of Ministry of Ukraine, 2018).

European practice shows that the effectiveness of e-governance is ensured by
the National Framework for Interoperability — a regulatory document, which
establishes and describes clear organizational and technical requirements for projects
and systems of government in the field of e-governance. The development of an
appropriate set of new standards and harmonization of current regulatory and
technical documents with European ones is the main prerequisite for the systematic
development of e-governance in Ukraine. Generally, functional activities of e-
government can be divided into four components (Semenchenko, 2017):

-  G2G («government-government») — sector of e-interaction between the
authorities;

- G2B («government — business») — sector of electronic interaction between
public authorities and business entities;

- G2C («government — citizens») — sector of e-interaction between public
authorities and citizens;

- G2E («government — employees») — sector of automation of cooperation
processes with government officials, and consultants.

In no area is it possible to achieve high rates of transformation without the
introduction of digital technologies, so e-governance is already becoming the key to
reforms in Ukraine (E-government, 2019). The e-government is not limited to the
state's relations with citizens. In addition, it has an internal phenomenon: within the
system of power, different levels and different branches must also interact with the
use of electronic technologies in the process of providing public services.

The main parts of the digitalization of public administration in Ukraine
include:

1) «Digital» workplace. The human resources of state institutions are
increasingly replenished by employees who are able to work with digital
technologies. The «digital» workplace promotes flexibility in the methods of work
performance, stimulates joint work and interaction with other employees, supports
decentralized, mobile work environments, and provides for the choice of technologies
personally by employees (Rudenko, 2014).

2) Multi-channel informing and citizen engagement. The multi-channel
approach is used to achieve effectiveness in the process of interaction with citizens.
In particular, social networks are beginning to be used for communication and
intensification in discussions of political processes; opportunities for citizens to
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determine the conditions of their participation in the relevant processes, etc. are used.
And interactivity is extremely useful during reforms for prompt clarifications, an
accelerated adaptation of the population to changes (Ukraine 2030E, 2019).

3) Open Data. Open data is a concept by which certain data must be free for
use and distribution by any person, subject to attribution rules and share-alike
licenses. Open data is accessible through open application interfaces and is not
subject to trademark or copyright restrictions (Digital agenda of Ukraine, 2020).

4) Electronic identification of citizens. The growing amounts of digital data
operated by the state and citizens during integrations require increased reliability of
digital identification. That is why government agencies should apply permanent
authorization (every time they log in to the online system) to confirm their identity
and only then provide unhindered access to the requested data (Digital agenda of
Ukraine, 2020).

5) «The Internet of Things». The architecture of the relevant space is an
ecosystem of functioning of physical objects, means of communication, data analysis,
which in the public sector is first used in the economic industry. Examples of this
technology include, for example, «pay for use», subscription tax model, «smart» trash
pick up on cities streets, remote monitoring of elderly patients, etc. (Hapieiev, 2018).

6) «Digital» public platforms. The modern service policy of the state is focused
on simultaneously improving the quality of public services, optimizing the number of
public servants, and reducing budget costs. Government agencies rely on «digital»
platforms to simplify and optimize internal processes, improve interaction with
citizens and reduce costs.

Thus, digital transformation on the basis of digitalization of public
administration is inevitable in the future of Ukraine as a part of the developed modern
world. Therefore, further researches should be projected on the construction of a
modern communication infrastructure for Access to the Internet and creating equal
conditions for such access for different segments of the population. It is also
important to continue working in the field of e-medicine, education, finance,
democracy, and government, not forgetting about such areas as transport (both
passenger and freight), which can be the driving force for tourism development and
attracting investment to Ukraine.

References:

1. Word of the year (2019). The dictionary of modern Ukrainian language and
slang «Myslovo». Retrieved November 7, 2021, fromhttps://cutt.ly/6 TwnZ8d

2. Cabinet of Ministry of Ukraine. (2018). On Approval the Concept for the
development of the digital economy and society of Ukraine for 2018-2020 and
approval of plan regarding its implementation. Retrieved November 7, 2021, from
https://cutt.ly/nTwnMMc

3. Semenchenko, A.l., & Dreshpak, V.M. (2017). E-government and e-
democracy. pp. 10-15. Kyiv, Ukraine. Retrieved November 7, 2021, from
https://cutt.ly/hTwn9IE

394


https://cutt.ly/hTwn9lE

Ynpaeninnsa ma aominicmpyauns 8 ymosax npomuoii 2i0puoHuM 3a2po3am
HaYioHAabHIU be3neyi

4. E-government — key to reforms in Ukraine. (2019). Retrieved November 7,
2021, from https://cutt.ly/tTwn5E1

5. Rudenko, M.V. (2014). Digitalization of economy: new opportunities and
prospectives. Retrieved November 7, 2021, from https://cutt.ly/gTwmeE?2

6. Ukraine 2030E — the country with developed digital economy. (2019).
Retrieved November 7, 2021, from https://cutt.ly/WTwmuM8

7. Digital agenda of Ukraine. (2020). Priority areas, initiatives, projects of
«digitalization» in Ukraineby 2020: Project. Retrieved November 7, 2021, from
https://cutt.ly/ZTwmaEl

8. Hapieiev, L. (2018). E-government: problems, priorities, objectives.
Retrieved November 7, 2021, from https://cutt.ly/ITwmgl2

YNHHUKU JEPKABHOI'O YITIPABJITHHS IHBECTULISIMHA

Anapeesa O.B.,

K.€.H., IOIEHT, TOLEHT Kadenpu (iHaHCIB 1 KPEAUTY

Jlep>xaBHMIA yHIBEpCUTET IHOPACTPYKTYpH Ta TexHousorii, M. Kuis, Ykpaina
CinenxkoB I'.I'.,

3100yBay nepmoro (0akaJaBpChKOro) piBHS BHUIIOI OCBITH

Jlep>kaBHUI YHIBEpPCUTET 1HPpACTpyKTYpH Ta TexHoJyorii, M. Kuis, Ykpaina

JedbinuT BHYTPINIHBOTO KamiTaldy, [0 € BaXJIUBUM I IPOXOKCHHS
peopranizanii BUpPOOHHUIITBA, 3 OJHIEI CTOPOHHM, Ta TMOTpeda y 3MEHIIEHHI
TEXHOJIOTIYHOTO BIICTABaHHS - 3 1HINOI, pOOJIATh aKTyaIbHUM ISl Y KpaiHU MUTaHHA
3alydeHHS ~ 1HO3€MHOTO 1HBeCTyBaHHS B  Ykpainy. Came  TNpUTSITHEHHS
JIOBFOCTPOKOBHX 1HO3EMHHUX 1HBECTHIIH, 1 3OUIBIICHHS aKTUBHOCTI 3 iX
«MPOCYBAHHS» 3a MEPEBAKHUN Yac ICHYBaHHS HE3AJIEKHOI YKpaiHU CTaJIO B CHHUCKY
MPIOPUTETHUX 3a7a4 ii €KOHOMIYHOI MOJITHKH, IO OyJlI0 BHU3HAYCHO B HM3III
OoQIIIHHNX TOKYMCHTIB.

3akonn Ykpainum «lIpo iHBecTuuiiiHy AisIbHICTE», «[Ipo miHHI Tanepu i
dbonmoBy Oipky», «IIpo iHO3eMHi iHBecTHIli», ["'ocmomapchkuii Kojekec YKpainu, a
TAaKOX 1HIII HOPMATHBHO-TIPABOBI aKkTH (a iX OJHM3BKO COTHI) € pEeriaMeHTOM
BITHOCUH CYO'€KTiB, IIT0 MPUIMAIOTh Y9acTh y IHBECTULIHHIN AisbHOCT. Came BOHH
SBJITFOTHCS. OCHOBOIO IMPABOBOTO PETYIIOBAHHS 1HBECTHUIIIMHOI MIsIILHOCTI B HAIIIN
KpaiHi.

[Tomituka, Mo BemeTbcs y cdepi IHBECTHUIlINH, MPOBOAUTHCS KOMIIEKCHUMH
pIICHHSAMU ypALy, MO € BU3HAYAJILHUMHU TPU BUSBICHHI TOJIOBHUX HAIPSMIB,
JDKepen Ta oO0CSTIB BUKOPHCTaHHS KaIliTaJOBKIAJeHb B Pi3HI Tamysi, chepu
JISJIBHOCTI UM 1HII aCTIEKTH eKOHOMIKK. ChOT0/IH1 KITFOUOBUM HAIPSMOM IOJITHKH Y
chepl 1HBECTHLIM B PO3BUHYTUX KpaiHaX € TEXHIYHE MepenpoduItoBaHHS,
peoprasizalisi Ta peCTpyKTypH3allist AIF0UUX MiNPUEMCTB, 3aBOA1IB Ta GadpuKk 3as
MiHIMIi3a1li MaciTady HOBOTO OyA1BHUIITBA.
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