MOJITABCBKA JEPJKABHA ATPAPHA AKAJIEMISI
HABYAJIBHO-HAYKOBUM IHCTUTYT EKOHOMIKH, YIIPABJIIHHSI,
IMPABA TA ITHOOPMAIIMHUX TEXHOJIOT'TA
KA®EJIPA NIITPUEMHULITBA I IIPABA

a HaB4aAbHOro-HAyKOBHH IHCTUTYT €KOHOMIKM,
Da yNpasAiHHA, NnpaBa Ta iHdoopMaLiMHUX TEXHOAOTIN

IV MixxHapoaHa HAYKOBO-IIPAKTUYHA KOH(epeHList
(3aouHa ¢opma)
«®OPMYBAHHSA TA ITEPCIIEKTUBU PO3BUTKY
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YK 330.15:334.723
bbK 65.291.5

Martepianu [V MixHapoaHoT HAyKOBO-IpaKTUYHOI KOH(DepeHIii (3aouHa Gopma)
«DopMyBaHHSI Ta NEPCHEKTHBH PO3BHTKY IiINPUEMHHUIIBKHX CTPYKTYp B paMKax
1HTerparlii 10 eBpomneicbkoro npocropy» — Ilonrasa, 2021. — 426 c.

VY Marepianax KoHGEpEHIIiT pO3IJISIal0THCS ACTIEKTH METOJI0JIOT1 1 MPAKTUKHU YIIPABITIHHS
rOCIoAapChKOl JISIBHOCTI MIAMPUEMCTB B paMKax IHTErpailii 10 €BpOINEHChKOro
IPOCTOPY.

301pHUK pO3paxOBaHHUI Ha HAyKOBO-TIEJArOriYHUX MPaliBHUKIB, aCIIPAHTIB, CTY/ICHTIB
BUIIMX HAaBYAJIBHUX 3aKkjiajiB, (paxiBIIB MpakTUKIB. MarTepiaau IpYKYIOTbCS MOBOIO
OpUTriHATIB. 32 BUKJIA/, 3MICT 1 JOCTOBIPHICTh MaTepialliB BIANOBIAAIOTH aBTOPH.

TI'onoea opzanizauiiinozo komimemy:
MaxmyaoB X.3. — JOKTOp €KOHOMIYHUX Hayk, mpodecop, 3aBilyBau Kadeapu
MIAIpUEMHUITBA 1 TpaBa [lonTaBCbKO1 AepKaBHOI arpapHOi akajaemii.

Ynenu opzanizayiitno2o KomMimemy:

Kanamnux O.B. — cekperap koH(]epeHIlii, KaHTuaaT TEXHIYHUX HAYK, JIOIEHT, JIOICHT
kadenpu mianprueMHHUITBA 1 ipaBa [lonTaBcbkoi iepKaBHOT arpapHoOi akajemii.

l'anamuy O. A. — KaHIUJAT EKOHOMIUYHUX HayK, Mpodecop, TUPEKTOp HaBYalIbHO-
HAyKOBOT'O 1HCTUTYTY €KOHOMIKH, YIPAaBIIHHA, MpaBa Ta 1HQOPMAIIHUX TEXHOJOT1H
[TonTaBchKOi Aep>KaBHOI arpapHOi akajaeMii.

Muxaiiioa O.C. — KaHIMIaT EKOHOMIYHHUX HayK, JOLEHT, JOLEHT Kadeapu
niApUeEMHUIITBA 1 TTpaBa [lonTaBchKOi IepKaBHOT arpapHOi akajaemii.

Iucapenxo C. B. — kauIuaaT CUIbCHKOTOCTIOAAPCHKUX HAYK, AOLEHT, JOLUEHT Kadenpu
nignpueMHUITBA 1 ipaBa [lonTaBcbkoi iepKaBHOT arpapHoi akaaemii;

Mopo3 C. E. — kaanuar rneaaroriyHux HayK, JIOIEHT, TOICHT Kadeapu mianprueMHHUIITBA
1 mpaBa [lonTaBchKOi IepKaBHOI arpapHoi aKkaaemii.

Kaapsan O.C. - xaHmugaT OpPUANYHAX HAYK, JOmeHT, mpodecop Kadempu
HiApUEMHUIITBA 1 TTpaBa [lonTaBchKoi IepKaBHOT arpapHOi akaaemii.
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3MICT
Ivanova Olena, Ivanova Valentyna, lvanov Oleg SIMULATION MODELING

OF SERVICE PROCESSES AT TOURIST ENTERPRISES

Aptiox-Ilacrorta O.B., Minska A.l. 3bUTKU SK TIPEIMET CYJOBO-
EKOHOMIYHOI EKCIIEPTU3U OBJIIKOBOT'O ITPOLIECY

AptioxoB A.€. OI[IHKA ®AKTOPIB 30BHIIIHHOT'O I BHYTPIIIIHHOT'O
BIUIMBY HA CHUCTEMY  3ABE3IIEYEHHA  AKOCTI  OCBITHU
[HIAITPUEMHULBKOI'O YHIBEPCUTETY

bapatdoas O.B. BUKOPUCTAHHA BIOJIOITTYHUX TIPEITAPATIB VY
OPTAHIYHOMY 3EMIJIEPOBCTBI

Bacoa 10.0., JI.M. I'y6a, Koouman TI'.JI. ACIIEKTU KJIACHU®DIKALIII
CYYACHOI'O ACOPTUMEHTY MAPKEPIB

beaskos B. B. UMHHHWKHM BIUIMMBY HA TIIPOLEC VIIPABJIIHHA
OBOPOTHUM KAIIITAJIOM HA ITIIAITPUEMCTBI

Bbepainoba JI.B., €pemenxko O.A. BU3HAYEHHA  JE®EKTIB
BOPOIIIHAHNUX KOHAMUTEPCHKUX BUPOBIB I YAC ITPOBEJEHHA
CYJI0BOI TOBAPO3HABYOI EKCITEPTU3U

Bbepnanbka H.JL., Tumiso L.B. EKOJIOI'TYHO BE3IIEYHE
[IITPUEMHULITBO B YKPATHI

Binuk O. P., JIEIIO3UTU ®IBMYHUX OCIE TA OCOBJIMBOCTI IX
3AJIYYEHHA BAHKOM

BinroBoacbka O. A. BUJM VYIIAKOBKM HA PHHKY MOJIOYHOI
[MTPOJIYKIIII: JIOTICTUYHI ACITIEKTH

Binoyc B.A., JIumenko M.O. 35YTOBI TA KOMYHIKAIIIMHI ACIIEKTHU B
BAHKIBCBKUX YCTAHOBAX
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binuk O. P.,
3100yBau BuIoi ocBiTd CBO marictp, OIIIl ®inancu, 6aHKIBChKa CIipaBa Ta
CTpaxyBaHH,
Hayxoswuii kepiBauk — J{podots S.A., K.e.H., JOLEHT, TOIEHT Kadenpu iHaHCIB,
0aHKIBCHKOI CIIPAaBH Ta CTPaxyBaHH,
Ilonmascwvkuti deparcasHuli azpapuuil yHigepcumemn,
m. Illonmasa, Yrpaina
JENO3UTHU ®IBUYHUX OCIB TA OCOBJIMBOCTI iX 3AJIYUEHHS
BAHKOM

Jleno3uTHUl pUHOK YKpaiHW, 30KpeMa PUHOK MPOAAXy JENO3UTIB (PI3UYHHM
ocobaM, Mae B peaisiX CbOrOJEHHS BIIACHY IPOOJIEMATUKY Ta BJIACHI TEHICHII.
KomepuiiiHi 0aHKM TOCTIMHO NOparHyTh 30UIBIIUTA OOCATH JIETIO3HUTIB (hOPMYIOUU
e(eKTUBHY MOJITUKY 3a]y4YEHHS JICTIO3UTIB.

Jeno3utu ¢i3UUHUX 0C10 — KOIITH, pecypcH Jist 0aHKIBChKOI yCTaHOBH, 1K1 OaHK
3alTy4da€ BiJl OKPEMHUX TPOMAJISIH.

Bapro cka3zatu, 1110 TeHAEHIIs 3aTyYEHHS ICTIO3UTIB B/ (PI3UYHHX 0C10 BKa3y€e HA
MOCTIHHE X 3MEHIIICHHS, Ha 1110 BIUTUBAE PsJT YMHHUKIB, 5Ki, 3 HAIIIOTO TOTJISTY, TOBUHHI
BpaxOBYBAaTH OaHKIBCbKI YCTaHOBH (HOpMyroud €QEeKTUBHY TMOJITHUKY YIPaBIIHHS
JIETIO3UTaMU BiJl (PI3MUHMX OCI0 3 MIJUIIO 1X 301IbIIIEHHS.

YWHHUKY, SKI TOTPIOHO BpaxyBaTh OAHKIBCHBKMM YCTAHOBaM JJI IPOCYBAHHS
JIeTI03UTIB:

- moTpebu y ACMO3UTHUX MPOIYKTaX B PO3Pi3i BIKOBUX I'PYIL;

- moTpebW y NEMO3UTHUX MPOAYKTaX B PO3pi3l MPAIFOI0OUOTO HACEJIICHHS Ta
MIEHCIOHEPIB;

- TOoTpeOM y JNEMO3UTHUX MPOJYKTaX B PO3pi3i Mpale3gaTHOTO HaceIeHHS
3JIEKHO Bl chepu 3aiHATOCTI;

- moTpedu y CynmyTHiX, 0€3KOIITOBHUX MOCITyTrax 3 00Ky OaHKIB aJis (Pi3MUHUX
0ci0, 1110 MatoTh Yy OaHKY JETO3MUT;

- piBeHb 1HOUALIT (BIICOTKOBA CTaBKa MO AEMO3UTY MMOBUHHA HE JiuIle OyTH
OLIBIIIOIO HIXK BiJICOTOK 1HGIAIIT, a i HaaBaTH MOXKJIMBICTh OTPUMYBATH JTOX1]T);

- mepeBaru ¢i3UYHUX 0CI0 CTOCOBHO (hOPMYBaHHSI JEMO3UTIB CTPOKOBHX Ta J0
3aMUTaHHS;

- 3a0es3neyeHHsl TapaHTIi MOBEPHEHHS KOILUTIB BKJIQJHMKaM 3a oOcAraMu 3
BpaxyBaHHIM NPUOYTKY;
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- HaJaHHS MOXJIMBOCTI 3a CKIAJHUX HemnependauyBaHUX OOCTaBUH
MOBEPHEHHSI KOIITIB BIACHUKY;

- TOKpameHHs moiHGOPMOBAHOCTI (i3MUIHUX OCIO MPO AEMO3UTHI OAHKIBCHKI
MPOJIYKTH, IX TMepeBaru Ta MOKIUBOCTI;

- HamaHHs iHpopMalii Gi3uYHUM 0coOaM CTOCOBHO 3aXHUCTy JCMO3UTIB Bij
BTpaT;

Came nani (hakTopu Ta JeTalibHE iX TOCIIIKEHHS, 3 HAILIOTO MOIJISINY, TPU3BEIe
710 PO3IIUPEHHS MOXKJIMBOCTEHN OaHKIB y 3a1y4eHH1 JEeNO03UTIB Bl Pi3uyHuX 0Ci0.

BBaxkaemo, mo juist GizuuHUX 0Ci0 MpH MPUUHATTI PIIEHHS TPO JOLLUIBHICTD
BKJIQJICHHA KOILUTIB Ha JIEMO3UTHUM paxyHOK BaromMy poJb BIAITPAa€ CTaO1IbHICTh
JISTTBHOCT1 KOHKPETHOI 0aHKIBCHKOI YCTAaHOBU Ta CTAaOUIbHICTh EKOHOMIKM KPaiHU.

3 o 30€peKEeHHST Ta NMPUMHOXKEHHS BIACHUX 3a0IIa/KeHb (I13UYHI 0COOU
MparHyTh TapaHTid 3a JEMO3UTHUMHU MPOrpaMaMy Ta 3BEPTAIOTHCS JIMIIE 0 HaAIMHUX,
nepeBipeHnXx OaHKiB, OAHKH Xk, II0 MAalOTh MEHIIY JOBIPY cepe]l BKIAJHUKIB 3MYIICHI
MOTIOBHIOBATH BJIACHI PECYPCH 3a PaxXyHOK 1HIIMX (DiHAHCOBUX jpkepen. HuHi BaroMum
YUHHUKOM 3POCTAaHHSI TPUBAOIMBOCTI JEMO3UTIB 1 (Di3UYHUX 0Ci0 € BIJICOTKOBA CTaBKa
Ta TapaHTIs 3aXUCTy BKJaay, MPaBO Ha JOCTPOKOBE OTPUMAHHS BKJIAIy y pasi ¢opc-
Maxopy.

Bapro ckazaru 1 po Te, 1110 3a]Ty4eHHsI IeN03UTIB B1A Pi3UUHUX 0C10 3a0e3neuye
CTaOUIbHICTh (PYHKLIOHYBAaHHS OaHKIB, SIKI € JOCUTh Ba)XJIMBUMHU CTPYKTypaMu IS
€KOHOMIKH KpaiHH BIIIJIOMY, MOCKUIBKY 3/I1IMCHIOIOTh 3HAYHHUI BIUIMB Ha 0OCAT TPOIIOBO1
Macu KpaiHu, Ha MPUIIBHUANICHHS PO3PaXyHKiB, TUM CaMHUM 3a0e3Meuytoun eeKTUBHICTh
PO3BUTKY €KOHOMIKH KpaiHU BIIIJIOMY.
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