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lNMepegmoBa
“Ong ycnixy He Tpeba 6yTV po3yMHILLIVM
3a iHWoro, Tpeba NpocTo 6yTW Ha AeHb
weuaLe GinbwocTi”.
Neo Cuwnnnapg

CbOrofiHi aHrOMOBHI KpalHW € HaLUUMW HaliBaXXIUBILLUMU
napTHepamn y cdepi eKOHOMiKM, 6i3Hecy Ta NMPOMKCOBOrO
BUMPOOHMLTBA, TOMY, SKWO BW OaxaeTe CYTTEBO MOKpawmTu
Balli KOHKYPEHTHi nos3uuii Ta OoTpumatu HOBi  [ifoBI
nepcnekTMBW, BaM CAif HaBYMTUCA MPAKTUYHO BONOLITU
aHrNiNCcbKOK MOBOK, TO6TO uyuTaTM | nepeknagaty CTarTi,
PO3YyMIiTN iHO3eMHe MOBJIEHHS, a TaKOX CaMOMy FOBOPUTU Ha
6yb-SKYy TEMY.

CyyacHi  30BHILUHbOEKOHOMIYHI  3B’A3KM  NOTPeOYHOTb
HOBOro MiAXody He TiflbKWM A0 MPO6/1eM BUBYEHHS EKOHOMIKM
BUINOMY, ane i [0 MOBHOI nMigrotoBKM MalibyTHbOIO
€KOHOMICTa, (piHaHCUCTa, SIKOF0 CbOroAHI He MOXKHa YSABUTK
6€3 HaNeXHoro BOMOAIHHA IHO3EeMHOK MOBOK. Takuil nigxia
3yMOBWB CTPYKTYPY LbOro NocibHMKa, SKNin 6yB yKnageHui 3a
npuHUMNamu Bif BiOMOro - 40 HeBiAOMOro, Bif NPOCTOro - Ao
CKNafHoOro. TeOpeTUYHi 3HaHHA, SAKi CTYAEHTM 3acBOINM Ha
3aHATTAX 3 OYXranTepcbkKoro 06iky, (iHaHCiB NigNpUEMCTBA,
rpowi Ta KpeauT Ta IHWWX, 3aKPinJoTbCA, a 4acTo |
MOMOBHIOKTLCS, Ha 3aHATTAX 3 aHrNINCbKOT MOBW. 3a LUM
NOCIOHMKOM CTYAEeHTU MaTUMyTb 3MOry fisHatuca Oinblue,
agKe BiH MICTUTb TEKCTU 3 PI3HUX 3apyODKHUX [OXepen, AKi
CTOCYIOTbCSA MNPO6MEM MIKPO- i MaKpPOEKOHOMIKM, a TaKoxXx
EKOHOMIYHUX TEOopil.

HasuyanbHUin noci6Huk “Professional English” (AHrniincobka
MOBa 3a MPOGecCiiHUM CApsSMYBaHHAM) MNPU3HAYeHWd ans
CTY[EHTIB eKOHOMIYHUX (aKyNbTETIB BULLMX HaBYANbHUX
3aKnagis.

MeTa nocibHukKa - 3a6e3neynTn po3BUTOK HABUYOK YCHOTO
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MOB/IEHHSI Ta po60TM 3 (haxOBOK NiTepaTypoto, MnepeadaveHi
nporpamord 3 iHO3EMHUX  MOB A1  €KOHOMIYHUX
cneuianbHOCTEA BULWMX HaBYa/bHUX 3aKnadis. [MoCiOHMK
CKnafaeTbCs 3 2 yYacTuH. [Mepwa yacTUHA CKNajaeTbcd 3 8
TemMaTuyHUX po3ginis  (units). KoxeH TemMaTuU4HWUI po3gin
CKNafacTbCs 3 CUCTEMU BrpaB, AKi 3abe3nevyoTb LWBMAKE Ta
e()eKTMBHE 3aCBOEHHS CTyJeHTamMy HeobXifHMX 3HaHb Ta
PO3BMTOK HaBMYOK (haxoBOT KOMYHiKauiT.

Opyra 4yacTuHa - Ue rpaMaTuyHWiA  MmaTepian, Je
BMCBIT/IIOIOTLCA  OCHOBHI  rpamatuvyHi  ABMWA  Cy4vacHOT
aHrNiNCbKOT MOBW, 3HAHHS SIKMX HEOOXigHe AN NpaBUbHOMO
nucbma, BefeHHA 6ecign | Po3yMiHHA TEKCTIB aHrifCbKO
MOBOO. Micns KOXHOro rpamatMyHoro MosiCHEHHS, MOCIOHUK
MICTUTb BMpaBu, SIKi CNPSIMOBAHI Ha 3aKPin/IeHHS NPOMAEHOro
maTepiany.



European University. Student's Life.
I. Match the questions and answers.

Where were you bom? A year ago.
What do you do? Three times a week.
Are you married? In Ukraine.

Why are you learning Because it is my future
Finance? profession.

When did you start learning 1’'m a student.
Finance?

How often do you have No I’'m single.
Finance classes?

I1. Read the text about Andrii Kravchenko and complete it,
using the verbs in the box.
enjoy come started study live went

will work



Andrii Kravchenko

My name’s Andrii. 1 (1) from Lviv, a city in the west
of Ukraine. 1 am a student at the University of Economy in
Kiev. 1(1) Finance. | also study Banking. 1 (3)

the course a lot, but it’s really hard work. The course (4)
three years ago.
1 (5) with my friends Mykola and Dmytro.
My brother finished this University last year and (6)
to work in Poland.
After | graduate 1 (7) as a financier. | hope so,
anyway.

I11. Read the information about Lisa.

Surname Temchenko

First name Lisa

Country Ukraine

Job Student

Address 89, Knyazha Street, Kharkiv
Phone number 032268815

Age 19

Married No

IV. Complete the questions.
1. What’s her surname? Temchenko.

2. her first name? Lisa.
3. she from? Ukraine.
4 . job? She’s a student.
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5. What’s _ ? 89, Knyazha Street, Kharkiv.

6 . phone number? 032268815.
7. How old ? 19.
8. Is she ? No, she isn’t.

V. Ask and answer Yes/No questions about Lisa.
1. a student? a teacher? ajournalist?
2. twenty-one? twenty-six? nineteen.

V1. Ask questions about Andrii.

1 Peter? Daniel? Andrii?

2. an actor? a teacher? a student?

3. from Kiev? from Lviv? from Kharkiv.

VI1I. Danka is a student at an English language school in
Brighton, England. Read her e-mail to Jacek, her brother in
Poland.

From: Danka@brighton.ac.uk.

To: Jacek.2009@star.com

Date: 15th September

Subject: Hil

Dear Jacek,

How are you? I’'m fine. Here is an email in English. It’s good
practice for you and me!

I have classes in English at the Embassy Language School.
I’'m in a class with seven students, they’re all from different
countries: Japan, Brazil, Sweden, Germany and Italy. Our
teacher’s name is Laura. She is very nice and a very good
teacher,


mailto:Danka@brighton.ac.uk
mailto:Jacek.2009@star.com

I live with an English family in a small, old house near the
center of town. Peter and Clara have two daughters. Their
daughter Lissy is 19. She is a student at Brighton University.
Their daughter, Katty, is a software designer for a computer
company. She’s 25. They are all very friendly, but it isn’t easy
to understand them. They speak very fast!

Brighton isn’t very big, but it is very exciting! The restaurants
and nightclubs are expensive, and it’s lovely to be near the sea.
I’m happy here.

Email me soon!

Love, Danka.

VI1II. Correct the false (x) sentences about Danka.
. Danka is from Poland. V (true).

. She’s on holiday. X No, she isn’t. She is at school.
. She’s in London.

. The students in her class are all from Germany.

. It’s avery big class.

. Lissy and Katty are both students.

. The student bars are cheap.

. Danka’s happy in Brighton.
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IX. Write the questions about Danka’s email.

1 Where is Danka from? Poland.

2. ? Japan, Brazil, Sweden, Germany
and Italy.

3. ? Laura

4. ? They are sisters. They live with
Danka.

5. ? Lissy is 19 and Katty is 25.

6 . Brighton ?No itisn’t.

X. Write an email about your class.

XI1. Complete the questions. Use What, Where, Who, How

much or How old.

1. are you? 1’'m 20.
is Peter? He’s at University.
is this? I1t’s 30$.
is yourjob? I’'m a student.
is that? It’s Nick.

aoh W
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XI1. Make questions and negative sentences.
1 you/are/tired?

2. we/speak/English/don’t.

3. cafes/they/do/like?

4 . I’m/from/Russia/not.

5. does/study/she/Finance?

XI1. Write the 3d person singular form of the verbs.

1 do 4. learn
2. speak 5. count
3. study 6. get

XIV. Change the sentences from positive to negative.
1 Sandra studies at University.
2. Oliver works at college.
3. He drives the children to school.

4 .1sometimes play tennis on Sundays.

5. Peter studies Banking at college.

6. The school year begins on the 1s¢ of October.

XV. Complete the sentences. Use the Present Simple.

1. he in Ukraine? (live).

2.You in a bank, (not work).

3.1 books in the evenings, (read).

4. She sports, (enjoy).

5 1 Spanish, (not speak).

6. Ivan Management? (study).
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For analysis, discussion and learning.

EuropeanUniversity.

To make a good choice is one of the first difficult things you
have to do. But when it is time to make a decision think it over
carefully. There are rapid changes in modem society, and it
makes college education necessary. There is a need for people
who can work creatively, think critically and possess a vast
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amount of knowledge. Whether you are beginning a new career
or interested in starting a new one choose the most beautiful
University - European University.

European University of Finance, Information Systems,
Management and Business.

University (before 09.06.1999 — the Ukrainian-Finnish
Institute of Management and Business) was founded in 1991 by
I. 1. Tymoshenko together with his wife and daughter. At that
time it was not simply one of the first non-governmental
institutions of higher education but it was actually the first
higher school in Ukraine aimed at preparing future economists
and managers that would meet the requirements of new
socioeconomic conditions.

Starting from the date of the foundation, the Rector of
European University is Professor, the Head of the Association
of non-state educational establishments of Ukraine Ivan
Ivanovych Tymoshenko. Within 10 years, without any
investments I. Tymoshenko has managed to create a modem
university, which has highly skilled teaching staff, provides for
the whole range of educational activities, possesses completely
computerized material resources and maintains all necessary
conditions for study, recreation and living of students. The
special features of the European University are the modern
content of education and innovation search.

Since the time of its establishment, the University has
managed to win respect both among Ukrainian and foreign
education institutions and business circles. A large number of
university graduates occupy top positions in modem successful
companies, firms and organizations.



There are four departments at our University: the Department

of Economic and Management, the Department of Information
Systems and Technologies, the Department of Law and
Business Security, and Extramural Department.
Our University trains high quality specialists in Finance,
Banking, Accounting and Audit, Economy and Legal Support
of Business, Marketing, Management of Organizations,
Political Management, = Management of  Health-Care
Organizations, Management of Business Security, Management
of Foreign Economic Activity, Information Control Systems
and Technologies, and Intellectual Systems of Decision-
Making.

The future specialists are trained at 15*departments, among
them the Department of Social-and-Humanitarian Subjects, the
Department of Law, the Department of Finance, the
Department of Banking, the Department of Accounting and
Audit, the Department of Economics, the Department of
Marketing, the Department of Management, the Department of
Mathematics, the Department of Foreign Languages, the
Department of Information Systems and Computer Techniques,
the Department of Information-and-Analytical Activity, and the
Department of Physical Training.

The University graduates receive the state standard diploma
and the diploma European University, while the graduates of
the Department of Law and Business Security also, get the
diploma of a lawyer.

European University has great scientific potential. Its head

department alone has 37 doctors of sciences, professors and 77
candidates of science (Doctors of Philosophy). The members of



international scientific partnership and the laureates of state
awards of Ukraine are among them.

European University was one of the first private universities
that introduced master’s and post-graduate course curricula.

At the master’s course students study Finance, Banking,
Accounting and Audit, Enterprise Economy, Marketing,
Management, Foreign Economy Activity. Here our students can
obtain full higher education or even be retrained for a new
profession, i.e. get the second higher education.

The post-graduate course includes the following scientific
specialties: Accounting, Analyses and Auditing, Enterprise
Economy and Production Organizations;  Economic-
Mathematical Modeling; Ethno-Political Science and Ethnic
and State Studies; Business; Management and Marketing
Political Institutions and Processes; System Analyses and the
Theory of Optimal Decisions; Finance; Money Circulation and
Credit. Over 110 post-graduates are doing the post-graduate
course at the moment.

The aim of European University is to train the highly
professional elite of Ukraine, free and creative people able to
think independently and perform actively in the fields of
economy, management, information technologies, law and
business security.

I. List of vocabulary:

- to be founded - 6yTK 3aCHOBaHMWM;

- non-governmental institution - Hefep>XaBHWI 3aKnag,;

- higher education - BuLla ocBiTa;

- highly skilled teaching staff - BucokokBanigikoBaHuii
BUKNafaLbKWNiA CKnag;

- educational establishment - HaBYanbHWiA 3aKnag;

- modern content of education - cy4acHMWi1 3MICT HaBYaHHS;

- innovation search - iHHOBaUiiHWIA NOLLYK;

- department - BigaineHHs;



- the Department of Economic and Management - BigaineHHs
eKOHOMIKWN Ta MEHE[PKMEHTY;

- the Department of Information Systems and Technologies -
BiA4INEHHS iH(OpMaLiiHUX CUCTEM Ta TEXHOOTIN;

- the Department of Law and Business Security - BiggineHHs
npasa Ta 4if0BOI 6e3neKku;

- Extramural Department - 3a04He BigaineHHs.

I1. Learn the specialities and faculties which there are in
European University:

Specialities:
- Accounting; - Management;
- Banking; - Foreign Economy Activity;
- Finance; - Economic-Mathematical
- Audit; Modeling;
- Enterprise Economy; - Ethno-Political Science and
- Marketing; Ethnic and State Studies;
- Money Circulation and Credit.
Faculties:
- of Social-and-Humanitarian - of Law;
Subjects; - of Banking;
- of Finance; - of Economics;
- of Accounting and Audit; - of Management;
- of Marketing; - of Foreign Languages;
- of Mathematics; - of Information-and-

- of Information Systems and  Analytical Activity;
Technologies; - of Physical Training;



I11. Answer the following questions about European
University.

1 When was European University founded?

2. Who was it founded by?

3. What are the special features of European University?

4. What kind of educational establishment is European
University?

5. How many departments are there at University?

6. What are the specialities in European University?

7. What are the faculties in European University?

8. What kinds of diplomas do the University graduates
receive?

9. Does European University introduce master’s and post-
graduate course include?

10. What does the post-graduate course include?

IV. Speak about 3 reasons why European University is the
best choice for you.

V. Compare your University with another one. Find
likenesses and differences.

V1. Express your ideas about:

* What do you think about self-education? Which ways of
self-education are available to every one?

» Which education is for you - humanitarian or economic?

» Can you prove that your University develops all the aspects
of the student? Which aspects should your University pay
more attention to?

e What’s to be done about the students who lag behind (or
are disadvantaged). To repeat a year - is it a good way out?
®Can you say that your University is you “second home”?

» Are you and your teachers - opponents, friends, rivals,
enemies, strangers? What is the ideal?
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V1. Discussion. Comment on the following saying:
e It’s never too late to learn.
* Live and learn.
®A word is enough for the wise.
What other sayings dealing with knowledge and education
do you know?

Customer Service and Customer Care

I. Read and memorize the following words and word-
combinations:
1 acustomer - 3aMOBHMK; NOKYNeLb; KMIiEHT.
e. g. Mrs Hudson was a regular customer at the golden
gate
customers - KnieHTypa
e. g. Our customers have very tight budgets.
2. goods and services - ToBapu Ta nocnyru.
e. g. They must prove they can deliver goods and services
to justify their good reputation.
e. g. Money can be exchanged for goods and services
3. insurance - cTpaxyBaHHS, 3aCTEPEXHI 3axX0/Mu.
e. g. Insurance is an arrangement in which you pay
money to a company and they pay money to you if
something unpleasant happens to you.

18



e. g. My company is in insurance
4. an employee -cny>60BeLb; NpaLiBHUK; POBITHUK,
e. g. He is an employee of Pro Credit Bank.
e. g. Many employees of her company are women.
5. an employer - Haiimau; po6oTofaBeLb.
e. g. He has been sent to China by his employer to learn
new ways of production.
e. g. The telephone company is the country’s largest
employer.
6. to provide services - HafaBaTu nNocnyru
e. g. In an organization that produces goods or provides
services, quality control is the activity of checking that
the goods or services are of an acceptable standard.
7. to win customer loyalty - 3406yTV NOCTIAHICTb
KNIEHTYPK; A06UTUCA CTABINBHOCTI KNIEHTYPW.
e. g. His company doesn’t have any realistic chance to
win customer loyalty.
8. to complain about smith - ckapxutuca, nogaeatu ckapry;
BUC/IOB/IHOBATN HE3a[40BOJIEHHS.
e. g. Our customers have never complained about their
dissatisfaction, because we always provide them with high -
quality goods.
9. to offer a full range of service - nponoHyBaTV NOBHWIA
CMeKTp Mocnyr.
e. g. The company “British Airways” offers a full range of
service.
10. life-long guarantee - foBi4YHa rapaHTis.
e. g. Life-long guarantee is a written promise by a
company to replace or repair a product free of charge if it
has any faults within a particular time.
11. Give English equivalent of following.

1. ckapXuTucs 6. cTpaxyBaHH#
2. KnieHTypa 7. 3000yTW NOCTIMHICTb
KNIEHTYPK
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3. NPONOHYBATW MOBHWIA CNEKTP  ». HagaBaTh NOCNYTY

nocnyr
4 .TOoBapm Ta Nocnyru 9. cny»x60BeLb, pOOITHUK
5. noBiYHa rapaHTis 10. po6oTogaBeLb, Haimau

I11. Fill in the blanks with appropriate words;

1 Very quickly he L 1 insurance
because his were
always of high quality.
2. All his clients are in 2. goods and
services
3. As aresult his customers have never 3. won customer
___________ their dissatisfaction, loyalty

because he always provides them with
high-quality goods.

4. His businesses 4. employees
5. Since 2004 he has been working with 5. complained
100 in Camden. about
6. offer a full
range of
service

IV. Read the text and put questions to the underlined
phrases beginning with the given special words.

Stelios Haji-loannou
The creator of Easyjet airlines and the “easy” brand.
Stelios was bom in Greece (Where?) in 1967 (When?).
He studied in Athens (Where?) and then learnt economics
(Where?) at the London School of Economics (Where?). When
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he was only seventeen (How old?) he drove a Porsche (What
sortifcar...?).

He started his first business, a shipping company, when he
was 25. (How old... when... ?). Very quickly he won
customers loyalty because his goods and services were always
of high quality. He sold his business in 2005 (When?) for 13.$
billion (How much ... for ?). He now has a fortune worth at
least £ 400 million. Stelios is best-known for creating Easyjet,
which has been running since 1995. (How long?) Easyjet is
Europe’s largest low-cost airline. It has over 100 jets (How
many?), which fly more than forty destinations. In its lifetime,
Easyjet has carried over 150 million (How many?) passengers.
All his clients are in insurance. Over the years, Stelios has
started several businesses - Internet cafes, travel leisure and
personal finance (What sort of...?). The secret of his success is
that he never neglected the importance of customer care in
every area of his business. He always worried about customers
satisfaction. As a result his customers have never complained
about their dissatisfaction, because he always provides them
with high - quality goods. His business offers a full range of
service.

Stelios supports various educational schemes. He has been
helping students by giving them money to study at the London
School of Economics (How?) since 2005 (How long?). He has
so far given the college over £ 2 million (How much?).

Since 2004 he has been working with 100 employees in
Camben. north London (Where?). He also works in Athens. He
travels for about four months a year, because he is looking for
new business ideas (Why?). His motto is “The cheaper you can
make something the more people there are who can afford it”
(What?).

V. Imagine that you are the owner of the company and say
what services you would provide the customer with.
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- What will be the ways to win customer loyalty?
- What goods will you produce?
- What motto will you have?

V1. Define the terms:

- goods - customer
- services - an employee
- insurance - an employer

VII. Read and dramatize the following dialogue:

A: I’'m ajournalist from one economic magazine and | will
be very obliged to you ifyou answer some of my
questions.

B: Ok, you are welcome.

A: What is customer service for you?

B: For me, customer service is the provision of service to
customers before, during and after a purchase | always
take care of customer satisfaction and if the product or
service doesn’t meet the customer expectation | take the
production line off.
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A:

B:

A:
B: For me, customer care is a prime consideration for my

w >

A:

B:

Some have argued that the quality and level of customer
service has decreased in recent years. What can yon say
about the quality and level of customer service of your
company?

My employees and personally | always provide our
customers with goods and services of high quality. Our
motto is “Do the best and you will have the most”.

Ok, but what about customer care in your company?

business - sales of my company and profitability depend
on keeping our customers happy. Customer care is more
directly important is some roles than others. For
receptionists, sales staff and other employees in
customer - facing roles, customer care must be the main
element of theirjob description and training, and core
criterion when I’m recruiting.

: Do you provide any training courses for you staff?
: Oh, yes. I’'m sure that training courses are very

useful for ensuring the highest possible levels of
customer care. That’s why every six months my
employees have training courses and practice shows
that they are necessary for us.

: Well, | see that everything in your company is perfectly

organized. But, to your mind, what is the secret of your
success?

: You see | don’t think, 1’m sure that the secret of my

success is that | never neglect the importance of
customer service and customer care in any of my
business.

I’m more than grateful to you for such an interview.
Thank you very much.

Don’t mention it. You are always welcome.
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VIIl. Make up your own dialogue using the following
words, expressions and word - combinations:

- customer service; - to increase / to decrease;
- customer care; - goods and services;

- to provide services; - to win customer loyalty;
- employees; - the motto;

- customer expectation; - to neglect something;

IX. Change the sentences from direct into indirect speech:

1. The accountant says: “I will prepare the financial statement
very soon”. 2. He confessed: “Our business will not fail”. 3.
The government said: “We increased the taxes”. 4. The lawyer
states: “This company is eligible for a loan”. 5. He said: “The
new product is not expensive”. 6. The manager informed: “Our
company is specializing in producing summer clothes”. 7. She
said:"We will be promoting the development of certain
industries in particular region.” 8. The president of the
company said: “Our company is developing business relations
with many European companies”. 9. The company says: “We
will receive the goods as soon as possible”. 10. The buyer said:
“l will be your regular customer”.

X. Translate the sentences from Ukrainian into English:

1 BiH 0yB yneBHeHW, WO cneuianisauia BecTMMe [0
36inblUeHHA BMPOGHMUTBA TOBapiB i nocnyr. 2. [upektop
KOMNaHii 3ayBaXkKuB, L0 oMy Oyn0 Henerko posnoyatu
BnacHy cnpasy. 3. Mu nomiTuanM, WO UiHW BAAUHYAW Ha
3MeHLUEHHA piBHA BUMNYCKY ToBapiB. 4. BiH 3aneBHWB, L0 BCi
KNEHTN TXHbOT (pipMuK 3acTpaxoBaHi. 5. BoHa ckaszafa, Lo uf
(hipMa npomoHye MOBHWIA CcnekTp nocayr. 6. BiH 6yB
BMEBHEHWIA, WO BOHW OyAyTb B 3MO03i 3p0OMTU [OBIYHY
rapaHTito iXHIM ToBapam. 7. Haw MeHemep 3a3HauumB, LUO
BOHW BigMOBMAUCA Bif BMNYCKY UbOIO TOBapy, TOMY LLO
KNiEHTU ByNn He 3afoBosieHi. 8. BiH ckasaB, WO N’ATb pPOKiB
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TOMY BiH 6yB npauiBHUKOM OfAHIET KPYMHOI KOMM’ HOTEPHOT
KOMMaHii. 9. BOHM MOBWMHHI OYnM AOBECTU, L0 IXHSA KOMMaHis
Haflae nocnyru BMCOKOI sKocTi. 10. Lls komnaHis 6yna
BMeBHeHa, L0 BOHU MatoTb rapHi waHcu 3406yTH NOCTIMHICTb
KNIEHTYPWN.

XI1. Find articles about famous Ukrainian businessmen and

companies that pay much attention to customer service and
customer care.

Company Activities. Company Presentation

I. Read and memorize the following words and word-
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combinations:
1 company activities - AifsnbHICTb KOMNAHIT

e.g. | really enjoy his company activities

e.g. The right to regulate company’s activities belongs to its
president.

2. buying - kynisns

e.g. Buying of advertising space is very expensive,

e.g. Questions which are concerned with terms, delivery,
quantity and service, usually indicate a positive buying attitude.
3. selling - npogax, peanisaduis, 36yT

e.g. A web-based sales support system improves a fast-
tracks the selling process.

e.g. Blind selling is not a good choice for you.

4. marketing - Topriens, npogax, 36yT, MapKeTUHT

e.g. Marketing is the organization of the sale of a product,
for example, deciding on its price, the areas it should be
supplied to and how it should be advertised.

e.g. Do we need to improve marketing or simple drop a
particular product?

5. production - BUpoGHMLTBO, NPOAYKLis, BUPIO

e.g. These cars are no longer in production.

e.g. We need to increase the volume of our production,

e.g. It is expected to maintain production of cars at the same
level as last year.

6. industry - NpoMUCNOBICTb, IHAYCTPIA, ranysb

e.g. Ukrainian industry suffers through insufficient
investment in research.

e.g. In countries where industry is developing rapidly the
level of life is quite high.

7. 1T (information technology) - iH(opmaTuka, Biggin
iH(hopMaTMKKN, aBTOMAaTU30BaHi TEXHONOTIT

e.g. IT is the theory and practice of using computers to store
and analyze information.

e.g. We must use IT at our work for storing, retrieving and
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sending information.

8. multinational - 6araTtoHaLioOHaNbHWUIA
e.g. A multinational company has branches or owns

companies in many different countries.

e.g. Multinationals such as Ford and BMW are known all
over the world.

9. a holding company - xongiHroea KoMnaHisl; KoOmMmnaHis, Lo

po3nopamXKaeTbCA aKuiaMn CBOTX K/IEHTIB; KOMMaHifa, Lo

BONMOAIE aKUisMM iHIIMX KOMMaHiA Ha 3acagax AoBip4oi

BN1IaCHOCTI
e.g. A Montreal - based holding company with interests in

telecommunications, gas and natural resources controls shares

of other companies.

10. subsidiaries - gouvipHi NigNPUEMCTBA; LOYipHI KOMNAHIT
e.g. British Asia Airways is a subsidiary of British Airways,
e.g. A subsidiary company is a company which is a part of a

larger and more important company.

11. provision - nocTtavyaHHs; 3a6e3nNeyYeHHs
to provide- 3a6e3neyyBartu; nocrayartu
e.g. There is no provision for funding performance-related

pay rises.

e.g. Special provision should be made for children,
e.g. The government was not in a position to provide them
with necessary medicine.

Il. Give English equivalents of the following:

6araTtoHalioHanbHWi aBTOMAaTM30BaHi TEXHONOT T
[OYipHi nignpremcTBa npogax, 36yt

BIANbHICTL KOMMaHiT MapPKETUHT

BMPOOHWLTBO, NPOAYKLiA nocTayaHHs, 3abesneyeHHs
Kynisns NMPOMWCNOBICTb

XONAiHroBa KomnaHis

I1l. The words on the left are from a business
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presentation. Match them to the definition on the right.

a) multinational 1 company that has enough
shares to control other companies

b) holding company 2. the action or business of
promoting and selling products or
services, including market
research and advertising

c) potential market 3. the action of making or
manufacturing something

d) provision 4. economic activity concerned
with the processing of raw
materials and manufacture of
goods in factories

e) marketing 5. people who you can sell to

) production 6. the action of providing or
supplying something for use

g) industry 7. including or involving several
countries, individuals or
nationalities

h) selling 8. the action of sale

IV. Use the words in 3 to talk about an idea for a new
business: e.g. The potential market for the new electronic
dictionary is enormous. Millions ofpeople learn English.

V. Read the extract from the web page of a venture
capitalist.
elevator pitch is a concise, carefully planned description
about your company that your mother could understand in
the time it takes to ride up an elevator. A good elevator pitch
is less than 60 seconds long
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The Elevator Pitch
Present your company in 60 seconds or less.

We invite you to make your elevator pitch to Nick Night,
technology analyst at netinvest.org, the Internet investment
boutique.

1 What exactly do you do?
What is previous experience?
What is your competitive advantage?
What is your future potential market?
How successful are you?
How much money do you need?

ook wd

Call 567 876 22 54 during
The Investment Hour, Saturdays from 5-6 p.m.

VI.  Jack Collins phoned the Investment Hour with his
business idea. Read and translate the text. Write down the
answers to the questions on the web page in Ex.5.

Selling your company

Hello, my name is Jack Collins, and the name of my
company is Sunnyplace. We operate a website and so we
provide our users with the selection and personalization
greeting cards, which we print and post within 24 hours.
Customers can choose from more than 650 and can customize
the captions on the cover as well as greeting.

I have an MBA (Master of Business Administration) and
previous experience setting up salt and oil trading operations. |
employ 15 people at Sunnyplace. Our company widely uses IT
as a result you can buy something from the Internet. That’s
actually better than the same product you can buy in a shop. We
have a £650.000 digital printing system that allows us to print
and laminate cards. Our running costs are low and we are
making a profit of £1.20 on each card sold, which is a margin
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of 60%. Our potential market is enormous. 90% of the British
population buy an average of 12 cards each a year. The
greetings card business is worth more than £1 billion a year in
the UK and £10 billion worldwide. Our company is
multinational and we’re successful. At the moment we have
12000 registered users. Our turnover is increasing by 50% a
month and we are expecting to be profitable within 6 months.
Our target is to get 500.000 customers in the UK and 800.000
worldwide in five years. We are looking for between two
million and tree million pounds of investment to finance
marketing in the UK and the US. Our direct mail campaigns are
proving particularly successful, and |1 am talking to venture
capitalists in the US about setting up a website there.

1

2.

VII. Having read Jack Collins’ elevator pitch, Nick
Night, the investment analyst, wrote the following report.
Read and translate it.

Nick Nights’ verdict on Sunnyplace

There are two types of Internet business models that I like -
one that solves the existing problems, such as Tempo.com,
which delivers grocery items to people’s doors, and those that
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could not exist without the Internet, such as the eBay auction
site. Sunnyplace has elements of both. It offers a convenient
way to select greeting cards without going to a shop and allows
the customers to buy them, a possibility the Internet opens up.

While investigating Sunnyplace | ordered a few cards and |
am to say that the service is user-friendly and the
personalization of cards is a unique selling point. My biggest
concern is their estimated cost of converting offline customers
to online customers. To reach their target of 800.000 customers
would cost almost £11 million.

My score: 7.5/10.

VIIl.  Complete the chart as in the example. Find two
more examples in the report in 6 and 7 add them to the
chart. Present Simple vs. Present Continuous.
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92% of the British population  V v

buy an average of 12 cards
each ayear

The service is user-friendly
Our turnover is increasing by
50% a month

We are looking for between
two million and tree million
pounds of investment

IX. Complete the sentences using the verbs in the box in
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the correct form - Present Simple or Present Continuous.
Use each verb twice.

get do sell think live work

1 Normally he is in the office in the afternoon but this
month he a course.

2. In the winter the reps more than in the summer.

3. During the week | in my city flat and at the
weekend | go to the country.

4. At present our company on new products and
services for the future.

5 1t hotter. We need to get some air conditioning

for our office.

6. In January the weather hot in Australia so take
some cool clothes.

7. “What’s her address?” “She in a hotel until she
finds a nice flat.”

8 1 of changing my job because | am not very
happy.
1 9. Our secretary very long hours because she has
much to do.

10. Our new product line very well this year.

11. The most important market for us is the Far East. We
business with several companies there.
12.1 my job is really interesting.

X. Write questions about missing information.

1 Our company makes good money by...
How does our company make money?
2. His business is expanding because...
Why ?




3. We are setting up a business in...
Where

4. She is looking for $...
How much

5.1have previous experience in the...business.

What kind

6. Our competitive advantage is...
What

7. My boss employs ... people.
How many

8. The manager ofthe company “Sunnyplace” is...

Who

9. We are talking to ... about further investment.

Who

XI1. Complete the sentences using the words on the right.

1 The company over 1.000 workers
in Asia, located in four different factories.
2. Our running include rent,

electricity and equipment hire, as well as
salaries.

3. Direct mail can sometimes be very
effective, but it depends on the product.

4. Our company provides
information about products and services,
but we don’t sell anything online.

5. My company needs more to
finance the marketing plan, so | am talking
to venture capitalists in the USA.

6. The 5, 7,9and 11 is 8.
7. They have MBA but do they have any
previous in this kind of business.

8. For the company to survive, our
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Needs to grow by 20% this year.

9. I am sure that the BBC has the best 9. Internet
website on the :

10. They make a profit of $5.40 on each CD  10. turnover

they sell, which represents a of 60%. 11.investment
11. The business is over $ 25
million.
XIl.  Conversational topic: Work with a partner present

your elevator pitch and your partner prepares the report
about your business idea.

Business Travel
I. Compound the phrases commonly used to describe
travelling.

1. Traveling is exciting
(not) enjoyable

useful

good for health
fascinating
tiring
dangerous
disappointing
expensive

2. Usually on business
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we travel to see the beauty of the countries
(world)
to find some adventures
just for curiosity
to meet new people
to learn something more about the
country

to negotiate

Il. Read and memorize the following words and word -
combinations.
1 to travel on business - nofopoXyBaTtn y cnpa.ax

e.g. Usually he travels on business but he thinks it is a bit tiring.
2. destination - NYHKT Npu3HayYeHHA

e.g. Business travel may include more than one destination.

3. to travel for pleasure - NogopoXyBaTyn 3a A1 3a[10BONEHHS,
e.g. Travelling by car, to my mind, is travelling for

pleasure.

4. travel management - noi3gkay cnpasax.

e.g. Business travel or travel management as it is

referred to, is on the rise nowadays.

5. business market - fifnoBuin puHOK

e.g. Reorganization of business market is necessary nowadays
because people lose confidence in it.

6. to provide premium service - 3a6esneyyBaTu 4OLATKOBUMM
nocayramu
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e.g. The company can provide premium services in

case you are its regular customer.

7. expenses - BUTpaTU

e.g. Expense is the money that something costs you or that you
need to spend in order to do something.

8. to book a trip - 3amoBnsATK ( BPOHIOBATK )NOI3AKY.

e.g. To book a trip you must first check whether it is

allowed within the company policy.

9. to develop effective communications - cTBOptOBaTU
eheKTUBHI neperosopu

e.g. To develop effective communications is the aim for the
companies which want to be long - term.

I11. Complete the sentences with a necessary word or word
- combination. Pay attention to the form of the verbs.

1 He 1. to develop

with companies in different countries effective

and extended his . communications

2. As he was a constant client ofa 2. to book trips

travel agency he could

in advance without any problems. 3. travel
management

3. While he was_

he was as well. 4. travelling for
pleasure

4. His _were not very expensive

for him because the result of his 5.destinations

was 1.567 shops
in different countries. 6. travelling on
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business

5 His____ were 45 different
countries. 7. business
market

6. As he was a regular customer of

a travel agency it 8. expenses

for him.
9. to provide
premium
services

IV. Read the text about the founder and president of the
Inditex group, a businessman who travelled a lot on
business.

"Don't tell me how to make money today, tell me how we are
going to do it in five years' time.
This was said by a man who is well - known in business
circles. He is the richest man in Spain and is the 18th richest
person in the world. His name is Amancio Ortega. Ortega is the
founder and the boss of Zara and Inditex. Though he is the
richest man in his country he is almost unknown to the public.

Orlega has done something unique in business. While he was
travelling_for_pleasure he was travelling_on_business as well.
He developed effective communications with companies in
different countries and extended his business market. His
destinations were 45 different countries. As he was a regular
customer of a travel agency it provided premium services for
him. His expenses were not very important for him because the
result of his travel management was 1,567 shops in 45 different
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countries. Every 48 hours, somewhere in the world, the Inditex
group opens a new store. Ortega had to go around the world to
take part in different negotiations, to sign contracts, to
participate in different conferences because his aim was to sell
goods produced by his firm. As he was a constant client of a
travel agency he could book his trips in advance without any
problems.

Amancio Ortega was bom on 28 March 1936. He lived with
his family in the north - west of Spain in A Coruna. His father
was a railway worker so they lived next to the station. He
started business life in a local clothes shop, selling over the
counter to housewives. Then, in 1963 he set up a small lingerie
business together with his wife. The company did well and
Ortega found the secret to the success of Inditex. It is control of
every stage of the process from production to sales. Clothes
makers usually produce their collections months in advance.
They have to anticipate fashion trends. Inditex headquarters is
in daily contact with its stores and knows exactly what is
selling well. It can manufacture new designs and get them into
the stores in less than two weeks. The team manufactures most
of its clothes in - house. Production is in small batches’. If an
item is not well - sold, they stop making it. The shops never
have unsold stock.

V. Find words and phrases in the text which mean as the
following:

1.founded ( paragraph 2)
2.in its factories ( paragraph 2)

3.they produce small quantities ( paragraph2)
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4.goods which a company doesn’t sell and which are left in the
shops ( paragraph 2)

V1. Answer the following questions about Amancio Ortega.
1. What’s the name of the richest person in Spain?

2. What was the aim of his travelling?

3. What did Ortega develop with different companies?

4. Why did a travel agency provide premium services for him?
5. Developing effective communications with companies what
did a business man extend?

6. What was the secret of the success of Inditex company?

7. What was the result of his travel management?

8. What was Ortega’s father?

9. Do they produce clothes in small or in big batches?

10. What does the team do if the item is not well - sold?

VI1I. Complete these questions with words and phrases from
Ex. 5

) Who the business where you work?

2) What are the advantages and disadvantages of producing
things ?

3) Does your company have any problems with ?

Work with a partner ask each other questions?

VI1I1. Discussion: What kind of travelling do you prefer?
While travelling on business what are the most important items
for you?

Read the dialogue and dramatize it:
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Jack: Hi, Chris! Glad to see you. Why do you have a bag with
you?

Chris: 1 am leaving for Venice today. | am going to the airport
right now.

Jack: Are you going on business or to relax?

Chris: Business, of course. | have to meet my clients there. | am
going to have a lot of meetings there. Actually I will be very
busy and a bit tiring, but | hope that my business travel will be
successful. Oh, by the way, | have to run a seminar, to hold a
conference and to be responsible for organizing the meetings
there.

Jack: Well, | see you will be really busy there. So I wish you
good luck. Oh didn’t you forget to take cool clothes with you.
It’s quite hot there at this time of year.

IX. Make up your own dialogue using the following
expressions and word -combinations:

itinerary experience cultural differences
business trip foreign social conventions colleague/partner
to be responsible for... to run a seminar

to hold a conference to plan an itinerary

to throw a party.

X. Inform the group about your future plans and find
out whether he or she is going to do the same. And what
about him? ( in 20 days ). e. g. He is going to visit this
country too but in 20 days.

1.1 am going to run a seminar next week. And what about
her? (in two weeks ). 2. | am going to hold a conference next
month. And what about him? ( next week ). 3.1am throwing a
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party this week. And what about him? ( on Sunday ). 4. | am
travelling on business in some days. And what about you? ( in
some weeks ). 5. | am providing premium services for my
regular customers in some months. And what about your
company? ( this month ).

X1. Answer the questions:

1 What are you going to do next summer?

2. What are you going to do this weekend?

3. What is his partner going to do tomorrow?

4. What is your colleague going to offer to the customer?

5. What are you going to do after you sign this contract?

6. How are you going to go to Australia?

7. Who is going to book a trip for you?

8. When are you going to develop effective communications
with the customers?

9. Atwhat time are you having dinner with the clients?

10. My partner is travelling on business next week. What about
his colleagues?

XII. Translate into English:

Mwu roTyemocs [0 [inoBOI Noi3gku. 3a3Buyali BOHa BifBigye
Pi3Hi KpaiHW Yy cnpasax, ajie HacTYMHOro TWXKHA BOHa ife
Bignoumsatn. Yepes TUXKAEHb MW MPOBOAUMO KOH(epeHLito,
Tema fkoi Oyge " Business Travel 3apa3 EeKOHOMiYHi
UMHHWKW Ay>XXe BMNAMBaKOTb Ha pilleHHs y CBITI 6i3Hecy. Llei
0aHK HafacTb Hawili KOMNaHIT MO3MKW HaCTYNHOro micaus. Mu
MaTVMeMO BeNUKi BUTPATW, afXe MW MnaHyemo Oyaysatu
rotesib ANS Hawux LinoBMX napTHepis. LLiHM Ha uein ToBap
3pOCTYTh 3a AeKiflbKa TUXKHIB.
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XI11. Read the text below and find words and phrases
which mean the same as following:

1. make progress in your working life.

build your career.

2. ajourney related to work

3.going from place to place for work reasons
4. use a computer to connect to

5. results

6. informal

7. the place you travel to

8. asks you to come

9. a prediction about the weather

10. a difficult or stimulating situation

11 finalise an important business agreement

12. rules about what to wear.
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What to wear when you travel for business.

Business travel is a great way to build your career but can be
a real challenge when it comes to packing.

Ifyou go somewhere new on a business trip, the first question
is what to wear.

Of course you want to make a good impression, particularly
if you have a meeting with a new client or you want to close a
big deal. On the other hand, you also want to " fit in " with the
locals without packing your entire clothing collection so how
do you do it?

First of all, find all about the weather at your destination.
Log on to www.weather.com and type in the postcode or city
name of the place you intend to visit. It gives a ten - day
weather forecast and gives you a good idea of what to expect.

The next step is to ask about the dress code. Remember that
dress codes can change a lot from city to city and region to
region. Ask before you go because if you get it wrong, it can
have disastrous consequences.

This is particularly true in international business travel. Get as
much information as possible. If your hostess invites you to
dinner at La Maison de Snob and tells you the dress is "casual”,
find out exactly what casual means to her. Shorts and flip
flops? A skirt and blouse? What?
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. Read and memorize the following words and word-
combinations:

1 to achieve a goal - gocsratn meTu

e.g. There are many people who work hard to achieve
certain goals.
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e.g. His marketing plan achieved the goal.

2. objectives - wini, nparHeHHs

e.g. Our IT system has achieved its objective as a result we
have more than a thousand registered users.

e.g. Our company’s main objective was to provide our
clients with high quality goods.

3. to analyze company’s performance - aHanisysatu
BISNbHICTb KOMNAHIT

e.g. Having analyzed our company’s performance we can
say exactly that we are successful.

4. efficient - pinoBuii, etheKTMBHWIA, KBanithikoBaHui (Npo
NOONHY)

e.g. More efficient processing of information will help us to
achieve maximum productivity.

e.g. If something or someone is efficient, they are able to do
tasks successfully, without wasting time.

5. SWOT analysis (strengths/ weaknesses / opportunities/
threats) - aHania cuiabHUX | cnabkMx CTOPiH, MOX/UBOCTEW Ta
Hebe3neku.

e.g. SWOT analysis of the enterprise can show its
advantages and disadvantages in the market.

6. solving problems - BupiwweHHa Npo6em

e.g. Brainstorm is a spontaneous group discussion to
produce ideas and ways of solving problems.

e.g. Our company’s workers often meet for solving problems
and improving the quality of the company’s products and
services.

7.0 run a company - KepysaTy KOMMaHi€0

e.g. As he was still not allowed to run a company, his wife
became its nominal head.

e.g. He is fit to run a company.
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Il. Match the words on the left to the definition on the
right.

1 to achieve a goal a) a person working in a well-
organized and competent way
2. efficient worker b) the analysis of a product from

the point of view of its strengths,
weaknesses, opportunities and

threats
3. to analyze c) to reach a desired objective
company’s
performance

d) to consider (examine)

4. SWOT analysis company’s activity carefully or
use statistical methods in order
to fully understand the situation
of the company.

I1l. Read the text and translate it.

SWOT analysis

Have you ever thought about the actions of a good high-rank
officer before the battle? First of all he makes a careful study of
the battlefield, looking for advantages and disadvantages of the
place, assessing his forces and the forces of his enemy. If he
doesn’t do that his army will be defeated.

The same principles are in business. Business is a ceaseless
chain of different struggles. If you don’t analyze your
company’s performance, strengths and weaknesses of your
enterprise, don’t define market opportunities and threats, so
your chances of success are very little.

In 1963 in Harvard professor K. Andrews first mentioned
the term SWOT (Strengths, Weaknesses, Opportunities,
Threats). From that time SWOT analysis has been widely used
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in the process of strategic planning. Here is an example of

SWOT analysis of one of
companies:

the wholesale pharmaceutical

Strengths \
 operational experience ip the
market
«awide choice of goods
savailable exclusive medicine
m long-term contracts with the
producers of medicine
mransport route planning
melatively low sale prices
wflexible pricing politics
epossibility to order by email
e motivation of the participators of
the marketing
«the increase of regular customers
mdelivery guarantee

Opportunities
mto minimize stocked goods in the
chemistries
«to minimize IT costs
1T development
»weak concentration of wholesale
companies in the market
mintegration processes
« increase of the human factor role
* to organize tenders to purchase
medicine at the expenses of budget
mto develop computerized control
system of the goods (bar codes)
mto increase the efficiency of the
employees
m to increase the number
drugstores

of

Weaknesses

mlow market share
«the staffis not always efficient
mshortcomings of warehousing
«high transport expenses
*high manual labor costs (expenses)
+big service radius
* low level of the control system of
stocked goods
« considerable manager work-load

undeveloped marketing
information system
* cost-is-no-object principle of price
formation
«not efficient work with customers

Threats

enational currency instability
minflationary processes
+shortcomings of tax legislation
mimport licensing
+high customs duty
mstrained competition (trading-up)
mincrease in unemployment
« low purchasing power
« inability of some small consumers
to pay

Having formed the SWOT analysis of the company you
should compare strengths to weaknesses and opportunities to
threats. According to this SWOT analysis we can say about
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strengths and opportunities of this wholesale pharmaceutical
company in the market of the western region of the country.
These findings are major requisite for the development of
recommendations considering the influence of weaknesses and
threats. That will provide the company with competitive
advantage

IV. Should/shouldn’t

Look at these sentences.

» Managers should recognize their mistakes. (It’s a good
idea).

» Workers shouldn’t work under pressure. (It’s not a good
idea).

Make sentences that are true for you using should/
shouldn’t and the prompts below.

e.g. have efficient employees/to work well.

To work well you should have efficient employees.

1. companies/try/increase purchasing power.

2. managers/increase regular customers.

3. improve conditions/companies/invest money.

4. We/decrease/high transport expenses.

5. One manager/be overloaded/.

6. managers/learn/motivate workers.

48

»



V. Make sentences about your company like this:

In my company... should/ shouldn’t...but often/in fact
they/he/she/we...

Include these ideas below and add your own.
*high transport expenses mo developed computerized
eincrease the number of... econtrol system ofthe goods
e efficient workers mew technology

VI. You are going to write a SWOT analysis of a
company with problems. Follow steps 1-3 below.

Step 1.

Work with a partner. Create your own company.
1 What line of business is the company in?
2. What’s the name of the company?
3. Where is it situated?
4. Is it a modem company?
5. How long has it existed?

Step 2.

Decide with your partner who is an employee and who is a
consultant.

Employee. You are completely unsatisfied with every aspect
of your job and company. Express your unsatisfactory.

Consultant. You are a management consultant hired to
interview the staff. Interview the employee and write down the
answers. Ask questions about:

e cOmpany organization mholidays

emotivation to work e internal communication
epay *(your own ideas)
*workload

Step 3.

Write down the SWOT analysis of the company, and make
up a conclusion.
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Company History. My Future Speciality.

I. Work with a partner. Discuss these questions.

a. Do you like drinking coffee? I1f you don’t what other drinks
do you prefer?

b. Is there a Starbucks Coffee House in your town/city? Have
you ever been there?

c. Why do you think the Starbuks chain is so successful?

Il. Match the verbs on the left with the definitions on the
right. Consult the dictionary if necessary.
abranch 1 the name and image of a product
bjoin 2. one of several shops, banks or offices owned
by a company
csupply 3. provide goods for other companies
d brand 4. become a part of

I11. Read and memorize the following words and word-
phrases.

1 an annual report - piuHmii 3BIT

e.g. An annual report is made by the company at the end of the
year.
2. an established company - gaBHO iCHyKO4Ya KOMMaHiAa
e.g. The established company and the start up company usually
choose different types of projects because of different incentives
for innovation.
3. to have experience - maTu A0CBif
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e.g. The company which is practised at selling goods has
experience in it and develops its skills at it.
4. a founder - 3aCHOBHWMK

e.g. The founder of the company is its owner.
5. akey event - knto4oBa nogist

e.g. The key events of every company are its opening and later
its development.
6. a major retailer - cneuyianict 3 po3gpi6HOT TOPriBAi

e.g. A major retailer is a person in a company who is
responsible for selling goods or services to the public.
7. a partnership - napTHepPCTBO

e.g. Partnership is a form of business with two or more owners.
8. a trademark=brand - Toprosa mapka

e.g. Starbucks wants to be the most recognized and respected
brand in the world.
9. to back somebody (up) - niaTpMmyBaTu KOrocb, CrnpusaTu
KOMYCb

e.g. We backed the new company by investing money in it.

10. to set up a stall - cTBOptoBaTU MicLe A5 NPOLAXKY

e.g. They needed the money to set up a stall.

11. disposable goods - ToBapu LWOAEHHOTO BXUTKY

e.g. A lot of people in the world drink coffee every day, so
coffee is considered to be a disposable good.

IV. Give English equivalents of the following:

1 3aCHOBHUK 4. [aBHO ICHYOYa KOMMaHis
2. TOproea mMapka 5. KN4oBa nogis
3. nigTpumysartu 6. cTBOpIOBaTM MicCLe A/1F MPOLaXY

7. MaTu O0CBif

8. cneuianicT 3 po3gpi6bHOIT TOpriBni
9. TOBapM LWOLEHHOI0 BXUTKY

10. piuHWiA 3BIT

11. napTHepCTBO
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V. Fill in the blanks appropriate words or word-
combinations.

1. Starbucks Coffee House is an brand
branch
2. The ofthis company was
Howard Schultz. have
3. This chain of coffee bars is a world experience
famous .
4. The company not only founder
in retailing but also in wholesale. established
5. In 1982 Howard Schultz joined the
company

company as a

major retailer

V1. Complete the questions with the words from the box and
answer about you.

brand supply join branch

1 Did you your company as a major retailer?
2. Does your company have a in Lviv?
3. Does your company other companies with

goods or services?

4. What’s your company most important
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VIIl. Read and translate the text.

Starbucks Coffee

Starbucks Coffee House chain is world famous. It has over
6000 branches in more than 32 countries. Starbucks wants to be
the most recognized and respected brand in the world. Here is
its history.

In 1971 the first branch of Starbucks opened in Seattle’s
Pike Place. It wasn’t a coffee bar, but supplied coffee beans to
restaurants and cafes. 1982 Howard Schultz joined the
company as a major retailer. Later he visited Milan on a
business trip. He loved the Italian style coffee bars and he
realized that coffee was a disposal good so he decided to copy
the idea in Seattle. In 1985 Schultz started the Il Giomale
company with coffee bars that served espresso coffee made
with Starbuck’s coffee beans. In 1987 he changed the name of
the company from Il Giomale to Starbucks Corporation. The
company had experience not only in retailing but also in
wholesale. Branches opened in Chicago and Vancouver. By the
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end of the year there were 17. In 2002 1.177 new branches
were opened. There are 5.886 in 32 different countries around
the world.

VIIl. Work with a partner. Make up questions to ask about
the History of Starbucks. Use Past Simple.
1 When/first branch/open?
When did the first branch open? The first branch opened in
1971.
2. Where / first branch / open?
3. When / Howard Schultz / join?
4. Where / Schultz / go / 1983?
5. Why / he / decide / copy / idea / coffee bars?
6. What / Schultz / start / 1985?
7. What / coffee bars / serve?
8. Where / Starbucks branches / open/ 1987?
9.How many branches open / 2002?

IX. Read the text about management and a manager as a
profession and put the verbs in Past Simple.

Management (to be) a process of managing people. Any
manager (to have) functions. He (to perform) planning,
organizing, leading and controlling. Planning (to have)
organizational mission, and then (to determine) the courses of
actions to achieve them. All other functions (to depend) on that
one, because they (can) succeed without decision making and
planning.

Organizing (to determine) what resources and activities (to
be) required to carry out managers instructions.

Leading (to be) useless without planning and organization and
vice versa. Leading (to help) the manager to get employees to
do the things which he (to want) them to do. Therefore, leader’s
qualities and power (to be) very important. This function (can)
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be performed in the face-to-face manner or through written
orders and job descriptions.

All the previous functions (to be) not effective without the
last one-controlling. It ( to be )the way which (to help) the
manager to make sure that the action (to be) really performed.

Managers (to need) a network of contacts and human
relationships, because to achieve organizational goals a
manager (to have) to use the efforts of other people.

X. Mr. Brown goes to an interview for a job as a manager.
Read to the interview and say which things he can or can’t
do.

: Good morning, Mr. Brown. Please sit down.

. Thank you.

: Now, you’re applying for a post as a manager.

. Yes, that’s right.

: I 'hope you can work in both retailing and wholesaling.

. In fact I can. | have experience in it.

: Oh, I see. What about computer skills?

. Yes, | can use all the usual office programs. Also I can speak
English well so it’s not a problem for me to communicate with
foreign partners.

A: Ok, but can you speak Chinese?

B: I beg your pardon.

A: Don’tworry, it’s ajoke.

T>W>LP>T>

Mr. Brown can or cannot.
a: speak Chinese
b: speak English
C: use a computer
d: work in retailing and wholesaling.

XI. Ask your partner about the same things. For example:
A: Can you use a computer?
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B: Yes, | can/ No | cannot.

XI11. Complete the following sentences with the words from
the box. Consult a dictionary if necessary.

achieved board of directors communicate
resources setting supervise
manageable innovations performance

1. Managers have to decide how best to allocate the human,
physical and capital available to them.

2. Managers have to make sure that the jobs and tasks given to
their subordinates are

3. There is no point in objectives if you
don’t them to your staff.
4. Managers have to their subordinates, and to

measure, and try to improve, their
5. Managers have to check whether objectives and targets are
being
6. A top manager whose performance is unsatisfactory can be
dismissed by the company’s :
7. Top managers are responsible for the that
will allow a company to adapt to a changing world.

XII1. Discussion: What is management? Is it an art or a
science? What qualities are necessary for a good manager?

XIV. Ask questions to which the following statements are
answers:

e.g. This task seemed easy. Did this task seem easy?

1. The development of modem economics started in the 17th
century. 2. Large companies used managers to sell goods. 3.
My partner went into business last year. 4. First of all the
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manager decided to learn the demands of the consumers. 5. Our
major retailer received his first paycheck of 300 $ yesterday.

XV. Translate into English. Use Past Simple.

1. Miomy 6yno Henerko oTpumaTy fOCBIA Y Lili cripasi.

2. 3MiHa cneuianicta 3 po3gpibHOT TOpriBni BNAWHYNa Ha
po60TYy KOMMaHii.

3. Ons TOoro wo6 BWMBYMTK, SKI TOBapM KOPUCTYHOTHCS
LWOAEHHMM BXXUTKOM, MW MPOBE/IN HU3KY CMOCTEPEXKEHD.

4. Mu nepernaHynn KNYoBi NOAIT HAWOT KOMNaHii i 3pobunn
[Ans cebe NeBHi BUCHOBKM.

5 Hawe napTHepCTBO BM/IMHYNO Ha 36i/blIEHHA pPIBHA
BMMYCKY TOBapiB.

XVI. Past Simple - verbs with an irregular form. Complete
the crossword with the irregular past form of the verbs

below.
1

2 3 4 5
6
7 8 9
10 1
12 13
14 15 16
17
18 19 20
21
22 23
ACross Down
1 buy 1. become
2. give 3. find
6. write 4, fall
7. drink 5. cut
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8. lose 9. swim

12. understand 10. build
13. have 11. forget
14. leave 16. go
15. grow 17. begin
19.spend 18. come
21. take 19. sell
22.read 20. cost
23. sit

XVII. Complete the text from with the verbs from Ex.16.

Henry Ford, the son of a farmer, was bom in Greenfield,
Michigan on July 30th, 1863. He (a)___ school at 15 to work
on his father’s farm, but in 1879 he moved to Detroit where he
(b) _ an apprentice in a machine shop. He returned to
Greenfield after his father (c) him 40 acres to start his
own business. He hated farming and went to Detroit to work as
an engineer for the Edison Company. He (d) ___ his spare
time trying to build petrol-driven motor car. In 1896 he (e)
__his first car in the garden. He named the car Thin Lizzie,
and it (f)___ no reverse gear or brakes. Ford started two
companies that ended in failure. Finally, in 1903, in July he (g)
_ 12 people ready to invest $ 28.000 in a new company. He
(h) ___ production of the Model A car. The car (i)___ well,
and by 1967 the profits reached $ 1.100.000. In 1909 Ford
decided to manufacture only one type of car, the Model T. At
first it (j) 14 hours to assemble a Model T car. Ford
reduced this to 1 hour 33 minutes. This (k) ___ the overall
cost of each car and between 1908 and 1916 the selling price of
the Model T (1) from $ 1.000 to $ 360. In the 1920s the
Ford Motor Company (m) rapidly, and in 1925 Ford
produced 60% of America’s total output of cars. Henry Ford
died on April 7lh 1947.
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Economy and Economics. Retailing.

I. Read and memorize the following words and
word-combinations:
1 aretailer - npogaseub TOBapiB y po3gpio
e. g. A retailer is a person or business that sells goods to
the public.
2. awholesaler - onToBuin NnpogaseLb.
e. g In the UK a wholesaler deals on the Stock
Exchange with brokers, not directly with the public
3. aconsumer - cnoxwsau
e. g. The aim of every business should be to improve
public services and consumer rights.



4. retail outlet - ToprisenbHa  TOuYKa; NIANPUEMCTBO
po3api6éHOT TOpriBAi.

e. g. The supermarket is the largest retail outlet in the
city.

5 a margin - npubyToK; Pi3HMUA MK MOKYNKOK Ta
NPOAAXKHOI0 LiHOHO.
e. g. A margin is the difference between two amounts. A
margin of the goods was about 200$
6. income - NpnbyTOK; goxia.
e. g. They live beyond their income
7. a chain store - ¢hipm0OBMWiA MarasviH, CyTb MarasmHis.

e. g. Furshet is a chain store because it is one of several
similar shops and is owned by the same person.

8. E-commerce - TOpriBns 3a IHTEpPHETOM; eNeKTPOHHWI
bi3Hec.

e. g. The way to create a success full online store can be
very difficult if you don’t know the principles behind e-
commerce.

9. a supplier - nocTayvanbHUK;

e. g. Japan and China are dominant suppliers of imports
and technology.

10. to refund 1) mnosepTatu; BifWKOA4OBYBATH; 2)
KoMMeHcauis.

e. g. 1) I am ready to refund you for the oranges and any
other damage.

e. g. 2) people are often allowed to claim a refund of the
tax.

11. bar code - WTPMXOBaHNIA KOA,

e. g. The bar code is printed on products to be sold in

shops and it can be read by a computer.
12. a digit- undpasig 0 go 9.
e. g. Her purchase differs from mine by one digit.
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I1. Give English equivalents of the following:

1. npubyToK, foXif, 7. WTPUXOBUIA KOA

2. crnoxwusay 8 umppasig 0409

3. npopaaseLb TOBapiB y po3apid 9. noeeprtaty

4., ONTOBMWIN NpojaseLb 10. TOprisesibHa TOYKa

5. Toprienga 3a IHTepHETOM 11. ¢ipmoBuiA mMarasuH.
Mepexa MarasmHiB

6. noctavyanbHUK 12, npmbyToK

I11. Fill in the blanks with appropriate words.

1. Traditional economic 1e-commerce
are found in the remote

areas of the world.

2. is convenient and 2 a bar code
very popular nowadays. All you
need is to have the Internet

3. The commercial services help 3 systems
industry produce and distribute

goods to the final

4 . is printed on a 4 refund
product and is read by a computer
in the shop.

5. You can ask for a 5 consumers

if the product is spoiled.

IV. Match up the following expressions and definitions:

1to refund A amachine - readable code in the form
of numbers.

2 retail outlet B is one of several similar shops that are
owned by the same person or company,
especially one that sells a variety of
things.

3 abar code C to pay back money to.
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4 a wholesaler D is a person, company or organization
that sells or supplies something such as
goods or equipment to customers.

5achain store  E is aperson whose business is buying
large quantities of goods and selling
them in smaller amounts, for example,
to shops.

6 a supplier F the place in a shop where a consumer
can see and decide what to buy and
how many.

V. Read and translate the text:
Economy and Economics.

Economics is the social science that describes and analyzes
choices from among scarce resources to satisfy its wants. The
study of economics will help you to live a fuller life. Economic
forces also affect decisions in the world of business, that’s why
if you know more about the subject you will be able to make a
better carrier decisions. The development of modem economics
began in the 17- century. Since that time specialists in
economics have developed methods for studying and
explaining how individuals, business and nations use their
economic resources. These factors of production (resources) are
available: land and natural resources, human labor and capital
(machines, tools and buildings). Those resources are used to
produce goods and services to satisfy our need for food, living,
clothing and our other needs.

Large corporations use economists to offer methods for
making more efficient use of their employees, equipment, plant
and other resources.

Economists have two ways of looking at economics and the
economy. One is macro approach, and the other is the micro.
Macroeconomics is the study of the economy as a whole.
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Microeconomics is the study of individual consumers and the
business firm.

Macroeconomics looks at such important issues as whether
or not taxes should be raised, the problems of inflation and
depression, and much more.

Microeconomics looks at how prices are determined and
how people and businesses respond to changes in the market
(for example, changes in the demand for the supply of
products). Microeconomics teaches principles that can be used
in everyday buying and selling transactions with others.

The price paid for the use of land is called rent. Rent
becomes income to the owner of goods and services labor
or human resources.

The price paid for the use of labor is called wages. Wages
represent income to workers, who own their labor.

Capital is something created by people to produce other
goods and services. A factory, tools and machines are capital
resources. The term capital is often used by business people to
refer to money they can use to buy factories, machinery and
other similar productive resources. Payment for the use of
someone else’s money, or capital is called interest.

Economic systems may be classified as traditional,
command or market systems. Resources are allocated in a
traditional economy. In a command economy resources are also
distributed by government planners. Resources in a market
economy are allocated in accordance with the laws of supply
and demand.

V1. Answer the following questions.

1 What is economics?

2. What are two ways of looking at economics and
economy?

3. What is macroeconomics?

4. What is microeconomics?



5. Define the term “rent”?

6. What is capital?

7. How can we define the term “wages ”

8. What is interest?

9. When did the development of modem economics begin?
10. What are the classifications of economic systems?

VI1I. Use the words in the box once each to complete the text
below. Pay attention to the stress in this group of words.

verb nouns adjectives
economize economy economic
economics economical
economists uneconomical

Most people today agree that we ought to be as L
as possible in our use of natural resources,
particularly energy, and to limit pollution to a minimum.
Ecologists sometimes argue that manufacturers
should either clean up their production processes, for
example, limit the amount of waste and emissions they
produce, or be forced to close down. Manufacturers
often reply that it is frequently 2. to clean up, and
impossible if their competitors do not face the same
constraints. Furthermore, if all polluting industries were closed
down, the 3. would quite simply collapse. They
suggest that many ecologists are simply ignorant or naive when
it comes to 4. Some 5. suggest
applying market solutions, for example, finding a way to give
financial rewards to producers who 6. in the use of
energy, and who pollute less, and to penalize polluters, but
without the use of taxes. Many ecologists disagree, as they see
pollution as a moral issue rather than an?. __one.
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Economic indicators.

VIIIl. Sometimes we round off numbers up and down for
example:

4,929 It’sjust under five thousand (it’s around five thousand).
Round off these numbers.

1. €3849
2- $96
3. £4.025 _
4. ¥51m _
5 $486m __
6. $6,235
7. €107  _ _ _ _ _
8 £6.99

IX. Match items a-h to the explanations 1-8 below.

a) GDP per person e) Foreign exchange reserves

b) Annual growth f) Unemployment rate

c) Government spending g) Labor costs per hour

d) Annual inflation h) Public debt

1. The number of people who don’t have ajob. O

2. The increase in the GDP in one year. O

3. The total economic production of a country divided by its
population. O

4. Hourly rates of pay plus overheads. D

5. The amount of money the government owes because it
borrows from banks. O

6. The yearly increase in the price of services and things we
buy. O

7. The money the government spends on roads, education,
hospitals, etc. O

8. The amount of money of foreign currencies that the

government has. O



X. Look at the table 1 and answer these questions:
Where are prices going up the fastest?
Which country produces most for each person?
Where do workers earn the most money?
Which is the country with the fewest people without a

o Countries

=
10

?y

1

2.
3.
4

o o

job?

Which country is growing the fastest?
Which government owes the most money?
Which government spends the most money?

Years

1998
Now

1998
Now

1998
Now

1998
Now
+1-

1998
Now
+/-

GDP
per
person  $

22509
25670
3.161

23.107
26.150
3.043

23.702
26.680
2.978

16.145
18.580
2.435

24,572
26.480
1.908

Annual
growth
0. r.np

%GDP

Government
spending

19.0
20.5
16

15.6
175
19

66

Annual
inflation

2.8
4.4
16

0.7
-0.7
-14

54.8
54.9
0.1

103.0
136.7
33.7

26.8
23.0
-3.7

55
5.2
-0.3

18.3
19.5
12

Table 1
=S S
= s
g S&
> [
3 8
£ 55
g 28
5 k3
11.3 44.0
8.8 31.0
w5 -13.0
11.7 29.0
95 24.0
23 5.0
109 74.0
9.6 51.0
13 -23.0
5.0 15.0
11 9.0
«0.9 -6.0
V] 215.0
5.0 395.0
0.9 180



XI1. The table above shows the changes in the economics
five countries since 1998. Say about the changes like this:
Use the Present Perfect or Past Simple.

In Germany GDP per person has gone up/ increased by
just under 3.000 $

Annual inflation in Japan has gone down /decreased by one
point four cent.

XI1. Read and dramatize the following dialogue:

D: Hello, Peter!

P: Hello, David! Glad to see you! Haven’t seen you for ages!
How are you ?

D: I’'m fine thank you. What about you?

P: I’'m ok. Now I’'m working in a retail business. I’'m a retailer.
My salary is good and | can help my family. | am working in a
shopping mall, exactly in the sporting goods retail outlet. It’s an
interesting place to work. Actually, | like my job. And you?
What are you doing now?

D: Well, I am studying at the University at the moment. I’ll be
an economist.

P: Is it really interesting for you?

D: Oh, yes. You see, | want to live a fuller life and the study of
economics will help me to do it.

P: You must be a hard-working student and study well to be a
good economist in future. But do you know what the main
problem of economics is nowadays?

D: I’'m sure | do. The basic economic problem nowadays is to
find out the ways to allocate the factors of scarcity created by
society’s unlimited wants and limited resources.



P: Well I see you do know the answer and | hope you will be a
good economist. Well, 1’m a bit hungry, why don’t we have a
snack together?

D: Good idea. Let’s go and have a snack in the cafe.

XI1I1. Make up your own dialogue using the following
expressions:

- the basic economic problem - limited resources
- factors of production - unlimited wants
- retail business - future economist

Products. What Is Business
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I. Read and memorize the words and word-combinations.
Lunique selling point (USP) - yHikanbHa TOprosa
nponosuuia (¥YTM).

e. g. USP was developed by American expert in advertising

Ross Rivs.

2.advertisement - peknama
e. g. An advertisement is a notice or announcement in mass
media which is necessary for promoting a product, service
or event.

3.customer profile - gaHi npo KnieHTa

4. e. g. Customer profile is made by every big and established
company, to know everything about clients.

5.features - 0co6AMBOCTI
e. g. The distinguishing feature of every company is its
brand.

6.benefits - Buroga, eekr
e. g. Every business must have economic benefits.

7.invention - BMHaxig
e. g. It’s been a tricky business marketing his invention of

this device.

8.innovation - HOBMHKa
e. 9. They produced the first vegetarian beanburger -

innovation which was rapidly exported to Britain.

9. to launch - po3nounHath 6yAb-AKi Aii, Bunyckatu
TOBap Ha PUHOK
e. g. The government is to launch 1,25 million publicity

campaign.
e.g. Two new Nissan models are to be launched in the US
next year.
10. to introduce - BTiNOBaTU, NPeACTaBNATH
e. g. To get success in business you must introduce new

methods into an industry.
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Il. Give English equivalents of the following:
1. BTintoBaTH
2. YHiKa/IbHa TOproea nponosunuis
3. 0c06/1MBOCTI
4. HOBUHKA
5. po3noynHatu gii
6. BUHaxig
7. peknama
8. AaHi Npo KnieHTa
9. Burofa.

I11. When were the things in the photos invented? Ask and
answer with a partner.
Model: - When were cars invented? (1893).Cars were
invented in 1893.

1) Television (1926)

2.) Coca-cola (1886)

3.) Phone calls (1876)

4.) Cars (1893)

5.) Records (1878)

6.) Hamburgers (1895)

7.) Photographs, camera (1826)
8.) Planes (1903)

9.) Bikes (1840)
10)Jeans(1843)



IV. Complete the sentences with necessary words

1 Coca-Colais the_ of 1. introduce
the USA
2. John Pemberton 2. to launch

Coca-Cola to people on 8 May 1886

3. In the first year they sold only 3. benefits

nine drinks of Coca-Cola a day,

because there wasn’t any

of this product

4. Later Asa Candler decided 4. invention

this business

5. This fact proves that Coca- 5, advertisement

Cola Company has great

economic

V. Do you drink Coca-Cola? Do you think these facts about
Coca-Cola are true (T) or false (F).

1,6 billon gallons are sold every day.



People drink Coca-Cola in every
country in the world

It was invented in the USA

It is more than 100 years old.

Read the story of Coca-Cola and check your answers.

Things go better with Coca-Cola

People enjoy Coca-Cola all over the world. 1,6 billon
gallons are sold every year, in over one hundred and sixty
countries. The drink was invented by Dr. John Pemberton in
Atlant as a health drink. He introduced this product to people
in 8 May 1886, but Frank Robinson, Dr. John Pemberton’s
partner, gave the name Coca-Cola, because they produced it
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from the coca plant. In the first year they sold only nine
drinks a day, because there wasn’t an advertisement of this
product. Later Asa Candler decided to launch this business.
And in 1888 he bought Coca-Cola business and the first
factory was opened in Dallas, Texas, 1895.

Coca-Cola is still made there. Billions of bottles and cans
have been produced since 1895, but the recipe is still a great
secret. This fact proves that Coca-Cola company has great
economic benefits.

Since 1982 Diet Coke has been made, and over the years
many clever advertisements have been used to sell the
product. It is certain that people will drink Coca-Cola far into
the twenty-first century because of its unique selling point
(USP).

V1. Agree or disagree with the following views.

1 Business is business even if it is harmful for people’s
health.

2. Caveat emptor = Latin expression meaning “let the buyer
beware”. It means that the buyer is responsible for checking
the quality and suitability of goods before to make a
purchase.

3. Companies have an obligation to maximize profits because
shareholders expect the maximum return on their
investments.

4. All you have to do is adhere to conventional standards of
morality.
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5. While doing business your only ethical obligation is to act
within the law.

6. You should always apply your own personal ethical
standards when doing business.

7. A company has responsibilities to its suppliers, its
customers, its employees, the local community and society in
general as well as to its shareholders.

VII. Find words or expressions which mean the following:

1.the possibility of paying for a product over an extended

period,;

2.a promise by a manufacturer or seller to repair or replace

defective goods during a certain period of time;

3. asurface in a store on which goods are displayed,;

4.consumers who buy various competing products rather than

being loyal to a particular brand;

5.the standard pattern of sales of a product over the period

that it is marketed;

6.the extent to which an activity provides financial gain;

7.the sales of a company expressed as a percentage of total
sales in a given market.

VI1Il. Read and dramatize the following dialogue:

A: When did modem production methods take a great
leap, | wonder?

B: Modem production methods took a great leap in 1913
when Henry Ford introduced his automobiles to the publicity.
Those days, automobiles were built in the same way as a
house.

A: What do you mean?
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B: | mean that workers simply picked a spot on the
factory floor and assembled the car from the bottom up. As
business grew Ford began manufacturing many of the details
to purchase from the suppliers.

A: Those days, | see, only wealthy people could buy
automobiles.

B: Sure. That’s why Henry Ford wanted to bring the price
of automobiles down so that most families could afford them.

A: What was the way to achieving this goal?

B: The way to achieving this goal, to Ford’s mind, was to
improve labor productivity. That’s why it was necessary to
limit the number of operations performed by each worker, to
bring the work to the worker rather, not to go around and to
perform each operation in the most efficient sequence. Finally
he found what he was seeking. He created the assembly line
which was first introduced in April 1913. It was used to
assemble generators.

A: And what about the price of automobiles?

B: Well, it helped to reduce the price of automobiles and
as a result automobile registrations jumped from 994,000 in
1912 to 2,5 million in 1915 and 20 million by 1925.

A: So Henry Ford wasn’t an economist, but his innovative
production strategies had a revolutionary impact on American
industry and living standards.

B: Well, certainly.

IX. Make up your own dialogue using the following
phrases:

- modem production methods;
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- to take a giant leap forward;

- the assembly line;

- production of something;

- to bring the price down;

- innovative production strategies;
- living standards;

- to manufacture something.

X. Grammar exercises: write the opposites.

a.easier more difficult

b.quieter

- c.dirtier

d.uglie r

e.heavier '

f. nearer

g warmer

h wider

i happier

] faster

k more expensive

1safer

m younger



X1. Write the comparative and superlative forms of these
adjectives.

Adjective Comparative Superlative
a.quiet quieter the quietest

b.economical

c.innovative

d.comfortable

e.quick

f. noisy

g.economic
h.productive

i. efficient

XI1l. Study the information about these three products.
They are all mini-vans. Complete the sentences with the
comparative or superlative form of the adjective in
brackets, and the name of the van.
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Ford Mazda Toyota

Weight (Ibs) 4,283 3,682 3,932
Length (in) 200,9 187,0 194,1
Width (in) 75,2 72,1 73,4
Height (in) 68,2 68,7 66,9
Engine (litres) 3,8 2,5 3,0
Max power 200 160 210
(horsepower)
Fuel economy 19,4 18,4 20.5
mpg mpg mpg
Guarantee 36000 50000 36000
miles miles miles
Price $34110 $26095 $28916

a.The Toyotais heavier thanthe Mazda _

(heavy).
b.Th e is than the Toyota (long).
c.Th e is the (wide)._
d.Th e is than the Ford and the

Toyota (high).
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e.The van with the engine is_the

(big),

f. The _ is the (powerful),

g-The _ is than the Ford
(economical).

h.The has the _ guarantee (good).

i. The is the ____van (expensive).

XI11. Put the adjectives in the sentences in the comparative
or superlative form.
1.The advertisement nowadays is (popular) than it was 30
years ago.
2.To get success in business you should introduce (new)
methods into industry which haven’t been used before.
3.Television was invented (late) than a car.
4.Coca-Cola was invented (early) than hamburgers.
5.Computer is the (modern) invention.
6.Ford automobiles have (low) prices than Toyota ones.

Read the text about small business. Say what kind of
business would you like to run and why?

Small business
There are about five different classes of small business:(l)
service businesses, (2) retail businesses, (3) construction firms,
(4) wholesales, and (5)manufacturers. What kind of business
would be the most attractive career choice for you? Let's review
the industries:
1 Service business. You are already familiar with the services
provided by dry cleaners, travel agencies, lawn-care firms,
beauty parlours, and other services that cater to you and your
family.
2. Retail businesses. You have only to go to a major shopping
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mall to see the possibilities in retailing. There are stores selling
shoes, clothes, hats, skis, gloves, sporting goods, ice-cream,
groceries, and more. Do any of these retail stores look like
interesting places to work?

3. Construction firms: visit some areas where construction
firms are building bridges, roads, homes, schools, buildings,
and dams. There is a feeling of power and creativity in such
work that excites many observers.

4. Wholesalers: it is an important link in the small business
system, one with much potential. Wholesale representatives
often make more money, have more free time, travel more, have
more fringe benefits, and enjoy their jobs more than similar
people in retailing.

5 Manufacturing’s still an attractive career for tomorrow's
graduates. There are careers for designers, machinists,
mechanics, engineers, supervisors, safety inspectors, and a host
of other occupations.

There are thousands of small farmers who enjoy the
rural life and the pace of farming. Farms are usually not very
profitable, but some that specialize in exotic crops do quite
well, It is amazing how people are eager to start a small
business, but have only a vague notion of what they want to do.
Eventually, they come up with an idea for a business and begin
discussing the idea with professors, friends and other business
people. It is at this stage that the entrepreneur needs a business
plan. A business plan is a detailed written statement that
describes the nature of the business, the target market, the
advantage the business will have in relation to competition,
and the resources and qualification ofthe owner(s).
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GRAMMAR SUPPLEMENT

THE VERB
THE ACTIVE VOICE The table ofthe Active voice verb tense
forms

Simple Continuous Perfect Perfect
(Indefinite) Continuous
Present  build am have have been
builds is  building built
are has building
has been
Past built was
building had built had been building
were
Future  will will be building will have will have been
build built built
shall
Future in would would would would (should)
the Past build  (should) be (should) have been
(should) building have built  building

will and would are used with all subjects in modem English.

The Present Simple (Indefinite) may denote:
« a permanent action: She studies English at work.
« a general truth; Water boils at 100 degrees.
« a repeated action: School in our country begins in September.
* a one-time action in present with the verbs expressing senses,
feelings, states of mind such as see, hear, like, love, hate,
want, wish, feel, smell, know, recognize, notice, realize,
seem, understand, think, believe, forget, remember,
suppose, mean, etc.
* a future action:

81



a) in adverbial clauses oftime and condition: When | meet him

I'll give him a dictionary.

b) if planned beforehand or according to a timetable: The train

arrives at 9.30p.m.
Pattern I.

The Principal clause
Future Indefinite

Subject will (not) do

©S)

The Adverbial Clause of time and
condition Present Simple
(Indefinite)

when subject  do (not)
before ©) does (not)
until

in case

as soon as

while

if

unless

after

till

I will sign the contract as soon as the clients come.

Pattern II.

The Principal Clause

S know(s)
ask(s)
wor*der(s)

The Object Clause

when S will do
if

whether

tell(s) smb (WHAT?) am

is sure
are
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Myfriend asks when (if whether) you will buy that dictionary.

Adverbs used with the Simple tenses:

always, every day, every week, every month, constantly,
usually, generally, regularly, often, occasionally, sometimes,
etc.

Position of the adverbs:
1 The adverbs are placed before the predicate in the affirmative
sentences, except the verb to be:

usually come am usually late
S often play but: S is never tired
always read are often  anxious

2. In case the predicate consists of two or more verbs the
adverbs are placed after the first verb:

don't always usually go

doesn't jump

will
often write
sometimes read

won't seldom seen

S
has
(not)

have

never bought
%

just caught
already found
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3. The adverbs very well and very much are always placed at
the end of the sentence: He speaks Chinese very well.

EXERCISES

1. Make up sentences using the substitution table as a model:

Subject Adverb Predicate

S always read
constantly play
usually visit
often (don't) learn
sometimes (doesn't) drive

2. Give the appropriateform ofthe verb in brackets:

I. 1 (leave) as soon as | (pass) the exam, 2. Don't leave until
you (talk) with her. 3. We don't know when he (return). 4. He
(tell) you when the lecture (begin). 5. You (not understand)
anything until you (read) the book. 6. As soon as the kettle
(boil) turn off the cooker. 7.1 (go and ask) if she (want) to see
the film. 8. | (explain) to you how to make the experiment
when we (meet) at the institute. 9. | wonder if he (come)
tomorrow.

3. Translate into English:

1. BoHa po3MOB/ISE HIMeLbKOK MOBOK. 2. BiH 3BMYaliHO He
npaytoe TyT BpaHyi . 3. Hawa nekuis No4YMHAETLCA O BOCbMIA.
4. Mu pigKo NULWEMO ANKTAHTWU B KiHLi 3aHATTA. 5. BiH 3aBXan
3Hae  npaBwibHY BigNOBiAb. 6. YW BU 3aBXAW uUMTaETe
eKOHOMiIYHY niTepatypy? 7. BiH Ay)e rapHo po3nosifae
rpamMaTUYHUn matepian.

4. Say what thepeople ofdifferentprofessions do:
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Musician serve food in a restaurant

Builder draw plans for buildings
Waiters take care of sick people
Mechanics builds houses

Architects fly airplanes

Mail carriers plays in an orchestra
Custodians fix cars and trucks
Reporter clean school buildings
Farmers drives a bus

Teachers teach maths

Photographer grow food for people
Chef writes stories for newspapers and TV
Veterinarians take pictures with a camera
Police officer draw and paint pictures
Avrtists give traffic tickets

Bus drivers cook in a restaurant

Pilot take care of sick animals

5. Askyourfriend:

L if he usually gets up in the late; 2. when he does his
homework; 3. at what time her classes begin; 4. if she is always
in time; 5. what he sometimes does after his studying; 6. how
long it takes him to get to univertsity; 7. if he goes by bus or by
taxi; 8. who helps him with English; 9. what is her favourite
subject; 10. what he always does at his leisure; 11. what sports
he goes in for.

The Past Indefinite (Simple) may denote:

9a permanent action;
*a one-time action;
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* a relatively future action
a) in adverbial clauses of time and condition;
b) if planned beforehand — both in indirect speech.

if

saw unless

S felt that S would (not) do when S did
knew till
hoped before
understood

She understood that she would feel worse unless she tookpills
in time.

felt if would (not)
S knew that unless S did S do

understood when

hoped before

He knew that she wouldphone him as soon as she got some
information.

EXERCISES
1. Say what you did yesterday from morning till night
(narration).

2. Find and tick (V) the mistake in thefollowing sentences:
1 Did she tell you when the train will arrive?
2. Nobody didn't know when the snow would stop.
3. He thought that they would not recognized him when they
saw him.
4. He promised that he came if we invited him.
5.1wondered if the children will like the play.
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3. Translate into English:

1 BoHa cnuTana Moro, Konm BiH MOBEPHETLCA. 2. A po3yMis,
110, AKLLO S CNi3HIOCb, 1 HIYOro He 3p03yMito Ha nekuii. 3. BiH
noo6iuaB, WO MOBepHe i KHUTY, AK Tinbku npountae 1.4, 4
3p03yMiB, L0 AKWO A He NPoYUTard CTaTTIO, TO 0BroBOPEHHSA
oyne ona meHe MapHuM. 5. CTy[eHT 3HaB, WO He O4ePXWUTb
BMCOKOT OLLIHKN, SIKLLLO He NOnpaLtoe K chig,.

The Future Indefinite may denote:

* a permanent action;

* arepeated action;

* 3 one-time action;

* certainty about a future event is often expressed with be going
to;

* not going to often indicates refusal or prohibition.

In modern spoken English will and won't are used with all
subjects, while shall and shan't — informal English;

will is often used to indicate willingness, apromise or an offer;
shall questions in thefirstperson are suggestions or offers;
will is used with the verbs which aren't used in the Continuous
tenses.

e.g. It's going to snow. (I am sure of it.)

We aren't going to stay. (We refuse to do it.)

I'll come tomorrow. (I promise.)

Shall | start? (Do you want me to?)

They'll understand. She'll hear us. (No Continuous.)

I am going to see him tomorrow. (As arranged).



EXERCISES

1 Answer the questions; use be going to to express certainty,
refusal or arrangement.

1. Will you meet them? — Yes, we .. at 5 o'clock.

2. Why have you put off your birthday party? — Because | ...
to work.

3. Why don't you want to read the book? — Because it's not
interesting. ... to waste my time.

4. Why can't you come to the picnic? — Because ... in a few
days.

5. Aren't you meeting Ann? — Yes, | am ....

2. Open the brackets. Use the Present Continuous to express a
future action.

1. What we (have) for breakfast, Mom? 2. | must go now,
honey. | (lunch) at mother's and she hates it so when | am late.
3. Laura and David (come) to dinner on Saturday. 4. What
(give) me for my birthday this time? 5. When they (go)?
6. What you (wear) to the party? 7. ... you (do) anything special
tonight? 8. They (publish) the book this month. 9. Who you
(stay) with when you come to Paris?

3. Translate into English:

1 Mg yac KaHiky/n MU NOTAEMO Ha eKcKypcito. 2. Mu igemo y
n’aTHUUt0. 3. He Hamaraics 3ynuHUTU MeHe. A He Oyay
npaytosatm 3 HMM. 4. MeHi npofoBXxysatu  gani?
5. flonomortu BamM? 6. BOHM 3p0O3yMitOTh, WO MU Big4yyBaeMo.
7. Oe Bn 6ygete 0 6-i roguHi? 8. A He nnaHyl 3aBiTaTu [o
Bac. { 6yay 3aiiHATa. A 3aTeneOHYH BaM, KON 3BiNbHHOCS.
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The Present Continuous may denote:

 a temporary action which takes place at the moment of
speech;
It is raining now.

* an action in progress at present:
I am studying German at the moment. My brother usually
works as a manager but this month he is doing anotherjob.

* a planned future action:
I'm visiting John this evening.

EXERCISES

. Use the Present Continuous instead ofthe Present Simple.
. They play tennis every weekend, (now)

We go on a trip once a month, (this afternoon)

. He often visits our place, because of his work (today)

. They go to the sea every year, (tomorrow morning)

. He doesn't work on Sunday, (next Sunday)

. They often discuss vital problems, (still)

~NO D WN R P

. Complete the sentences, using the Present Continuous:

. Look! The birds (fly).

. Where are the children? — They (play) in the yard.

. My dear! Why you (cry)?

. What's the matter? ... still (quarrel)? What they (quarrel)
about?

5. Who they (wait) here? Why haven't they gone home?

6. He (leave) for Lviv tonight.

7. Don't wait for me after work today. | (play) football with
John at 6 p.m.

P ODNERELDN
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3. Thepredicates in thefollowing sentences are in the wrong
tenses. Correctthem.

1 | am liking coffee. 2. Don't disturb her. She does her home
work now. 3. My parents are having a flat near the centre.
4. The children are having breakfast at 9 a.m. 5. What are you
thinking about Bums? 6. He is speaking two foreign languages.
7. It snows at the moment. 8. Look! I am not understanding
what is going on.

The Past Continuous denotes:

* a temporary action taking place at a given moment in the past;
At that time (at 6 0 'clock) | was preparing my report.

When | came home my mother was cooking dinner.

He was busyfrom 2 till 4 because he was doing his English.

« arelatively future action (in indirect speech);
She told me that she was leaving early next day.
My parents asked me ifl was attending all the classes.

* a present or future action, characterising it as an unreal one.
(Read more about this case in the assignment on moods.)

EXERCISES

1. Open the brackets using either the Past Indefinite or the
Past Continuous:
1.1 (open) the windows and (look) out. The bike (stand) where

| had left it. 2. Suddenly | (realise) that they not (pay) attention
to me any longer. They (whisper) something and all (look) in
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the same direction. I (turn) my head and (look) where they all
(look). A man (come) slowly down a steep little street that
(lead) uphill between the houses on my left. 3. When | (go)
downstairs they (stand) still round the car.4. The idea first
(occur) to me that afternoon as | (back) the car into the garage.
5. | probably (drop) the key when | (fish) for small change in
my bag at the news-stand. 6. All through the night I (hear)
them work: open drawers, drag cases over the floor. They
(pack). 7. She (come) at 5. The children (watch) TV.

2. Make up sentences using the substitution table:

asked
said doing smth
S toldsmbd that S was working
knew were having smth for lunch
wondered going somewhere

3. Translate into English:

1 9 He nisHana Ti. BoHa nepethapbysana BonoCCA, TOMY
3[jaBanacs CTapLUoto.

2. BoHV npoknHynucs BpaHui. XTOCb CTyKaB Y BiKHO, i cobaka
raBKas.

3. A nobaunna, WO Xnonumk nepebiraB BYAuULIO, |1 Ayxe
3nsKanaco.

4. Konu mu 3ycTpinucb, Mo Apy3i Ay>Ke nocniwanu.

5. BiH 3Mep3, TOMy L0 MLLOB CHIT i AyB XONOAHNIA BiTep.

6. [le B1 6ynn 0 7-i rognHi? — Mwu 6ynu B KiHo.



Perfect and Perfect Continuous Tenses

The Perfect forms denote actions or series of actions
completed before the moment of speech or the given moment in
the past or future.

The Perfect Continuous forms denote actions begun
before the moment of speech and continued up to that moment.

The Present Perfect and the Present Perfect Continuous
are used only in direct speech or in letters, newspaper articles,
etc. Unlike the Past Indefinite when we refer the action to the
definite moment in the past (yesterday, two days ago, last
year, etc.) the Present Perfect is used with the adverbial mod-
ifier of the present (today, this morning, just now, etc). Such
adverbs as: just, already, never, always, ever, yet may denote
that Present Perfect is preferable

just today
have already
S has never done.. S have done. thisyear
|
aways has this week
yesterday
last year
S did smth 2 weeks ago
in 2008

The Present Perfect Continuous is used to denote an action
begun in the past and going on at the moment of speech. The
Present Continuous is not used with the verbs meaning senses,
state of mind, etc. (see the Continuous Tenses).



since ZIB

have since smb did smth
S has been doing smth since a certain moment
for some time
too long

Unlike the Present Continuous which denotes an action taking
place at the moment of speech, the Present Perfect Continuous
is used when the duration of the action is mentioned.

He hasjust left. 1 have never met a celebrity. We haven't seen
each other since we left school. He hasn’t received any news
this week.

They have been doing it since early morning. He has been
working here since 2002. They have been quarreling since she
came home.

To distinguish the Present Perfect and the Present Perfect
Continuous one should remember that the Present Perfect
usually means the result, and the Present Perfect Continuous
means the process.

I have been translating this article for about an hour and |
have already translated thefirstpart.

The Present Continuous and Present Perfect Continuous:
Areyou waitingfor me? Yes, I am. | have been waitingfor you
here since the last lesson was over.

EXERCISES

1. Open the brackets. Use the Present Perfect or the Present
Perfect Continuous.
1. I never (see) this picture. 2. | often (see) his photo in the

papers this year. 3. | (try) to get him on the phone for about 40

minutes. 4. She (study) English for 6 months and (learn) many

words and expressions. 5. We (know) it since yesterday. 6. |

(look) for him since | (leave) the hotel but I (notfind) him yet.7.
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I'm sorry, you (wait) long? — No, | just (come) down.8. He's a
German painter who (make) his way through the mountains for
a couple ofweeks and (sleep) outdoors all this time. 9.1like his
work. He (work) in oils of late and he (do) one or two rather
striking things this week. 10. | (be) up here since about six. |
(sketch) for hours. 11. I just (remember). That man over there
— he (sit) here since the last bus (leave). 12.1(come) to you to
ask for some information. 13. | expect these young men (tell)
you who | am? 14. | really don't know what you (do) there all
this time. 15. Ever since it happened | (pretend) to myself that
it was an accident. 16. And this is what she (do) ever since.

2. Answer the questions using Past Indefinite and Present
Perfect according to the pattern:

e.g. Didn't you see the Browns last week? — Yes, | saw them
last week, but I haven't seen them this week, or: No, | didn't see
them last week but | have seen them this week.

a) Didn't he go to England last year?

b) Didn't they study French last year?

c¢) Didn't David sell his car last winter?

d) Didn't you translate the text yesterday?

e) Didn't your brother play football last week?

f) Didn't it snow last January?

g) Didn't it rain last March?

3. Use the Present Perfect or the Present Perfect Continuous
while answering the questions. Mind the verbs which are not
used in the Continuous Tenses.

e.g. How long has he worked here? (Monday)

He has been working here since Monday. (And he is still here)
He has worked here since Monday. (And he hasfinished it)

a) How long have you known your neighbours? (10years)

b) How long has he had his car? (September)
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c) How long have she studied Chinese? (she was 8)

d) How long have you waited for me? (4 0 tlock)

e) How long has Peter been here? (two o tlock)

J) How long has your son practised swimming? (since he was a
child)

g) How long have they played tennis? (two hours)

4. Open the brackets using Past Simple (Indefinite) or Present
Perfect.

1. 1(buy) a new dress last week, but (not wear) it yet.

2. He (already read) that book. He (read) it when he was ill.
3. When (meet) you Smiths? — | (meet) them the day before
yesterday.

4. Andrii (live) in Brazil for the last three years. He (live) in
Ukraine before he (go) to Brazil.

5. He (just have) his dinner. He (finish) eating 5 minutes ago.
6.1 (make) 5 mistakes so far today. Yesterday I (only make) 3
mistakes altogether.

7. She (neverplay) rugby in her life, but she (play) football
when | went to school.

8. My husband (always want) to travel to the USA — What
about yours? My husband (travel) a lot this year. | (be) to
Scotland and to Brazil. But last year he (not travel) at all. He
(stay) at home on vacations and (take) care of his father. He
(be) sick, you know.

The Past Perfect and the Past Perfect Continuous

The Past Perfect and the Past Perfect Continuous are used only
in the narration.

The Past Perfect is used to denote an action or a series of
actions completed before a certain moment in the past.
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By that time already
When smb did smth  smb  had just done smth
never

The Past Perfect Continuous is used to denote an action begun
before a certain moment in the past and going on or just over at
that moment.

By that time
By the time smb did smb had been smth for some
smth doing time.

When smb did smth

The adverbial clause of time introduced by when may be used
to indicate a moment at which a temporary action was going on
or at a moment before which an action was completed.
Compare the following sentences:

When she looked upfrom her report he was smiling. When she
looked upfrom her report he had already left.

The Past Perfect is used in clauses of time if we want to
emphasize the priority of the action in the subordinate clause to
that in the principal clause. Compare two sentences:

She made up her mind to become a writer when herfirst story

was accepted.
She made up her mind to become a writer only when herfirst

story had been accepted.



EXERCISE

1. Open the brackets. Use the Past Indefinite, the Past
Continuous, the Past Perfect and the Past Perfect

Continuous.

1. Since the beginning of the show Peter (watch) a dark girl

sitting in front of him. He (notice) her at once. 2. My Granny
(write) the letter yesterday. She (try) to write it for weeks. 3. He
(wonder) if she (change) much since he (see) her last. 4. We
(see) her at once. She (stand) there near the car, holding a
bunch of wilting flowers. She never (look) so helpless. 5. |
(know) that boy since he (be) small and (manage) his affairs
since he (come) of age. 6. Looking out of the taxi window he
(be) confused to notice that some familiar buildings (disappear)
and the new ones (take) their place. 7. The woman who (watch)
the young man (decide) that she (be) entirely mistaken. He (be)
much younger and handsome than she (think). In fact it (be)
hard to believe that he (be) married. He (look) like a child. 8.
Lucie (say) nothing till they (be) in the dressing room where
they (leave) their coats. 9. She (be) quite sure she (see) that face
somewhere. 10. He asked me to help him because he (know)
that | still (work) for you. He (know) | (help) you to solve that
missing luggage case, (help) you for years. 11. By the time they
(reach) the station he (make up) his mind. 12. The uneaten
breakfast (be) still on the table in the kitchen. She (be called
away) in a hurry. 13. By midnight she (lose) hope to ever see
me again and (start) phoning the hospitals. 14. The cheerful girl
who (come) in with Eve (be introduced) at last. 15. I (learn)
that nothing whatever (be done) though | (leave) detailed
instructions. 16. They (talk) when their sister (come in). 17. By



the time they (crossj the street they (lose) sight of the little
man. He (disappear), probably he (enter) one of the shops.
18. The first thing | (see) was a footprint. Somebody (stand)
there for quite a long time judging by the cigarette butts on the
grass. 19.1 (give) her the flowers I (buy) and (sit) down. 20. By
the time we (reach) the narrow entrance to the little bay the sun
(go) down and the breeze (drop). We (walk) for hours and I
could hardly drag my feet.

The Future Perfect in the Past and the Future
Perfect Continuous in the Past

These forms are used only in the narration.

The Future Perfect in the Past is used to denote an action
completed before what was considered in the past a future
moment (a relatively future moment).

said

Smb  knew that by that time smb would have
realised when smb did smth.  done smth
understood

They knew that by the end ofthe month they would have left the
office. She was sure that by the time the Professor arrived she
would have completed her researches.

The Future Perfect Continuous in the Past is used to denote an
action begun before what was considered in the past a future
moment or an action either going on at that moment or just
OoVver.
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by that time

said when smb did would have been

Smb knew that smth smb doing smth for
realised some time
understood

by the time smb
did smth

She said that she would have been working at this modelfor
two years by that time. He answered that by the next week he
would have been translating the bookfor two months.

EXERCISES

1. Answer the questions, using Future Perfect or Future
Perfect Continuous in the Past:

1 What did they say would have happened by next Monday?

2. When did he promise he would have accomplished his
research?

3. What did you understand you would still have been doing
when we returned home?

4. How long did they tell you they would have been learn-
ing German by the time they went to Germany?

2. Open the brackets:
1. She (see) that I (reach) the little harbor. The water (be) dirty

and green. The sun (not shine) clear through it. Someone
(write) “Cyprus for Greece” on the wall of a warehouse and
someone else (try) to scratch it out. A man (work) in a small
boat. He (paint) it. It was the man who (watch) the football
players. | (not want) to go to the hotel before | (speak) to him.



2. He (make) no reply. | (realize) that he (not hear), that he (not
listen). Everything (be said) already. They (make up) their
minds. They (not want) me. That's why Helen's eyes (be) red.
She (cry).

3. When we (approach) the house we (hear) a scream. We
(ring) several times. When the woman at last (open) the door |
(understand) that something unusual (happen). She (tremble).
She said that the boys (fight) again. We (run) upstairs. The
room (be) in disorder. There evidently (be) a severe struggle.
The younger (lie) on the floor.

3. Complete the sentences.

1 She said that he ... the article to the local newspaper by the
time we met next time.

2. My daughter was glad that she ... by the end of August.

3. Our friends wrote that they ... by the 10th of July.

4. Don't worry about this work. By the time you get back, he
said, we ... everything.

5. He was afraid that by the time you called he ... his research.
6. When our boss turned 50 he ... for the firm for 25 years, we
knew.

7. The conductor was sure that by the day of the premiere the
orchestra ... for two months.

4. Discuss the difference in the meaning of the following
sentences. Complete those sentences which need it.

1) He reads books every day.

He is reading a book at the moment. Don't disturb him.

2) A group of foreign students is sitting in class.

They were sitting in class.

They will be sitting in class.

3) I have finished my experiment.

I had finished my experiment.

I will have finished my experiment.
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4) The children had left before the parents arrived.
The children were leaving when the parents arrived.
The children left when the parents arrived.

5) We have been waiting for news for two hours.
We had been waiting for news for two hours.

We will have been waiting for news for two hours.

6) The boy has been studying Chapter Two.

He has studied Chapter Two.

He studied Chapter Two.

7) His student has been doing a lot of research on that project.
His student has done a lot of research on that project.

8) I will work when you come.

I am going to work when you come.

I will be working when you come.

I am going to be working when you come.

I will have worked by the time you come.

I will have been working for two hours by the time you come.
He said he would have been working for two hours by

the time | came.

9) The manager worked for that company for two years.

The manager has been working for that company for two years.
The manager will have been working for the company for two
years by 2005.

The manager reminded us that he would have been working for
the company for five years by 2005.

10) The train will arrive at 11:00 tomorrow morning.

The train is going to arrive at 11:00 tomorrow morning.

The train arrives at 11:00 tomorrow morning.

5. Answer thefollowing questions:

1 What is the exact place you are waiting for me just now?

2. How long have you been waiting for me there today?

3. How long will you have been waiting for me by the time |
am ready?
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4. How often do you sit there during class?

5. How many times have you sat there?

6. Before today, when did you sit there last time?

7. Had you sat there before that?

8. Where were you sitting at this time yesterday?

9. Where are you going to be sitting at this time tomorrow?

10. What did she tell you she would be doing this time tomor-
row?

11. How long did she tell you she would have been doing this
work by the time you met her?

Sequence of Tenses

The tenses of the verb in a subordinate clause (subject, object
or predicative clauses mainly) show whether the action in the
clause takes place at the same time with the action in the
principal clause, precedes it or follows it. The tenses in this
case are dependent on the tense of the verb in the principal
clause and express simultaneousness, priority or relative future.



Simultaneousness:

you are always ready,
you are trying to explain it to

me.
Priority:
I understand that you have done yourjob well,
I will understand you have been meeting the
clients.

Relative future:

you will come there in time,
you are coming next week,
the train arrives in time.
Simultaneousness:

you were always ready,

you were trying to explain it
to me.

Priority:

I understood that you had done yourjob well,
you had been meeting the
clients.

Relative future:

you would come there in time,
you were coming next week,
the train arrived at five.

The tense of the verb in a subject, object or predicative clause
does not depend on the tense of the verb in the principal clause:
e if the time ofthe action is definitely stated. She said that she
came to work there in 2003.

9if a scientific fact is stated.
They were told that the Earth revolves around the Sun.
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Direct and Indirect Speech

When we want to report something said by another person we
use reporting verbs. To say and to tell are reporting verbs. They
are used with direct objects, giving the contents of what was
said.

to say

it, this, so, nothing, something, that...

to tell smb

The verb to tell is used without an indirect object in the
following expressions: to tell the truth, to tell a lie, to tell a
story;

in the meaning of guess — How can | tell what happened? The
verb tell is used when we mean to tell smb about smth.

Willyou tell me about it?

The verb to say is used with a prepositional object when you
want to emphasize the person addressed.
He told me nothing. He said nothing to me.

The verbs to speak and to talk are non-reporting verbs. They
take prepositional objects:
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to speak

to smb, with smb, about smth.

to talk

When reporting what somebody has said we use indirect

speech.
Reported Statements
says did smth
s tells smb that S does smth
states will do smth
claims

It getting dark. Mother says that it getting dark.

S

Reported General Questions

Asks

wonders if S did smth
wants to know does smth

iS not sure whether S will do smth

Have you signed the contract? He wonders ifl have signedthe
contract
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Reported Special Questions

when did smth
asks where does smth
s wonders why S will do smth
wants to know how have (has) done smth
is not sure who is (was, were)
what

When did they arrive? She is not sure when they arrived.

Reported Orders and Requests
S asks
tells smb (not) to do smth
orders
allows
advises

lets smb do smth

makes

Close the door, please. He asked me to close the door.
Don't cry. She asked me not to cry.

EXERCISES

1. Change thefollowing into the indirect speech.

1 Atlanta is a beautiful city. 2.1gojogging every morning. 3.

Jenny isn’t studying for her exams. 4 .1lused to be really fat. 5.1
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can’t swim. 6. Mary works in a bank. 7.1am staying with my
friends. 8. I’ve never been to Russia. 9. Tom can’t use a
computer. 10. Everybody must try to do their best. 11. Jane
may move to a new flat. 12. I’ll stay at home on Sunday. 13.
Class! You are making too much noise.

When the reporting verb is in the Past tense the following
shifting of tenses takes place in the reported speech:

Direct Speech

The Present Indefinite
The Present Continuous

Indirect Speech

The Past Indefinite
The Past Continuous

The Past Perfect
The Past Perfect

Continuous
The Past Perfect
The Past Perfect
The Past Perfect

The Present Perfect
The Present Perfect
Continuous
The Past Indefinite
The Past Perfect
The Past Perfect

Continuous Continuous
The Future Indefinite The Future Indefinite in
the Past
The Future Continuous The Future Continuous
in the Past
The Future Perfect The Future Perfect
in the Past

The Future Perfect Continuous  The Future Perfect
Continuous in the Past

We don't use the Past Perfect instead of the Past Indefinite if

the time of the action is definitely stated by an adverbial

expression or an adverbial clause:

Hefirst came to London in 1998. He said that hefirst came to

London in 1998.
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The Past Indefinite in adverbial clauses introduced by since
and when usually remains unchanged in reported speech:

She has been preparing the documents when (since) she came
to work.

and

She said she had been preparing the documents when (since)
she came to work.

did smth
was doing smth
had done smth
s said that S hadbeen doing smth
would do smth
would be doing smth
would have done smth
would have been doing smth

When the reporting verb is in the Past certain changes may
have to be made in pronouns and adverbs used in direct speech:

Direct Speech Indirect Speech
this that

these those

here there

now then

ago before

today that day
yesterday the day before*
tomorrow the next day

* The adverbs yesterday and tomorrow remain unchanged if
somebody's words are reported on the same day they were said.
There is no shifting of tenses in this case.
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EXERCISES

1. Report thefollowing sayings. Use the reporting verb in the
Past tense:

1. «The child won't bother me», said Clara. 2. «My daughter
wants to talk to you about her car» she announced. 3. «When
are you moving out of the Red Lodge?» inquired Miss Madie.
4. «He believes the people who have bought the house want to
make some changes. He doesn't really know what. We don't
discuss it», said Jane. 5. «It's all right» father said. «You can go
now if you like. Lock the garden gate as you go out.» 6. «Are
you coming down?» she asked. 7. «There was nobody in the
back seat of the car when | saw it,» the men insisted. 8. «Miss
Kate, do you know what | am thinking of?» the child inquired.
9. «You spoil this child, Henry,» the old woman said. «You've
been spoiling her for years. 10. «Your clothes are wet through,»
she said indignantly. «Did you walk all the way down from the
station in the rain?» 11. «She didn't say much,» replied Pat.
«I've heard it all before» 12. «Don't start crying now,» he
shouted. «What is the matter with you? Why are you behaving
like a heroine in a Victorian novel?» 13. «He is upstairs,» said
Laura. «He is waiting on the landing.» 14. «Is anybody | know
coming to the party?» asked my brother. 15. «Oh, Pete »said
Aunt Molly. «Have you brought this horrible dog again? Go
and lock it in the garage at once.» 16. «Nothing has been heard
of the boys since the two were seen at the Victoria station,»
said the sergeant. 17. «It was too dark to see the house properly
when we finally came there,» said the girl. 18. «Do you know
French?»Esma asked. 19. «Is that Ramona? Oh, | am dying to
see her. Do you realize | haven't seen her since you brought her
over that time.» the girl exclaimed. 20. «Close the front door
after you, please.» Eloise called.

2. Translate thefollowing into English:
1 BiH 6yB BNeBHEHWIA, L0 BOHWU NPALIIOKTb Pa3oMm.
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2. BoHM noo6iysnu, Wwo npuigyTb, SK TiNbKA MaTUMYTb
BiNIbHWIA yac.

3. BoHa He 3Hana, Wo BOHW YeKaroTb Ha Hel.

4. BOHM Hanucanu B NINCTI, L0 BXe OfepXann HOBY KBapTupy
3anpocATb HaC Ha BXOAUHW, AK TiIbKK BCe Oyfe BNOpALKOBaHe
5. MaTu ckaszana, WO ige foLl i Lo HaM Kpalle 3a/uwmTumcs
BLOMA.

6. MaTu cnnTanaix, fle BOHWU MaHApyBann i WO LiKaBoro
6aunnn.

7. Byopa 2 Hanucas CTaTTHo, AKY UNTaTUMY Ha 3acifaHHi
Kaepm B KiHLi MicALs.

8. Moi apysi noo6iusanu, Wo B HeAiNt0, KON He Byfe Xapko,
BOHM NPUILYTb A0 HAc Ha Aavy. | Wwe cnuTanu, Y1 BOHa Aaneko
Bif CTaBKa.

9. A 3aMBYyBaBCA, KON [i3HABCH, L0 XN0NUNK LiKaBUTLCA
icTopieto. A BBaXas, WO MOMY NOA06a€ETLCA NINLLE CMOPT.

THE PASSIVE VOICE

Most verbs which can take direct objects can form passive
constructions; e.g. | wrote that article yesterday — the article
was written yesterday.

Indefinite Continuous Perfect

Present be is being have been
am written are written has  written
is
are

Past was was  being

written were written had been
were written

Future will be will been
shall written - have written
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would been
have written

Future inthe would be
past written

The meaning verb retains one form in all the tenses in the
Passive Voice — the Past Participle; the auxiliary verb to be
changes to form the tenses. There are no Perfect Continuous

tenses in Passive.

The Comparative table of verb tense forms in
Active and Passive

Present
Indefinite
Present
Continuous

Past Indefinite
Past Continuous
Future
Indefinite
Present Perfect
Present Perfect
Continuous
Past Perfect
Past Perfect
Continuous
Future Perfect
Future Perfect
Continuous
Future in the
Past Indefinite
Future in the
Past Continuous

Active
writes
is writing

wrote
was writing
will write

has written
has been writing

had written
had been writing

will have written
will have been
writing

would write

would be writing
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Passive

IS written
is being written

was written
was being written
will be written

has been written

had been written

will have been written

would be written



Future in the would have written would have been written
Past Perfect

EXERCISES

1. Give the correspondingpassive constructions.

1 At that time the government controlled taxing. 2. They were
establishing the economy during the last two years. 3. Congress
will reduce the inflation. 4. The President applies fiscal policy.
5. They don’t control taxing and spending. 6. They showed us
the monuments of Lviv. 7. She offered the clients coffee.
8. They promised her an interesting job. 9. He showed me the
way to the hotel. 10. The students listened to the professor with
a great interest. 11. We will invite them to take part in the
conference. 12. The write will publish his novel next year.
13. We met the delegation at the station. 14. How many foreign
languages are taught at your university? 15. They spoke about
him at the trade-union meeting.

Verbs which take prepositional objects can form passive

is sent for
spoken about
Smb was listened to
laughed at
Smth will be looked after
cared for

If the predicate of the active construction consists of a
modal verb + an infinitive a Passive Infinitive must be used
in the corresponding passive construction.

2. Make up as many sentences asyou can using the table:
My friend laoerhed at
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His sister are looked after

Our teachers was sent for

The doctor were spoken about
The dog will be listened to
The new book cared for
The film

3. Why is the use ofthepassive appropriate in thefollowing
sentences? Canyou guess what subject will the active
sentence have?

1 My dress was made in Germany.

2. The new subway will be completed sometime next year.

3. Language skills are taught in many schools in this country.
4. Beethoven's Seventh Symphony was performed at the
concert last night.

5. The World Cup soccer games are being televised all over
the world.

6. This composition was written by AH. That one was writ-
ten by Yoko.

7. The Washington Monument is visited by hundreds of people
every day.

8. Paper, the main writing material today, was invented in
China.

4. Use thepassive inyour response:

e.g. Someone stole your car. — My car was stolen. — When
was it stolen ?

1 People speak English in many countries.

2. Robert Bums wrote that book.

3. The movie bored you last night. Your friend returned your
letter.

4. The police caught the bank robber.

5. The children often laugh at him.

6. The nurses look after the patients very well here.



7. The book should be returned to the library in a fortnight.

8. You can send the letter by e-mail.

9. You should have told James the news long ago.

10. An advertising firm may have offered him this job before
he called you.

5. Complete the sentences with the given words:

1. James (should + tell) the news as soon as possible.

2. James (should + tell) the news a long time ago.

3. Meat (must + keep) in a refrigerator or it will spoil.

4. We tried hard, but the window (couldn't + open). It was
painted shut.

5. Good news! | (may + offer) ajob soon. | had an interview at
an engineering firm yesterday.

6. | hope Chris accepts our job offer, but I know she's been
having interviews with several companies. She (may + already
+ offer) ajob by another firm.

7. The girl (must + surprise) when she saw her friends waiting
for her.

Forms Expressing Unreality

Unlike Ukrainian where we use the Subjunctive mood to
express unreality, in English the unreality of the action may be
expressed in a number of ways.

Wish-sentences are used when the speaker wants reality to be
different, to be exactly the opposite.

A wish I wish she would tell me. (but she won't)
about the | wish she were going to be here, (but she isn't going)
future I wish he could come tomorrow (but he won't be able)
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A wish I wish | knew English better (but | don't know)
about the | wish it weren't raining right now. (it's raining)
present | wish I could drive (but| can't)

A wish | wish Peter had come, (but he didn't come)
about the | wish Steve could have come, (but she couldn't)
past

Subject wish(es)
earlier now later

Past Perfect Past Continuous Future in the Past
Past Indefinite

he had arrived she were not ill he would arrive
it weren't raining

EXERCISES

1. Supply the appropriate auxiliary in thefollowing:

1 Our classroom doesn't have any windows, but | wish...
windows.

2. The sun isn't shining now, but he wishes ... right now.
.1didn't go shopping, but I wish... shopping.

.1don't know how to dance, but...

. You didn't tell me about this, but | wish...

.1am not playing with them now, but I wish...

. The teacher is going to give a test tomorrow, but I wish...
. My friend won't lend me his book, but I wish...

9. You can't meet my parents, but they wish...

10.1don't have a bike, but I wish...

11. We probably won't go to the beach, but I wish...

o ~No ol w

2. Respond to thefollowing sentences using «wish».
1.1am going to the Carpathian Mountains tonight. Oh, how |
wish...
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2. We need some advice. — | wish ..., but | have no time.

3. We're going to see a game tomorrow morning. — So am 1.1
wish...

4 .1lam sorry, | haven't heard what you have mentioned. — |
wish...

5. Have you got enough money to buy this computer? —
Emily! I haven't. How | wish...

3. Answer thefollowing questions:

1. Where do you wish you were right now?

2. What do you wish you were doing?

3. Look around this room. What do you wish were different?

4. What do you wish were different about your life?

5. You didn't eat breakfast before you came to class. What

do you wish?

6. Max stayed up very late last night. Today he is tired and
sleepy. What does he probably wish?

7. Where do you wish you could go on your next vacation?

8. Jane lent her bicycle to her friend and he broke it. What

does she wish?

9. You have to go out now, but it's raining. What do you wish?
10. You are waiting for your friend, but she isn't on time. What
do you wish?

11. You arranged to meet your classmate, but he came too late.
What do you wish?

4. Supply the correct form of the verbs in brackets.

1.1wish I (know) all the circumstances.

2 .1wish I (not eat) so much ice-cream.

3. | wish | (be) at yesterday’s conference. It must have been
very interesting.

4. Don’t you wish you (come) earlier?

5.1wish I (not have) get up early every day.
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Conditional sentences. The use of the Conditional mood is
always free.

The Indicative mood characterizes the action as a fact, the
Conditional mood characterizes it as contradicting reality.

The Conditional mood can be used in any type of sentences,
independent or subordinate clause where the indicative mood is
used with only one exception: it is not used in the adverbial
clause of condition.

The Conditional mood has two tenses.

1. The Present tense refers the action to the present or the
future.

2. The Past tense refers the action to the past.

S should do smth (present and future)
would do smth

S should have done smth (past)
would have done smth

There is a tendency to use would for all persons. In adverbial
clauses of condition we use the Past Indefinite or the Past
Perfect. Speaking of the present we use the Past Indefinite, and
speaking about the past we use the Past Perfect.

The Principal clause The Subordinate clause

S would do smth if s did smth at present

S would have done whether s had done smth in the
smth past

e.g. If 1 work hard, 1 will pass my exams, (real condition)
If I worked hard, 1 would pass my exams, (untrue in the
present)



If | had worked hard, | would have passed them, (untrue in the
past)

The tense in the Principal clause is sometimes followed by the
mixed Conditional mood.

There are two mixed types of conditional sentences.

1 The condition refers to the past and the consequence refers to
the present or future:

e.g. If you had learnt grammar material yesterday, you
wouldn’t get a bad mark today.

2. The condition refers to no particular time and the
consequence refers to the past:

e.g. If she were a hard-working student she would have passed
her exams.

The tenses in the Subordinate clauses coincide with those in
«wish» sentences.

EXERCISES

1. Complete the following sentences with the verbs in
brackets:

1. 1f I (have) enough time, | will go with you now.

2. I1f 1 (have) enough time, | would go with you now.

3. If 1 (have) enough time, | would have gone with you
yesterday.

4. If the weather is nice tomorrow, we (go) to the sea.

5. If the weather were nice today, we (go) to the sea.

6. If the weather had been nice last week, we (go) to the sea.

7. If it doesn't snow every day, our vacation (turn out) a
pleasure.

8. If it didn't snow every day, our vacation (turn out) a pleasure.
9. If it hadn't snowed every day, our vacation (turn out) a
pleasure.

10. If there (be) any interesting places, we (go) sightseeing.

11. If there (be) any interesting places, we (go) sightseeing.
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12. If there (be) any interesting places, we (go) sightseeing
when we were on vacation.

2. Say whatyou will (would) do (have done) in case:

a) she invites you; b) he were late; ¢) your friend didn’t come;
d) you had had a lot of money; €) your relative needed your
help; f) there were a new CD on sale; g) you had a headache;
h) you felt sick; i) you had promised to call in on your partners;
j) you don't know the correct answer; k) you feel ill at ease;
1) you had told a lie.

3. Answer the following questions using wish sentences and
conditional sentences.

1 Are you happy?

2. Do you have your own flat?

. Are you a lion?

. Are you in Great Britain?

. Do you live in the downtown?

. Are you a professor?

. Have you read this magazine?

. Have you had your dinner?

. Did you invite your classmates yesterday?

10. Did you watch last match?

11. Do you like to win?

12. Is your friend a tennis fan?

13. Does she often go to the stadium?

14. Are there many books in your home library?
15. Does it often rain in autumn in your parts?
16. Are you going to have vacations?

17. Is the weather cold today?

O© oo ~NO Ol W

4. Supply a subordinate clause to thefollowing:
1 I'm not sure I would know him in case...
2. What would you do unless...
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3. Where would you find a doctor if...

4. There would not be time enough to pack unless...
5.1believe I would take the job if...

6. They would be delighted in case...

7. She would only feel comfortable if...

8. You would have been late unless...

9. She would have won the match if...

10. They would not have been dissatisfied if...

5. Insert the appropriateform ofthe Subjunctive Mood.
Comment on theform and the use ofthe Subjunctive Mood.
Translate into Russia (conditional sentences).

1. I honestly think it _better if we _each other for a while.

(to be, to see — negative)

2. Ifyou _ already married, Mr. Clay, | _for you. (to be —
negative, to wait)

3. Now if only Betty _able to come this evening she_ it. But,
of course, she had to choose this evening to go and see her
mother, (to be, to do)

4. Ifhe _ ordinary, 1 _him (to be, to love — negative)

5. And if anything _to him, there _ something in the Press, (to
happen, to be)

6.1_ita few months ago, Mr. Chapin, (to believe)

7. 1f 1 _you, I think I _very much as you do. (to be, to feel)

8. You first brought your friend into my sister's company, and
but for you we _never _him. (to see)

9.1certainly won't leave you so long as you are in mourning. It
_ mostunfriendly. IfI _ in mourning you _with me, | suppose,
(to be, to be, to stay)

10. He was a power in the College, and _ in any society, (to be)
11. Ifyou _ news before morning, ring me up at once, (to
have)

12.1like the place. The air suits me. 1_ surprised if I_ here, (to
be - negative, to settle down)
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13. There is nothing the Barkers _ for a few pounds, (to do —
negative)

14. Well that wasn't true what she said and, ifit _that _no
business of hers, (to be, to be).

15. "She told me the other day that her heart stopped for five
minutes when that horrid nurse was rude to her. "Nonsense!"
She_ alive now if her heart_ for five seconds.” (to be —
negative, to stop)

16.1think it _ her so much good to have a short stroll with you
in the Park, Dr. Chasuble, (to do)

17. The story | have to tell _ never_if one day | _ across the
street, (to happen, to walk — negative)

18. "She is so wretched,"” | told him, "that she _gladly_ to-
morrow morning if it_ for the baby." (to die, to be — negative)
19. If I _you I _ abroad again... (to be, to go)

20. "I think, Edward,” said Mrs. Dashwood, "you _ a happier
man if you _any profession to engage your time and give an
interest to your plans and actions. Some inconvenience to your
friends, indeed, might result from it: you _ able to give them so
much ofyour time." (to be, to have, to be — negative)

21. Jago was longing for me to say that he ought to be the next
Master. A few years before | _ yes on the spot, (to say)

22. And ifl | was going to meet you, |_ differently.

( know, to dress)

23. Ifhe _here, send him to us at once, (to return)

24. 1 _what | am but for him.(to be— negative)

25. "Why are you talking this rubbish,” he said, "and making
me talk it too?" "Ifwhat you say true, women _ either
poisonous or boring!™ (to be, to be)

26. Just think, if 1_ the pictures I_ a rich woman now. (to buy,
to be)

27. Mr. Gresham, this marriage will, any rate, put an end to
your pecuniary embarrassment, unless, deed, Frank _ a hard
creditor, (to prove)



28. Anyhow, a fire started, and if a young fellow who's working
here _ instantly _ with an axe, their big storage tank of gasoline
— in the air and God knows what _ then, (to set about -
negative, to go up, to happen) We all _ with it. (to go)
Honestly, we're all lucky to be alive. Ifit _for this chap,

we__ (to be — negative, to be — negative)

6 Insert the appropriate form of the Subjunctive Mood.
Comment on the form and the use of the Subjunctive Mood.
Translate into Ukrainian (simple sentences, conditional
sentences, adverbial clauses ofpurpose and concession).

1. She wanted him to be a member of Parliament only that he
_a claim on the gratitude of his party, (to have)

2. God _ me from such friends in future, (to save)

3. Andrews turned up the collar of his coat, lest he__ (to
recognize — passive)

4. | am prepared to gratify all your whims, however
unreasonable they__ (to be)

5. Do you think she _ and have lunch with me if 1_ her? (to
come, to telephone)

6. "Oh God _ you! How could you strike an old woman like
that?" (to forgive)

7. Tell them | leave my country that | _free, and it is the end
and the beginning, (to be)

8 "Mr. Penty," said the doctor "in my experience, very few
people are perfectly well, although they _ they are." (to
imagine)

9. | keep a diary in order to enter the wonderful secrets of my
life. If I _ them down, | _probably — all about them, (to write
— negative, to forget)

10. He seemed to be dozing when she returned, and she put the
low fire together very softly lest she _him. (to awake)

11. Whatever your father once  today he's decay; he's age;
he's everything that's corrupt and evil, (to be)
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12. God _ for her kind heart, (to thank — passive)

13. If necessary, | could cable her to tell her his address in order
that she _ Australia without seeing him. (to leave — negative)
14. 1 _you if I _ a way out, but there isn't one. (to press —
negative, to see)

15. It was plain that however conscientious Cassilis  however
desperately hard and intelligently he _, he would never get bis
captaincy, (to be, to work)

16. And, fearful lest he _ Soames turned away and mounted
slowly to his room, (to see — passive)

17. This was true, and he _ to meditate on this sad confession if
he _ otherwise engaged, (to pause, to be — negative)

18. He had to admit to himself that whatever Miss Dobb's
faults_, she was the right sort of girl to take to a restaurant, (to
be)

THE NOUN

Singular and plural, count and noncount nouns.

Noun + -s: Friends are A final -s or -es is added

necessary. Noun'+ -es: | like to a noun to make a noun

my classes. plural, friend = a singular
noun, friends - a plural
noun.

final -s, -es For most words (whether

sing — sings a verb or a noun) simply a

song — songs final -s is added to spell
the word correctly.

wash — washes Final -es is added to

watch — watches words that end in -sh, -ch,

class — classes -S, -Z, and -v.

buzz — buzzes

box — boxes
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toy—toys For words that end in -y.

buy--buys
baby — babies If-y is preceded by a
cry — cries vowel, only -s is added.

If—y is preceded by a

consonant, the -y is

changed to -1 and -es is

added.
Some nouns have irregular plural forms:
*man—men e child—children « mouse— mice *foot—feet
woman—women louse— lice goose—geese
0Xx-0xen tooth— teeth

Some nouns that end in -0 add -es to form the plural:
a echoes heroes potatoes tomatoes

Some nouns that end in -0 add only -s to form the plural:

m autos photos solos tatoos kilos pianos
sopranos videos memos radios studios
Z00S

Some nouns that end in -0 add either -es or -s to form the

plural:
mosquitoes/mosquitos volcanoes/ volcanos
tornadoes/ tornados zeroes/ zeros

Some nouns that end in -/or -fe are changed to -ves in the
plural:

e calf—calves leaf—Ileaves self—selves  wolf— wolves
half—halves life—lives shelf—shelves scarf—
scarves knife—knives loaf—loaves thief—thieves

Some nouns that end in -f simply add -s to form the plural:
* belief— beliefs chief-chiefs  cliff—cliffs roof— roofs



Some nouns have the same singular and plural form:
e.g., One deer is dangerous.
Two deer are dangerous

Deer fish means series sheep species

Some nouns that English has borrowed from other languages
have foreign plurals:

* criterion — criteria
phenomenon —phenomena

e cactus — cacti/cactuses
stimulus — stimuli

syllabus — syllabi/syllabuses
«formula —formulae/formulas
vertebra — vertebrae

« analysis — analyses

basis — bases

crisis — crises

hypothesis — hypotheses

0asis — oases
parenthesis — parentheses
thesis — theses

appendix — appendices/appendixes
index — indices/indexes
bacterium — bacteria
curriculum — curricula

datum — data

medium — media

memorandum — memoranda
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Singular noun Possessive form

the girl
Tom
my wife
a lady
Thomas

Plural noun
The girls
their wives
the ladies
the men

my children

thegirl's
Tom's
my wife's
a lady’s
Thomass
Thomas *

Possessive form
the girls'

their wives'

the ladies’

the men's

my children’s

The soup has vegetables in

it.

It is a vegetable soup.

To show possession, add an
apostrophe 0) and -sto a
singular noun:

Thegirl's book is on the table.

If a singular noun ends in -S,
there are two possible forms.
Add an apostrophe and -s.
Thomas's book. Add only an
apostrophe: Thomas" book.

Add only an apostrophe to a
plural noun that ends in -s: The
girls’ books are on the table.

Add an apostrophe and -s to
plural nouns that do not end in -
s.

The men's books are on the
table.

Notice: When a noun is used as a

The building has offices in

it.

It is an office building.

The test lasted two hours.
It was a two-hour test.
Her son is five years old.

She has afive-year-old

son.
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modifier, it is in its singular form.

When a noun used as a modifier is
combined with a number expression; the
noun is singular and a hyphen (-) is used.



| bought a chair. Sam bought three
chairs.

CORRECT: We bought some furniture.

FALSE: We bought afurniture.
FALSE: We bought somefurnitures.

Chair is a count noun;
chairs are items that can be
counted.

Furniture is a noncount
noun. In grammar;
furniture cannot be
counted.

SINGULAR PLURAL A count noun:
chairs may be preceded by
Count a chair two chairs a/an in the singular;
noun one chair some chairs a
lot of chairs  takes a final -S/-€S in
many chairs the plural.
Noncount furniture A noncount noun:
noun some furniture a is not immediately

lot of furniture
much furniture

preceded by a/an;

has no plural form;
does not take a final -/-
€s.

Notice in the following: most noncount nouns refer to a
«whole» that is made up of different parts.

| bought some chairs,
tables, and desks.

In other words, | bought
some furniture.

| put some sugar in my
coffee.

| wish you luck

Sunshine is warm and
cheerful.

Furniture represents awhole group of
things that is made up of similar but
separate items.

Sugar and coffee represent whole
masses made up of individual particles
or elements.

Luck is an abstract concept; an abstract
“whole”. It has no physical form; you
can't touch it. You can't count it.
Phenomena of nature such as sunshine
are frequently used as noncount nouns.
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Noncount: Ann has brown Many nouns can be used as either

hair noncount or count nouns; but the
Count: Tom has a hair on Meaning is different.

his jacket.

Noncount: | opened the (Dictionaries written especially for
curtains to let in some learners of English as a second

light. language are a good source of

Count: Don't forget to turn information on count/noncount usages
off the lights before you of nouns)

go to bed.

The following are typical of nouns that are commonly used as
noncount nouns. Many other nouns can be used as non count
nouns. This list serves only as a sample.

Whole groups made up of similar items: baggage, clothing,
equipment, food, fruit, furniture, garbage, hardware, jewelry,
junk, luggage, machinery, mail, makeup, money/cash/change,
postage, scenery, traffic.

Fluids: water, coffee, tea, milk, oil, soup, gasoline, blood.

Solids: ice, bread, butter, cheese, meat, gold, iron, silver,
glass, paper, wood, cotton, wool.

Gases: steam, air, oxygen, nitrogen, smoke, smog, pollution.

Particles: rice, chalk, corn, dirt, dust, flour, grass, hair,
pepper, salt, sand, sugar, wheat.

Abstractions:

beauty, confidence, courage, education, enjoyment, Jim,
happiness, health, help, honesty, hospitality, importance,
intelligence, justice, knowledge, laughter, luck, music,
patience, peace, pride, progress, recreation, significance,
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sleep, truth, violence, wealth, etc. advice, information, news,
evidence, proof time, space, energy homework, work
grammar, slang, vocabulary.

Languages: Arabic, Chinese, English, Spanish.

Fields of study: chemistry, engineering, history, literature,
mathematics, psychology, etc.

Recreation: baseball, soccer, tennis, chess, bridge, poker.

General activities: driving, studying, swimming, traveling,
walking (and other gerunds).

Natural phenomenon; weather, dew, fog,, hail , heat,
humidity, lightning, rain, sleet, snow, thunder, wind,
darkness, light, sunshine, electricity, fire, gravity

THE ARTICLE

THE INDEFINITE ARTICLE
The indefinite article developed from the old English numeral
an — one and can be used only with nouns in singular.
There is a sandwich left.
I'llput a cherry on top ofyourporridge.
She is rather apretty girl.
They have such a noisy child! The indefinite article may be
used with the remnants of the old lexical meaning — one:
An apple a day keeps the doctor away.
The indefinite article is used:
* when we name an object, state that it belongs to a certain class
of objects and that it is just one object of this class, no matter
which:
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Give him an egg. You behave like a child. The Ukrainian
equivalents of the indefinite article in this case are: KOXXHWIA,
YKOAHWIA, HISIKWIA.

m to show that the object in the sentence represents the

whole class.

A mother knows such things by instinct.

A cat will never scratch a baby. The Ukrainian equivalents of
the indefinite article in this case are: oauH, SKWACb, AESKWIA.

s in the following word-combinations: what a..., such a...,
rather a,.., quite a..., like a..., as a..., to be, become, seem «...
It's quite aparty!

She seems to be a good teacher. He is going to become an
engineer.

* In some expressions the indefinite article has the meaning of
the same:

We are ofan age. Birds ofafeatherflock together.

EXERCISES

1. Fill in the blanks:

1 She is such .. child! 2. That was rather .. unexpected
answer. 3. The building looks like ... big box. 4. As ... doctor |
have to agree with you. 5. What... pity! 6. He's ... beginner. 7.
We saw quite ... large house there.

2. Change the nounsfrom theplural to the singular. Make all
the necessary changes in the sentences.

1 What pretty children! 2. Here's everything you may want:
books, newspapers, magazines. 3. She sent me to buy
envelopes. 4. My sister is busy making pies for tomorrow's
outing. 5. Are you looking for mistakes in my dictation? 6. You
told them lies and nothing but lies. 7. They are rather elderly
ladies, in their sixties I'd say. 8. They are quite big girls now. 9.
Would you like fried potatoes with your chop?



3. Find approximate Ukrainian equivalents to every indefinite
article in thefollowing sentences:

1. A blouse can be worn with trousers or a skirt. 2. I'm giving
you a clean handkerchief. 3. I'll put a strawberry in every glass.
4. Are these shoes of a size? 5. A boy of your age should think
his lessons. 6. A cactus will never bloom if you water it too
often. 7. What a silly friend you are! 8. Add a carrot or two and
it will taste much better. 9. There is a word | don't know in this
sentence.

THE DEFINITE ARTICLE
The definite article has developed from the OIld English
demonstrative pronoun se.

The definite article is used:

 to show that the object, or group of objects is the only one
under the circumstances or is already known to the person
addressed:

Look at the baby! Where's the cat? The Ukrainian equivalents
of the definite article in this case are: TOW, ueiA, TOI camuin, Lj,
Ti.

B with a noun if it is clear from the context or situation what
particular object meant:

There was a gate opposite me. | went in and locked the gates.

* with the nouns modified by adjectives in the superlative
degree or by ordinal numerals which are limiting attributes: It is
the hottestplace in Africa.

 with the objects considered unique:

There are two groups of words naming objects or notions
generally felt to be unique and so used with the definite article:
1. The earth, the sun, the moon, the sky, the world, the
ground, the atmosphere, the Solar System, the Milky Way, the
Universe, etc.
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2.The present, the past, the future, the plural, the singular,
the South, the North, the East, the West, the press, the post,
etc.

« if the noun is modified by an ordinal numeral: It} thefirst
time | come.

But if we use the ordinal numeral instead of one more, another
the indefinite article is used with the noun.

He refused a second cup saying that coffee was badfor him.

+ with nouns modified by wrong, right, very, same.

He is the veryperson | need.

No article is used:

» after no;

« if the noun is modified by a cardinal numeral in post position:
We 're staying in room thirty-five. Translate text seven.

« if the noun is modified by a cardinal numeral in preposition:
Two cups ofblack coffee and halfa banana are not enoughfor
your breakfast. But: The two cups of coffee she drank for
supper kept her sleepless most o fthe night.

EXERCISES

1. Fill in the blanks with the articles where necessary:

1 ...chapter two contains ... description of... early history of my
heroine. 2. Open ... books on ... page twenty-three. 3. It's ...
right volume and ... chapter thirty-two is in it. 4. She put ..
volume back on ... shelf. 5. ... two people can't live as cheaply
as one. 6. ... two girls looked alike though ... resemblance did
not lie in their features. 7. Our flat is on ... second floor and ...
kitchen windows command ... view of ... yard. 8. He took ...
sandwich and ate it in silence. Then he took ... third sandwich
and continued eating. 9. It's ... third floor down ... corridor.
10. ... suitcase contained two clean shirts, some socks and
handkerchiefs. 11. A t... second attempt... key turned in ... lock
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and ... door opened. 12. She promised to tell him about it...
second time he called and wondered if there would be ... second
time.

2. Translate into English:

1. Le He Toin cTaBOK. 2. MeHi 3[aeTbca, Le TOW camuii
6yauHOK. 3. BiH nepexoavMB BYyNULIO He B TOMY Micli, Aae
Tpeba. 4. BiH npupatHuin fo uiei po6otn. 5. Lle sakpa3 Ta
cTatTs, AKYy 5 WykKas. 6. Lie Tpannunock B TO caMuUil AeHb, KOu
A npuixaB. 7. A NokKaxy T06i, AK Le pobutn. 8. Akpas ue i €
npaeBubHa Bignosiab. 9. Lle HenpaBuibHe NOACHEeHHsS. 10. Bu
B3A1M He Ty KHury. 11. Oue npaBunbHa fopora. 12. Bwu
MoKNanu nucta He B To KoHBepT. 13. Lle He Te X came. 14. Hi
Lie He Tol NnCT. A NOKNaB TOro nncTa Ha Baw cTin.

USE OF ARTICLES WITH DIFFERENT SEMANTICAL
GROUPS OF NOUNS

Material nouns

Material nouns are mostly used without an article because
they name unities.

Milk is good children. We need lots ofsand.

We use the definite article with a material noun when we
mean a limited quantity of the stuff.

Compare: Doyou have tea or coffee in the morning?

Is the coffee in the cup hot?

We sometimes use the indefinite article with a material noun
when we mean a portion, a helping.

Can | have an ice-cream? I'd take a salad and a coffee.

Abstract nouns
We use no articles
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» with abstract nouns which are used only in the singular, e.g.
Silence is golden. Love makes the world go round.
* if the abstract noun is modified by: great
perfect experience, understanding, knowledge
sufficient
real
modem
ancient
Moscow literature, poetry, time
Ukrainian
Paris
English
bourgeois
capitalist ideology, morality, economy, society
market
We use the definite article with abstract nouns when the
feeling, idea, process or notion named by the noun is limited to
a certain place or moment, e.g. The silence became oppressive
fat that moment). The love ofRomeo and Juliet still makes us
wonder.
We use the indefinite article with abstract nouns if they are
used in a prepositional phrase and are modified either by
certain, peculiar or by a subordinate clause.

a certain assurance

a peculiar grace
do smth with a charm was all her own

a nervousness that made her

drop things.
Personal names
We use no articles with personal names apart from some
special cases. When speaking of our own family we use the
nouns Mother, Father, etc, like personal names and use no
article with them. In such cases these nouns are spelled with a
capital letter.



Is Mother still out?

We use the definite article with a personal name in the plural
when it means the whole family.

The Stevens are veryfriendly, aren't they?

The following nouns: news, information, advice, money,
weather, permission, luck, fun, work, progress, furniture,
luggage are

never used with the indefinite article.

The nouns above may be used with the definite article when we
mean a certain definite amount (when the notion is limited in
place, time, etc.).

No news is good news. But: The news about his victory was
exciting.

Both articles may be used in the following word-combinations:
piece of luck, news, information, advice, work;

bit of luck, fun;

spell of weather;

sum of money.

Names of meals

Names of meals are used without articles.

The indefinite article is used with the names of meals when
we mean some quality or aspect of the meal.

Both articles may be used with the names of meals if a party is
meant.

Come, Peter, dinner is waiting. A working man needs a good
nourishing dinner. They met at a dinner given by thefaculty
for some visiting lecturer. The dinner was a success and she
was proud ofherself.

A FIXED USAGE OF ARTICLES IN SOME WORD-
COMBINATIONS

The Indefinite Article:



to be in a hurry, at a loss;

to do smth in a hurry;

to see, understand, realise smth at a glance;

to say smth, to speak, talk in a loud (low, angry) voice;
it is a pity, (a shame, a pleasure);

to have a great deal of smth;

as a result of;

The Definite Article:

to tell the truth;

to take the trouble;

to play the piano, the violin, the guitar, etc.;

to be out of the question;

in the original;

on the one hand, on the other hand;

the other day;

in the morning, afternoon, evening; in the daytime;
in (at, to) the cinema, theatre, park, beach, seaside, forest,
mountains, bank of the river.

No Article:

to be in despair, in danger, out of danger, out of control;
to play tennis, football, chess, cards, etc;

from beginning to end; from head to foot; from morning
till night; at first sight;

at table, at dinner, at work, at tea, etc;

at sunrise, sunset, night, dawn, dusk, noon, midnight;
by chance, mistake, accident, luck;

by train, plane, boat, car, taxi, bus, sea, air, land;

by post, telegram, phone, radio, letter;

by day; on TV; by name; for hours;

on leave, business, holiday; on foot;

late (early) morning, evening, night, spring, summer,
autumn;
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by midnight, morning; noon;
yesterday (tomorrow, Tuesday, Sunday) morning, evening,
afternoon.

EXERCISES

1. Change the forms of the nouns from the singular to the
plural. Make all the necessary changes:

1 There is a banana on the table. 2. I'll put a raspberry on top
of your porridge. 3. | saw a handkerchief in that drawer. 4.
Have you a pen or will you use a pencil? 5. I'll give you a
newspaper to read in the underground. 6. We found a
mushroom in the park. 7. There is a squirrel on that tree. 8. Is
there a dog in the house? 9. He has a spelling mistake. 10.
What a strange man. 11. She is rather a pretty girl. 12. They
have such a noisy child. 13.1 saw quite a large house there. 14.
Have you a ribbon ofjust this shade of blue?

2. Fill in the blanks with articles where necessary:

1 When | opened _ letter _ folded sheet of paper fell out.

2. What _ unexpected pleasure. 3. _ door leading to _ kitchen
stood open. 4. There is _ taxi waiting downstairs. _ driver says
he won't wait any longer. 5. Here are _ glasses. _ address is
inside _ case. | sent David _ cable to say you'd be arriving on _
Thursday and asked him to meet _ Algier's plane. 6. One
should never leave valuables in _ hotel bedroom, darling. 7. _
telephone is ringing, will you answer it, dear? 8. Is there _
telephone here? 9. I'm afraid _ banana is a little bit off, better
take _ apple. 10. | looked up and saw _ speed-boat no more
than 20 yards away. It was hopeless to shout and attract _
attention of _ pilot. He could not hear us. _ boat bore down on
us like _ swooping hawk. 11. So this is _ place. I've always
wanted to have _ look at it. _ house was built by my
grandfather just before _ war. 12. He took _ girl down to _



ground floor and out to terrace. On _ steps she stopped to say
good-bye.

3. Filliin the blanks with articles where necessary:

1 There is nowhere in _ world I'd rather go. 2. Keep looking at
_ ground. 3. _ sky was a uniform milky white. 4. What is _
plural of'mouse'? 5. _ earth revolves around _ sun. 6. One of _
planets has _ moon. 7. She dreamt of _ kinder world, of _
warmer sun. 8. _ sea lay, far below, ink-black in _ shadow of _
cliff. 9. | gave _ agonizing look at what looked like _ sea of
faces. 10. That will be enough for _ present. 11. The letter was
lost in _ post, or so we were told. 12. It had become news and _
press was after it. 13. I've lived most of my life in _ East. 14. _
East of veiled beauties and bazaars exists only in your
imagination. 15. He left before _ rain. On _wet ground his
bicycle would have left deeper tracks. 16. They left no traces on
_ frozen ground. 17. _ hot, tropical sun was kind to him. He
neither burned nor peeled. 18. I've seen no mention of _ project
in _ press.

4. Fill in the blanks with articles where necessary:

1 No, you can't have _ chocolate. You've had three already. 2.
She had a bar of _ chocolate in her pocket. 3. I'm afraid _ milk
has turned. 4. You must drink lots of _ fresh milk. 5. | hate _
wool next to the skin. 6. | couldnt match _ wool. They've
nothing at all like this shade of pink. 7. I don't think much of
that sweater. _ wool is good but it is sizes too large and then
why pink? 8. Don't take the top sandwich. _ cheese is quite dry.
9. _ sand shone silvery white in the moonlight. 10. She slept or
dreamed while the children played in _ sand. 11. You need _
sand to produce _ bricks. 12. And the whole thing is topped
with _ whipped cream. 13. He hated the freaky chairs made of

steel.
5. Fill in the blanks with articles where necessary:
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i. She spoke with _ indifference which was not convincing. 2.
You need _ companionship, my dear and _ new interest in _
life. 3. She treated me with _ complete understanding. 4. “I
don't hold with _ modem fashions,” she stated. 5. She spoke
without _ conviction. 6. Father said | was unequipped to meet _
life because | had no sense of _ humour. 7. | got up from my
chair with mixed feelings of _ regret and _ confusion. 8. She
realised from _ impatience with which he answered that it was
_ matter of _ life or _ death with him  young always took _
things so seriously. 9. While _ conversation went on Rosemary
just sat there in _ sullen silence without saying _ word on —
subject under the discussion. 10. She listened to _ story with _
strange feeling of _ curiosity and sadness. It was such _ usual
story. 11. Mrs.Tallant was _ very good-looking woman with _
good deal of _ elegance and _ dignity. She had _ figure on
which any dress would look well and carried herself with _
uneffected distinction of _ woman who had never suffered from
_ doubt or _ fear. 12. He wrote essays on _ modem poetry. 13.
It is only ten by _ Moscow time. 14. Give him _ sufficient time
and there will be result. 15. He taught ancient literature in _
obscure little college in Lyon.

The Usage of the Article with Proper Names

Use the—article with the Don't use any article with the
following: 1 following:

1. Everything which is water:

oceans, seas, rivers, gulfs, BUT: lake Baikal, lake Erie,
channels, etc.: etc.

the Black sea, the Pacific

Ocean, the Great Lakes

2 The ships and vessels: the

"Vasa', the "Titanic'", the —
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"Queen Victoria", etc.

3. The mountain chains: the BUT: Hoverla, Ararat, or

Carpathian Mountains, the Mountain Ben Nevis,
Urals, the Himalayas, etc. Mountain Everest, etc.

4, Celestial bodies: the BUT: planets and
Universe, the Solar System, constellations —  Venus,
the Sun, the Earth, the Moon Mars, Orion

5. Schools, colleges,

universities, when the phrase

begins with school, etc.: the BUT: Oxford University,
University of Lviv, the Smith College

Moscow School of Art,

Sculpture and Architecture,

etc.

6. Ordinal numbers before BUT: room twelve, lesson
nouns: the first lesson, the twenty-one, exercise seven,
Second World War, the third World War One

chapter

7. Wars: the Crimean War,

the Vietname War, etc.

8. Countries with more than Countries with one word:
one word: the United States France, Italy, Germany,
of America, the Vietnamese Ukraine, etc. States: Florida,
Republic BUT: the Sudan, Ohio, etc. Cities:
the Netherlands, the Congo, Washington, London, etc.
the Argentina

9. The South Pole, the North

Pole, the Eastern The continents: Europe,
Hemisphere, the Western Asia, North America, etc.
Hemisphere

10. Groups of islands and

archipelagos:  the  British BUT: Great Britain,
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Isles, the Canary Islands, the Sakhalin, Iceland
Philippines

11. Historical documents: )

the Magna Carta, the

Constitution

12.  Ethnic groups: the BUT: | am English,
Indians, the Russians, the Ukrainian, etc.

Americans

13. Sports, holidays, sciences and

subjects  abstract nouns:
baseball, tennis, happiness,
mathematics, history,
Christmas, May Day

6. Fill in the blanks with articles where necessary.

Who first found 1 Canada? Nearly 2 thousand years ago 3 men
from 4 Norway voyaged to 5 this side of 6 Atlantic Ocean. So
they 'discovered' 7 America about 8 Five centuries before 9
Columbus.

10 Canada is 11 largest self-governing country in 12
Commonwealth of Nations, although, with 13 population of 14
18 mln in 1961, it is by no means 15 most densely populated. It
is 16 largest country in 17 western hemisphere and one of 18
largest in 19 world.

20 Canada comprises 21 northern half of 22 North America,
and its adjacent islands except 23 Alaska, 24 state of 25 USA
26 Canada is above all 27 forest country. 28 forests are 29
source of almost 30 third of all 31 Canadian exports, and of this
third 32 pulp and 33 paper accounts for about 70 %.

It was via 34 Niagara that many of 35 early Loyalist settlers
came to 36 Canada from 37 United States. Here were 38 early
settlements in 39 Ontario and here today is 40 lush fruit-
growing area of 41 province. 42 Niagara country was 43 scene
of much of 44 action of 45 War of 1612-14, when British reg-
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ulars backed by Loyalists militia repulsed 46 ineffectual
attempt by 47 United States troops to drive 48 Great Britain
from 49 North American Continent.

Soon 50 great falls of 51 Niagara River came to be seen as 52
huge barrier prohibiting movement of men and goods to and
from 53 west. It was then that 54 Canada began to build 55
series of 56 canals, known by 57 name Welland, which enable
58 shipping of 59 Great Lakes to bypass 60 great waterfall and
61 rapids of 62 Niagara River. 63 last of these was constructed
in 64 late twenties and early thirties at 65 cost considered
preposterous at 66 that time, to carry 67 deep-draught ships
between 68 Lake Erie and 69 Ontario.

70 Quebec is 71 largest province of 72 Canada. More than 73
quarter of all 74 people in 75 Canada lives in it. Most of 76
people live near 77 great rivers of 78 province.

Canada's great cities are old and new. On 79 Atlantic seaboard,
in such 80 cities as 81 Halifax, and along 82 valley of 83
St.Lawrence at 84 Quebec, 85 Montreal or Kingston 86 resident
or visitor moves through 87 modem community, but with 88
history always at 89 his shoulders.

90 Canada's Houses of 91 Parliament stand in a setting of great
natural beauty. 92 Ottawa itself is encircled and interlaced by
93 three rivers and 94 la2y canal with 95 rolling Lawrentian
Hills as its backdrop. Ottawa has about it 96 unfinished air
which reflects 97 young and developing country of which it is
98 capital. 99 view from 100 Parliament Hill across 101 blue
and sparkling Ottawa River takes in 102 clutter of lumber mills
and 103 vast woodpile of 104 newspaper factory.

105 Montreal is 106 largest and most important city in Canada

of more than 107 million people. It is situated on 108 south-east
side of 109 Island of 110 Montreal and has 111 Mount Royal
towering behind it. 112 victoria Jubilee Bridge spans 113
St.Lawrence River at 114 Montreal and is used as 115
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thoroughfare farther 116 west. It is indeed with 117 beautiful
city with all its parks, avenues and streets, 118 distinguishing
feature being 119 Mount Royal. Actually 120 mountain 121 is
large park 122 eleven miles in 123 circumference, at 124 foot
ofwhich 125 rich mansions and apartment houses are situated.



Irregular Verbs

Infinitive

arise

bear
beat
become
begin
blow
break
bring
build
burst

buy
catch

choose
come

cut
dig
grow

hang

Past
Indefinite

arose

bore
beat
became
began
blew
broke
brought
built
burst

bought
caught

chose
came

cut
dug
grew

hung
hanged

Past
Participle

arisen

bom(e)
beaten
become
begun
blown
broken
brought
built
burst

bought
caught

chosen
come

cut
dug
grown

hung
hanged
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Translation

BMHWNKATW, NOCTaBaTn

HECTW, HOCMLL
ouTn

cTaBatu
NnoYnHaTUCS)
Aaym
(3)namatm
MPUHOCUTK
6yayBsatu
po36uBaTucs;
BNOYXaTW
KynyBaTu
nosuTK, (c)nirimaTm

BUGMpatu

npmnxognTn

pizaTu
Konatu
pocTu

BUCITM
noBicnTuY (CTPaTUTK)



have
hide
hear
hit

hold
hurt

keep

know

lead

leap

learn

leave
lend

shoot

sit
sleep
speak

spell

spend

had
hid
heard
hit
held
hurt

kept

knew
laid
led

leapt
leaped
leamt

learned

left
lent

shot

sat
slept
spoke
spelt
spelled
spent

had
hidden

heard
hit
held
hurt

kept

known
laid
led

leapt
leaped
leamt

learned

left
lent

shot

sat
Slept

spoken
spelt
spelled
spent
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Matun

xoBaTt(cA)

uyTn

YLApATW; BAyYaTu
maTtu, aepxatu

3aBaaBaTu 6onto
6onitu
TpUmMaTw; 36epiratu

3HaTKN

KnacTtu; NnoKnactn

BECTW, BOOANTU

navratu,
cTpubaTn
BUATY

BMUBYaTU

3a/mLaTm
no3uyatu
(komycb)
CTpINATH

cugitm
cnaTtu

rOBOPUTK
nucartm abo

BUMOBNSATM NO B6yKBax
BUTpaYaTyi



spring

stand

strike

sweep
swim

understand
wake
wear

win
write

sprang

stood

struck

swept
swam

understood

woke
waked
wore
won
wrote

sprung

stood

struck

swept
swum

understood

woken
waked
worn
won
written

cTpubary;
BUHUKATU
CTOSATM

onTK;
BaapaTn(cs);
CTpalikyBatu
MECTU; MyaTu

n/aeaTtu,
MnAMBTU
po3ymiTi

npokugaTucs; 6yamntu
HocuTm (0asr)

BMIpaBaTy
nucatu
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