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Збірник тез науково-методичних доповідей “Soft skills in higher education: 
the EU experience” сформовано за підсумками Програми підвищення квалі-
фікації «Soft Skills у вищій освіті: експертиза ЄС», що тривала з 21 квітня по 
31 травня 2025 року у межах грантового освітнього проєкту Hub of the EU 
solutions, що діє на базі Національного університету “Острозька академія” 
та співфінансується Європейським Союзом (101127578 – HEUS – ERASMUS-
JMO-2023-HEI-TCH-RSCH).

Тези науково-методичних доповідей учасників відображають результа-
ти серії тренінгів, побудованих на кращих практиках Європейського Союзу 
та адаптованих до актуальних потреб викладачів, дослідників і управлінців 
у сфері вищої освіти. Матеріали репрезентують міждисциплінарний підхід 
до формування та розвитку soft skills, зокрема критичного мислення, ко-
мунікації, лідерства, етичної відповідальності, міжкультурної взаємодії та 
академічної доброчесності.

Збірник тез спрямований на зміцнення міжінституційної співпраці в 
контексті європейської інтеграції української вищої освіти. Видання буде 
корисним для науково-педагогічних працівників, управлінців закладів ви-
щої освіти, аспірантів і дослідників, зацікавлених у впровадженні європей-
ських стандартів розвитку soft skills у навчанні та управлінні.

The collection of abstracts of scientific and methodological reports ‘Soft skills 
in higher education: the EU experience’ was compiled based on the results of 
the professional development programme ‘Soft Skills in Higher Education: EU 
Expertise’, which ran from 21 April to 31 May 2025 as part of the Hub of the EU 
Solutions grant-funded educational project, which operates on the basis of the 
National University of Ostroh Academy and is co-financed by the European Union 
(101127578 – HEUS – ERASMUS-JMO-2023-HEI-TCH-RSCH).

The abstracts of the participants’ scientific and methodological reports 
reflect the results of a series of training sessions based on the best practices of 
the European Union and adapted to the current needs of teachers, researchers 
and administrators in the field of higher education. The materials represent an 
interdisciplinary approach to the formation and development of soft skills, in 
particular critical thinking, communication, leadership, ethical responsibility, 
intercultural interaction and academic integrity.

The collection of abstracts aims to strengthen inter-institutional cooperation 
in the context of European integration of Ukrainian higher education. The 
publication will be useful for scientific and pedagogical workers, managers of 
higher education institutions, postgraduate students and researchers interested 
in the implementation of European standards for the development of soft skills in 
teaching and management.
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Developing strong soft skills is paramount for students' future success, primarily 
because employers consistently rank attributes like communication, teamwork, and 
problem-solving among the most desired in new hires, underscoring their critical role 
in employability [1]. Indeed, effective collaboration and teamwork, crucial in both 
academic and professional settings, are directly fostered by well-developed soft skills 
such as empathy, active listening, and conflict resolution [2], which also underpin 
leadership potential, significantly enhanced through the cultivation of emotional 
intelligence, decision-making, and the ability to motivate [3]. 

In our rapidly changing world, soft skills such as adaptability, resilience, and a growth 
mindset are essential for equipping students to navigate uncertainty and overcome 
challenges effectively throughout their lives [4].

Complementing these attributes is the development of critical thinking and 
complex problem-solving, which enable students to analyze information, synthesize 
diverse perspectives, and approach multifaceted issues creatively and analytically 
[5]. Fundamental to these interactions are strong interpersonal communication skills 
–encompassing verbal, non-verbal, and written expression – essential for building 
relationships, conveying ideas persuasively, and fostering understanding in diverse 
contexts [6]. 

Beyond subject-specific knowledge, soft skills like self-regulation, time management, 
and metacognition also contribute significantly to students’ overall academic success 
and capacity for deeper, more independent learning [7].

Furthermore, cultivating soft skills such as empathy, cultural competence, and 
ethical reasoning positively impacts students’ well-being and ability to contribute 
constructively to society [8]. Skills like creativity, curiosity, and openness to new ideas 
are fundamental for fostering innovation and entrepreneurial thinking, which are 
increasingly valued across all sectors [9]. Ultimately, developing this robust set of soft 
skills prepares students for their first job and lifelong learning, career adaptability, and 
active, responsible citizenship in a complex global environment. 

Academic integrity, the cornerstone of intellectual pursuit and scholarly 
communication, encompasses a complex set of values, principles, and rules that students 
must understand and internalize. While academic integrity includes a broad set of ethical 
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principles, including fairness, respect, honesty, trust, and responsibility in all scholarly 
endeavors [10], for many students, the concept often becomes predominantly, if not 
exclusively, equated with plagiarism. This narrowed perception frequently stems from 
institutional emphasis; university orientations, course syllabi, and academic support 
resources often highlight plagiarism as the primary example of misconduct, reinforced 
by the visible presence and use of plagiarism detection software. Consequently, the 
complex landscape of academic ethics can be inadvertently reduced in the student's 
mind to a singular concern: ensuring their work is not flagged for unoriginal content.

This oversimplification, where academic integrity effectively equals not plagiarizing, 
can have significant implications. Students might, for instance, overlook or downplay 
other serious breaches such as unauthorized collaboration on individual assignments, 
fabricating data, or engaging in contract cheating, especially if the submitted work is 
“original” enough to pass detection software [11]. The focus can shift from a genuine 
commitment to producing authentic, self-generated work and properly acknowledging 
intellectual debts to a more superficial concern with merely avoiding the penalties 
associated with textual similarity. Cultivating a true culture of academic integrity 
requires students to understand that plagiarism is just one facet of a much larger 
commitment to ethical scholarship and responsible learning.

It’s well known that plagiarism manifests in various forms, each representing a 
breach of academic and ethical standards. Understanding these distinctions is crucial 
for both avoiding and identifying such misconduct.

Direct plagiarism (copy & paste plagiarism) involves copying others’ sentences, 
paragraphs, or even entire texts without any changes and referencing the author. Such 
text is presented as one's own as a gross violation of copyright and academic integrity.

Mosaic plagiarism (shake & paste plagiarism) is about using fragments from 
others' sources with minor changes – for example, replacing individual words with 
synonyms or rearranging words – without proper citation. Such text often looks “new” 
but essentially appropriates ideas of others. This form, known as “patchwriting”, can 
be particularly challenging to distinguish from legitimate paraphrasing, especially in 
student writing [12].

Complete plagiarism (idea plagiarism) occurs when someone else’s work 
(coursework, thesis, article) is submitted entirely or almost entirely as one's own, 
without any changes and without mentioning the real author. This is considered the 
most serious form of violation.

Paraphrased plagiarism (translation plagiarism) involves rewriting someone else's 
text in one's own words without changes in content and without referencing the author. 
Even if the wording is changed, it remains a violation if there is no reference to the 
source.

Accidental plagiarism is the unintentional copying of fragments from sources without 
proper citation, often due to ignorance of the rules, carelessness, or haste. Although 
there may be no intent to deceive, this plagiarism is still a violation.

Source plagiarism refers to using secondary sources without mentioning the primary 
source, or even fabricating them. For example, a student might take information from a 
review article that cites a scholarly work, but instead of consulting the original, they only 
indicate the intermediate source, or worse, cite the primary source without reading it.
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Identifying and proving plagiarism, even when it's the primary focus, is not always 
straightforward and can present significant challenges. One major difficulty lies in 
the increasingly sophisticated methods of disguising unoriginal work. Advanced 
paraphrasing, where the sentence structure, vocabulary, and tone are substantially 
altered, can sometimes evade standard detection software, especially if the plagiarist 
is skilled in rephrasing [13]. Furthermore, the rise of “contract cheating”, where 
students pay third parties to produce original work for them, creates a scenario where 
the submitted text is technically unique and passes plagiarism checks, yet is not the 
student's effort [14].

Another layer of difficulty stems from the limitations of detection tools and the 
inherent ambiguity in certain plagiarism types. While software is adept at finding direct 
textual matches, it may struggle with heavily disguised mosaic plagiarism or translated 
content from less common languages or non-digitized sources [15]. 

Proving “idea plagiarism” is particularly complex, as it requires demonstrating not 
just a similarity of concept but also direct, unacknowledged borrowing, which can be 
hard to substantiate without clear evidence of access and intent [16]. Differentiating 
between legitimate scholarly influence and unethical appropriation often requires 
nuanced judgment and thorough investigation beyond simple text-matching.

But, academic integrity isn’t just about knowing rules – it’s deeply intertwined with 
a range of soft skills that enable students to act ethically and responsibly. Developing 
these soft skills can proactively support students in upholding them. 

From the vast array of soft skills, we’ll focus on 10 closely interconnected with 
academic integrity.

Ethical judgment (or moral reasoning). Students should be able to discern right 
from wrong in academic contexts, understand the principles behind integrity rules 
(fairness, honesty, respect), and make decisions aligned with those principles, even 
when faced with temptation or pressure. Taking ownership of one's learning and work, 
understanding the consequences of one’s actions (both positive and negative), and 
being accountable for the authenticity and originality of submissions can only lead to 
optimal work.

Honesty and truthfulness. This is the foundational skill of being truthful in all academic 
endeavors – accurately representing sources, data, and one’s contributions, and not 
attempting to deceive. 

Self-management and self-discipline. For example, time management helps one 
work effectively to avoid last-minute rushes that can lead to desperate measures 
like plagiarism or cheating. Prioritization helps focus on tasks and manage workload 
to prevent feeling overwhelmed. Impulse control is about resisting the urge to take 
shortcuts or engage in dishonest behavior. Focus and concentration show dedication, 
and the necessary attention can produce original work.

Attention to detail and conscientiousness are crucial for accurate citation, paraphrasing 
correctly, understanding assignment instructions thoroughly, and avoiding unintentional 
plagiarism through carelessness. The ability to analyze information, synthesize ideas 
from various sources legitimately (without plagiarizing), evaluate the credibility of 
sources, and form original arguments will reduce reliance on simply copying others’ 
work.
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Communication skills. For example, articulating questions to teachers about 
assignment expectations or citation rules can prevent misunderstandings that lead 
to integrity breaches. Collaboration boundaries, especially clearly communicating and 
understanding the limits of permissible collaboration in group work, should lower the 
possibility of plagiarism. 

Problem-solving. When facing academic challenges (e.g., difficult concepts, lack of 
resources), students with good problem-solving skills are more likely to seek legitimate 
solutions (tutoring, research help, asking for extensions) rather than resorting to 
cheating or plagiarism. 

Resilience and stress management. The ability to cope with academic pressures, 
setbacks, and fear of failure without compromising ethical standards can lead to 
violating academic integrity. Students who can manage stress effectively are less likely 
to see cheating as a viable “out”.

Respect (for intellectual property and academic process). Understanding and valuing 
the effort and originality of others’ work, recognizing the importance of giving credit 
where it's due, and appreciating the collaborative yet individual nature of scholarship 
will increase one’s chances of graduating with honours.

Courage. As one of the ICAI’s (International Center for Academic Integrity) six 
fundamental values for academic integrity, the courage to act according to one’s values 
despite peer pressure, to admit when one doesn’t understand something, or even to 
report breaches if necessary, is a key skill for any member of civilized society.

Growth mindset. Students with a growth mindset – thinking abilities can be developed 
through hard work and dedication – are more likely to see challenging assignments as 
learning opportunities rather than threats. They are also more open to learning from 
mistakes, including those related to academic integrity.

By fostering these soft skills, educational institutions can create an environment 
where academic integrity is not just a set of rules to be followed, but a natural outcome 
of students’ personal and intellectual development.
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