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The transformations taking place in the modern political, economic and socio-

cultural sphere contribute to the growth of professional intercultural communication, 

the expansion of cooperation and professional contacts in international projects 

between representatives of different countries. All this requires professional 

competence from diplomats, which includes fluency in a foreign language and 

professional communication. 

The problems of professional communication in language training of diplomats 

as specialists in the field of international relations are especially relevant nowadays. 

The need for effective and creative improvement, modernization and active 

implementation of innovative approaches in the field of training highly qualified 

specialists in the field of international relations and world economy involves the 

formation of a system of intercultural communication in the course of diplomatic 

cooperation [3]. The ability of the participants of intercultural business 

mailto:lesia.matviienko@pdaa.edu.ua
mailto:iryna.hrekova@st.pdaa.edu.ua


15 

communication to understand the general and distinctive features of intercultural 

communication in different languages contributes to the quality organization of the 

communication process in different languages. 

The transformations taking place in the modern political, economic and socio-

cultural sphere contribute to the growth of professional intercultural communication, 

the expansion of cooperation and professional contacts in international projects 

between representatives of different countries. These factors require diplomats to 

demonstrate high-quality professional competence. They include fluency in a foreign 

language and professional communication. 

The problems of professional communication in language training of diplomats 

as specialists in the field of international relations are especially relevant nowadays. 

The need for effective and creative improvement, modernization and active 

implementation of innovative approaches in the field of training highly qualified 

specialists in the field of international relations and world economy involves the 

formation of a system of intercultural communication in the course of diplomatic 

cooperation [3]. The ability of the participants of intercultural business 

communication to understand the general and distinctive features of intercultural 

communication in different languages contributes to the quality organization of the 

communication process in different languages. 

Professional communication is a complex model of communication in which 

the national characteristics of the interlocutors are revealed through verbal elements 

(lexical units, grammatical structures, speech acts); non-verbal elements (gestures, 

intonation, distance, etc.); communication strategy (starting a conversation, ending a 

conversation, expressing an opinion, doubts, etc.) [1]. Intercultural communication is 

presented as a complex of relations between speakers of different languages. 

The organization of intercultural communication in the diplomatic sphere is 

based on the international theoretical and practical training of the communication 

participants. These features are expressed in the ability of a specialist in international 

relations to analyze the national features of the language, using adequate language 
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means; accept and clearly interpret the national characteristics of the interlocutor's 

behavior, be tolerant and empathetic towards the representative of another country. 

A specialist in the field of international relations and diplomacy must possess 

professional skills and abilities related to international activities. Also important are 

translation skills, the ability to work with different types of texts: to present the 

information contained in the texts in a short and detailed form; structure the text; 

compose messages on a specific topic or problem; analyze information, express one's 

opinion, assessment, give a comment; conduct professional conversations, debates. 

For intercultural interaction, it is necessary to have a common international 

awareness of cultural differences and tolerant receptivity to them. This is greatly 

facilitated by working with audio and video materials that contain examples of 

situations of intercultural business communication; reading and analyzing articles 

from authentic sources; business and role-playing games predicting professional 

business situations and modeling behavioral strategies [2]. Translation competence is 

an integral part of the professional competence of a diplomat who is faced with the 

need to translate a written text or an oral statement. Translation knowledge, skills and 

abilities are necessary when communicating with representatives of another country, 

as well as when creating a document, abstract, review. 

In the course of diplomatic relations, participants in communicative processes 

must perfectly possess special language means, knowledge about the culture and 

peculiarities of the economic and political system of the partner country, and 

skillfully use the means of intercultural interaction in the course of professional 

activity. 
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Public speaking in English is an important skill for anyone who wants to 

communicate effectively with a diverse audience. An important aspect of successful 

public speaking is the use of discourse strategies. It refers to the methods and 

techniques speakers use to convey their message and connect with their audience. 

Discourse strategies can take many forms, from the use of rhetorical devices to the 

adoption of specific speaking styles and patterns. 
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