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HOW TO STAY RELEVANT? STAY DIGITAL 

 

A large number of areas of our modern life are becoming increasingly more and more 

connected with digitalization. And education is not an exception. Software, apps, 

specialized systems and platforms show us that the variety of digital devices permeate our 

modern education. 

And itʼs not just digitalization, now or maybe for a long time already – itʼs artificial 

intelligence (AI). For years, AI has, in fact, powered our online experiences, ranging from 

search to social media, working behind the scenes to serve up recommendations for us or 

about us. From what we watched, to what websites we visit, to what we buy, that versions 

of AI have become so second nature in our digital lives that we often donʼt even realize or 

recognize it. 

And now we are on the cusp of some big changes. Couple of weeks ago Microsoft 

corporation held its annual event called Microsoft MVP summit 2023, where they 

announced brand new type of AI that will forever change working experience for Microsoft 

Office users.  

According to Microsoftʼs CEO Satya Nadella, “Weʼve been on this continuous 

journey towards human-computer symbiosis for several decades. Over the past few months, 

powerful new foundation models, together with accessible natural language interface has 

ushered in an exciting new face of AI. This next generation of AI is fundamentally different 

from the fact that weʼve grown accustomed to around us and is called Microsoft 365 

Copilot”. [1] 

And who are we, your general, run-of-the-mill Ukrainian teachers and educators? Are 

we not an advanced, rarely proficient Microsoft Office users? Isnʼt it our working 

experience thatʼs about to change? And are we ready for that change? And is it a good 

thing?  

Viewed on a case-by-case basis, we all kind of accept and even expect some different 

automations that appear to be of minor importance, and with time will quickly fade into the 

background of our schools, universities or other educational institutions. For example, the 

strain of having to “sign in” to get to your own working data in any form of educational 

platform soon passes, once one becomes accustomed to doing it. The same goes for the 

initial relief of not having to grade a newly submitted stack of student tests, that this exact 

platform can now do for you. These are all tasks that can quickly become unquestioned 

aspects of what we expect digital technology to be doing in educational contexts. [2] 

Yet, these individual instances of automation do mount up. And our university is a 

shining example of that statement. At first there was a need for digital students lists, then 

studentʼs data, then their marks, then their schedule. Later we started incorporating different 
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needs – studentʼs and workerʼs position movements, their official documents of education 

and additional trainings, their salary and income. Now our automated system of 

management contains all sorts of daily updated data, which lets you have almost any real-

time information about a student or an employee, according to your supervised access.  

It is a truly complex system that is always developing and always changing according 

to the needs and sometimes wants of the consumers, with the team of dedicated, 

hardworking and truly committed developers. But will it be enough? 

Listening to Microsoftʼs CVP of Modern Work & Business Applications Jared 

Spataro “Microsoft 365 Copilot is powered by what is called The Copilot System, a 

sophisticated processing and orchestration engine. It harnesses the power of three 

foundational technologies: Microsoft 365 apps (Word, Excel, PowerPoint, etc.), Microsoft 

Graph (e-mails, files, meetings, chats, calendar) and a large language model or LLM, a 

creative engine capable of parsing and producing human-readable text, all accessible 

through natural language.  

Copilot is a system that combines the power of LLM with your data and apps. Tens 

thousands of commands in the Microsoft 365 apps, trillions of signals in the Microsoft 

Graph and billions of parameters in the LLM. For the first time in human history, you can 

command all of this power using just your own words. It will transform work as we know 

it”. [1] 

Authors promise that Microsoft Copilot is going to understand what we want from 

the text that we type in and in a couple of moments it will deliver. It will draft our speeches 

using preexisting data, make a presentation with linked files, it can read your emails and 

summarize it for you, can watch a video instead of you and then send you main speaking 

points, can even analyze the discussed material and present you with a concrete answer to 

your question.  

If we want to send an invitation to a party via email, itʼll not only do that, but it will 

write the text with your main specified points, choose appropriate images, find relevant 

information in other letters, include links and points on a map if needed. If you are late with 

your paper or a task – it as well can do it for you in a couple of minutes. You just add your 

notes on the subject, find already passed paper for reference and copying your writing style 

and youʼll get the first draft. You can adjust it by making it longer, or more businesslike, or 

adding a summary. Copilot can even make a suggestion to help you improve your paper.  

Is it not the future we all have been waiting for? Or are we starting to panic too soon? 

Word-processing apps already do grammar- and spell-checking of what we write. We 

seem to accept that now. Nonetheless, we are occasionally surprised and embarrassed when 

we fail to notice that the automatic spell- or grammar-checker has made an inappropriate 

modification which significantly changes the meaning of the message we are trying to 

convey. [3] 

Iʼm sure anyone reading this can provide a humorous example, where the 

spellchecker in our phones auto-corrected some message in a truly hilarious way.  

So what about this AI writing a couple of paragraphs for us? It seems to be no 
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different in basic principle than our use of existing tools for grammar- and spell-checking, 

text-formatting, image-editing, and the like. What about further use of search tools such as 

Google or Bing to help with fact checking? What about use of Microsoft Copilot or even 

something else like ChatGPT to create a first draft? Since the invention of the printing press 

over 500 years ago, we have not banned student use of book technologies for doing their 

research and writing. We use calculators to do arithmetic. [3] So will using Microsoft 

Copilot to facilitate our writing be any different?  

Theodore W. Frick, professor of Department of Instructional Systems Technology in 

Indiana University Bloomington in his highly entertaining study of potential usage of 

chatbots in education made a couple of interesting points. Even the timing of his manuscript 

publishing, that he seems to be changing as I write this, I find not only curiously 

coincidental, but deeply disturbing on some level. Meaning that this topic of conversation is 

acutely relevant, maybe even urgent.  

He states that in February, 2023 he tried to converse with ChatGPT-3. After an hour 

or so of conversation with ChatGPT-3, he found its performance to be unsatisfactory and 

untrustworthy as a chatbot on a number of levels. It sometimes contradicted itself, was 

inconsistent, and worst of all, it too often provided false claims (what AI experts refer to as 

“hallucinations”) that were inseparable from correct facts and concepts. He had also read 

accounts of experiences with ChatGPT that were disturbing, as well as reports of 

experiences similar to his.  

While ChatGPT-3 was impressive in terms of its linguistic sophistication, it reminded 

him of people he had occasionally encountered during the past 50 years in academia, who 

are highly articulate, but who nonetheless really do not know what they are talking about. 

Their understanding is often superficial, even though they appear to be quite confident in 

their eloquent erudition about some topic.  

He also obtained access to an experimental version of Googleʼs Bard (v1.0), also a 

chatbot, in late March, 2023. Bard is based on significant earlier work done at Google on 

their Language Model for Dialogue Applications (LaMDA). While the popular press has 

typically depicted Bard as an attempt by Google to “catch up” to ChatGPT, professor Frick 

thinks the opposite conclusion is more accurate. Founders of OpenAI (which developed 

ChatGPT) have benefited from significant breakthroughs made earlier at Google AI. 

Google executives have been hesitant to release Bard and other AI apps due to concerns 

about sufficient trustworthiness and safety for widespread use by the general public. 

So he began chatting with the experimental Bard in much the same way as he had 

with ChatGPT-3. His overall experience with Bard was much different than with ChatGPT-

3 several weeks earlier. Bard was much less likely to hallucinate than did ChatGPT-3 and 

Bard was typically more accurate in most of its responses.  

Professor Frick states, that in his more than 50 years of experience in working with 

computers, his conversation with Bard was on a completely different level, far beyond 

anything he has encountered previously. He found Bard to be untrustworthy at times and 

concluded that it should be used with caution, but while these chatbots are not sentient and 
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would fail a Ph.D. oral qualifying exam in his field of specialization (instructional systems 

technology), they nonetheless did surprisingly well. [3] 

Of course, we will not be the first ones to experience Microsoft Copilot. There will 

be a lot of more qualified people to do that. It will probably take years for us to get to truly 

use it in our everyday life. It can even fail completely or just fade into forgotten inventions 

territory like Google Glass, an item that is still somehow getting updates even though it 

almost entirely disappeared from our joint consciousness.   

No one can predict the future. We are not living in the 80ʼs when AI was something 

that weʼve only seen in the sci-fi movies, we are not living in the 90ʼs when it has become 

something that we should be afraid of. We are not even living in the 2000ʼs when we 

stopped being afraid and started being curious. We, as a species, are living in the world full 

of technologies around us, technologies we are often do not understand, even more often 

are not interested in understanding.  

We are the generation living in the now. Generation where the kids we teach know 

more about the digital world around us then we do. Generation where our hard won 

knowledge of the physical world around us can soon lose its relevance. Will it change us as 

educators? Will we even be needed?  

I still think that teachers and educators not only should, but will serve a central role in 

selecting the best ways to educate. Just nowadays, that way is likely to contain AI systems. 

But nevertheless, critical thinking and analyzing are necessary for choosing our way. Of 

course, we wonʼt abandon our luxuries and comfort of AI making monotone and drudgery 

tasks for us. We canʼt backtrack steps already taken.  

But when there is no going back, the only sane choice is going forward.  
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