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Y cTaTTi po3rnsaHyTO WAAXM NiABULLEHHA
AKOCTI TOProBenbHOro 06CNyroByBaHHsA Cno-
XuBadiB KHUrapHi. MponoHyemo uinecnpsamo-
BaHO (hopMyBaTW NONWT, NPOBOAAYN 3ax0An
3a TakK 3BaHUM «HABYAHHAM NOKYMNUiB» (KHWX-
KOBi BUCTaBKW, npe3eHTauii Ta KoHdepeHuii),
WO CNpUATUMYTb CTBOPEHHIO iMNyNbCiB A0
npuAGaHHA TIET UM iHLI OTKHUXKM, NCUXONOTIYHOT
NiAroTOBKM [0 KyniBi. MPONOHYEMO Yy KHUX-
KOBOMY cynepMapkeTi 3acTocyBaTu 3acobu
BHY T pilUHbOMAra3nHHoI T enesisiliHoipeknamu.
[louinbHO BAOCKOHANMTU MaTepianbHO-Tex-
Hi4HY 6a3y KHUrapHi 3a paxyHoK paLioHafbHOro
po3TallyBaHHA 06/1afHaHHA Ta BUKOPUCT aHHSA
TOProBeslbHNX  NPUMILLEHb,  3aCTOCyBaHHS
[OCKOHanIiWoi TexHonorii' Toprisni, mMexaHisa-
Lii TpyAOMICTKMX onepawiii, komntoTepusau;ji
KHUrapeHb.  [ponoHyemo  3acTocoByBaTK
KPOC-CENIHI «3aTULHNX TOBapiB» Y KHUXKKO-
BOMY MarasnHi «CTopiHka». OCHOBHOW yMO-
BOIO BUCOKOIKyNbTYpyW Toprisni 6yge nocTiliHa
HasBHICTb Y Npofaxy BUCOKOSIKICHNX TOBapiBy
LLIMPOKOMY acCOpTUMEHTI.

KntouyoBi cnoea: Topriensa, KynbTypa ToOp-
rieni, mMaraswH, CTOpiHKa, KPOC-CENiHr, Mapke-
TWHIOBI akuji, nonnT.

B cTaTbe paccMOTpeHbl NyTU MOBbIlIe-
HWS KayecTBa TOProBoro 06CAyXUBAHUA

noTpebuTenein KHNXHOro marasuHa. Mpega-
naraem LesneHanpaBneHHo (opMupoBaThb
cnpoc, MnpoBoAA MeponpusTUAa no Tak
HasblBaeMOMY «06y4yeHWo nokynaTenei»
(KHWXHble BbICTAaBKW, Npe3eHTauun U KOoH-
epeHuun), cnocobcTByOLWME CO3[aHUNIO
MMNYNbCOB K NPUOGPeTEeHN0 TOW UNN NHOW
KHUIW, NCUXONOrMYyeckoil NOATrOTOBKM K
nokynke. [lpegnaraemM B KHUXHOM cynep-
mMapkeTe MNPUMeHWTb CcpeAcTBa BHYTpu-
MarasuHHol  TeneBU3NOHHON  peknamsbl.
Llenecoo6pasHo yCOBEpPLIEHCTBOBATb
MaTepnanbHo-TexHuyeckylo 6asy wmara-
3MHa 3a cyeT paunoHanbLHOro pacnono-
XeHUs 060pyAOBaHUA U UCMO/Mb30BaHUS
TOpProBbIX MOMELLEHUA, NpUMeHeHusa 6onee
COBepLIeHHOW  TEexHonoruu  TOprosau,
MexaHu3auun TpyaoeMKux onepauuit, Kom-
nbloTepnsaymn marasvHos. [lpegnaraem
NPUMEHSTb KPOCC-CeNUHT «yl0THbIX ToOBa-
poB» B KHWXHOM MarasnHe «CTpaHuuya».
OCHOBHbIM YC/IOBUEM BbICOKOW KynbTYpbl
Toproennm GygeT MNOCTOSHHOE Hanuune B
npojaxe BblCOKOKauYeCTBEHHbIX TOBApPOB B
LUIMPOKOM accopTUMeHTe.

KntoyeBble cnosa: TOPros/s, KylbTypa Top-
roB/M, MarasuH CTpaHuLa, KpPOCC-CeN/INHT,
MapKe TUHIOBble aKLuu, Crpoc.

The article considers ways of improving the quality of customer service of a bookstore. We offer purposefully shaping demand, holding events in the so-
called «training of customers» (book exhibitions, presentations and conferences), contributing to the creation of impulses to purchase particular books,
psychological preparation for the purchase. Proposed in the book the supermarket to use means unotron television advertising. Itis advisable to improve the
material and technical base ofthe store due to the rational arrangement of equipment and use of commercial premises, the use of more advanced trading
technologies, mechanization oflabor-intensive operations, the computerization of the stores. We offerpresentations, promotions, competitions. Page Store
will meet with authors and book presentations (these activities can be attributed to both services and sales promotion). Instead, the bookstore can arrange
shares ofanotherformat. For example, hold a contest with buyers for interesting prizes on «The Contemporary Bookstore: My Vision». Such promotions are
needed for both buyers and sellers. They offer many opportunities for innovation, from window dressing to service techniques. The concept of retail as enter-
tainment can be realized in different ways: to invite a live orchestra and illusionist, who will show children different tricks, or famous people - artists, singers,
artists, writers (guests will answer questions of buyers, take photos with admirers); arrange costume performances. A specialty store can and should offer
something special, such as the appearance of a favorite baby character or a living soft toy. We propose to apply the cross-seling «cozy products» book-
store «Page». The main condition of high culture trade will be a constant presence in the sale of high quality goods in a wide range. Itis advisable to hold
special thematic marketing campaigns. Itis worth choosing a certain theme and consistentlyimplementitin the selection ofassortment, design of the store.
He theme can be the time ofyear, the country, the author and even the genre of the publication. On the ceiling we suggest to place «offers» - special offers.
Experts say that the presence of such simple - «holders of attention» increases sales by 20-30%.

Key words: trade, trade culture, store, page, cross-selling, marketing promotions, demand.

MocTtaHOoBKa nNpo6siemun. 3aBgaHHA TOPriBNi AHani3 ocTaHHiIX gocnigxeHb i nyb6nikauii.

nonarae He Nuwe B JOBEAEHHI ToBapiB Ao crno-
XWBauyiB, a B aKTUBHOMY CNpUsiHHi hOpMYyBaHHI
CMNOXWBYOTO MNOMUTY, WO € HEMOX/MBUM 6e3 sKic-
HOTO TOProBenbHOro o06cnyrosyBaHHsA. Came Bif
piBHA TOProBesiIbHOr0 06C/YroByBaHHA 3a/eXuUTb
epekTUBHa TOproBesibHa [AiANbHICTb 6yAb-AKOro
nignpuemcTBa, OCHOBHMM MOKa3HUKOM SIKOi € pO3-
Mip 4mctoro npubyTky. TakMm YUHOM, AOLINBHICTb
OOCNIAXEHHA YynpaBNiHHA SAKICTIO TOProBesibHOro
06CNyroByBaHHA € He3anepeyHo, OCKi/IbKM BOHO
34i/iCHI0E BNAWB Ha 3a40BOJIEHHA noTpeb cno-
XUBaJiB, cnpuse CcTUMYOBaHHO 36yTy TOBapis,
BN/IMBAE Ha MNiABULLEHHA OCHOBHUX €KOHOMIYHUX
NMOKa3HWKIB rocnofapcbkoi Ais/ibHOCTI W € OCHO-
BHUM IHCTPYMEHTOM Y KOHKYPEHTHIilAi 60pOTbbi TOp-
roBefibHMX NiANPUEMCTB.

B ymoBax pvHKOBOI KOHKYpeHLii ocobnusa ysara npu-
OiNAETbCA AKOCTI TOProBeSIbHOr0 06C/TYrOBYBaHHS.
Cepeq pocnigHuKiB Uiel npobriemn BapTo HasBatu
H.O. Tonowy6oBy, C.B. Kypaka, A.®. MopryHa,
B.B. HikiwkiHa, B.B. Anonig, I.M. Miwyka, B.M. Pe6uub-
koro, C.I. PyaHuubkoro, FO.M. Xom’sika Ta iH. poTe
O CTOCYETLCA CamMe KHUrapeHb, 4yumasno npobsem
noTpebytoTb BiNbll PeTenbHOro BUBYEHHS.
MocTaHOBKa 3aBAaHHA. MeTo OOCNIMKEHHA €
BU3HAYEHHA LWWNAXIB MiABULLEHHA AKOCTI TOProBesib-
HOro 06C/yroByBaHHA CroOXuBa4iB KHUrapHi. Bigno-
BIIHO A0 BCTAHOBMEHOI METU 34IACHEHO aHani3 Ky/lb-
TYpU TOProBeNbLHOrO O06C/YroBYBaHHA AK YUHHUKA
KOHKYPEHTOCMPOMOXHOCTI Cy4YacHOT KHUrapHi, 3anpo-
NMOHOBAHO LWNSAXM MIABULLEHHS KyNbTYpW i1 AKOCTi TOp-
roBesibHOro 06CNyroByBaHHA CNOXUBAYIB.
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Buknag OCHOBHOro matepiasly AOCAiKEHHS.
B ymoBax iHTerpauii couioKOMYHIKaLiliHOro npocTopy
BiOyBaeTbCA TpaHcdopMauis YHKUIA  KHWXKOBOIO
MarasuHy siK ro/IOBHOro cy6’ekta po3apibHOoi Toprisi.
Y ubOMy pasi HalironoBHiWow OpPMOK pPo3apiGHOro
NPoJaXy KHWKOK Mae CTaTu KHWXKOBUIA CynepmapkeT,
AKUIA Biirpae posb He nmwe iHhopMaL,iliHO-TOProBesib-
HOT yCTaHOBM, @ MyCTaHOBW, LU0 CTBOPIOE A/1A CMOXMBA-
yiB po3BaXasIbHO-KOMYHiKaLjiliHe cepegosuule. lono-
BHVMW XapaKTepucTukamu KHUXKKOBOIO CynepMapkeTy
Ma€ cTaTW: 3pYYHICTb Y 34INCHEHHI KyniBesb; LUMPOKWIA
CMeKTp cepBsicy Ta A04aTKOBMX MOCAYr; MOX/IMBICTb
3aMOBUTU fliTepaTypy; KOHCynbTauii Ta pekomeHpaawii
npoAaBLiB; akuii Ta AUCKOHTHI kapTku [2, c. 102].

MpoBeaeHi HaMn OOC/IMKEHHS Ha NPUKIani KHUX-
KOBOro marasuHy «CTOpiHKa», SIKWiA po3TalloBaHuii y
M. Mupropog, cBigyaTb, WO A5 Toro wob 6inblu kpe-
aTMBHO BWKOpUCTATW TOPFiBe/sIbHY MIOLWy, AOLiISIbHO
3acTocyBat edDEKTUBHUI NPUIAOM i3 PO3LUMPEHHS XNT-
NOBOT NAOLWj NpyuBasIoro 6yanHky - fobyaysatu gpyrui
nosepx. Y LbOMYy pasi BNacHuUi He JoBedeTbCs 3aimMa-
TUCA 3eMeNIbHUMN NUTaHHAMU, afpKe AN CNOPY/IKEHHS
Takoi nNpubyaoBM He BUKOPUCTOBYIOTbCA A0AATKOBI
TepuTopii. 3rigHo 3 NyHKTOM 4 cT. 34 3akoHy Ne 3038-17,
PEKOHCTPYKLISA 6yANHKY 6€3 3MiHU reoOMeTPUYHNX Po3Mi-
piB oyHOAMEHTY NPOBOAUTLCA 6e3 AOKYMEHTIB, WO nia-
TBEPAXXYIOTb MPaBO B/IACHOCTI Ha 3EMII0.

OkpiM YyHiBEpCcanbHOCTI, Taka KOHCTPYKLia Bif-
Pi3HAETLCA TakumMm OCOBMMBOCTAMU, HAK:  paLio-
Ha/lbHe BMKOPWUCTaHHA MPOCTOPY - KOpMCHa naowa
Apyroro nosepxy 6yfde 3afisHa MakCMMasibHO; KOM-
hopT - cTaHdapTHa BMUCOTa CTeni Ta BepPTUKasIbHICTb
CTiH 3abe3neyarb 3pyyHi YMOBUM Nif Yac ekcnnyaraduii
Ta 06/1aWTyBaHHA XWUTNOBOIO NPOCTOPY; (YHKLiO-
Ha/IbHICTb - € MOX/IMBICTb MO-Pi3HOMY OpraHisysaTtiu
NpoCTip; €eCcTeTUYHICTb - [BOMNOBEPXOBUI OYAUHOK
He TiNbKM Ma€e CoNigHWIA 30BHILLHIA BUrMag, a i Big-
KpuBa€e nepef BMACHWKaAMW MOX/IMBICTb CTBOPEHHSA
no-oco6/iMBOMY CTU/ILHOTO i Aopororo iHTtep’epy. Mig,
yac 6yfAiBHMLTBA MNOBHOLIHHOINO MOBEPXY u4acTiwe
CTae NoTpibHMM nocuneHHs yHaameHTy [4, c. 165].
ByaiBHALTBO MPOMNOHYEMO MPOBECTU Y BEPECHI-XOB-
THi 2020 p. 3rigHO 3 po3paxyHkamu 6yAiBeflbHUKIB,
BUTPaTV CTaHOBUTUMYTb 97 TUC TPH.

MponoHyeMo BCTAHOBUTK KaBOBWI anapart y npu-
MilLleHHI MarasuvHy. BuTpaTu Ha obnawTyBaHHS BXU-
BaHOrO KaBOBOroO anaparty HaBefeHo B Tabn. 1.

Tabnuuysa 1
Butpatn Ha o6iawTyBaHHA KaBOBOro anaparty
B KHMXKOBOMY MarasunHi «CTopiHka», 2020 p.

Cratta BuTpar 3HaueHHs
BapTicTb ycTaTKkyBaHHA, TpH. 40000,0
Butpatun Ha CMPOBUHY Ta CTakKaHYUKU, TPH. 120000,0
BapTicTb WOpPiYHOro 06CNYyroByBaHHA, rpH. 7000,0
Banosuit goxig, rpH. 180000,0
Mpn6yTOK, rPH. 53000,0
OKYnHIiCTb NPOeKTy, MicAyiB 9

Bunyck 35. 2019

HesBaxaluy Ha HaCUYEHICTb PUHKY, CbOroAHi
y 6araTtbox MarasuHax abo OiCHUX NPUMILLEHHSAX
aBTOMaTu 3 MPUIOTYyBaHHA KaBW He BCTAHOB/EHI.
AKLL0 XUTeNi Meranonicis 3BUKIN A0 HASIBHOCTI Takux
anapariB y MiCLSIX CKYMUYEHHS NI0AEN, XUTENi perioHiB
TiNbkM HeJaBHO no3Haliomunucsa i nonwbunn ana-
patHy KaBy, TOMY perioHasibHWii BEHAIHT Mae XOpo-
WK noTeHUian aAns po3BuTky [5, c. 8.

I3 po3paxyHKy MiHIManbHUX npojax Kasu B
OeHb Yy po3Mipi 25 cTakaHUuKiB i3 cepefHbOK Bap-
TicTo 20 rpH./WT. BaNoOBMiA AOXi[ 3a piK CTaHOBU-
TuMe 180 Tuc rpH. OKYMHICTb NPOEKTy CTaHOBUTUME
OeB’ATb  MicAUiB, a nokynui BigyyBaTUMyTb cebe
6iNblW 3aTULWIHO B MarasuHi. Kynutn kaBy B aBTOMAaTi
Oyae nerko, 3py4yHo Ta LWBUAKO, NMPU LbOMY A0LiI/TbHO
3anpasnaTn nuwe fAkicHy kasy. bisHec 6yge npubyT-
KOBMM, a[pke MarasuH po3TallOBaHWA Ha 3ynuHUi,
[e 4acTo Ha MapLIpyTHi Takci Ta aBTobycu YekarTb
nogu.

LUlo6 BeHAiHroBuiA 6Gi3HEC NPUHOCKMB CTabGiNbHUIA
nNpubyToK BnacHuui MarasmHy «CTopiHka», Heob6-
XiHO [OTpMMyBaTUCA TakMxX YMOB: COO6iBapTICTb
OJHOr0O KaBOBOrO HAMokw He MOBMHHA MepeBULLY-
BaTn 7-10 rpH., BApTICTb rOTOBOrO CTakaH4YuKa Kasu
NOBUHHA 6yTV He MeHwe 20-25 rpH., TO6TO Toproea
HauiHKa Ha OfHYy NopLit0 MOBMHHA CTAHOBUTU 13 rpH.
i 6inblle; HeobxigHO, WO6 y AeHb nNpojaBasiocs He
MeHwe 20-30 nopuiii Hanot, a kpaule - Big 50 wm.

MponoHyemMo TakoX obnawTtysBat Ha Apyromy
noBepci ANTAYMIA KyTOYOK, afke Mokn 6aTbkn BUOU-
patuMmyTb cobi HeobXxigHy niTepatypy, AiTAM MOXHa
6yne cnokiliHo norpatucsa. BuTpatn Ha o6nagHaHHS
ONTAYOro KyTOYKa HaBefeHo B Tabn. 2.

Tabnuua 2
BuTpatn Ha o6s1awTyBaHHA AUTAYOrO KyTouka
B KHXKOBOMY MarasuHi «CTopiHka», 2020 p., rpH.

CratTta BuTpar 3HauveHHs

Knnum gutsauuni 8000,0
Irpn AnTAYi HacTiNbHI 1500,0
Irpawkn m’'aki 1200,0
CrTin irpoBuii Ta cTinbyi (4 wrt.) 8560,0
KaHuenspcbki ToBapu (onisui, py4ku,

nomacTtepun, anb6omMun, KONLOPOBUINA 3000,0
nanip, HOXwuui Towo0)

KHUIM Ana yntaHHA gitam 2000,0
MiHi-gnBaH Ans gopocnmx 6000,0
Bcboro 30260,0

Y uinomy BuTpatM Ha o06n1aWTyBaHHA [OUTAYOrO
KyTOYKa B KHWKKOBOMY MarasuHi «CTOpiHKa» CTaHo-
BUTUMYTb 30,3 TUC. TpH. MNepenbayvyaeTbCsa YUTaAHHA
Ka3oK y AUTAYOMY KyTOuKy. [ponoHyemo uinecnps-
MOBaHO (hopmyBaTtu nonuT, NPOBOAAYM 3aX0AM 3a Tak
3BaHUM «HaBYaHHAM MOKYMNLiB» (KHWXKOBI BUCTaBKM,
npeseHTaLii Ta KoHepeHLiT), Wo cnpuATUMYTb CTBO-
PEeHHI0 IMNY/bCIB A0 NpUAGAHHSA TIET UM IHLLOT KHVXKKM,
MCUXONOTrIYHOI NiArOTOBKM A0 KyMiB/ii.



PekomeHayeMo npoBoAUTWM npes3eHTaLil, akuii,
KOHKypcu. MarasvH «CTopiHKa» NpoBOAUTbL 3yCTpidi
3 aBTopamMu Ta npeseHTauii kHur (Ui 3axogm ofHO-
YacHO MOXHa BifjHeCTM AK [0 MOCNyr, Tak i 40 3aco6iB
CTUMY/IIOBAHHA 36yTy). HaToMiCTb KHUrapHs Moxe
B/1alLITOBYBATW 11 akuji iHWworo gpopmarty. Hanpuknag,
NpoBecTn cepep MOKynuiB KOHKYpC i3 UikaBuMu npwu-
3aMn Ha Temy «CyyacHa KHWrapHs: MOE GauyeHHs».
Taki akuii noTpibHi AK ANA NOKynuiB, Tak i A4nA npo-
JaBuiB. BoHu HagaloTb 6e371i4 MOXIMBOCTEW ANns
HOBOBBE/EHb, MOYMHAOUM Bi OPOPMIEHHA BITPUH
i 3aBeplyloun npuiiomamu 06cnyropyBaHHs. KoH-
Lenuilo po3apibHOT TopriBAi SK po3Barn MOXHa pea-
ni3yBatun no-pi3HOMY: 3anpoCuUTU >XUBUIA OpKecTp
Ta iNt3ioHiCTa, AKUIA AEMOHCTpyBaTUME [AiTAM Pi3Hi
okycu, abo BigoMux NAEA - apTUCTIB, CniBakis,
XYLOXHUKIB, MUCbMEHHUKIB (rocTi BiANOBIAATUMYTb
Ha 3anuTaHHA nokynuis, doTorpadyBatumyTbcs 3
NpUXWabHUKaMK, po3gasaTvMyTb asTorpadu); Bna-
LITOBYBATU KOCTIOMOBaHi BucTaBu. Konu gitm igyThb
3a nokynkamy pasom i3 6aTbkamu, M ayxe nogoba-
I0TbCA Ka3KoBi nepcoHaxi. Hanpuknapg, i3 CaHta Kna-
yCcOM MOXHa ccpoTorpadpysaTucsa npakTMYHO B YCiX
TOproBux UeHTpax Amepuku. CneuianisoBaHuii mara-
3UH MOXe | MOBMHEH 3anponoHyBaTK WoCcb ocobnmee,
Hanpuknag nossy ynio61eHoro AuTa4oro nepcoHaxy
ab6o xuBoi M’AKOI irpawku [3, c. 208].

BaxaHo npoBoAWTU i cneuiasibHi TeEMaTU4YHi Map-
KETUHroBI akLji. BapTo BMGMpaTK sKyCb NEBHY TEMY i
nocnigoBHO peastizoByBaTty il B NiAGOPI acOpTUMEHTY,
ohopMIEHHI MarasuHy. TeMolo MOXYTb cTaTu nopa
pOKy, KpaiHa, aBTOp i HaBiTb XaHp BUAaHHA. Ha cteni
NPONOHYEMO PO3MICTUTU «OhepTm» - cneuiasibHi
npono3uuii. ®axiBLi KaxXyTb, WO HaABHICTb Takux
HEXUTPUX «yTpuMyBadiB yBarv» 306inblye npojax
Ha 20-30%. lMponoHYEMO Y KHUXKOBOMY cyrnepmap-
KeTi 3actocyBaTW 3acobu BHYTpillHbOMArasnuHHoOT
TeneBi3iliHOT peknamMmy - piAKOKpUCTaniyHi LWMpPOoKo-
copmaTHi MOHITOpY | Tenesizopn. Butpatn Ha BfO-
CKOHaJ/IEHHA AKOCTI TOProBesibHOro 06CnyroByBaHHSA
B KHWKXKOBOMY MarasuHi «CTopiHka» y 2020 p. HaBe-
neHo B Tabn. 3.

Tabnuua 3
BuTtpaTtn Ha BOOCKOHaNEHHA SAKOCTI
TOProBe/IbHOro 06C/YroByBaHHA Y KHUXKOBOMY
MarasuHi «CtopiHka», 2020 p., rpu.

Cratta Butpar 3HauveHHs
Tenesizop 25200,0
Komn }OTe’.) (,D,ﬂﬂ MOX/UNBOCTI OBHANOMITEHHA 17820,0
3 NPOAYKLUiE MarasuHy)
Odeptn 5200,0
BuTtpatun Ha mapkeTUHroBi 3axoau
(akuii, BucTaBKku, WKiNbHI 6a3apun, aBTorpad - 20050,0
cecii Towo0)
Kamepun cnoctepexeHHs 27800,0
[lowka oronoweHsb 200,0
Bcboro 90270,0

Y uinomy BMTpatn Ha BAOCKOHaJ/IEHHA AKOCTI TOp-
roBefIbHOro 06C/yroByBaHHA Y KHXXKOBOMY MarasuHi
«CTOpiHKa» CcTaHOBUTUMYTb 90,3 TUC IPH.

[ouinbHO BAOCKOHANUTU MaTtepiaslbHO-TEXHIYHY
6a3y KHWrapHi 3a paxyHOK pauioHasibHOro po3sTtaLuy-
BaHHA o06nafHaHHA Ta BWKOPUCTAHHA TOProsesib-
HUX NPUMIlLleHb, 3aCTOCYBaHHA MOMIMNWEHOT TEXHO-
norii TopriBai, MexaHisauii TpygoMICTKUX onepauii,
Komm’'ioTepusauil KHurapeHo. [pONoOHYEMO BUAINUTU
O4VH KOMM'loTep, 3a [AOMOMOrol AKOro nokynui camo-
CTiliHO Ai3HaBannca 6 Npo HasiBHICTb TOrO Y iHLWIOrO
BUAAHHA B KHurapHi. [na Ttoro wo6 cnigkysatu
3a pob6oTO npogasLiB, MPOMNOHYEMO 0651agHaTH
Kamepu crnocTtepexeHHs. lig yac wWkinbHMX 6a3apis
OOUINbHO WNPOKO NPeACcTaBAaTA KHWXKOBUIA acopTu-
MEHT HaBYas/IbHO-METOAMYHOI NiTepaTypu Ha [ono-
MOTY YYHAIM, CTyAeHTaMm, yuyutenam, nepgaroram, aoi-
TypieHTam [6, c. 162].

[na noninweHHs acopTUMEHTY Ta HaarofyKeHHs
3B'A3KIB BMIACHWULi MarasuHy LWOPOKY AOUiSIbHO 6yTu
yyacHukoMm KHMXKOBOro diopymy, SKuiAi NpPOXOAuTb
y MicTi JIbBOBi. 3acob6amu KOMyHiKauiiiHOi noni-
TUKM CNYryBaTUMYTb CTOPIHKW KHUTapHi B couiasb-
HUX Mepexax, NpoBefeHHA 3axofiB (nirepaTypHUX
3ycTpiueil, npeseHTauiil, aBTorpadg-ceciii) y npumi-
LLEeHHi KHUrapHi Ta iXx aHOHCyBaHHSA y 3acobax maco-
BOI iH(hopMaLii, a TakoX 30BHILIHA peknamMa no6nusy
KHUrapHi (NUCTiBKN, BYKIeTH TOBLL).

Uo6 3pobutn OGroaxeT 6e336UTKOBMM, M1aHy-
€TbCA BUKOpUCTOBYBaTM Mebni Ta obnagHaHHSA
KHUTapHi, a TakoX yknagaTty napTHepPCbKOT yroan 3
BUAABHMLTBAMW Ta aBTOpamu, L0 € CBOro poay 6ap-
TepoM. KHurapHa opraHi3oBye peksamy Ta 3axoiu, a
napTHepu AaloTb CMOHCOPCHKI AuBigeHAW. MpPonoHy-
€MO 3aCTOCOBYBATU KPOC-CENIHI «3aTULLHUX TOBapiB»
Y KHUXKOBOMY MarasuHi «CTopiHKa». Y 6inbLIOCTi
KHWXKOBMX TOBapiB SK AOMOMDKHWI acCOPTUMEHT
NPUIAHATO BXUBATWM NWWe KaHvuToBapw, nasnm I
OUTAYI HacTinbHI irpu. [ilicHo, y xpam nitepaTypu He
NOCTaBMMO CMOXWUBYO «HWU3bKWIi» TOBap, KU MOXe
«06pasnTn» aTtmocdepy kpamHuuli. TUM He MeHLle
€ TOHKO BifibpaHi peudi, SKi acouilolTbCA i3 3aTULL-
HUM KHUTOYUTAHHAM, a OTXe, € LiJIKOM [JOopeyvyHuMU
Yy KHWKKOBOMY MarasuHi: nnegu, wani, Tenni wkap-
NeTKn, HeJOPOri HACTINbHI NamMnu, Yaii, kaBa, Ne4nBo.
MonuT Ha Ui ToBapW, po3TalloBaHi Ha BUXO4i 3 KHU-
rapHi, 6yge HabaraTo 6isibLLUMM, aHDK NOMUT Ha HUX Xe
y NPOAYKTOBUX puUTeinepis.

MepwoyeproBumMn Hanpsmamu BAOCKOHa/IEHHSA
HOpPMaTMBHO-NPaBOBOI 6asu [ANsA  AepxasBHOI nig-
TPUMKM KHUTOPO3MNOBCIOXKEHHA B YKpaiHi cnifg yea-
XaTu: NPUAHATTA NiJ3aKOHHUX aKTiB Ta IHCTPYKTUBHUX
[OOKYMEHTIB, CNPsAMOBaHUX Ha PO3BUTOK po3rasnyxe-
HOT Mepexi KHUropo3noBCHKEHHA B MicTax i perio-
Hax; CTBOPEHHA YMOB [/1 PO3NOBCIOMKEHHS KHUX-
KOBOI NpoAykuii B YKpaiHi N MibXHapoAHOro O6GMiHY
BiTYUM3HAHOK KHUTOIO; MiNbroBe KpeauTyBaHHA AiA/b-
HOCTi NiANPUEMCTB KHUTOBUAAHHSA (KHUT YKPATHCHKOI



Inli* Y
MOBOI) Ta KHWIOpPO3NOBCHOAKEHHSA; BAOCKOHAa/IEHHSA
CUCTEMW LiHOYTBOPEHHA HAa KHUTW; fepXasBHy nif-
TPUMKY KHUIOBUAAHHA Ta KHUrOPO3MNOBCIOMKEHHSA
3aBAAkM cybeuaiam, kpeautam i nosukam [1, c. 25].

OnTumizauiiHiii noTeHuian oricTukM B po6OTI
NigNPUEMCTB CUCTEMWN KHUTOPO3NOBCIOAXKEHHA MOXHA
peanizyBat B TakMx HanpsMax: BU3HAYEHHA KHWUIO-
TOproBesnibHUM  NiANPUEMCTBOM  KpUTepiiB Big6opy
napTHepiB; PO3LUUPEHHS CUCTEMM MOCNYT, LWO CYNnpo-
BOMKYIOTb KHVXKOBUIA MOTIK, | MiABULLEHHS SKOCTI
06CNyroByBaHHA NMOKynuiB; pauioHanbHa opraHizauis
PYXy KHXKOBMX TOBapiB; 3ab6e3neyeHHs1 CKOPOYEHHS
06cAriB  CkNafCcbkux 3anaciB; CTBOPEHHA edeKTuB-
HUX NaHUIoriB i MepeX PO3MNOBCIOAXEHHA KHUXKOBOI
NPOAYKLi; 3HWKEHHA CYKYMHUX BUTPaT Yy MpoLeci
peanizauii KHMXOK ToWo. BuKopucTaHHA NOTICTUKA B
ynpaBniHHi npouecamMmn Ha KHUroOTOProsesibHOMY nif-
NPUEMCTBI AacTb 3MOry: nigBULMTU e(eKTUBHICTb
OiSNIbHOCTI Ta KOHKYPEHTOCMPOMOXHICTb NiANpUEM-
CTBa, 3HM3UTW piBEHb BUTPAT i 3MeHWUTN cobiBap-
TiICTb KHVXKOBOI NMPOAYKLil, pO3WNPUTUA PUHOK 36YTy
Ta 36iNbWKUTU KiNbKICTb CMNOXKBaYiB, NigBULNTK
AKICTb X cepBicHOro obcnyrosyBaHHsA [5, c. 8.

Bucoka kynbTypa TOpriBni - uUe i BignNoBigHi
NnonuTy AKiCHI ToBapwu, i po3BMHYTa MartepiasibHO-Tex-
HiyHa 6asa, i HanaromKeHuii MexaHiam KoMepuiiHnX
3aB’A3KiB TOpPriBNi Ta BMPOOHWULTBA, | BUCOKA Ky/lb-
Typa 6e3nocepefHbOro 06C/1yroByBaHHA MOKYMUiB y
MarasuHi. Janeko He Ha BCi 3 nepeniyeHnx YMHHUKIB
MOXYTb BMJIMHYTWU npauiBHUKK TopriE3ni. MoxHa BcTa-
HOBUTM peXMM pPo60TU MarasuHy, SKMii HanbisbLLIO
Mipoto Bignosigae notpebam 06C/YroByroyOro Hace-
NIEHHs, MOXHa BMKOpUCTATW HalicyyacHiwe Toprose
06n1aiHaHHA, MOXHa yTpUMyBaTU BCi NPUMILLEHHA B
3pasKOoBIil YNCTOTi, MOXHa 0hopMUTK MarasuH Biano-
BiHO 40 OCTaHHIX BUMOT Au3aliHy, ane BiACYTHICTb y
TOpProBOMY 3a/li TOBapiB, L0 3a CBOEK SAKICTIO i acop-
TUMEHTOM BifnNoBifaloTb BMMOram Mokynuis, 3seae
HaHiBeub Yyci 3ycunna npauiHukis Toprieni. Lo6
MaTh CyyacHy, AKICHY i pPi3HOMaHITHY 3a acopTUMEH-
TOM NPOAYKLt0, NPOMNOHYEMO KHUXKOBOMY MarasvHy
«CTOpiHKa» yKnacTu -40roBip Ha NoCTaBKy MNpoAyKuii
3 BUAABHNLUTBOM «KHUronae».

BrcHOBKM 3 NpoBeAeHOro focnigxeHHsa. OTxe,
OCHOBHOIO YMOBOK BMWCOKOT Ky/bTypu Toprigni 6yae
nocTiliHa HasBHICTb Y MPOAAXy BUCOKOAKICHUX ToBa-
piB Y LUMPOKOMY aCOPTUMEHTI. BUKOHAHHSA €T BUMOTY
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noTpebye BMBYEHHS MOMUTY MOKYMUiB NpauiBHUKamMu
TOPriBMi, 3HAHHSA KOH'IOHKTYPW PUHKY, MOCTIiiHE cho-
CTEepPEeXEHHS | BUBYEHHSI CUTYaLil HA PUHKY.
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WAYS OF IMPROVING THE QUALITY OF COMMERCIAL CONSUMER SERVICE

The purpose of the article. The task of trade is not only to bring goods to consumers, but also to actively
promote the formation of consumer demand, which is impossible without quality trade services. It is from the level
of trading services that depends on the effective trading activities of any enterprise, the main indicator of which is
the amount of net profit. Thus, the feasibility of a study of quality management of trade services is indisputable.
Because trade services affect the satisfaction of consumers, promotes the sale of goods, affects the main eco-
nomic indicators of economic activity and is a major tool in the competitiveness of trade enterprises.

Methodology. Theoretical and methodological basis of the research was provided by fundamental works
on the theory of social communications, book science, commodity science, which contributed to the systematic
study of the object and object of research in terms of integration of the socio-communication space.

Results. It is advisable to improve the material and technical base of the bookstore due to the rational
location of equipment and the use of commercial premises, the use of more sophisticated trading technology,
mechanization of labor-intensive operations, computerization of bookstores. We suggest that you select one
computer to help buyers find out about a bookstore edition. In order to monitor the work of sellers, we suggest
equipping surveillance cameras. During the school bazaars it is advisable to widely present the book range of
educational and methodical literature to help students, students, teachers, educators, entrants.

We offer presentations, promotions, competitions. Page Store holds meetings with authors and book pre-
sentations (these activities can be attributed to both services and sales promotion tools). Instead, the book-
store can arrange shares of another format. For example, hold a contest with buyers for interesting prizes
on «The Contemporary Bookstore: My Vision». Such promotions are needed for both buyers and sellers.
They offer many opportunities for innovation, from window dressing to service techniques.

Problems that negatively affect the culture and quality of service in the bookstore: inequality of competitive
conditions of the domestic book with imported books; insufficient economic motivation to promote and popular-
ize domestic books in Ukraine and beyond; lack of a favorable investment climate for the development of the
domestic book distribution system; low purchasing power of the population; fluctuations in the volume of print
production, high prices for it, decrease in readership of the population; imperfections in the legal framework of
book distribution; low level of implementation of modern management technologies.

Practical implications. To make a budget break-even, it is planned to use bookstore furniture and equip-
ment. As well as signing a partnership agreement with publishers and authors, which is a barter. The bookstore
organizes advertising and events, and partners give sponsorship dividends.

Value/originality. In our work we have considered the ways of improving the quality of trade services
for book consumers. Analyzing the field of trade, this economic category faces a certain analytical complex-
ity. Challenges and problematic issues outline the prospects for further development bookstore productivity
research. In particular, the possibility of using the space of the second floor.



