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SECTION 1. THE DIGITALIZATION
OF THE ECONOMY

DOI: https://doi.org/10.30525/978-9934-26-159-6-1

PROMOTION OF DIGITALIZATION PROCESSES
IN THE ECONOMY OF LATVIA

Inna Stecenko
Dr.oec., Professor,
Transport and Telecommunication Institute
Riga, Latvia

Starting from the first decade of the 21% century, Latvian society has been
growing rapidly and approaching higher standard of living. However, a
number of social-economic problems, such as the reduction of population
growth as a result of aging and emigration, slow the rates of economic growth.
At the same time, the information and communication industry is gaining
momentum. According to the Latvian Association of Information and
Communication Technologies (LIKTA), the ICT sector takes an increasingly
significant share in the gross domestic product and exports of Latvia.
The turnover of the industry in 2020 was more than 3.7 billion euros, it
accounted for 4.3% of GDP and the taxes paid by the companies of the sector,
was 7% of the total revenues to the budget. The ICT sector is included in the
top — 3 exporters among all industries of Latvia; it employs more than
37 000 people.

Table 1
The indicators of the active population of Latvia
and the staff in the ICT industry

Indicators 2016 2017 2018 2019 2020
Total Active

population 957,1 946,2 945,1 930,8 930,5
15-64 years

Percentage of the ICT
personnel on total 3,59 3,84 4,15 nd nd

employment

Source: Central Statistical Bureau of Latvia, Eurostat
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The data shows that, against the background of the annual reduction of the
active population of Latvia, working in the ICT industry is increasing.

Latvia has defined the guidelines for the development of the information
society of Latvia for 2014-2020 and further for 2021-2027 [3] and has
represented the medium-term plan of development, developed by a regional
working group coordinated by the Ministry of Environment and Development,
consisiting of representatives of 12 sectorial ministries, as well as a number
of other interested parties and private stakeholders, associations of ICT,
chambers of commerce, local and regional authorities, local self-government
bodies (Cabinet of Ministers, 2013a). The policy of development of digital
transformation is required to solve the issues related to the decrease of the
population, increasing the quality of services, etc.

It should be noted that the fundamental document for the preparation of
transformational processes in the field of digitalization of Latvia is the report
of the OECD "The transition to digital technology in a multilateral world" [4].

The document defines 3 hypothetical scenarios for the future, which allow
assessing the country’s future plans of action in the context of global trends.
The three alternative scenarios are called:

"Me 2.0" (iChoose),

"Platform Governments" and

"Corporate Connectors”, which articulate the vision of whether there will
be a digital society of the future as self-organization, state control or influence
of private corporations.

The report identifies the key features of three alternative scenarios,
describing the hypothetical situations in 2035.

Vision: to create a positive and modern living space, based on modern
technologies and the development of the ability of the society to form their
own well-being and economic growth through the effective use and creative
development of digital technologies.

The presented framework program of digital transformation is aimed at
creating such a society, economies, and state administrations that purposefully
use existing and create new digital technologies and the environment created
by them, improving the quality of life of each person and society as a whole,
improving national and economic competitiveness. Let’s focus on the activity
“Digital skills and education”.

Vision: Digital skills and education got every resident of Latvia.

The opportunities to fully use digital space, tools, and related processes,
thus contributing to the general well-being, due to the digital community
and ICT.

It should be noted that high technological literacy has become part of
Latvia’s national identity, however, as the goal of this document is

8
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indicated, — the provision of the opportunity to study digital content
continuously and on an individual request.

Within the frameworks of activity "Digital skills and education” in Latvia,
an approach to the level of knowledge of society, which is used to determine
the objectives of policy, frameworks and education, has been developed.
The document indicates the frameworks and goals for specific target
audiences:

Level 1 — "Participation” — a basic set of digital skills and tools for
everyone;

Level 2 — "Practical use" — digital skills for independent use by every
citizen of digital services, applications, digital technological solutions for
independent use;

Level 3 — "Provision of services" — digital services for those who provide
services and to coordinate the provision of services in a digital environment
in state administration bodies, local authorities, in public and private sectors;

Level 4 — "Construction services and systems" — digital skills for those
who build, digital skills for those who develop and maintain ICT — platforms,
systems, and digital services for state administration bodies, local and regional
authorities, the private sector;

Level 5 — "Influence and profit” — digital skills for the ICT industry,
universities, science — those who need a deep and greater expertise in the field
of ICT for the implementation of large-scale and highly effective projects,
implement projects with high impact and gain profit from the acquired digital
skills.

Evidence of the Internet literacy of the population is the individual use of
the Internet by the residents of Latvia, here, we see that the dynamics of users
in e-commerce is increasing; however, it lags behind the average European
indicator (Table 2).

Table 2
Internet purchases by individuals in Latvia and the EU,
Percentage of individuals, 2014-2019 [1]
Years _Numper of i_tems Numbgr_of items per
per individuals in EU, % individuals, %
2014 46 34
2015 49 38
2016 51 44
2017 54 46
2018 56 45
2019 60 47

Source: Eurostat, www.eurostat.eu
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To assess the level of digitalization of the country’s economy, it should be
compared with the same indicator on average for the EU: thus, in 2014, the
same indicator in the EU countries was 30% higher than in Latvia. According
to the data in table 2, this dynamics persists in subsequent years.

The reason for the low indicators according to the results of the Digital
Economy and Society Index (DESI), the European Commission shows that
Latvian society, unfortunately, hasn’t learned to effectively use the
opportunities provided by technologies. Most of Latvia’s population doesn’t
have sufficient digital skills, companies are also reluctant to use the
opportunities provided by digital technologies to increase productivity or
development of online — sales. Covid clearly showed the advantages of using
the digital economy for business. Public and private structures should be
actively involved in the education system, and only so in existing
macroeconomic issues we will be able to maintain the growth of the country’s
economy.

References:

1. Eurostat. Available at: https://ec.europa.eu/eurostat/databrowser/view/
tin00085/default/table?lang=en.

2. Central Statistical Bureau of Latvia. Available at: https://data.stat.gov.lv/
pxweb/Iv/OSP_PUB/START__IKT__EP__EPE/EPE010/table/tableViewLayoutl.

3. Digitalas transformacijas pamatnostadnes 2021-2027 gadam. Available at:
https://ww.varam.gov.Iv/sites/varam/files/content/files/digitalas-transformacijas-pa-
matnostadnes-_2021-27.pdf.

4. REPORT OF THE OECD. Available at: https://www.oecd-ilibrary.org/
sites/a58d1cla-lv/index.html?itemld=/content/publication/a58d1cla-Iv.
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IMPACT OF DIGITAL (SMART) ECONOMY ON OTHER SMART
COMPONENTS: PILOT RESEARCH

Yelena Popova
Doctor of Economics, Associate Professor,
Transport and Management Department
Transport and Telecommunication Institute
Riga, Latvia

Introduction

The word “Smart” has become iconic and symbolic in the contemporary
life. Smart people use smartphones and smart kitchens in the smart homes,
they live in smart society and care about smart environment, and so on.

The goal of this research is to consider the impact of Smart Economy on
other “smart” domains. To achieve the goal, there were set the hypotheses and
then they were tested. The testing of the hypotheses was done in Smart
PLS-SEM software.

1. Literature review

The “smart” idea refers to employment of digital technologies for the
improvement in life of people and businesses [1-3]. The routine operations
with the state-of-the-art technologies become more efficient [4]; the new
approach to ecology has appeared [5]; we can speak about new economic
relations [6; 7].

There are many researches, which consider the smart areas; there are
numerous researches devoted to sustainability and, due to the nature of
sustainability, they usually study the combinations of two or three aspects of
activities. However, the author has not found any researches revealing the
relations between various smart fields. Therefore, the concept of the study
seems to be relevant and topical.

All the smart areas are interconnected; nevertheless, the author supposes
that the level of economic development is very important for determining all
aspects of our life. That is why the study considers the impact of Smart
Economy on all other smart areas. It predetermined the main concept of the
research and the hypotheses which were set and tested by the author.

2. Methods

2.1. Model

It was decided to test the hypotheses using the partial least squares (PLS)
regression; it very often used for structural equation modeling. According to

11
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Ringle et al., 2015 [8], this method presupposes the evaluation of validity and
reliability of the components as the first step of the research, and the second
step is estimation of the structural.

The first step — estimation of the reliability and validity — was provided by
using the Composite Reliability (CR) and Average Variance Extracted (AVE).
The model constructs were checked for multicollinearity using the Variation
Inflation Factor (VIF). There was also assessed the discriminant validity, for
which cross-loadings and the Heterotrait-Monotrait Method (HTMT) were
used. All the estimations corresponded to the reliable and valid model [8-14].

The second step comprised the hypotheses testing investigated via path
coefficients of bootstrapping algorithm. For estimating the quality of
constructed model were used path coefficients, coefficients of determination
R?adjusted, T-Statistics and p-values.

2.2. Indicators Used in the Model

In general, there are usually distinguished 6 principal domains of
“smartness”: Smart Economy, Smart Environment, Smart Society, Smart
People, Smart Mobility, Smart Living.

The indicators, employed for determining the smart areas, are traditionally
used in the researches for determining the smart components [15]:

Smart Economy: e-commerce, % of ICT employment, usage of the internet
for everyday operations, availability of energy from renewable sources, etc.

Smart Environment: resource productivity, expenditures on nature
protection, hazardous wastes, emissions, pollutants, etc.

Smart People: HDI, adults learning, % of students, expenditures on
education, internet usage, etc.

Smart Society: indicators of risk of poverty, employment, female equality,
youth equality, healthcare system, access to internet, etc.

Smart Living: working hours per week, household expenditures, % of
urban population, crime level, etc.

Smart Mobility: individual transport means, transport emissions,
renewable energy in fuel, transportation volumes, safety on roads, etc.

2.3. Setting the Hypotheses

There were set 5 hypotheses:

Hi — Smart economy has impact on Smart People.

Hz — Smart economy has impact on Smart Society.

Hs — Smart economy has impact on Smart Environment.

H4 — Smart economy has impact on Smart Living.

Hs — Smart economy has impact on Smart Mobility.

The conceptual model of the research is shown in Figure 1.

12
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Figure 1. Conceptual model of the research

3. Results
The obtained results are presented in Figure 2.

i T os2™"
-08517% E2

-0333 4
EC1 EC2 EC3 EC4 ECS 0.787 E4
Smart E6

0.950

0866 0.990 0877 o770 0938

Environment
M1

0. 696 M2
\&0 662"
0.905—% M3
0925
0. 592 M4

Smart Mobility

MS
0.994
0879 P1
0.961
510
054" p2
2 ° P3
k P4
0. T
! Smart People  0984._| P5
=
-0.69¢ P
B Smart Socief
a 00974 o
0836 Srdart Livl
57 o —oszs 0395 Ve g -0.542
s8 \‘
K 8] L2 |.3 LS

Figure 2. Resulting model
Source: generated by the author in Smart PLS-SEM 3.00 software on the basis of
statistical data from [16-19].
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The yellow boxes represent the separate indicators, and the loading of each
indicator is shown on the corresponding arrow. All the indicators’ loadings
demonstrate good quality. Due to the evaluating the Composite Reliability
(CR) and Average Variance Extracted (AVE), some indicators were excluded
from the model (Ec6, E4, L4). The values in the blue circles show R?; all the
latent variables have very high percentage of model explanation. The values
on the arrows between the variables show the path coefficient, and determine
the degree of impact of Smart Economy on other smart areas. As we can see,
all the values are very good, and it seems that all the set hypotheses are
supported by the model. Nevertheless, hypothesis H3 is not taken as
supported, since t-statistics (0.89) and p-value (0.74) do not allow us confirm
the hypothesis.

Conclusions

The goal of the study was to consider the impact of Smart Economy on
other Smart areas. It was dome with employment of the partial least squares
(PLS) regression on Smart PLS-SEM 3.00 software.

As a result, four hypotheses of five initially set ones were supported. It
means, Smart Economy has impact on Smart People, Smart Society, Smart
Living and Smart Mobility.

It means, affecting the Smart Economy indicators, we can influence other
“smart” domains.
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JIIOKUTAJIBAINIA EKOHOMIKHA
SAK IHHOBAIIIMHA CIPOMOJKHICTh YKPATHU

ABnacenko O. A.
KaHouoam eKOHOMIYHUX HAYK,
suxnaoay Incmumymy nicisiouniomMHoi oceimu
O0ecbKko2o 0epaircasHo20 aspapHozo yHisepcumemy
M. Odeca, Yrpaina

PO3BUTOK OCHOBHMX YHHHHKIB 3pOCTaHHS Taily3l EKOHOMIKH Ta
KOHKYPEHTOCIIPOMOXKHOCTI Oi3HECY MOXIIMBO 3aBIsIKH iH(OpMaLiitHuM
TEXHOJIOTiIM 1 BIPOBA/PKEHHSAM IHHOBAMid, SIKI CTBOPIOIOTH IIOTY>KHHN
IMIyJIbC st (OpMyBaHHsS HacamIlepesl €JIeKTPOHHUX MEpPEeX Cy4acHOTO
Oi3Hecy — mIipKWTadi3alii cekropa €KOHOMIkM YkpaiHu. CBiToBe CIIiB-
TOBAPHUCTBO CBITYNTH, IO (hiHAHCOBI CTpaTerii pO3BUHYTHUX KpaiH B raiysi
0i3Hec-cepeioBHIIIA, PEaTi3yloTh B yMOBAaX MIHJIMBOCTI PO3BUTOK TEXHOJIOTIH
Ta 00pOOKM HAyKOBHX JAaHUX, BUCYBAIOTh JKOPCTKI BUMOTH /10 YYacHHUKIB
IHHOBAIIIITHOTO TIporecy y cdepi cycminpHOro BUpoOHUIITRa [1].

HoBi TeHnenmii po3BUTKY (YHKIIOHYBaHHS EKOHOMIKM YKpaiHU s
0i3Hec — mpolieciB € 0cOONMBI CydacHi HU(PPOBI TEXHOJOTIT, aAKTyaIbHICTh IIUX
TPeHIIB HaOyBa€ NPUKIAMHUA acmekT mifpkuTaimizamii. DopMmyBaHHS
OinbIIOCT] HOCITB iH(pOPMAIIIT CTaIOTh IIU(PPOBUMH, 1110 MOKPAILYE OCHOBHHUI
TPEH/I PO3BHUTKY, SIK CEKTOPiB €KOHOMIKH, TaK i Oi3HEC-IIPOLIECIB CYCIIJIBHOTO
BUPOOHHIITBA.

Tepmin “nmimkuran-ekoHomika” (digital economy) OyB mocmimxeHHIH
1 BBeleHMH y HaykoBHH o00ir B 1995 p. aMepukaHCBKMM BUYCHHUM
H. HerpomonTe [2]. Xoua y HayKOBOi JIiTepaTypi MOHSTTS Ii€l KOHIENIil
JIOCUTB TPAKTY€ETHCS HEOTHO3HAYHO.

EnextponHa opmMa KOMyHIKaIii TiIPKATAT-eKOHOMIKa OTOTOKHIOETHCA 3
3HAaHHEBOIO, iHQOpMAaIiiiHOI abo MepekeBor. 3acodm mimkuTamizamii —
iH(opMarliifHe TOMHMPEHH OIM(PYBaHHS 3HAYHUX OOCATIB 3HAHB 1 JaHUX,
sKi 3a0e3MedyloTh SKICHI 3MiHHM B TIOBEMIHIII EKOHOMIYHUX CyO0’€KTiB
rocrogapioBanss [3, c. 140].

Jns cygacHOTO €KOHOMIYHOTO PO3BHTKY Oi3Hec-TIpoleciB  YKpaiHw,
MPOHUKHEHHS KOHUEMNUIT MifpKUTanizanil mjgHiMae piBeHb SKOCTI y cdepi
CIUIKYBaHHS MIX MOKYMIIMH Ta MpojaBisaMu. LIi mpoliecu BU3HAYAIOTH SIK
MEepIIOYEPTOBUM  HAIPSIMOM  IHHOBAaLIWHOTO  PO3BUTKY  BHPOOHHYO-
€KOHOMIYHUX CHCTEM, IO CTBOPIOIOTH HOBI PUHKH W MOXKJIHMBOCTI Pi3HHX
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PIBHIB TPWHIMIIOBUX 3MiH Ul peopraHizamii eKOHOMIYHHX TIPOIECIB Ta
3a0e3IedeHHs TOBrOCTPOKOBHX IEPCIIEKTHUB Yy eKOHOMIII YKpainu [4].

VY 3B’53Ky 31 3pOCTaHHSAM 00CSATY €IeKTPOHHMX KOMYHIKAIlil Ta 3aBIsSKH
BaroMilllMM YHHHUKOM BIUIMBY I1HTEPHET-TEXHOJOTiIH HEOOXiZHO 3ampo-
BaJDKyBaTH PO3BUTOK Ha HAI[IOHATBPHOMY CKOHOMIYHOMY piBHi [5, ¢. 101]:

a) OCBOEHHS Ta 3pOCTAHHs HOBHX PHHKIB;

0) 3aTy4eHHs HOBUX CIICILIATICTIB;

B) Oe3nocepenHbO CKOPOUCHHS YHCICHHMX BUTpAT 4acy Ha BEICHHS
crpas;

T') iHTeJIeKTyalIbHA  IHpPaCTPYKTYpHA peaKLis Ha 3MiHy PUHKY.

3apyOikHiI HAYKOBI PO3POOKH B Taly3i IiIKHATaI-eKOHOMIKH y Oi3Hecl,
npexacrasieHi npasiMu B. Aiizekcon, A. Todpdmnep, X. Toddrep, C. Dymo,
A. Moymosina, A. ®imina, M. Paiicc, V. Jliorre. Cepen ykpaiHCBKHX
aBTOpiB m0 mpobnematuky pocmimkyBam T.I. byit, 1.b. Makaposud,
A.B. KysnenoBa, T.I'. 3atonanpka, ['.I'. Umepyk mpoanHanizyBaB NMUTaHHA
Cy4JacHOTO CTaHy cTparerii nngpoBizamii BITIN3HIHOI eKOHOMIKH [6].

OnuH 13 BaXJIMBUX HACHIAKIB JUIS PO3BUTKY CHUCTEM EJEKTPOHHHX
KOMYHIKaliii Juis Oi3Hecy — Ile MaclTaOHe TMOIIMPEHHS MeXaHIi3My
TEXHOJIOTIH B CydacHid TpaauiiHiii ¢opmi exoHomiku. Came uepe3
HE3HAYHUI BIUTUB J1KUTANTI3AIlii B CbOTOHIIIHIO CKOHOMIYHY CHCTEMY SKa
Oazyerbcst Ha OCHOBI 1MQPOBIH TrpamMoTHOCTI y cdepi Oi3Hec-mporeciB
MANPUEMCTB, J0Ci O0OMEXYIOTh TpaHc(opMalilo 3araJbHOBH3HAHOTO
IHANKATOPA JII/KUTANI-eKOHOMIKH, Oy/1e pO3TIISIHYTO y CTATTi.

AKTHBHE BIPOBa/DKCHHS IU(poBOi eKOHOMIKM  0OazyeTbcs Ha
BUKOPHCTAHHI IIMPOKOTO CHEKTPy MU(POBUX TEXHONOTIH. Ii BU3HAYAIOTH B
Cy4JacHi eKOHOMIKH SK IEePIIOYEPrOBUX 3aXO0/IiB Y HANPSAMY iHHOBALIHHOTO
PO3BHUTKY, IO Ma€ BHCOKi CITOMiBaHHSI B HAIiOHAJHFHOMY EKOHOMIYHY
npoctopi. OCHOBHMM KOe(ili€eHTOM TMiJBHIICHHS e(EeKTUBHOCTI IHHOBa-
iiHOT cHCTeMHU MaroTh OYTH CTBOPEHI OCHOBHI HOBI MpOILIECH JI0 MO0y 0BU
Oi3Hecy Ta iH(opMauiiHOro 0OMiHy, 110 MOJIEPHI3YIOTHCS 32 JOMOMOTOI0
TEXHOJIOTIH €JIEKTPOHHUX KOMYHIKaIiH.

JipkuTanizanis B EKOHOMIYHOMY MpPOCTOpi Iependadyae CTBOPEHHS
cucreMu 300py, 30epiraHHs 1 aHaTi3y [JaHWX, NPUHAWMHI [TOBHHHA
BUKOPHCTOBYETHCS JUIsl TIO3HAYEHHSI CYKYITHOCTI B3a€EMOIIOB’SI3aHUX 3aXO[IiB
abo 3aBJaHb, U1 ONEPATUBHOTO W OOIPYHTOBAHOTO TNPHUHSTTS PIllICHb.
Pe3ynpraTaMu BHKOPHCTaHHS CyYaCHHX Hporpam 3a0e3NedyroTb ONTH-
MaNbHUH TOIIyK iH(OpMamii 3 BHKOPUCTAHHSAM I[HTEpHETY, CTBOPIOIOTH
00pOOKy BENMKMX MACHBIB JaHWX, $Ki CTBOPIOIOTH aBTOMATH3AIlIO
BHYTPIIIHIX TaK i 30BHIMIHIX IPOLECiB HA BUPOOHHUIITBI.
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3rigHo 3 maHuMH JlepkaBHOI CIIy>)KOM CTaTUCTHKH YKpaiHU IWHAMiKa
perTHHTIB YKpaiHu 3a YOTHpMa ITiIX0JaMHU XapaKTEePHU3ye CIIPOMOKHOCTI 110
inHOBaItii 3a 2014-2020 pp. (puc. 1).

3ayBakuMo, IO OIliHKAa IHHOBAWIWHUX IHIAWKATOPiB YKpaiHH CBiIT4aTh
PO 3HIKCHHS 1HHOBaWiiHO! misuibHOCTI y 2019-2020 pp., CTBOpIOE
HEeraTWBHUW BIUIMB Ha 3MEHIICHHs pPe3yJbTaTHBHOCTI Tajly3i IiJKHTaI-
€KOHOMIKH, IO TIOB’3aHO 31 CKOPOYEHHSM BHTPaT HA JIOCTIDKEHHS 1
PO3pOOKH, SIKI B CBOIO Yepry CHpPUYMHSIE HEJOCTATHIH pPiBEHb PO3BUTKY
iHHOBauiitHO1 iHdpacTpykTrypu [7, c. 5]. Lle mo3Bonse 3a3HAYUTH TIPO
BIZICYTHICTh aKTHUBHOI IOJITUKM Ta MPOPHBIB y IHHOBALiHOI AisIIBHOCTI
BITYM3HSHUX O13HEC-TIPOIIECIB.

VkpaiHa 3HAXOOUTBCA Y JCKUTBKOX MIDKHAPOJHHX pEUTHHrax, sKi
OIHIOIOTh IHHOBAIlifHWKA TOTEHINal Ta IHHOBAIIfHY CIIPOMOXHICTB,
HaiiOipm  aBTOpHTeTHUMH € «[mobampHuit iHmekc imHOBamin — TII
(Global Innovation Index), Innexc inHOBaIiit ArenrcTBa biaymbepr — IAb
(Bloomberg Innovation Index), I'moGanpHuMiI iHAEKC KOHKYPEHTOCIPOMOXK-
nocri tanantiB — ['IKT (Global Talent Competitiveness Index), €sponeiicbke
inHoBariitHe Tadao — €IT (European Innovation Scoreboard)» [7, c. 4].
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3nmebinpie, CcKIamoBa YKPAiHCHKOI IHHOBAIIMHOI KOHKYPEHTOCIIPO-
MOJKHOCTI € TIPIOPHUTET COLIATbHO-EKOHOMIYHOTO PO3BUTKY. Lle cBimauTh mpo
BUXiI MiDKUTAi3aIii 3a ramy3eBi MeXi, fKi MarTh SK TEXHOJOTIYHI,
€KOHOMIYHI TaK 1 COIliaibHI acCHeKTH, IO CTBOPIOIOTh HOPMATHBHI
MEePeyMOBH JUIs BIOCKOHAJICHHS YCiX cepaXx €KOHOMIKH, Ta BHMAararoTh
JIOJIATKOBOTO (DiHAHCYBAHHS BiJI A€PIKaBH.

Ha cporomui TpamuiiiiHa €KOHOMIKa BiMYyBa€ 3HAYHWN BIUIHB BiJ
mdpoBux cucreM y cdepi IIOBUX BIHOCHH, SIKi T€HEPYIOTh TJI00anbHI
3MiHH TTOB’s13aHi 3 TpaHC(OPMAITIEIO TOHATH OI3HECIIPOIIECIB Ta IHHOBAIIIHHI
TexHoJjorii. MoaepHizauii 0i3Hec-nporeciB, BUMarae po3yMIiHHS CIIeIiai-
3amii mipKuTamizamii y mpodeciiiHol MisUTPHOCTI Ha PHHKY Mpami, IIo
0a3yeThCsl HA PO3BUTKY IIU(PPOBOI CKOHOMIKH.
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POJIb JIIJIKATAJIIBAILIL B EGEKTUBHOMY PO3BUTKY
CYYACHUX NIAITPUEMCTB

Artamacs I'. II.

KaHOUOam eKOHOMIYHUX HAYK, OOYeHM,
Odoyenm xageopu exoHomixu ma yugposozo biznecy
OoecbKko20 deparcasHozo yHisepcumenmy
iHMeneKmyanbHux MexHoN02il ma 36 3Ky

Ierpenko O. I1.
KaHOUOAam eKOHOMIUHUX HAYK, OOYeHM,
doyenm Kageopu eKoHOMIUHOI meopii | eKOHOMIKYU NIONPUEMCmea
O0ecbKko2o 0epaicasHo20 aspapHozo yHisepcumemy
M. Odeca, Yrpaina

KoxxHa seprxaBa nparte 10 cTabiIbHOCTI B €eKOHOMIllI, SIKY 3a0€3Meuy0Th
MiAMPUEMCTBA Pi3HUX cdep AisuIbHOCTI. Marouyu MOTYXHUH pecypcHUi
MOTEHIIaJ, MiJIPHEMCTBA, BUKOPUCTOBYIOUM CYYacHi TEXHOJIOTIi MOBUHHI
epexTuBHO (YHKLIOHYBaTH 3 WULIIO OTPHMaHHsA MNpuOyTKy. Benmuuunna
npuOyTKy MiANPUEMCTBA BIUITMBAaE Ha (hopMyBaHHS (DIHAHCOBUX peCypcCiB
MiAPUEMCTBA, 301IBIIEHHS PUHKOBOI BAPTOCTI MiINIPHUEMCTBA, €PEKTUBHICTh
BUPOOHHWYOI MiSUTBHOCTI MiANIPUEMCTBA, SKOHOMIYHHHA PO3BUTOK JIEpKaBU
IIJISIXOM TIOTIOBHEHHSI JICP’KaBHOTO OFOJDKETY CIUIATOI0 TOMAATKiB, 300piB,
000B’A3KOBHX IIIATEXIB. AJie HE 3aBXIH TOCHMOJAPIOI0YNM Cy0’eKTaM
BIAETHCS OTPUMYBATH 3aIUlaHOBaHI (PIHAHCOBI pe3yIbTAaTH, TOMY IO
PUHKOBI# €KOHOMIIIi MPUTaMaHHi Taki (haKTOPH SIK HeCTaOIbHICTh, HASBHICTD
KPHU30BUX SIBUIL, BUCOKHI PIBEHb HEBHU3HAYEHOCTI, MOB’SI3aHUH, HAPUKIIAJI,
¢ maHmemiero. KpusoBe sBuie, moB’s3ane 3 maHaemiero y 2020 porri
MPUCKOPUIIO 3aCBOEHHS B TEOPIIO 1 MPAKTUKY TAKOTO MOHSATTS SK iJDKUTA-
mizaris. [{e 00yMOBHIIO OUTBII A€TANBHE TOCTIIKCHHS ITi€1 TEMATHKU.

TMoHATTS «IiPKUTA», SK BIJIOMO, IMOB’SA3aHO 3 TaKUM IIPOIIECOM SIK
nepexinx Oi3Hecy Ha 1m¢poBi TexHonorii. B InrepHer Bupanusx [1]
3a3HAYAETHCS, IO «IIJDKATAJII3aMis — 1€ 3aralbHUi TepMiH JUIsl BU3HAYCHHS
mdpoBoi TpaHcdopmanii cycrnibcTBa Ta eKOHOMIKK. Bin ommcye mepexin
BiJl iHAYCTPIATBHOI €MOXH Ta TEXHOJIOTIH JI0 €IOXU 3HAHb T4 TBOPYOCTI, SKi
XapaKTepU3YIOThCS MU(QPOBUMH TEXHOJIOTISIMA Ta IHHOBAIiSIMH B ITPPOBOMY
6i3Heci.

Posrmsg mwTaHe PO BIPOBaPKEHHS MHiDKHUTANi3amii B E€KOHOMIKY
MiANPHEMCTB, BHABICHHS ii mepeBar morpedye aHAJITHYHOI OLIHKU
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(DYHKITIOHYBaHHSI TOCIOJAPIOIOYNX CYO’€KTIB pi3HUX cdep eKOHOMIKH. Y
3B’SI3Ky 3 MM HaBEAEMO PETPOCHEKTHBHHUI aHaTi3 poOOTH MiIIPUEMCTB 3a
Mepio 10 BUHUKHEHHS KPW3W, MOB’s3aHOi 3 maHgemiro. /i omiHKu piBHS
(DYHKIIOHYBaHHS TOCIIONAPIOIOYMX CYO’€KTiB pi3HHX cdep eKOHOMIKU
obepemo mianpuemctBa Onecbkoi obnacri (Tadu. 1).

Tabmuns 1
JluHaMika IOKa3HHKIB JIISUTBHOCTI TiAPUEMCTB
Oneckkoi obsacti 3a 2010-2020 pp.

2020 p. (%) 10

IMoka3zHuku 2010 p. 2015 p. 2018 p. 2019 p. 2020 p.
2010 p. | 2018 p.
1 2 3 4 5 6 7 8
Cepenubopiuna
KUIbKICTD 24972 23883 24704 25871 25465 101,9 | 1031
HlZ[le/ICMCTB,
BCHOTO, OJI.
Yy T.4.:
- Beuki 27 15 15 23 20 74,1 1333
MiANPHEMCTBA, OJL.
- cepen 1117 822 886 959 926 82,9 1045

ITiJINPHEMCTBA, OJ1.

- v “if)‘;'?“CMCTBa’ 23828 23046 23803 24889 24519 | 1029 | 1030

3 HUX
MiKpOIIiIPUEMCTBA, 20495 20248 20710 21658 21431 104,6 103,5
on.

CepenHbopidHa
YHCEIbHICTh
POOITHHKIB, BCHOTO,
THC 0cib

392,4 390,0 2819 295,6 292,4 74,5 103,7

y T4
- cepeiHbOpiYHa
YHCEINbHICTh
POOGITHUKIB y BEITHKUX
MiNPHEMCTBAX,
THC 0Ci0

104,4 74,2 27,6 33,9 29,9 28,6 108,3

- cepe/lHbOpiuHa
YHCEIbHICTh
POOGITHUKIB y CepenHix 159,4 129,2 143,4 148,6 152,7 95,8 106,5
MIIPUEMCTBAX,
THC 0cib

- CepeIHbOpiYHa
YHCEIbHICTD
POOGITHUKIB y MaJIHX 128,6 105,6 110,9 113,1 109,8 85,4 99,0
MiNPHEMCTBAX,
THC 0cib

3 HUX: CepeTHbOPiYHA
YUCENBHICTh
POGITHHKIB y 53,9 48,0 49,4 50,5 47,2 87,6 95,5

MiKpOITiIITPHEMCTBAX,

THC 0cib
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Iponosxenus Tabdan. 1

1 2 3 4 5 6 7 8

Yucruii 1oxin Big
peanizanii npoayKuii
(ToBapis, pooir,
HOCITyT) ycix
MiAIPHEMCTB,
MJIH. TPH.

1325746 | 211919,7 | 3779304 | 390704,9 | 4271085 | ¥3.2p. | 1130

V T.4.: - YHCTUN JOXIT
Bijt peaizanii
npoaykuii (ToBapis,
pobir, mociyr)
BEJIMKUX IMiAMPHEMCTB,
MIIH. TPH.

39398,8 | 50901,6 | 98358,1 | 108949,7 | 125083,3 | ¥V 3,2 p. 127,2

- YUCTHI AOXiM Bif
peanizauii mpoaykuii
(ToBapiB, poOiT,
MOCIIYT) CepeHIX
T IMPHEMCTB,
MIIH. TPH.

56786,7 96135,2 | 168366,9 | 167151,9 | 181932,5 | V3,2 p. 108,1

- YHCTHIT OXiz BiJ
peanizauii npoayKuii
(ToBapiB, pooir,
HOCITYT) MaIuX
MIIPUEMCTB,
MJIH. TPH.

36389,1 | 648829 | 1112054 | 114603,3 | 120092,7 | V33 p. | 1079

3 HUX: - YHCTHH JOXiz
Bijl peaizanii
TpoyKLUii (ToBapiB,
pobir, mociyr)
MiKpOIi IMPHEMCTB,
MJIH. TPH.

11364,6 | 20843,0 | 36040,0 | 348685 | 402325 | V3,5p. 111,6

Cratuctiuni jgaHi [2] OO0 TOKa3HUKIB MisUTBHOCTI MIiATIPHEMCTB
Opnecpkoi obacti 3a epion 2010 — 2020 pp. po3paxoBaHo 3a ix po3mipaMu
3a TAaKUMH KPHUTEPisIMH, SK BENMKi, CEpelHi, Maji Ta MIKPOMiAMPUEMCTBA.
3 mmx mo3Wmid MOXKHa 3pOOWUTH BHUCHOBKH, IO y 3BiTHOMY, 2020 p.
CepeIHbOpiYHa KUTBKICTh MIATIPHEMCTB CKiagana 25465 oaWHUIb, IO Ha
93 oauuumi Oimbiie HiX y 2010 p., TOOTO cHocTepiraeTbcs MO3UTHBHA
JUHaMIKa II0/I0 3pPOCTAaHHS 3arajbHOi KUIBKOCTI PO3BUTKY CYYacHHX
Ccy0’€eKTIB TOCHOJapioBaHHS. B CTpyKTypi MiANPUEMCTB JIEBOBA YacTKa
HaJIeKUTh ManuM mignpuemctsam (2020 p. — 96,3%), cepeaHi mignpruemMcTaa
3alimMaroTh apyre micue — 3,6% y 2020 p., a Benukum HanexuTs jume 0,1%.
Take CHIBBIJHOILEHHSI KOJMBAETHCS IO POKAaxX, ajle KOJHMBAaHHA € HECYT-
TEBUMH. Y BHPOOHHYHUX MPOIEcax rocrojaprorodnx cyb’ektie B 2020 p.
npuiiMano y4dacts 292,4 THc. oci0, mo y nopiBHsAHHI 3 okasHukoM 2010 p.
MeHire Ha 25,5%, ane € OiabiuuM Ha 3,7% SKIO OLIHIOBATH BiJIOBIIHUN
moka3HuK 1o piBHS 2018 p. Illogo BHMpoOHMITBA Ta peamizarmii MPOyKIii
(ToBapis, podit, mocayr), To B 2020 pori 1oxix Bix peamizarii mpoayKiii ycix
MIAPHEMCTB CKiagaB cymy 427108,5 MiH. TpH. 1 MaB TEHICHIIIO 0
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3pOCTaHHs B JUHAMILI. Y3arajabHIOIOYM MOXKHAa BHCIOBUTH IYMKY, IO
a0COIOTHI TIOKAa3HUKN (QYHKIIIOHYBaHHA HianpueMcTB Omecbkoi 00macTi 3a
nepion 2010 — 2020 pp. 3HAXOAATECS Ha IEBHOMY piBHi. O0’€KTHBHO OLIHUTH
Ta BU3HAYMTH HACKIUIBKU Iell BUCHOBOK NPaBHILHHUI HEOOXiIHO JOMOBHHUTH
aHaJli3 MOKa3HUKaMU e(heKTHBHOCTI POOOTH MiAMPHEMCTR (Ta0I1. 2).

Tabuurs 2
Junamika noka3HuKiB e)eKTHBHOCTI AiAIbHOCTI MiANPHEMCTB
Ogpecbkoi obaacri 3a 2010-2020 pp.

2020 p.
TToka3HUKK 2010p. | 2015p. | 2018 p. | 2019p. | 2020 p. 710 2018 p.
Go) [ %
diHaHCOBHH pe3ysbTaT 10
OIOJATKYBaHHS, MJIH. I'DH.:
ITpubyTok (+) 5551,5 | 16166,5 | 20496,0 | 31400,9 | 212736 | 777,6 103,8
36uToxK (-) 5819,1 | 31829,9 | 64212 7772,2 | 26501,6 |20080,4 X

Canbzio dinancoBoro
pesyabrary (+; -)
YacTka mianpueMcTs, sKi

—262,6 |-15663,4 | 14074,8 | 23628,7 | —5228,0 | 8846,8 X

431 24,4 238 26,6 32,4 8,6 X
oJIeprKaiH 30MTOK, %
PenrabenbHicTh
OIIepaIInHol AISJIBHOCTI 414 72’0 8,9 8,9 417 0’3 X

MAIPUEMCTB 33 BUAAMU
E€KOHOMIYHOT IisUIbHOCTI, %

Sk mokazye anani3 (Tabu1. 2) XapaKTEepHOIO PHCOIO0 PO3BUTKY IiIIPHEMCTB
Opnecbkoi obmacti 3a 2010-2020 pp. 3anuinaerses ix HeedeKkTHBHA poOOTa,
sgKa OOyMOBIIeHa SK CyO’€KTHBHHMH Tak 1 00’ €KTHBHUMH (DaKTOpaMH.
Jo o6’ektuBHUX ¢akTopiB 2020 p. BiZHOCHTBCS KpH3a B EKOHOMII,
nmoB’si3ana 3 mangemiero COVID-19. IMangemis COVID-19 npuseena mo
3HAYHUX 3MIH K B CYCIUIBCTBI Tak i1 y BCiX cdepax ekoHomimi. Yumaiuo
oprasizaiiii Ta miJINPUEMCTB ONMHUJIMCS B CKPYTHOMY CTAQHOBHILI Ta Oynu
3MyIIEHI CKOpOYYBaTH IEPCOHAJ, BIANPABISATH JIIOAEH y HEOIIadyyBaHy
BIZIMMyCTKY 1 TUMYacoBO NPUIHMHHUTH CBOIO AisibHICTH [3]. Ilicmsa Takux
HEBU3HAUCHUX  OC3MpEIENCHTHUX MO BCciM  cdepaM  EKOHOMIKU
Tpeba HIBHIKE BiIHOBJIEHHS, MOTPiIOHI MIMOOKI 3MIHM y BCIX mporecax
BUPOOHMIITBA, TEXHOJIOTISIX Ta BHKOPHCTAHHI JIIOJICBKOTO Kamitanmy. Tomy
OCHOBHI TIPOOJIEMH, Ha TIODVIAJ BYCHHX — CKOHOMICTIB, MOXYTb OyTH
BHpIIICHI 3a paxyHOK ¢ poBoi TpaHchopmarii. Jucranimiitna podoTa 1is
OMBIIOCTI  MIAMPUEMCTB TMOBHHHA CTaTH 3BHYAHHOIO  IPAKTHKOIO,
aBTOMATH3aIlisl Ta pPOOOTH3AIlisl MPOIECIiB BUPOOHWIITBA, 10 SKOI MUK
MIANPHEMIII POKaMH, CBHOTOAHI IOBHMHHA OYyTH TOJIOBHHM (HaKTOPOM
MIABHMIIEHHS MMPOAYKTHBHOCTI poOOTH OpraHi3aifiii Ta mianmpueMCcTB. A Taki
KPOKH 1 € CKIIaJoBUMH IifpkuTanizamii. Came mipkuTamizailis pisHuX chep
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SKOHOMIKM B)XK€ 3apa3 JoloMarae 3HH3WTH HETaTUBHUH BIUIMB KpPHU3H,
OB’ I3aHOI 3 MTAHIEMICIO.

VY migcymMKy MOXKHA CKa3aTH HACTYITHE: iDKUTAITi3aIis Oi3HeCy — e Taka
cuia, sKa CTHMYJIIOE Horo po3BUTOK. lle cydacHW I1HCTpYMEHT ISt
YTBOpEHHsI BIpTyaJbHUX O(iciB Ta poOOTH OUIBIIOCTI TNpaliBHUKIB Ha
Bifctani. OCHOBHMMHU TiepeBaraMH BIPOBA/DKEHHS MiDKUTANI3aIil  €:
aBTOMaru3allis BUPOOHMITBA OpraHizalliif; ONTHMI3allisl Ta MOKpaIeHHS
KOMYHIKaIliil mAIprueMCTB (SIK BHYTPILIHIX TaK i 30BHIIIHIX); BIPOBAPKEHHS
Ta PO3MOBCIOJDKEHHS «KPOC-TIPOJIaXk»; BUCOKA PUTMIYHICTh BUPOOHHUIITBA Ta
KOHTPOJIb 33 BCIMa TEXHOJOTIYHUMH TpoliecaMu 3 OyIb SKOTO KyTKa CBITY.
OrnepaTHBHICTh, INBUAKICTb, THYYKICTh, II€ TPHHIMIIHA iDKATANI3AIII,
OBOJIOMIBIIM SKAUMH KEPiBHUK CYYacHOTO MiIIPHEMCTBA B 3MO3i pO3paxo-
BYBaTH Ha MPUOYTKOBY pOOOTY B HEBH3HAUCHUX YMOBAaX ITaHIEMIl.
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AUKUTAJIBALIS EKOHOMIKH SIK ®AKTOP PO3BUTKY
EKCITOPTHO-IMITIOPTHOI AISIJIBHOCTI IIIAITPUEMCTB

Bamox 1O. C.
acnipanmka
Xapkiecbk020 HAYIOHATLHO20 EKOHOMIUHO20 YHIGepcumemy
imeni Cemena Kyzueys
M. Xapxis, Ykpaina

B ymoBax cworomeHHs, yckinagHenux mnaHgemiero COVID-19,
JDKUTAII3AIIS € BaXIMBEM (DaKTOPOM PO3BHTKOM HE TLITBKH €KOHOMIKH
VYxpainu, ane i Bcooro cBity. JiuknTanizanis IpoHNU3Ye BCi chepH IisUIbHOCTI
1 BYeHi, fAKi JOCHiKyBamu I TpoOJeMu, BBaXawTh, IO B YKpaiHi
MEPIIOYeprOBO BOHA Ma€ MOUIMPIOBATHCH B OCBITi, KYJIbTYpi, MEIUIIHHI,
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JIep’)KaBHHUX TOCITyTrax, MapKeTHHTy. [IpoTe BIpoBa/pKEHHS i1 B €KOHOMIKY
Ma€ Taki iCTOTHI TepeBary sK IIBHUIICHHS PiBHS B3a€EMOJIIi 3 KIIIEHTaMH,
3HaYHA E€KOHOMisl pecypcCiB Ta 4Yacy, IMABHIIEHHS iMiKy Ta KOHKYPEHTO-
CITPOMO>KHOCTI, ONTHMIi3allisi KOMyHIKaIliid, MOBHO iH(OpMAaTH3aIlis, Ipo30-
picTh poOOTH, 3a0e3meucHHss MOOLIBHOCTI Oi3HECY, IO CIPHSIE 3POCTaHHS
epexTuBHOCTI B 1siomy [3, C. 112]. Bueni llentpa PazymkoBa BHOKpeM-
JIIOIOTH KJIIOYOBY IepeBary Hu(poBoi EKOHOMIKH Mepes TpaAUuLiiHO0, sKa €
peaizaniero MOXIJIMBOCTI aBTOMaTHYHOT'O YIIPaBIIiHHS BCI€IO cHCTEMOIO (abo
OKPEMUMH KOMIIOHEHTAMH), & TaKOX ii MPaKTHYHO HEOOMEXKCHE MacIITa-
OyBaHHS 0Oe3 BTpaTH €(pEKTUBHOCTI, IO MO3BOJISE 3HAYHO ITiIBUIIYBATH
e(DeKTHBHICTh YIPaBIIHHSI EKOHOMIKOIO (TOCIOAApChKOI0 JisUTBHICTIO 1
pecypcaMu KpaiHu B Pi3HHX Tally3siX) Ha MiKpo- Ta MakpopiBHsX. [Tpu oMy
BUEHI aKICHTYIOTh, IO IU(ppPOBa €KOHOMIiKa — II€ HE OKpeMi Taimy3i abo
IT-xommaHii, sixi € muppOBUMH, a BCS iCHYI0Ua €KOHOMIKA 3 1i TpaauIlitHIMK
TaTy3sIMH Ta KOMITaHisIMH (00pOOHA IPOMUCIIOBICTD, CIITEChKE TOCIIOIAPCTBO,
OyIiBHUIITBO, TPAHCIIOPT TOIIO), 5K ITiJT BILTMBOM ITU(POBOT TpaHChopMaIii
3a paXyHOK TEXHOJIOTTYHOT €BOJIIOLIT PEBOJIOIIOHI3YIOTh CBOT BUPOOHHYI Ta
Oi3Hec-TIpoIleCH Ta OTPUMYIOTH HOBI  MOXIIHBOCTI Ui 3POCTaHHS
MPOAYKTUBHOCTI Ta €EKTHBHOCTI OCHOBHOTO (HasiBHOTO) Oi3Hecy [4, ¢. 36].
Jlis MPUCKOPEHHS MPOIECY JiDKUTAI3AIil Ha MPOMHCIOBUX IIiIMPH-
€MCTBaX HEOOXIJIHO CIPHATH BBEJCHHIO HAYKOBO-TCXHIYHHMX I1HHOBAIIiM,
BITPOBAKCHHIO ITU(BPOBUX TEXHOJIOTIH, MMOBHE TEpeBEeNeHHS iHbOpMaIii B
mudposuit popmart. [MigmpueMcTBa, SKi MIBUAKO BIPOBAKYIOTh CKIAIOBI
JUJOKATANTI3aIiT IIBUIKO HAOyBaIOTh KOHKYPEHTHI ITepeBary, a came: HaJaHHs
JIOJIATKOBO1 IIIHHOCTI TOBapy 4depe3 SKICHUW CcepBic; BHUCOKHH piBEHBb
KOMYHIKaIlii 3 KIiEHTaMH; 3HWKCHHS BHTPAT 3a JOMOMOTOI0 aBTOMATH3aIlil
nporiecis [2, €. 46]. TyT cimix BIiAMITHTH, IO Ji/DKATANI3AISA Ma€ i HETaTHBHI
CTOPOHH, TIPO $IKi, TAKOXK TOBOPSITH BUEHI Ta MPAKTUKH, 116 — BPA3JIUBICTh
KOMIT FOTEPHUX MEPEX 1 BIICYTHICTh HAJIS)KHUX TapaHTii 30epekeHHs [IHHOT
KOMepIIiiiHOi 1H(opMaIlil, 3aleKHICTh POOOTH MiAIMPUEMCTBA BiJ SIKOCTI
pobOTH KOMIT'IOTEpHOTO OONaJHAHHS 1 MEpeX 3B’SI3KY, NMPU 30010 B SKUX
poboTa 3yMUHSAETHCS, CTPAx BTPATUTHU LiHHY iHdopMarrio [1, €. 72].
Iporecu mimpkuTammizamii ocoOJMBHUNA BIUIMB 3IIMCHIOIOTh HA IMiAMNPH-
€MCTBaXx, SIKi MalOTh €KCIOPTHO-IMIIOPTHY IisUlbHICTh. B ymoBax obOmexe-
HOCTI PECYpCHHX Ta EKOHOMIYHHMX MOXJIMBOCTEH Came BIPOBAKCHHS
JDKUTAII3ail B eKCIOPTHO-IMIOPTHY MisUTBHICTh HAA€ IIUPOKI MOXKITHU-
BocTi migBUIIeHHS ii edekrtuBHOCTI. B VYkpaini mitoTe Qaxropwu, sKi
HETaTHUBHO BIUTMBAIOTh Ha €KCIIOPTHO-IMITOPTHY IisUTBHICTB, 4 caMe: HU3bKa
KOHKYPEHTOCIIDOMOKHICTh TOBapiB 1 MOCIYT, HeeQEeKTHBHE YIPaBITiHHSA
MiATPHEMCTBAMH, BiJICYTHICTh 3a KOPAOHOM 30yTOBOI iH(PACTPyKTYpH,
HEPO3BUHEHICTh OCHOBHHX 3acall PUHKOBOI E€KOHOMiKH, HEIOCKOHATICThH

25



International scientific conference

METOZIB JepKaBHOTO DETYIIOBaHHA EKOHOMIKH, ciabka iH(pacTpykTypa
MIATPAMKH €KCIIOPTY, 3aroCTPeHHS MDKHAPOJHOI KOHKYpeHMii. AmHami3
mepeBar MiDKUTaizallii eKOHOMIKM Ta MiI0YMX OCHOBHHX (DaKTOpIB, SKi
BIUIMBAIOTh HA €KCIOPTHO-IMIOPTHY AisTIBHICT, CIIOHYKa€ BHCHOBOK, IO
came ouu(pOBKa CIPOMOXKHA BHpILIyBaTh MpoOieMH wLi€l AisIBHOCTI B
CyYaCHHX yMOBaX Ha IIIMPHUEMCTBI. A OCKUIBKH 32 CHCTEMHHM IIiIXOI0M
e(eKTUBHICT PO3IJIIIAECTBCS SIK IHIUKATOp PO3BUTKY CHCTEMH Ta 1l
HaWBaXXJMBIIMKA CTHMYJ, a TAaKOX IIOB’SI3ye€TbCS 3 MPAKTHKOIO M
XapaKTepu3ye IHTEHCUBHICTh POSBY PE3yJIbTATy Hpoliecy (GyHKIIOHYBaHHS,
BiZjoOpakae TMOWHHI Aii BIOCKOHAJEHHS, IO BiAOYBalOTHCSA y BCiX HOro
eJIeMEeHTaX, AOIUIBHICTh ICHYIOYOi €JIeMEHTHOI CTPYKTYpH, TO IiIKUTa-
Ji3aIis eKOHOMIKH € OCHOBHUM ()aKTOPOM PO3BUTKY €KCIIOPTHO-IMITOPTHOL
JisuTbHOCTI. [ aHaMITUYHOTO JOBENCHHS WHOTO TBEPKEHHS IOLLIBHO
o0umcnuTr  KOe(illi€eHTH KOpeNmsIii MOKa3HWKIB MipKUTamizamiii Ha
MiATPHEMCTBI Ta TMOKAa3HHUKIB PO3BUTKY E€KCIIOPTHO-IMIIOPTHOI MisIIBHOCTI.
TicHuif B3a€MO3B’S30K MK IIIMH CHCTEMaMH MOKAa3HHKIB MiATBEPIKYE
(hakTOpHUIT Ta KAHOHIYHHI aHaII3.

Omxe, nOipKUTANizaliss € JaieBUM (akTopoM pO3BHTKY EKCIIOPTHO-
IMIIOPTHOT JisJIBHOCTI MIiANPUEMCTBA B yMOBax INaHAEMIiH, riobaizailii,
iHTerpaii.

Jlireparypa:

1. JlazeOnmk JI. Jlimkuramizamis eKOHOMIYHUX BiJHOCHH SIK (DakTop YZOCKO-
HaJleHHs Oi3Hec-TipoleciB mmianpueMcTBa. Exonomiynuii gicnukx. Cepia: @inancu,
06nik, onooamkyeanns. 2018. Bumyck Ne 2. C. 69-74.

2. Jlironenko JI., Xpinko A., /lomaHcbkuii A. 3MiCT Ta MeXaHi3M (OpMyBaHHS
cTpaTterii AipkuTamisamii B 0i3Hec-opraHizaiisaX. MidcHapoOHuil HAYKO8ULl JCYPHAT
«Iumepunayxay. Exonomiuni nayxku. 2018. Bummyck Ne 22 (62), 1. 2. C. 21-24.

3. Caiiko B. P., JIyuko TI. 1. Tennenuii PO3BUTKY IHpKUTaNi3auii B YKpaiHi.
bisunecingpopm. 2021. Ne7. C. 109-114.

4. 4.1ludpoBa eKOHOMIKA: TPEHOM, PU3UKH Ta COLiaJbHI AeTepMiHanTH. LleHTp
Pazymkosa. Kuis, 2020. URL: https://razumkov.org.ua/uploads/article.

26



Riga, the Republic of Latvia December 3-4, 2021

DOI: https://doi.org/10.30525/978-9934-26-159-6-6

3IMCHEHHSI CTPATETTYHOI'O YIIPABJITHHS
EKOHOMIYHOIO CTIMKICTIO TEJJEKOMYHIKAI[IMHOI'O
HIANMPUEMCTBA Y CYHACHHUX KPU30BUX YMOBAX

Bipoipenko C. C.
KaHOUOam eKOHOMIUYHUX HAYK, OOYeHM,
Odoyenm Kagedpu exoHomixu ma yugposozo biznecy
epoicasnozo yHigepcumemy iHmeneKmyaibHUx mexHoao2it i 38 3Ky

Touaxa4yosa I'. B.
KaHOUOam eKOHOMIYHUX HAYK, OOYeHM,
Odoyenm Kagpedpu exoHomixu ma yugposozo OisHecy
epoicasnozo yHigepcumemy iHmeneKmyaibHUx mexHoao02il i 38 3Ky
M. Odeca, Yrpaina

CyyacHOMY PO3BHUTKY TeJeKOMYyHiKaliiHol chepu YkpaiHu npuTamMaHHi
MEBHI KPU30BI1 MPOIIECH, SIKI PO3rOPTAIOTHCS HA (DOHI KOPOHABIPYCHOI KPU3U
Ta SKI J0JATKOBO OOYMOBIIOIOTBCS CBITOBOIO (DiHAHCOBO-EKOHOMIYHOIO
KpU3010; 3arajbHOI0 (HiHAHCOBOKO JIECTAaOLII3aIIEI0, IO CYMPOBOKYETHCS
MIOJITUYHOIO 1 COLIaJIbHOIO HAINpPY)KEHICTIO; 3pOCTaHHAM THQIIAMLIT; yHOBiIb-
HEHHSIM PO3BUTKY Maibke YCiX Taly3ell EKOHOMIKH; CKOPOYEHHSM i
TpaHc(opMani€ro NONUTY; MOCHICHHAM KOHKYPEHIIi 31 CTOPOHHM 1HO3EMHHUX
OTIepaTopiB 3B’sI3Ky; Hee(eKTHBHUM (YHKIIOHYBaHHSIM (DiHAHCOBO-EKOHO-
MIYHHAX CTPYKTYP.

[IupokomacmTabHICTE  CBITOBOi  HECTAOUTPHOCTI  MPHU3BOIAHUTH  JIO
HEOOXiTHOCTI KOPUTYBaHHS MPOLECY CTPATETIYHOTO YIPABIIHHS TEICKOMY-
HIKAI[IHHAM MIOPUEMCTBOM. AJDKE caMme 3apa3, B yMOBAaX KOPOHAKPHU3H,
cnpuuuneHoi nanjeMiero COVID-19, HaOyBaloTh 4MMaioi akTyalbHOCTI
MUTAHHSA MO0 HEOOXITHOCTI BIPOBAPKEHHS y TOCHOAAPCHKY MisUIBHICTH
BITUM3HIHMX ONEPaTOpiB 3B 513Ky MEXaHI3MIB O€3M0CEPEAHBOI0 pearyBaHHs
Ha KpU30Bi SBUINA, OCHOBHE (YHKIIOHaJbHE NPU3HAYCHHS SKHX IIOJISATae
y JKBiyBaHHI HETaTHBHUX IMpOSBIB KPH3, MOM’SKIIEHI IXHIX HaCJiIKiB
Ta 3a0e3leYeHHI EKOHOMIYHOI CTIMKOCTI. TakoK CliJ 3a3HAYUTH, [0
cnenudigHi 0coOIMBOCTI CydaCHUX KPU30BHX YMOB HiSTIBHOCTI CIIOHYKAlOTh
JI0 HEOOXiZHOCTI PO3pOOKM HOBHX MEXaHI3MIB CTPATEriyHOro YNpaBJIiHHSA,
SIKi CIIPOMO>KHI HE TUIBKH 3MEHIITNTH HEraTUBHI BIUIMBY KPU30BHX IPOIIECIB
i SBUII, a W CHOPHUATH JOKOPIHHOMY 3MIHIOBaHHIO ICHYIOUOi CHCTEMH
VOpaBIiHHA Ta 3a0€3MEYeHHI0 EKOHOMIYHOI CTIHKOCTiI y IJOBIOCTPOKOBIH
MIePCTICKTHUBI.
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Jediminisa «cTpaTeridyde ympaBiIiHHD» 3’SBUIIACS Y HAYKOBHUX KOJaxX Ha
Mexi 60—70-x pokiB XX CT. 3 METOI KOHKpeTH3alil BiAMIHHOCTEH Mik
MMOTOYHUM YIIPaBIIiHHAM Ha PiBHI BUPOOHUIITBA 1 aapaToM yIpaBIiHHSA, SKUN
CKJIAJIA€THCS 3 TIPEACTAaBHUKIB KEPIBHUITBA BUIIOTO PiBHS.

['oyI0OBHUM TIpH3HAYEHHSIM, 110 332 CBOIM 3MICTOM BifloOpa)kae CyTHICTh
KOHLIEMIIi CTPAaTerivHOro YINpaBIiHHS], € BHU3HAHHSA 1 BPaxyBaHHS B3aEMO-
3B’513Ky 1 B3a€MOBIUIMBIB 30BHILIIHBOTO Ta BHYTPIIIHBOTO CEPEJOBHIIA MPU
po3podui crparerii po3BuTKy mignpuemctsa. [Ipu oMy oOpani crparerii
MPEJCTABISIOTh COO0I0 IHCTPYMEHTH IO JIOCSTHEHHIO LIJICH 1 JUTs peatizartii
IUX CTPATETid MiIMPUEMCTBO Ma€ 3IHCHIOBATH CBOIO JISUTEHICTD Y TICBHOMY
CTpaTeriYyHoMy peXuMi. TaknuM YHMHOM, MPOIIOHYEMO BU3HAYEHHS CTpaTe-
TIYHOTO YTIPABIIHHA 13 OUTHIII ITOBHUM, Ha HAII MTOTJIS, PO3KPUTTSAM CYTHOCTI
KOHIICTIIIIi CTPAaTEriyHOTO YIPABIiHHI: CTpaTeTidyHe YIpaBIiHHI — IIe
3ampoBaPKEHH KOHIICMIIi], SKa 3aCHOBaHA Ha BUKOPHCTAHHI LITHOBOTO Ta
IHTEeTPaTHHOTO MiAXOIIB AJIS YIIPABIiHHS i JIPUEMCTBOM 32 IOTIOMOTOIO SIKO1
(hopMyIOTBCS NI PO3BHUTKY, 3MIMCHIOETHCA 3ICTABICHHSA iX 3 HAsSBHUM
MOTEHLIAIOM (PECYpPCHUMH MOXITUBOCTSIMH) TMIIIPUEMCTBA Ta BCTAHOB-
JIIOETBCSL  BIAMIOBIAHICTh MDK HHMH HUISIXOM pO3pOOKKM Ta peajizarii
KOMILIEKCY CTpaTerii.

3rigHo 3 [1] crparteriuHe ynpaBiiHHS — 1I€ JOBIOCTPOKOBE KEPiBHHULITBO
MEHEeKepaMu MiJINPUEMCTBOM, SIKi IPH LIbOMY BH3HAYaIOTh CrIeU(ivHi 1Tl
JUSUTBHOCTI, pO3pOOJISIFOTE CTPATETii O TOCATHEHHIO NUX IiJIeH, BpaxOBYIOUH
yCi pereBaHTHI 30BHIIIHI 1 BHYTpIIIHI yMOBHM, a TaKoX 3IiHCHIOIOTH
3a0e3reveHHsT BUKOHAHHA pPO3POOJECHUX IUIAHIB, SKI XapaKTepPH3YIOTHCS
MOCTIHHIMH 3MIHIOBAaHHIMH 1 PO3BUTKOM.

BapTo BinMiTHTH, IO KaTETOpPisl «CTpaTeriyHe yIpaBIiHHSI» 1 «cTpare-
TIYHUHA MEHE/DKMEHT» XapaKTepH3YIOThCS IIMPOKMM B)XXKHUBAaHHAM  SIK
CHUHOHIMH, OJHAK ACsAKi MOCIIAHWKA HE BBAKAIOThH Il TEPMIHH IOBHICTIO
inenTnyauMu [2; 3]. 1 msg Aymka € apryMeHTOBaHOK, Ha Hall OIS,
OCKUJIbKH CYTHICHA PI3HHIISL KATEropiil YIpaBIiHHS i MEHEIKMEHT 0a3yeThest
Ha iXHI{ CTPYKTYpHIii OCHOBI.

Takox cltij BiI3HAYNTH, IO CyYacHi KPU30BI NPOLECH, SKi IPUTaMaHHI
CBITOBOMY PHHKY, 3arOCTPEHHsI KOHKYPEHTHOI OOpOTHOM Ha BITUM3HIHOMY 1
3apyOKHUX PHHKaX 3B’S3Ky 3yMOBHJIM HarajibHy HEOOXIIHICTh JOCSTHEHHS
3aBJIaHb 3 IIOCHIEHHS KOHKYPEHTOCIIPOMOXKHOCTI Ta CTPATETi4HOT0 PO3BUTKY
TEJICKOMYHIKAIIIMHUX MiaAnpueMcTB. [IpakTuyHi acmekTd (YHKIIOHYBaHHS
TOCIIOIAPIOIOYUX MIANPUEMCTB JEMOHCTPYIOTh B3a€MO3B 30K MiX JOBIO-
CTPOKOBHM PO3BHTKOM 1 BIPOBAHKEHHSIM arapaTtoM YIpPaBIiHHA i Mepco-
HAJIOM METOJIOJIOT{ CTPaTETIYHOTO YIPABIiHHS.
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CrpareriuyHe ynpaBiiHHSI €eKOHOMIYHOIO CTIHKICTIO TIeperdadae po3pooKy
1 BIOPOBaKCHHA KOMIUIEKCY 3aXOMiB, fKi 3a0e3ledyloTh CBOEYacHE
pearyBaHHs MiAMPUEMCTBA Ha 3MIHU Y KOHKYPEHTHOMY cepenoBHii [4].

Icayroui HaykoBi 3m00yTKH y cepi po3poOKH KOHIENITyadbHHUX 3acaj
cTparerii ynpasJliHHI €eKOHOMIYHOIO CTIMKICTIO OpIEHTOBaHI Ha Te, 110 aHai3
BHYTPIIIHBOTO 1 30BHIIIHBOTO CEPEOBUIIA € HEOOXITHUM IHCTPYMEHTOM 3
BU3HAYCHHS TOJIOBHOI Micii Ta mine# migmpuemcrtBa. CtpaTerii y IboMmy
aCIIeKTi BHCTYMAIOTh y SKOCTI IMEBHHX AITOPUTMIB YIPaBIiHHS JKUTTE-
JUSUTBHICTIO MiIPUEMCTB, IEBHUX IHCTPYMEHTIB IO TOCSATHEHHIO IIUICH, a, K
BioMO, s e(eKTUBHOI peamizamii OOpaHOrO CTPATEriyHOr0 HaOOPY
HEOoOXiTHO, MO00 MAPUEMCTBO 3IiHCHIOBATIO CBOKO MisUIBHICTH Y BiITIOBIA-
HOCTI 3 00paHOI0 KOHIICIIIIIEI0 YIPABIIHHSA eKOHOMIYHOIO CTIHKIcTIO [5].

Ha mamy nymKky, crpareridyHe yHpaBIiHHS EKOHOMIYHOKO CTIiHKICTIO
TEJIEKOMYHIKAIlIHOTO MIANMPHEMCTBA MPEICTABIsiE COOOI0  Y3TOKEHY
CYKYITHICTh ~ JEKINBKOX B3a€MOIIOB’S[3aHUX  YIPABIIHCHKUX IIPOIECIB:
MOHITOPHUHT 1 aHami3 Oi3HeC-CepeIoBHINA, BU3HAYCHHS MICil TeJIeKOMyHiKa-
LiifHOrO miAnpuemMcTBa, BHOIp cTparterii 3a0e3MedyeHHs EeKOHOMIYHOT
cTifikocTi, peamizaifist cTpaTterii 3a0e3MeYeHHS EKOHOMIYHOI CTIHKOCTI,
aHaJIi3, OL[IHIOBaHHS Ta KOHTPOJIb 33 BIIPOBA/HKEHHSM 1 peaji3alli€ro crparerii
3a0e3rne4yeHHs eKOHOMIYHOI CTIHKOCTI.

Hapasi TenexkoMmyHIKaIlifiHi MiANPHEMCTBA, sKi 0a)XarOTh 3/iHCHIOBATH
CBO€ rocnofapcbke (YHKIIOHYBaHHS Ha JOBIOTPUBATYy MEPCIIEKTHUBY B
YMOBax PHU3HUKIB 1 HEBU3HAYCHOCTI 30BHIIIHHOTO CEPEIOBHIIA, PO3YMIIOTh
HEOOXITHICTh 3aCTOCYBAHHS a[eKBaTHUX CYYaCHHM peaiisM PHHKY METOJIB
ynpaBiiaHsA. CrTparterigHe yNpaBlliHHS EKOHOMIYHOIO CTIHKICTIO CIIpHSE
e(eKTHBHOMY yTBOPEHHIO ONTHMAaJIbHOI MOJETI B3a€MO3B’SI3Ky OIepaTtopa
TEJIEKOMYHIKaIliil i3 30BHIMIHIM COLiaJbHO-€KOHOMIYHHM OTOYCHHSM, B
NpoLIeCl SKOro 3ICTABIAIOTHCS BUMOTM 3 mOTpebamu T y4YacHHUKIB Ta
BiZIOYBa€ThCSl CIPUSHHS MiABUIICHHIO €()eKTHBHOCTI Oi3HEec-NpoleciB Ha
MPOTS3i YChOTO XMUTTEBOTO IUKITY TEIEKOMYHIKAI[IITHOTO MiIIPHEMCTBA.

OpnHak cimig BiAMITUTH, IO icTOpis (opMmyBaHHS 1 peaiizalii BHpo-
Ba/DKCHHSI CCTEMHU CTPATErivyHOTO YIPAaBIiHHS €KOHOMIYHOI CTIHKICTIO y
TEJIEKOMYHIKAI[IMHUX ~IIANPUEMCTBAX YKpaiHH CBIIYUTH TIPO IEBHY
HasIBHICTh CYTTEBHX YCKJIQJHEHb, /O OCHOBHHX 3 SKHX BIJIHOCSTHCS:
JUHAMIYHICTh TpaHcdopManiiHUX HpoueciB y cdepi 3B’sA3Ky Ta iHpOpMa-
TH3alii, BIACYTHICT CTpaTeriyHOro OavyeHHS pPO3BUTKY EKOHOMIYHOi
CTIMKOCTI TeJeKOMYHIKaiHHOTO MiATIPHEMCTBA, HU3BbKUH PiBEHB MiATOTOBKU
KaapiB, HempodeciiiHe BOJNOMIHHS IHCTPYMEHTApi€M CTPATErigHOTO YIIPaB-
JHHS €KOHOMIYHOIO CTIHKICTIO Ta iH., IO CTIPHSIE 3HIDKEHHIO €(eKTHBHOCTI
TSUTBHOCTI Ta OOYMOBIIOE HEOOXiHICTP KOMIUICKCHOTO BHBYEHHS Ta
HAYKOBOTO PO3B’S3aHHS.
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MEPCINEKTHUBU TA IPOBJEMU TEXHOJIOTTi BJIOKYEIH
B YMOBAX JIKAUTAJIIBALIII EKOHOMIKH:
MPOMUCJIOBU ACIIEKT

Benrep JI. A.
KaHouoam eKOHOMIYHUX HAVK,

HAyKo8uUil CnisPOOIMHUK GIOOLLY NPOMUCIOBOL NONIMUKU
Y «Incmumym exonHoMiKu ma npo2HO3Y8AaAHHS
Hayionanvnoi axademii nayk Yrpainuy
M. Kuis, Yrpainu

CyuacHi tpernu [HaycTpii 4.0 BKIFO4atoTh cebe CYKYIHICTh TEXHOIOTIH
Ta HANpPSIMKIB PO3BUTKY, SKi 37aTHI 3a0€3ME€YNTH iHHOBAIIMHUN pPO3BUTOK
MPOMHUCIIOBOCTI 332 paxyHOK IMdpoBoi TpaHcdopmalii BHPOOHUUMX Ta
yIpaBiiHChKUX mpolieciB. CTBOPIOIOTHCS HOBI TexHOJIOTIT Ta KibepdiznuHi
CHUCTEMH SIKi 37aTHI JCICHTPaIi30BaHO KEPyBaTH BHUPOOHHUIITBOM 1 mpoja-
JKaMH, caMOHaByaTucsl Ta po3BuBaTHcsA. (DyHKIIOHYBaHHS Ta MiATPHUMKA
TaKAX CHUCTEM MOTPEOYIOTh TEXHOJNOTIH sKi 37aTHI 3a0C3MEYUTH TaKy
JIeLIeHTpaJIi3alito Ta BOJHOYac KibepOe3neKky B Iporeci 00poOKH TpaH3aKIii.

B ymoBax Bce OimbINOI miKHTAaNi3amii €KOHOMIKH MOXKIUBHUM BUPI-
IICHHSAM IIMX [MATaHb MOTJIa O CTaTW TEXHOJIOTiA OJIOKYEHH Juis 3abe3rneuye
Oe3neky Ta HOBipy KoHTpareHTiB. Ha 0a3i OmoxueliHy Oynm CTBOpEHi
«pOo3yMHiI KOHTpakTH» (Smart contrat), Tomy OJOKYeHH MIir Om cTaTH
IHCTPYMEHTOM, KU B 3M031 3a0€3eUNTH MiATPUMKY AOBiPH MiXK CTOPOHAMH
Ta JI03BOJIUTH BUKJIFOYUTH KOPYIILIIO YH JIIOJCHKUHN (pakTop.

BiioKueiiH NOTSHIIHHO MOXKE CIPHSTH BHPIIICHHIO HU3KU MPOOJIECMHHUX
MUTaHb MIAMPHEMCTB. 3TiOHO 3 MOCHIDKEHHSIMHM, SKi IIOPIYHO 3IIHCHIOE
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MPOBIHA CBITOBAa JOCTINHUIBKA 1 KOHCAITHHTOBA KOMMaHiI y cdepi
inpopManiiiHnx TexHosorii IapTHEp, OCTaHHI AEKiNbKa POKIB OJOKYEHH
BKmodaeTecst B Tom 10 TexHomorivHMx TpeHAiB. BimMidaerscs iioro
3pocTaoda posib B MiATPUMII PO3BUTKY HH(POBUX TEXHOJIOTIH MailOyTHHOTO
Ta po30ynoBi HOBOI iHAycTpii — [HmycTpii 4.0 [1]. BpaxoByoun pe3yibraTu
WX JOCTI/KCHb MOKHA BHIUIUTH OCHOBHI HAIpPsSMH BUKOPUCTAHHS
OJIOKUEHHY:

1. BincTexxeHHs (Di3NYHUX aKTUBIB B JIAHIIOXKKY ITOCTaBOK JUISI TOYHOTO
BU3HAUYCHHS MICIIsl PO3TALIyBaHHS 1 BOJOAIHHS (BiICTEXEHHs aBTOMOOIIIB 3a
JIOTIOMOT'OI0 TIPOLIECIB KPETUTYBAHHSI, ITICIS MPOAAXy TBOPIB MHUCTEITBA, a
TaKOX MICIIS PO3TAIIyBaHHS MOPCHKHX MEPEBE3CHb 1 3aMIaCHUX YaCTHH).

2. ABromatmyHa 0O0poOKa TpeTeH3iil (aBTOMOOIN, CITBCBKE TOCIO-
JTAPCTBO, TOIOPOXKi, CTpaXyBaHHSA JKHUTTSA 1 3I0pOB’S), a TakokK 0oOpoOKa
BiIKJIMKAHHS TPOIYKIIii.

3. InenTudikamisa ki€eHTa — 3aIUCH HAAIHHO TPHUB’SA3aHi 10 KOHKPETHOL
ocobu (ympaBiiHHS 3alFiCaMH TIPO OCBITHI MOCATHEHHS, CTaH 3II0pPOB’S
MAI[EHTIB, IICHTHYHOCTI HAa BUOOpaX TOIIIO).

4. BHyTpilHii 001K — JaHi, SIKi IOBUHHI OyTH 3aXUILEH], 3AJINIIAI0ThCS
B Me)Xax OKpeMoi opranizamii (ynpaBiiHHSI OCHOBHUMH JaHUMH, YIIPABIIHHS
BHYTPIIIHIMHU JOKYMCHTaMHU, 3aITUCH 3aMOBIICHb 1 PaXyHKiB-(aKTyp, a TAKOXK
BEJICHHS Ka3HAYCHCHKUX OIEpPaIliii).

5. Hnsa BimcTexxeHHS OaiiB JTOSUITBHOCTI (UTsl pO3APIOHMX TPOJABIIIB,
TYPUCTHYHHMX KOMIIaHil TOIIO) HAaJaHHs BHYTPIIIHIX BUHArOpPO/I, CIIiBPOOIT-
HHUKaM a0 CTyJIeHTaM.

6. BuxopucTaHHS AN OIUIATH Ta PO3PaXyHKIB MK CTOpoHamMH abo
BpETYJIOBAaHHS YroAy (BHIDIATH POSIITI, PO3paXyHKH MO aKIifx, MikOaH-
KIBCBKI TIIaTeXi, KOMepIHifHe KpeOuTyBaHHSA, 0OpoOKa BiN 3aKymiBIi IO
oruiaTy i 06poOKa rpoIIoBHX MepeKasis).

7. BincTexeHHs TOXOMKCHHS aKTHUBIB — OOJIK pyXy akTHBIB 0e3
BIZICTEXKEHHS MICIIsl pO3TalllyBaHHS, BIATBOPEHHS MOBHOI iCTOPIT 1 BOJIOIHHS
aKTHBOM (BiACTEXEHHs OI0JIOTIYHMX 3pa3KiB 1 OpraHiB; BCTaHOBIEHHS
MOXO/DKCHHSI BMHA, KaBHW, IHIIMX INPOAYKTIB, 3aCBIAYEHHS CIIPAaBXKHOCTI
KOMITOHEHTIB; BIJICTeXKEHHs (apMalEBTUYHUX IIperapaTiB HpPOTAroM Ix
JKUTTEBOTO IUKITY).

8. CninpHe 30epiraHHs 3amucCiB, TOMI KOJU JIaHI MaloOTh OyTH HaIidHO
pO3IIOANICHI MK KiTbKOMa Yy4YacHMKamMH (KOPHOPATHBHI OTOJIOIICHHS,
YIpaBIIiHHS OPOHIOBaHHSM, 3aITUC MTOJBOTIB Ta HOPMATHBHA 3BITHICTH).

9. BiacrexxeHHS IaHWX 1 YOPaBIIHHA QYHKIISIMH IHTEIEKTYAIbHUX
npocTopiB abo pimens [oT (ogHOpaHTOBA TOPTIBISA CHEPTIEI0, aJAMIHICTPY-
BaHHS 3apsAAKH €JIEKTPOMOOLUIIB, 1HTENEKTYalIbHE YIIPaBIiHHI MepexaMu i
KOHTPOJIb CHCTEM CTIYHHX BOI).
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10. Pamionamizamiss mpomecy (iHaHCYBaHHS TOPTOBHX OIIEpaLi,
BKITIOYAIOYH YIIPABIiHHI aKpeAWTHBAMH, CIIPOIIEHHS TOProBoro ¢iHaHCY-
BaHHS Ta CIPUSIHHSA TPAHCKOPAOHHIH TOPTiBIIi.

11. B TopriBii IjIs MOJNIMIIEHHS TPOILECY MOKYIKU 1 MPOJaxy aKTHBIB,
BKJIFOUAIOYU YrOJM 3 JIEpUBATUBAMH, TOPTIBIIO NPUBATHUMH aKIisIMUA Ta
CHOPTUBHY TOPTIBIIIO.

OpHak, MPOTATOM POKIB 3aXOIUICHHS HOBOIO TEXHOJIOTIEI0, yBara Oyina
30Cepe/KeHa B OCHOBHOMY Ha IepeBarax OJIOKYEHHY B Pi3HHUX 00JacTsX 3
TOYKH 30py IIBHIKOCTI, BUTpPAT, ONTHUMI3aIlil oOmepamii 1 MiJBUIICHHS
e(eKTUBHOCTI. 3apa3 yBara 3BepTacThCs Ha Pi3Hi MpoOIeMH i By3bKi MicIId,
SKi TePeIIKODKAOTh HOro IMHPOKOMY BIPOBAKCHHIO, 30KpeMa: peryTa-
IiifHI, TEXHOJIOTYHI, OpraHi3alliifHi Ta eHePreTHIHO-EKOJIOTIUHI IpodIeMi [2].

Penymayitini npobnemu:

— mpobnema iMimKy (6ITOKYEHH OB’ I3yIOTh 3 KPHUIITO BAIOTAMH, TOMY
HETaTHUBHO BiA0OpakaloThCS Ha iMiIKI [l maxpaiB Ta XakepiB);

— PpyWHIBHHH XapakTep MpoIecy BIPOBAIKEHHS TEXHOJOTII OJIOKYEeHH
HETaTHBHO BIJOMBAETHCS HA TEXHOJIOTIUHIN CHCTEMI OJIOKYCHH B ILIIOMY;

— peryJisTopHa MpoTUAis (KOPCTKICTB, 3 IKOK PEryJISITOPU MUK 110
KOHTPOJTIO 32 TEXHOJIOTIEI0 OJIOKYEHH CTpUMYE iHHOBALlil Ta picT).

Texuonoziuni npobnemu:

—  BIJICYTHICTh MacIITabOBaHOCTI Ta HE3PLITICTh TEXHOJIOTII;

— BIJCYTHICTh cTaHmapTu3auii (mpocTip ONOKYEHHIB 3HAXOAWTHCS B
«craHi 6e3maay» 6e3 yHIBEepCabHUX CTaHAAPTIB);

— IHTerpamis 3 3acTapiIMMH CHCTEMaMH J0BOJTI ITpoOIeMHa i3-3a HecTadi
CIEIIaJIiCTiB 3 OJIOKYEHHY;

— BIICYTHICTh pO3pOOHUKIB OJIOKUCHHY;

— TPOMI3JKICTh Ta MOBIJIBHICTh OJOKYEHHY — 31 30LIBIICHHSAM KiIbKOCTI
KOpHUCTYBaviB 30UIbIIyeThcs i yac Ha OOpOOKYy TpaH3akiliid, B pe3ysbTari
BapTICTh TpaH3akKI(iii BUILE MOPIBHSIHO 3 «TPAIMLIHHUMHU» IUIATIKHUMHU
cUCTEeMaMH.

Opeanizayiiuni npobnemu.

—  BIJCYTHICTb PO3YMIHHSI TEXHOJIOTT;

— Iapa/IoKC IPOJAYKTHBHOCTI (IIBUAKICTh Ta €PEKTUBHICTH MOB’sI3aHi 3
BHUCOKHUMHM CYKYITHUMHU BHTPaTaMu);

— BIJICYTHICTH CIIBPOOITHHIITBA;

— mpobieMa Oe3neku Ta KOH(iIeHIIHHOCTI;

— BIJICYTHICTB YiTKOCTi PETyJIFOBaHHS Ta HAJIE)KHOTO yIIPaBIiHHS.

Enepzemuuno-exonociuni npooiemu. TexHonorist 0OJIOK4eiiH BUKOPUCTO-
Bye mporokonu Proof-of-Work (PoW) — «moka3 poGoTm» — B SKOCTI
MeXaHI3My KOHCEHCYCY [UIA IepeBipkd Tpanzakmiid. i mporokxomm BuMa-
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TalOTh BEJIHMKHIX OOYUCITIOBATIBHUX MOTYKHOCTEH JUIS TIEpEBipKH TPpaH3aKIIiH i
3axucTy Mepexi. KinbkicTh eHeprii, Ky CIOXHBAIOTh KOMIT IOT€PH JOCSTIIa
PEKOPJHO BHCOKOro piBHA. 3rimHo maHuX KeMOpHIKCBKOTO IHAEKCY
CIOXKMBaHHS €JIEKTPOEHEeprii Ha iX BUPOOHHMILTBO MOTPIOHO MaibkKe CTUIBKU
€Heprii, CKIJTbKH CIIoKuBae Ykpaina [3].

TexHonoriunmii nporpec BUMarae 6arato yacy, miod JO3piTH 1 I0CATTH
cTabinpHOT (hopMU,sKa MOXe OyTH BHBeIeHa Ha puHOK. Sk 1 Oymp-ski
TEXHOJIOTIYHI 1HHOBalii, OJOKYEeWH ciigye TiH e CcTajliil TpaekTopii
MPUAHATTS y HaHOMIKYi poku. Xo4da Ha CHOTOMHI BXe € 0arato MOKIH-
BOCTEH, OTHaK MOTPiOHO OyJe mie AesKuil yac, mod mo30yTUCs ICHYIOUYHX
npobieM GIIOKYEHHY Ta BAKOPHCTOBYBATH HOTO, OTPHMYIOUH BCi IEpeBari.

B VkpaiHi momupeHHs Ta 3aCTOCYBaHHS TEXHOJOTii OJOKuYeiH B
MIPOMUCIIOBOCTI 3iIITOBXYIOTHCS 3 TAKUMH OCHOBHUMH NIPOOJIEMaMu:

— HH3BKHUH piBeHb 3aTpe0yBaHOCTI YKPaIHCHKIMU BUPOOHUKAMH,

— nedinut kBami(hikoBaHOTO IEPCOHAIY;

— eHepreTwdHi mpoOiemMu (KiMBKICTh e€Heprii, fAKy CII0)KHBAIOTh
KOMIT FOTEpH TIPH pealtizaliii OJIOKYeHH pillleHb csrac BUCOKOTO PiBHSA).

Jo nmieBuX 3aXOfiB MOMIMPEHHS Ta 3aCTOCYBAHHS TEXHOJIOTII OJIOKUECIH B
MPOMHCIIOBOCTI B YMOBaxX BCE OUIBINOI MiDKHTANINAINT SKOHOMIKH CJiJ
BIZTHECTH TaKi:

— 3aKpilyIeHHS B IPIOPUTETHHUX TpOrpaMax JepKaBHOTO CTPATETiuHOTO
YIpaBIiHHS €HEPTeTHYHO aCTIeKTy 3aCTOCYBAaHHS OJIOKYEHH B YKpaiHi;

— po3poOKa OUTBIT ehESKTUBHHUX MPOTOKOJIB, 3 MCHIIIMM CIIOKHBAHHSIM
eHeprii, mo mpu3BeAe N0 OUThII €(EKTHBHOTO Ta €KOHOMIYHOTO 3aCTOCY-
BaHHS T4 MacOBOT'O BIPOBAJKEHHS OJIOKYEWH TEXHOJIOTIH B MPOMHUCIOBOCTI
Ykpainu;

— TIONIMPEHHS OCBITHIX 3aXOJliB, HAJATOJKCHHS CIIIBIIpAalli 3 pO3po0-
HUKaMH OJIOKYEHH TEXHOJOTIH Ta TOMyIsIpH3alii TeXHOJOTii OIOK4YeiH B
YKpaiHCbKOMY Oi3HEC cepeOBHILL.
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OCOBJINBOCTI BITPOBAI’KEHHSA
[UP®POBUX TEXHOJIOT' T
B TPAHCIHHOPTHY IHOPACTPYKTYPY

JAmurpiesa O. 1.
OOKMOp eKOHOMIUHUX HAYK, OOYEeHM,
3a8i0ysay Kageopu eKoHOMIKU i NiIONpUEMHUYMBA
Xapxigcbk020 HAYIOHAILHO2O ABMOMOOIILHO-00PONHCHLOLO YHIBEpCUMEmY

JAmurpies 1. A.
O00KMOp eKOHOMIYHUX HAYK, npogecop,
npopexmop 3 HaAyKo8oi pobomu
Xapxiecvko2o HAYIOHATLHO20 ABMOMODLILHO-00POICHLOZO YHIGEPCUTNEMY
M. Xapkis, Yxpaina

B cywacHux ymoBax HaHOLIBII TIIOOANBHOIO TEHACHIIEID PO3BUTKY
TPaHCTIOPTHOI 1H(GPACTPYKTYPH CIIiJ 3a3HAUUTH PEaTizallifo TEXHOJIOTTIHUX
TpaHchopMariif, IO CYNPOBOMXKYIOTHCS BIPOBADKEHHIM LHU(PPOBUX
TEXHOJIOTIH y TPaHCIIOPTHY CHCTeMy. TpaHCIOpTHA iHPPACTPYKTYypH KpaiHu
BKJIFOUYa€ B ceOe Pi3Hi BUAM TPAHCIOPTY, IO BXOJSATh B €JMHY TPAHCIIOPTHY
cucremy. ToMy Ba)KJIMBO ITPpOaHaIIi3yBaTH JOCBI]] BIPOBaKEHHS U(DPOBUX
TEXHOJIOTIH 110 KOKHOMY 3 HUX.

3aniznuunuti  mpauwcnopm. B JaHOMY KOMIUICKCI BIPOBAJKCHHS
MUPPOBUX TEXHOJOTIH 3IIHCHIOETHCS B TMEPIIY YEpPry ILIIXOM PO30YI0BU
BUCOKOIIBH/IKICHUX IHTEJIEKTYaJIbHUX 3aJII3HUIIb, B MEXKaX SIKUX POPMYETHCS
KOMYHiKalliifHo-HaBiraniiHa miardopMa opraHisamii nporecy nepeBe3eHp B
pexxuMi peasisHOTO Hacy. B 2017 p. denepansuumu 3anizaunsamu LBeinapii
OyJ10 3aIpONIOHOBAHO CTBOPEHHS NHU(POBHUX 3aTI3HUI, SK €TaIy peamizamil
HaIliOHAJBHOI ramy3eBoi mporpamu Smart Rail 4.0. [1].

V¥ 2018 poui ininiaTuBy migxommia HiMeudnHa, sika iHiIitoBaxa po3poOKy
IUPPOBUX 3aTi3HAULE B paMKkax mporpamu «Ludposi 3amizaui HiMeauunam»
(Digitale Schiene Deutschland). 3rigHo 3 maHOK NIPOrpaMor0 CTBOPEHHS
U(poOBUX 3aNi3HUI BiJOYBATUMETbCS 33 PAaXYHOK BIPOBaKEHHS
UQpoBUX pillleHb Ha 3ali3HUYHHUX JIHIAX, B HEpIly 4Yepry Ha THUX, LIO
BITHOCATHCSI 10 TpaHCEBPOIEHCHKIX TPAHCIIOPTHUX KOPUIOPIB [2].

BrpoBapkeHHs TUGPOBUX TEXHOJIOTIH HE €IUHHUNA IUISIX BIPOBAHKEHHS
mudposizanii Ha 3ami3HUYHOMY TpaHcnopti. Ha cporogHi 1mmpoko
BUKOPHCTOBYETBCSI TEXHOJIOTiSI OJIOKYEHH, 3a JIOIIOMOTOI0 SIKOi CIIOXKMBayi
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MalOTh MOXKIIMBICTh BIpTYaNbHO OIUIATHTH MOCITYTH, MOHITOPHTH Micie
3HaXO/DKEHHS 0araxy, CKOPUCTATHCS OH-JIAHH KOMYHIKAII€I0 Ta TOKYMEHTO-
00iry 3 IOCTaqaIbHUKOM.

Asmomobinonuil mparncnopm. OIHUM 3 TOJOBHUX HANpPSMKIB IHQOpO-
Bizalii aBTOMOOLIBHOIO TPAHCIOPTY MOXKHA BU3HAYMTH BIPOBAKCHHS
«IHTENeKTyaJIbHUX» OE3MIIOTHUX aBTO, €JIEKTPOMOOLTIB, CHCTEM YIPaBIIHHS
MEPEBE3CHHAMH, a TaKOXX TEXHOJIOTIH eJIEKTPOHHOI OC3MeKH asi BOmii
(enextponHi Log-npuctpoi (ELD) [3].

Kommnanieto «Tesla» po3poOieHo mepiinii eNeKTPUYHUHA TAT, SKUi
OCHalleHO (YHKLIEI0 «aBTOMUIOTY». Takuid HU(POBUI aBTOTPAHCHOPT
JIO3BOJIUTH CIIPOCTHTH MPOLEC KEpPyBaHHSI aBTOMOOLIEM Ta [JO3BOJIHUTH
MiABUIMUTH  S(PEKTUBHICT MISTIBHOCTI  MIATIPHEMCTB  aBTOMOOITBEHOTO
TPAHCIIOPTY 3a PAXyHOK BUKJIIOUEHHS (PaKTOPy «BOLS».

[ligBUmuTH TPO30picTE KOMYHIKAIlii Ta eQEeKTHBHOCTI IPOIECIB
MapmIpyTH3amii B aBTOMOOUTFHOMY TPaHCIIOPTI MOXKIIMBO BIIPOBAKCHHSIM
CHCTEM yIpaBiiHHs nepeBe3eHHIMHU « TMSy [4]. Takox Ha aBTOMOOLIEHOMY
TPAHCIIOPTI 3aBIAKU IIM(PPOBUM TEXHOJOTISIM MOXHA 3HAYHO ONTHMI3yBaTH
MPOIEC TEXHIYHOTO OOCIYroBYyBaHHS TPAHCIOPTHHUX 3acO0iB, TaKUMHU
NPUKIaZaMd MOXYTh OYyTH INTYYHHMH iHTeNeKkT, TexHojorii 3D-nmpyky Tta
MO/ICTIFOBaHHS.

Croroani Taki aBroMo0iIbHI TiranTu sk «BMVy, «Fordy, «Volkswagen»
AKTHBHO BHKOPHCTOBYIOTh LM(POBI TEXHOJOTii B CBOIH MisUIBHOCTI ISt
CKOPOYEHHS TPUBAJIOCTI BUPOOHUYOTO MPOIECy Ta 3HWKEHHS BHPOOHHUIMX
BuTpar, a came CAD Ttexnonorii Ta 3D-apyk. BnpoBajkeHHsT TeXHOIOTIi
«Ultimaker» 3a ormiHkaMu eKCIIepTiB JO3BOJISIE MMiABUIIMTH BTPUYi IIBUAKICT
BUPOOHHITBO JeTaneit Ta ekoHomii 90% BuTpart Ha ayTcopcuHr [5].

Asiayitinuii  mpancnopm. BOpoBajpKeHHS TUPPOBUX TEXHOJOTIH B
JUSUTBHICTh  aBial[lfHOTO TPAHCHOPTY BiAOyBa€eThcsi HAWHOLIBII aKTHUBHO.
Ile 3yMOBIICHO 3POCTaHHSIM MACAKHPOIOTOKY 1 BiAMOBIIHO OOCSTIB JaHHX
npu  o0CIyroByBaHHs nacaxupiB. Peamizaris mnporpam  1udpoBux
TpaHcdopmaliii B aepoloprax pealizyeTbCs MUIIXOM PO3BHTKY OioMeT-
PUYHHMX TEXHOJIOTiH, TexHouorii Onokueiin, VR, AR Ta xMapHUX cepBiciB,
TEXHOJIOTii 00pOOKHM Ta aHasli3y BEJIMKUX JIaHHX, a TAKOXK ITPOEKTH CTBOPEHHS
IHTEJIEKTyaIbHUX IU(POBHUX LIEHTPIB.

BaxnuBoro TEHICHIIEI0 BIPOBAa[KEHHS IM(POBUX TEXHOJOTIH B
aBianiifHy raimy3b € TpaHc(hopMallisl TPaJAUIIHHIX aeporopTiB y Tak 3BaHi
€KOCHCTEMH, SKi MPEICTaBIAIOTh COOO €KOHOMIUHI EHTPH 3 MEepPCOHAITI-
30BaHIM TEXHOJIOTIYHUM CEPEIOBHIIEM IJIs1 OOCTyTOBYBAaHHS MACAKHUPIB.

[poBomsun amami3 nugpoBizalii aBiallifHOTO TPAHCIIOPTY BAXKIUBO
3a3HAYNTH KJIFOYOBI TPEHIM, SIKI ChOTOAHI AKTHBHO BIIPOBAIKYIOTHCS B
JSUTBHICTE aeporopTiB. MopepHi3alisi CHCTEMH YIPaBIiHHA pPyXOM aBia
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CyIleH Ta paIio3B’si3Ky OJAWH i3 KIFOYOBUX MUIAXiB IU(poBOI TpaHCchopmartii
aBiamepeBe3eHb. B OUIBIIOCTI aepomopTiB CBITY Hapasi BIPOBAKYETHCS
TEXHOJIOTsl yIpaBIiHHA moBiTpstHUM pyxom ADS-B (Automatic Dependent
Surveillance — Broadcast), sika 103BoIsI€ BiZICTEKYBATH MiCIIE3HAXOIKEHHS
CyJIeH, MPOBOAMUTH MOHITOPUHT HOTO pPyXy SIK B MEXaX aeporopTy, Tak
BiJTAJICHUX MICI[SIX, JIe OOMekeHa st paxapis. [l imeHTr(iKallii JiTakiB Ha
OCHOBI PaJli04aCTOTHOTO EJIEKTPOMArHiTHOTO BUTIPOMIHIOBaHHS Ta aBTOMAaTH-
30BaHOTO 34YMTYBAHHS JaHHX Y aBIallifHOMY TpPaHCIOPTI BIPOBAKYETHCS
pamiouactoTHa inentudikauisi — RFID (Radio Frequency Identification).
L1 mudposa TexHooOris Nependavae inqeHTH}IKaIIo NepcoHaly aepoIopTiB,
MOHITOPHHT PyXy BaHTaXIB Ta MMacakHpiB, a TaKOXK MIATPUMYETHCS PiBEHBb
Oe3mexu B aeporoprax [6].

B aeponoprax mis GioMeTpudHOI imeHTH(DIKALIT TACAKHUPIB Ta BAHTAXKY
BHUKOPUCTOBYETHCSI TEXHOJIOTS OJIOKYEHH, 3a JOIOMOTOI0 SKOI TaKoX
3a0e3medyeThes iX IHTEpaKTHBHA HABIrarmis B MeXax aeporopry. B meskux
KPYITHUX aepoIopTax BIIPOBAIKYIOThCS POOOTH30BaHI TEXHOJOTII, sKi
BUKOHYIOTh (yHKLIi o0ciayroBytouoro nepconany. B 2018 p y Cinramypi
BIZIKpWJIM POOOTH30BaHMI TepMiHaJ, SIKMH YJIAIITOBAaHO POOOTU30BaHHMHU
TEXHOJIOTISIMH PO3Mi3HaBaHHs O0JNYb, IHHOBAI[IHHUMH CKaHEepaMH Oaraxy,
1110 3HAYHO IPHUCKOPIOE MpoLec 00CIyroBYBaHHA B aeponopTy [7].

Mopcoxuti mpancnopm. 1udposizalliss MOPCHKOTO TPAHCIOPTY 3a0e3Ie-
YYETHCSl BIPOBAUKEHHAM TEXHOJIOTii I1HTEpHETy peded Ta OJIOKYEHH.
TexHosorist IHTEpHETY peueill 3a0e3neuye NUCTaHLINHUN KOHTPOIb CyJEH.
BripoBapkeHHsT TeXHOJOTI] OJIOKYEHH B JISUIBHICTE MOPCHKOTO TPAHCIIOPTY
3a0e3nmedye aBTOMAaTH30BaHy OOpOOKYy HaHWX TIpO BaHTaxi, OH-JAMH
MOHITOPHHT CyJIeH Ta HarJIsHITh BCHOTO JIAHIIOTA II0CTaYaHb.

Tak, y mopty ['amMOypry 3ampoBaguiu aBTOMAaTH30BAaHWHA IIPOIIEC
BaHT@)KHUX IEPEeBE3CHb, IO Tepeadadyac BHKOPUCTAHHS 1HTETPOBAHUX
iHpopMalliiiHiii cucTeM Ta ueHTpaibHi 06a3l gaHux. Slnpo iHdopmaniiHOT
cucremu nopty ['amOypr cranoButh Texuosoriss DAKOSY, mo 3abe3neuye
KOMIUIEKCHHH 3B’S30K MK yCiMa y4aCHMKaMM EKCIIOPTHOTO MpOLECY He
TIJIBKH MTOPTY, @ 30BHINIHIX cTeHKXxo0AepiB [8].

TakuM 4YHMHOM, CIIMPAIOYMCh HA NPOBEACHHH aHaji3 BIPOBAIKEHHS
IU(POBUX TEXHOJIOTIH B TpaHCHOPTHY iH(pacTpyKTypy MO>KHa 3pOOHTH
BUCHOBOK, II0 TEHAEHIII II PO3BUTKY HO3WUTHBHI. Y Ouibmiocti kpaiH Ha
Jiep>kaBHOMY PiBHI 3aIIpOBaJPKEHI CTpaTerii Ta KOHLENii po3BUTKY L(poBoi
E€KOHOMIKH, Ta TPAHCIOPTHOI iHMPACTPYKTYpH SK Ba)XJIIMBOTO CIEMEHTa
HaIllOHAJBHOT EKOHOMIKH.
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OU®POBA TPAHC®OPMAIIA: TIOBEAITHKOBI 3MIHHN
CIIOXKUBAYIB TA BI3HECY

Hovenuyk I'. M.
00KMOPp eKOHOMIYHUX HAYK, OOYeHM,
ooyenm Kapeopu eKOHOMIYHOI Meopii, MeHeONCMEHMY I AOMIHICIPY8AHHSL
Yepriseybkozo Hayionanvhoeo yuigepcumemy imeni FOpis @edvkosuua

Baoyx L. b.
KaHOUOam eKoHOMIUHUX HAYK, OOYeHM,
acucmenm xKageopu mapkemunzy, iHHO8aYili Ma pe2ioHaNbHO20 PO3GUNKY
Yepniseybkozo HayionanbHo2o yrigepcumemy imeni IOpis @edvkosuua
M. Yepnisyi, Yxpaina

Bu3HauanpHUM TpPEHIOM CYYacHOTO eTaly pO3BUTKY Oe3lepedHo €
mudposa TpaHcdopmanis Beix cdep KHUTTEMISIIBHOCTI CYCHUIBCTBA, HOBA
XBHJISL SIKOi BUKJIMKAHa TOSBOIO HU(POBHUX TEXHOJOTiH HOBOTO IOKOJIHHS —
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«HACKPI3HUX» MUPPOBUX TEXHOJIOTIN (IITYIHOTO IHTEIEKTY, POOOTOTEXHIKH,
Iareprery peueif, TexHoOJNoOTii 0e3APOTOBOrO 3B’S3KY, HEHpOMeEpex,
KBAaHTOBOI BIpTyaJIbHOI Ta JOMOBHEHOI peasbHOCTI Ta iH.). Ciif BiA3HAYNTH,
mo udpoBa TpaHchopMmarlis CIpSAMOBaHA NEPIIOYEPrOBO HA 30BHIITHBOTO
KOpHUCTYyBaya, a He Ha caMi HOBI TexHoJ10Tii. BoHa hokycyeThcsi Ha CTBOpeHH1
HOBUX TPOJYKTIB Ta IMOCHYT, sIKi (OpPMYIOTh aOCOJIOTHO HOBE IliIHHICHE
nponoHyBaHHs. BigmoBinHo mix BrumBoM 1udpoBoi TpaHchopmarrii
3MIHIOETBCSI €KOHOMIUHA TOBE/IHKAa YYaCHHKIB PHHKY — JOMOTOCHOAAPCTB
II0JI0 CIIO’KMBYOTO JIOCBITY, CHPUHHATTS TOBApiB i MOCIYT Ta MiANPUEMCTB
1010 MoJieniel BeleHHs1 Oi3Hecy, NepeTBOPEHb KOPIIOPATUBHOI KYJIBTYPH.
Hudposa Tpancdopmaris B Oi3Heci IJae 3MOTYy BHUKOPHUCTOBYBATH TaKi
KOHKYPCHTHI TIepeBaru K 3aIy4eHICTh CIIOKMBada Ta iHHOBAIlil Ha OCHOBI
BUSIBJICHHS TOYOK JOTHKY 31 CIOXKHMBayaMu Ta IudepeHmianii mpomyKry.
OTmxe, gpaiiBepamu IudpoBoi TpaHCHOpMaIii € caMme 3alUTH CIIOKUBAYiB, a
HE HOBI TEXHOJIOTI SIK TaKi.

Pesymbrati mporao3Hmx pociimkeHs International Data Corporation
(IDC), sika € MPOBIAHUM TIIOOATLHUM TTOCTAYAIBHIUKOM aHANITHYHHUX JTAHUX,
KOHCYJIbTAI[IMHUX TOCIYr Ta 3aXOJiB JUIsi PUHKIB iH(OpMalifHUX TeXHO-
JIOTi#, TEIEKOMYHIKAI[iii Ta CIOKUBYMX TEXHOJIOTIH, 3aCBIAYYIOTh, IO [0
2022 poky 65% cBitoBoro BBII O0yne mepeBencHo B mudposwuii hopmar, a
o0csr npsMuX iHBeCTHLIH y nudpoBy TpaHcopmariro 6izHecy 3 2020 mo
2023 pik ckiasne moHan 6,8 TpuibiioHa gonapis [2].

Knacuuna Teopisi CIIOXKHMBYOI ITOBEIIHKH PO3TJIAIac TMOBEIIHKY CIOXH-
Baya yepe3 MparHeHHS J0 MaKCHMi3allil KOPHUCHOCTI, 3a SIKOi JIOCATAETHCS
piBHOBara. CydacHi OH(POBI TEXHOIOTii 3HAYHO PO3IIUPIOIOTH CTYIIiHb
iH(OPMOBAHOCTI CIIOKWBAYiB MPH MPUHAHATTI pillleHb, pOONATH iX OUTHII
THYYKUMH Ta aJIeKBaTHIMH KOHKPETHIN CHUTYyaIlii, BiATIOBITHO MaKCHMi3allis
KOPHUCHOCTI BiJJOyBa€ThCs MPH BUIOMY PiBHI ii BJIOBOJICHHS, a CIIOKUBa4
HaOyBa€e JOCBily, SIKMHl BHKOPHCTOBYEThCS MpPU HACTYMHUX BHOOpax
pillieHHSI.

CyuacHi JOCIHIPKeHHS! IOBE/IIHKU CIIOKMBAYiB Ha PUHKY Ta CTPYKTYpH
motped B podOTax MpeICTABHUKA COIIIOEKOHOMIKHU A. ETIiHOHI, HOOETIBChKUX
naypeariB B rany3i ekonomiku J[. Makdannena, /x. Xekmana, P. Tanepa,
J. Kanmemana, P. Ilumepa 3MIHIOIOTH MOCTYJATH KJIACHUIM3MY IIOJO
panioHaNbHOI MOBEAIHKM CIIOKMBAYiB W OOIPYHTOBYIOTH 3MIHM CHCTEMH
niepeBar iHIMBiA.

B ymoBax mudpooi TpaHchopMariii OCHOBHUM PeCcypcoM CTarOTh 3HAHHS,
a eKOHOMIYHAa NisUIbHICTh, 3aCHOBaHa Ha OOMEXKEHOCTI pecypciB, MOCTY-
MAETBCS MiCIIeM EKOHOMIYHIA MisIIbHOCTI, 3aCHOBaHiil Ha iH(opMariiHii
JIOCTATHOCTI iH(OpMAIlii Ta MHOXHHHOCTI CcItoco0iB 11 nepemayi. Taka 3miHa
CUTyallil yMOB NPUIHATTS EKOHOMIYHHMX pIillleHb CIIOKHBAYEeM 1CTOTHO
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PO3IIUPIOE HOTO MOKIIMBOCTI OO BiOopy HeoOXiaHo1 iH(popmartii 3 Toro ii
BEJIMYE3HOTO 00CATY, SIKHH MPOTYKYETHCS 33 JOMOMOTOI0 CydacHHX iHQop-
Mariifanx TexHojorii. Takuii BemuuesHWil MOTIK iH(OpMamii CTBOpIOE
MOBIHHICTD y MPUHAHATTI PillleHb CIIOKUBadeM: o0csry iHdpopmartii 00ymoB-
JIIOIOTh BHCOKY MMOBIPHICTh 3HaXOJDKEHHS MOTPIOHOT, ajie i yCKIIaHIOITh
TIOUIYK 1 peJieBaHTHICTh HeoOXiAHOT iH(popMaIlii.

Cepell OCHOBHHMX TPEHJIB, SKi 3yMOBIIIOIOTh B3a€EMOBIUIUB €KOHOMIYHOT
MOBEAIHKM CHOXHBadiB 1 Oi3Hecy i cdopMyBainch BHACHIIOK HU(PPOBOT
TpaHcdopmarii, MOXKHa B TIEpIIy 4Yepry Ha3BaTH HACTYIHI: KacToMi3allid,
OMHIKaBHUH (opMaT B3aEMOMIl 3 KII€EHTOM, PO3BHTOK iH(IFOCHCEP-
MAapKeTHHTY.

Kacromizamis 3MiHa TOBeIiHKH Oi3HeCy B KOHTEKCTI iHIWBIIyami3arii
NPOIYKIIi IMiZ 3aMOBJICHHS KOHKPETHHX CIIO)KHBAyiB, MPH IIEOMY MOXYTb
OyTH 3nificCHeHI 3HAYHI KOHCTPYKTHBHI Ta AW3alHEPCHKiI 3MiHU MPOIYKIi,
SKi BIDIMBAIOTh Ha 11 CHOXWBYI XapaKTEpPUCTHKH ¥ BiANOBIZAIOTH
IHAMBiTyaJhHUM IIepeBaraM KIIi€HTa.

OMHIKaHaJIbHICTh J]a€ MOXJIMBICTh BPaxOBYBaTH CIOXXHMBYMH JIOCBiJ
3a0e3Meuy0Yr HACKpPi3Hy 11eHTH(DIKALII0 KITIE€HTA, TO3BOJSIOYN MMPOIABIIO
BITI3HABAaTH HOr0 Ha BCIX MaiIaH4YMKax, 4epe3 sKi Hae KOMyHiKailis, — Ha
caiiti, B MOOITBHOMY JI0OIaTKy, MECEHKEepax, COIMEpPekKax, MOMITO abo 1o
tenedony. Ile BaxIMBO, OCKUIEKH Cy4acHI mpoiiecd nupoBoi TpaHchop-
Marii 3yMOBITIOIOTH (JOPMYBaHHS Tak 3BaHOTO «T10PUIHOTO CBITY» BHACIIIOK
3JUTTSI PEajibHOTO Ta BIPTYaJBHOT'O CBITIB, IO BiAPI3HAETHCS MOXKIIMBICTIO
3MIMCHEHHS BCIX (OKUTTEBO HEOOXITHMX» i y peaJbHOMY CBITI uepe3
BipTyanbHUil. BiqmoBigHo, B mporeci MOKYIKH BCE TiCHINIE iHTETPYIOTHCS
odaitH-, oHIaitH-1 MOOLTBHI TIPOIIECH.

[onBilHICTH TIOPUAHOTO CBITY (OPMY€E CHTYAIlifO, IO JIFOIH KUBYTH Y
CBITI TEXHOJIOTIH, aJie IMPU [[bOMY Bi[4yBalOTh MOTPEOY B COLIATBHOMY JKHTTI —
Bce OLbITy moTpeOy B 0cOOMCTOMY CriiKyBaHHI. CaMe 1151 TBOICTICTh JICKHUTh
B OCHOBI MOOYJOBH HOBHX IIXOIIB M0 KOMYHIKaIlii Oi3HECYy, O0COOJIHBO
BITi3HABaHUX OpEHIB, i3 CHIOKMBaueM. BOHM MOYMHAIOTH MPOAAaBaTH TOBapH
Ta MOCIIYTH, BAKOPUCTOBYIOUH OCOOMCTY NPUXUIIBHICTD Ta AOBIPY KIII€HTa 10
JinepiB AyMOK, SKMX Ha3WBalOTh iH(]JIIOEHCEpaMHu, a caM METOJ| TaKoro
NpOCYBaHHS — iHQIIIOEHCEp-MapKeTHHroM. Tak, 3a JaHMMHU I1aTOPMHU
Hootsuite, o0Gcsr cBiToBoro puHKy iHguroeHcep-MapkeTuHry a0 2022 poky
craHoBuTuMe 213,63 mupn. moi., a e Maike MOJIOBUHA MPOTHO30BAHOTO
CBITOBOTO 00cATY BUTpaT OizHecy Ha digital [3].

[lincymoByrouHM, MOKHA 3a3HAYNTH, IO TIIOBCIOAHA LU(POBi3allis,
aBTOMATH3aIlisl Ta BIPOBAPKCHHS HOBITHIX TEXHOJIOTIH € TPUPOJHUM Ta
3aKOHOMIpHUM OO0’€KTHBHUM IHIpomecoM po3BUTKY. Lle o3Hawae, mo mix
BIUIMBOM 1 (PoBOi Tpanchopmalii GpopMyeThesi aOCONOTHO HOBHM CBIT, B
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sSKOMy OyIyTb TaHyBaTH IHINI, BiAMIHHI BiJ CHOTOINHIIIHIX, CHCTEMa
IMIHHOCTEW, YNPaBIIHCBKI MapagirMH, COIiabHI HOPMH Ta EKOHOMIYHI
3akoHH. Taki 3MiHH peasbHOCTI HEOOXiTHO BPaxOBYBaTH NPH MPHUHATTS
pilleHs MIOAO IOBENIHKM BCiMa €KOHOMIYHHMH Cy0’e€KkTamMu, a mpobiema
BIZIMOBITHOCTI iH(opMaii, i 3axuIeHoCTI HabyBa€e 0COOINBOI aKTYaJILHOCTI.
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BITYU3HAHUI TOCBIJ ®OPMYBAHHSA
AHTHUKPHU30BOI'O YIIPABJIHHSA MIANTPUEMCTBOM

CoGoneBaI.T.
KaHOUOam eKOHOMIYHUX HAYK, OOYeHM,
doyenm Kageopu eKoHOMIKU
Xapxiscvkoeo HayioHanbHO2O YHIBEpCUmMeny MiCbKO20 20CN00apcmed
imeni O. M. bexemosa
M. Kuis, Ykpaina

[osiBa cpOroHI KPHM30BMX CHTyalliii B Hamiil KpaiHi MOB’s3aHO 3
pi3HOMaHITHIMH (aKTOPaMHU: MOJEPHI3aIi€l0 PUHKOBUX BiTHOCHH, YIOCKO-
HaJICHHSIM 3aKOHOZaBuoi 6a3m 1 po3poOKOr0 MexaHi3My Ii BHKOHAHHSA,
nporecaMu riodanizauii Ta X HaciinkaMu, Hee)eKTUBHUM MEHEIPKMEHTOM
MiANPUEMCTBA 1 iHIIMMHU. )i TONepe/PKEHHs] HEraTUBHUX MPOSIBIB KPU3U
peaiizyeThCcsl CrielliajibHa JIarHOCTHKA, a TaKOX 3IHCHIOETHCS CHUCTEMa
3axXOJ[iB, IO CIPHSIOTH 3al00ITaHHIO Ta TMOJOJAHHIO KPU30BHX CHTYAIil.
Y teopii i IpaKkTHIi BOHM OTPUMAIH Ha3BYy aHTHKPH30BOTO YIIPaBIIiHHS.

3aranbHi aCHEKTH aHTHKPU30BOI'O YIIPABIIHHS BUCBITICHI B HAYKOBHX
npansix 1. Byneesa, A. Bunorpanosoi, B. T'eitms, JI. Jlironenko, A. MaHoii-
nenko, JI. Curauka, I1. Cremoka, B. Tepemenxka, A. lllerau i geskux iHIIAX.
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Bucoko oriHIOIOYH iX TOMITHHH BHECOK y (DOpMyBaHHS TEOPETHYHOI Ta
METOOJIOTIYHOI TIaT(GOPMHI aHTUKPHU30BOTO YIPABIIHHS IMiATPHEMCTBAMH,
BCC JK 3ayBaXKMMO, II0 3aJHIIAIOTHECS IUCKYCIHHUMH 1 HEIOCTaTHBO
OTpaIbOBaHIMH HAyKOBi MOXoauW 10 (opMyBaHHA MpOQLII0 MEXaHi3My
AHTUKPU30BOTO YIPaBIiHHSI, IO BPaxOBYe MPUYMHHO-HACIIIKOBI 3B’SI3KU
MDK OKpEMHUMH HOTO CKJIQIIOBUMH 1 IHTEpECH 3alliKaBICHUX CTOPiH, IO
CHPUSIIOTh BUSIBIICHHIO TPUXOBAHUX pecypciB i (OpMyBaHHIO OUIbII
THYYKOIO, aJIaiTUBHOIO 1 YyTJIHMBOI OpraHi3amifHOT CTPYKTYpH BITYM3HSHHX
MiATPUEMCTB.

AHTHKPHU30BOTO YHIpaBIiHHA Ha MiANPHEMCTBAX NpHUTaMaHHI 0COOIH-
BOCTi, 3yMOBJICHI Cennu(ikor iX (YHKIIOHYBaHHI: BHCOKa MOOLTHHICTH
KaapiB; HEOOXIMHICTP PO3POOKH 1 BHOOPY aNbTePHATUBHHUX CIEHApPIiB
PO3BUTKY; JHHAMIYHICTH TI0O BUKOPHUCTAHHIO KaIliTAy 1 pecypciB; peai3amis
MPOTPaMHO-IUTHOBUX IIIXOAIB MIOAO NMPHUHATTS YNPAaBIiHCHKUX PIIIeHB;
HEOOXiTHICTh MOCTIIHOTO BIIPOBAKEHH IHHOBAILII{; IiIBUIIEHA Yy TINBICTh
IO TAMYACOBUX OOMEKeHb; IIIBU/IKA 3MiHA KPUTEPIiiB AKOCTI Ta €PEKTHBHOCTI
YIPaBIiHCHKUX pillleHb 1 3ax0fiB. 3a3HaueHe OOIPYHTOBYE JOLLIBHICTH
po3po0kK TpodiI0 MeXaHi3My aHTHKPH30BOTO YIPABIIHHS IiJIPHEMCTB
Ha OCHOBI BpaxyBaHHs NPUYMHHO-HACIIAKOBUX 3B’SI3KIB MK OKPEMHMH
HOTO CKIIaJIOBUMH 1 IHTEPECIB 3alliKaBIICHUX CTOPiH, BUSBICHHS IPUXOBAHUX
pecypciB, (GopMyBaHHsS OUTBII THYYKOI, aJaNTUBHOI Ta YYTJIUBOi OpraHi-
3aIiifHOT CTPYKTYpH.

3 orisay Ha ICHYIOYI HarpaloBaHHS BUCHHX MEXaHi3M aHTHKPH30BOTO
YIpaBIiHHSA JOLUIBHO BHU3HAYMTH SK CYKYIHICTh B3a€MOIIOB’SI3aHHUX,
B3a€MO3ANISKHNX 1 B3aEMOJIOIIOBHIOIOYHX 1€papXidHUX OJIOKIB, €IIEMEHTIB,
iHTepeciB 3alliKaBICHUX CTOPiH, Y3TO/DKEHAa B3AEMOMIA SKUX CIIPHSIE
BUSIBJICHHIO IPUXOBAHUX PECYpPCiB, GOPMyBaHHS OUIBII THYYKO1, aHaITUBHOI
Ta YyTIMBOI OpraHi3amiiHOT CTPYKTYpH, 3JaTHOI CBO€YACHO aJeKBAaTHO
pearyBaTu Ha KOJMBaHHsI, 3MiHH Ta BUKJIMKHU Ta JAI€BO IOCSATATH MEBHUX I
[1, c. 148].

MexaHi3M aHTHKPHU30BOTO YIPABIIHHS TOKJINKAHWN 3a0€3MeUnuTH BUpi-
LIEHHs MMPOOJeMH, MOB’s3aHOI, HacamIlepes, 3 HEBU3HAYCHICTIO MaiiOyTHIX
MPOLIECIB, CKJIA/IHICTIO IPOrHO3YBaHHS PO3BUTKY IMPOLIECIB BHYTPILIHBOTO 1
30BHILIHBOTO CEpPeJOBUINA. TOMy JOLITBHO MaTW KiUIbKa ajbTePHATHBHHUX
CIeHapiiB BUPIIIEHHS KPU30BUX IPOOJIEM.

Kpim TOro, CknamHicTh BH3HAuYSHHS! CTpaTerii 1 TakTHKH MeXaHi3My
AHTHKPU30BOTO YIIPABIIHHSA KOHIEHTPYETBCS B TOMY, IIO CTpaTeriuHi
3axO0JIH, CIIPSIMOBAaHI Ha 3aMo0iraHHs Ta HEUTpai3aliro Kpu3u, MOBHHHI OyTH
MPUHAHATI 1 BIPOBaPKEHI Ha PaHHIX CTAIisIX PO3BUTKY KPHU30BHX IPOIIECIB,
MTOKHM KPH30Bi SBHIA HE OTPUMAIH PYyWHIBHOTO Xapakrepy. Y TOH ke dac
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3aX0J¥, IPUHHATI Ha paHHIX CTaHisX, COHPAIOTHCS Ha CIA0Ki CHMOTOMH i
TOMY MOXYTb OyTH IIOMHJIKOBUMH.

KirowoBumu BuMoramu 10 (popMyBaHHS IPOQLII0 MeXaHi3My aHTHKpPH-
30BOTO YIIPABIIiHHA €: CHCTEMHICTh; KOMIUIEKCHICTh; iTepaTHBHA; e()eKTHB-
HICTh; aIaNTHUBHICTh; MOCIJOBHICTh, THYYKICTh; aeKBAaTHICTh; IHHOBAIIiH-
HICTB; OIIEPATUBHICTb; LIILOBA Pe3yIbTaTHBHA OPIEHTAIlis; CTPATETIUHICTS.

Takum umHOM, Tpo(diNE MeXaHI3My aHTUKPU30BOTO  YIPABIiHHS
MiAMPUEMCTBAMH TTOBHHEH BKJIIOYATH: Cy0’€KT 1 00’€KT ympaBiiHHS, L,
3aBJIaHHs, OPIEHTHPH YIPABIIHHS, IPUHINNH, QyHKIII, KpuTepil Ta iHauKa-
TOPH YIPAaBIiHHS, €papXiuHi PiBHI YHPaBIIHHS, PECYpCH YIPaBIiHHSA, L0
3a0e3meuyroTh CUCTEMH (OpraHizalliiiHa, MarepiainbHa, (piHaHCOBa, KaIpOBa,
HOPMATHBHO-IIPAaBOBA, iH(pOpMaIliiHa), METOIH Ta IHCTPYMEHTH YIIPaBIIiHHSA,
(haxropu BBy [2, c. 15]. IIpu moOynoBi npodigro MexaHI3My aHTHKPH-
30BOTO YIPABIiHHSA HEOOXiTHUM BBAYKAEMO CUTYAIIMHUH MiIXi]l i THYUKICTB,
TOMY Horo OJIOKH, CKJIaJIOBi iepapXidHi piBHI, 3aJeXaTh BiA cremiamizamii
TEJIEKOMYHIKAIlIfHOTO MIANPHEMCTBA, HOro po3MipiB, auBepcudikarii
JUSUTBHOCTI, OpraHi3amiiHol KyJbTypu 1 Au3aiiHy, SIKOCTI YIPaBIiHCBKOI
iepapxii i T. 1.

VY Toii ke yac cmij 3a3HauuTH, 10 (HOPMYyBaHHs MPOQIII0 MeXaHI3My
AQHTUKPHU30BOTO YNPABIIHHSA B KOXKHOMY OKPEMOMY TEJEKOMYHiKaliiHOMY
MAMPUEMCTBI 3 ypaxyBaHHAM crienu(iku Horo QyHKIIOHYyBaHHS YCKIIaJ-
HSETBCSA: 3POCTAHHSAM KUTBKOCTi, YaCTOTHOCTI 1 TICHOTH 30BHIIIHIX 1
BHYTPIIIHIX 3B’S3KIB MiJIPHEMCTBA; 3POCTAHHAM 3aJICKHOCTI IMiIPHEMCTBA
BiJl BIUIMBY 30BHIIIHIX ()aKTOPIB, 110 3011bIIyE HMOBIPHICTB NPOSIBY PU3UKIB
i 3arpo3 i 3MEHIIye Ii€BiCTP MEXaHi3My; KOMIDICKCHICTIO AWCOalaHCiB i
TOCTPOTOIO TPOTHUPIY, MO0 OOYMOBIIOE CHHTE3 TEXHOJOTIYHOTO, €KOHOMiY-
HOTO, iHpOPMALIHHOTO, YIIPABIIHCHKOTO i KOMYHIKAI[IHHOTO aCMEeKTiB A iX
BUPILICHHSI; CTPIMKICTIO, alie He MPOrHO30BaHICTh KOJIMBAHb 30BHIIIHBOTO 1
BHYTPIIIHBOTO  CEPEIOBHIIA  MIANPHUEMCTBA, 10 BHMarae po3poOKu
aNbTepHATUBHUX CLIEHAPIIB PO3BUTKY MignpremMcTBa [3, c. 432].

Bapro 3ayBakuTH, [I0 aHTHKPH30BE YIPABIIHHSA MiANPUEMCTBOM
MOBUHHO OyTH OpI€HTOBaHE HE CTLIBKM Ha BUXIiJ 3 ICHYIOYOTO KPH30BOTO
CTaHy, ajic TepIl 32 BCe HA BUSBJICHHS II CHMIITOMIB Ha paHHIN cTamil i
YIEpePKEHHsI KPU30BUX SIBHII, IO JOCATAETHCS TUIBKU MPH JTOCTAaTHHOMY
PiBHI KOHKYPEHTOCHPOMOKHOCTI 1 €KOHOMIYHOI O€3leKu MiANpHeEMCTBA.
Jlo Toro x Kpu3a Ha MiANPUEMCTBI — I1€ KOMIUICKCHE 0araToacreKTHE SBHIIE
1 BUXiJ 3 HPOTO BUMArae He TUIBKH JIIKBiIAIlil MeBHUX PU3UKIB i 3arpo3, a i
TpaHchopMariii BCROTO OpraHi3amiiHO-eKOHOMIYHOTO MEXaHi3My ITiJIpH-
emctBa. OTXe, aHTUKPHU30BE YIPABIiHHA MOBUHHO OyTH Opi€HTOBaHE Ha
HapoILyBaHHS KOHKYPEHTOCIPOMOXKHOCTI Ta PIBHA E€KOHOMIYHOI Oe3leku
i IPUEMCTBA.
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3 ormsAny Ha 3a3HA4YeHE, MEPEKOHYEMOCS, 110 OLIHIOBATH €(EKTHBHICTh
AHTHKPU30BOTO YIPABIIHHA JOCHTH MPOOJIEMAaTHYHO, OCKUIBKH BOHA €
0araTOacmeKTHOIO 1 3aJIe)KUTh BiJ IOCTAaBICHHWX 3aBAaHb 1 JOCSITHYTHX
pe3ynbpTaTiB, Bif OONIKY YMHHHKIB BIUIMBY 30BHIIIHBOTO i BHYTPIIIHBOTO
CepeIOBHUIIIa, IHTEPECIB 3aIliKaBJICHUX CTOPIH.
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OPT'AHI3ALISA YIIPABJIIHHS
JOI'ICTUYHOIO JIAJBHICTIO HIATIPUEMCTBA

XMmapebka L. A.
KaHOUOam eKOHOMIUHUX HAYK, OOYeHM,

Odoyenm Kageopu eKoHOMIKU, 0ONIKY ma NiIONPUEMHUYMBA
Iepsomaiticoxoi ¢inii Hayionanvnozo yHisepcumemy xopabiedy0yeanHs
imeni aomipana Makaposa
M. Ilepsomaiicovk, Yrpaina

[MosiBa mpoOeM peanizailii TPy 0THOYACHOMY 3POCTaHHI BUMOT JIO SIKOCTI
MIPOLIECY PO3MOIITY BUKIMKAIN Y BHPOOHHKIB aHAJIOTIYHY PEaKIlifo BiTHOCHO
CBOIX MOCTayajJbHUKIB CUPOBHHHU Ta MaTepianiB. B pesynpraTi yTBOpHIacs
CKJIaJIHa CHCTeMa 3B’SI3KiB MK pI3HUMH CY0’ €KTaMU pUHKY, sIKa TIOTpeOyBaia
Monudikarii iCHyrounx Mojeneil opraHizaiii B cdepi mocraganHs Ta 30yTy
JUTS TIOCWJICHHSI KOOPAMHAII Mi>K B3a€MOIIOB’SI3aHUMHU BUAaMHU HisUTBHOCTI,
TOOTO OpraHi3alli€l0 BUPOOHHUIITBA, 30yTy, 3aKyMiBelb, 30epiraHHs 1 TpaHc-
MOPTYBaHHS SK €IHMHOTO MaTepialbHOTO MOTOKY. BupimieHHs Iux mpodieM
OB’ SI3YETHCS 31 30UIBIICHHSIM BUKOPUCTAHHS KOHIETIIT JIOTiCTHKH.

VYperynoBaHHs B3a€EMO3B’SI3KiB B PaMKax JIOTICTHKH CTajl0 MOIIHBUM
3aBIsKM Teopii kommpowmiciB. Came Ha T OCHOBI JocsraeTbesi edekr, mo
3aJJ0BOJIbHSAE cucTeMy B 1iloMy. CTOCOBHO TOBAapoOpyXy OOWpPaOThCs
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piLIeHHS, 10 YHHATh NO3UTUBHUI BIUIMB Ha CKOPOUYCHHS 3arajbHUX BHTpPAT
a00 TIIBHIIEHHS CyMapHOro HpHUOYTKy, Xoua O i Ha MIKOMY IisSUTBHOCTI
OKpeMHUX MiAPO3AUIIB MiANpHEMCTBA. Y 3B’SA3KaX MDK MiANPHEMCTBAMU
AQHAJIOTIYHUN pe3yNIbTaT OTPUMYIOTh IUIIXOM TapMOHI3aIlil iHTepeciB ycix
YYaCHHUKIB JIOTICTHYHOTO IMPOIIECy, TOOUBAIOUYMCh KOMITEHCAIIi JOJaTKOBUX
BUTpaT 3a paxyHOK OTpHUMaHHs Mo3arainy3eBoro edekry. Hanpuxian,
3pOCTaHHS BUTpPAT TPAHCIOPTY y 3B’SI3KYy 3 IEPEXOJOM Ha IIepEeBE3eHHs
BaHTa)XiB MEHIIIMMH NapTisIMU TOKPUBAIOTHCS MiIBUILICHHAM TapudiB, HA SKi
MOTO/KYIOTHCSL KIIIEHTH, PO3PaxOBYIOUM Ha OTPUMAaHHS M03aTPAaHCIOPTHOTO
edexry.

3a JOMOMOTOK «KOMIT FOTEPHOI JIOTICTHKMY HPOTIIOM yCHOTO JIAHIIOTa
00CITyTOBYBaHHS 3IIHCHIOETHCS aHANI3 MISTTBHOCTI MiJIPUEMCTBA Ta TAETHCS
OIliHKa WOTO CTaHy B MOPIBHSAHHI 3 KOHKypeHTaMu. Bimninu iHpopmarii abo
iHpopmariifHi cayxOW Ha TemepilmHIii dYac ONepyloTh yciMa BHAAMU
iH(pOpMAIIfHIX TTOTOKIB 1 BiIIOBIAIOTH 32 AISUIBHICTH YCIX KOHTPOIIOIOYNX
cucreM mianpuemcts [1].

TakuM 4YMHOM, JIOTICTHKa SK €(EeKTHBHUI IHCTPYMEHT PHHKOBHX
BIIHOCHH Ma€ sfK TeOpeTUdHy, TaK i MpaKkTH4Hy IiHHICTh. 1i OCHOBHI
MOJIOKEHHST Ta PEKOMEHJAllll aKTHBHO BIPOBA/DKYIOThCS B MPAKTHYHY
TUSUTBHICTh MIANPHEMCTB Y 0OaraThOX KpaiHaX 3 METO JOCSTHCHHS
KOHKPETHOTO €KOHOMIYHOTO e()eKTy y BHIJIS/II CKOPOUYCHHS BUTPAT 1 Yacy B
cepax BupoOHHIITBA Ta 00iry. JIoricTika cTae HayKOBOIO OCHOBOIO yIIPaB-
JIHHS TMOTOKOBMMH NpOLECaMH HE TIIBKH Yy HPOMHCIOBOCTI, TOPTiBIi Ta
TpaHCTopTi, anme W cdepi mociyr, OaHKIBCBKI Ta CTpaxoBii cmpasi,
oprasizamii HiCIAIPOIaXHOTO CEPBICY, Y KOMYHAJIILHOMY TOCIIOJIApCTBi, Y
cdepi Typu3My Ta IHIIAX 007IaCTAX AiSUTEHOCTI.

3aBmaHHAM JIOTiICTUYHOTO MEHEIKMEHTY HiAMPHEMCTBA € KOOPAHMHAILSA
Jiit daxiBUiB pi3HUX CIYXO0, 10 YHPaBISIOTH JOTICTHYHUM TOTOKOM JUIs
JIOCSITHEHHST HEOOXITHOTO PiBHSI IHTErpalii JIOTICTUYHUX (QYHKIIIH.

Po3B’s3aHHs 1IbOTO 3aBJaHHS MOTPEOYyE OpraHi3aliiHUX MEePEeTBOPEHb Y
CTPYKTYypl ympaBiiHHS mianpueMcTtBa. OpHaK, opraHizauliiiHa CTpyKTypa
cama 1o co0i I1e He TapaHTye€ IHTerpallii JIOTICTHKH, [T IIbOTO HEOOXIIHE TaK
3BaHE «JIOTICTUYHOTO MHCIICHHS», 3TiHO SKOTO0 MEHE/DKEpU AyMaloTh Ta
JIIOTH, BUXO/ISIYM 3 IIOHSTH IHTETPOBAHUX 3yCHIIb, @ TAKOXK BUILIE KEPIBHULITBO
Ma€ pPO3yMITH CyTHICTb Ta 3HAYECHHS JIOTICTHKH JUI PO3BUTKY MiANPUEMCTBA.

B cyuacHy mpakTUKy JIOTICTUYHOTO MEHEKMEHTY aKTHBHO BIIPOBa-
JOKYIOTBCSI MAaTPHYHI Ta TPOTPaMHO-OPIEHTOBAaHI OPTCTPYKTYpH, iH(opMa-
wiitHi TexHoMNOoTil. @OPMYIOThCS TI00aTBHI OPTCTPYKTYPH. BBaXkaeThes, mo y
MaliOyTHEOMY MOXKIHBOCTI iH(popMamiifHuX TexHoIoriil 3a0e3mnedars iHTer-
pOBaHe YNpaBIiHHS JIOTICTUKOI0 0€3 TpyIyBaHHs (arperyBaHHs) GYHKIIH y
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(hopMaInbHi opraHi3aliiHi miapo3aiay, i popmarizoBaHa iepapxis Moxe OyTu
3aMiHeHa He(hOpPMAITEHOIO €IEKTPOHHOIO MEPEXKEO.

JocBin opraizariii JIOTICTHKH B PO3BUHYTHX KpaiHaX CBITYUTH PO Te, 10
TaM PO3BHHYTI Pi3HOMaHITHI GOpM OpraHizalii JOTiCTHYHOTO YIIPaBIIiHHS,
CIOCTEpPIraeThCsl TEHJAESHIIS MOA0 KOHIEHTPALil JOTICTHYHUX (GYHKIIH B
OpraHi3alifHUX CTPYKTYpax, 3pOCTaHHs 1X BaXKJIMBOCTI B CTPYKTYp1 yNpas-
JIHHS MiJIPHEMCTBAMH.

Ha OinpimocTi BITYM3HSAHUX TIANPHUEMCTB TPHCYTHS TpaaMLiiiHa
CTPYKTypa YNpaBJiHHS, sKa He 3a0e3nedyye iHTErPOBAHOTO YIPABIIHHSI
HACKPI3HUM ITOTOKOM. YTIPaBJIiHHS JOTiICTHYHUMH (YHKIISIMUA PO3IIOILICHO
MiX pi3HUMH ciayx)0amMu (MapKeTHHT, IOCTadaHHs, 30yT, CKIAIChKe TOCIIO-
JAPCTBO, BHPOOHHUITBO Ta iH.), IO OE3MOCEPEIHBO IiIIOPSAKOBYIOTHCS
KepiBHUKY mianpuemMcTBa. OQHAK OCHOBHI LTI OUX CIY)X0 MOXYTb HE
CHiBHazaTH 3 METOI0 pAIliOHAIBHOI OpraHi3amii JIOTiICTHYHHUX IOTOKIB Ha
nianpueMcTBi. Came ToMy OinbITicTh (haxiBINB 3 JOTICTUKU BBaXKae, M0 IS
e(eKTUBHOTO PO3B’S3aHHS JIOTICTHYHHUX 3aBIaHb HEOOXiTHO CTBOPIOBATH
OKpeMi JIOTiCTHYHOT Mmigpo3ainu (ciayxOH, BIJIUIM), e MiATBEPKYE 1
MpPaKTHKa FOCIOIAPIOBaHHs 0araTbox 3axigHux (ipM. Xoua € 32 KOPJIOHOM i
JIOCBiT e(heKTHBHOIO YIPABJIiHHS JIOTICTUKOIO Y JESKUX KOMIIaHisx 0e3
CTBOPCHHS JIOTiCTUYHOT CITyk0u [2].

TobTo € nBa BapiaHTH OpraHizanii ynpasJiHHS JIOTICTUYHOIO JIISUTBHICTIO:

— IICHTpaJi30BaHE (CTBOPIOETHCS JIOTICTHYHA CITYXK0a, IO MiAMOPSIAKO-
ByeTbcs Oe3mocepeHbO KEpIBHUKY IIJINPHEMCTBA Yepe3 3acTyIHHKA
JIMPEKTOpa 3 JOTICTHKN ab0 HaYaJbHUKA L€l CITyKOn);

— JIerneHTpalizoBaHe (KOOPIUHALIS JOTiICTHIHUX (PYHKIIIHM pearnizyeTbes
B MEXaxX TpaAMIiiHOI OpraHi3amiifHOl CTPYKTypH, NHUTAaHHS YIPaBITiHHS
JIOTICTHKOIO BUPIMITYIOTECS B OKPEMHUX MiAPO3ALIaxX MiIPUEMCTBA).

[cHYIOTB PI3HOMaHITHI BapiaHTH OpraHi3aliiHUX CTPYKTYP JIOTiCTHYHOTO
VIpaBIiHHS, SKI PO3PI3HAIOTBCS PpIBHEM IHTerpalii ynpaBiiHHS —Ha
MIAMPUEMCTBI, PO3MOJIIIOM TOBHOBAXEHb MIDK CIYXO0OI JIOTICTHKH Ta
IHIIUMH MiAPO3JIIaMH, CTYNIEHEM LEHTpati3aliil JOTiCTHYHOTO YIPaBIiHHS,
BHYTPIIIHBOIO OPraHi3aliifHOI0 CTPYKTYPOIO CIIy>KOH JIOTICTHUKH.

[Tpu npoexTyBaHHI OpraHi3aliiiHOi CTPYKTYpPH JIOTICTHYHOTO YIIPABIIiHHS
HEOOXi/THO BH3HAYUTHU IO3MILIIO JOTICTHKU y i€papXii ynpaBiiHHS MiANpH-
€MCTBOM BIJJTHOCHO IHIIMX HampsIMKiB (MapKeTHHI, BUPOOHUUTBO, (piHaHCH
Ta iHIIi).

VYSBICHHS TIPO TIPOLIECH CTBOPEHHS Ta (PYHKI[IOHYBAHHS JIOTICTHYHHX
CHCTEM HEMOJKIINBE O€3 3aCBOEHHS CYTHOCTI MOHATH «JIOTiICTUYHHH JIAHIIOT»
Ta «JIAHIIOT TIOCTaBOK». Y 3aKOPAOHHIN JliTeparypi Mopsij i3 JOriCTHYHUM
JAHIIOTOM LIMPOKO 3aCTOCOBYETHCS TaKe MOHSATTS SIK «IAHLIOT IIOCTABOK
(anrn. supply chain), 1110 3aCTOCOBY€TBCS SIK HOTO CHHOHIM [3].
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JlaHIfor mMOCTaBOK BH3HAYAETHCA SIK «00’€IHAHHS YCiX BUAIB Oi3Hec-
mporeciB  (IPOEKTYBaHHSA, BHPOOHHIITBO, IPOJNAX, CEPBIC, 3aKyMIBI,
TUCTPUOYIIiS, YIPABIiHHSA pecypcaMy, TiATpUMY0di QyHKIIT), 0 MOTpiOHi
JUIS 3a[{OBOJICHHS TONHUTY Ha MPOAYKIHIO UM CEepBIC — BiJl MOYaTKOBOTO
MOMEHTY OTPUMaHHS CHUPOBHMHHM 4M iH(opMamlii 10 MOMEHTY IOCTaBKH
KIHIICBOMY CIIOXKHBAUY».

TakuM 4YMHOM, JIAaHIIOT TOCTAaBOK MOXKHA PO3IVISIATH SIK 1HTErparito
OCHOBHHX JIOTICTHYHUX Oi3Hec-TIpOIeciB, SIKi 3IiHCHIOIOTBCS Bifl MOYATKY
3apOJUKEHHS] MaTepialbHOro 1 CymyTHIX HWOMY IOTOKIB JIO IIOCTaBKH
MPOXYKIii KIHIEBOMY CIIOKMBaUy.

JlaHKaM¥# JTOTiCTUYHOTO JIAHITIOTa Ha MaKPOPiBHI € CaMOCTiiHI Cy0’€KTH
rOCIOJAPIOBAaHHA-yYaCHUKU JIOTICTHYHOTO Tpomecy (IiINpHEMCTBa-IOCTa-
YaIIbHUKU MaTepiaJbHUX PecypciB, BUPOOHUUI, TOPTOBEIbHI MiAPHEMCTBA,
TPAHCIIOPTHI ¥ eKCHenuIiiiHI MAMPUEMCTBA, CKIAAN 3araJlbHOTO KOPHUCTY-
BaHHS, OaHKM Ta iHII (hiHAHCOBI yCTaHOBH, MiNIPHUEMCTBA 3B’A3KYy Ta iH.).
Ha wMikpopiBHI JaHKaMu JIOTICTHYHOTO JAHIIOTa € MiAPO3ALIH, CIyXOu
MiAMPUEMCTBA. 30KpeMa, Ha MPOMHCIOBOMY IiAPUEMCTBI PO3TIISIIAIOTHCS
JIOTiCTHYHI TIOTOKH, SIKi TOCTYNAIOTh BiJl OCTa4YabHUKIB, IPOXOAATh CKIAIN
CITy>kOM TOocTavaHHs, BUPOOHUYI IIEXH, CKJIAAM TOTOBOI MPOIYKIII 1 MOTIM
WayTe 10 crnoxuBadiB. [lo BiAHONIEHHIO 1O JIOTICTUYHOI CHCTEMH
MAMPUEMCTBA PO3PI3HSIOTH 30BHIIIHI Ta BHYTPIIIHI JIAHKW JIOTICTUYHHUX
JIAHIIOT1B.

TakuM 4MHOM, JIOTICTUYHA JIaHKA — II€ OpraHi3auniiHo abo eKOHOMIYHO
BHOKpPEMJICHHH YYacHHWK MaTepiajlbHHX Ta IOB’S3aHMX 3 HUMH iH(opMa-
ifHUX 1 HiHAHCOBUX MOTOKIB, AKHI BUKOHYE CYKYITHICTh B3a€MOIIOB’ I3aHUX
JOTICTHYHMX OTepalliil y CKiai JJOTiCTUIHOTO JAHITIOTa.

JloricTnyHMiA JAHIFOT, JTOTICTHYHWNA KaHal HEPIAKO OTOTOXKHIOETHCS 3
MapKETHHTOBHM KaHAJIOM (KaHaJOM pO3MOAily). AJjie ICHYIOTh ICTOTHI
BIZIMIHHOCTI y (YHKIISIX MapKeTHHTY Ta JIOTICTUKH B cdepi posmojiny.
Tak 3aBJaHH;IM MapKETHHTY B KaHAJi PO3IOJILUTY € TPOBEICHHS MIEPEroBOPIB,
YKJIaJ€HHS KOHTPAKTIB Ta YNPaBIiHHSA yroJaMu KYyMiBJi-IIPOAAXY.
3aBaHHAM JIOTICTUYHOTO JIAHIIIOTa € OpraHi3alis TOBapopyXxy, To0To ¢izud-
HOT'O IIepeMIllIeHHs] TOBapiB 3 MiCIb BiANPaBIIEHHS 0 Micllb IPU3HAYCHHS B
NIEBHOMY 4acOBOMY iHTEpBaJIi.

Bubip onTHManbHOI OBXHMHM Ta INUPWUHM JIAHIIOTa 3aJEXKHUTh Bij
Oaratbox (hakTOpiB, HANIPUKIIAM, BEJIMIMHU BUTPAT, 4aCy BUKOHAHHS 3aMOB-
JICHHS, SIKOCTi 0OCIyroByBaHHsS TOIIO. Tak, MOJOBXKEHHS Ta PO3MIUPEHHS
JAHIIOTa IOCTaBOK JIO3BOJISIE IIOKPALIMTH SIKICTH OOCIYrOBYBaHHS, alie
NPU3BOAUTE 10 3POCTaHHSA BHTpPAT Ta 3HWKEHHS KOHTPONIO 3 OOKY
BUPOOHHUKA.
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Bynp-sika soricTudHa Mepexa  XapaKTepPHU3YeThCS  IPOCTOPOBHM
pO3MIIIEHHAM 1i CKJIQZOBUX YaCTHH. TOMy pO3IJIsAaloTh KOHQIryparito
JIOTICTUYHOT MEpEeKi B MeKaxX IEBHOI JOTiICTUYHOI CHCTEMH SIK MIPOCTOPOBY
CTPYKTYPY BY3JTiB (BUPOOHHWIITB, ONTOBHX CKJANiB, IHIINX 00 €KTIB) 1
3’e¢HaHb (IOpIT), Yepe3 SAKi MEPEeMIIIyIOThCS JIOTICTHYHI MOTOKH. Take
(dhopMaltizoBaHe MPEACTABICHHS JOTICTUYHOI MEpEeXi MO3BOJSIE IMITYBaTH,
aHali3yBaTH Ta ONTHMI3yBaTH 1l y MapaMeTpax MpocTopy 1 yacy 3a
JIOTIOMOT0I0 Ipa)0aHaTITHYHOTO METOAY, METOJIIB CITHOBOTO IIAaHYyBaHHS.
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NIUKATAJ-TEXHOJIOT T
HA ABTOMOBLIbHOMY TPAHCIIOPTI:
THHOBATIIIi 3APAJI MATBYTHBOT'O

leBuenko 1. 1O.
00KMOP eKOHOMIYHUX HAYK, OOYeHM,
oexawn axynvmemy ynpaeiints ma oiznecy
Xapkiecvbko2o HAYIOHATLHO20 ABMOMOOIILHO-00POACHLO2O YHIBEPCUMENY
M. Xapkis, Yxpaina

ABTOMOOUTPHHH TPaHCHOPT € PYIIIHHOI CHJIOK COLiaJIbHO-EKOHO-
MIYHOT'O PO3BUTKY IEpKaBH, TPAAMLIIHO 3a0e3MeUyloun «JICBOBY YacTKy»
BCIX IlepeBe3eHb MMacaXWpiB 1 BaHTaxiB. be33amepedHi mepeBarm aBTo-
MOOITHPHOTO TPAHCIOPTY, 30KpeMa ONTHMAalbHE CIIIBBiIHOIICHHS «IliHA-
SIKICTBY, CIIPUSIOTH 0araTOpiYHOMY JIiAEPCTBY aBTOMOOIITFHOTO TPAHCIIOPTY 3
MMOMIX yCiX BHAIB TpaHCOpTy. He € BuHATKOM 1 YKpaiHa: 3a pe3ynbraTaMu
MOTIePETHBOTO JAOCHTIKEHHS [ 1] BUSBIICHO TIPOBiTHE MicCIle aBTOMOOITHEHOTO
TPAaHCIIOPTY B TPaHCIOPTHOMY KoMmiuiekcl Ykpainu. [lonan 60% ycix
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MepeBE3CHb MACaXKUPIB 1 MOHaT 75% ycix mepeBe3eHb BaHTAXIB B YKpaiHi
3a0e3IevyeThesl caMe aBTOMOOLTEHUM TPAHCIIOPTOM.

[Tompn 3a3HavyeHe BIEBHEHE JiIEPCTBO, AaBTOTPAHCIIOPTHI MiAIPHEMCTBA
YKpaiHH CHCTEMAaTHYHO CTHKAIOTBCS 3 KOMIUICKCHUMH IpoOiaeMaMu
3HOCY PYXOMOTI'O CKJIajay, BIATOKY KBali()iKOBaHMX KaIpiB 3aKOPIIOH, OpaKy
BJacHUX (PiHAHCOBHX pecypciB, TYypOYJIEHTHOCTI 3aKOHOJABCTBA TOIIO.
BHacmiok bOro MOXKHa CIIOCTEPIraTH MEeBHUI BIATIK MaCaKUPOIOTOKY Ta
BaHTa)X000Iry aBTOMOOUIFHOTO TPAHCIOPTY Ha KOPHCTh ab0 IHIIMX BHIIB
TPaHCIIOPTY, a00 BIacHUX aBTOMOOLITIB. OCcTaHHE CTBOPIOE HOBI 3arpo3H: JI0
NPUKITaay, 31 3pOCTaHHSIM piBHS aBTOMOOLUTI3aIll HaceJIeHHs 3aKOHOMIpHO
3MEHIIYEThCS Oe3neKa AOPOXKHbOTo pyxXy. HiBedroBaHHS HOBITHIX 3arpo3
3apanu 3a0e3neueHAs MalOyTHROTO JIiIepCTBAa aBTOMOOUTEHOTO TPAHCIIOPTY
MOXJIBE Yepe3 BIPOBAIKEHHS JII/KUTAI-TEXHOJIOTIH.

K. Ciukapenko y crarti «BrumB mudpoBizalii eKOHOMIKH Ha PO3BHTOK
TPAHCIOPTHOI Tady3i» BUAUILE TaKi HAMpsIMH 3aCTOCYBaHHSA LU(PPOBUX
TEXHOJIOTIH Ha TPaHCHOPTi: ENEeKTPOHHHUHA IOKYMEHTOOOIr (BeaeHHA
EJIEKTPOHHHUX KBHUTKIB, JUCTaHIIHHE OQOPMIICHHS MPOI3HUX NOKYMEHTIB,
CTBOPEHHS «BIpTyaJIbHUX 0(iCiB», 00CIYroByBaHHs KII€HTIB 0€3 0COOMCTOro
KOHTaKTy); MUCTaHIliiiHa KOMYHIKaIlisi (BUKOpUCTaHHS IU(PPOBUX KOMYHi-
Kal[ifHUX TEXHOJIOTIM AJIsl J)KMBOTO JHMCTAHIIHOIO CHUIKYyBaHHS); oIJiara
(MoOinbpHA omJara, €IUHI TPOi3HI JTOKYMEHTH, BHKOPUCTAHHS MOOLTBHUX
JIOZIATKIB JUIi OTPUMAaHHS TPAHCIIOPTHHUX TIIOCIYT); XMapHi TEXHOJOTii
(oOpobka maHMX Ha SKICHO HOBOMY piBHI: 30ip Ta aHami3 JaHUX IIPO
TPaHCIIOPTHI TIOTOKH, BHKOPHCTaHHS TEXHOJOTiH big data); iHTerpomaHi
CHCTEMH YHIPaBIiHHA (pPEopraHi3aiis CHCTEM YIPaBIiHHSI TPAHCHIOPTOM, IX
aBTOMATH3AIlisl; 3aTy9eHHS KIII€HTa B MPOLEC YIPABIIHHA Ta KOHTPOIIO Hall
BaHTaXEM); IHTENIEKTyaJ bHI TPAHCIOPTHI CHCTEMH (aBTOMAaTH3aIlisl Ta
poOOTH3aISl KOHTPOJIKO TPAHCIIOPTHUX MOTOKIB, IPOTHO3YBaHHS TPAHCIIOP-
THOI OOCTaHOBKHM, MIATPUMKA CHUCTEM aBTOIJIOTY); IIATGOpPMH 3 HaJaHHS
JIOTICTUYHHX MOCHYr (CTBOpeHHs Hu(poBUX ruaTGopM, OpiEHTOBaHHX Ha
HaJlaHHS JIOTICTUYHHX ITOCIYT, Y T.4. OPOHIOBAHHS Ta 3aMOBJICHHSI KBUTKIB,
TOIIYK MEPEBI3HUKA ISl BAHTAXKIB, BUSIBJICHHS ONTUMAILHOTO MapiipyTy) [2].

ABTOTpaHCHOPTHI 3aCO0M «PO3YMHILIAIOTH»: BIIPOBAKYIOTHCSI CHCTEMHU
KOHTpPOJIIO CTaHy 3J0poB’st Boais (Bapiauii Biometric Seat Technology)
(B T.4. MOHTYIOTBCS BKpail B)XJIMBI IETEKTOPH BUSBIICHHS aJKOTOJIIO B KPOBI
BOJIiS 3 MOAAIBLIMM OJIOKYBaHHSIM CHCTEMH 3allalloBaHHA) 3 (yHKIIEO
ABTOMAaTHYHOTO BHKJIMKY aBTOMOOLIEM «IIBHIKOI JOTIOMOTH» 3a HarajJbHOT
moTpebu; peanizyeTscs KoHIemnmis «connected car» [3]; aBTOMaTH3YIOTBCS
(yHKIIT yTpUMaHHS CMYTH PyXy, IEpEMUKaHHS CBITIIa, EKCTPEHOTO TaAIbMY-
BaHHS, IAPKyBaHHSI; AUCIIIIEH KOHTPOIIIO IPUCTPOIB MPOEKTYETHCS Ha JTI0OOBE
CKJIO; OTPHMY€ IOAANBIINN PO3BUTOK (YHKIIiSI aBTOHOMHOTO KEpyBaHHS
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aBTOTPAHCIOPTHUMHU 3acobamMu. OCOONMBO CiJ BIAMITUTH aBTOHOMHI
enektpuuHi Micbki aBTo6ycu Olli BUS, siki BHKOPHCTOBYIOTh KaMEpPH, pagapH
ta cucreMu GPS mns posmizHaBaHHA 1 3B°SI3Ky 31 CBITIOGOpaMH Ta MarOTh
Bpakalodi MOKa3HUKH Oe3nexu [4].

3a3HaueHi po3poOku OiNBIIOI MIpOI TOpPKalThes MG poBizaiii,
0e3mevHOoCTI ¥ eKOJIOTIYHOCTI aBTOTpaHCHOpTHHX 3aco0iB. Toxmi sk 3amis
iIBUIEHHST KOM(OPTAOENbHOCTI MepeBe3eHb aBTOMOOUIBHUM TPAHCIIOPTOM
BeJIMKUM TIoTeHIianom Bosoxie Digital Cockpit — mm¢ppoBa kabiHa Bix
Samsung, sika Mae IUCIUICH, IO Mi/TAIITOBYETHCS IO PI3HOMAaHITHHX
CIeHapiiB BHKOPUCTaHHS, IIEPETBOPIOE aBTOTPAHCHOPTHHH 3acid Ha
YHIBEpCAIBHUH MPOCTIp Ha BC1 BUMAIKK XUTTA. ORHIEIO 13 CHIBHUX CTOPiH
TaKOTO PIICHHS € TEXHOJOTis 5SG, 0 BIOCKOHAIOE KOPUCTYBALBKHI TOCBIN
IIITXOM MHUTTEBOTO Ta OeslepepBHOTO 3actocyBaHHsA (yHkmii. [{udposa
KaOiHa TOJernrye BUKOHAHHS OyIb-sIKUX 3aBlIaHb, MITPUMYE BiTeOKOH]e-
peHrii, Hazmae 3aco0u Ay penaryBaHHs BiIeOPOIHKIB [S].

AJle aBTOTpaHCHIOPTHUI KOMIUIEKC — II¢ HE JIMIIE JITKOBUKH, BaHTaXKHI
aBTOMOOLTI ¥ aBTOOyCcH, — Me IMe W Mepeka aBTOMOOLTBHUX JOPIT.
ABTOMOOIJIBHI TOPOTM Hapasi MOYMHAIOTH BUKOHYBATH (YHKIII, TPO sKi
HEL[OZIABHO HAaBiTh He Mpisutocs. «Po3yMHI J0pOru» BUKOPHCTOBYIOTh
npuctpoi [HTepHeTY pedeld, 11100 3po0UTH epeBe3eHHsI TaCAKHUPIB 1 BAHTAXKIB
ABTOMOOIJIBHUM TpPAHCIIOPTOM O€3MEeYHIMMMY, e(PEeKTUBHIIINMHU 1 OUIbII
€KOJIOTIYHUMH; MOEAHYIOTh (i3UuHy 1HPPACTPYKTypy, TaKky SIK JAaTUYUKH Ta
COHSYHI MMaHeN i, 3 MPOrPaMHOI0 IHPPACTPYKTYPOIO, SIK-OT IITYIHUH IHTEIEKT
i big data. Po3zymHi moposxHi TexHOMNOTIT BOYZOBaHI B aBTOMOOLIBHI TOPOTH 1
MOXYTh TIOKpAIlyBaTH BHUAWUMICTb, BHPOOJATH CHEPTil0, B3aEMOIISATH 3
aBTOHOMHHAMH Ta MiAKIFIOYCHIMH aBTOTPAHCIOPTHUMH 3aco0ammu, aHai-
3yBaTH JOPOXHI (B T.4. IOTOHI) YMOBH TOIIIO.

JIo OCHOBHHX [iDKATA-TEXHOJIOTIH Ha aBTOMOOUIBHHMX JOpOrax
NPUIHATO BIAHOCUTH HACTYMHI: 1) «PO3YMHI JAOpOrM» — AOPOTH, OCHAIICHI
JaT4uKaMu (SIK1 BiJICTEXKYIOTh 1 IOBIAOMIISIIOTH TIPO 3MiHY JAOPOXKHIX, y T.4.
MOTOIHUX YMOB) Ta nepenaBadyamMu Wi-Fi (ki HagaloTh MIMPOKOCMYTOBHIH
JIOCTYI JI0 TPaHCIIOPTHUX 3ac00iB, OYAMHKIB 1 HIANPUEMCTB); 2) AOpOTH Ha
COHSTYHUX IaHEIISX, SIKi MOXKYTh T€HEpyBaTH €IEKTPOCHEPTI0 ISl OCBITICHHS
Joporu, 3abe3nedeHHsT poOOTH CBITIOQOPIB, MIACBITKH TOPOXKHIX 3HAKIB,
3apsIKU €JIEKTPOKapiB NpsIMO MiJ 4ac pyxy, a B 3UMOBY MOpY POKy —
JIOZIATKOBO BUKOPHCTOBYIOTbCS JUISl IIAITPIBY JIOPOTH Ta, TUM CaMHM,
YCYHEHHS CHI)KHUX TTOKPOBIB 1 001eneHiHHS [4].

CporonHi aBTOMOOIUTHEHII TPAHCTIOPT aKTUBHO TPAHC(POPMYETHCS — CTAE
OLTBII €KOJIOTIYHNM, eHeproe(eKTUBHUM, 3PYUHHM, OE3[EYHUM 1 BHCOKO-
TexHOJIOTiYHUM. 1udpoBizaliist Ta MiIKUTATI3AINS 3aKOHOMIPHO 3MIiHIOIOTh
BCE HABKOJIO, BIATIOBiAHO, A YTPUMaHHS KOHKYPEHTHHX IO3WINH 1
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3a0e3neueHHs] MaiOyTHBOTO PO3BUTKY 3MIHIOETHCS 1 aBTOMOOITHHHI
TpaHcropT. ToMy MOMyIISIpHi B OCTaHHI POKU TBEPKEHHS MO0 3aKiHIYCHHS
€MOXHM aBTOMOOUTHFHOTO TPAHCIIOPTY CHIJIBHO IepeOiThIIeHi Ta 3aBYacHi: 3
BEJIMKOI0 MMOBIPHICTIO Yy HaHOMIKYOMy MaiOyTHROMY aBTOMOOITHHHI
TPAHCIIOPT YTPUMA€E CBOI JIiAEPCHKi MO3UINI y TEpPeBE3CHHI MACaKUPIB 1
BaHTaXIB, OCKIJIBKH TiIHO BIIIOBIAa€ HA BUKJIUKHU Yacy.
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Digital technologies open a different access to the development of all types
of entrepreneurial activity. But more than anything they impact and enhance
the organizational and technical support of information services, which
include accounting and auditing services.

The implementation of digital technologies helps to speed up the collection
of information, the transition from manual process to machine data processing
and an thorough comprehension of the endeavour of the audited entities.

Now it can already suggested that with the development of digital
technologies in audit, a paradigm shift is taking place — the alteration of
conventional audit into a digital intellectual one.

But such a alteration is unworkable without the evolution and
implementation of applied digital technologies in the activities of audit firms
in Latvia.

In September 2016, the working group of the International Auditing and
Assurance Standards Board (IAASB), developed a regulation that
recommends that audit companies use advanced digital technologies in order
to improve audit quality and diminish audit risk [1, p. 7].

The Latvian audit market is represented by a large number of
certified authorized auditors. So, in November 2021, 196 individuals and
184 commercial companies [7, LZRA] have licenses that give the right to
submit and sign financial statements. However, if we consider the volumes of
services provided by the licensed audit companies, we can state that 87% of
companies have an annual turnover of less than 350,000 euros and the location
of the services they provide is limited to Latvia. Therefore, of interest for this
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study are large audit companies that have international contracts and provide
services using modern tools and technical solutions.

Auditing firms of the Big Four countries attempt to adapt to the new
information space and create competitive advantages in the global and local
(national) service markets [2, p. 17].

According to the forecasts of the World Economic Forum, about 30% of
audits will be carried out using digital technologies by 2025 [3]. According to
Deloitte’s 2018 annual report [6], the use of digital technologies increased the
company’s revenues by 23%, and according to the forecast by 2022, revenue
growth is expected to reach 30%.

The ground for this study was scientific research in the field of using
technologies and artificial intelligence systems for organizing and performing
audit procedures of such researchers as M. Vasarhelia, H. Issa, Y. Kokina,
N. Khamshizade, N. Abhishek.

The need to use digital technologies is objectively set by the development
of means of business communication and types of entrepreneurial activity.
As economic relations and forms of transactions change, the content of
financial statements is also transformed: the number of objects increases, the
number of assessments for the formation of indicators (fair assessments,
market, assessments, estimated and contingent liabilities) increases, to meet
the needs of investors, not only retrospective indicators, but also probabilistic
ones are included in the reporting. Hence, not only accounting information is
audited, but also information obtained in the study of economic, management
processes, the sources of which are both internal and external open data and
Internet sites.

A promising orientation for the development and application of digital
technologies in the activities of audit companies is the creation of robotic
systems that unite a set of technologies for solving problems in audit.

Researchers in this area describe such robotic systems as "intelligent audit"
i.e. a hybrid set of technologies (data mining, machine learning, speech, image
recognition and emotion analysis) that complement and improve the audit
processes [5, p. 57]; a platform that analyzes and sorts financial data by risk
category, eliminating the need to randomly sample financial records and
manually check them [4, p. 18].

Thus, the analysis of scientific research in the field of audit shows that at
the present stage there is an objective need and scientific and technical
prerequisites for the use of digital technologies in auditing and the transition
to intelligent audit have emerged.
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IUDPPOBI TPAHC®OPMAIIIL B BAHKIBCHKII CIIPABI

Bopucosa 1. C.
KaHOUOam eKOHOMIUHUX HAYK, OOYeHM,
Jdoyenm xagedpu ¢inancis, 6aHKIBCLKOI cnpasu ma cmpaxye8aHHs
Tlonmascvbkozo 0epakcagrnozo azpapro2o yHieepcumemy
M. [lonmasa, Yxpaina

Baxko 3anepeunTH, 1110 OaHKIBChKa CIIpaBa 3apa3 3MiHIOEThCS HACTLUIBKU
CHJIBHO, SIK HE BigOyBajloCsl NpOTAroM aecsATwiite. HoBi TexHoioTii
MPOJIOBXYIOTh BUXOAMWTH Ha PHHOK 1 BIUIMBAIOTh Ha (piHaHCOBI Ta Gi3Hec-
Mojeni. 3 HUMH 3MIHIOIOTBCS KIIIEHTH, OYIKyBaHHS Ta KOHKYPEHTHA
moBeiHKa. MoKHa BHIUTATH KiJTbKa HAWBKITUBIIINX TECHICHINNH IPPOBOI
Tparchopmariii 6aHKiBChKOi cripaBu [1].

PoGornzoBana aBromarmzaris nporeciB (RPA). Omnepariiina TissabHICT
0aHKIB HacamImepe]] XapaKTepHU3YEThCS BEIHUKOIO KUTBKICTIO CTaHAapTH30-
BaHMX IpoleciB. YUCIEHHI MPOIIECH BXKE aBTOMATH3YIOThCS 32 JOIOMOTOIO
poboTu aBTomaru3auii npouecis (RPA). Burpati Ha 00poOKy naHHX MOXKHA
sam3utd 10 70% 3aBasku BukopucrtanHio PRA. Financial RPA moxe
aBTOMATH3yBaTH BEJIMKHUN HAOIp 3aBIaHb 33 3BITHICTIO, BKIIOYAOUYH IIIOMi-
CSIYHE 3aKPUTTS, 3BIPKY Ta YIPABIIHCHKI 3BITH. 3TiIHO 3 MpaBWJIaMU, OaHKU
Ta (DiHAHCOBI YCTAaHOBH MOBHHHI FOTYBATHU 3BITH 3 JICTAIEHUM OIMUCOM CBOET
ISUTBHOCTI Ta Tipo0ieM 1 mpencTaBisat ix Pami nupekropis. Lli mokymeHTH
CKIIAIAIOTBCS 3 BEJIHMYE3HOI KUTBKOCTI JaHWX, OJHAK POOOTOTEXHiKa B
(hiHaHCax i OAHKIBCBKOMY CEKTOPi MOXke e(heKTUBHO 30MpaTH JaHi 3 Pi3HUX
JDKepell, IEPEeBOIUTH 1X Yy 3po3yMinuit (hopMaT i CTBOPIOBATH OE3MOMMIIKOBI
3BITH.

Hampukinan, RPA MokHa BUKOPUCTOBYBAaTH B OOCIIYTOBYBaHHI KJIIEHTIB
JUISL O3B’ SI3aHHS MPOOJIEM MPOTATOM JIy>Ke€ KOPOTKOTO Yacy. 3a JOIMOMOTOK0
RPA, MoxmuBO miaBuIyBaTH e()eKTHBHICTD 1 3a0e3edyBaT 0OYNCITIOBaHI
nporiecy. 3amo0iraHHs maxpaiCTBy CTa€ BCE OUTBI BOKIMBUM MUTAHHSIM,
SKe MOJKHA ONTHUMI3yBaTH 3a JONMOMOro 1udpoBoi 00poOku Oi3Hec-
TpaH3akiii. HoBi TexHOJOTIi 320X04UyI0Th 10 BUKOpHUCTaHHS, 100 RPA wmir
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BHSIBUTH TIOTEHIIIHHE IMaxpaicTBO B CTHCII TepMminu. Hema morpedm
BTPYYaTHCS B CKJIAQJHI Ta 9YacTO CTapi YWHHI CHUCTEMH, IIO 3abe3medye
edexTuBHY 00p0oOKy IUIIXOM BIpoBaKeHHs HOBUX [ T-cuctem.

Ityunwmii inTenexT. TexHomorii mry4dHoro iatenekty (II) craroTs Bce
OiTbII HEBiJ’€MHOIO CKJIaJOBOIO y CBIiTi, B SKOMY MH HBEMO, 1 OaHKam
HEOOXiTHO riI00albHA PO3BEPTATH IIi TEXHOJIOTII, 100 3aJHIIATHCS KOHKY-
PEHTHO3aTHUMHU Ha PHUHKY OaHKiBchbkuxX mociyr. Texuomorii LI mMoxyTs
JTIOTIOMOT'TH 30UTHIIUTH JOXOM MIISTXOM IiABUICHHS IEPCOHATI3AIT TOCTYT
JUIsL KJTI€HTIB (I CIiBpOOITHHKIB). 3MEHIIUTH BUTPATH IILUIIXOM ITiABUIIECHHS
e(heKTHUBHOCTI, 3yMOBJICHOI OiNBII CYyJaCHHMMM CHUCTEMaMH aBTOMAaTH3allil,
3HW)KEHHST YaCTOTH IMOMHIIOK Ta KpAIlOro BHKOPUCTAHHS PECYpCiB Ta
BIIKpMBAaTH HOBI W paHillle Hepeasli30BaHI MOXIIMBOCTI Ha OCHOBI ITOKpa-
IIEHOT 3MaTHOCTI OOpOONATH Ta TeHepyBaTH ifei HAa OCHOBI BEIMUYC3HUX
HAKOMHYeHb. TeXHONOTIT MTYyYHOTrO IHTEJICKTY MOXKYTh 3HAYHO MOKPAIIUTH
BIUITMB OaHKIB Ha JOCSATHEHHS YOTHPHOX OCHOBHHX PE3YJIBTATIB: OLIBIIOTO
mpubyTKy, MacmTaOHOI TepcoHamizalii, BIAMIHHOTO 0araToKaHAJIBFHOTO
JIOCBIJTy Ta IBUAKUX IIMKIIB iHHOBaliil. baHky, sIKi He CTBOPIOIOTH cTparerii —
PHU3HUKYIOTh OyTH O0ITHAHUMHU KOHKYPEHTaMH Ta IXHIMHU KilieHTamu [2].

1106 3a70BONBEHUTH BIKOBI OYIKyBaHHsS KJII€HTIB 1 IMOJOJATH 3arpo3y
KOHKypeHIii B HU(poBy epy, 0aHK, 10 0a3yeThcsl HA MITyYHOMY 1HTENEKTi,
3alpOIOHY€ PO3YMHI TIPOMO3UINI Ta JOCBi, TOOTO PEKOMEHIYy€E i,
nepea0aYnTh Ta aBTOMATH3ye KIIFOYOBI pilieHHs a0o 3aBIaHHS, TaKOXK
o€ THa€e OAaHKIBCHKI MOKIIBOCTI 3 BiATTOBITHUMIY IPOTYKTaMH Ta TOCITyTaMH
JUIS  MDKOAHKIBCBKOI AisuTbHOCTI. Iy OaraThbox OaHKIiB 3a0e3meucHHS
BIIPOBADKEHHSI TEXHOIIOTiH INTYYHOTO IHTEIEKTy HE € BHOOpOM, a €
CTpATEeTIYHUM IMITIEPATHBOM.

AHani3 naHux 1 KOHQiACHIIHHICTh. BaHKKM MaloTh MPSAMHUA AOCTYI JI0
BEJIMYE3HOI KUTBKOCTI ICTOPUYHMX J@HHX PO CTPYKTYpPY BHTpPAT KII€HTIB.
BoHu 3HaI0Th, CKIJIBKM TpOIIEH BaM BHIUIAYYBaJM Yy BHUIJISIII 3apoOiTHOT
IUIaTH, B OylIb-SKUH KOHKPETHHUH MiCslb, CKUTBKHM TPOIIEi MIIUI0 Ha Bail
JICTIO3UTHUHA PaxyHOK, CKUIBKM BHM 3aIUIaTHIM BallldM I10CTadalbHHKaM
KOMYHAQJIBHUX MOCIYT i T. . [{e 3a0e3neuye 0OCHOBY JJIsl TIOAAJIBIIOTO aHATI3Y.
[MpuitHaTHI GiNBTPH, Taki SK CBATKOBI CE30HM Ta MaKPOEKOHOMIYHI YMOBH,
CHIBPOOITHUKK OaHKY MOXYTh 3pO3YMITH, CTa0UIEHO 3pPOCTAIOTH 3apIIaTh
KJIIEHTIB Y1 3aJIMIIAIOTHCS Ha OJHOMY piBHI. Lle oanH i3 KirouoBuX (hakTopiB
OIIIHKH PHU3HKIB, IEPEBIPKU CYyIy, OLIHKHU IIIOTEKH Ta MEPEXPECHUX MPOJIAKIB
(iHaHCOBUX TMPOMYKTIB, TaKWX SK CTpaxyBaHHA. 3HAaHHA (DiIHAHCOBUX
podisTiB ycixX KIIEHTIB, JomioMarae 0aHKY OIIHIOBATH OYiKyBaHi BUTPATH Ta
JIOXiJlT Y HACTYITHOMY MICsIl, a TaKOXX CKJIQJaTH JCTalbHI IUIaHH, 1100
3a0e3Me4YnTH YUCTUH MPUOYTOK Ta MAaKCUMAJIBbHUN TOXiT.
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3HaHHS 3BUYAHUX MOJIEIICH BUTPAT JIOCH JOIoMarae BYaCHO pearyBaTa
Ha HeCHpUATINBI Tomii. SIkmo iHBecTop, SAKHM Biggae TepeBary
pO3IUTavyBaTHCS KapTKOIO, HAMAraeThCsl 3HATH yCi TPOIII 31 CBOTO paxyHKY
gepe3 OaHKOMAaT, IIeé MOXE O3HadaTH, IO KapTka Oyna BHKpajgeHa i
BUKOPHCTOBYEThCS IIaxpasMu. J[3BIHOK 13 OaHKy 3 3allMTOM BHPILLICHHS Ha
TaKy OIEpaIlif0 JOMOMAarae JIerko 3pO3YMITH, € 1€ 3aKOHHOIO BHMOTOIO YH
IIaXpaiiCTBOM, MPO SKUAH BJIACHUK KapTH HE 3HAE. AHai3 IHIINX BHIIB
ormeparliii JonoMarae 3HauyHO 3HU3UTH PU3UKU KiieHTIB [3]. KiieHT Moxe
3IMIINTH BIATYK ITiCJISt 3BEPHEHHS JI0 LIEHTPY MIATPUMKH KIII€HTIB a00 uepe3
(hopMmy 3BOPOTHOTO 3B’S3KY, ajie BiH 3 OLIBIIOI HMOBIPHICTIO MOIITHTHCS
CBOIMH JAyMKaMH 4Yepe3 COIlialbHi Mepeki. BaHKH MOXYThb 3IiHCHIOBATH
MOHITOPUHT Yepe3 iHTepHeT MmIarhOpMH MPo 3arajibHe BPAKEHHS KOPHCTY-
BadiB, 100 MaTh MOXIHMBICTH INIBHAKO Ta aJeKBaTHO pearyBatu. Komnu
KIII€EHTH 0adarh, MO0 OAaHK MPHCIYXAEThCS IO IXHBOI MYyMKH, ITIHYE iX Ta
MTOKPAIIY€E MTOCITYTH, IX JOSITBHICTD 1 MATPUMKa OpeHIy 3HAYHO 3pOCTAIOTh.

XMmapHi oOumcneHHs. Bce Oinmpme OaHKIB TepenaloTh MOCIYTH Ha
ayTCOPCHHT XMapHUM MpoBaiiepaM. Iiest XMapHUX TEXHOJIOTIH 3’ IBUITACK I11E
B 1960-x pokax, ane iX NpakTHYHE BHKOPHCTaHHS modaiocs y 2006, konu
KoMIaHist Amazon peanizyBaia npoekT min Hazsoro Elastic Computing Cloud
(Amazon EC2), mo Hajae KII€HTOBI BifjalicHi OOYHCITIOBAIBHI PECYPCH.
Mertadopa «xmapa» (cloud) BukopucTOBYBaymacs sK 00pa3 CKJIaaHOI
IHQPacTPYKTypH, 3a SKOI XOBAalOThCS yci TexHiuHi nerami. CmigoMm 3a
Amazon aHaJIOTi4Hi cepBicH po3podunu i npencrasuian Google, Sun i IBM.
Kommanis Microsoft mimma gani ta y 2008 anoncysaina, a'y 2010 Bunycrmia
MepIiA pertiz XMapHoi omepatiitHoi cucremun Windows Azure. Cporonsi
BJIACHI CHCTEMH XMapHHX OOYHCICHb TIIPOIOHYIOTh 0arato BEeJIHKHX
KoMIiaHii, y tomy unciai HP, Dell, Oracle ta ixmmi.

3aMicTh MIATPUMKU BIIACHUX 1 HacamIepe] JOpOTHX LEHTPIB 00pOOKU
JAaHUX, OAHKH MMOKJIaJal0ThCs HA 30BHIIIHI [IEHTPU 00pOOKH JaHUX. XMapH €
nependavyBaHor I1aTGOPMOI0 Uil CIHIBOpall, 30Kpema, 3 (iHTeXaMH.
Xwmapui ob6uucnenas (Cloud Computing) — e Mojmenb, IO TO3BOJISIE
3OIMCHIOBAaTH 3pYYHHWI JOCTYH Ha BUMOry KopucTyBada [4]. Bucoka
HAAIHHICTh, OCKUIBKK MPOBAKICP XMapu BHKOPHCTOBYE PE3EpPBHI JKepena
JKUBJICHHS, MICTUTh OXOPOHY, HaliMae IEepCOHAN BHUCOKOI KBamidikarii,
PETYISpHO pe3epBYe AaHi, 3a0e3edye BUCOKY cTilikicTh mo DDOS-arakam.
HeBenuki kommaHil MOXYTh OTPUMATH Ti K IHCTPYMEHTH, SIKUMH BEJUKI
KOpIioparii KOpUCTYIOThCS Bke Oarato pokiB. Hampuxman, cepsic Lync
Online 3 xmapu Microsoft Office 365 mo3Bonse HaBiTh ONHIN IIOAWHI
npoBecTH BeOiHap i 250 ydacHUKiB. TeXHONOTIS B)XKE MarTe IMOIUT i €
BOKJIMBOIO Cepell eKCIepTiB raixy3i OaHKIiBChKiA cdepi, I TEXHOJOTiS B
OCHOBHOMY BHUKOPHCTOBYETHCSI B MOOUTPHOMY OaHKIHTY Ta IUTATDKHHUX
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cepeicax. [xmmi chepw, Taki sk CRM (ynpaBitiHHS BiTHOCUHAMH 3 KITIEHTaMH ),
MpoIleCH TOPTiBII Ta OIHKKA TaKOXX € MOXJIMBHMH BapiaHTaMu
BUKOPUCTaHHSL.

Baokueiin. brnokueitH — e posmnoxiieHa 6a3a JaHUX, sIKA BUKOPHUCTO-
BY€EThCS CHUTBHO MDK BY3JaMH KOMII'IOTepHOI Mepexi. Sk 0a3a naHux,
OsokueiiH 30epirac iH(opMaIlilo B €IEKTPOHHOMY BHIJISI B HU(BPOBOMY
(dopmari. brokueiiHn HaWOLIBII BiZOMI CBOEI BHPILIAJIBHOIO DPOJUIIO B
KPHUIITOBATIOTHUX CUCTEMaXx, TAKUX SIK OITKOIH, AJIsI MATPUMKH Oe3MedHOro
Ta JCNEHTPaTi30BaHOTO 3aKCy TpaH3aKLii. [HHOBawis OIoKUeHHy TToIsTaE B
TOMY, 11O BiH rapaHTy€e TOYHICTb i O€3IIeKy 3armcy AaHUX i CTBOPIOE JIOBIpY
0e3 moTpebu moBipeHOi TpeThoi cropoHW [5]. IcHye Oe3miu BuIAAKiB
BUKOPHUCTaHHS Ili€l TEXHONOTii B OaHKIBCBKOMY CeKTOpi. biokueitan
JTO3BOJIIOTH 3[IIMCHIOBATH HEIOPOTi, MHUTTEBI Ta TPAaHCKOPIOHHI IDIATEXKI.
OpHopaHroBi TpaH3akiii, Taki sk PayPal, Takok MOXHa BUKOHYBaTH 3a
JIOTIOMOTOIO IIi€i TexHonoTii. YNCIeHHi ekcepTH 6adaTh B I[bOMY M€ OTHY
mepeBary B IPO30POCTi, OCKUTBKM TEXHOJIOTiS OJOKYEHH Moke 3amolirtu
BiIMHBAHHIO TPOIIICH.

baHKky NOBUHHI PO3BUBATHUCS Ta OMAHOBYBATH HOBITHI TEXHOJIOTIi, SKIIO
BOHM XOUYYTh OTPUMATH YCIHiX. 3alpOBa/PKCHHS aHAJITUKU JaHUX Ta
BIIPOBA/DKEHHSI iX B po0odYi TporecH OaHKIBCHKOTO CEKTopa — OJAWH i3
KJIFOUOBHX EJIEMEHTIB BIDKMBAaHHS Yy JJIOBOMY CepenoBHUINi IH(POBOro
THUCSYOITTS.

Sk i B OimemiocTi rayseit, mudposa Tpanchopmariist B 0aHKIBCBKil cripaBi
€ JIyXe IOpOTrMM KOMIUIEKCOM 3axofiB. (PiHaHCOBa ycTaHOBa NOBHHHA
BpaxyBaTu Iieil (akT i miAroTyBaTH BeCh 00CAT pecypciB, HEOOXITHUX IS
yCHiIHOI peaizaltii. Bcymeped nommpeHii aymiti, nudposa Tpanchopmariis
HE cTaHe cMepTio OaHkiB. HaBmaku, TEXHOJNOTII CTAIOTh HKEPEIOM KHUTTS
(hiHaHCOBUX MOCIIYT, HA/Ial04X 0AaHKaM MOXKJIMBICTh OYTH OpIEHTOBaHMMH Ha
KIIi€HTa, I1HHOBAIIMHO HANAINITOBAHMMH M, MOXIIMBO, HANTOJIOBHIIIIE,
OpIEHTOBAaHMMH Ha MaiOyTHE.
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VY cydacHy emoxy iH(dopMmarii Ta mipKUTaNi3amii, MTOCHIeHY, 30KpeMa, i
nangeMiero koponasipycy COVID-19, epexkruBHo ontumizoByBatu OizHec-
NpOLIECH Ta OTPUMYBATH iH(popMalio Mo BckoMy cBiTy 24/7. Lle cymnpoBo-
JOKY€ETBCS MiBHUILIEHOIO 3aJIEKHICTIO BiJl KOMII IOTEPHUX CHCTEM, a JOCTYTI JIO
iHpopMarlii CTOpPOHHIX 0Ci0 MOKe 3HAYHO 301JIBIINTH BPa3IMBICTh KOMMAaHIT
JI0 3arpo3 Kibep-Oesneku. 3001, MOMUIKKA ab0 aTakd Ha Ii HOBI MPOIECH
MOXYTh TPHU3BECTH JI0 3HAYHUX BUTPAT, SIKI MOXYTh 3MEHIIUTH MPUOYTOK
oprasizarii.

3a mannmu amepukaHchkoi kommaHii McAfee ta LleHTpy crpaTerivamx i
MibkHApOaHUX mociimkeHb (CSIS), mpotsarom 2020 poKy HACTIIKKA BUMHCHHS
KiOep-37109YHMHIB KOIITYBAJIM CBITOBIM €KOHOMIIII TTOHA TPHILHOH J0JIapiB a0o
820 MimbspIiB €BpO, MO CKIIAJO MMOHAA OAWH BigcoTok ceiroBoro BBII [1].
3a nanumu komnanii Herjavec Group, sika crieniani3yerbcs Ha KOHCAJITHHTY B
cepi kibep-0Oe3nexn, 3apa3 y cBiTi OinbIne 4 MIpA KOPUCTYBAYiB iIHTEPHETY, B
2022 pori ix uucio 3pocte 10 6 mipx, ay 2030 — go 7,5 mupx [3, c. 25].

3a Takux yMOB, IMEPCIEKTUBHUM Ta 3arTpeOyBaHUM HAaIpPSIMOM
3aCTOCYBaHHs IIM(POBUX TEXHOJIOTIH y (iHaHCaX crae Kibep-cTpaxyBaHHs.
3a nannumu KPMG, o6csr 3aimydeHux npemii 30UIbIuBCst 3 2,5 1031 MUTbSpIiB
y 2015 poui 1o 7,5 minbsipaiB gonapis CIIA y 2020 poui; ogikyeTbes, 1110 BiH
3pocte 10 20 MinbspaiB nonapis CILIA npewmiit no 2025 poky [6].

Buxonsuu 3 mporo, y mifi poOOTI MpOaHANI3yeEMO OCOOIMBOCTI KiOep-
CTpaxyBaHHs HA MIPUKJIAZi OKPEMOTO CTPAXOBOT0 NMPOAYyKTy. i1 boro 0yIio
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obpano npoxykr CERM (Cyber Enterprise Risk Management) ctpaxoBoi
xkommanii Chubb, ska e rmoGanbHOO opraHizamiero i Hajae TMOCITYyTH Ha
punkax CIIIA, bpuranii, ®panmii, Himeuunnn, kpain benintrokcy Ta iHmHAX.
OpHak, MiKaBUM 7S JOCHTIHKEHHS € ii Kibep-cTpaxoBUi MPOAYKT Ha PUHKY
cTpaxosux nocnyr lseiinapii. Floro oco6auBocTi npeacTaBieHi B Tabimmi 1.

BonmHowac, BapTO 3ayBaKUTH, IO ICHYIOTb 1 MOXIIUBI CTPHUMYHOUi
(hakTOpU PO3BUTKY JAAHOIO CTPaxOBOTO MPOAYKTY. 30KpeMa, OCHOBHOIO
po0JIEMOI0 MOXE BHCTYIATH CKJIQJHICTh OLIHKM AESKUX PHU3MKIB, SIKi IIe
HEJI0OCTaTHLO BUBYEHI (TI0sIBAa HOBUX KOMIT IOTEPHHX BIpYCiB, HOBHX «CXEM»
KiOep-atak Tomo). binplie Toro, ofHI€O i3 MEPENOH 3aCTOCYBAaHHS JAaHOTO
NPOJYKTY MOXE BHCTYIATH MOTpeda CTpaXyBaIbHUKA «IIPUXOBAaTH» (HakT
HACTAaHHS CTPAaXOBOIO BHUINAJKY, SKIIO (pipMa HE BIEBHEHA, IO CTPAaXOBa
KOMTIaHis 3aXHCTUTh KOHQIACHIiHICTE naHuX [2, c. 6].

Ta6mus 1
XapakTeprcTHKa 00paHOro CTPaxOBOTO HPOJIYKTY
y cdepi kibep-cTpaxyBaHHsI

Crp aXOBH.H CERM - Cyber Enterprise Risk Management
TIPOJYKT:
1 2
Punok, Ha | PuHOK cTpaxoBux mociyr LlBeiimapii (a Takoxk, IHIIUMH BiIIi-
SIKOMY nennsimu kommanii Chubb 3a koprornom). Ane y koxHiit 3 kpain meit

MPEJICTABIICHUI: | TPOAYKT Ma€ creludiuHi 0COOIMBOCTI.

JaHuii mpoayKT MPONOHYETHCS VIS FOPUANYHUX 0Ci0, OCHOBHHM
YUHOM — CYO’€KTIB TOCIOJApIOBaHHS OyAb-SIKOTO PO3MIpY.
CTpaxoBa KOMIIaHisi IPONIOHY€ 3aCTPaxXyBaTH TaKi PU3MKH, SK:

1) loss of availability (sTpara moctymy no iHpopmarii BHacHiIOK
Kibep-araku);

2) data breaches (memoGpocosicue po3sronomieHHss KoH(DiTEH-
[iitHO1, CITy>k00BOi iHPOpMAIIii);

3) data corruption (TMOMIKO/PKEHHS BaKIMBUX JUIS KOMIIAHIT
iH(pOpPMaLifHAX TaHUX);

4) ransomware (yCTaHOBJICHHS 31 37I0YMHHHUM HaMipOM TPOrpaMu-
BipyCy AJIsl HAHECSHHSI LIKOHU [IPOrPaMHOMY 3a0€3MeUCHHIO).

3a 00’exTaMu CTpaxyBaHHS, CTPAXOBHI IPOIYKT Mepeadavac:

1) empaxysanns éionogioansrnocmi neped mpemimu ocobamu (Haii-
YacTille BUIUIATH MOPANBHOTO BiNIIKOAYBaHHS 3a Mudamariiio —
MOPYIICHHS TpaBa Ha 3aXHCT YeCTi, TiIAHOCTI, pemyTamii ocoOu
BHACIIIOK «3JIUBY» JaHHX; Ta BiAMOBIJAIBHICTH 3a MOPYIICHHS
npaBa Ha 3aXKCT IHTEIEKTyaIbHOI BIACHOCTI);

2) maiinoge cmpaxyeauHs (cmpaxyeéauHsa 6i0 30UMKiI@ 6HACNIOOK
Kibep-amak) — TIOKPUTTS 30WTKIB BiJ 3yIMHEHHS OHNepaLiifHOl
IOISUIBHOCTI  MiJNPHUEMCTBAa Ta BTpPAaTH JOXOAYy; BHUTpaT Ha
BiTHOBJICHHSI IIPOTPAMHOT0 3a0e3MeUeHHs TOIIO.

Koportkuii onmc
HPOIYKTY
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[Iponosxenns Tadu. 1

1

2

[lepeBaru
BHUKOPUCTAHHS
MPOIYKTY LISt

KJIEHTIB

1) pmoBomi BHCOKMII [OOMyCTUMHUI pIBEHb BIiAMOBIAATBHOCTI
CTpaXOBHKa: arperaTHa CTpaxoBa cyMa cKiagae 15 MilbioOHIB
(yYHTIB CTEpIIiHTIB;

2) “Potential Language” — maHa cTpaxoBa KOMIIaHis BH3HAE
CTPaxOBHMH BUIAJKAMH HE JHIIE 33 (aKTHYHUMHU HACIiIKaMU
Kibep-atak, aje i 3a MOTEHLIMHUMH (SKIIO € JOKa3| ii peabHOI
3arposun);

3) “Cyber Extortion” — mo cyti, e kibep-aTaka, moB’si3aHa i3
3JI0YMHHUM BHMAraHHAM KOIUTiB BiJl KOMIaHil K YMOBY JUIS
BITHOBJIEHHsI poOOTH ii mporpamuoro 3abesmedeHHs. CrpaxoBa
KOMIIaHisl He TiJIbKH IIOKPHUE BTPATH BiJ Li€l aTakH, aje # B Mexax
3aKOHOJIABCTBA MOJKE OIUIATHTH «BHKYI» (Fansom payment);

4) “Incident Response ” — naHa cTpaxoBa KOMMaHist Mae e(h)eKTHBHY
cucteMy oOMiHy iH(opMali€ero 3 CTpaxyBaJbHUKAMU, KA MPALIOE
24/7/365, 30kpeMa MOBIIOMIICHHS CTpaxOBHKAa MNP0 HACTaHHS
CTPaXOBHMH BHIIIKAMH.

[lepeBaru
MPOJAXKY
MPOIYKTY VISt
CTPaXOBHX
KOMIaHii

1) B ymoBax mnocuieHHs Iudpodizanii eKOHOMIKH IONHUT Ha
CTpaxyBaHHs BiJ KiOep-atak 3poCTaE, a TOMYy CTPaXxOBHK
MOTEHILIHO 3aTHUI OTPUMATH 3HAYHI PUOYTKH;

2) B yMOBaxX pO3BUTKY PHHKY CTPaxOBHX HOCIyr y cdepi kibep-
CTpaxyBaHHs, CTPaxoBa KOMIIaHis MOXKE 3alHATH 3HAYHY YacTKY
PHHKY Ta «3aKpiIUTHCS Ha HHOMY Y JOBTOCTPOKOBIN MEPCIIEKTUBI;
3) cTpaxoBa KOMIaHis MOXe e(EeKTHBHO pO3paxoBYyBaTH CYyMH
30MTKIB BiJl HAacTaHHA CTPaXxOBHX BHIAIKIB, a/Ke BOHA
kopucryerhbes crangaprom DSS — Digital Speech Standard;

4) nmaHMd CTPaxOBHH TPOIYKT TMependadae JOBrOCTPOKOBY
CHIBIPAIIO 13 KOMIAHIAMH — CTpaxyBaJbHHUKaMH, a OTXKe, Y
MOJANIBIIOMY aKBi3alliiiHi BUTPATH Oy 1Ly Th MiHIMI30BaHUMH;

5) cTpaxoBHil IPOAYKT CTBOPEHUI /IS CyO’ €KTIB rOCMOIapIOBAHHS,
1 3po3ymino, mo Oyae BUKOPHCTOBYBATHCS BEIUKUMH TEXHOJO-
riYyHUMHA QipMaMu, AKi y CBOI OUTBIIOCTI € MIATOCIIPOMOKHUMHU.
Tomy ocobaugux npobuem i3 3aIYHEeHHAM CMPAXo8ux NIAMeNcie
BUHUKHYMU He MAE.

IDicepeno: cxknadeno aemopom Ha ochogi ogiyiinux Oanux xomnauii Chubb
(Suisse) [4, ¢. 2-5]

OKpiM [aHOTO CTPaxOBOTO MPOAYKTy, cTpaxoBa KommaHnis Chubb y
[IBeiinapii Texx Hagae Taki cymyTHI (iHaHcoBi mociuyru y cdepi kidep-
CTpaxyBaHH!, 30KpeMa:

1) Cyber Alert — e mporpama st 3BITYBaHHSI CTPaxyBaJbHHUKOM IIPO
HacTaHHs nepeadaueHrx y J0roBoOpi CTPaxOBUX BHIIAJIKIB.
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2) Password Management Solutions — me momaTok Uit KepyBaHHs Ta
3aXHUCTY MapOJiB KIIIEHTA;

3) Phishing Awareness Assessment — mporpama, mo mepeadadae
MepeBipKy Ta HAaBYaHHA CIIBPOOITHWKIB Ui 3amoOiraHHsA HAaCTiIKaM
(dhimmHrOBUX aTak [2].

Orxe, npoanarnisysasiiu ctpaxosuii mpoaykt CERM (Cyber Enterprise
Risk Management) Ha mBeiiriapcbkoMy pHUHKY (HiHAHCOBHX TOCITYT, MOXHA
JIITH BHCHOBKY, IO PUHOK cTpaxoBux mnociyr llIBeiinapii € sickpaBum
MPUKIIaZ0M [UBIJII30BAaHOTO CTYIEHS PO3BUTKY CTPaxyBaHHS B CyCIUIBCTBI.
HaBite oxmH mponykr y cdepi Kibep-cTpaxyBaHHS OXOIUIIOE YHCICHHY
KUTBKICTh CTPaXOBHUX BHIIAJIKIB, 32 paXyHOK YOTO MOYKHA IOKPUTH Maiixe Bci
HasBHI KiOep-pu3uKH i moTpely B Kibep-CTpaxyBaHHI 3arajioM.

OkpiM 1[BOTO, MNPOAHATI30BAHUHA CTPaxXOBHH MPOIYKT Iependavac
HaJIaHHS CTPaXOBHKOM O0OB’SI3KOBUX / JOAATKOBUX CTPAaXOBHUX IOCIYT, SIKi
3arajoM MiABUIIYIOTh e(QEeKTHBHICTh CIIBIpAIi CTPaxoBoi KoMmmadii i3
CTpaxyBaJIbHUKOM. Kibep-cTpaxyBaHHS € IIEPCIIEKTHBHHM [UIS PO3BHUTKY,
skuid Oyme nocwieHui 1 nanaemiero COVID-19, komau GLIBIIICTE CYy0’€KTIB
rOCIOApPIOBAHHS TEPEXOAUTh HA MUCTAHIIMHUN (opMmaT peaiizailii CBO€T
ornepariiHol qisUTbHOCTI.
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HUDPOBI TPAHC®OPMAIIIL ®IHAHCOBOI'O PET'YJIIOBAHHS
COIJAJIBHOI'O PO3BUTKY

JIsmxko /1. FO.
KaHOUOam eKOHOMIYHUX HAYK, OOYeHM,

Odoyenm xagedpu Qinancie, eKOHOMIKU | NIONPUEMHUYMBA
Heporcasnozo euwoeo naguanrbHo20 3aK1ady
«IIpudninposcwvka deporcasna akademis OYOIBHUYMEA MA APXIMEeKmypu»
M. Huinpo, Ykpaina

Y  cyd4acHOMy CBITI  CIIOCTEpIraeThCsl  akTHBI3alisl  H(POBUX
TpaHchopMarlii B ycix cepax KUTTENISUIBHOCTI. BiTbIicTh 1HO3EMHUX KpaiH
PO3IIISIAIOTh CTPIMKUH PO3BUTOK HU(POBHUX TEXHOJOTIH SIK MOMJIMBICTBH
ajanTamnii A0 Cy4YacHMX BHUKIIMKIB Ta 3arpo3 CyCIUIBHOI CTaOUIBHOCTI.
[MTocunenns opieHTalil Ha 3aCTOCYBaHHS U(PPOBUX TEXHOJIOTIH BiTOyBa€eThHCS
1y cucteMi piHaHCOBOTO PEryJIIOBAaHHS COLIATEHOTO PO3BUTKY, BIIKPHUBAIOUi
HOBI MOXXJIMBOCTI y 3MimHeHHI ii (iHaHCOBOTO MOTEHIialy 1 BHpimIeHHI
comiaTbHAX Tpo0IeM, [0 BUMarae po3poOKH i BIIPOBaHKEHHS POTPECUBHUX
MeXaHi3MiB oprafizaiii piHaHCOBHX BiTHOCHH, CTBOPEHHS €TMHOTO iH(pOopMa-
LIITHOTO CepefoBHIa COILiaIbHOI MIATPUMKH 1 YHpaBiliHHA (iHAHCOBHUMH
pecypcaMu 3a3Ha4eHol chepH.

BaxnuBicTh 3acTOCyBaHHS IHCTPYMEHTIB HH(POBUX TpaHchopmarii
3aCBIIYYETHCS NPUHHATTAM pimeHHs y 2020 pori ypsaoM Npo CXBaJIeHHS
Crparerii nupoBoi Tpanchopmariii comianbHoi chepu [4], sKOI0 BU3HAYCHO
HanpsiIMU i OCHOBHI 3aBIaHHs KOMIUIEKCHOI nu¢poBoi TpaHchopmarii Bcix
KOMITOHEHTIB CHCTEMH COILIIBbHOTO 3aXHMCTy HaceneHHA 10 2023 poky.
Po3pobneno ta cxBaseHo KoHIEMNIiIo pO3BUTKY €JIEKTPOHHOI OXOPOHHU
3JI0pOB’S, sIKa BU3HAYA€ ITOJIITHYHI, OpraHi3aliifHO-TIpaBOBi, TEXHOJIOTI4HI Ta
iIe0TOTiYHI YMOBH 1 3acagyl PO3BHTKY e-3m0poB’si [2]. Peamizarmis miei
Konmermii mependagena mo 2025 poxy. BinOyBaeTbcs yIOOCKOHAJICHHS
pobotn €nxmHoi iH(MOpPMaIifHOI cHucTeMH comianbHOI cdepr 3 MeTor
IiIBUILEHHS SIKOCTI Ta ONEPATUBHOCTI HaJaHHS MOCIYT, a TAKOK 3MEHILCHHS
010/ KETHUX BUTpAT.

Oco0nuBy yBary 3aciyroBy€ 3aCTOCYBaHHS IHHOBAIliMHMX (piHAHCOBHX
TEXHOJIOTIH B CHCTEMI COLIIAJIbHOTO 3aXKCTy HACEJIEHHS sIK BArOMOI CKJIaJI0BOT
couianbpHOI cepH, 10 MPOSIBISETHCS B OUU(PPYBaHHI COLIaNbHUX BHUILIAT,
30KpeMa COI[iaJIbHOI JOMOMOTH, JKUTJIOBUX CYOCHIIH, TMEHCIH, BUIUIAT Ha
OXOPOHY 3/I0POB’Sl 1 € BOXKIIMBUM IHCTPYMEHTOM OOpOTHOM 3 KOPYILIEIO Ta
3ailBUMH BUTpaTamu OFOIDKETHHX KOWITIB [3, ¢. 204].
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3 2019 poky B VkpaiHi B pamkax peami3amii mpoekty «E-meHcis»
posmouato MacmTabHy peTpokoHBepcito moHax 10 MiIH mamepoBuX
MEHCIHHUX CIIpaB, Ky IUIaHyeThCs 3aBepmuTé a0 2024 poxy. HasBHicTs
€JIEKTPOHHUX MEHCIHHUX CTIpaB 3a0e3Meuye CIpOIIEeHHIHA TOCTYTI IIEHCIOHEPiB,
HE3aJIeKHO BiJl MiCLIs TPOXKUBAHHS, 10 MaTepiajliB BIacHOI NEHCIHHOT cripaBu
B OyIb-IKOMY CEpBICHOMY IIeHTpi abo0 BigmajIeHOMy pOOOYOMY MicCIli
[Menciitnoro ¢pouny Ykpainu, abo uepes Mepexxy IHTEpHET 3 BUKOPUCTAHHAM
BeO-TopTally eneKTpoHHUX nocuyr ¢onay. Kpim Toro, npoekr «E-neHcis»
nependavyae qUCTaHIIHE MOJaHHs JOKYMEHTIB JUIsl IPU3HAYEHHS IIEHCIHHIX
BUILIAT Ta CTBOPEHHS CIIEIiaJIbHOTO MOOIJIBHOTO I0JIaTKY .

3acmyroBye Ha yBary pO3BHTOK (iHAHCOBHX TexXHOJoOTil y cdepi
3aMydeHHS KOINTiB s e(QEeKTHBHOI peati3amii COMiaJbHOTO 3aXUCTY
HaceneHHA: (aHnpai3uHr, KpayadanauHar i kpayacopcudr. Lli TexHomorii
JTO3BOJISIFOTH 30MpaTH KOIITH 33151 BUPIIIEHHS COLiaTbHUX Ipo0IeM CHIIaMH
TPOMAJICBKOCTI.

3acTocyBaHHS iHHOBAiMHUX 3ac00iB B3a€MOJii MiX DPI3HAMH y4YacHH-
KaMH COIiaJIbHUX BiJHOCHH CIIPHUSIOTH PO3BUTKY 1HKJIFO3UBHOTO MiAXOY A0
reHepaiii €KOHOMIYHOTO 3pOCTaHHs, sKuil mnepenbayae (HopMyBaHHS
MOXITUBOCTEH MaKCMMAJILHOTO BpaxyBaHHs IHTEPECIB 1 3a/I0BOJICHHS TOTPEO
Hailypa3/IMBIIINX KaTeropii HaceneHHs. Barome 3HaueHHS Mae TOCTYIHICTh
JI0 TIPOIIeCy YIPaBIiHHA (PIHAHCOBHUMHU PECYpCaMHU COILAIbHOI cepu Ha
OCHOBI 3pOCTaHHSI PiBHS ITPO30POCTI, PO3LIMPEHHS MOXIIMBOCTEH 1 mHpaB
monuHA. BojHouYac MOmIMPEeHHS TEXHOJOTIYHMX IHHOBAIid Hece IEBHI
3arpo3u 1 HEJOJIKH, SKi HacaMIepe] CTOCYIOThCS BUBUIBHEHHS ITEPCOHAITY,
KiOep3IOYMHHOCTI Ta MOpyIIeHH KOH(iAeHIiitHOCTI. B yMoBax 30inbmeHHs
MUPPOBOTO CETMEHTY BITYM3HSHOTO PHHKY Ipalli IiJBUIIYIOTHCS PU3AKA
3poctaHHs 0e3po0iTTA, HEOOXigHICTP MiHIMI3aIlii AKUX MpHU3Bene OO
MOCHJICHHS (DIHAHCOBOTO HABAHTAKCHHS HA CHUCTEMY COIIAJIBHOTO 3aXUCTY
HaceneHHs. Pa3oM 3 TUM, BUHHKAIOTh HOBI MOXKJIMBOCTI PO3BUTKY LH(PPOBOT
3alHSATOCTI, 3’SBJSIFOTHCSl HECTAHAAPTHI, IaTGOPMHI Ta TpaHCHAIIOHAJBHI
(hopmu poOOTH, 301TBITYETHCS KUIBKICTh CaMO3aHATHX OCi0.
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CYHEPEYHOCTI BAKOPUCTAHHS IU®POBUX BAJIIOT
HEHTPAJIBHUX BAHKIB: CBITOBUH JJOCBIJ

Mimenko B. 1.

O00KMOp eKOHOMIYHUX HAYK, npogecop,
3a8idysay cekmopy yugpoeoi eKkoHomiKu
AV «Ilucmumym ekoHOMIKU Ma NPOSHO3YEAHHS
Hayionanvhoi akademii nayx Yrpainuy
M. Kuis, Yrpaina

HaymenxkoBa C. B.

OOKMOP eKOHOMIYHUX HAYK, npogecop,
npogecop xageopu ¢inancie
Kuiscoroco nayionanvuoco ynigeepcumemy
imeni Tapaca Lllesuenka
M. Kuis, Yrpaina

Buxopucransas i poBUX TEXHONOTIH y OLIBIIOCTI KpalH CBITY IIPU3BEIO
JI0 CYTTEBOTO 3MEHIIECHHS OOCATIB TOTIBKOBOTO TPOIIOBOTO OOIry Ta [0
po3mupeHHs  chepr  EeICKTPOHHUX IUIATEXIB, 110, CEpex  IHIIOTO,
CTHUMYJIIOBAJIO OSBY HU(PPOBOTO aHAIOTY IPOILEH — KPUIITOBAMIOT. Y 3B 3Ky
3 IIUM BHHHKJIA CYTIEPEYHICTh, KA TOJATaE B TOMY, III0 B TPOIIOBOMY 00Iry
KpaiHU OJTHOYAaCHO MOXe TepedyBaTh KiJibKa IPOLIOBUX OJMHHUIb, BUITYCK 1
peryJIroBaHHsI 00Iry SIKMX BiJIOYBarOThCS 32 PI3HUMH NPUHLIUIIAMH, IPABOBUM
cTatycoM i popMaMu oprasisaiiii 00iry, 1o yCKJIaIHIOE poOOTy JAepiKaBHUX
peryiaropiB (iHaHCOBOTO PHUHKY Ta HE JO3BOJISIE LEHTPAIBLHOMY OaHKY
e(heKTHBHO BUKOHYBaTH CBOI rosoBHi ¢yHkuii [1, c. 31; 3, c. 68].

B ymoBax posropraHHs mno0asbHOT TeHAeHHii a0 nuQposizawii
E€KOHOMIKH Ta Pi3HUX c(ep CYCHIIBHOTO KUTTS IEHTPaIbHI OaHKH 3MYIICHI
Oy BXWTH BIAMOBINHI 3ax0[y, MO0 3aXWCTUTH HAIIOHAJIBHI TPOIIOBI
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OIIMHMUIII BiJI HEOOTPYHTOBAHOI KOHKYPEHIIil 3 00Ky KpHUIITOBAIIOT [2, c. 26].
ToMy BIpOIOBXK KiTBKOX OCTaHHIX POKIB y MisSUTBHOCTI IEHTPAILHUX OaHKIB
OaraTpOX KpaiH CBITY aKTyaJbHOCTI HaOyJHM MHUTaHHSI, ITOB’S3aHi 3 PO3pod-
JICHHSIM Ta BHUKOPHCTAHHsM BiacHuX Imdposux rpomreit — Central Bank
Digital Currency (CBDC), siki 3a cBOIM €KOHOMIYHHM 3MICTOM € 3000B’sI-
3aHHSIMHU IIEHTPAILHOTO OaHKy, HOMIHOBAHUMH B HalllOHAIBHIA TPOIIOBIH
OJTMHUII Ta MaloTh HU(poBy Gopmy npencrasieHHs [1, c. 29; 10]. 'onosna
0COOJIMBICTD TaKHUX TPOIIEH IOJSIra€ B TOMY, II0 BOHH € HOBOIO BHCOKO-
TEXHOJIOTIYHOIO JieMaTepiaizoBaHo0 (OPMOIO iCHYIOUMX (piaTHHUX TpoILeH,
IU(POBUM €KBIBAIEHTOM HaliOHAIFHUX I'POLIOBUX OAWHHIG. TOoMy 3ampo-
BaJUKCHHS H(POBUX TIPOIISH HEHTPATBHUX OAaHKIB MOXKHA PO3IISIATH SK
MepITy CIpoOy aJanTyBaTH iCHYIOYi HalliOHATBHI TPOIIOBI CHCTEMH IO BUMOT
U poBoi ekoHOMIKH [4, c. 27; 6, c. 38; 7.

lonmoBauMmu pucamu, mo xapakrepusyiorb CBDC, e: MutTeBicTh iX
CTBOPEHHA Ta pO3MOAUTY MK YYacHHKaAMH pHHKY 3 MiHIMaJIbHUMU
BUTpAaTaMH; JOCTYIHICTh; Oe3MeuHicTs 30epiraHHs Ta BUKOPUCTAHHS; BUCOKA
IIBUIAKICTh 1 HU3bKA BAaPTICTh OIEpalliii; KOH(IACHIIHHICTD, SKOJIOTIYHICTD;
BUCOKHI1 piBEHb KOHTPOJIIO 32 CTAHOM PaxXyHKIB, IO CTUMYJIFOE€ 3MEHILICHHS
o0csIriB TiHBOBOI eKOHOMIKH [5, ¢. 29; 10].

CroroziHi LeHTpanbHi OaHKM 0araThbOX KpaiH CBITY NPOBOISTH JOCIi-
JUKEHHSI a00 peai3yloTh MUJIOTHI IPOEKTH MO0 BUIYCKY Ta BUKOPHUCTaHHS
mdposux rpomei. HaitOinpmr aktuBHIME y 1iH cdepi € €LIb, nenrpanbHi
Oanku Aurmii, [3paimo, [uaii, Kanaau, Pocii, Ciaramypy, CILIA, Tainanmy,
Vkpainn, HIBetnapii, [semnii, SAmowHii.

VY xoBtHI 2020 p. OIHUM i3 MEPUINX PO3MOYAB PEATi3alii0 MIIOTHOTO
MPOEKTY 3 BUKOPHUCTaHHSA IdpoBoro foaHs Hapommmit O6amk Kwuraro.
3a pik peamizamii mpoekTy rpomansHm Kwuraro 3apeecTpyBanm ONH3BKO
140 mnH. 1MQPOBUX TaMaHIIB IS Ta 3IIMCHUIM TpPaHCAKIid Ha Cymy
omm3bko 10 miapa. mon. CIIA. Kpim Toro, Kuraii akTHBHO CTUMYJIIOE BUKO-
pHUCTaHHS HUPPOBOTO FOAHS TYPUCTAMH, SIKUM JI03BOJICHO PO3PaxOBYBATHCS
HUM, HE BIIKDHBAIOYU PaXyHOK y MICIIEBOMY OaHKY.

Bocenn 2021 p. niutoTHUH TPOEKT LIOAO BHITYCKY Ta BHUKOPHCTaHHS
ugpoBoro mekens peatizyBas bank [3painto. bank Pocii mianye posmnoyaru
BUIIPOOYBaHHS 1M(POBOro pyoss 3 ciuns 2022 p., 3aIyYUBIIN O TPOEKTY
12 pocilicbkux OaHKIB Ta IOCTYIIOBO PO3IIMPIOIOYH KOJIO yYaCHHKIB 1 Hepestik
oreparii, ski Mo)kHa Oynxe 31IHCHIOBAaTHM 3 BHUKOPHCTaHHIM HH(POBUX
rporeit [7].

MeTomoNOTIYHAM i ATPYHTSM JUIS [IEHTPaTbHUX OaHKIB 6araTbox KpaiH y
chepi BUIYCKYy Ta BHKOPHCTAaHHS MU(PPOBUX TpOIIEH CTaB BHUIIYCK
€BporeiichkuM neHTpanbHuM OankoMm y 2020 p. «3BiTy mpo mudpoBuit
€BPO», B SIKOMY BHUIYCK LHU(POBOrO €BPO PO3IIANAETHCA SIK CHMBOJ
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TOTOBHOCTI €Bpomu g0 3MiH y HampsMi TOCWICHHS nHU(POBi3amii
€BPONEChKOi eKOHOMIKH. Y 3BiTI BH3HAU€HO OCHOBHI NPHUHIWIHN, YMOBH
peaizallii MPOEKTy Ta 3arajibHi BUMOTH O BHITYCKY Ta 00iry mu¢poBOTro
€Bpo. Jlo TOOBHUX MPHHININB BHITYCKY Ta 00iry mugpoBoro €Bpo ¢axisili
€Lb BimHOCATH: 1) KOHBEPTOBAHICTH 3a HOMIHAJIOM; 2) BiJIOBINAIBHICTH
€BpocucTeMy; 3) IOCTYMHICTh HA PIBHUX YMOBAx y BCIX KpaiHax €BPO30HU;
4) HelfTpaiTeT pHHKY; 5) BUCOKHH CTYIIiHB JIOBIpH JI0 HOBOI popmu rpoiueid [ 10].
lonoBHMMH yMOBaMH BHITyCKy Ta 00iry nudposoro eBpo €1Ib BBaxae
taki: 1) migBumeHHss OUPPOBOI €(PEeKTHBHOCTI HA OCHOBI BHKOPHCTAHHS
cy4JacHUX i1H(QOPMAaIfHUX 1 KOMYHIKamifHMX TEXHOJOTiH; 2) BHUKOHAHHSI
(hyHKIIH TOTIBKY; 3) KOHKYPEHTHI IIepeBaru y NOPiBHIHHI 3 BHKOPUCTAHHIM
iHO3eMHUX BamioT; 4) MiHIMI3allisd BIUIMBY Ha MOHETapHY NOJITHKY;
5) HasABHICTh TEXHIYHOI pe3epBHOI CUCTEMH; 6) Mi>KHAPOTHE BUKOPUCTAHHS;
7) eKOHOMis KOIUTiB; 8) €KOJOriyHa YHCTOTa: BUTPATH €IEeKTpOeHeprii Ha
BHITyCK 1 O0OCIyroByBaHHA HH(POBOTO €BpO OyIyTh HE3HAYHUMH Y
MOPIBHSIHHI 3 BUTpaTaMH Ha BHIOOYTOK 1 BUKOPUCTAaHHSA KPUIITOBAIIOT.

Kpim Toro, y 3a3Hadenomy 3Biti excrieptu €11b i nentpanbHux OaHKiB
KpaiH-uwIeHIB €BPO30HM BH3HAYWIM TakKi BHMOTH 1010 BHKOPHCTaHHS
UGPOBOro €Bpo: 1) MOXKIHBICTE KOHTPOJIO 3a HOT0o KiJIBbKICTIO B 00Iry;
2) criBpOOITHUITBO YYaCHHUKIB PUHKY; 3) BIIIOBIIHICTH HOPMAaTUBHO-ITPABO-
Biii 0a3i €Bpocucremu; 4) Oesneka Ta e()EeKTHBHICTb y IOCSTHEHHI Liieit
€BpocucTeMy; 5) JIETKUH AOCTYT y BCiX KpaiHax €éBPO30HH; 6) BUKOPHCTaHHS
HepesuaeHTamu; 7) kibepcriiikicts [10].

Ha ocHOBI po3p0o0IeHIX METOIOIOTIYHAX 1 METOTUYHHUX ITiTXO/IiB Y JIUITHI
2021 p. €Ib posmouaB pealizalil0 ABOPIYHOTO IJIOTHOTO IIPOEKT 3
TECTYBaHHs BUITYCKY T BUKOPHCTAHHS LU(POBOTO €Bpo. YIIPOJOBK LBOTO
TepMiHy (axiBIi IEHTpaJdbHUX OaHKIB KpaiH €BpO30HH OyIyTh BHBYATH
opraHizaiiiiHi, TEXHIYHI Ta €KOHOMIYHI MUTaHHS BUITYCKY i BUKOPHCTAHHS
U(pPOBOToO €BPO, a TAKOXK Oy/ie OLIHEHO (PYHKIIOHANBHICTh AU3alHY HOBUX
rpolIeil 3 METOKW BpaxyBaHHs iHTepeciB 1 morped kopucrysauiB. [licis
3aBepIICHHs peaialii MiIOTHOrO NPOEKTY pieHHsM Panu kepyrounx €11
nuppoBUil €Bpo Oyle 3ampoBa/PKEHO B TPOMIOBHH OOIr KpaiH-uIeHIB
€Bpo3oHH. OJHAK Ul OCTaTOYHOTO BIIPOBADKEHHS ILHU(POBOTO €BPO, SIK
BBaXkae kepiBHUNTBO €11B, 3HaM0ONTHCS e OJIM3BKO TPHOX POKIB, OCKUTEKU
HEOoOXiTHO OyJie pO3pOOUTH Ta 3aTBEPAUTH BiJIOBIIHI 3aKOHOIaBYi 3MiHU Y
Bcix kpaiHax €C.

[IpoBeneHuii aHami3 CBiQUATH MPO Te, IO HOUGPOBUII €BpPO CTaHE
BaXXIIMBOKO CKJIAZIOBOIO BaMOTHO-(iHaHCOBOI cucteMm €C, a fioro mpakTuIHe
BUKOPHCTAHHS CIPUATHUME SKICHIH TpaHCcopMarii €Bporeicbkoro ¢iHaH-
coBoro npoctopy. Po3po6ineni €11b nmpuHIMnM, yMOBH BUIIYCKY Ta BIMOTHU
JI0 BUKOPUCTaHHs HU(PPOBOrO €BPO MOXYTh OYTH YCIIIIHO BHKOPHCTaHI
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HEHTPAIIbHUMH OaHKaMH iHIIMX KpaiH y Tpoleci opraHi3allil BHITyCKy Ta
00iry BacHUX MU(POBUX TPOIIEHi.

Ho cmiBpobitaunTBa 3 €Lb y chepi BuKopucTaHHS IHPPOBOTO €BPO
BUSBWIM 3aliKaBJICHICT NPOBiNHI (hiHAHCOBI KOMIIAHII CBiTY, 30Kpema,
MasterCard Ta Visa, siki aKTHBHO MPALIIOIOTh Ha €BPOIEHCHKOMY TUIATHKHOMY
PHHKY Ta MaloTh AOCTYI JI0 3HAYHUX 00csATiB iHpopMalii npo ¢iHaHCOBI
omeparii rpoMajsiH 1 KommaHii kpaiH-wieHiB €C, 1m0 MOXe CIPUYUHUTH
MIEBHI PU3HMKH I MOHETAPHOTO CYBEPEHITETY, YMOB peaitizallii MoHeTapHOT
MOJITUKY Ta (piHaHCOBOI CTaOUIBHOCTI y €BpO30Hi. Tak, IiaTi>kHa KoMIaHis
MasterCard 3 MeTOIO OLIHKHM CYMiCHOCTI IM(POBUX TpOIICH HNEHTPAITEHUX
0aHKIB 31 CBO€IO IUIATIXKHOIO eKOCHUCTEeMOI0 Ha ocHOBI blockchain creopuia
wiathopMy IS TECTYBaHHS HalllOHATbHUX HU(PPOBHUX IpOIICH. AHAIOTIYHY
poboTy IpoBOAMTE i KoMITaHis Visa. Pearizamis Takoro criBpoOITHUIITBA Ma€e
BaXJIUBE TPAKTHYHE 3HAUEHHS, OCKUIBKA ITU(PPOBI TpoIli MEHTPAIFHUX
0aHKIB TIOBMHHI CTAaTH HEBiI €MHOIO CKJIAaJOBOIO HOBOI MIXHAPOIHOI
BaJIOTHO-(PiHAHCOBOI CHCTEMU.

[Mepexin ueHtpaipHux O6aHkiB 10 BukopuctanHs CBDC Moxe BILIMHYTH
Ha YMOBHM peamizaiii MOHETapHOI Ta MaKpONpPYyISHIIHHOT MONITHKH,
(YHKIIOHYBaHHS TpPaHCMICIHHOrO MexaHi3My, 3a0e3nedeHHs (iHAHCOBOI
CTaOIIBHOCTI, MIATPUMKY aHTHUIH(IUIHHUX 3aXOAiB 1 CTaH JepKaBHUX
¢dinancie [8, ¢. 157; 9, c¢. 199]. Kpim Toro, 3a paxyHOK 3a0e3meycHHs
IIPO30POCTI BCIX TPaHCAKIiN Ta HalifHOCTI 30epiraHHs rpomel BUITycK i 00ir
CBDC cmpusTuMe MiIBUIIEHHIO CTA0IIBHOCTI HaliOHATBHUX TPOIIOBUX
OJIMHHUID 1 piBHS (piHAHCOBOT CTAOUIFHOCTI B KpaiHi.
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KaHOUOam eKOHOMIUHUX HAYK, OOYeHM,
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Yepuiseyvko2o HAYIOHATLHO20 YHIGEPCUMENLY
imeni IOpis @eovrosuua

Hixkidopos II. C.
cmyoenm
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VY cyyacHoMy CBiTI mepexin q0 uuppoBOi EKOHOMIKH BHCYBA€ 3aBIaHHS
moao0 3abesnedeHHs IUQPoBOi TpaHchopmallii i MoHerapHOi cdepu
€KOHOMIKH, MOSIBU Ta PO3BUTKY HOBHX XapaKTEPUCTUK IPOLIOBOrO 00iry ta
HOBUX MIIXOMIB y Horo peryitoBaHHi. [loganbiuuii po3BUTOK Tak 3BaHUX
«IOOJATKOBHX BAJIOTY», y BHINISAI YM TO «IIPUBATHUX KOPHOPATHBHUX
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IPOLICi», 91 TO «TPOLIeH JOKAJbHUX JIOJCEKUX CHUIBHOT, 400 I SKUXOCh
BHIB, CbOTOHI a00 BIOXOIUTH HA 3a/HIH IJIaH y MOPIBHSAHHI 3 PO3BUTKOM
KPUNTOBATIOT 1 IU(POBHX Trpomiel IeHTpadbHOro OaHKy, abo cami mi
«IOTaTKOB1 BAJIOTH» OTPUMYIOTH IIU(PPOBY TpaHCHOpMAIIiTo.

OcraHHIM 4YacoM JOCITIDKEHHIO MpoOJIeM BIPOBAKEHHS HUPPOBUX
rpomieii 1 1mdpoBoi TpaHchopMmarllii OaHKIBCHKOI Ta mMapabdaHKIBCHKOI
CHCTEM TPHUIUIETHCS 3HAUHA yBara y CIeIiajbHi HayKOBil JiTepaTypi.
Koncraryetbes, mo BupoBapkeHHs 1udpoBux rpomeit LlenrpansHoro 6anka
(IIB) mMo>xe icToTHO TpaHc(hOpPMyBaTH IHCTUTYLIHHI MEXaHi3MH MOHETapHOT
Ta (ickaIbHOT MOJNITHKH, CHOPMYBAaTH HOBE pPO3yMiHHA (hiHAHCOBOI
cTaOLIBHOCTI Ta HOBI IiIX0AH 1O i 3a0e3edeHHs, HOBI KaHaJI MOHETapHOTO
TPAaHCMICIHHOTO MeXaHi3My, KapIMHAJIBHO 3MIiHHUTH CHCTEMY IEpiKaBHOTO
(hiHAHCOBOTO MOHITOPUHTY, CHCTEMYy OaHKIBCHKOTO HATIIALy, 1, B3araii,
3MYCUTH KOMEpIIiiiHi OaHKM depe3 opraHi3amiifHi 3MiHU BTUIIOBATH B CBOIO
TiSUTBHICTB HOBI Oi3Hec-Mozneni [ 1, ¢. 312]. HaronomnryeTbest Tako, IO TOCBiA
BUKOPHCTaHHS KPUIITOBATIOT 1 muppoBux rpomeir LleHTpampHOro OaHKy,
YMOBH €KBIBaJICHTHOCTI IPX OOMiHI Mi>K HUMHU SIK IPUBATHUMH 1 I€PKABHUMHU
HUGPOBUMH TPOIIMMA Ta JOCATHEHHS Ha I[ii OCHOBI IIIHOBOI PiBHOBArd,
cBiquath 1m0 mudposi rpomi IleHTpasbHOrO0 OaHKy HE IMiIAPUBAIOTH
(dhinaHcoBoi cTabigpHOCTI [3].

Otxe, 3HaYHUI BIUTMB Ha rpoliecy udpoBoi Tpancdopmarii MoHeTapHOT
cdepr EKOHOMIKM MaTHMe Mepexij 10 BUKOPUCTAHHS U(POBUX TpolIeH, a
BIZIMOBa BiJl BUKOPHCTaHHS TOTIBKH, IPOIIEC JeMaTrepiaizalii rponeii Bxe
ChOTO/IHI 3HAMEHYIOTh HOBI TEHJICHIII Y PO3BUTKY c(hepu TPOIIOBOTO 00iry.
3 omHOrO OOKY, MONIMPIOIOTHCS Pi3HI BapiaHTH NPUBATHUX LHU(PPOBUX
TPOIIeH, YHsI IPUBAOIUBICTH IS TPOMAJISH 1 Oi3HECY HOJIsrae B aHOHIMHOCTI
Ta HEMOXKITMBOCTI JEP)KaBHOTO KOHTPOIIO 3a iX pyxoMm. IIpore, 3 iHIIOrO
00Ky, JaHa TeH/ICHIIisl Ma€ JUIs CYCIJIbCTBA 1 IEBHHIA HETaTHB, aJKE MOPYILYE
IPOLIOBHI CYBEpPEHITET Jep)KaB, BHOCHTh JUCOAIAaHCH Y (YHKIIOHYBaHHS
CBITOBOi BaJIOTHOI cUcTeMH. | Xoua HOBITHI TEXHOJOTii 00’€KTUBHO
BUMararmoTh IHQPOBUX 3MiH y Cyd4aCHOMY rpouioBoMy o0iry, npore LIb i
YpSAAM HaBpsA YU TOTOJATHCS IepelaBaTh KOHTPOJb HaJ eMiCi€ero Ta
IPOLIOBHM OOIrOM TNPHBATHOMY CEKTOPY. YCBIIOMIIIOIOYM TaKOTO POIY
3arpo3u IEHTpalbHI OaHKW MPOCTO 3000B’s13aHi OyjM aKTHBI3yBaTu CBOIO
JUSUTBHICTB TI0 CTBOPEHHIO BJIacHUX M (poBux rpoteil. ChoronHi abcomorHa
OinpIIicTh (haxiBIiB HArOJONIY€E HA TOMY 10O TaKi rpOIIi IKOMOTa IBH/IIE
3aIpOBaKyBAJIICh B PeaJbHAN TPOIIOBHA 00T, B MisSUTBHICTH OaHKIBCHKOTO
CEKTOPY EKOHOMIKH.

Barato meHTpoOaHKIB pi3HHUX KpaiH CBITY PO3POONAIOTH MPOEKTH II0
BIIPOBA/DKEHHIO NHU(POBUX TpOIMICH, iX BHITyCK 3MIHCHIOETHCS HA OCHOBI
TEXHOJIOTii OJIOKYEHH MPOTEe BOHM HE BIMHOCATHCS NI0 KPUIITOBAIIOT, €
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PI3HOBHIIOM €NEKTPOHHUX Tpomiei i, sk rpomni BumymeHi LB, € rpommma
(digynmapHoro Tumy, TOOTO 0a3ylOThCSI Ha 3aCTOCYBaHHI 3arajlbHOTO
npuHIUy noBipu. [Ipote B cydacHOMy n(ppOBOMY CyCIiIBCTBI TOJOBHOIO
METOIO 3aNpoBaHKEHHS HU(PPOBUX IPOIIEH € MOBHUH MEpexia HAacETIEeHHs Ha
0e3roTiBKOBI PO3paxyHKH, 3HWKEHHs TpaHc(OpMaliiHUX BHTpAT Ta IHIII
«TEXHOJIOTIYHI O3UTHBWY B OpPraHi3allii Ta peryyoBaHHI Cy4acHOTO TPOIIO-
BOTO 00Ir'y, BKJIIFOUHO 3 BIOCKOHAJICHHSAM CHCTEMH JCP>KaBHOTO (HiHAHCOBOTO
MOHITOpHUHTY [4].

IMo cyri, ceoromni, BuKOpHucTaHHs IMdpoBux rpomei Lb, — e,
nepexyciM, IHHOBAIliiHa TEXHOJOTis, SKa pO3MOYMHAE HOBHH eram y
PO3BUTKY TeOpii i MPAaKTUKH, TPOIIEH, Y po30yA0OBI HOBOTO THIY TPOIIOBUX
CHUCTEM, sIKi, MAEMO HaJi10, OyIyTh MT030aBIICHI HEJOMIKIB CYYaCHUX TPOIICH.

OyHKITIOHYBaHHS IUPPOBUX TPOIIEH, SIK 1 IHMHUX (OpPM HAIIOHAITEHOL
rpomoBoi onuHMII, 3abe3meuyerbes LB kpaiHm Ha OCHOBI mOBipH, cami
TpaHCAKIii 3AIHCHIOIOTHCS MEPEMIIIEHHIM HUPPOBOTO KOTY MiX €IeKTPOH-
HUMH TaMaHIIIMHU, TOOTO BIACHUKHM KOIITIiB BUKOHYIOTH IUTATLKHI onepartii i
BIJIBHO NEpEeBOMSATH CBill pecypc 3 onHiei Gopmu rpomedd B iHmry. Takum
YMHOM LHU(POBI TPOIII CTalOTh HOBMM IHCTPYMEHTOM HOBOT IUIATIXKHOT
CHCTEMH, SIKa CTBOPIOETHCS Ta (DYHKIIIOHYE Mifl eriJI00 IIEHTPOOAHKY.

Cepen HaykoBIiB 1 (haXiBIiB-TIPAKTUKIB ICHYIOTh JHCKYCIl 00
MOJXJIMBHX MOJICJICH BIPOBA/PKEHHS Ta o00iry mudposux rpomeii I[b.
Buokpemirorots 1ienTpainizoBany (tineku L[B), neunenrtpamizoBany (TUTBKH
OaHku Ta iHmIi (iHAHCOBI MOCEpeHUKM), Ta TiIOpUAHY (PaXyHKH BiIKpHBA€e
LB, a o6cayroByroTh ix Oanku) Mozedi [2, c. 37].

Binpmicte (axiBIiB CXWIIBHI 0 peajrizamii JemeHTpati30BaHoi MOJeli,
xo04a, 0€3yMOBHO, 3araJlbHUH KOHTPOJIb Ta BiMOBINAIBHICTh 32 BHIYCK Ta
00ir mupoBUX MoOAeNeH HE3aIeXKHO Bif Mozeni, Bce piBHO Oyme 3a LIb.
BukopucTanHs JCHEeHTpaTi30BaHol MOAECTI HAHOIIbII MPUAHITHE, HA HAIll
MOMJIS, TOMY IO HE 3MiHIOE camy «(digocodiro» OaHKIBHHUITBA, HOTrO
PO3YMIHHSI SIK CHCTEMHOI JisTIbHOCTI MepeKi KOMEepIiiiHNX OaHKiB Ha 4O 3
Ib. I{s Momens nepeadayae po3moaia BiAMOBIAATILHOCTI epel BIIACHUKAMU
(xopuctyBadyamu) nudpoBux rporreid Mixk I[b Ta KOHTPOJIHOBAHUMH HHUM
KOMEPIIHHUMHU OaHKaMU Ta THIIUMH [T0CEPESTHUKAMH.

Y KHP, B nporieci eKkcriepuMeHTy IIOJ0 Mepexony Ha Iu(pOBHid 10aHb,
Haponunii 6ank Kwuraro 3acrocoBye riOpuaHy MoJenb iHoro o0iry, Koiu
CIOYaTKy BiH BIJJKpUBAa€ paxyHKH OaHKaM, OOMiHIO€ iM TOTiBKYy Ha IM(pOBi
10aHi, a OaHKW OOMIHIOIOTH iX TpOMaasHaM Ha TOTiBKy. KwuTaiicbkoro
crnenu(ikol0 B IBOMY EKCIIEPHIMEHTI € BCTAHOBICHHS YOTHPHOX PIiBHIB
IUPPOBOTO EINEKTPOHHOTO TaMaHIsI 3 PI3HUMHU OajlaHcaMH Ta pPi3HHUMHU
JiMiTamMH, 10 Ha JyMKYy (axiBIiB KOpENoe i3 3ampoBakeHHsM B Kurai
COIliaJIbHUX PEHUTHHTIB.
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HayxoBa cminmpHOTa, BpaxOBYHOUM HAWONMKYi TEPCHEKTHBH BIIPOBa-
JokeHHs 1mdpoBux rpomei lleHTpanpHOrO 0OaHKYy, axKTHBi3yBajach B
00TrOBOpEeHHI NMUTaHp MO0 BIUIMBY iX 00Iry Ha peasizallilo MOHETapHOi Ta
(hickadapHOI MOJITHKY, Y TOMY YHCII Ha aKTHBi3aIiio [ii KaHANIB TpaHCMi-
CIIfHOrO0 MeXaHi3My MOHETAapHOI MONITUKH, 11 aHTHIH(ISINIHHOT CKIaIoBOi.
IIpoTe, 31a€ThCs, 110 TAKUK BIUIMB SIKIIO 1 Oy/1e, TO MiHIMAIbHUM, aJKe 3a
CBOEIO MPHUPOI0I0 MUGPOBI TPOIIT TOTOKHI €IEKTPOHHUM IPOIIaM 1 B Me¥Kax
JIIOYMX TPOIIOBUX CHCTEM IHCTPYMEHTH 1 METOJIM MOHETAPHOI Ta MaKkpoIpy-
JIeHLITHOT moiTHKY € He3MiHHUMH. Lle crocyeThes 1 (ickabHOI MOMITHKY 1
CcTpuUMyBaHHS iHGUIALIT [5].

Bomnodac, Ha Ham TOTIIAA, 3aMpoBaKeHHS MU poBux rpomeit b Oyne
cnpusATH 3a0e3MedeHHI0 PiHaHCOBOT CTaOUTFHOCTI, IPO30POCTi BCiX TpaHCAK-
i, HagIHHOCTI 30epiraHHs TPoIIed. A JOJAaTKOBUM YMHHHUKOM IiITPUMKH
(hiHaHCOBOI CTAOUITFHOCTI MOYKE CTaTH CYTTEBE 3POCTAHHS TOBIpH HACEICHHS
IO HAITIOHAIBHUX TPOIICH.

Y cyuyacHMX yMOBax CyTT€BE 3HAU€HHS JUIS BIPOBAPKCHHSI Ta
e(ekTUBHOTrO (DYyHKIIOHYBaHHS MEXaHi3My 00iry 1H(poOBHX IpolIel TaKokK
Ma€ TIIroToBKa Ta MPUHHATTS HOBUX 3aKOHIB Ta HOPMATHBHUX aKTiB,
3a0e3mnevyeHHs] HaaiiHOCTI (YHKI[IOHYBaHHS HOBOI IUIATDKHOI CHUCTEMH, ii
3aXHCT BiJ| KIOEP3JIOUMHIIIB, TOCHJICHHS BUMOT JI0 KOH(DICHIIIHHOCTI TaHUX.
BaxnuBoro TakoX crae€ TPaHCKOPJOHHA KOOPIMHALS JiSUTBHOCTI IIEHTPO-
0aHKIB JUTSI TPOBEACHHS MDKHAPOTHUX TUIATEXKIB 1 KOHBEPTAIIil BaJIIOT.
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ON THE VALUE OF INFORMATION

Dr. Michel Verlaine
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Information is obviously of high importance for economic decision
makers. In financial economics, equilibria are typically analysed without
frictions, namely taxes, transaction costs and asymmetry of information.
The Efficient Market Hypothesis presumes that asymmetry of information is
“limited” and information is rapidly integrated into asset prices. In a famous
paper, Grossman and Stiglitz (1980) showed that financial markets cannot
be fully efficient as information is costly to extract and process, thus some
efficiency needs to exist for asset managers to make profit on the extracted
information. This leads to the fundamental question of what information is
and what its value is?

To make the concept of information operational, in finance the Efficient
Market Hypothesis is built around three degrees of information that should be
integrated into prices. The three degrees are past prices, public information,
and private information. Efficiency with respect to past prices has been largely
documented. With public information, at least conceptually the problem is
already more complex. Typically, it is presumed that public information is
statistical macroeconomic data. It is important, however, to note that the
interpretation of information is model dependent. Moreover, what about
information about geopolitical events for which no statistical data exists. The
information is difficult to translate into unique probability distributions and
leads to what is called ambiguity. Finally, private information is information
that is detained by a few decision makers, but not public. The strong form
market hypothesis states that, even such private information, can be revealed
by financial markets through the trading process and depends on the market
microstructure. Interesting examples are documented in Lo (2017).

The different degrees of information mentioned above, however, do not
answer the question of what information is and especially what the value of
information is? If we want to understand the incentives for decision makers to
feed information into prices, we need to understand the cost and the value of
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information. The notion of information is typically analysed through
Generalized Information theory (Klir, 2005) and focuses on uncertainty-based
information. Basically, information draws its value from the reduction in
uncertainty gained for a decision maker. In economics, information is
modelled with signals, which in principle are costly to access. This problem
was originally addressed by Blackwell (1953). Signals provide information
about the likelihood of future possible states of the economy. To pin down the
value of information, we need to evaluate how much a decision maker would
pay to access it. The problem is that the value of information will depend on
the decision makers prior information, his preferences (his utility function)
and the decision problem to which the information is applied.

More recently, Cabrales, Gossner and Serrano (2013) have analysed the
value of information to investors facing non-arbitrage markets. They suggest
that the value of information for most decision makers with different degrees
of risk aversion is provided by a reduction in entropy given the information.
From a decision-theoretic viewpoint, entropy is fundamentally a measure of
uncertainty in a distribution. It takes value 0 when there is no uncertainty and
the value is maximal when the distribution is uniform, meaning all possible
states are equally likely. Information has the most value when the states are
equally likely and the information (signal) sharpens the distribution by putting
more probability on some events. The expected reduction in entropy, called
entropy informativeness, thus provides a measure of information.

In a companion paper, Cabrales, Gossner and Serrano (2017) go further by
analysing the information value and the price trade-off. They show that a
decision maker’s demand for information is characterized by risk aversion.
Less risk averse decision makers have a stronger demand for information than
more risk averse decision makers. To eliminate wealth effects, they
characterize uniform levels of risk aversion, independently of wealth levels.
This enables them to compare the value of information normalized by the
price to average indexes of risk aversion. More formally, the approach consists
in ordering preferences for information and it is an based on the duality
approach developed by Aumann and Serrano (2008). In that sense, an
information is deemed objectively more valuable if it is accepted by another
decision maker who likes information more than the first, whatever his wealth
level.

The measure of value of information suggested by Carbrales, Gossner and
Serrano (2017) is based on the cross-entropy between the distribution with
prior information and the distribution with posterior information, given the
signal from the purchase of information. The cross-entropy takes value 0 when
the prior distribution is similar to the posterior distribution, thus the value of
information is 0. The cross-entropy “explodes” when the states have very low
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(eventually 0) probabilities under the prior probability distribution and a much
higher value under the posterior probability distribution. The value of
information provided by the signal is then very high as it indicates the
likelihood of events that were supposed to be unlikely under prior information.
The normalized value of information purchases is calculated by comparing a
function of expected cross-entropy divided by the price of the information
purchase. Interestingly, this normalized value of information purchases bears
a direct link with risk aversion indexes of decision makers. This implies that
the distribution investors’ risk aversions in a market will condition the
aggregate demand for information.

The link between value of information and prices, also in the sense of
research costs, seems a missing equation to better understand the degree of
efficiency of financial markets. Garleanu and Pedersen (2018) provide an
interesting analysis of the degree of efficiency with heterogenous investors
and asset managers. Further research on the value of information and also on
information elicitation approaches such as those developed in Baillon and Xu
(2021) thus seems highly promising to better understand degrees of market
efficiency.
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JUHAMIKA PO3BUTKY KOMAH/U B YIIPABJIIHHI

Besnitko O. €.
KaHouoam eKOHOMIYHUX HAYK,
doyenm Kapeopu menedHCMeHMY Opeanizayill i aOMIiHICMPY8AHHSL
Tonicvkoeo nayionanvonozo ynigepcumemy
M. Kumomup, Ykpaina

B cyuacHux ymoBax oprasizaiii MaioTh NOTpeOy B TpalliBHUKAX, SKi
rM0OKO MOXYTh aHaJli3yBaTH 1 po3MipKOBYBaTH. B po3ymiHHI Toro, Koim
MOTPIOHO B3aEMOJIATH B KOMAaHi, a KOJM MOOAUHIN. B mpariiBHUKAX, SKi
LIHATH CBOIX KOJIET Ta MMUIIAIOTHCS Pe3yJIbTaTaMH CIIUIBHOT Imparii. Y KoMaH I
BCl IOMMWJIKM Ta HEBIAYl Bipa3y CTAlOTh SBHUMH. [lorisa iHIIMX mparis-
HUKIB TIiJI CBOIM KyTOM 3JJaTHUI BUSBHUTHU BCl HeNOMIKH. CIiJIBHO MPAIFOI0YN
JIFO/TM XapaKTEePHU3YIOThCs OIIBIION0 PIIIydiCTIO 1 TOTOBI CIiBIpamioBaTH abu
11e OyJ10 Ha KOPUCTH cIpaBy. Takok poOOTa B KOMaHA1 pOOUTH JIIOANHY O1TbII
BiIKPUTOIO 1O BITHOIICHHIO JIO 1HIIHX.

[TuTtaHHAM JOCTIDKEHHS isSIBHOCTI KOMaHJA TPUCBAYEHI Tpami sK
3apyODKHUX TaK i BITYM3HAHUX BUSHUX, Takux sk: J[. Cwmit, J[x. HetocTpowm,
Jx. Kemzenbep, M. Ben6in, H. I'puropbeBa, A. Paayrin, M. MatyuikiHa,
K. Hosak. Ilompu 1ie, MagomOCTIIKCHUM 3aJHIIAETHCS MUTAHHS YIIPaB-
JIHHS KOMaHIHOIO pOOOTOI0 B opraizamii i HOTPeOyIOTh IMMOJAIBIIOTO
JIOCITIJPKEHHSI.

VY MiHIMBOMY 30BHIIIHBOMY CEPEIOBHII € HEOoOXigHiCTh chopmyBaTh
KOMaHJy, sika 3Morjia 0 peai3yBaTd CTpaTeriyHi LTl B YMOBax 3MiH, SKi
BiZOyBalOThCs. 3a JIOMOMOTOI0 KOMaHJ KEpIBHUK MOXKE KOHTPOJIIOBATH
BIZIMOBITHICTh CTPYKTYpH YNpPAaBIiHHS, a TaKOXK NEPCHEKTUBU OpraHizarii.
Ponp xOMaHJ myke BaXkJIMBa Ha IUIIXY PO3BUTKY oprasizarii. Pobora B
KOMaHII € 3aco0oM akTuBi3amii yciei mismbHOCTI. Komanmm Oinmbm
MIPOTPECHBHI, THYUKI 1 IIBUAKO pearyoTh Ha monepemKkeHas [1, c. 2].

Ji1st Toro, MO0 CTBOPUTH IIEPIIOKIACHY KOMaHIY, sika Oy/e BIUIMBATH Ha
e(eKTUBHICT, POOOTH MOTPIOHO: 1) 3pOo3yMiTH MUHAMIKY 1 pe3yJbTaTH;
2) mpoaHaTi3yBaTH KOMaHIH OKPEMO 1y 3B’SI3KY OJIMH 3 OJTHUM.

Po3risiHemMo BIUIMBY Ha KOMaH/IHI 1 rpynoBi pe3ysibTaty (puc. 1).

HagxkonuIiHe cepenoBuiie Moxxe 0e31mocepeiHbO BIUNTMBATH Ha KOXKHHM 13
IIECTH 1HIMIMX (AaKTOPIB, BKIIOYAE YMOBH, B SIKUX MYCSTh IISITH KOMaHIH.
Takok HaBKOJMIIHE CEPEJOBHIIEC KOMaH/I MOXE BKJIIOYATH TEXHOJIOTIIO,
¢isnuHi yMOBH mpari, NMpakTUKY YNpaBIiHHS, (QopMalbHI OpraHizamiiHi
IpaBuJia, BIUIMB KEPIBHUIITBA Ta OpraHi3alliiiHi BAHArOpoaH i moKapaHHs.
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Puc. 1. BniiuBu Ha KOMaH/AHI Ta TPyNoBi pe3yabTaTH
JDicepeno: asmopcvka po3pobka

Lixi komMaHI! — 11e pe3yNbTaTh, OaXkaHi I KOMaHIU Ta TPYIH B ILIOMY,
a He JHIIe JUTA iHIWBITyaTbHOI METH OKPEMHX 4YJeHiB. Y KOMaHiI MOXYTh
icHyBaTH 1 cymicHi, 1 koH(pmikTytoui wim. Komanmm 3a3Buyaif MaroTh i
OpIEHTOBaHI COIiaNbHI CTOCYHKHM ¥ Opi€HTOBaHI Ha 3aBHaHHS I
EdekTiBHa KOMaHaa BHUTpadya€ MPHOJIM3HO Bl TPETHHH CBOTO 4Yacy Ha
MUTaHHS, OPIEHTOBAaHI HA 3aBJJAHHS, il OIHY TPETUHY — Ha TUTAHHS, OB’ sI3aH1
31 crocynkamu. [lorpeba nuiie y neBHOMY BHJI IJIEH MPOTSTOM TPUBAJIOTO
MEepioy MOKEe HETaTHBHO BIUTMHYTH Ha BUKOHAHHS, ITiIBUIIUTH KOHQIIKT-
HICTh Ta CIIPUYMHUTH PO3MYCK KOMAH/IW YU TPYIH. BIUTUB 11isieii Ha TpymoBy
JMUHAMIKY 1 pe3yJIbTaTH CTa€ e CKIIAJHIIINM, KOJH PO3TIIIAE€THCS MOKIIHBE
CYMICHUIITBO 1 KOH(QUIIKTH MiX YJICHAMH KOMAaHIH, MIUPIIMMHU IUISIMA
KOMAaH]I! 1 IIMPIIAMH HIJISIMH OpPTaHi3allii.

EdexTnBHa YuCENbHICTh KOMaHIN YH TPYIH BapilOETHCSA Bil IBOX IO
IIiCTHAAUATH wieHiB. Jleski HAYKOBIII CTBEPIKYIOTh, IO HAHOIIBII
ONTUMAIIEHOIO B TIpOIleci MisUTBHOCTI € rpyma 3 ceMu ocib. [Hmn, mo 3
JBAaHAMIATH 0Ci0, SKi CKJIAAaroTh, IMOBIPHO, HAWYHCEIBHINTY KOMaHIY, e
KOKEH 4JIEH B3a€MO/II€ BiU-Ha-BI4 3 iHIIUMH. TOOTO, YiIeHN KOMaHIH 13 CEMH
1 MeHIIe 0ci0 B3aEMOMIIOTH IHAKIIE, HDK YJIEHA KOMAaHIM, IO CKIaJal0ThCS
OlbIIe HIX ABAHAITE OCI0.
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MeHemkepr HE MOXYTh 3MIHHTH OCHOBY OCOOWCTOCTI 9M aTpuOyTH.
OpnHak BOHH MOXYTh CIIPOOYBAaTH BIUIMHYTH Ha TIOBEIIHKOBI POJIi B KOMaHI1,
TaK SIK pOJIi 3HAYHO BIUIMBAIOTH HAa KOMaH/HY MOBEIIHKY.

Jlo pi3HOMaHITHOCTI Jy’K€ 9acTO CTaBISATHCS HETaTUBHO, HIXK MIO3UTHBHO.
[cHyIOTB Taki NPHUITYLICHHS:

1. Pi3HOMaHITHICTh CTaHOBUTH 3arpo3y Ui €(EeKTHBHOTO (YHKIIOHY-
BaHHS OpraHizarii.

2. VYupapuiHHS pI3HOMaHITHICTIO BHMarae 3MiHM JIIojiel, a He
OpraHi3aniitHol KyJIbTypH.

3. BinMiHHICTE — 11e TEdEKT.

PizHOMaHITHICTH pOOOYOI CHIM HOAA€ CKIATHOCTI — HAa JOAATOK MO
IHAWBITyaThbHUX BIIMIHHOCTEH B OCOOMCTOCTI Ta MOBEIIHKOBHX poJiel — B
PO3YMiHHI MOBEMIHKA KOMaHOW i mporeciB B Hid. Ckiam pobodoi cuim
MOCTIHHO 3MIHIOETHCS 3 TOYKH 30pY BiKy, CTaTi, KyJIbTypHHX LIHHOCTEH,
(hi3MYHOTO 3M0pPOB’S, CTHIIO XHUTTHA, OCBiTH 1 T. n. JlocBing moxasye, mo
KOMaH/Ia, SKa CKIAJa€ThCA 3 TMPALiBHUKIB 3 PI3HUMH 1IEAMH, MO3UIIISIMH,
MUCJICHHSM IMPaIoe epeKTHBHIIIIE, a 0TKE, MOXKE IPHUIMaTH 00T PYHTOBAHIIII
pillieHHSI.

HopMmu BupakalTh TOJOBHY IIHHICTh 1 IUII KOMaHId, a TaKOK
JIOTIOMAraroTh 3’sICyBaTH, 10 € BU3HAYHUM Yy iXHil iJeHTHYHOCTI. BoHHM
JIOTIOMararoTb BU3HAYUTH IOBEIIHKY, HEOOXiTHY Ul JOCATHEHHS IICH.
UneHn KOMaHAM MOXYTh J1I00pe YCBIIOMITIOBATH OKPEMi HOPMH, 1110 iCHYIOTh
y konektuBi. IlpaliBHUKK TOBHMHHI 3aCBOITH ILi HOPMH, TOMY IO BOHH
MOXYTh HETaTUBHO YM TO3UTHMBHO BIUIMBAaTH Ha €(PEKTUBHICTH MisIBHOCTI
IHAMBIIB, KOMAH/ 1 OpraHi3allii.

[ToB’sa3anicTe BimoOpaskae Mipy Oa)kaHHS TPAIiBHUKIB 3aJIHINATHACSI B
Tpymi 9u KoMaHAi Ta OyTH i BigmanuM. Ha Hel BImBae cTymiHb CyMiCHOCTI
MDK TPYNOBUMH Ta IHAWBIAYyaJbHUMH LUIAMH. UleHH, sIKI MalOTh BENUKE
OaxkaHHS 3aJMIIATHCA B TPy 1 MNOAUIIOTH 11 1idi, (OpPMYIOTh MIITHO
NoB’si3aHy KoMaHIy. Tak K CTYIiHb IOB’S3aHOCTI BIIMBA€ Ha BUKOHAHHS
3aBlaHHS Ta MPOAYKTHBHICTH mpami. CraOka NOB’SA3aHICTh MOXE CTaTH
MEPEIIKO/IOI0 Y TOCATHEHHI IIUJIeH.

Jlinepu MarOTh BEJMKHIA BIUIMB HAa BC1 aCMEKTH MisJIbHOCTI KOMaHIM Ta
MOBEAIHKY, BOHM YacTO BiIirpaloTh OCHOBHY pOJIb y B3aEMHHAX MIiX
KOMaH/IOI0 1 TPYIOIO 330BHI YW BHIIMM KepiBHHUTBOM. KpiMm TOro, minep
4acTo BIUIMBA€E Ha BUOIp HOBUX wWieHiB. CTBOPEHH! 1 MATPUMKa eEeKTUBHOT
KOMaH[IM € HEJICTKUM 3aBIaHHIM JUIs JIiepa.

OTxe, Ha KOMaHIHY AWHAMIKy Ta pe3yJbTaTH BIUIMBAE B3aEMOMISA
HABKOJIMIITHEOTO CEPENOBHINA, I[iTi, YHCETbHICTh, POJi Ta PI3HOMAHITHICTB,
HOPMH, TOB’si3aHICTh Ta JinepcTBo. KomanaHa pobota — 1e MOTYXKHUH
IHCTPYMEHT JJIsl OCOOMCTICHOTO Ta MPOo(eCciiHOro 3pOCTaHHs MPAI[iBHUKIB,
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IHCTPYMEHT AJs JOCSITHEHHS LiJIed opradizamii i peamizallii MOCTaBIEHUX
3anay. [lomanpmmoro gocmimkeHHs MOTpedye BUBUEHH KOMaHAHOI poOOTH B
YMOBaX JTUCTAHILIHHOTO YXBAJICHHS IPYMOBOTO PIllICHHS.
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FORMATION OF DATABASES FOR THE STUDY
AND REGULATION OF THE UKRAINE’ WORKFORCE
COMPETITIVENESS AND MOBILITY

Larysa Bogush
PhD in Economics, Senior Researcher,
Leading Research Scientist of the Department for Employment Risks Studies,
Ptoukha Institute for Demography and Social Studies
of the National Academy of Sciences of Ukraine
Kyiv, Ukraine

The asymmetry of processes of settlement and production systems’
territorial organization, that for a long time has been studied by world science
on a national and cross-border scale, affects the functioning of labor markets,
determining its vectors, stimulating or limiting the competitive potential and
movement parameters of the workforce (individuals and groups of formal
and informal employment’ searchers). As a result, these asymmetries are
constantly in need of study and are in the process of being settled, creating
both factors for their strengthening (in particular, on the basis of dynamics in
the skilled and unskilled workers’ concentration in the labor market and
asymmetries of their mobility), as well as conditions for these disparities’
productive use by economic competition’ objects (separate enterprises,
economic activity’ sectors and types, countries and their groups) within the
competitive fields of micro-, meso-, macro-levels respectively, each of which
has a national and international scale.
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The quality of study and regulation of the workforce’ competitiveness and
mobility parameters depends on the validity of databases that characterize the
processes and trends in the dynamics of the spectrum of immanent
characteristics.

In particular, it is advisable to form and monitor a set of indicators that
reflects the functioning of national employment spheres and labor markets in
the conditions of scientific and technological progress. This phenomenon of
human civilization gradually intensifies and increases the density of a wide
range of interpersonal and inter-community communications (information,
cultural, spiritual and ideological; technological and product; transport and
transit ones), which results in:

— the rapid expansion and consolidation of transnational structures
focused on drastic reduction in production costs and increase of the profit rate
through diversification of production capacities in regions of concentration of
relatively cheap raw materials and skilled labor, as well as on decrease in the
time of transit both the range of production resources, semi-finished and
finished products to consumers;

— the specialization of growing range of countries on offer in foreign
markets a limited list of raw materials, semi-finished products, finished goods
and services in quantities capable to meet the needs of macro-regions and the
world as a whole;

— the tendency to establish macro-regional and global standards of
management, lifestyle and consumption in all its spheres;

— the reduction of material and time costs for emigration and pendulum
labor migrations (in particular, interstate ones), as well as leveling the
aggregate of socio-cultural factors that determine the pace and possibilities
of migrants’ integration and assimilation in territorial and functional
communities regardless of their location and state affiliation (the socium’
functional communities include, in particular: labor collectives; the workforce
of various associations of enterprises, economy’ sectors, branches and their
clusters; range of employers’ associations and trade unions).

Therefore, the issue of development and monitoring of databases formed
according to the relevant characteristics of national workforce and labor
markets, which are influenced by the economic and socium-forming
processes’ globalization, is interdisciplinary [1-5]. In order to improve the
public administration efficiency, first of all, we should develop databases
(information ones, as well as databases formed with standards and
benchmarks) that reflect:

— subjectively and functionally oriented mechanism for ensuring the
balance of the territorial labor market with an aggregate of influence levers
(economic, administrative, legal, information);
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— socio-economic factors, manifestations and consequences of the
formation and implementation of labor market asymmetries in conditions the
network society formation in Ukraine as a country with contradictory trends
of modernization of the economy, social protection sphere and civil society;

— specifically business and general economic aspects of the natural
asymmetries’ impact on the labor market (in particular, gender, age ones);

— assessment of the framework, scale and pace of formation of the
national workforce’ and labor market” disparities in the context of European
integration processes on the macroeconomic turbulence background:;

— modern domestic problems of the labor market and employment in the
context of implementing the priorities of rapid economic growth policy;

— overcoming the asymmetry of specialized and territorial labor markets
(particularly rural) in a set of measures on reproduction and realization of the
labor potential of industrial regions, transport complex, rural areas.

Monitoring of relevant databases taking into account multiplied
influences of globalized economic, normalized consumer, worldview and
communication factors (intra- and inter-community) will ultimately
contribute to the systematization of state policy priorities on mitigation and
preventive response to relevant issues, distortions and disparities in the labor
market and international rating assessments of the domestic economy in
general, including in the direction of productive use of the asymmetries’
potential, which (with the intensification of Ukraine’s integration into global
socio-economic structures) are always formed in the areas of a workforce’
professional potential reproduction and realization.

On the other hand, the use of these databases in the state and public
administration practice will meet the needs of the country in reproducing the
principles of its own identity and sovereignty (including by ensuring proper
filling and deficit control of budget, as well as a range of budgetary and non-
budgetary funds to meet common public and socially necessary needs
that determine the key parameters of states and sociums’ sustainable
development). This purpose is achieved by protecting and promoting the
national producer, diversifying the economy through increasing the share of
closed production cycles and sectors of innovative activities, raising
productive employment through incentives of wages’ and social protection
parameters that can provide decent living standards to workers and their
families.

Interaction of interests of powerful macro-regional and transnational
economic actors, national subjects of economic competition and state
formation within the framework of the highlighted trends establishes
numerous asymmetries of the national labor markets which face, in particular,
with:
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— anarrowing of employment in traditional spheres;

— an imbalance of supply and demand for consumer goods and services
of traditional and innovative assortment in domestic and foreign markets (and
in the latter case — a reduction of absolute figures and share of domestic
producers’ relevant export);

— mismatch between domestic educational, organizational, technological
standards of the life spheres spectrum and modern macro-regional and world
practice, and hence, as a derivative, inconsistency of available professional
and qualification potential with requirements of rapidly growing specialized
(including innovative) activities with foreign capital substantive share;

— cross-border outflow of qualified personnel and the population of older
pre-working age to countries with higher living standards (wages, level and
quality of life, social protection and inclusion);

— threats of marginalization of less competitive population, involved in
economic activities in specialization” traditional areas and service sector of
territorial economic complexes (especially monospecialized), due to the
establishment and deepening of unproductive and temporary (including
seasonal) employment.

The urgent task of a long-term state strategy for the socio-economic
situation’ stabilization and sustainable development of Ukraine during its
consistent integration into common civilization and global economic
processes is to develop mechanisms for monitoring, mitigating and preventing
problems, distortions and imbalances arising in areas of workforce, its
professional and qualification potential’ reproduction, productive use, decent
wages, social protection (in particular, health care, pension provision) of
hired labor and self-employed’ economic activity, territorial economic
complexes’ specialization and diversification, efficiency’ increase (among
other, legalization) of internal and cross-border labor migrations under the
influence of unstable processes of foreign and domestic capital (investments’)
movement, economic sectors and activities’ transnational corporatization,
modernization of technical and technological base of economic management
and other life spheres, standards’ unification of economic management, labor
activity, vocational education and competences, intercultural interactions and
international cooperation’ cardinal revival.

Simultaneously with the investment processes optimization (in particular,
territorial and sectoral investment flows) and the national economy
diversification, as well as improvement of state lobbying mechanisms of
national producer interests in foreign markets, there are a number of important
factors in adjusting the asymmetries spectrum in national and regional labor
markets, such as: optimization of social and territorial mobility’ basic factors
(based on a socially sufficient income level, implementation of state policy
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measures for regional disparities’ self-regulation through the development
of areas with special management regimes and innovation infrastructure,
targeted job creation, promotion of local programs of recruitment and
everyday life arrangement of the necessary workforce); the population
“activation” (by means of stimulating entrepreneurship, self-employment and
economic entities’ innovation activity, legalization of cross-border and
interregional labor migrations, improvement of labor resources’ professional
and qualification potential in accordance with the needs of implementation of
the economy’ modern technological mode).
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PETTOHAJIbHI KJIACTEPH:
THHOBALIMHI MIIXOAN AKTUBI3ALIT JISJIBHOCTI
B CUCTEMI IHOOPMAIIITHOI IHOPACTPYKTYPH

I'neymesa H. B.
acnipaumka
Yepracbkozo 0epicagHoco mexHoI02iMHO20 YHIgepcumeny

Muabnivenko C. B.
KaHOUOam eKOHOMIYHUX HAYK, OOYeHM,
Odoyenm Kageopu menedsucmenmy ma OizHec-aOMIiHICMPYBAHHS
Yepracbkozo 0epicagHo20 mexHOI02IMHO20 YHIGepCUmenty
M. Yepkacu, Ykpaina

B cBiTOBOMYy pHHKOBOMY MpPOCTOPI CTPIMKO 3MIHIOETHCS pOJb Ta
3Ha4YeHHs iH(popMaIiitHOT iIHYPACTPYKTYPH, 1110 3HAYHOIO MiPOIO 00YMOBJICHO
ICHYIOUMMH TpoOjeMaMy 1HQOPMAIIIHHOTO 3a0e3MEeYCHHsT pPEerioHAbHUX
PHMHKIB, HasBHICTIO Ta CHEHU(IKOI 3aTy4eHHS LITHOBOTO MEHEIKMEHTY,
IHHOBaliHHUX IHCTPYMEHTIB Ta TeXHOJOrild. PerioHampHi Kinactepu B
MPaKTHYHIA JISUTBHOCTI YKPaiHCHKOTO MEHEIKMEHTY OKpECIIOIOTh HOBITHI
MIEPCIIEKTHBH PO3BUTKY KJIACTEPHOI MOJENTI €KOHOMIKH, (POPMYIOTH OadeHHs
HE3aIy4eHOT0 IHCTPYMEHTapil0 IapTHEPCHKHX BIJHOCHH B Mapaaurmi
«BIana-013HeC-HACEIIEHH.

VY cucreMmi 3HaHB EKOHOMIKH, MEHEIDKMEHTY, TEOpii Ta METOMOJIOTii
PETiIOHATICTHKA KaTEropis «KIacTep» TPAKTYEThCS 3 MO3HIIH MOMIMPEHHS
HOBITHIX (hOpM crienianizaii Ta koornepariii, iHTerpaiii Ta KOHCOJIAAIIT BUIIB
JUSUTBHOCTI B TOCIIO/IAPCHKOMY KOMILIEKCI OKpeMOT TepHTOpil, Ha MiXKperio-
HalIbHOMY, TaJly3¢eBOMY Ta CBITOBOMY piBHsX. Kitactepu xapakTepusyroThes
CHUCTEMHUMH BIJIHOCMHaMHU Ha 0a3l KOHIIEHTpalii Mepexx MocTadyallbHHKIB,
BUPOOHHKIB, CIIOKMBAyiB, NMPEACTABHUKIB PUHKOBOI IH(QPACTPyKTypu Ta
IHIIKMX 3alliKaBlIeHUX Cy0 €KTIB, M0 00’ €HAHI KJACTCPHUMH IHIllIaTHBAMH,
BiJITBOPIOBAJILHUM MPOIIECOM 1 TEXHOJIOTIYHUM IKIIoM [ 1, €. 352].

Po3BHUTOK KI1acTepOyTBOpEHHsSI B yKpaiHChKOMY Oi3Heci He € aKTyaui-
30BaHUM, II0 B MEpIIy Yepry IOB’s3aHO 3 NpPOOJIIEMOI0 € HEeIOCTaTHBOI
iH(OPMOBAHOCTI YYaCHUKIB PHHKY, clab0 pO3BHHEHOIO iH(OpMAIiitHOIO
iHQPAaCTPYKTYpPOIO, HU3BKHM pIiBHEM SKOCTI I1H(QOpMAIifHUX pecypciB.
I[lo ppyre, ¢axkTnyaO BiACYTHS TpsMa 3alliKaBICHICTH BJIAaTHOTO
MEHEDKMEHTY B IIPOCYBaHHI KJIIACTEPHUX MPOEKTIB Ta BiAMOBIIHUX iHII[IaTHUB,
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IO € TIPOSIBAMH HEPO3yMiHHS e()eKTUBHOCTI KIIACTEPOYTBOPEHHS B €KOHOMIIII
perioniB. Takuil cTaH HEe MPHU3BOAUTH IO MPOTPECHBHUX 3PYIICHb B BEICHI
TOCIIOIAPCHKOT AisTBHOCTI Oi3HECOM, TOTIpIIye BiTHOCHHU 3 TOTSHIIHHIMHA
1HBECTOPaMH, 3aHIDKYE OLIHKHU iIMiJKY PETiOHIB Ta 613HECOBOTO CEPEIOBHIIIA.
I 1ie maneko He MOBHUM MEPETiK IPOOJIeM, 10 TOCTAIOTH MIEPEI PErioHATBLHOI0
Ta MICIIEBOIO BJIaJIOI0 B YMOBaX COLIIAJIbHOT Ta EKOHOMIYHOT KpH3H ( Tak 3BaHa
KpH3a HaHaemii).

Crin BiA3HAYHUTH, IO HAa JYMKY iHO3€MHHX CTPaTeTiYHUX iHBECTOPIB, 10
OCHOBHHUX YMHHUKIB, SIKI HAaHOLIbII HETaTHBHO BIUIMHYJIM Ha iHBECTHLIHHY
NpuBaOIMBICTb, iIHBECTHILIIIIHE 3a0e3MeueHHs] EKOHOMIKM YKpaiH! Ta BaXKJIH-
BUX 11 cekTopiB 3a migcymkamu 2019 p., cimig BimHECTH: HU3BKHN DPiBEHb
JOBIpH 70 CHUCTEMH CYIOYHHCTBA, IMOIIHUPEHICTh 1 MacIITaOHICTh KOPYIIIIi,
OOTSDKITUBICTh 1 HECTAOUTBHICTH 3aKOHOJABCTBA, MOHOIIONI3AIliS PUHKIB 1
3aXOIJICHHS BIIJH OJNirapXamu, CKIaJHICTh ITOAATKOBOTO aaMiHICTpyBaHH!,
HECTaOUIPHICTh BAaJIOTHOTO KypCy Ta po30allaHCOBaHICTH (iHAHCOBOI
CHCTEMH, PETIPECUBHICTH AISUTFHOCTI MTPAaBOOXOPOHHIX OpPTaHiB, BIICHKOBI i
Ha TepuTOpil KpaiHh, OOMEXKEHICTh BUILHOTO PyXy KalliTaly Ta BaJTIOTHHX
orepariiif, MacITabHiCTh TPyI0BOI eMirpauii 3 Teputopii kpainu [2, c. 6].

CTUMYJIIOIOYMMH Ta MOTHBYIOYMMH YMOBaMH 3MiH B (OpMyBaHHI
KJIACTEPHOT MOJIENI YKPaiHChKOT EKOHOMIKH, 3alTy4YCHi IHHOBAI[IHUX ITiJX0-
JIiB B CHCTEMY BiJNOBITHOTO iH(OpMALIIIHOTO 3a0e3MeueHHs] PEKOMEH/1yEMO
BU3HABATH:

— PETyIIOBaHHA PO3BHUTKY IH(QPACTPYKTYpU pETiOHAIBHUX DPHHKIB 3
BEKTOpPaMH IHHOBALIHHOTO Tporpecy Ta CHUIBHUMH IUTaTopMaMu
iH(OpMaIifHOTO 320e3NeUeHHS;

— MOTHBYBaHHS Oi3Hecy Ta BJIaJHOTO MEHEDKMEHTY N0 Iepexoay Ha
CHCTEMHI ITAPTHEPCHKUX BiTHOCHH 3 MiIIPUEMCTBAMU-JIiIEpaMHy Ha CBITOBUX
PHHKaxX, YTBOPEHHs KJlacTepiB Ha 0a3y YCIIIIHOIO MiANPUEMHUITBA 32
YYacCTIO CTPATEriuyHUX IHBECTOPIB;

— YIOCKOHA&JEHHS YNPAaBIIHCBKOTO BIUIMBY PpETiOHAILHOIO MeEHe-
JUKMEHTY, IO MOB’S3aHi 3 PO3pPOOKOI0 KIACTEPHOI MOJITHKH, IJILOBOTO
BIUIMBY Ha KJIaCTEPOYTBOPEHHS;

— 0OrpyHTYBaHHs IIPIOPUTETHUX CEKTOPiB EKOHOMIKH, 1110 IIOBUHHI Oy TH
wiatgopMaMy TIPOTPECUBHHUX 3MiH, IHHOBAIlIHHUMH TNPHUKIAJAMH IS
PO3BUTKY MaJIOTO Ta CEPEIHBOro Oi3HeCy 3 MO3MIiT aKTyasi30BaHOTO AOCBILY
oprasizarnii BUpOOHUITB, iHPOPMALIHHOT iIHPPACTPYKTYPH.

[epeniveHi HapsIMU pyXy OKPECTIOIOTh HU3KY OTSHIIIHHUX 3aBAaHb IS
PETiOHAIBHOTO MEHEDKMEHTY, MOTPeOYyIOTh IPHCKOPEHOTO BKIIOYEHHS B
CTpaTeriyfi Ta TaKTHUYHI IJIAHU PO3BHUTKY TepuTopiii. CBOro caMoCTiiHOrO
OOIPYHTYBaHHS NMOTPEOYIOTh HMPOEKTH KIACTEPOYTBOPEHHS B IPIOPUTETHO
3HAYYIINX CEKTOPaxX eKOHOMIKH.
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Bucokoro € wacrora 3ragyBaHHS SK HPIOPUTETHUX Yy pEriOHAIBHUX
CTpaTerisfxX Ta mporpaMax iHHOBAaI[ifHOTO PO3BUTKY Y KpaiHH TaKHX CEKTOPiB:
eHepreTnka I aJbTepHATHUBHI JDKepela €Heprii, TeXHOJIOTil 3aXUCTy
HABKOJIMIIIHBOTO CEpEIOBHINA, CUIBCBKE TOCMomapcTBO 1 TypmsMm. OnmHak
BapTO 3a3HAYMTH, IIO 3/1e0LTBIIOr0 NPOrpaMHy Ta IUIAHK peati3alii crparerii
perioHaTbLHOTO PO3BUTKY MAalOTh MOBEPXHEBUH 1 JAEKJIapaTUBHHUN XapakTep
i, SIK pe3yJbTaT, He 3HAXOMATh NMPAKTUUHOI peaiizalii. OCHOBHOIO MpoodJe-
MOIO € BIJICYTHICTh ONHUCY pPEaJbHUX MEXaHi3MiB JOCSTHEHHs 3a3Ha4€HHX
uieit. [ToTpiOHI TakoX peanbHI NMPOEKTH, SKI MalOTh YiTKE BU3HAYECHHS
eTarmiB BiJ i71e 10 BIPOBAHKEHHS 13 BCTAHOBIICHHM JIKepel (hiHAHCYBaHHS.
Koxauii mpoekTHHH eTan 1moTpedye MOHITOPHHTY, KOHTPOJIIO, IIJIbOBOTO
iH(opMariifHOro 3a0e3neueH s Ta BiamoBizaneHuX 0cibd [3, c. 80].

B ychoMy cBITI perioHaNbHI KIACTEPH BH3HAHO aKTYyalli30BaHUM iHCTPY-
MEHTapieM: TiIBUIIEHHS KOHKYPEHTOCIIPOMOKHOCTI Oi3HECY, iIHHOBaLiHHOTO
OHOBJICHHS BUPOOHUIITB Ta c(PpepH IMOCIYT, YAOCKOHAICHHS BiIHOCHH JOBipH
B iHBecTHIifHOTO Ta iH(pOpMamiiHOMY 3a0e3NeueHHI PUHKOBOTO CEpelo-
Buia. O4eBUIHUM TaKOX € i TOW (aKT, 1110 e(peKTUBHUI PO3BUTOK PETiOHIB
3 BEKTOpaMH IHHOBAI[IIfHOTO Mporpecy peajbHa MeTa Uil YKpaiHCBKOI
€KOHOMIKM 33 YMOB IPOTPECHBHUX 3pYLIeHb B cUCTeMi iHQopmariiHol
iHPPaCTPYKTYpH PHHKOBOTO CEpPE/IOBHINA, 3aTyUCHHs 1HBECTHLIH B NaHWI
CEeKTOp Ha I1aTdopMax Mpo30poi cIiBHpalli Ta MAKCUMaJIbHOTO BPaxXyBaHHS
HAITIOHAIFHUX €KOHOMIYHUX 1HTEPECiB.
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OCOBJIMBOCTI BUKOPUCTAHHSA JPOHIB
B CUCTEMI CTPATEI'TYHOI'O YIIPABJITHHA
ATPAPHUMH NIANNPUEMCTBAMU

I'opo6ens H. M.
KAHOUOAam cilbCbKO20CNOOAPCHKUX HAYK, OOYeHnl,
Odoyenm Kagpedpu menedxcmenmy i npasa,
JHinpoecbKko2o 0epiicasno2o azpapHo-eKOHOMIYHO20 YHIGepcumemy

ApeBansb 10. M.
3000y6ay euwjoi oceimu ocgimmvo2o cmynens «Mazicmpy
Lninpoecbkozo 0epaicashozo azpapHo-eKoHOMIYHO20 YHigepcumemy
M. [uinpo, Ykpaiua

OcTaHHIMH pOKaMd B YKpaiHCBKOMY arpo0i3Heci Bce wyacTimie
3aJIy4ar0ThCsl HOBI MiZIXOJM LI0/I0 BUKOPUCTAHHS HU(PPOBUX TEXHOJOTIN i
4ac CTpPaTeriyHoro yrpaBlliHHs Oi3Hec-TpolecaMH arpapHHUX IiIIPUEMCTB.
3 MEeTOI0 MiJBUIIEHHS €PEeKTUBHOCTI 1X TOCIONapchKol AisTIbHOCTI Ta 3MEH-
IIEHHS BTpAT, CIPUYMHEHUX PI3HUMH YMHHUKAMH, BCE OUIBbII aKTyaIbHUMHU
JUIS IPAKTHKIB arpapiiB CTaloTh OE3MUIOTHI JTiTalbHI anapaTy. 3 orJIsiAy Ha 11e
CIIOCTEpPIraeThcsl CYTTEBE BHUIEPEPKAHHS TEMIIB pPO3BUTKY HAyKOBO-
TEXHIYHUX 3700yTKIiB y cdepi mipKuTami3alii arpapHoro BHpPOOHHITBA Y
MOPIBHSHHI 3 TEeMIIaMH OHOBIICHHSI MaTepiallbHO-TEXHIYHOI 0a3: CITBCHKO-
TOCIIOTAPCHKUX MIAPHUEMCTB, a TAKOX OBOJIOIIHHS 3HAHHSIMH IIPAIiBHUKIB 3
BHKOPHCTAHHS iHPOPMAaLiHO-KOMYHIKAI[IHHUMHU TEXHOJIOT1IMH.

BesminotHi nitanehi anmapatu (BI1JIA) abo nponu, abo KBaapoKONTEpH,
a00 MyJBTHKONTEPH, a00 «IETIOUi MOMIYHUKH» B CIIbCHKOMY TOCHOJAPCTBI
3HaZ00JIATHCSI SIK TATy3€BUM MEHE/XKepaM, 30KpemMa, arpoHOMaM, 10 Mparro-
10Th Y Oi3Hec-TIporecax BUPOOHHUIITBA CLITLCHKOTOCTIONapCHKOT IPOYKIIIT, TaK
1 TOCTa4yajgbHUKaM IOCIYT, SKi 3AIHCHIOIOTH CEpBICHE OOCIYyroByBaHHS
MiZANPHUEMCTB arpapHoro cekropy [1, c. 83].

Ha mincraBi mochimkeHb, BCTAHOBIICHO, IO 3aCTOCYBaHHS JPOHIB B
arpapHoMy BHpPOOHMITBI Ma€ TEHAEHIIIO /0 PO3NOBCIOJUKEHHS, TaK SK
CIIOCTEpIraeThcsl 3pOCTAIOYMH ITONMUT HAa HOBITHE TEXHIYHE OCHAICHHS
mianpueMcTB. BigTak exkoHOMiuHa e(eKTHBHICTP BHUKOPUCTAHHS MiKpO-
aBiarfii oOyMOBJIeHa OJlepKaHHAM TPUOYTKY, KA (POPMYETHCS 32 paXyHOK
30UTBIICHAS BPOKAMHOCTI, a TaKOXK 3HIDKEHHS COOIBapTOCTI BUPOIYBaHHS
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CUTBCHKOTOCTIONAPCHKHUX KYJIBTYpP LUIIXOM 3MEHIIEHHS BUTPAT I0JIO0 BHUKO-
pUCTaHHS MECTHIUIIB, BOAH, TAJJMBHO-MACTIIIFHIX MaTepiaiiB Tomo [2; 4].

Hanpuknan, nocsin pobotu 3 aponamu mapku DJI Agras T30 cBiquuTh
PO 3HAYHI epeBard iX BUKOPHCTAHHS B arPOBHPOOHUIITBI!

1) BigcyTHICTH TEXHOJOTIYHOT KOJIIT;

2) BimCYTHICTB yHIUTBHEHHS IPYHTY;

3) BimCyTHICTH MOIIKOKSHHS POCIUH [ITAHTaMU OOIPHCKYBaYiB;

4) eKOHOMisl II0/I0 TOCTABKU Ta BUKOPUCTaHHs BoAM y 20 pasis;

5) BimCyTHICTP HEraTHMBHOI MiCNAAli TMOMEpeTHUKA Ui PO3BHTKY
arpoKyJbTyp HACTYITHOI pOTaIlii;

6) noxanbHe BHECCHHS MECTUIH/IIB,;

7) eKOHOMis Yacy 3a paxyHOK 3/[iiiCHEHHS TOYKOBOTO 00pOOITKY MOCiBiB
JIPOHOM TIICIISI AOIILY;

8) mosaruiaHOBHI JOKaJBHUM OOpPOOGITOK TOCIBIB 3aco0aMu 3aXHCTY
pocnuH;

9) MOKIIMBICTH BHECEHHS PIiJKHX 3aCO0iB, 3aXHCTy POCIHH, BOIOPO3-
YUHHHUX OPraHO-MiHEpaIbHUX JOOPUB, TPaHYJILOBaHUX JTOOPUB ab0 HACIHHS,
TpUXOrpam;

10) 06po6GiTOK MOCIBIB B THX MICIX IOJIS, B SKHX JOCTYIl HAa3€MHUMH
0o0ONpHUCKyBauaMy € HEMOKITUBHM.

3 BpaxyBaHHSM BHIIIE€3a3HAUCHOTO BCTAHOBJIEHO, IO NPH BUKOPHCTaHHI
myabetukonTepy DJI Agras T30 yHEeMOKIMBIIOETBCS MITyYHE YIIIIBHCHHS
IPYHTY MiJ 4ac oOpoOITKy 3a paxyHOK BiJICYTHOCTI TEXHOJIOT1YHOI KOJIii.
BuznaueHo, 110 BUTONTYBaHHS INPH MPOXOJAI TEXHIKH 3 OONPHCKYBadyeM 3
KOPHCHMUM 3aXBaToM IITaHTH 24 M cTaHOBHTH 3,3% mpu cepenHiit
yposkalfHOCTI 03UMOI MIeHuIli 5 T/ra. JloBeneHo, mo MakCHMalbHIH KITipeHC
y caMOXiTHOTO OOIIpHCKyBada CTAHOBUTH 2 M, BIITIOBIHO, SIK IITAHTa, TaK i
KJIIpEHC MOXYTh IOIIKO/DKYBAaTH BepXiBKM mociBiB. [lpu 3acTocyBanHI
JIPOHIB CIIOCTEPIra€ThCs 3MEHINICHHS BUTPAT KIJIbKOCTI BOIH, 1[0 HE BILUIUBAE
Ha 3HIKCHHS ¢(PEKTUBHOCTI BHECCHHS 3aC00IB 3aXUCTY POCIHMH MPH 00POOIIi.
BpaxoByroun, 10 Ha MOJNAX TaKMH arpOTEXHOJIOTIYHHMH 3axij, sSK TIHOO0Ke
PHXJICHHSI, IPOBOANTHCS OAMH pa3 Ha 4 POKH, IO TOTO X MPOTIATOM Berera-
LifHOrO Tepiofy BHPOILYBaHHS NEBHOI arpoKyJbTypH Ha3eMHHUH OOIpHC-
KyBad IPOXOIUTH MO TIPyHTY Bix 2 mo 10 pasiB, Bci KOJil MigmaroThCs
HaJMIpHOMY YIIUIGHEHHIO, II0 HETaTUBHO BIUIMBAE€ HA PO3BHTOK CIUIIbCh-
KOT'OCHOAAPCHKOI KYJIbTYpH, KA 3a pOTalielo y MalOyTHROMY mepiofi Oyne
BHPOIIYBaTHCS Ha JaHIA TUISHIII.

3a IOIIOMOTO0I0 JIOKATEHOTO MOHITOPHHTY TIOCIBIB, IO 3IiHCHIOETHCS 3a
JIOTIOMOTOI0 OE3MIIOTHOTO JIITANBHOTO arapary, MOXIINBO BUSBUTH IUISHKY
arpokyJbTyp, 10 BIJCTAIOTh Bijl BereTauiiHol cTajii po3BUTKY, JIIKBIAyBaTH
HaaMipHe 3a0yp’sHEHHs UUISIXOM TOYKOBOIO BHECEHHS TepOiluiB,
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a0 JIOKaTbHO OOpOOWTH TIOCIBH, YpaXkKeHI CLIBCHKOTOCIIOAAPCHKIMHA
IIKigHUKaMu [3].

Hampukian, BH3Ha4YeHO, WO Ui BHECEHHS 3ac00iB 3aXHCTY POCIHH
MOJKJIMBO IIPOBECTH OOMPUCKYBAaHHS IMOCIBIB pO3MIpOM IUIAHKH 1O 4 Ta 3a
IUKI 10 15 ra/roguHy, opraHo-MiHepaJbHUMH JOOPHBaMU — 2—3 Ta 3a UK
1m0 10 ra/ronuHy, BHECEHHs TpaHyJbOBaHMX J00pUB — 3—4 ra 3a LUK JI0
15 ra/romuHy, BHeceHHs TpuxorpamM — a0 90 ra/romuHy, 00pOOITOK
OaraTtopiuHHX KyJIBbTYPHHX Haca/pkeHb — Oiiplie 4 ra/roquny. JloBeaeHo, mo
3a OJIMH IOJIT MYJIBTUKONITEPOM 31HCHIOETHCSI 0OPOOITOK AIISTHOK IIJIOMICIO
100-120 rexrapiB 3a 3MiHy.

Hapasi eekTHBHICTF BUKOPUCTaHHS O€3MUIOTHUX JTITATBHUX alapariB y
CLTBCEKOTOCTIOAAPCHKOMY BHPOOHHMITBI MIATBEPIIKYETHCS 1X OCHOBHHMH
TEXHIKO-TEXHOJIOTTYHHMH XapaKTepHUCTHKaMH, 30Kkpema, apony DJI Agras T30:
emHicTh 0aky — 30 71; HasBHICTE 16 (QoOpCyHOK, SKi YHEMOXKIHBIIOIOTH
3HECEHHs PO3YMHY 3HAUYHMMH IIOPHBAMH BITPY; MaKCHMajbHa IIBHIKICTH
posmmieHHs 8 I/XB.; miama3oH poboumx temmepatyp 0-45 °C; mmpunra
nojiocu po3nmwieHHs 4-9 M (1,5 — 3 M Hajg KyJIbTypoI); BUKOHAaHI poOOTH
MHUTTEBO (DIKCYIOTHCS Ta 30€piraroThCs B CICKTPOHHOMY 3BiTi. B XxMapHOMY
CepeNloBHUIIIl 30MPAEThCSl CTATUCTUKA MOJBOTIB, HA TMIJCTaBI 4YOro arpo-
MEHE/DKEp YXBAJIIOE ONTHMAJIbHI TEXHIKO-TEXHOJIOTIYHI Ta YNPaBIiHCBHKI
PIIICHHS OO MOJAIBIIOT POOOTH.

3 po3BUTKOM MacmTaOHOI [UQPOBi3alil CUIBCHKOTOCIIONAPCHKOTO
BUPOOHMIITBA Maike 3a OCTaHHIH PIK CIOCTEPIra€ThCs MIBUIKE TEXHIYHE
BUPINIEHHST HalOLIbII MPOOJIEMHUX CTOPIH, 30KpEMa, I0JJ0 BUKOPHCTaHHS
0e3MiTOTHUX JITATFHIUX anapaTiB. Tak, HEIOCTATHS EMHICTh aKYMYJIISITOPY, SIK
HaMOLIBII «BY3bKe» MICIIe, 1[0, OCTaHHIM YacoM, OyJI0 YCYHEHO 3a paXyHOK
BIIPOBAKEHHSI HOBUX TEXHIYHUX PIllICHb 3 YIOCKOHAJICHHS MOZAETIEH APOHIB.
30kpema, 30UIBIICHO MPOIYKTUBHICT POOOTH MYJBTHKONTEPY 32 PaXyHOK
MicTKOCTi akymyJsiTopHOi Oarapei Ha 1000 1mkiiB, BOygoBaHOro 0Oaky 3
O1NTBILIOI0 EMHICTIO Ta JIBOMa HacOCaMM MPOAYKTHBHICTIO 8 JI/XB, 3’sIBHJIACS
(yHKIIsT 00pOOITKY KOHTYpPY IHOCIBHOI IUIOLII — CTaB MOXJIMBUM OOJIT 3a
MEPUMETPOM TIPH [[bOMY LIMPHHA 00po0iTKy 30imbinminacs go 4 m. I1ix yac
00poO0iTKy OaraTopiyHUX IUIOJOBHX HAacaJLKeHb HOKpammiacs (yHKIIsS
HaBEJCHHS Ha TUIKM Ta PIBHOMIPHICTH JIOKAJIBHOTO PO3IOIUICHHS PIIKHX
necTUnuAiB. TakoX IHTENEKTYaJbHUH pPEXHUM pPOOOTH MYJIBTHKONTEPY
CaMOCTIHHO po3po0iIsie HAHOUIBII ONTHUMANBHUNA MapIIpyT JUIsl 3[1HCHEHHS
KOXKHOI oTepartii, OCKUTBKH IporpaMHe 3a0e3NeUeHHS JO3BOIISIE€ BU3HAYUTH B
SKil came TodIli MONBOTY B 0aKy 3aKiHIUTHCS po3dunH. Haiibinpi cyTTeBOIO
MepeBarol0 CTa€ IiHOBAa TIONITHKA BHPOOHHKIB JAPOHIB UIA CUTBCHKOTO
TOCIIOAPCTBA — CIIOCTEPIra€ThCSl 3HIKEHHS I[IHOBOI MOJITHKH, IO TO3H-
THBHO BIUIMBAE Ha TIOMUT arpapiis 1010 Mpua0aHH MiKpoaBiallii.
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Takum 49mHOM, €(EKTHBHICTP BHKOPHUCTaHHS [JpPOHIB Tix dac
CTPATEeTiYHOTO YTPABIIHHSA CIIBCHKOTOCTIOAAPCHKUMHE  IiAMIPUEMCTBAMU
JO3BOJIUTH arpoMEHe[DKepaM Kpalle 3acBOIOBATH Ta BIIPOBAIKYBaTH
TEXHOJIOTIi 32 PaxyHOK MIBHIKOCTI Ta SIKOCTI OAEp)KaHUX NAaHUX, MK THM
arpomiIIpUEMCTBO 3MOXKE OJIep)KyBaTH 3pocTaroui NpuOyTKU Ta GopmyBaTu
CTIHKY KOHKYPEHTO3/IaTHICTh y JOBTOCTPOKOBOMY MPOTHO3I.
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BOIIPOCHI PEABMJIMTAIIMU MEXKAYHAPOJIHOT' O TYPU3MA
B IOCTKOBUJTHOM I'PY3UH

JleBanze A. X.

KaHOUOam 3KOHOMUYeCKUX HayK, npogeccop,
Gakynomem mypusma, pyKkogooumeinb 0enapmamenma mypusma
bamymckozo zocyoapcmeennozo ynugepcumema,
eticmeumenvHulii unen akademuu Hayk busneca I pysuu
2. bamymu, I'pysus

HdeBanze JI. A.
Odokmopanm ¢haxyiemema 3KOHOMUKY U OU3Heca
bamymckozo eocydapcmeennozo ynueepcumema Llloma Pycmasgenu
2. bamymu, I'pysus

Pa3BuTHe Typu3Mma MMeeT OrpoMHOE 3Ha4yeHHe IJIsi BCEro MHpa, T.K. OH
SABJISICTCSA HE TOJIBKO Ba)XHbBIM MCTOYHUKOM IOJYYCHHUSA AOXOHAOB CTPAHBI,
HO M TpEJIoJlaraeT He OJHY IMOJIOXKUTEIbHYI0 CTOPOHY: pa3BUTHE HH(Dpa-
CTPYKTYpBI; pPa3iIM4HbIX cdep OH3Heca, CMEXKHBIX C TYPUCTUYECKOH
OTpacibl0 M COOTBETCTBEHHO POCT 3aHATOCTH HACEIEHMS; COXPaHEHHE M
pasBUTHE KYyJIbTYPHO-HCTOPHUYECKUX TPAAWUIMHA W HAPOJHOTO IPOMBICIA;
CTaHOBJICHHUE (POPMAaNBHBIX W HE(POPMAITBHBIX CBSA3CH MEXTY IMPEICTABH-
TEJSIMA Pa3IMYHBIX CTPaH, YTO B CBOIO OYepeIb CIIOCOOCTBYET MPUBIICUCHHIO
WHBECTHIINH, YIYYIICHHIO HMHDKa CTPaHBI Ha MEXKIyHApOIHOW apeHe
uT.a [2, c. 43].

3a mocneaHue Toanpl (MMeercss B BuAy mnepuox no 2020 roma, mo
pacnipoctpanenust nangemun COVID-19) B I'py3un HaOxronanocs pesxoe
YBCIMYCHUE KOJIMYCCTBA MHOCTPAHHBIX TYPHUCTOB M JOXOJ0B OT MEXKIYyHa-
poaHoro typusma. HarmuonaneHoe areHTcTBO TypHu3ma I'pysuu 2019 rox
paccMaTpuBaeT Kak JUMHAMUYHBIA TOJ B Pa3BUTUU TYPUCTHUYECKOHU
UHAYCTpHUU CTpAaHbI. B sTtom roay KOJUYECTBO MECKAYHApPOAHBIX TYpUCTOB
qocturiio 7 725 774 gyenosex (poct mo cpaBueHuto ¢ 2018 rogom cocraBui
7.3%). Tax e Briepsbie 3a 2019 roj J0X0/bI OT MEKIAYHAPOIHOTO TypU3Ma
npessiciy 3,3 mup. gomnapos CIHIA (tabanna 1).

Kak BumHO ™3 Tabmumsl 1, KOIMYECTBO MEXIYHApOIHBIX BBHE3IOB B
I'py3uro 3a 2019-2015 rox yBenmumics Ha 2469,8 THIC. 4eJIOBEK, WU Ha
47,0%, a cymma noxoznoB Ha 1 44,2 miH momut. CHIA, v Ha 74,9%. UTo *xe
kacaercs 2020 roma, TO W3-3a U3BECTHBIX NMPHYWH (ToJ Hadana MaHACMHH
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COVID-19), o cpaBueruro 2019 romom pe3ko yrmanu moka3aTreian Kak KOJn-
4ecTBa MEXIyHapOIHOTO Bbe3na (-6212,4 treic. wen. win Ha 80,5%), Tak u
00111ast cyMMa JIOXOIOB OT MeKIyHapoHoro Typrsma (-2 727,0 ms. nomut. CIHA
i Ha §83,5%).

Tab6nuna 1
JlnHaMuKa KOJHYECTBA MEXKIYHAPOIHBIX BU3HUTOB U JOXOI0B
3a 2015-2020 roas!

Haumeno- Toxbl
BaHUE Enunnia
wsmepenns | 2015 | 2016 | 2017 | 2018 | 2019 | 2020
IIoKazareis
Mexny-
Hapommeii | Twic.uen. | 5256,0 | 5392,8 | 6482,8 | 72034 | 77258 | 1513,4
BBE3]L
JOXOJbE M“gﬁz““' 1868,5|2110,7 | 2704,3 | 3222,1 | 3268,7 | 5417

Hcemounux: [3, €. 17]

[Margemust COVID-19 momHOCThIO H3MEHHIIA MUPOBYIO TIOBECTKY JIHS.
B 2020 roxy B cneacTBUM BCEMUPHOH MaHAEMUU TYPUCTHUECKAsT HHIYCTPUs
B I'py3un, kak n Bo BceM Mupe, Oecrperie/leHTHO CoKpaTmiiocs. KonnuectBo
BHU3UTOB MEKIYHApOHBIX IyTEIIECTBEHHUKOB cocTaBuiio 1 513,4 ToIc. uen.
(-80,5%), a moxoapl OT MEXAYHAPOAHBIX COCTABHJIO BCEro JIUIIb
541,7 mun. gomt. CIIA (-83,5%). CoOTBETCTBEHHO CHU3HIIACH J0JIS TypH3Ma
B BBII ctpansi ¢ 8,4% 10 5,9%.

Onnako, B TpHpOAE BCE HMEET CBOE Hayalo M CBOW KOHEI.
CymecTByronuii B Hacrosiiee Bpemst kpusuc n3-3a nangemun COVID-19,
paHO WJIM MO3QHO 3aKOHUYMTCA. B cBsizu ¢ atum, IlpaButensctBy I'py3un u
CyObeKTaM TYpUCTHUUECKON WMHIYCTPUH YXKE CErOAHS HEOOXOJMMO AyMaTh
U pa3pabaTbiBaTh MEPONPUSTHS C LENbI0 YCTPAaHEHHs TI00aJIbHBIX IIpe-
MSITCTBUH, KOTOPBIX MOYKHO BCTPETHTh U B OYIyILIEM.

B mocrnanaeMuueckuii nepuoj B COBPEMEHHOM MHUpPE HE UCKITIOYEHO,
YTO B MECTaX MAaCCOBOT'O CKOIUICHHSI TYPHCTOB Mbl MOKEM YBUJIETh IIPHU3HAKU
X COLMAIBHOTO AWCTAHIMPOBAHUS B LEISAX oOOecneyeHus! JUYHOW 0e30-
MIACHOCTH, TaKXKe KaJbKYJISALUUH O TIPEAeSbHO JOIyCTHMOM KOJIMUECTBE
NpUOBIBAIOIINX TYPUCTOB Ha ONpEJIeNICHHBIE MECTa OTAbIXa, U CO BPEMEHEM
3TO MOXET YCTaHOBHTCS Kak 00pa3 XW3HH, T.K. TYpU3My M Tak ObUIH
HEOOXOANMBI OTPAaHUYEHHS TAKOTO THIIA.

TypucTbl HaUHYT TOMCK TaKMX MECT, I'Zle OHHM ITOYYBCTBYIOT ceOs B
6€301acHOCTH 1, BMECTO OTAbIXa B MEPETPYKEHHBIX KYPOPTHBIX 30HAX, OHU
MPEANOYTEHHE OTAALYT BU3HUTY U OTIBIXY B TaKHX MecCTax, T OHU OyayT
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UMETh BO3MOKHOCTh COIMAJIBHOTO IMCTAaHIMOHUPOBAHUSA U OYIyT 4yBCTBO-
BaTh ceOsl 3aIUILIEHO.

CeronHsi, B YCIOBHSAX BCEMHPHOH NaHIEMHH W YCTAHOBICHUS psia
OTpaHWYECHUH Ha TIOBCEJHEBHOE IOBEAECHHE M 00pa3e KMU3HU HaceleHHs,
I'py3ust crouT mepen HEOOXOIUMOCTBIO UYETKOTO ONpPENETICHUS MPHUOPH-
TETHBIX HaIPaBJICHUN PETUOHAJIBHOI'O Pa3dBUTHA, KOTOPBIE MOI'YT CBII'paThb
POJIb JIOKOMOTHBA HA IYTH yCTOfI‘IHBOFO u CTa6I/IJ'II>HOF0 Ppa3BUTHA PETUOHOB.
BMmecre ¢ 3TMM mpeacTaBisieTCsl BOSMOXKHBIM Ppa3BUTHE JPYIUX, HOBBIX
oTpacieif, YTO TO3BOJUT OOECIECUYNUTh IOJIOKHUTEIBHBI MYJIBTHIUINKALH-
OHHBIN 3()(eKT B pernoHaIbHOM paszpe3e. OHUM U3 TaKHX IEPCIEKTHBHBIM
HalpaBJIeHHEM pOCTa 3KOHOMHMKH pETHOHOB ['py3um mpencraBiseTcs
pas3BuTHE SKOTypH3Ma [ 1, c. 495].

B nacrosmiee Bpems, pakTHUecKH, y Hac B [ py3un, MBI pacnonaraem Juis
TOJIBKO SKOTYPUCTHYECKHMH pECypcaMiu, HO MOYTH HE MMEEM PEabHOTIO
TYPHCTHUYECKOTO MPOIYKTa, KaK PHIHOYHOTO TOBapa, AJSI KOTOPOTO Xapak-
TEpHBI COOTBETCTBYIOIINE CBONCTBA. B TO ke Bpemsi, He TOJKHBI 3a0BIBaTh,
YTO KOTYpPH3M, C OJHOW CTOPOHBI, CO3/[a€T HOBBIE CErMEHTHI TypHCTHYEC-
KOTO pPbIHKa, pa3BHBas cepy Typu3Ma M, C IPYroil CTOPOHBI, 3KOTYPU3M
MOXET CTaTh BaXKHBIM (PAKTOPOM PAa3BHUTHsI CEJIbCKOTO XOo3siiicTBa ['py3uu.
Korna paccmarprBaeM 3TH JIBE€ CTOPOHBI 9KOTYpU3Ma, IOJKHBI HOMHHTB, YTO
OHU TMPEICTABISIIOT CUCTEMHOE EIUHCTBO. B »TOM ciyyae camo Takoe
pasziesieHue HOCHUT YCJIOBHBIM XapakTep — 00€ CHCTEMHBIC COCTaBIISIOLIHE
OJIMHAKOBO BAXKHBI [UISI €ro pa3BUTHA. HeMalloBaXXHBIM ITpeCTaBIIsETCS
€ro KOHKYPEHTOCIIOCOOHOCTh. OTMEUEHHOE CIOCOOCTBYET ITOBBINICHUIO
3¢ PEKTUBHOCTH KaK IKOTypU3Ma, Tak ¥ 3P PEKTUBHOCTH SYKOHOMHUKH [ py3un
B IIETIOM.

B s3To#t cBA3M, mpexacTaBiseTcs HamOolee IENecoOOpa3sHbIM pPa3BUTHE
IKOTYpH3Ma Ha 0c000 OXpaHSIEeMBbIX MPUPOIHBIX TeppUTOpHUsX 'py3uH, T.K.
OHH PACIIOJIOKEHBI B OKOJOTHYECKH «HETPOHYTO», SK30TUUECKON TPHUPOJIE,
ropasao MnomnyJjidpHbl W TPHUBJIICKAIOT 60HI)I.H€ TYPUCTOB M OTAbIXAIOIHUX.
B oatom ciyyae, skoTypusMm OyIeT OpHEHTHUPOBAaH Ha HCIOJIb30BaHUE
MPUPOJHBIX, KYJbTYPHO-UCTOPUUECKHUX U MHBIX PECYPCOB C LIENBIO CO3JaHUS
CHeuU(pHUIHOr0 KOMIUIEKCHOTO TYpPHUCTHUECKOrOo mpoaykra. OTMedeHHOe
NIPE/ICTABIISIETCSl BEChbMa MEPCIIEKTUBHBIM B JIENe Pa3BUTHS TypuU3Ma, B TOM
YHCIIe M MEXIYHapoJHOro, T.K. I'py3usi MMeeT BBICOKMH TypHCTHUYECKHI
MOTEHLUAJ, YTO MPEJCTaBIISIET OCHOBY (POPMHUPOBAHMS MaTepHAIbHON Oa3bl
9KOTYpH3Ma.

B mnacrosmee Bpems B ['py3sum oOmas Iuomans 3aliMIIEHHBIX
Tepputopuu coctasisieT 793 351 rexrapos, T.e. npubnusuTensHo 11,4% Beei
TeppuTOpHn CTpaHsl. [IpumepHO 75% 3aIIMIIEHHBIX TEPPUTOPHH MOKPHITHI
JIECHBIM IIOKpOBOM. B I'py3un nmerotcs 14 rocyaapcTBEHHBIX 3alI0BEJHUKOB,
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13 HammoHaNmBHBIX MapkoB, 40 MPHUPOIHBIX MAMSATHHUKOB, 23 3aKa3HHUKA H
3 3anumeHHbIX TaHamadToB [3, c. 37].

3a 2020 rom ocobo oxpaHAEMBIE TEeppUTOpPHH [py3uH MOCETHIN
240,3 TtpIc. BU3WTepa, 4yTo Ha 9587 THIC. MEHBIIE C COOTBETCTBYIOIINM
neproroM npouutoro roga (-80,0%). KonndecTBO MHOCTpaHHBIX BH3UTEPOB
Ha 0c000 OXpaHsieMble TEPPUTOPHH COCTaBUJIO 26,4 THIC. Yel, T.e. YMEHb-
mmnock Ha 95,7%. Cpenn MHOCTPaHHBIX BU3UTEPOB MPE0OIaaid TYPHCTHI
u3 Poccun (18,7%), Tepmannu (10,3%), Uzpauns (8%), [lonemm (6,7%) u
Jlateuu (6,1%) [3, c. 40].

Heo6xoauMo oTMETHTB, 4TO HaceJeHue ['py3uH HaCTOJIBKO TPHUBBIKIIO K
KpacoTe POAHOTO Kpasi, 4TO YK€ HE 3aMeUaroT €€ ¥ CKENTHYECKH OTHOCSATCS K
TOMY, 9TOOBl OTHOXHYTH BOJM3M COOCTBEHHOTO JOMa W Bce OoJbIIe
CTpeMATCsl Ha OIHy-ZIBe Hexenu moexats W Typrwro, Erumer mmm npyroe
MecTo. B Toxxe BpeMst Hy’KHO MOAYEPKHYTh, YTO B IIMPOKUX MacimiTadax Ha
CETOJHS y HAC MMEETCS] TOJNIBKO IKOTYPHCTHUYECKUE PECYPCHI, HO MBI ITPaK-
THUYECKMH HE pacIiojlaraéM PeaslbHBIMH TYPUCTHUECKUMH MPOLYKTaMH, KakK
0a30BBIM TOBAPOM C XapaKTEPHBIMHU ISl HErO cBoicTBaMu. OIHOBPEMEHHO
ClIelyeT OTMETHTh, YTO PAa3BUTHIO IKOJOTHYECKOro Typu3ma B ['py3uu
NPEISITCTBYIOT BO3JEHCTBHE OMNpeNesieHHbIX (DaKTOPOB: HECOBEPILICHHOE
3aKOHOJIATEIbCTBO; HE PEIIeH MPaBOBOH CTAaTyC 3KOJIOTHYECKOTO TypH3Ma
(HecoBepLIEHHBI COOTBETCTBYIOLIME 3aKOHBI M TIOJIOKEHUS); HEOOXO0AMMO
YTOYHEHNE KOHIICTIIINY Pa3BUTHI 3KOJIOTHYECKOT0 TypH3Ma; He HaOJItoaaeTes
MHTEpPEC K BHEIPEHHI0O MEXaHM3MOB HKOHOMHMYECKOH KOOlepamun |
YIpaBieHUs; MYHHIWIAJIbHBIE OpPraHbl HEIOCTAaTOYHO HCIIONB3YIOT CBOU
yrpaBieHIeCKHne (YHKIHNH, KOTOPbIE ONPENEISIOT MOIUTHKY MYHHINIAIIb-
HBIX 00pa30BaHUM B cpepe Typus3Ma, X POJib B OPTaHU3ALUK U PETYIHPO-
BaHUS pa3BUTH TypusMa [4, c. 26].

Ha ocHoBe aHanm3a 5KOTypH3Ma, KaK CEKTOpa COBPEMEHHOIl TypHCTH-
YyeCcKOUu HHOAYCTPpUHU, MOXKEM CKas3aTb, 4YTO OKOJIOIMYECKOMY TYpPU3MY B
MEepBYIO OYepeib HeoOX0aMMa TOIJIePIKKa Ha PETHOHaIbHOM YpoBHE. B ene
OpraHU3alIH SKOTYPUCTHUECKOTO CEKTOPa OCHOBHYIO POJIb IOJDKHBI CHITPATh
PETrUOHAJIBHBIC acCoallu TYPUCTUYCCKOI'O 61/13Heca, KOTOpPLIC, 110 HAIIEMY
MHCHHIO, € MECTHBIMU aIMUHUCTpALUAMH, PETUOHAJIbBHBIMH (l)OH}IaMl/I,
LEHTPaMH TPYAOYCTPOIMCTBA M JAPYTMMH 3aMHTEPECOBAaHHBIMU OpraHH3a-
LUSIMU JTOJDKHBI KypUpoBaTh (GopMHpOBaHHE MH(PPACTPYKTYPHI SKOTYypH3Ma
Ha MecTax, a MeXaHu3M (pOpMHPOBaHMS Ha MECTaX JI0JDKEH OCHOBBIBATHCS Ha
TOCYJAapCTBEHHOW TpOrpaMMe IOJJEPKKH Pa3BUTHS 3KOTypHU3Ma, KOTOpas
JIOJDKHA YYWTBIBAaTh: COBEPIIEHCTBOBAHHE HOPMATHBHO-TIPABOBOW 0a3bl;
pa3BuUTHE U MeToau4eckoe obecniedeHre HHPOPMALMOHHBIX ceTeil; hopmu-
poBanue GpUHAHCOBOH MH(PPACTPYKTYPHI ¢ ydacTHeM (POHIOB, CIELHATBHBIX
0aHKOB, CTPaXxOBBIX M WHBECTUIMOHHBIX HHCTUTYTOB; pa3BUTUE CETH

93



International scientific conference

MPOM3BOJCTBEHHO-TEXHOJIOTUUECKHX U COLHAIBHO-JEIOBBIX [IEHTPOB, OM3HEC-
HMHKY0aTOpPOB M TEXHOIIAPKOB.
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BIIJIUB 1OXOJHOCTI CIVIbCBKHUX TOMOI'OCIIOJAPCTB
HA COOIAJIBHY 3I'YPTOBAHICTb HACEJIEHHS OTT
B YMOBAX AIJUKUTAJII3AIII

Hdsikonenko O. L.

KaHOUOam eKOHOMIYHUX HAYK, CIAPUIULL HAYKOSULL CRIBPOOIMHUK
8I00INLY npodIemM OPMYBAHHSL COYIANbHO20 KANIMALY
Tnemumymy oemoepaii ma coyianbHux 00CniodiceHs

imeni M. B. Ilmyxu
Hayionanvhoi axademii nayx Yrpainu
M. Kuis, Yrpaina

EdexTuBHicTh aaMiHICTpaTHBHO-TEPUTOpIANIbHOI pedopMu B YKpaiHi
3HAYHOIO0 MipOI0 BH3HAYATHMETHCS COILIATHHOIO 3TYPTOBAHICTIO HACEJICHHS
00’emnarnx TeputopiampHEx rpoman (OTI). Ilpomec nmemeHTpamizarii
VIpaBIiHHS, [0 BiJOYBAa€TbCS B YMOBaX HHU3BKUX IHCTUTYILIOHAIBHOI
CIPOMOXKHOCTI ~ OpraHiB MICIIEBOTO CaMOBPSAYBaHHS Ta aKTHBHOCTI
MEIIKAHIIIB B YIPABJIiHHI IPOMaJIOI0 B yMOBAX MOCUJIEHOTO IECTPYKTHBHOIO
iH(pOPMAIIHOTO THUCKY POCIHCHKOI MpoIaraHIy akTyali3yloTh MOTpedy y
dopMyBaHHI COIIAJILHOT 3TypTOBAHOCTI MEIIKAHI[IB TpoMaJa Ha 3acagax
IHKJTFO3UBHOMY PO3BHUTKY.

ComianbHa 3rypTOBaHICTH — pecypc, KamiTajizamis sSKoro ¢Gopmye
mepeyMoBH il 3pocTaHHs (inaHcoBoi crmpomoxHocTi OTI mnisxom i
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KOHBEpTAIlii B eKOHOMIYHHUH, TFOACEKHM, COIIalIbHIIA, OCBITHIH Ta iHIII BUAN
KariTaniB 1 MiHiMi3amii TpaHCakIiiiHMX BHUTpar. B ymoBax mimkwramizamii
MyJBTHIDTIKATUBHAN €(eKT BiJ 3pOCTaHHS COIIaJbHOI 3TypTOBAHOCTI,
e(heKTUBHOTO CIIBPOOITHUIITBA YWICHIB IPOMAaIH Y TOCATHEHHI I, BHOCKO-
HaJIeHHS MEpeXeBol B3aeMOAii MaTuMe 3HAYHHUH BIUIMB Ha PO3BUTOK iX
JTOMOTOCIIOIAPCTB, 1[0 MOCKUJIMTH BIAUYTTS COI[IAIbHOIO 3aXHCTY Ta COIiasb-
HOI Oe3reku cepell HaceleHHs, 3HU3UTh COLlialIbHEe PO3IIAPYBaHHS Ta PIBEHb
€KOHOMIYHOT TPUBOXHOCTI.

B cygacHOMy ykpaiHChKOMY cei (pOpMYyBaHHS COLIaTbHOI 3TypTOBaHOCTI
B YMOBaxX JIOMiHyBaHHS HaCTPOIB 0aii{y’K0CTi cepes CeJIsiH, HU3bKOi COIliab-
HOi aKTHBHOCTi, HEJOBIpH JO OJHOCEIbYAH i BIAAW € MPOOIIEMATHIHHM.
I xowa yKpaiHCBKMMH JOMOTOCHOAApPCTBAMH 3IaBHA ITIATPHUMYBAIHCH
KOPHCHI COWiaNbHI KOHTAaKTH Ha 3acajax IOBIpH Ta B3a€MOAOIIOMOTH
(TONOKa — KOJIEKTUBHE BHKOHAHHA pOOIT; cymnpsra — 00’ €IHAHHS CiM’SIMH
XyZo0u B pobounx HisAX; MO3MKOBA Kaca rpoMaan — (GoHI, mo (GopMyBaBcs
3a paxXyHOK IPOJaXy JEPEBUHH, IPUXOAY LIEPKBH, BHECKIB WICHIB TPOMaan
TOLIO), B Cy4aCHOMY YKpaiHCBbKOMY celi 3a0e3IeYeHHs] 0COOMCTHX Iiyieit Ta
MParHeHb Je0 3BY31I0Ch, TOJIOBHUM YHHOM — JI0 B3a€MOJIOTIOMOTH B SIKOCTI
MICUXOJIOTIYHOT MIATPUMKH Ta CaJ0BO-TOPOIHIH AisTIBHOCTI; HATOMICTb IIOMIY
B TIpalleBIallITyBaHHI, HaJIaro/KeHHI 3B’SI3KiB y cdepi aaMiHICTpaTHBHHUX,
oOYTOBUX, OCBITHIX TIOCIIYT, Ha/IaHHSI IOTIOMOTH TIPH OpraHizauii OizHecy 4un
Oe3omyaTHa MaTepiabHa JOTMOMOTa — 3HA4YHO Mopimmand. 3a JaHUMH
BHOIPKOBOTO OMUTYBAaHHsI JOMOTOCTIONAapCTB YKpainu, y ciuni 2020 p. cepen
8 OCHOBHHMX I[IHHOCTEH B JKHTTI CIIBCBKMX JIOMOTOCIIO/IApCTB APY3i Ta
CIIJIKYBaHHS 3aiimMaiy HaitHmK4e Mmicte [2, c. 58].

3HIKEHHS COIiaJIbHOI 3TYPTOBAHOCTI € MPSIMUM HACHITKOM 3yOO0KiHHS
HaceleHHA. AHali3 CTPYKTYPH CYKYIHHX PECYpCiB CIBCBKHX IOMOTOCIIO-
mapctB Ykpaiaun 3a 2000-2020 pp. mokasas, IO IepeBa)kHa OiTBIIICTH
CUIBCHKHMX JIOMOTOCIIOIAPCTB HE JOTHYHI JI0 COLIAIBHUX MEPEK 3 BUCOKUM
MOTEHIIAJIOM 3POCTAaHHsI JOXOJAHOCTI. BiAHIIII CiNbChKI JOMOrocmnoaapcTBa
OTPUMYIOTh JIOXOJH TEPEBAXHO 338 PaXyHOK JIepKaBHUX BUAATKIB — MEHCIH,
CTHUIEH/IH, MUIbr, cyOCHAIA Ta IHIIUX BUIIB COI[AJbHOI JTOMOMOTH, SKi
CTaHOBJISITh Mail)ke TPETHHY IX CYKYIHHUX pecypciB. [IpuHanexHicTh 10
TpyNy 3 HHU3BKAMH IIOKa3HHKaM{ JOXOJIB aBTOMAaTW4HO CBIIYHMTH IIPO
HU3BKUN COINAIbHUNA KaIiTal iHIUBiNA 31 3BY)KCHIMHU MOXKIHBOCTSIMH HOTO
nigBuieHHs. Taki pouHy, 3a3BHYaii, MEHIIIE BKJIIOYEHI B MEPEXY JIPYKHIX
KOHTAKTiB i B3a€MOJOIIOMOTH, MAalOTh HHU3BKHI piBEHb TOBIPH 10 OIHO-
CeNbYaH Ta MICIIeBOI BIaau. Pe3yiapTaTi HAYKOBHX AOCHIHKEHB 3apyOiKHIX
BUCHHX 3aCBIMYYIOTh MOBHY BIJCYTHICTH JAPYXKHIX KOHTaKTiB Ta B3a€MO-
JoroMoru 'y 27,6% mnpencTaBHUKIB HAHMKYOT CTpatd (IUis MOPIBHSHHS:
cepen oci0 HalBUIIOI CTpaTH IeH MOKa3HUK HE mepesurye 6,3% [3, c. 28].
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Bucokoro € NpHHANEKHICTD 0 TPYMH 3 HU3BKHMH IOKa3HUKaMH JTOXOIB
MIEHC10HEepiB, IO MPOKUBAIOTH y ACTIPECHBHUX CEIax, 0OMEXeHi B JOCTYIIi 10
COIAJIBHUX 3B’SI3KIB 1 € COIaJbHO 130JbOBAHMMH. TaKWM JOMOTOCITIO-
JapcTBaM TPUTaMaHHI BHCOKI ITOKA3HWKH E€KOHOMIYHOi TPHBOXHOCTI,
(hpycTpoBaHOCTI, i iHAHCOBOTO CTpECY.

HaTtoMicTh 3aMOXXHI CUIBCBKI TOMOTOCIOAApCTBa B YKpalHi 3a3BHUail
XapaKTepU3yIOThCSI BUCOKHM COLIIaJIbHUM CTAaTyCOM Y I'POMaJii Ta aKTHUBHOIO
Y4acTIo Y COIHaJIbHUX MepekaX. IM MpUTaMaHHe MparHEeHHS TOKPAIIUTH
colianbHi 3B’SI3KH Ta 30UIBIINTH CBiH 10Xin. OCHOBHHM [DKEPEIOM JOXOIY
JUIL TaKUX JIOMOTOCIIONIApCTB € MiJANPHEMHUIbKA NisSUTBHICTh, camo3aiHs-
TiCTh, TUBIACHAN BiJl aKIliii Ta IHIIMX MIHHUX TamepiB, TOXOIU BiA 3/1adi B
HallM HEpYyXOMOCTI, BiICOTKH IO BHECKaM B OaHKaxX, HAIXOMKEHHA Y GopMi
OpEHTHOI TIATH BiJI Tepeiadi 3eMeTbHUX AUITHOK ITiJT CLThCEKOTOCTIOAAPCHKY
IISIIBHICTE TOIIO.

[ligmpueMHUIIPKA aKTHBHICTH CUTBCHKOTO JIOMOTOCHONAPCTBA, MOKIIH-
BiCTh CTBOpPEHHsA (ipMH, YCHIIIHICTE BemeHHS Oi3Hecy, oOcCsSTH mpomax
3HAYHOI0 MIpPOI0 BHU3HAYAIOTHCS HASBHUM COLIaJbHUM KalliTajJoM Cy0’ €KTa
rOCIOJIAPIOBaHHA. 3aJIeKHICTh (DIHAHCOBOI YCIIIIHOCTI MiANPHUEMHUIBKOT
IISUTBHOCTI B COIMabHOTO KamiTaly CUIBCHKOTO JOMOIOCIIOAAapPCTBA
MATBEPKYETBCS. PSIIOM  3apyODKHHUX HAayKOBUX JOCIHIIKEHb. 30Kpema,
TeOpekinan A6GGan, MOCTILKYIOUA CilbCHKI MoMorocrogapctea Ediomii,
BCTaHOBMB, IO BHUCOKWH COWIaNbHUH KamiTal Ta akTHBHA T'POMaJChKa
JUSUTBHICTH TOJIOBHM JIOMOTOCIIOIapCTBA JIAl0Th HOMY MOXKJIMBICTH OTPHMAaTH
3HAYHO BHIIMH J0Xi/ 3aBSIKH 3aTHOCTI BIUIMBATH Ha TOCIIOAPCHKI oneparii
i TOpriBeNbHI BIIHOCHHHW, BUMAaraTH BHTITHIIINX YMOB CITIBIpaIli Ta
MiHIMI3yBaTl BHTPATH 3a JOIIOMOTOI0 HAsBHOTO COI[ialbHOTO CTaTyTy Ta
COiaNbHOI MiSTIBHOCTI, 3pOCTal040i MEPErOBOPHOI CHIIM Ta 3HIKCHHS
TpaHcakuiiHux Butpar [4]. Ilinnpuemernp, aocsrarodd MNEBHOTO PiBHS
COLIANIBHOTO KariTaly, (popMaibHUX 1 HeOpMaJbHUX 3B’SI3KiB, JOBIpH Y
BITHOCHHAX 3 WICHAMH TPOMagd Ma€ OUIBII IIAHCH YCIIIIHOTO BEACHHS
6i3necy. HaykoBi tocipkeHHs 3apyOiKHUX BUSHUX BCTAaHOBHJIH, 1110 OJHI€I0
3 TOJIOBHMX TPHUYUH HECHPOMOXKHOCTI BIJIHOBUTH OIi3HEC € HU3bKHN
COLaJIbHUM KariTajl MiANPHEMIS, HacamIlepel — BiJCYTHICTh MOTPIOHMX
3B’S3KiB B OpraHax BJIaay, Mpo mo 3acBimumwin 29,9% pecroHIeHTiB, sKi
BTpaTHiM cBiil Oi3Hec [3, c. 10]. Tox cy0’ekT rocrogapoBanHs B YKpaiHi
HAMararoTbCsl BCEOIYHO IOCHIMTH COLIaJIbHI 3B’SI3KM Ta CBIM CoLiaabHHANA
CcTaTryc, BiI SKHX HampsMy 3ajekaTh (HIHAHCOBI ITOKA3HUKH IXHBOI
€KOHOMIYHO]I TISUTBHOCTI.

B Vkpaini 10 mpommapky 3aMOXHHX JOMOTOCHOJAPCTB MHEPEAOBCIM
HaJeXaTh POMMHH, WICHH SKHX 3aiiMaroTh KepiBHI IOCaad B CHUCTEMi
ynpasiiHHs. HasiBHICTh BEJTUKOI KUTBKOCTI POOOYMX COLIIAIbHUX KOHTAKTIB,
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3HAYHOI YMCENBHOCTI IUIETJIOT0 IEPCOHATy, WICHCTBO B acoIiamisx i
OpraHizamlisix, IepuoYeproBa IMOiH(QOPMOBAHICTE SK Jiepa TPOMAIH,
cmiBOpamnsd 3 TONITHYHAMH MapTisIMH — € DKepellaMd HapoIIyBaHHS
COMLIaTBHOTO KamiTay Ta Horo KOHBepTalil y moxoaHi nepeBaru. ComiaasHAN
KaIliTan TakuX JIiZepiB € Oe3LIHHUM PECYpCOM JUIS COLaTbHOI 3TypTOBAaHOCTI
rpoMaay B yMOBax Ji/pKUTanizamii. Micuesi Jiiepu 3aBAsSKU COLAIbHOMY
KamiTany 3J0aTHI NPUMHOXUTH (DIHAHCOBI pecypcH TpoMag HIIIXOM
3aydeHHs] 1HBECTOpIB, MpOIAryBaHHs MapTHUCHIATUBHOTO (piHaHCYBaHHS,
CTHMYJIIOBaHHS IIIIPUEMHHUIBKOI aKTUBHOCTI HACEJICHHS, ITOJIIIIIECHHS
iHQpacTPyKTypHOTO 3a0e3ledeHHs, PO3BHUTKY iH(OpMaliifHO-KOHCYIIbTa-
MifHAX TIOCIYT Ta IHTEpPHET-Mepexki Tomo. HuHI MiceBHE pO3BUTOK
3HAYHOIO MIpOI0 CTPUMYETHCS HU3BKOIO €(EKTHBHICTIO TiSUIEHOCTI OpPTaHiB
BJIaJW Ta BHCOKAM pIBHEM HEIOBIpH 10 HHX WICHIB TPOMaJW BHACIIIIOK
KOPYIIIHHOCTI YIPaBIiHCHKOi JIAHKH, HECHPOMOXKHOCTI A0 (iHAHCOBOI
BiIKPHUTOCTI, JOMiHYBaHHS iHTEepeciB YNHOBHUKIB HaJ IHTEpEeCaMH TPOMAJIH.
Po3mmpenHss BIajgHWX TOBHOBAXKEHb B PYCIi aJAMiHICTPATHBHO-TEPHUTO-
pianbHOI pedopMH AanM HOIITOBX 10 Ie OuLTbInoi y3ypmaiii Biaau Ta,
BIJIMIOBITHO — HAPOIIYBAHHS SIBHUX 1 MPHUXOBAHUX COL[IAIbHUX KOHQIIKTIB B
rpoMaJii Ta BiICYTHOCTI JIOBIPH JIO CLIBCHKMX YHHOBHHUKIB (PAiOHHUM pajiaMm
noBipstoTh nuine 18% cinbebkoro Hacenenns [1, c. 317.

B yMmoBax HeCHpOMOXHOCTI MICLEBOi BIaAM COLIaJbHO 3TypPTYyBaTH
MEIIKaHIiB rpomany, (QyHKOii 1Mo ii po3BUTKY Morimm O B3sITH Ha cebe
miAnpueMIti. Ane Hapa3i OiTBIIICTh KEPiBHUKIB IMiIPUEMCTB HE 3aIliKaBJICHI
B 3TYPTOBAaHOMY KOJICKTHBOBI, 00i3HAHOMY B CBOIiX IpaBaX Ta 00OB’sI3Kax, i
HE NPaKTUKYIOTh COLliajbHE MapTHEPCTBO. B TpymoBOMY KOJNEKTHBI mepe-
BaXHO TTAHY€ )KOPCTKAa KOHKYPEHIIis 32 po00Ui MiCIIsL, M0 3HIKYE COIaTbHY
3TYpTOBAHICTh KOJNEKTWUBY. [liqmpmeMHHUITBKA K TiSUTBHICTH OiNBIIOCTI
JIOMOTOCTIOIAPCTB (POPMYE TIEPEBAKHO 3aKPUTHIA COIIaIbHUI KamiTal.

IIpoBeneHe MOCHIMKEHHS TA€ MiJCTAaBH I BHCHOBKY MPO HASBHICTh
MPUYHHHO-HACIIIKOBOTO 3B’SI3Ky MOXOMIB CUIBCHKUX JOMOTOCIOIAPCTB Ta
comianbHO1 3ryproBanocti wieHiB OTI. ¥V cimbchkili MiciieBocTi YKpainu
piBEHb JIOXOMHOCTI CIUIBCHKHUX JOMOTOCIIONAPCTB CIIyrye Oap’epoM y
(opMyBaHHI COIATBHOT 3TyPTOBAHOCTI 1 y pa3i 30epeKEeHHS HASBHUX
TEHJICHLIIl BapTO OYIKyBaTH Ha 3POCTaHHS HEPIBHOCTI JOXOJIB, IO CHpH-
YMHUTD MOAAJIbIIE 3HIKEHHS COLIIaJbHUX 3B’ SI3KIB Y CUTBCHKHX ITOCEIICHHSX,
MAJIHHIO COMLIaTbHOT aKTHBHOCTI, 3pOCTaHHI HEJOBIPH SIK JO OJHOCEIIbYAH,
TaK 1 MicIeBOi BIAAM i MiAIPHEMHHUIIBKOTO CEKTOpPY rpomamu. B ymoBax
TiDKUTA3ai] MyJIbTHILTIKATHBHANA €(eKT BiJl HapOIIyBaHHS COIIabHOI
3TypTOBAHOCTI 3MIHCHIOBATMME 3HAYHWH BIUIMB HA OXOOU TpOMAand 1
IHTEHCHBHOCTI I1eil mpouec HaOynme mnepenyciM y (iHAHCOBO 3aMOXXHHX
CUIbCHKHX TpPOMajax 3 PO3BUHEHHUMH IH(QPACTPYKTYypor, iH(pOpMAIiiHO-
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KOHCYJIbTa-LIfHUMU TOCITYTaMH, IHTEPHET-MEPEekel0 Ta BIOCKOHAICHOK
COMLIaTHHOIO MEPEKEIO.
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EMPLOYEE EXPERIENCE MANAGEMENT
IN MODERN CONDITIONS

Tetiana Pavlenco
PhD in Economics, Associate Professor,
Associate Professor of the Department of Economic Cybernetics
National Technical University of Ukraine
“Igor Sikorsky Kyiv Polytechnic Institute”
Kyiv, Ukraine

The restructuring of the economy, which has affected many countries and
industries as a result of the COVID-19 recession, the transition of consumers
to the Internet, and the accelerated digitalisation have led to a list of key
challenges for business leading to the risk of talent shortages. Previously, in
the list of major threats to business in the world, he ranked only eleventh [1].
Finding ways to solve the problem of attracting, engaging, and retaining high-
potential employees determines the relevance of this study.

The organization’s employees are its key asset, and understanding the
issues of well-being, engagement, stress will determine the success of the
company in the long run. Therefore, in today’s world, there is a tendency to
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strengthen the role of employee experience and employee listening as well as
improving customer experience.

Companies are beginning to recognize that their traditional transactional
relationship (i.e., you work for me and | pay you) with their employees must
change because employees expect much more from them than in the past [2].
Today, people want companies to invest in them both as employees and
individuals and they want the technical resources they need to do their jobs
effectively [3].

The employee experience is the sum of the interactions and perceptions
that employees have regarding their work, their relationships, and the
opportunities for growth within their organization [4].

The most important reasons for improving employee experience are
increasing engagement, reducing staff turnover, increasing the attractiveness
of the employer brand, and ensuring sustainable competitive advantage.

According to Jacob Morgan [5], the employee experience has three
components: culture, technology environment, physical environment.

Culture determines how employees feel in the company. This includes the
organizational structure, leadership style, company's values, attitudes of
colleagues and managers, compensation and benefits, and the ability to
maintain a work-life balance. The physical environment determines the
conditions in which employees work. These include interior design, furniture
convenience: tables and chairs, equipped kitchen, office layout, etc.
Technologies represent the general experience of using the tools an employee
needs to do their job. For example, access to computer equipment, various
programs, services, applications, etc. [6].

As we have moved to a more knowledge-based economy, competitive
advantage mainly comes from an educated, well-trained, and highly
functioning workforce. The goal of leading organizations is to attract, retain
and engage employees by providing an environment where individuals can be
successful in both their professional and personal lives by taking a “whole-
person perspective” to organizational effectiveness [4].

Thus, improving the experience of the employee at all stages of his life
cycle in the company helps to increase the involvement, loyalty, and retention
of key professionals. In modern conditions, companies have to organize the
transition to flexible and virtual jobs, develop more individual careers and
focus on the well-being of employees in order to ensure sustainable
competitive advantage in a limited resource.
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MIXO/IH 1O OLTHKY! IHBECTULIIITHOI IPUBABJIMBOCTI
3AJIIBHIYHOTO TPAHCIIOPTY!

Hipiamsiai O. b.
KaHOUuoam eKOHOMIYHUX HAYK, CIapuiull HayKoGUil CnigpodimHux
8i00i1y po36UmMKY 8UpoOHUYOI iHDpacmpykmypu
AV «lucmumym eKoHOMIKYU Ma NPOSHO3YEAHHS
Hayionanvnoi axkademii nayk Yrpainuy
M. Kuis, Yxpaina

3 MEeTOI0 IPHCKOPEHOT MOJiepHi3allii Ta pO3BUTKY HalliOHANBHOI €KOHO-
MIKH Y HaHOIMKYIN Ta BiJlasieHil nepcreKkTHBl HeoOXiHa MOIepHi3allist Ta
posupeHHst 6a30B0i BUPOOHUUOT 1HPPACTPYKTYPH, Y TOMY YHCII 3ai3HHY-
HOTO TPaHCHOPTY KpaiHu. BiamoBimHO 10 HBOro eKOHOMiYHa cuUcTeMa Ha
NPUHIOUIAX PUHKOBHX BIJJHOCHH NOTpe0ye HOBUX pillleHb Ta IIAXOMIB 10
opraHizanii Ta ynpasiiHHs IHBECTHULIHHOIO MisIBHICTIO HA IiJNPHEMCTBAX,

! Ty6nikaiito miarotosneHo B pamxax BukoHanHs HJIP Binomuoi (npuknannoi) Temu:
«P03BUTOK KOHKYpEHIIl B CEKTOpax TPAaHCIIOPTHOI Ta eHepPreTHYHOI iHPPaCTPyKTYpH YKpaiHm»
(HdepxaBumii peecrpauiiiamii Ne 0119U001811)
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3MiHM 1HBECTHIIMHOI TIONMITHKHA JepXKaBM Ta I PETiOHIB, ONTHMIi3arii
CTpyKTYpH chepu piHaHCOBUX IHBECTHIIIH Ta CTPYKTYpH IpKepen ¢iHaHCY-
BaHHS KaIliTAIBHUX IHBECTHIIH, a TaKOX CKJIagy Ta PO CTPaTerigHuX
1HBECTOPIB, BITYM3HIHMUX Ta IHO3EMHIX IHBECTOPIB Ha pHHKY Kamitary. Pasom
i3 IIMM MPH PI3HUX CTaHAX HAI[IOHAJIBHOI CKOHOMIKH BHHHKAIOTH OCOOJIHUBI
MeXaHi3MHU Ta IHCTPYMEHTH (piHAaHCYBaHHS KalliTAIbHUX IHBECTHILIM Ha BCiX
PIBHSX €KOHOMIYHOI MisUIBHOCTi. Y 3B’s3Ky i3 IIMM Ha Cy4YacHOMY eTarli
PO3BUTKY ITOCTA€ TOCTPE MUTAHHS Y MOJIepHi3allii HasBHHUX Ta MOIIYKY HOBUX
e(peKTUBHUX CIIOCO0IB 3aTy4eHHS TPOIIOBHUX PECYPCiB SIK Ha HAIlIOHATLHOMY
1 perioHanbHOMY, TaK 1 Ha rajy3eBOMY PiBHSX €KOHOMIYHOI TisUTBHOCTI.

INonpu HasBHUII BeNMMKUI TOTEHLIAN 3aIUINAIOTHCS HEBHPILICHHUMH
3araJIbHOJICP)KaBHI €KOHOMIiYHI MpOOJIeMH, IO HETaTUBHO BIUIMBAIOTH Ha
(YHKUIOHYBaHHS Ta PO3BHTOK 3aJi3HUYHOTO TPAHCIOPTY KpaiHW, SKUH
XapaKTePHU3y€THCS, 30KpeMa:

— HU3BKUM piBHEM OOCSTY BITYM3HSHUX Ta iHO3EMHHUX IHBECTHIIN
y (¢iHaHCYBaHHI TEXHIKO-TEXHOJOTIYHOI MOJEpHi3amii 3aJi3HUYIHOTO
TPaHCIIOPTY;

— HHU3bKOK KOHKYPEHTO3JATHICTIO BITYM3HSHOTO 3aJII3HUYHOTO TPaHC-
MOPTY Ha 30BHILIHBOMY 1 BHYTPIIIHBOMY PHHKY 3aJi3HUYHUX TI€PEBE3CHb;

— OaraTopa3oBHMM 3pOCTaHHSM IIiH Ha MaTepiajibHI pecypcH, 30Kpema,
MaJTMBO-MaCTIIbHI MaTepiaiy i KOMIUIEKTYIOUI, 110 TPU3BOAMTH 10 3HAYHOTO
3HWKEHHSI peHTa0CIBHOCTI Ta PEaIbHUX J0XO0/IiB TPAHCTIOPTHOTO KOMIUICKCY
KpaiHu.

TakuM 9MHOM, MOUIYK CTPATEriYHUX IHBECTOPIB Ta ONTHMI3ALlisl JKepel
(hiHAaHCYBaHHS KAaIliTATGHUX IHBECTHIIA Ha 3aMI3HAYHOMY TPAaHCHOPTI
KpaiHH, y TOMY 4YHCIi ¥ IHO3eMHHX IHBECTOPIB, 3aIy4eHHS KPEAUTIB
MDKHApOIHHX (iIHAHCOBO-KPEIUTHHX YCTAaHOB IaJbMYEThCS HECTIPUATIMBUM
IHBECTHIIIHHUM KJIIMaTOM B KpaiHi Ta HHU3bKOK IHBECTHIIIHHOI MpHUBaO-
JUBICTIO 3aii3HMIi. Tak, TOJMOBHA NMPUYMHA BUHHUKHEHHS CTPYKTYPHOTO
KPH30BOTO CTaHy Ha 3aJ1I3HUYHOMY TPaHCIIOPTi YKpaiHu Ha Cy4acHOMY eTarti
PO3BUTKY — ye HeBiOnosioHicmb 00Cs2i8  (DIHAHCYBAHHSA KANIMALbHUX
iHgecmuyill HOPMAMUBHUM BUMOAM NPOYECI6 POUUPEHO20 BIOMBOPEHHSA
OCHOBHUX 3aC00i6 SUPOOHUYMBA MA 20CMPA HECMAYA HANEHCHUX 00cA2i6
KanimanvHux iHeecmuyil, MO CTPUMYIOTh 3alPOBAPKEHHS Ta PO3BUTOK
IHHOBAIIHO-1HBECTUIIIIHOT Oi3HEC-MOJIeNli Ha 3aTi3HHYHOMY TPAHCIOPTI.
Tak, TpagumidHUMH JpKepenaMu (DiHAHCYBAHHS KaIiTaJbHUX I1HBECTHIIIN
OyJH 1 3aTMIIAIOTHCS BIIACHI KOIITH MiIMPUEMCTB, Y CTPYKTYPI SIKHUX JICBOBY
YacTKy 3aiiMarOTh aMOPTH3ALiNHHI BiIpaxyBaHHS Ta IPUOYTOK.

Crinx migKpecInuTy, Mo 1HBECTHII] B 3aTi3HHYHY iHQPACTPYKTYPY — 0OUH
3 KIIOYOBUX IHCIMPYMEHMIE eKOHOMIuHOI cmabinizayii, wo niomeepodcye
eKOHOMIYHA nonimuxa Oazamvox Kpain y nepiod kpusu. Tak, min
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IHBECTHIIHHOIO MPUBAOIMBICTIO OYAb-SIKOTO 00’€KTY iHBECTyBaHHS B CBOIN
po6ori Casuyk B.I1., Ipininko C.I. Ta Beniuko O.I'. po3yMitoTh y3araipHEHO
«JIK CYKYIHICTh HOJITHYHHX, TPABOBUX, EKOHOMIYHHUX, T4 COLIATbHUX YMOB,
o 3a0e3MevyIoTh IHBECTHIIINHY MisUTbHICTh BITYM3HSIHHUX Ta 3aKOPIOHHUX
inBecropiBy» [1, c. 17]. Ilix iHBecTHII#HOIO TPUBAOIMBICTIO MiZANPHEMCTBA B
3a3HaveHii BHIE pOOOTI aBTOPU PO3YMIIOTh «IHTEIPaJbHY XapaKTePUCTHKY
OKpEMHX MiIPUEMCTB SIK 00’€KTIB MailOyTHHOTO 1HBECTYBAaHHS 3 ITO3UIIIN
MEPCIEKTUBHOCTI PO3BUTKY, OOCSTIB Ta MEPCHEKTHB 30yTy MPOMYyKIIil, edek-
TUBHOCTI BUKOPUCTAHHS aKTHBIB, 1X JIIKBIHOCTI, CTaHy IJIATOCIIPOMO>KHOCTI
Ta (hiHAHCOBOI CTIHKOCTI» [1, . 26].

TakuMm 4YHHOM, IHBECTHIIIiHY NpPHBAONHUBICTE 00’€KTY iHBECTYBaHHSI
MPUAHATO PO3TIAAATH Ha Pi3HAX PIBHAX €KOHOMIYHOI HisUTBHOCTI, a caMe: Ha
MIKpOEKOHOMIYHOMY, ME30€KOHOMIYHOMY, Ha PiBHI OKPEMOTO BHAY SKOHO-
MIYHOT JisTIFHOCTI, @ TaKOXK HAa MaKpOEKOHOMIYHOMY pPiBHi, TOOTO Ha piBHI
KpaiHM B LUTOMYy. AJDKe Ha PiBHI KpaiHM B IUIOMY MH BH3HAYaEMO Ta
JIOCTIIKYEMO YMOBH Ta (PaKTOpH iIHBECTHILIHHOTO KIIIMATYy, ajie CyTh CIIPaBH
1[e He 3MIHIOE B paMKax HaIlIOro 4acTKOBOTO fociifpkeHHs. Tak, knacudi-
Kallisl piBHIB 1HBECTHIIIIHOT NpUBAOIMBOCTI 32 00’€KTaMH iHBECTYBaHHS Y
CydYacHiif eKOHOMIYHIl cuCTeMi HaBeeHO Ha puc. 1.

THBECTHUIIMHA ITPUBABJIMBICTH OB’€EKTY IHBECTYBAHHS
3A PIBHAAMU EKOHOMIYHOI JISITbHOCTI
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Puc. 1. Knacugikauisi piBHiB iHBecTHLIIHOT NpUBadIMBOCTI
3a 00’€KTaMM iHBeCTYBAHHS
ﬂD{C@peﬂO" CKIIA0eHO ma CUCMeMAMU308aHO asmopom
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Tax, iHBecTHIIfHA TPUBAOIMBICTH 00’ €KTY iHBECTYBaHHS (DOPMYETHCS Ha
PI3HUX PIBHSAX €KOHOMIYHOI MiSUTBHOCTI 1 CKITaJaeThCs 3 HACTYITHUX CKIIAO0-
BHX, 30KpeMa, 1HBECTHIIHHOI NPUBAOIMBOCTI MPOEKTY i 3AiHCHEHHS
KaIliTalbHUX 1HBECTHIIH, IHBECTHLIHHOI NPHBAOIMBOCTI MiINPUEMCTBA,
IHBECTHUILIIHHOT MpPUBAOIMBOCTI PErioHy Ta IHBECTUIIHHOI NPHBaOIMBOCTI
BUIY CKOHOMIYHOI JisJIbHOCTI, B HAIOMY BHUIAQIKy L€ 3ali3HAYHHN
TpaHcnopT. Bci 3a3HaveHi ckiamoBi iHBECTHIIHHOT PUBAOIMBOCTI 00’ €KTY
IHBECTYBaHHS 3HAXOAATHCS B MIaJEKTUYHIM 3aJIC)KHOCTI (B3a€MO3B’SI3KY)
OJIMH BiJl OJHOTO B 3aJIGKHOCTI BiJi KOHKPETHOI €KOHOMIYHOI CHUTYyaIlii, 110
ckianacs. DOpMyeTbCs IHBECTHIlIfHA MPHUBAOJIMBICT, TOTO YH IHIIOTO
00’€KTy iHBECTYBaHHsI, HAIPUKIIAJ, 3aJI3HUYHOTO TPAHCIIOPTY Mill BILTABOM
KOMILIEKCY Pi3HOMAaHITHHX () iHAHCOBO-CKOHOMIYHHUX Ta BUPOOHUINX YMOB Ta
(hakTopiB.

Tax, y cBoiif poboti Bacumses O.JI. Ta iH., y3araapHIOIOUH MiIXOIU 10
BHU3HAYCHHS CYTHOCTI TEPMIHY «iH8ecmuyilHoi npusabausocmi» Ta CKOH-
[EHTPYBABLINCh Ha 3TI3HUYHOMY TPAHCIIOPTi, IPOIOHYIOTh PO3IIINATH
IHBECTHIIIHHY NPUBAONUBICTD 3aJi3HUYHOTO TPAHCIIOPTY «SIK IHTErpAIbHY
OLIIHKY HaWBaKJIMBIIINX IMapaMeTpiB HOro BUPOOHHYOro Ta (HiHAHCOBO-
€KOHOMIYHOTO CTaHy, SKa Ja€ 3MOTY TOTEHI[IHHOMY IHBECTOPY NMPHUHHSITH
YOPAaBIIHCHKE PIIICHHS MO0 JOUIIBHOCTI BKJIAJICHHS BUIBHUX KOIITIB Y
PO3BUTOK 3alli3HMYHOI raiy3i 0e3 3HaYyHOTO pH3HKY iX BTpatu abo
HEOTPUMaHHS O4iKyBaHOTO PO3Mipy iHBeCTHIiHOTO MpuOYTKY» [2, c. 150].
B ixmiit po6ori mono 3anizanyHoro tpancnopty llrene E.A. ta loBunenko
A.C. mix iHBeCTHUHIHHOIO MPHBAOIMBICTIO PO3YMIiIOTh «HaOip (hakTopis, 1m0
XapaKTePHU3yIOTh, 3 TOYKH 30pY MOJMIIMBOCTI OTPUMAaHHS IIEBHOTO DiBHS
JIOXOJy, €PEeKTHUBHOCTI IisSUTBHOCTI, (PIHAHCOBHU CTaH, (piHAHCOBY CTIMKICTBH
MiATPHEMCTBA Ta TOIUIBHICTD iHBECTYBaHHS B HBOTO» [3, c. 105].

BinmoBigHO 70 3a3HAYEHOTO BHINE MPH OIIHIN IHBECTUIIIHOT MpUBad-
JUBOCTI OO0’€KTY IHBECTYBaHHS, HANpPHKIAJ, 3aJi3HUYHOIO TPAHCIOPTY
(3amizHnuHa koMnanis — AT «YKp3ani3HULS») SIK TPABUIIO 3aCTOCOBYETHCS
CHUCTEMHO METOJ IHTETPaJIbHOT OIIHKM 1HBECTUIIIHHOI NpUBaOIMBOCTI
3aJII3HUYHOTO TpaHcmopty. [Ipu 3acTOCyBaHHI I[LOIO METOY aHATI3YEThCS
NeBHA CHCTeMa OKa3HUKIB B KUTbKOCTI Bzt 12 110 13 (hiHaHCOBO-€KOHOMIYHMX
MOKa3HUKIB Ta KOe(IIi€HTIB, 110 XapaKTEPU3yIOTh CTaH 00’€KTy IHBECTY-
BaHHs (IIIPUEMCTBA) HAa JaHOMY eTami po3BUTKY. IIpu mpoMy 3actoco-
BY€ThCS BaroBa Ta OajibHa OLiHKA 3a3HAYCHHX IPYH ITOKA3HUKIB 3 METOIO
BHU3HAYCHHS PIBHS IHBECTUIIITHOT IPUBaOIMBOCTI 3aTi3HUYHOTO TPAHCIIOPTY
SIK 00’ €KTy iHBECTYBaHH:. 3a3HAYUMO, IO KiTbKiCTh TIOKA3HUKIB IS OI[IHKH
IHBECTHIIHHOI TPUBAOIUBOCTI B KOXKHOMY KOHKPETHOMY BHITAJKy 3aJIC)KUTh
BiJI KOHKPETHOTO THITy iIHBECTOpA Ta OCOOJIMBOCTEIl 00’€KTYy IHBECTYBaHHS,
TOMY iX KiJIbKICTh MOYKE 3MIHIOBATHUCh.

103



International scientific conference

OTXe, yNpaBIlliHHS IHBECTHIIIIHOIO NPUBAOIUBICTIO HA 3alli3HUYHOMY
TPAHCIOPTI MOKJIMKAaHE BPAXOBYBAaTH OCHOBHI IMOKAa3HWKH BHPOOHHYOTO Ta
(hiHAaHCOBO-€KOHOMIYHOTO CTaHy IIbOTO BaXXJIMBOTO CEKTOPY BHPOOHHUYO1
iH(ppacTPyKTYpH HalioHaIbHOI eKoHOMIKH. [1{o y cBoro uepry 3abe3meunts
fioro HopManbHe (YHKIIIOHYBaHHSI, sIKE Tepeadadae CBO€YaCHE Ta SKiCHE
3aJI0BOJICHHS] TIOTPEO B MEPEBE3CHHSIX y BHYTPIIIHHOMY Ta MIDXKHAPOIHOMY
CHOJIyYSHHSX, JKUTTEISUIBHICT BCIX rajly3eil eKOHOMIKH, 000POHO3aTHICTh
Jiep>KaBy, ePEKTUBHUN PO3BUTOK MiNPUEMHHUIBKOT AiSTIBHOCTI.
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ITHAUKATOPH TA TIOKASHUKHA MOHITOPHUHTY
PEAJIIBAIII CTPATET'TI EKOHOMIYHOI BE3IIEKH YKPATHI

IaeruboB M. B.

KAHOUOAam mexHiuHUX HayK, OOyeHnl,
doyenm xageopu eKoHOMIKU [ NIONPUEMHUYMEA
CxiOHOYKpaincbK020 HAYIOHATLHO2O YHIGEpCUmMemy
imeni Bonooumupa Jlans
m. Cegepodoneywvk, Vrpaina

IMntemeHTaris cTpaTerii eKOHOMIYHOI Oe3neKd YKpaiHu Ha Mepiof 0
2025 poxy nepenbdavae, HacamIiepes, IPOBEACHHS MOHITOPUHTY 1i peanizawii
3a JONOMOTOK BiJIOBITHUX ITOKA3HUKIB Ta iHamkaropiB [1]. B skocrti
IONATKOBHX TIOKA3HHKIB, SKi JOLITHPHO BHUKOPHUCTOBYBATH Pa3oM i3 BXKE
nependadeHnMu CTpaTerielo eKOHOMIYHOI Oe3mekn YKpaiHu Ha Iepion 1o
2025 poky mis IIOPiYHOI OINIHKH CTaHy EKOHOMIYHOI Oe3IeKH, JOpedHO
MOHITOPUTH CTaTUCTUYHI MOKAa3HUKH, SIKI BUKOPUCTOBYIOTBCS Ul PO3pa-
XYHKY BU3HaUEHHUX 1HOUKATOpiB y nomaTtky no Crparerii. [IpoTe mmst po3pa-
XYHKY OLIIBIIOCTI BU3HAYCHUX 1HIMKATOPIB BUKOPUCTOBYIOTHCS LIOPIYHI, a Hi
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IIOKBAPTAJbHI CTATUCTUYHI IOKAa3HWKU. [l TIpoBemeHHS SKiCHOTO
MOHITOPHHTY €KOHOMIUHOi Oe3meku YKpaiHu, CIil PO3MHUPHUTH TEPeriK
IHAMKATOPIB Ta BUOKPEMHUTH, Ti IO MOXYTh PO3PaxXOBYBaTHCA Ha MiACTaBi
IIOMiCSIHUX ab0 MOKBAPTATBFHUX CTATUCTUYHUX JaHUX, TaOM. 1.

lono dopmyBanHs Ta onTuMi3alii MEpeNiKy iHAWKATOPIB JJIsl OLIHKH
€KOHOMIYHOT Oe3reky YKpaiHu Ta 3ai1sl MPOBENICHHS SIKICHOTO MOHITOPHHTY
peanmizaiiii ctpareriii y cdepi HallioOHaJIbHOI OC3MEeKH i OOpOHM YKpaiHH,
NPOTIOHY€EThC chOpMyBaTH Ta BUKOPHCTOBYBAaTH MATPHIIO 1HIUKATOPIB
(Tabm. 2), sxa Oyjae CIpHATH BUOKPEMJICHHIO OJHAKOBHX IHIMKATOPIB Ta
KOTePEHTHICTh METOAMK III0JI0 IXHBOTO PO3PaXyHKY.

Tab6mumi 2
Marpuris iHAUKaTOPiB A1 MOHITOPHHTY peainizarii CtpaTerii
y cdepi HaioHaIpHOT Oe3MeKH i 00poHN YKpaiHu
JIOKyMEHTH L0/I0 IJIaHyBaHHS
y chepax HaliOHATBHOL
Oe3meku i 00poHH
Crparerist eKOHOMIYHOI Oe31eKn
VYkpaiuu Ha nepiox Ia Is
110 2025 poky [1]
Crpareris JIFOJCbKOTO PO3BHTKY
Ykpainu [2]
Crparerist po3BUTKY 000pOHO-
MIPOMHUCIIOBOTO KOMIIEKCY Ie
Ykpainu [3]

Crparterii eHepreTUIHOI Oe3MeKu
Ykpainu [4]
Crparterist eKOJIOTiYHOT Oe3MeKH
Ta ajanramii
10 3MiHM KJIIMaTy Ha mepiof
10 2030 poky [5]

Inpukarop | [naukarop | [naukarop | [aaukarop
A B C

Ic

Ia

Ic

TakuMm 4MHOM, 3aIIPOIIOHOBaHA MATPULS iHAUKATOPIB Ui MOHITOPHHTY
peanizauii Crpareriii y cdepi HauioHanbHOI Oe3rneku i 0OpoHU YKpaiHu
JTO3BOJIUTh YIOPSAKYBAaTH 1HIMKATOPU OIIHIOBAHHS SKOCTI peastizarlii
cTparerid y cdepi HauioHaIbHOI Oe3rneku i 00poHH YKpaiHu. A 3amporo-
HOBaHHH TEpeNiK JOAAaTKOBUX 1HIUKATOPIB JUIsl OL[IHKH CTaHy €KOHOMIUHOT
Oesrmexkn  YKpaiHM [O3BOJINTH IIJBUIIUTH SIKICTh OLHIOBAHHS DIiBHS
€KOHOMIYHO1 Oe3eKH KpaiHu.
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PO3POBKA IUISIXIB IIIBUIIEHHS E@EKTUBHOCTI
YIIPABJIIHHS 30BHIIIHBOEKOHOMIYHOIO JISIJIBHICTIO
MPAT «[IOJTABCHKHUI AJIMA3HUM IHCTPYMEHT»
3A PAXYHOK PEOI'PAHI3AIIL OPIAHI3ALIIMHOIL
CTPYKTYPHU NIIIPUEMCTBA

Paxman M. C.
Kanouoam eKOHOMIYHUX HAYK,
doyenm Kageopu mapkemunzy, MeHeoNCMeHmy ma niOnPUEMHUYMBA
Xapxiecvko20 nayionanvnozo yuieepcumemy imeni B. H. Kapa3sina

Cxopuk L. 10.
cmyOeHmKa
Xapxiecvkoeo nayionanbHoeo yHieepcumemy imeni B. H. Kapa3zina
M. Xapkis, Yxpaina

Y mepiog rnobamizamii MDKHApOTHOI €KOHOMIKM ¥ MOCTIHHOTO
PO3IIUPEHHS TONITHYHUX Ta TOCIONAPCHKUX 3B’S3KiB, KpalHH OB
BMOTHBOBaHO OepyTh AaKTUBHY Y4aTh y MDKHapOJHOMY IIOMLTI IIpari.
3’aBnseThCs Bee Oible cy0’ €KTiB, CIPSIMOBAaHUX Ha IHTErpalliio y CBITOBHI
€KOHOMIYHUH MPOCTIpP, YAOCKOHAIOIOTHCS 30BHIITHHOCKOHOMIUHI CTpaTerii,
JOCTIIKYIOTECS opMH 1 MeToau poboTm Ha 3apyOiKHHX pHHKax [2].
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HabyBae akTyanmpbHOCTI MOCHIIKEHHS COIIABHO-EKOHOMIYHOI CYTHOCTI
MPUAHATTS YIPABIIHCHKUX PIIICHb y 30BHIITHEOCKOHOMIYHINA AISUTHHOCTI.

[MuTanHAMU yOpaBIiHHA 30BHIIMIHBOCKOHOMIYHOIO TMOJITHKOIO TIij-
MPUEMCTBA, IXHIMH METOIWYHHMH, OPTaHI3alifHAMH Ta MDKHAPOTHIMH
acreKkTamu, 3aiiManucsl Taki ykpaiHcbki BueHi, sik: JlposzpoBa I'M. [2],
Hinkicekuit M1 [1], daTtenok-Tkauyk A.O. [4] Ta iHmi.

MeTor0 pobOTH € po3podka IUIIXIB IMIABHIICHHS e()EKTUBHOCTI
YIpaBIiHHSA 30BHINIHHOEKOHOMIYHOIO MisUIbHICTIO miampuemctBa IIpAT
«I[lonTaBchKuit AnMa3uii iIHCTPYMEHTY.

OcHoBuuii Bup nisibHOCTI [IpAT «IlonTaBechkuil aiMa3HUN IHCTPYMEHT» —
BAPOOHHIITBO alOpa3mBHUX BHPOOiB. [liApmeMCTBO criemiamizyeTbes Ha
BUPOOHHIITBI MIMPOKOTO acOpTUMEHTY ainMasHoro i CBN iHcTpymeHTy Juis:
BUTOTOBIICHHS, ILTI(QyBaHHS, MOMIpPYyBaHHS Ta 3aTOYYBAaHHS IHCTPYMEHTY 3
TBEPAWX CIUIAaBIB 1 MIBUAKOpPi3aNbHUX cTajei. Y xommanii 3 2001 poky mie
cucreMa MeHekMeHTy sikocTi ISO 9001. 3 MeToro BUXOAY Ha MiXKHAPOIHUN
puHOK — y 2017 pomi miAmpueMCTBO MpOHIIIO cepTu(ikamito Ha BiAIO-
BiIHICTH BuUMoram 3 6e3meku mo EN13236 [3].

3rigno 3i craryroM [IpAT «IlontaBchkuii ajaMaszHHil IHCTPYMEHT» Mae
HMIMPOKI TMpaBa Ha 3AIMCHEHHS 30BHINIHBOEKOHOMIYHOT mistibHOCTI [5].
[Mponykuist TIpAT «IlonraBchkuii alMa3HUN 1HCTPYMEHT» €KCHOPTYETHCS 1
MPOMAEThCS B TAaKUX KpaiHax, sk AHrmis, benbris, Himeuunna, PymyHis,
[Monpma, Typeuunna. HamaromkeHo TiCHI 30BHIITHEOCKOHOMIYHI 3B’ SI3KH 3
NPOJIa)Ky HacocHOro obmamHaHHS 1 miampuemctBaM binopycii. Ta uepes
icHytouy cTpykTypy Bigainy 3EJ] BUBUCHHS MONMTY Ha 30BHIIMIHIX PUHKax
30yTy 3HIMCHIOETBCS HEJOCKOHAJO, a TOMY peai3amis MpOAyKIii Ha IHX
PHHKaX € 3HaYHO MEHIIOIO 32 INTAaHOBI MMOKa3HUKHU. Yepes HemocTaTHIN pecype
B YIIPaBIiHHI 30BHIITHFOCKOHOMIYHHMH OTIEPAIlisIMA BHSBICHO HETOYHOCTI,
1110 HETaTHBHO BiZI0OPa)Xa€ThCsl HA MDKHAPOJAHOMY IMIJIKI I IIPUEMCTBA.

3 METOI YCYHEHHS IMX HEJOJIKIB, IMiJBHUIICHHS B MailOyTHbOMY
npuOyTKiB 1 penrabenbHOCTi nisuibHOCTI [IpAT «IlonraBchkuii anmasHui
IHCTpYMEHT» — HEOOXIJIHO 3MIHMTH OpraHi3aliiiHy CTPYKTYpy BTy
mapkeTtunry ta 3EJ] ninnpuemcraa.

Hapasi, 30BHIIIHPOEKOHOMIYHMM HANpsMKOM [isUTBHOCTI 3aiiMa€eTbest
Bizuin mapketuHry ta 3EJl, ame Juis Takoro BEJIHMKOTO MHiINPUEMCTBA, SIK
ITpAT «IlonTaBchKuit anMa3zHUi iHCTPYMEHT», YIPABIIHHS 30BHIIIHBOEKO-
HOMIYHOIO JisUTHHICTIO TTOBHHHO 3/ICHIOBATHCS CIICIIAIGHUM MiAPO3ALIOM
[3]. Anst mporo cii CTBOPUTH HA MiATPHEMCTBI OKpEMUH BiAII, SKAN Oyzae
3aiMaTHCSd BUBYEHHSIM 1 aHANi30M 30BHIIIHBOTO PHHKY 1 IMPONOHYBATH
pilIeHHS BIXHOCHO YIOCKOHAJIEHHS 30BHIIIHHOCKOHOMIYHOI MisIIBHOCTI
[MpAT «llontaBchbkuil anmasHuil 1HCTpyMeHT». 3 mo3uLii (HhopMyBaHHS
e(eKTUBHOI CHCTEMHU VYIPABIIHHS 30BHIIIHHLOSKOHOMIYHOK isJIBHICTIO,
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kepiBHUOTBY [IpAT «IlonTaBchkuii anMa3HUH iHCTPYMEHT» BapTO 3BEPHYTH
yBary Ha pecTpyKTypH3aLito Bigaiay MapkeTuary Ta 3E/I.

Omxe, HOBui Bimmin wmapkerunry IIpAT «[lonTaBcbkuii anMasHH
IHCTpyMeHT» OyzIe 3aiiMaTHCS TiIbKM HHUTAHHAMH BHYTPIIIHBOTO PHHKY.
Jlo uporo Bimaiay MOBHHHI BXOAWTH (axiBIi BiANMOBIJabHI 32 MIAaHYBaHHS
30yTy IPOIYKIIii, 33 BU3HAYCHHS KaHAIIB PO3MOALIY IPOAYKIIil, 32 peKiIamy,
3a CTUMYJTFOBaHHS 30yTY, 32 MAPKETHHIOBI JOCIIHKSHHS.

ono Bimaimy Mi>KHAPOJHOTO MapKETHHTY Ta 30BHIITHBOEKOHOMIYHHMX
3B’SI3KiB, TO B IbOMY BiJUILII CIIiJ] BIIOKpEeMUTH (haxiBIiB BiMOBIAATBHUX 32
IUIAaHYBaHHS 30BHIIIHBOEKOHOMIYHOI MisJIBHOCTI, 32 TOIIYK 1HO3EMHHX
MapTHEPIB, 32 BUBYCHHS 30BHIITHIX PUHKIB, 32 €KCIIOPT MPOAYKIIii, 32 IMIOPT
npoxykuii. OTxe, BIockoHaIeHa opraHizaniiina cTtpykrypa [IpAT «IlonTas-
CBKHH anMa3HH{ IHCTPYMEHT» BKJIIOYAaTHME SK BIJII BHYTPIITHBOTO
MapKeTHHTY, TaK 1 BiAIUT MDKHAPOJHOTO MAapKETHHTY Ta 30BHIIIHBOEKOHO-
MIYHHX 3B’S3KiB, 1 OyJe MaTH HaCTyITHHUA BUTIAA (puc. 1).

Kpim Bimmimy mMapkeTHHTY, HEOOXiIHO BIOCKOHAJIHTH SKOHOMIUYHUHA Ta
BUPOOHUYO-TEXHIUYHUH BiaaiTiB. EKOHOMIUHUI Biaail HEOOXiqHO 00’ €qHATH
3 Oyxranrepi€r 1 nepeiiMeHyBaTH HOro Ha OOJIKOBO-€KOHOMIYHHUHA BiIUILI.
YTBOpEHHS I[LOTO BiIUTY, JaCTh MOXKIIUBICTh aHATI3yBaTH BCi MPOLIECH, 110
BiZI0yBa€THCS HA MIIIPUEMCTBI, IYKATH HEJOJIIKHU Ta MIISIXH IX YHUKHEHHS, a
YTBOPEHHS 1HKEHEPHO-TEXHIYHOTO BIJIITY JIOIIOMOYKE CTBOPUTH HOBI BUAN
MPOAYKIIIT YN YIOCKOHATNTH HasIBHI.

OKpiM 1160T0, Ha KO’KHOMY ITiJIIPHEMCTBI, 1110 € 30BHIITHOEKOHOMIYHUM
rpaBleM, HEOOXiJHO MPOBOAUTH MOHITOPHHT HOT'O MOTOYHUX MOJKINBOCTEH
Ha 30BHIMHBOMY pHHKY. MoHitopunr I[IpAT «IlonTaBchKuMii amMa3HHN
IHCTPYMEHT» TOBHHEH BiAOYBAaTHCS 3a METOAOM rpad)0aHaIiTHIHOI OLIHKA
ftoro morextiany [5].

Meroj rpadoaHaniTHYHOT OLIHKK JOTIOMOXE Y JTOCHIPKEHHI peatbHUX
00CTaBHH, MPEICTABICHHUX Y JaHIl Tamy3i, a TAKOK 3a0€3MeYNTh CBOEYACHOIO
inpopmarriero. Take MOCTiIiHE CIIOCTEPEKCHHS TMepeadavyae 30MpaHHS,
00poOKy, 30epiraHHs Ta PO3MOBCIOKCHHS 3alliKaBICHUMU 0CO0aMu
iHpopMarlii nMpo HasBHUI CyKyIHHUIl IOTEHIia], OKpeMi HOro elIeMEeHTH Ta
piBeHs #oro peanizanii [1].

3a yMOB NpaBWJIBHOI OpraHizallii Taka cHCTeMa JI03BOJISIE OLIIHUTU CTaH
00’ekTa B OyIb-SKHiI MOMEHT 4Yacy Ta 3a0e3le4HuTH HEOOXiTHI YMOBH IS
MIPOTHO3YBaHHS HOTO PO3BUTKY.

OTXe, BpaxOBYIOUH pPE3YyIbTAaTH MOCHIKEHHA MUIIXIB IIiIBUIICHHS
e(eKTUBHOCTI YIpaBIiHHA 30BHIIIHFOCKOHOMIYHOIO MisUTBHICTIO MiATIPH-
emctBa [IpAT «llonraBchkuii amMa3HUA IHCTYMEHT», MOXKHA 3a3HAYUTH,
10 HOTO OpraHizamiifHa CTPYKTypa KOMIIaHil HE € JOCKOHAJIO0, 10 3HAYHO
3HMWKYE e(EeKTUBHICTh 30BHINIHBOGKOHOMIYHOT AisuibHOCTI. CTyKTypa
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nmotpeOye peopranizamii, a came, (OpMyBaHHS BIIIITy, CIPIMOBAHOTO
Oe3nocepeHbO Ha BUBYCHHS 30BHIITHFOCKOHOMIYHHX TTOKa3HUKIB. 3a TaKMX
YMOB y KOMaHii 3’IBUTBCS TOJaTKOBHI pecypc Ha MPOBEACHHSI MOHITOPHHIB
MOTOYHHX MOKJIIMBOCTEH MiATIPHEMCTBA Ha 30BHIIIHLOMY PHHKY, IIPOBEICHHS
rpadoaHaTiTHYHY OI[IHKY HOTO TIOTEHIaTy.

I'enepanbHuil 1UpEKTOP
[IpAT «I1AD»
I
v A 4
3acTyNHHK T€H. AUPEKTOpa 3acTyIHUK T€H. AUPEKTOpa
13 MapKETHHTOBOI MOJITHKH 13 30BHIIIHLOEKOHOMIYHHUX 3B’ SI3KIB
v v
Bingin BHYTpinIHEOTO Bimmin Mi>xkHapOIHOTO MapKETHHTY
MapKEeTHHTY Ta 30BHIITHFOEKOHOMIYHHX 3B’SI3KiB
| |
3aBaHHs BiILTY: 3aBaaHHs Bigaiy:
1) BUBUCHHS BHYTPILIHHOTO 1) BUBYCHHS 30BHIIIHBOTO PUHKY
PHHKY Ta BU3HAYEHHS KaHATIB PO3IOALIY;
Ta BU3HAUCHHS KaHaIIB 2) nnaHyBaHHS 30BHILTHBO-
po3noziny; €KOHOMIYHO1 JisUTbHOCTI,
2) utaHyBaHHS 30yTY; 3) momryk iHO3eMHHUX apTHEPIB;
3) ctumymmoBaHHS 30yTY; 4) ykiaJjaHHs 30BHIIIHBO-
4) po3poOKa KOMIUIEKCY €KOHOMIYHHUX YTOJI;
MapKETUHTY IS 5) miznucaHHs 30BHINIHBO-
BHYTPIIIHBOTO PHHKY TOLIO €KOHOMIYHOT'O KOHTPAKTY;
6) BUKOHAaHHs yMOB 30BHIIIHBO-
€KOHOMIYHOTO KOHTPAKTY TOLIO

Puc. 1. Ynockonaliena oprasisaniiiHa CTpyKTypa Bifijly MapKeTHHTY
Ta 3EJI [IpAT «IlonTaBchbKMii aaMa3Huii iHCTPyMeHT»

3a J0TpUMaHHS YCiX YMOB, 3a3HAYCHUX Y OCHOBHOMY TEKCTI CTaTi, Taka

cHcTeMa J03BOJIMTH 3/1ICHIOBATH JJOCKOHAJIE BUBYEHHSI ITOITUTY HA 30BHIIIHIX
pUHKax 30yTy, MIJBUIIMTH IUIAHOBI NMOKa3HMKH peali30BaHOi IMPOyKIii
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HAa MDKHAPOJHOMY pUHKY. I[liIBUMIATBCS KOMIIETEHTHICTh VIIPaBITiHHS
30BHINTHHOCKOHOMIYHIMH OTIEPALiIIMH.
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The formation of the balance of economic interests of regional
development — a dynamic, complex process based on key stages: the first
stage — consolidation, which manifests itself in strengthening, combining key
interests, actions, capital of economic entities around the idea of innovative
regional development and ensuring a high level of quality of life; the second
stage is the harmonization of consolidated economic interests, which is seen
as a process that eliminates diversity, contradictions in the direction of the
realization of key interests of the region and the elimination of conflicts with
national interests; the third stage — the coordination of key interests in the
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paradigm of relations "state-business-population”, which makes it possible to
eliminate dissonance and failure in the system of regional reproduction and
all life processes within and outside the region; the fourth stage is the
formation of stable feedback to ensure the balance of economic interests.
The identified stages require further implementation in measures and
technologies of regulatory influence of the government on the processes of
reproduction of the regional product.

The key interest of regional development actors in adapting the world
experience in Ukraine is a direct transition to an innovative model of the
cluster policy, which will make up for the innovative development of other
countries, provide positive information and image effects, provide new
prospects for expanding digitalization and smart specialization. It is proved,
that it is impossible to use the best world experience of building an effective
innovative cluster model of regional development without ensuring a decisive
result — harmonization of the relations, which promotes the openness of state
and regional authorities by EU standards.

In general, the specifics of economic interests, theoretical and
methodological justification, features of their analysis in the regional
economy are largely determined by several factors, features of the national
economy which we recommend to rank depending on the organization of the
region’s economy by objective conditions of production and services;
objective conditions of transport provision; sectoral structure of the economy;
accumulation of the potential innovative and intellectual work; priorities of
information and innovation progress; the degree of awareness of the interest
of the economic entity; the institutionalization level of the cluster
development of regions; the level and specifics of business and innovation
culture; potential and priorities of innovative development of territories;
mechanisms and tools of the state, regional, sectoral regulation.

Thus, in the conditions of the intensification the decentralization
processes, the spread of standards European economy in Ukraine the weight
and contradiction of regional economic interests inevitably grow that is caused
by fast innovative progress, a complication of the market environment, needs
of the population, businessmen, labor collectives. However, conflicts and
economic interests conflicts simultaneously inhibit and stimulate economic
and innovation and investment progress, outline the most important
components of regional economic interest, among which it is appropriate to
highlight: stimulating the market environment, innovation, systemic regional
and sectoral clustering; ensuring favorable living conditions for the
population; meeting the needs of consumer goods, creating a favorable
ecological environment, providing social infrastructure and its services,
exercising the right to decent work; the desire of the subjects of economic
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relations of the region to production and economic activities, focused on: the
principles of innovation and socio-oriented development; expanded
reproduction of productive and non-productive spheres of regions; unique
competitive advantages of the territory development.

The most actual, in fact not studied and not regulated in the system of
knowledge the management and the regionalism of Ukraine are the following
problematic aspects of the formation and the realization of economic interests
of regional development from the standpoint of active formation of future
cluster economy, its original institutionalization [1, p. 37]:

1. Uncertainty and vagueness of economic interests of regional
development, contrary to the country’s strategic plans, the processes of
globalization, and internationalization of the economy. The association of the
economic interests of the Ukrainian regions with the system of key interests
of the world economy (voluntary accession to world processes of innovation
and information development, raising quality and environmental standards of
regional products) will form harmonious relations and competitiveness in the
world market through voluntary association at the enterprises and
organizations. cluster projects [2, p. 12].

2. Contradictions in international economic interests, lack of economic
vectors and guidelines to support the development of the region’s economy in
terms of integration, interregional and intercountry specialization and
cooperation, smart specialization of regions, small and medium business
networks.

3. Deep contradictions between a large national producer (i.e large capital)
and the economic interests of regional development. Conflicts can be
economic, political, environmental, socio-cultural, and in most cases resolved
in favor of big capital, which leads to a violation of the balance of interests in
issues: distribution and consumption of regional resources, profitability,
control over regional markets, environmental security.

4. Violation of the balance in the system of relations and key interests of
labor and capital in the national and regional economies. Uncertainty and lack
of legal consolidation of state interests in matters of a partnership between
employees and employers, the implementation of the social cluster projects,
the deep conflict of interests of the labor and capital. The social and economic
positive of overcoming the problems of the regional development imbalance
increasingly depends on the choice and use of effective forms of
implementation and coordination of economic interests the workers and
employers in the regions [2, p. 13].

5. Inconsistency of interests at the level of "state-region-business"”, which
hinders the successful implementation of the economic reforms, the formation
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of market relations, economic growth, the institutionalization of new
cooperation forms — clusters, networks, integrated virtual platforms [2, p. 13].

This is by no means a complete list of issues in terms of reconciling
conflicts of economic interests the regional development and recognizing the
vector of innovation progress. However, a characteristic feature of these
problems is their urgency. The urgent need to address the systemic
development of the regions based on the needs of the social progress.
Optimization of economic interests of regional development, their coherence,
and consistency — is a prerequisite for economic progress. In addition,
scientifically sound formation and planned implementation of economic
interests, their consistency with other interests (corporate, individual) will
ensure compliance with the interests of the optimal economic development of
the region, improving economic and market relations, growth of production
and welfare [1; 2, p. 13].
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At the present stage of development of the food industry, an important role
in its improvement is played by strategic management, as one of the methods
of managing the activities of enterprises. Strategic management is an activity
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that ensures the achievement of all goals of the food enterprise in the
conditions of sharp and dynamic development of the external environment.

In the conditions of modern management, there are certain problems of
strategic management at the enterprises connected with the food industry,
namely [3, p. 149]:

— food products usually have a limited expiry date;

— in the agricultural sectors there is a significant seasonality, which
affects the workforce, unequal use of labor and is especially noticeable in the
dairy, fish processing and sugar industries;

— products of food industry enterprises are often designed to meet the
needs of end users, respectively, the volume of sales is affected by the level
of welfare of the population;

— companies must constantly improve their products to maintain their
market share in conditions of strong competition from importers to maintain
demand at the required level;

— workers involved into the food industry must have a high level of
qualification achieved by training in the industry in modern conditions;

— the production process for the food industry is characterized by high
levels of consumption of raw materials and other material resources.

It should be borne in mind that for the proper functioning of the enterprise,
the quality of agricultural raw materials and finished products should be
continually improved.

The choice of strategy of the food enterprise depends on its position in the
industry, which is determined primarily by the size of market share [2, p. 19].

To overcome the above mentioned problems, a system of strategic
management of the food industry can be implemented. This system consists
of the following blocks [3, p. 149]:

1. Formation of the purpose and vision of strategic plans of the
enterprises.

2. Development of internal goals of enterprises and creation of a strategic
map.

3. Defining a list of strategic targets:

— group 1 — indicators that characterize the result of the enterprise;

— group 2 — indicators that describe the state of all types of resources in
the enterprise (technical, material, human, financial);

— group 3 - indicators that describe the effectiveness of the
organizational structure of the enterprise;

— group 4 — indicators describing the raw material base of the enterprise.

4. Formation of appropriate indicators.

5. Introduction of strategic planning based on a system of indicators,
including plans for investment, innovation and financial activities.
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6. Creation of a food enterprise management system, which will include
control over the quality of raw materials at the entrance and control over the
quality of products at the exit, motivation and incentives for staff.

Strategic planning of food industry enterprises involves the use of a special
model, which includes the following parameters: the level of competitiveness
of the enterprise, its suppliers and partners, the level of socio-economic
development of the region where the enterprise operates [5, p. 400].

The relevance of the above-mentioned model is that the existing main
strategy creates the appropriate conditions to ensure the competitiveness of
food enterprises in economic life.

This model has its own algorithm, which consists of certain stages
[4, p. 106]:

1. The first stage — “Strategic monitoring and forecasting”.

This stage determines the types of strategy that depend on changes in the
internal and external environments of the food industry, forming the models
of “ideal enterprise” and “ideal product”.

2. The second stage — “Formation of a set of alternative strategies”.

This stage involves achieving the goals of food industry enterprises,
studying the advantages of competitiveness and stopping their choice of
competitive positions on the strategic plane of enterprises.

3. The third stage — “Strategy development and implementation”.

This process is the stage of combining all the elements of the strategy,
allocating resource arsenals and formulating possible problems and threats.

For the efficient functioning of the food industry, one of the necessary
prerequisites is also investment activity. Investment activity is achieved by
increasing the amount of received investment resources and their most optimal
use in priority areas.

If investment activity is low, it creates internal problems that stimulate
inefficiency in the manufacturing sector. Attracting financial resources of
food enterprises, ensuring their intended use, creating an appropriate legal and
institutional framework for a market economy, the stage of state protectionism
aimed at maintaining and developing at a high level are the leading measures
to ensure investment activity and output of food enterprises on the world
agricultural market [1, p. 125].

Therefore, summarizing the above mentioned, it should be noted that the
use of strategic management in food enterprises reflects the economic,
organizational, technical capabilities of food products and their maximum use,
which coordinates the development of business plans for enterprise
development. It is worth mentioning the model of strategic planning of the
food industry. This model is a very effective tool for analyzing the internal
and external environment, helps to expand the strategic vision of the food
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industry and helps to attract additional arsenals for the full operation of the
food industry. In addition, based on the abovementioned, it should be noted
that the benefit of the food industry is determined by investment activity,
namely on the basis of assessing the effectiveness of the investment process,
the terms of its payment and profit and the possible organization of investment
activity in the enterprise and its management.
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Introduction. Customer relationship marketing is a technique based on a
company client relationship and their loyalty. Using feedback from the clients
and customer data, a company utilizes the customer relationships marketing
with the goal to provide an excellent service and to build sustainable
relationships with its customers. While mobile communication services
need to reconstruct its organization and offer digitalization products, offer
its customers and employee more convenient conditions in the era of
digitalization and innovative technologies requiring high speeds and
sustainable internet and television services in digital format to the population.
Telecommunication services mean the transmission and retrieval of voice or
other audio signals, images or other data over a distance by means of an
electrical or optical signal for a wired communication network or by means
of electromagnetic waves for a wireless communication network
(Goldstein, 2012).

The aim of the article is to explore how the telecommunication company
organizes digitalization process in terms of the employees and customers and
develop recommendations how to improve relationship marketing using
modern intelligence marketing tools for improvement of a company
performance.

The Case Company’s Business Description. Relationship marketing is a
type of advertising that developed of direct answer advertising; rather than
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individual purchases, it highlights the establishment of lengthier customer
relationships. Blery&Michalakopoulos (2006) interpret the marketing of
relationships as a strategic weapon that makes the structured expansion of the
continued combination of business relationships a major source of existing
rivals’ supremacy. By the opinion of (Dza et al., 2019) relationship marketing
consists of several common: Commitment, Trust, Communication, Conflict
handling, Bonding, Competence. The case company, which is an object of the
research, is a provider of digital services and services. Seems to provide Wi-
Fi access system, digital Cable, mobile, regional and lengthy telephone
telecommunications, etc. It is an industry leader in high-speed Broadband
internet, pay TV, information processing and analysis, and cybersecurity.
The case company has a call center, which develops and improves its financial
performance by implementing different marketing strategies. One of them is
under developing — relationship marketing. The company needs a set of
products for both the household in the mainstream market, covering advanced
communication services and mobile Smart Home solutions, virtual
classrooms, computer users, etc.

The authors developed three research questions:

RQ1: What digital marketing tools can be used by telecommunication
company for improvement the process of relationship marketing?

RQ2: Which marketing strategy might be the most appropriate by
telecommunication company according to literature review and practical
survey results?

RQ3: How implementation of digital tools in the process of customer
relationship is connected with a company performance?

Digital tools for communications

There are many digital tools in the area of the telecommunication industry.
However, the author emphasizes the two programs for sales managers and
clients to maintain and improve relationship-marketing strategy. There are
following:

1) For sales managers and operators of call centres of the case company
the CRM system with all needed features such as ACD — automatic call
distribution — is the basic functionality of call centre applications, responsible
for the distribution of incoming traffic, or outgoing traffic in the autodial mode
between call centre operators. In this case, the duration of the conversation is
designated as ATT — average talk time.

2) For clients and creating an individual tariff plan of the case company is
Call detailing a report that displays information about incoming and outgoing
calls, SMS, Internet connections. There are some examples with descriptions:
a) Bill details (Calls, SMS without text, mobile internet); b) Details of calls
with indication of the location of the subscriber; ¢) Details of SMS with text
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(Decryption of SMS texts); d) Number detailing with display of call attempts /
missed calls; e) Archival detailing; f) Detailed detailing with verification of
each number / contact; j) Detailing with displaying IMEI (to identify the
telephone set).

All of these types can be used as a marketing tool, especially, for creating
individual tariff plans for each client of the case company to calculate average
scores of internet, SMS, calls and interactive TV which use each client.
Allowing the clients to see the information in their personal dashboard after
becoming clients with individual tariff plans and usual clients become more
loyal towards the company through digitalization. Individual plans are needed
to establish a stronger relationship marketing strategy between the company
and its customers. As a result, clients become loyal towards their company,
buy more services or it to others - the loyalty of customer, and repeat purchase
and customer delight of the company will be increased.

Marketing Strategy. The author did literature review about customer
marketing strategies and decided to check if relationship marketing is the most
appropriate one for telecommunication company. In order to understand,
study and make the most accurate and correct conclusions about the necessity
to apply a relationship marketing strategy in practice, the author of the work
conducted a survey of 250 clients of the company as part of a call centre
project. The authors created 24 statements for each 5 factors: the quality of
service, the perception of price, the image of brand, the offered value and the
loyalty of customer, which are the main components of relationship to check
impact of customer relationship marketing. All 250 customer responses were
analyzed using Excel and IBM SPSS Statistics Subscription for Windows and
presented in this paper. Analysis of customers’ survey answer by the Likert
scales and descriptive statistics to check whether the given data is reliable and
interconnect to make conclusions about impact of digitalization process along
with relationship marketing. One of the good particular examples is the
correlation of the Spearman through two tailed statistical meaningful tests at
0.01 levels was conducted to assess the power of the interaction and the
accuracy of the relationships between the variables (Wallnau & Gravetter,
2005). A correlation matrix demonstrating the statistical meaningful of the
relationship of variables is written on Table 1.

All marketing partnership strategies are found to be associated with
consumer satisfaction significantly (statistically) and positively. Service
quality is associated strongly and favorably with the loyalty of customer
(0.473). The perception of price is highly and positively associated with the
loyalty of customer (0.674). The offered value correlates strongly and
favorably with the loyalty of customer (0.774). The image of the company
correlates strongly and positively with the loyalty of customer (0.571).
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Table 1
Spearman’s Correlations (developed by the authors based on Godfred, 2013)

Correlations

Serice_qualit  Price_percept Customer_|oy

y ion Brand_image  Value_offered alty

Spearman's tho  Service_quality Correlation Coefficient 1,000 600" 4807 588" 473"

Sig. (2-tailed) . <,001 <,001 <,001 <,001

N 250 250 250 250 250

Price_perception Correlation Coefficient ‘GUU“ 1,000 ,?26" ,BN" ‘6?(’

Sig. (2-tailed) <001 =001 =001 =,001

N 250 250 250 250 250

Brand_image Conelation Coeflicient 480" 726" 1,000 721" 5717

Sig. (2-tailed) <001 <,001 <,001 <,001

N 250 250 250 250 250

Value_offered Conelation Coefficient 588" 874" g2 1,000 T4

Sig. (2-tailed) =001 =001 =001 =001

N 250 250 250 250 250

Customer_loyalty ~ Correlation Coeflicient 473" 8747 5717 744" 1,000
Sig. (2-tailed) <001 <,001 <001 <001

N 250 250 250 250 250

** Correlation is significant atthe 0.01 level (2-tailed).

In conclusion, the high interconnection of the quality of service and the
loyalty of customer shows whether the quality of services increases, the
loyalty of customer increases and vice versa.

Impact of Customer Relationship Process on a Company Performance.
The figure below presents the model of process digitalization along with
relationship marketing attitude and its impact on a company performance.

The Company

L 2

Process digitalization along with relationship marketing attitude

A4 L4

Customer Retention
Goal: Compare and
increase
KPI: Customer
retention rate

Customer Satisfaction
Goal: Compare and
increase
KPI: Customer
satisfaction rate

Customer Loyalty
Goal: Compare and
increase
KPI: Customer
turnover rate

Performance Improvement: Increases in Revenues

Figure 1. Impact of Customer Relationship Process
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Conclusion. The authors considered process digitalization along with
relationship marketing attitude to be the most essential marketing strategy for
the telecommunications company and their call centres, compared to other
types of marketing strategies. The authors explained the strategy for sales
managers, where the sales manager leads and controls the business
relationship between his or her attracted client and the company from start to
finish and digital tools that will help through the creation of an individual tariff
plan transform existing clients into loyal ones of the case company.
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Digital technologies are now changing business processes and procedures;
this is closely related to boosting companies’ productivity and stimulating
innovation in all sectors of the global economy [1, p. 4; 2, p. 19]. Recently,
the amount of digital business activities has grown, owing to the development
of ICTs; digital business has become a prevailing economic sector [3, p. 29].

Digital transformation assists companies to co-create value with customers
by generating unique value through digital ecosystems and platforms, and
enables them to deal with burning sustainability issues [4, p. 15]. This makes
entrepreneurs to reconsider their business models, which is crucial in the
agenda of evolution to greener and more inclusive economies for reaching
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the Sustainable Development Goals [5; p. 1]. In the context of digital
transformation, entrepreneurs are using novel electronic communications
technologies that offer many opportunities for innovative businesses; they are
also developing innovative strategies in order to generate a competitive
advantage and manage emerging risks [6, p. 4].

Amazon com., an Internet-based enterprise and the largest online retailer,
has developed into a real digital platform, and become a “technology”
company, whose business operations are focused on simplifying online
transactions for consumers. Over years, the company demonstrated a surge in
global net revenue, the leading category being online stores (Table 1), which
signifies that their “customer-centric” business strategy [7, p. 3] has been
successful for years.

Table 1
Global net revenue of Amazon (2015-2020),
by product group (in billion U.S. $)
Year Online | Physical T)Ztr?;/l ;L]ll{gr Subscr_i ption AWS Other
stores stores . Services
services
2016 91.43 - 22.99 6.39 12.22 2.95
2017 108.35 5.8 31.88 9.72 17.46 4.65
2018 122.99 17.22 42.75 14.17 25.66 10.11
2019 141.25 17.19 53.76 19.21 35.03 14.09
2020 197.35 16.23 80.46 25.21 45.37 21.45

Source: https://www.statista.com/statistics/672747/amazons-consolidated-net-re-
venue-by-segment/

For identifying the main drivers of Amazon’s success, a case study was
conducted, the focus being made on the strategic initiatives (sustainability-
related projects) that are implemented by the company in the frame of their
digital business strategy. For collecting the case study evidence, the
documents relevant to the case study topic were used; the documents were
obtained from publicly available sources (Amazon’s family of websites).
The findings of the case study are summarized below.

Amazon aligns their business strategy with Sustainable Development
Goals, building sustainable business for the employees, customers, and
communities in general [7, p. 7]. This stimulates their business growth, as
sustainability can be considered as key drivers for both their consumers and
investors in the context of achieving a competitive advantage. Amazon’s
innovative approach to executing different sustainability-related strategic
initiatives incorporates technology and organizational procedures for
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developing and bringing new services to a broad range of consumers
worldwide [8, p. 1].

A digital business strategy that can considerably contribute to the
enterprise’s performance requires the company to possess the following
capabilities [3, pp. 30-31]:

1. Digital innovation capability (proper choice of physical/virtual goods
based on a thorough market analysis with emphasis of customer needs).

2. Strategic and organizational capability (creating a dynamic
e-environment focused on customer relationship and adapting to the modern
global market).

3. Capability for networking and integrating (generating resources and
time advantage through e-networking).

4. Ease of use (providing access to business interface, and increasing its
efficiency with emphasis on customer needs).

Amazon is a company that owns unique capabilities, which give it a
worldwide competitive advantage, especially regarding a) its ability to
generate the best customer experience including a high-demand selection of
products/services and an extraordinary big assortment; b) its exclusive
“culture of innovation” as a response to business digital transformation.
Organizational capabilities emerge from a number of activities — strategic
initiatives aligned with strategic objectives. Amazon implements numerous
strategic initiatives in the form of sustainability-related projects. In Table 2,
these projects are described in more detail.

Table 2
Digital Strategy of Amazon.com: Main sustainability-based projects
Strategic objective Associated sustainability-based
projects
1 2

Amazon Web Services cloud-based
solutions: analytics, storage,
networking, databases,

mobile applications, developer

and management tools, security
appli-cations, Internet of Things, etc.

- To create new business models

- To optimize processes and increase
efficiency of business operations

- To produce outstanding consumer
experiences

- To increase internal collaboration - “Amazon Technical Academy”
- To attract best talents in the field education program
- To promote social inclusion ($12 million investment in 2020)
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Continuation tables 1
1 2

- “Amazon Future Engineer Program”
(%50 million investment in STEM
education in 2021)

- Amazon scholarships and internships
for seniors in underrepresented groups
($40,000 investment in 2021)

- “The Climate Pledge Initiative”
(started from 2019) — converting
the transportation network by utilizing

- To improve product and services ground-breaking technologies,

in the agenda of greener and more alternative fuels and delivery schemes
inclusive economies - The “largest corporate purchaser

- To generate outstanding of renewable energy” initiative
customer experiences - Product certification initiative:

“CarbonNeutral product”,
“Carbon Neutral Certification”

- Sustainable packaging initiative:
smart packaging for e-commerce

“Small and medium businesses
support” initiative (investment
$30 billion the second-party sales
in 2019-2020)

Source: https://www.aboutamazon.com/facts; https://developer.amazon.com/

- To enhance consumer base
- To increase brand awareness
- To increase external collaboration

Based on the interpretation of the data gathered during analysis, it can be
concluded that an original digital business strategy, including sustainability-
related projects as actionable steps aimed at achieving strategic objectives, can
become key to the company’s competitive success in the era of digital
transformation.
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E®EKTUBHI MAPKETHUHT' OBI IHCTPYMEHTH TIPOCYBAHHSA
Y CYHACHOMY CbOT'OJIEHHI

Kyk O. L.
cmapwiuil 6UK1a0ay Kageopu MapKemuHney
Axademii npayi, coyianbHux iOHOCUH [ MYPU3MY
M. Kuis, Yxpaina

Pi3HOMaHITTS Ta BeNMHWKAa KUTBKICTH PEKJIAMH HABOJUTH Ha MYMKY, IO
IHIIUX CcIOcO0iB MpocyBaHHA He icHye. [IpaB/a B TOMy, 1110 € i aIbTepHATHBHI
MapKeTHHTOBI iHCTpyMeHTH. [IpocyBaHHS — Iie BIPOBAKEHHS a00 aKTHBI-
3amis B MIOIX i/1ei, IKy BOHH 3MOXYTh pealli3yBaTH 3a JIOTIOMOTOI0 HAITHX
TOBApIB 1 MOCIYT i Ki CTAHYTh IM JUIS IIHOTO TOTPiOHUMHU.

Ines BkIamaeTbes B MIOAMHY 1 HEPETBOPIOE ii Ha CHIOXKHMBada, IKUH 3aX04e
il peamizyBatn. UnMm OinbmIiii KiABKOCTI JNIOAEH MM 3MOTJIH OHECTH Ta
BKJIACTH BaXJIMBICTh HAIIOI i71e1, THM O1JIbIIIe TOBApPiB MU 3MOKEMO MPOJIATH.
OpiHak, BCe OMUPAEThCS B LiHY NMUTAaHHs. BapTicTh mpocyBaHHs MoOxe OyTH
BUILIOI0, HXK IOXO/IH, SIKI OTPUMYIOThCS BiJl POy TOBapiB abo MOCIYT, SIKi
MIPOIIOHYIOTBCS HA PUHKY.

Tomy croiTe mUTaHHS 3HAWTH €PEKTUBHI MAPKETHHIOBI IHCTPYMEHTH, SIKi
JTO3BOJIATH MPOCYBATH HEJIOPOro abo HaBiTh Oe3komToBHO. ChOTOMHI cepes
TaKUX IHCTPYMEHTIB € iH(OPMYyBaHHsI CIIO’KUBAYIB B IHTEpHETI, TOOTO JIi/KH-
Taxi3amisg MPOCYBaHHS 3a JOIIOMOTOIO: PEUTHHTIB, TOPOCKOIIB, COIiaIbHUX
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IHTepHEeT-MepeX, KIyOiB 3a iHTepecaMH, e-mail mMapkeTwHTy, SMS-Mapke-
TUHTY, BEJCHHS OJIOTIB, BiJ€O-MapKETHWHTY, PEMapKETHHTY, MAapKETHHTY
mofii (event marketing) [1, c. 7].

KosxeH 3 HUX T0-CBOEMY e(peKTHBHUIL 1 Kpalle 3a IHIIHUX MiAXOTUTH IS
pi3HuX cuTyanid. HeBenmukuii Orisii AaHUX IHCTPYMEHTIB, a TaKOX IX
MOJKIIHBOCTI, HABEIEMO HIDKYE.

IcHye Benuka KUIBKICTBH PI3HOTO poAy pedTHHriB. Moxe 3matucs, 1o
€IMHA METa, 3apajiu SIKOi BOHU CIyXaTh — e 1H(QOpMyBaHHS IyOJiKH 1pO
noJii, mo BiOyBalOThCs. B IpHHIUII Tak, BOHW BUKOHYIOTb, B TOMY YHMCII 1
mo QyHKIiI0. Ane nuM IX 3HAYCHHS HE BHUYEPIYETHCS, aipKe KpiM
iH(OpMYBaHHS BOHH IIE i CTUMYIIOIOTH ITyOJIiKy 1O ICBHUX JIiHA.

PefiTiHTE IOKA3yIOTH, K IMTy0JIiKa HAlKpaIe MOXe peari3yBaTH CBO1 i1ei.
@DaKTUYHO BOHM JO3BOJIIIOTH EKOHOMHTH 0araro dacy OO BHBYEHHS
BIATYKiB IIPO TOBApH, IIOCITYTH, PO KOMITaHii. PEATHHTH BIUIMBAIOTH HA THX,
XTO iX BHBYAE i THM CAMUM JOTIOMAraoTh iM poOUTH BHOIp HA KOPUCTH TOTO
Y9H {HIIOTO TOBAapy, IMOCIYTH a00 KOMMAaHii Ta CTUMYJIOIOTh ITOTIHT HAa HUX.
MiHycoM pEHTHHTIB € Te, W0 BOHH Jy)X€ YacTo 3/al0ThCs 3aHaJTO
Cy0’€KTHMBHUMH, 1 11€ TOT'aHO MMO3HAYAETHCS Ha iX JIeralbHOCTI. 3p03yMiJio, 10
B Oyap-KOMY BHIAAKy OyIyTh SK 3aI0BOJICHI, TaKk 1 HE 3aJ0BOJICHI
CHOXHBaui, 00, CKUIbKH JIIOAEH, CTIIBKM 1 JyMoK. ['onoBHe — mimiOparn
00’€KTUBHY METOJIMKY CKJIQIaHHsI peHTHHTIB [2, c. 28].

OcTtaHHIM YacoM 3’SIBIJIOCS OaraTto pisHOMaHITHUX KIIyOiB 3a iHTEpecamMu
noynHarouu Bixg «ToBapuCTB MOOWTENIB NHBa», 3aKiHUYIOUH KIyOamu
JMOOUTETIB aBTOMOOUTBHMX Mapok. Y BCiX 3 HHMX Oepe ydacTb BeEJHKa
KUTBKICTB JIFOZICH, a JIe € JIF0/IM, TaM MO)KHA Ha HUX 1 BrommBaTh. KiryOu Takox
HE € BUHSTKOM — iX MOXHA BUKOPHCTOBYBATH ISl CTUMYJTIOBaHHS MIPO/AXKIB.

DakTHYHO KIYy0 — II€ CYKYITHICTh JIFOJEH, AKI «TOPSTH» SKOIOCH 1/1E€T0.
Came BOHa iX 00’€IHY€ 1 CTUMYJTIOE TPUMATHUCS pa3oM. Pa3 mroan mpokavaHi
i7Ie€10, a OTHKE BOHU aKTHBI3YIOTb i1 OINH B OJTHOMY 1 TUM CAMUM BHKIIMKAIOTh
OIIMH y OJHOro OaxkaHHs ii peanizyBaTH. TakuMm 4MHOM, KJIyO Jormomarae
aBTOMAaTHUYHO CTBOPIOBATH MOMUT Ha TOBAPH 1 MOCITYTH.

HaiiOinpini  TpymHOINi, a, OTXKe, 1 HaWOUIbIMHA MiHYC KiIyOiB 3a
iHTepecamMy MoJsra€ B TOMY, LIO iX Jy)K€ Ba)XXKO PO3KPYTUTH 1 3pOOHTH
nonyJsipHUMH. 17151 IbOro HEOOXiTHO AOKIIAcTH Ayske 06araTo 3ycuisb i 4acy.
3 MOMEHTY 3acHyBaHHs KiIyOy 3a iHTepecaMu Ta 10 TOr0 MOMEHTY, KOJIH BiH
JIaCTh pe3yJIbTaT, MOKE ITPOMTH JOCUThH BEJIMKHN YaCOBHH TEPMIiH.

ComianeHi  IHTEpHET-MEpeXi IyXKe IMIBHAKO CTald MOMYJISIPHUMHA
MapKEeTHHTOBUMH iHCTpyMeHTaMH. HalO1Ib MM IITFOCOM COLIaNBHOT Mepesxi
€ MBUAKICTH MOMHUPEHHS iH(popMarii. Ii MacoBicTh, a Takox Te, MmO 6arato
BiABiTyBa4iB Maike «OKUBYTH» B MepeXax, INPU3BOAUTH A0 TOroO, IO
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iHpopMaIlisi, BUKIAIEeHA B MEPEKy, MOIIMPIOEThCA 31 IIBUAKICTIO CBiTIA
[3, c. 48].

Bynp-ska moanHa i Oyap-IKa KOMIIAHIS 3 MOSIBOIO COIIaIbHUX iHTEPHET-
MEpeX OTpUMand MOJIMBICTE BHOyAyBaTH e()EKTUBHHI 1 TOJIOBHE
OC3KOIITOBHUI KaHA MPOCYBaHHSA. 3a JOMOMOTOI0 COIiajdbHOI IHTEPHET-
Mepexi JIIoAW 1 KOMIaHii MaroTh MOMJIMBICTh (AaKTHYHO OE3KOIITOBHO
BIIPOBAKYBATH MOTPiOHI 7€ Ta aKTMBYBATH X JJIsI TOTO, 11100 CTBOPIOBATH
nonut Ha cede abo Ha cBoi ToBapu 1 mociyru. CoriaibHi iHTepHET-MepeKi —
MPOCTHH 1 eheKTUBHUM JiPKUTAIT-IHCTPYMEHT, SIKMH T03BOJISIE MAaKCUMAIIBHO
IIMPOKO 1 IIBWAKO MOMIMPHUTH PI3HOMAHITHI izei. Y d4mcii KOpHCTyBadiB
3a3BHYAll 3HAXOAATHCS JOSUTBHI JIIOAM, IO e OUTBINe MiABHUINY€E IIBUAKICTH
momupeHHs iHopMmarii. Bce ckazaHe Moo COmiadbHHUX IHTEPHET-MEpeK
JTO3BOJISIE 3POOUTH BUCHOBOK, [0 MIiHYCIB BOHH IIPAaKTHYHO HE MAroTh [ 1, c. 7].

E-mail mMapkeTWHT [103BOJISiE BCTAaHOBHTH ABOCTOPOHHIM 3B’SI30K MIiXK
MiATPHEMIIEM 1 CIIO)KHBAaYeM 3a JIOTIOMOroio e-mail mapkerunry. Kommanii
HA/ICWIIAIOTh KOXXHOMY KII€HTY IHIWBIXyalbHI €IEeKTPOHHI MOBIIOMIICHHS
npo IXHIO AisUIBHICTh, HOBI TOBapu B IHTepHET-MarasuHi Ta iH. Butparu
Ha TaKy peKjaMy € MiHIMaJbHHMH, a 32 JOMOMOIOK 3BOPOTHOIO 3B’S3KY
BIZICTEXXYETBCSl peakKilis CIOXUBA4iB. 3pO3yMiJO, IO TMiArOTOBKa SKiCHOT
PeKJIaMHOT PO3CHIIKH — KJIFOUOBHH €Tall yChOTo MpoIecy.

SMS-MapKkeTHHr CX0KHMM IHCTPYMEHTOM TIPOCYBaHHS, ajie PO3CHIIKa
pobutbcs mo SMS i TUTBKH THM CITOKMBAadaM, SIKi YE€KAIOTh 1 TOTOIMIHCS
oTpuMyBaTH Taki noBimomieHHs. Crmamy TyT OyTm He Moxke abo BiH
MiHIMaIbHUH, TaK SK ONEpPaTOpH MOOITBHOTO 3B’SI3Ky AaKTHBHO 3 HHUM
OoproThesa. HaitOumpmn epeKTHBHOIO Ta PO3CHIIKA, IO CKJIAJACHA Mija 4ac il
SIKOICh TIPOTPaMH JIOSUTBHOCTI 1 Tepemdadac BUKOPUCTAHHS 3HIKOK abo
OonycHmx kKaprok. CmokuBadi, IO 3amiKaBieHI y Bamliid MPOIYKIii,
3aMOBHIOIOTH CICI[iaIbHI aHKETH 1 MAl0Th 3roAy Ha OTPUMAHHS PO3CHIIOK
mo SMS.

3a JOMOMOTrOK BEICHHS OJOry B IHTEpHETI MOXKHa 00 €JHyBaTH
KOPHUCTYBaYiB B TEMaTH4HI COIO3H, ITyOIIKyBaTH Ta OHOBJIIOBAaTH iH(OpMAILito
Ipo Ballly KOMIIaHi0 a00 TOBapu, 3HaUTU HOBHUX crioxuBadiB. Lle iHCTpY-
MEHT € 3pY4YHUM MalaH4YnKOM /ISl CIUIKYBaHHS 3 ayIUTOPI€I0 1 OTPUMaHHS
3BOPOTHHX BIJTyKIB.

EdexTuBHicTh BiZ€o-MapKeTHHIY JOBEJEHa YacoM. 3apa3 CTBOPUTH
BiZICO-POJIMK MOKe Oy[b-XTO, a OTIM IOIIUPIOBATH HOTO 3a JIOTIOMOTOIO0 €-
mail-poscuiku a6o po3MilieHHs Ha BieoxocTHHTY Y outube. MateHbKi Bieo
TaKOX MOXKHA 3aBaHTaXyBaTH B Instagram. OcoOIuBO e)eKTHBHO MPOCYBATH
IHTepHeT-Mara3suHH 3a JONOMOIOI0 BiJleo, aJke BOHO Kpallle J0IOMararTh
3pO3yMITH OCOOJMBOCTI TOrO YH IHIIOrO TMPOAYKTY, TOCIIIOBHICTh
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BUKOHAHHS 3aMOBJICHHS TOIIO. | Bi3yanbHHUI KOHTSHT 3aBIKIH JICTIIIE 1 Kpale
CIpUAMAETHCS, HIXK BETIMKHHA TEKCTOBUH OJIOK.

Pemapkerunr — inctpyment Google AdWords, sixuit npencrasisie cob6oro
KOHTEKCTHY peKilaMy, sika MOKa3yeThCsl KOpPUCTyBadaM, 10 BKe ITo0yBaIl Ha
BamioMy caiti. Jlyxe nieBuid IHCTpyMEHT JUisi 30UIbIICHHS IIPOAAXKIB.
InTepHeT-mMara3uH Oyne MoKa3yBaTW TOCHJIAHHS Ha TOBapH CKpi3b, A€ BU
Oynere 3HaxoauTUCS B iHTepHeTI [4, c. 153].

Event marketing (MapkeTHHT NOAiA) — TaK Ha3MBAETHCS IMPOCYBAHHS
NPOJXYKTy 3a JONOMOTOIO IIEBHHUX 3aX0[iB: BeOiHapiB, GopyMiB, ceMiHapiB.
Mix crioxuBadeM i OpeHJIOM HaaroJUKyeThCsl eMOLIMHUI KOHTAKT, KIIIEHT
OTpHMYE BCIO HeoOXinHy iH(opmanito mpo ToBap abo nocmyry. OxHak, TYT
SK HiJle BOXIMBHHI MMpoLec: BU3HAYCHH LIILOBOI ayIUTOPii, LiNei, 3aBIaHb,
gacy, Micmg TOIo, BMiHHSA mojatu iH(opMmariro mpo Openn. OcHOBHI
cKIanoBi Oymp-skoi mofii: aHoHC (iHGOPMYBaHHSA), WOTO MPOBEHACHHS Ta
iH(opMariiftHa XBWIs (IIICIACMAK).

[poananizyBaBIIy BHINEBHKIAJEHE, MOJKHA 3pOOMTH BHCHOBOK IIPO Te,
0 y CYy4acHOMY CBITi, KpiM peKkjamH, 3’sBUiMCS 1 iHIII edeKTHBHI
IHCTPYMEHTH II/DKMTAJI-MIPOCYBAHHS, a CaMe: CKIIQJaHHsi pPEWUTHHTIB,
PO3po0Ka TOPOCKOIIIB, COIaNbHI IHTEpHET-Mepexi, KIyOu 3a iHTepecami,
SMS-MapKETHHT, BeACHHS OJIOTY, BiZIe0-MapKETHHT, PEMapKETHHT, MAPKETHHT
nofiii (event marketing).

Ha cporomni, caMuM NOIIMPEHIIIMM € TPOCYBaHHA 3a JOMOMOTOI0
KOMIUIEKCHOTO IHTEpHET-MapKETHHTY, TOOTO BHKOPHCTaHHS JEKLIBKOX
IHCTpYMEHTIB Ha pi3HMX eTanax. Hampukian, nonur 3pyuHo ¢gopMmyBaTH 3a
JOIIOMOTOI0 KOHTEKCTHOI pekinamu, a Tpadik Haiikpamie IeHepyeTbes 3a
moromoroio SEO. E-mail i sms-MapkeTHHr momomararoTe mpu poOoTi 3
KIIIEHTaMHU, SKi BXKe MEPEKOHAJICS B SIKOCTI BAIIOTO MPOIYKTY 1 3aIliKaBiIeHi
B MOJAJTBIINX MTOKYIKAX 1 CIIBIpAIL.

KosxHuii 3 HUX Ma€ TiepeBary y poCyBaHHi 1 3aCTyTOBY€E Ha CBOE BAXKIIMBE
Miclle Y MapKETHHIOBUX JIi/DKHTANI-IHCTPyMEHTaX.
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3ACTOCYBAHHSA IU®POBUX IHCTPYMEHTIB
DATA-DRIVEN MAPKETHUHI'Y B EJIEKTPOHHIA KOMEPIIII

Kypwnao B. B.
KaHOUOam eKOHOMIUHUX HAYK, OOYeHM,
doyenm Kageopu MidHCHAPOOHOI eKOHOMIKU Ma MApKemuH2y
Kuiscvroeo nayionanvnoeo ynieepcumemy imeni Tapaca [llesuenka

JepoennoBa 5. B.
KaHouoam eKOHOMIYHUX HAYK,
acucmenm Kageopu MidkcHAPOOHOT eKOHOMIKU Ma MAPKemuH2y
Kuiscvroeo nayionanvnoeo ynieepcumemy imeni Tapaca [llesuenka
M. Kuis, Yxpaina

OnHUM 3 HanpsIMIB KOMEPIiitHOT NisSUTbHOCTI MiZNPUEMCTB, SIKiii CTPIMKO
PO3BHBAETBCSI Yy Cy4acHOMY iH(GOpPMAIIIHOMY NpOCTOpi, € ENeKTPOHHA
komepuisi. CrocTepiractbCsi HEYXWIIBHE 3POCTaHHS PHHKY EJIEKTPOHHOT
Komepiii y cBiti (3 3,35 mupa. mon. CHIA y 2019 p. no 4,213 mupa. non. CIIA
y 2020 p. [1]), cTpiMKe 30iJbLICHHS KUIBKOCTI PETYJISIPHUX IHTEPHET-
nokynuis (B Ykpaini, B 2021 poui ix yactka 3pocina 10 42% [2]), nokpanieHHs
iXHBOTO CIIO’KMBALIBKOTO JOCBiTy, MiABHMIIEHHS JOBIpW 10 OHJIAHH-Mara-
3MHIB. 3HAYHO aKTHMBI3y€ThCS MapKETHHIOBA Ta KOMYHIKaliiHa JisUIBHICTH
KOMMOaHid y iHpOpMamifHOMY IIPOCTOPI MIOAO YTPUMAaHHA ICHYIOUHX
IHTepHET-TIOKYIIIB Ta 3aTy4eHHs HOBUX. OueBUAHO, IO KapaHTHHHI 3aX0AH
i 9ac maHAeMii KOpOHABIPYCY CIYTYBalIH KaTalli3aTOPOM PO3BHTKY PHHKY
EJIEKTPOHHOI KOMEpIIii, TOMy CHOCTepiraeThcs iHTEHCH(iKallis KOHKYpEeHIT
Ta MOCHJIFOETHCS 3HAYYIICTh 3aCTYBaHHS Cy4acHHX HU(GPOBUX TEXHOJOTIH
MapKETHHTY 3 METOIO MiJIBHUILEHHS PEHTa0eIbHOCTI 30yTOBOI MAisIIBHOCTI B
Mepexi [HTepHerT.

OnmHuM 3 HalicydacHIIMX UHM(GPOBUX IHCTPYMEHTIB MAapKETHHTY €
MapKeTHHTI Ha ocHOBi 0a3 nmanmx (Data-driven marketing), skiii Hamae
MOXJIMBICTh KOMIIAHISIM MaKCHMaJIbHO €(EeKTUBHO BHKOPHCTOBYBATH
IHCTPYMEHTH aHATITUKH 3 METOIO I'PYHTOBHOTO aHaNi3y LLIbOBOI ayIuTopil
Ta PO3poOKM IiJIECTIPIMOBAHNX KOMYHIKAI[IHHUX Ta PEKIaMHHUX CTpaTerii.
3a pesynmpTaTaMu JOCHTIHKEHHS KOHcaITHHTOBOI areHimii Adweek kommanii
aKTUBHO BUKOPHUCTOBYIOTH IIeH IHCTPYMEHT 3 MeToro [4]:

— BIJCTEXEHHs IporeciB 00CIyroByBaHHA KiIi€HTIB (56% xommaHiii);
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— BHBYEHHS Ta aHaNi3y akTHBHOCTI ayauTopii B Mepexi (51%
PECIIOHIEHTIB);

— BIICTEXEHHS MOBEAIHKH KOPUCTYBaviB Ha caiTi (44% xommaHiii);

— HalaIITYBaHHA TapreTOBAHOTO KOHTEHTY (69% pecHOoHIEHTIB);

— pO3poOKHM MapKETHHTOBOI cTparerii mnpocyBaHHs OpeHny (55%
KOMIIaHii);

— HaJlaroJDKyBaHHS KOMyHiKaii 3 kimientamu (49% xommaHiii).

OT1xe, MapKeTHHI Ha ocHOBI 0a3 manux (data-driven marketing) — e
Mi/IX111 70 pO3pOOKH MapKETHHIOBUX CTpATEriii Ha OCHOBI aHaNI3y OTPUMaHUX
y )pOBOMY NPOCTOPI AAHUX 3 METOIO IiABUIIEHHS €()eKTHBHOCTI PUHKOBOT
ISUTBHOCTI Cy0’€KTa TOCIIoTapIOBaHHS.

DaxiBIli 3a3HAYAIOTH TaKi KIIFOYOBI IIEpEBark 3aCTOCYBaHHS iIHCTPYMEHTIB
(POBOro0 MapKETHHTY 3 BUKOPUCTAHHAM 0a3 TaHUX:

— 1udpoBa aHaNiTHKa ayauTopii 3abesmedye ckiamaHHSA il YITKOTO
npo¢iro, NOOyIOBY IaTepHIB IOBEAIHKH CIIOXHMBA4iB, BH3HAYCHHS IX
iHTepeciB Ta I[IHHOCTEH;

— Ha OCHOBI BUKOPHCTaHHS JIAaHUX, 1[0 CIIUPAIOTHCS Ha 3aKOHOMIPHOCTI,
MOXITUBO pe3y/IbTaTUBHIIIE CIPOTHO3YBATH PUHKOBHUIT MOMHT;

— Opi€HTAIlis Ha JIOSUTbHUX CIIOKUBAYiB,;

— MiABHLIYETHCS e()EKTHBHICTh KOMYHIKAIIHHOI B3a€EMOJIi 3 IIJILOBOIO
ayJUTOPI€I0, HAJATOKYETHCSI 3BOPOTHIN 3B’A30K 3 HEK, IO CTHUMYIIIOE
TIOBTOPHI KYTIBIIi;

— 3a0e3mevyeThcsl  ONTHMI3allisi MapKETHHIOBOTO  OIO/DKETY  Ta
Mi/IBUIyeTbCS piBeHb KOHBepcii 3acrtocoBanmx digital- iHCTpyMeHTIB
MAapKeTHHTY;

— TOYHICTHP M aKTyalNbHICTb OTPHUMAaHUX HaHUX (popMye OCHOBY st
o0y T0BH €(PEeKTHBHUX CTPATETiH Ta OTIepaTUBHICTH pearyBaHHI KOMITaHii Ha
PHHKOBI 3MiHH.

Digital-inctpymeHTamMu, 1o J03BONSAIOTE €()EKTHBHO BIPOBAKYBATH
MapKETHHT Ha OCHOBI 0a3 IJaHUX € HACTYIIHI:

1. 36ip Ta aHamiTMKy maHuX 3xilcHIOOTL Google Analytics, Roistat,
Funnel.io, Mixpanel, Supermetrics, CRM systems (nanpukian, Salesforce,
HubSpot, Oracle), Aunexc.Metpuka , AppsFlyer, Adobe Analytics.

2. Ilpouemypy A/B TtectyBaHHS mNpOHOHYIOTH Iutathopmu: Google
Optimize, Firebase, MailChimp.

3. Bizyamizamiro nmaHux 3nificHIOIOTE cepeicu: Google Data Studio,
Tableau, SmartData, Looker, Power B, Qlik.

3MICTOBHO PO3IIITHEMO OCOOIMBOCTI HAMITOIIMPEHIMIUX Ccepen YKpaiH-
CBKHX KOPHCTYBadYiB cepBiciB, a came Google Analytics Ta Annexc.Merpuka.

Inrepuer-cepBic Google Analytics Hajae MOXIIMBICTD KOpHCTyBadam
MPOaHaITi3yBaTH KUIbKICHI TOKA3HUKH CalTy Ta Ha OCHOBI aHaNi3y BU3HAYUTH
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e(eKTUBHICTD PEKIIAMHO] [iISUTBHOCTI 3 TIOAAJBIIOI0 ONITUMI3aIli€l0 BUTPAT Ha
nmpocyBaHHA. AHamiTHIHAN iHCTpyMeHT Google Analytics Hamae iHpopmarito
00 JpKepen Tpadiky, IesKuX XapakTepUCTHKaX Mpodiito BiBiqyBadiB, iX
OCHOBHHX TIOBEIIHKOBHX O3HAaK: $Ki CTOPIHKH BiABIAyIOTh, B SKii
MOCIIZIOBHOCTI, SIK TOBI'O BUBYAIOT, sIKi (paiiyin a00 mporpaMu 3aBaHTaxyIOTh
tomo. IHTepHeT-TaThopma «SHmekc.MeTprka» TO3BOJISE aHATI3yBaTH
OJIHOYACHO KIUTBKICHI Ta SKICHI MOKAa3HHKH CaiTy. 3a JOMOMOIO I[OI'0
AQHAJTITUYHOTO IHCTPYMEHTY MOXKHA 3°sCyBaTH OCOOJHMBOCTI MOBEMIHKH
BiJIBIlyBayiB CaiTy Ta BU3HAYUTH YaCTKy TaKHX, SKi JOCSTIIM TEBHOI METH
nepersiay. [HHOBaIiiHOIO CKJ1aI0BOIO INIAT(OPMH € HasBHICTh IHCTPYMEHTY
«Be0-Bi30p», 3aBISKU SKOMY MOXKHA CIIOCTEPITraTH 3a MOBEIIHKOIO BiABIIY-
Baya HA CalTi B PEXKUMI <OKHBOTO BiZ€0», HANPHKIAML, SK BiH IPOKPYyUIye
CTOpIHKY, IO IKUX CTOPIHOK IIOBEPTAETHCS, AKI TEKCTH BHILUIAE, SIK PYyXa€ThCs
Kypcop #oro Komm'iorepa Tomo. IHCcTpyMeHT «A/B  TecTyBaHHI»
(A/B testing, Split testing) BHKOPHCTOBYETHCSI JOCHTIAHHKOM 3 METOIO
onTuMizalii cailTy, KONM MiJ Yac TECTyBaHHs BiIBiqyBadi OIIHIOIOTH [1Ba
PI3HHX BapiaHTH CTOPIHKH CalTy Ta 3a pe3yJibTaTaMH OI[IHIOBAHHS JTOCIITHUK
BU3HAua€ Halle()eKTUBHILLY.

s BIACTEXKEHHS Ta aHami3y IEBHUX IOKA3HHWKIB y HU(POBOMY
MapKETUHTY BUKOPUCTOBYIOTH OI3HEC-METPUKH — II¢ OIIIHOYHI 3HAYCHHS
MOKA3HUKIB, KOe(IIi€HTIB, IHAMKATOPIB JISUTLHOCTI KOMITaHii, sIKi 03BOJIAThH
3’sicyBaTd NOTOYHY Oi3HEC-CHTyalil0 Ta BHM3HAUYUTH KPOKM INOJO il
MOKpalIeHHs. 3arajioM, 3acTOCOBYIOTH 8 TPyl TaKHMX METPHK, SIKI MOXKHA
CHCTEeMaTH3YyBaTH 3a HACTYITHUMH HalpsMaMu.

Bumpamu: CPA (BapTicTh 3aiydeHHsl KIIEHTA) — METpPHKa HAJae
MOJKJIMBICTH PO3PaxyBaTH, CKIJIBKH KOUITY€ KOMIAaHii KO)KEH HOBHH KIII€HT Y
po3pi3i koHKpeTHOI peknamuoi kammaunii; CPC (1iHa 3a KK 32 peKJIaMHUM
OTOJIOIIEHHSIM) — TTOKa3HHMK, 10 JJO3BOJISIE BU3HAYUTH PEKJIaMHI BUTpATH Ta
po3paxyBaTH PeHTA0EIbHICTh PEKIIAMHOT KaMIIaHiT,

Cnoorcusaui: CR (koedilieHT KOHBepCil) — METpUKa LIIOCTPYE BiICOTOK
KOpHUCTYyBadiB, sKi 31ificHunu kouBepcito Ha caiiti; CRR (edexrTuBHicTh
YTPUMaHHS KJII€HTIB) — METPHUKA, SKa J03BOJsIE BU3HAYMTH €(EKTHBHICTH
JUSUTBHOCTI KOMITaHii 1100 YTPUMAaHHS ICHYIOUMX KIIEHTIB Ta 1X MOCTIHHOTO
NOBepHEHHs1 Ha iHQopmaniiianid pecypc; SCA (NOKMHYTHH KOLIMK) —
MIOKa3HHUK, [0 JI03BOJISIE BIJICTEKUTH KIJIbKICTh KOPHUCTYBadiB, SIKi MaJl Hamip
KyIIiBJIl TOBapy Ta MOKJIAIM HOTO Yy KOIIWK, ajle 3a MIEBHUX NPHYHMH TaK 1 He
saificamm kymiemio; Churn Rate (Bimrik KiTi€HTIB) — MOKa3HHMK KiTBKOCTI
KJI€HTIB, SIKi BIIMOBHJIHCS Bill IPOAYKTY a00 IOCITYTH 3a TIEBHHUH Mepio] 4acy.

Ipubymrosicms: MRR (perynspHuii momicsS9HUI T0X0M) — KIFOYOBa
METPHKA, KA HaJa€e iHPOPMAIIII0 CTOCOBHO YHCTOTr0 MPUOYTKY KOMIIaHIi 3a
micsiib; CLTV (moBiuHa IIHHICTH KIIIEHTA) — MOKA3HUK MPHUOYTKY, SIKii
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OTPUMY€E KOMIIaHisl BiJ B3a€MOJil 3 OZHMM KIIIEHTOM 3a BeCh IEpiox
JKHTTEBOTO IIHKITy IPOrPaMHOTO pecypcey.

Ha puc. | HaBemeHi OCHOBHI METPHKH, IO AHATI3YIOTHCSA B IPOIECi
peauizarii data-driven MapkeTHHTY Ta HaJaHa iX 3MiCTOBHA XapaKTEePHCTHKA.

4 \
Frequency ~ KUJIBKICTh ITOKa3iB PEKJIAMH Ha OJHOI'O KOPHUCTyBaya
J
e N
i i i ~ BIJCOTOK pEKJIaMHHUX II0Ka3iB, KOTPI 3aKiHYYIOTHCS
Clicks / impressions p P y
(CTR) KJIIKaM¥ BiZIBiqyBaui
N\ J
( )
isiti ~ BUTPATH HA 3QJIy4eHHs KOXKHOIO HOBOTO IOKYNLS i3
Customer acquisition P y y
cost (CAC) KOHKPETHOT'O PEKIIAMHOT'O OTOJIOIIEHHS
N\ J
[ MAU/WAU/DAU ] ~ KUIBKICTh aKTHBHHX KOPHCTYBAiB 32 MiCSIb/THX/ICHB/ICHb
[ Events ] ~ event-based cucrema anamiTuku, ska GpopMmye naHi y
hopmarti BUKOHAHHS IIE€BHOI Iii BiBixyBaua (HaIpHKIAK,
xopucTyBad N B IeBHUI yac 34iicHUB Aito X)
f \ . . . . .
Conversion rate ~  BIJICOTOK KOPHUCTYBadiB, sIKi 3[IHCHWIM LiNbOBY/
(CR) KOpHUCHY Ait0 (MOTpiOHMMH events) Yy BOPOHKH HPOIAXKiB
HANpUKja[, INepedlaM Ha calT Kommadii i3 email-
p P
PO3CHIIKH)
( A . R R
Average revenue per X~ PpO3paxyHOK KOHBepCii: mpuOyTOK BiJ TpaH3akuii 3a
paid user (ARPPU) nepioft / KUIbKICTh aKTHBHUX KOPHCTYBAYIB, sIKi IIATATH 32
LeH JKe mepiox

J

Shopping Cart
Abandonment

~ BIZICOTOK KOPHUCTYBayiB, 1110 IOKJIAJIK TOBAP Y KOP3UHY,
ane Tak i He 3IHCHUIN MOKYTKY

(CLTV)

~ TIpUOYTOK, SIKHil IPUHOCUTH KOPUCTYBAY 3a BECh IEPio
KOPUCTYBaHHS IPOrpaMHHM 3a0€3MeYeHHSIM POo3poOHHKa
(s SaaS — cepBiciB)

Retention rate

YN

J
Lifetime Value 1

~ BIJICOTOK KOPHCTYBAYiB, KOTPi MOBEPHYIUCS 1 3pOOHIN
noTpiOHy Iito (HanpHKIal, IMOKYNKY) B LbOMY Mepiofi
BiZITHOCHO TI€pPioJ1y, KOJI BOHH 3pOOMIIH 11O Jif0 BIEpILE

[ Churn rate ]

~ II0Ka3HKK BIITOKY KJIi€HTIB 3a Micsis (1 — retention rate)

Puc. 1. MeTpuku, 110 aHATI3yIOThCSA
npu BupoBakenHi Data-driven mapkeTuHry
Lborcepeno: pospobaerno asmopamu

134




Riga, the Republic of Latvia December 3-4, 2021

B ymoBax MiHIHBOTO H(POBOTO CEPEIOBHIIA, TIOSBA HOBUX TEXHOIOTIH
Ta 3pOCTAl0Y0i KUIBKOCTI AOCTYHHOI iH(opMaIli mpo KIIi€HTIB, po3poOka
MapKEeTHHTOBUX CTpaTeriii He MoxnnBa 0e3 aHamizy maHux. Ilimxim Data-
driven MapKeTHHTY [O3BOJsI€ MapKeTosoraM cQopMyBaTH e(eKTUBHY
MEPCOHATI30BaHy KOMYHIKAII0 31 CIOKUBayaMH, aJanTyBaTH pEKIaMHI
cTparerii, OyTM MaKCHMaJIbHO KJI€HTOOPI€EHTOBAHUMH, CKOPOTHTH MapKe-
TUHTOBI BUTPATH Ta ITiABUIINTH PEHTA0EIbHICTh MaPKETUHIOBOT JisTLHOCTI.
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BUKOPUCTAHHA IHCTPYMEHTIB
OHJIAMH-IIPOCYBAHHS TOBAPIB HA PUHKY ITABA
B YMOBAX DARK MARKET

Cemenenko K. 0.
KAHOUOam eKOHOMIYHUX HAYK,
Jdoyenm Kagpedpu mapkemunzy
Hayionanvuozco ynieepcumemy xapuoeux mexnHonoziu
M. Kuis, Ykpaina

Ha Oyap-axkoMy pUHKY iCHYE€ KOHKYPEHIIis, caMe TOMY KOKeH BUPOOHHK
LIyKae HAOUIBII ONTHUMAIIBHI Ta Ai€BI IHCTPYMEHTH NPOCYBaHHS MTPOAYKIIii.
PuHOK anKoroibHOT NPOAYKINT € JOCUTh CKJIaHHM 3 TOYKH 30py HOOYI0BU
KOMYHIKAaL[IIfHOTO Ipolecy, B CHJIYy HasBHUX 3aKOHOJABYMX 3a00pOH Ta
o0MeKeHb, caMe TOMY peKJlamMa ajIKOroJIbHOI NMpoayKii Hapasi (akTHIHO
nepeOyBae B Dark market (TiHbOBHMIA, HEBUIUMHH, NPUXOBAHUM, 3aMacKO-
BaHUH MapKETHHT).
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Dark market — yMoBHe IIO3HAUEHHS CETMEHTY DEKIAMHOIO PHUHKY,
YYaCHUKH SIKOTO Tepe0yBaroTh B paMKaX JKOPCTKHX 3aKOHOAaBYHUX OOMe-
’keHb. PoO0Ta B JaHOMY CEeTMEHTI Ma€ IIeBHY cenn(iky, a caMe TPUCTOPOHHE
peryoBaHHs, 3 OOKY:

— JlepKaBu, 30KpeMa, aHTHMOHOIIOJILHOTO KOMITETY;

— KOMIIaHISIMH-BUPOOHUKAMH, SKi 3/IMCHIOIOTH IIOTOYHHH KOHTPOJIb
PeKJIaMHOT JTiSUTbHOCTI KOHKYPEHTIB, THM CaMUM BCTAHOBIIIOIOYM BHYTPIIIHI
0OMeKeHHs 1 HOpMH POOOTH Ha PUHKY Ta JIEMOHCTPYIOTh PiBEHb COLliAJIbHOT
BiMOBIAAIEHOCTI;

— Openmy Ta HOro XapakTepUCTHUK (piB€Hb 3HaHHSA, KOHKYpPEHTO-
3IATHOCTI, OOCST CIIOKMBAHHSI.

Bimnosimao no 3akony Ykpaiau «IIpo peximamy» (30kpema, CT. 22) 11e:
aJIKOTOJIbHA TIPOAYKIIisl, TFOTFOHOBI BUPOOH, JTiKapCchKi 3aco0u Ta mociayru [1].

Pestomyroun 3micT nostoskeHb 3V «IIpo peksiamy» B 3araJbHONPUAHATOMY
PO3YyMiHHI peKJiaMa alKOTOJBHOI MPOMYKIli 1 TMMBa Ha TeneOadeHHi, Ha
pamio, B [HTEpHETI TOIIO 3HAYHO OOMEKEeHa: B Haci (3abopoHa TpuBae 3 6 110
23 roauHM); B 3aco0ax Ta HOCIsAX (OOKJIaJMHKH, TIEepIIi Ta OCTaHHI CTOPIHKH
razer, yci npykosani 3MI okpiMm cremianizoBaHNX; BHYTpILIHS peKJiama,
3aX0/I1 PEKIIAMHOTO XapakTepy (OKpiM crieliaJbHuX BUCTAaBKOBHUX); peKiiamMa
y TPaHCIIOPTI; 30BHILIHS peKiama; B OpeHAyBaHHI (HEIOMyCTHME BHKOPHC-
TaHHs 3HAKIB TOBAPIB 1 MOCIYT Y JPYKOBAHUX BHUJIAHHSX); Y BUKOPUCTAHHI B
SIKOCT1 MOJIETICH/TepoiB 0cCi0, sIKi He ToCcATIN 18 poKiB Ta MOMYJISIPHUX OCi0; y
300paXeHHI TIPOLECY CIOXHMBAaHHA NHMBa ab0 3aKIMKy A0 HBOTO; ¥y
po3TalryBaHHi HOCIS pekiaMu (OJU3bKICTh IO JUTSIYHUX Ta OCBITHIX 3aKIIaiB,
JMUTSINX MalJaHdMKiB); B i7el KOMyHIKamii (He Moxe (opMyBaTH IyMKY
PO TIPECTHIKHICTh CIIOXHUBAHHSA 9d (HOPMYBATH JYMKY IPO MOMIIUBICTDH
pPO3B’sI3aHHSA 3a JIONIOMOTOIO0 HAIOK TPOOJIEMHUX CHTYaIlii, He MOBHHHA
MIATPUMYBATHCh i7es, 10 OUTBLIICTh JIIOACH CIIOKUBAIOTH AJIKOTOJIb); Y
CIIOHCOPCTBI  (3a00poHa MPSMOTO CIOHCOPCTBAa Telie-, pajionepenad,
TeaTpajJbHO-KOHI[EPTHUX, CIIOPTUBHUX Ta IHIIMX 3aXOJIB MPU3HAYCHHUX LIS
0ci0 BikoM /10 18 poKiB 3 BUKOPHCTaHHSM 3HAKIB ISl TOBapiB Ta IOCIYT; B
NpoJaxi CyBeHIPHOT MPOJYKIIl 3 BUKOPHCTaHHSIM 3HAKIB Uil TOBapiB Ta
MOCNIYT; B TIPOBEJEHHI aKiiif, KOHKYpCiB, JIOTEepeH, irop; B HaJCHJIaHHI
MOBIZIOMJICHb HEBH3HAYEHOMY KOJIy OCI0 IOIITOO, EIEKTPOHHOIO MOIITOIO,
3aco0aMi MOOITBHOTO 3B’SI3KY; Y BHKOPHCTaHHI pPEKJIaMHOI IOl Ta
XpOHOMETpaxy Bifmeo-marepianmiB (15% wae 3aiimatn Hammc «Hamgmiphe
CITO’KMBAHHS aJTKOTOJTIO IITKIJJTHBE JIJIS BAIIIOTO 370pOoB’si») [1].

BiamoBigHICTh pPEKIIAMHHX MaTepialiB HOpMaM 3aKOHY pETYJISIPHO
KOHTPOJIIOETBCSI 3 OOKYy Jiep»aBU Ta AHTUMOHOIOJBHOTO KOMITETY.
Marepiany, siKi B TOBHIH Mipi BiAMOBiIal0Th 3 TOUKH X0py 3Y yciM HOpMawm,
€ IOCHUTH CIabKMMHU 3 TOYKH 30py TOHECEHHS ifei i KoMyHikamii OpeHmy.
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B maiiripmoMy BHUMaaKy MaroTh HEAOCTATHRO CHIIFHUH acOLIaTHBHUN PiBEHb
Bi3yaJIbHUX KOJIB 1 3MICTiB.

B Takux ymoBax crpareris i TaKTHKa KOMYHIKaIiiHOI JisSUTBHOCTI
i IIPUEMCTBA JTy’Ke 0OMeKeHa 1 OB’ s13aHa 3 pU3HKAMHU K IOPUIUIHOTO, TaK
i peryTatiiiiHoro xapakrepy. Lle oqHa 3 npuuuH, 3 siIK0i BUPOOHUKH (B TOMY
YHCNI TUBHOI MPOXYKIIi) 3BEpTAIOThCS 10 HECTAaHIApTHUX Ta cinabo
KOHTPOJbOBAaHUX KaHATIB, J€ pEKIaMOJaBellb MAaE€ MOXIIHUBICTh MisITU
orocepeaKoBaHo (it yepe3 Meniitni Ta BTL-arenmii).

B poMy Bumanky pobora uepe3 Mepexxy [HTepHET € o HUM 3 BapiaHTIB
MOCHIIEHHs KoMyHiKkallii. Ile moB’s3aHo 3 THM, 1110 cama Mepeka 3a paxXyHOK
CBO€1 CKIIAAHOT CTPYKTYPH 1 TPYTHOIIIIB TPAKTyBaHHS TOTO UM iHIIIOTO SBUIIA,
OB’ S3aHOTO 3 HEIO, € JOCUTDH CYIEPEWINBOIO 1 BaXKKOIOCTYITHOO IS TIPSIMOT
peamnizarnii Hopm 3Y «IIpo pexmamy».

[Ipu TpUHHATTI piMIeHHS MPO BUKOPWCTAHHS HECTAHIAPTHHUX OHJIAKH-
IHCTPYMEHTIB ITPOCYBaHHS B MepexkKi [HTepHET BaXKITUBO BPaxOBYBAaTH YMOBH
MiABUIEHHS e()EeKTUBHOCTI BUKOPHUCTAHHS OHJIAWH-IHCTPYMEHTIB IIPOCY-
BaHHA nuBa (puc. 1).

Cuuia inei openny

UYitko chopmoBana i
TepeBipeHa 4acoM, ITOBHICTIO

nmudepeHIiiioBana Bij
KOHKYPEHTIB, yMKa, 1[0
acoLi0EThCS 3 OpeHIOM 1 €
OCHOBOIO HOTro KOMyHiKauii.
30BHIIIHIH BHpa3: clIOraH,
CHMBOJI, OpEH-Tepoit

CraBJjIeHHS CIIOKHBA4Ya
1o Openay

- =

UiTke BiAMEKyBaHHS
OpeHIY Bl KOHKYPEHTIB,
PO3yMiHHS HOT0 TIepeBar,

AnBokariis

Bupasnicts komyHikanii

3po3ymini i BmizHaBani [IA
xapakrep, i1el KoMyHiKallii.
3aranpHe pO3yMiHHS HILlI.
CIu1aHOBaHICTh
1 IpPOIYMaHiCTh

IHcTpyMeHTY OHJIAMH-
NMpoCyBaHHS

IHCTpyMEHT Mae OyTH
BiATIOBiIHMIA
ouikyBaHHsM LA
i BUIIPaBIaHUIT 3 TOUKH
30py ii moBemiHKH

3pocTtaHHs ¢EeKTUBHOCTI BUKOPHCTAHHS OHJIAHH

IHCTPYMEHTIB KOMYHIKaIlii

Puc. 1. 3arajabni yMoBH miiBMILEHHS e()eKTUBHOCTi BUKOPHCTAHHS
OHJIAIH-IHCTPYMEHTiB MPOCYBAHHS MHBA
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JloTpuMaHHs BUIIE 3a3HAYCHUX YMOB JJa€ MOJJIMBICTH MHiATPUMYBAaTH
Jiajor 3i CIOXKMBadeM Ha yMOBaxX, sKi 3BHYaiiHa odraiiH-pekiamMa He
nporoHye. 1o cyTi MoBa e Mpo MOBHOIIHAY YaCTHHY PEKJIIAMHOT KaMTIaHii,
sgKa JOMOMara€ BH3HAYEHHIO Miclsi OpeHay Ha pHHKY 1 HiATpUMYe
KOMYHIKalIlifo.

dakTUYHO BCi OHJIAWH-IHCTPYMEHTH NpocyBaHHs B yMoBax Dark market
TaK 4M 1HAKIIIe MAalOTh Ha METi CIOHYKATH CIIO)KUBaYa J0 IIalory 3 OpeHI0oM,
TOMY MalOTh IPOXOJUTH Ha Iiardopmax, siKi BiH BBa)Xa€ KOMGOPTHUMH i
SKMUMH KOPUCTY€TbCS Ha TOCTiHHIM ocHOBi. Came TOMy BKpail BasKJIIMBO
JIOCHIZIUTH 1 BU3HAYUTH AETAIBHUN MOPTPET CIIOKHMBAa4a, adM MaTH 3MOTY
MIPOTHO3YBATH 1 BPaxOBYBaTH Mpo (opMyBaHHI IIOTOYHOI KOMYHIKaIii H#oro
OaueHHS Ta MOOAKaHHS.

Haii0inpin mieBi iHCTPYMEHTH OHIIAWH-TIPOCYBAaHHsI THBa HABEACHO B
Tabm. 1.

Tabmmms 1
[HCTpyMeHTH OHJIAMH-IPOCYBaHHs MuBa B yMoBax poboru B Dark market
Inctpyment
I'pyna OHJIalH- Onuc
POCYBaHHs
1 2 3

Bin iMeHi 3BUYaifHOTO KOPHCTYBava B AiaJIOT BCTYIIAE

IIpuxoBane MIPEACTaBHUK TOProBOi Mapkw/OpeHxmy. 30epiraioun
MoJiepyBaHHs | tone of voice 3BUYaiiHOT OBCSKAEHHOT PO3MOBH, BiH
00roBOpEeHb MoJepye Oecigy B MOTpiOHOMY HalpsIMKy i IpOCyBae

IIPOAYKT.

E Marepian MOk€ HOCHTH XapakTep OISy PHHKY i
2 Omnnaueni BiIl iMEHI TpeThoi OCOOM MOXKE HaJaBaTH TPsIMi
‘E CTATTI/KOHTEHT | BIZOMOCTI po ToBap/OpeHa. Y Oiorax 1me Moxxe OyTH
5 B Oyorax Ta BHPaXEHO 4Yepe3 PO3MIICHHS KOHTEHTY IIEBHOIO
z dbopymax HaATNPSAMKY Y4 JIEMOHCTPAI[iFO/CIIOKUBAHHS MiJ] 4ac
g TpaHCIALIT IPOJYKTY.

E IMommpenns

'5 MPOAYKTY Excriept B ramy3i OTPHUMYIOTh 3pa30K MPOIYKIil
.8 cepen (B mepury depry HOBHHKH) IEpPIIUMU 1 TOTYIOTbH
E «BIUTMBOBHX» | OTJIAN, Hagaroud iHQOpMAII0 B TOMY YHCII IPO
‘~§ CIIOXKHBAYIB OTpHMaHi IPOIYKTH.

o) (6morepis)

HeratuBHi BiIryKM B COLHJIBbHHX Mepexax IpH-
3amoBHI BEpPTAIOTh 0 ceOe Oinblie yBaru, HiX MO3UTHBHI.
HEraTUBHI Ilpu onepaTMBHOMY pearyBaHHI OXOIUICHHS ayJiH-
BITYKH Topil 3pocTae 3a paxyHOK THX CIIO)KHBadiB, XTO

CTE)KMB 3a IIPOLIECOM BHPILICHHS ITUTAHHSL.
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[IponoBxenHs Tadm. 1

1 2 3
3amydeHHSI 10 TPOCYBaHHS TOBapy/OpeHIy OCOOM,
BepOyBanus sKa € JJAepoM JyMOK cepen mpencTtaBHHKIB LIA 1
Jifepa [yMOK | MaTHUMe BIUIMB Ha NPOLEC MPUHHATTS pIilICHHS Ipo
KYTIBJIIO CBOIM OCOOMCTHM TPHKIATOM.
IinecripssiMoBaHe EBOMIOLIHHE CTBOPEHHS «areHTY
2 BIUTHBY» / TpyILy / CIIiIbHOMY / KTy / KaHall KOMYHi-
g - Kauii .ni/:[' KOHKPETHI LTI KOMIaHii/OpeHmy/ToBapy.
85 «AreHT OpraHiyHICTh NIpOLECY CTBOPEHHA Ta (OPMYBaHHSI
g < BIUTHBY PO3BHTKY JaHOrO Ccy0’ekTa (OPMYIOTH BHCOKHI
E CTYIIIHB JOBIpH J0 BCHOTO, IO BiH Oy/ie TPAHCIFOBATH —
B TOOTO iH(OpMAIs NMpo HPOAYKT Oyne CHpHHHSATA
MTO3UTHUBHO 3 BUKOIO IMOBIPHICTIO.
Yitkicte pos3yminns LIA, T morped, iHTepeciB i
" LIHHOCTEH Jae MOXIIHUBICTH PO3pOONEeHHS imei s
g 'g Cropenns CTBOpEHHsI MeBHOro OaHKy iH(opmarii / mkepena
== pENeBaHTHOTO KOHTEHTY, SKUH U1 CHOXKHBada €
s E forepena LiHHUM 1 3aTpeOyBaHMM IIi €Tif0I0 CIIOHCOPCTBA
= é KOHTEHTY TOProBOi MapKH BIaCHHKA. Y IIbOMY BHIAAKy OpeH]
BHUDIIIY€ «IIPOOIEMy CHOXXHBAYa», IO 3aBXK/H BILTH-
Ba€ MO3UTUBHO Ha ()OPMyBaHHs B3a€EMOBIIHOCHH.
AKTHBAIlisSI HOBUX CETMEHTIB Ta aKTUBHOCTEH, sIKi 111e
= Hosi HE BCTUTJIM CTATH MACOBHMH i BUJMMUMH 3 OTJISAIY Ha
& AKTHUBHOCTI 3V «IIpo pexiiamy» Ta KOHTPOIOIOYi opranu (Kidep-
E CTIOPT, OHJIAHH-KIHOTEATPH).
s CTBOpEHHS BIACHUX TEMaTHYHHX KaHAJIB 3 KOHTECH-
‘é Mob6inbHi TOM pelieBaHTHHM iHTepecaM L[A kaHamiB Ta po3-
Q 3aCTOCYHKHU poOka konekuiif TeMaTnuHuX crikeprnakis (Telegram,
E . Viber).
o «Momnoni» .
2 comianbii Bukopucranss PEJICBAHTHOTO KOHTEHTY, WO € WiKa-
= Mepes BuM 11t LA abo Bupirye ixHi0 0iib, € eheKTHBHUM
v ’ IHCTPYMEHTOM 3aJTy4eHHSI.
IO/IKacTH

Sk 6aumrmo 3 Tabun. 1, sikio MoBa iiae mpo podoty B cermenti Dark market
caMme B KOHTEKCTiI BUKOPHCTaHHS IHCTPYMEHTIB OHJIAH-TIPOCYBaHHS, TO LIeH
CerMEHT Ma€ JOCHTh 3HauyHWi moteHuian. [lepesik iHCTPYMEHTIB IOCHTh
IIMPOKHH 1 1a€ MOXKJIMBICTh OXOIUTH IIUPOKY ayAUTOPIFO.

Otrxe, NpOBeNEHWH aHa3 JIO3BOJIIE JO3BOJUB aBTOPY 3pOOHMTH
BHUCHOBOK, IO (YHKI[IOHYBaHHS IIIPHEMCTB MHBOBapHOi Tamys3i Ta
NIPOCYBaHHs IXHBOI IPOAYKIIIT HA BITYUU3HSIHOMY PHHKY Ma€ psit criennpiaHIX
O3HAK 1 0COOJUBOCTEH, OB’ SI3aHUX 3 3aKOHOAABYUMHU OOMEKEHHSIMHU, 110, B
CBOIO 4epry, i popmye cerment Dark market. Came ToMy B paMkax aHamizy
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JIOCTYTIHUX 1HCTPYMEHTIB IUIsI pOOOTH y 3a3HAYCHHX YyMOBaX aBTOPOM
OyJ0 y3arajxbHEHO Mepesik MOCTYMHUX 3ac00iB, BUKOPHUCTAHHS AKHX IpU
peauizarii cTparerii mpocyBaHHs He niopymrye Hopmu 3Y «IIpo pexmamy» Ta
MOJKe CTIPHATH 3POCTAHHIO PiBHS €(EKTHBHOCTI MApKETHHIOBO1 TisUTPHOCTI B
LJIOMY, Ta TOJITHKH IPOCYBaHHS 30KpeMa.

JlitrepaTypa:
1. TIpo pexmamy: 3akoH Ykpaiam Bixm 03.07.2996 p. Ne 270/96-BP. URL:
https://cutt.ly/iliPefU (nara 3BepHenns: 14.11.2021).

DOI: https://doi.org/10.30525/978-9934-26-159-6-37

DIGITAL-MAPKETHUHI'
Y CUCTEMI MAPKETUHI'OBOI'O MEHE/UKMEHTY
TPAHCHOPTHUX MIAITPUEMCTB

Tpymkina H. B.

KaHouoam eKOHOMIYHUX HAVK,
ujen-kopecnonoenm Axaodemii ekonomiunux nayx Yrpainu,
Oitichuil unen Llenmpy yKpaincvKko-€8poneticbkoo
HAYK08020 CHispOOIMHUYmMaea,
cmapuiutl HayKoguu cnispodimHuK 8i00iny npobiem
PecyIamopHoi NOAIMUKY ma po36UmKy RIONPUEMHUYMBA
Incmumymy eKoHOMIKU RPOMUCI080CHII
Hayionanvnoi axademii nayk Yxpainu
M. Kuis, Yxpaina

Y cyuyacHMX YMOBax TOCIOJApIOBaHHS MapKETHHIOBA JIiSUIBHICTh
MAMPUEMCTB Y TPAHCIIOPTHIN cdepi TpaHcHOPMYETHC il BILIMBOM Oe3iiyi
YUHHUKIB, OJHHAM 3 SKHX € JiDKATANI3allis. Y pe3ysbTari OMHUTYyBaHHS
KEpIBHUKIB BEJMKHUX IIIPUEMCTB TPAaHCIIOPTHO-JIOTICTUYHOI raiysi, sKe
MPOBEAICHO KOHCAITUHIOBOIO KoMmmaHiero PwC, BcraHoBieHo, mo 65%
PECIIOHAEHTIB CTBEPKYIOTh PO HEOoOXigHiCTh TpaHchopMalii KaHaliB
30yty. Lle, Ha X MyMKy, HaZacTh IPOPUBHUK BIUIMB Ha Oi3Hec. Ha mincrasi
nmociimkenns Digital BusiBiieHo, o (yHKIIOHYBaHHS KOMITaHil 3 opraHizarii
KOMEPIIiTHUX ITepeBe3eHb 3 BUCOKUM piBHEM IHU(POBi3amii Ta iHTerparii Mae
3HAYHUI1 BIUIMB HA JIOCTYII KJII€HTIB JI0 CHCTEM BUPOOHHKIB, KaHAJIH ITPOIAXKIB
i mapkerur (37% pecnonaenTiB) 1 mudposi OizHec-moxeni, noprdens
npoayKTiB 1 mociyr (21%).
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Tomy mudpoBi3aliss MapKeTHHTOBOI JisSUTEHOCTI TPAHCHOPTHUX ITiIIPH-
€MCTB Mae 0a3yBaTHCA Ha BIIPOBADKEHHI iH(opMariitHux Oi3Hec-Mozemnei,
mupoBUX CepBiciB Ta iHCTpyMeHTapio 1mdposoi morictuku Ta digital-
mapketunry [1-4]. Ie, y cBoro depry, motpebye 3acTOCYBaHHS HOBHX
migxoniB 1o QopmyBaHHA IM(POBUX KaHAIIB MPOCYBaHHS MPOIYKIII Ta
HaJIaHHS TPAHCIIOPTHUX MOCIYT 3 ypaxyBaHHSM MOTPeO 1 MOMUTY CII0KUBAYIB
i Tpanchopmalii MapKETHHIOBOI MAisIBHOCTI W MEHEIKMEHTY Ha OCHOBI
QpOBUX TEXHOJIOTIH Ta iHGOpMaLITHUX CHCTEM.

BcranoBneHo, 1m0 3apyOiKHI Ta BITYM3HSIHI JOCTITHUKA OTOTOXXHIOIOTh
uQpoBUil MapKETHHT 3 Pi3HUMHU TEpPMiHaMH, a caMe: eJIeKTPOHHHH Oi3Hec,
IaTepHET-0i3HEC, e-KOMepLis, eJIeKTPOHHA KOMeplis, IHTepHeT-MapKeTHHT,
CIIEKTPOHHA TOPTIBIIS, [HTEpPHET-TOPriBNs, IHTEPAKTHBHUHA MAapKETHHT,
OHJIAIH-TOPTIBI, BipTyanabHa TOpriBist, [T-TOpriBis, eneKTpOHHHUN MapKe-
THHT TOIO. Y HAYKOBIH JIiTEpaTypi MOXKHA 3HAHTH O€31i4 BU3HAYCHD ITOHATTS
1H(ppOBOro MapKeTHHTY. IX aHaji3 J03BOJIAE 3pOOUTH BHCHOBOK, IO HA
CBOTOIHIIIHIN /IeHh HE ICHYy€ €IMHOI HAayKOBOI IO3HUIli CTOCOBHO (hopMmy-
moBaHHs i€l gedininii. [le 0OyMOBIEHO THM, IO HAYKOBINl € MPEACTaB-
HUKaMH PI3HMX HAYKOBHX LIKIJ 31 CBOTMH MiZIXOJaMH i OCOOIMBOCTSMH.

VY pe3ynbTaTi MPOBEACHOIO TECOPSTUYHOIO aHANI3y y3arajbHEHO pi3Hi
HAyKOBI MIJIXOAM [0 BHU3HAYEHHS CYTI Ta 3MICTYy MOHATTS «UU(pPOBUI
MapkeTuHT». Bueni Ta daxiBmi mig Ii€r0 JediHINi€0, SK MPaBHIO,
PO3YMIIOTh: YaCTHHY EJIEKTPOHHOTO Oi3HECY; IHCTPYMEHT CY4acHOTO Oi3HECY;
BHJI €JIEKTPOHHOT KOMEPIIIHHOI iSTTbHOCTI; CeM(ITHUN B TOPTIBIIi; BUI
TOCIIONIAPCHKOT MiSTTBHOCTI; 1HCTPYMEHT KOMYHIKaIliil; OCHOBY IiIIIPHEM-
HUIITBA; CIIOCI0 BUKOPUCTAHHSA iH(pOpMAaIliHHO-IIN(DPOBOTO MPOCTOPY 1 TEXHO-
Joriid; popmy OGi3HEC-TIPOIeCy; MapKETHHIOBY CTPATETiio; BUJ MapKETHH-
TOBO{ JTisITBHOCTI; TiOpiaHy (hopMy IPOCYBaHHS MPOIYKITii; MyJIbTHKaHATbHE
npocyBaHHs 0i3Hecy B iH(GOPMAIifHOMY ITPOCTOPI; KYMIiBIIIO-IIPOJaXK TOBapiB
4yepe3 Mepexy [uTepHet; popmy Toprisii 3a gonomororo IKT; Buag mapkeTHH-
roBoi KOMYHIKaIlil; Hu(ppPOBYy KOMYHIKAI[iI0; KOMILJICKCHE MPOCYBaHHS 3a
pisHUMH THM(POBUMU KaHAJaMH; B3a€EMOJII0 3 KIIIEHTaMH; EJIEKTPOHHY
peaizaliiro IpoayKIii; opMy IIJIOBUX YO IUISIXOM E€JICKTPOHHUX 3aC00iB;
KOMILIEKC Pi3HMX MapKETHHIOBHX 1HCTPYMEHTIB.

VY3arasbHEHHSI TEOPETHYHHX IIOJIOKEHb WLION0 MAAHOI IMpoOJIeMaTHKH
JIO3BOJIMJIO 3aIlpOTIOHYBATH IIJXiJ] 0 BU3HAYEHHS CYyTi Ta 3MICTy MOHATTS
«un(pOBHN MapKETHUHI» 3 TAKUX TO3ULIH, SK:

— CKJIaJ0Ba eIEKTPOHHOTO Oi3HECY;

— e¢eKTHBHUN BHI iSUTBHOCTI 3 MPOCYBaHHS MPOAYKIIi i3 3acTocy-
BaHHSIM CYKYITHOCTI IIU(PPOBUX KaHATIB TA IHCTPYMEHTIB;

— KOMIUICKCHHA MapKeTHHTOBHH IMiIXil OO MPOCYBAaHHS MPOAYKIII B
ro0agbHOMY HU(GPOBOMY MPOCTOPI;
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— cHucTeMa TAapTHEPCHKUX B3a€MOBIIHOCHH 31 CIIOKMBadaMHu 13
BUKOPHCTAHHAM Pi3HUX NH(POBUX KaHAJIB Y KOHTEKCTI pearizamii KOHIemii
MapKETHUHTY BiTHOCHH;

— BUJA MapKeTHHTOBOI MiSUIBHOCTI, OpraHi3alfis sKoi 3MiHCHIOETBCS 3a
JIOTIOMOTOI0 IU(POBHX TEXHOJIOTIH Ta IHPOPMAIIIHHIX CUCTEM;

— 1HCTPYMEHT MapKeTHHI'OBOi JAisUIBHOCTI B yMOBax IM(ppPOBOI TpaHC-
dhopmarrii Gi3HEC-TPOIIECIB;

— KIIOYOBMH €JEMEHT CHUCTEMH MAapKETHHIOBOTO MEHEKMEHTY
MiANPUEMCTBA.

Jlo rimoGanbHUX TeHIEHLiH (YHKI[IOHYBaHHS MIANPHUEMCTB Yy cdepi
TPAHCHOPTY 3 BUKOPUCTaHHAM iHCTpyMeHTiB digital-MapkeTuHry BigHeceHo:

— (¢dopMyBaHHS TNPHUHLMUIIOBO HOBOI MAapKETHHTOBOI OpraHizaliiHol
CTPYKTYpH B CHCTEMi MapKETHHTOBOTO MEHE/DKMEHTY (HalpHKJal, MOsBa
(haxiBIIiB 31 CITOKUBYHX IIepeBar i 00pooOIi JaHUX);

— BIIPOBA/KCHHS IHHOBAIIMHUX TEXHOJIOTIH TP BAaHTAKOIIEPEBE3CHHIX
— OJOKYEeHH [M03BONISE TMONINIIUATH ICHYIOYl MPOIECH, MiABUIIUTH
e(eKTUBHICTb 1 CKOPOTHTH BUTPATH;

— peanizanito CRM-cucremu, Ha OCHOBI SIKOi peani3y€eThCsl KIi€HTO-
OpIEHTOBAaHMH MIAXiM JO JIOTICTUYHOTO CEpBiCy Ta 0O0CIyroByBaHHS
CHOXUBAYiB [5-7], 110 MO3BOJSE MIABHIUTHA PIBEHb IX 3aJ0BOJICHOCTI U
JOSUTBHOCTI NpuOaM3HO Ha 3% Ta yJOCKOHAIUTH CHCTEMY KIII€HTCHKOTO
nocsiny [8-10];

— MoJepHi3alio icHyrodoi Oi3Hec-mMozeni i 3a0e3lmevYeHHsT MYJIbTHKA-
HAJIBHOCTI B KOMYHIKAIIifX;

— BIOPOBAKCHHA 4YaT-OOTIB SK OOHOTO 3 HAWOLTEII e(eKTHBHUX
cnoco0iB 3a0e3neueHHsI MOMEHTAIBHOT KITIEHTCHKOI MIATPHUMKH, IO JO3BOJISIE
JIOCATTH CIIPOIIEHHS AWCTAHIIAHOTO YIIPABIIHHSA OIEpalifHAMA [OKa3-
HUKAaMH, CKOPOYEHHS KUIBKOCTI CKapr KIIEHTIB, 3pOCTaHHS IIBUAKOCTI
pobotu cepricy Ha 11%.

Ile miaTBep/IKyeThCS W pe3yibTaTaMd BCECBITHROTO JOCIIHKEHHS
Digital, 3rimHO 3 sKuM iHBecTHIi B HH(POBI TEXHOJOTII J03BOJATH
KOMIIaHisiM y cdepi TpaHcropTy 30UIbIINTH BUPYUKY (54% pecrioHAEHTIB);
MiIBUIIMTH piBeHb HpuOyTKoBOCTI (16%); mMOMINIIKMTH sKicTh 00CITyro-
ByBaHHsI KitieHTiB (11%).

[lepciekTBM TOAANBIINX HAYKOBUX JOCHIKEHb IOJSTAlOTh Y
BU3HAYCHHI CyTI W 3MICTy KaTeropii «rpaHcdopmaris MapKEeTHHTOBOI
IiSUTBHOCTI B yMOBaX IM(POBOI €KOHOMIKI», a TaKOX OOTPYHTYBaHHI i
po3po0IeHHi cTpaTerii MapKEeTHHIOBOI MisTTBHOCTI MiAIPUEMCTB Y KOHTEKCTI
ro0aIbHUX TU(PPOBUX IEPETBOPECHB.
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SECTION 6. PROBLEMS
OF ENTREPRENEURIAL SPHERE,
TRADE AND EXCHANGE ACTIVITIES
IN THE CONTEXT OF DIGITALIZATION

DOI: https://doi.org/10.30525/978-9934-26-159-6-38

JUKUTAJIBANLA I ABTOMATHA3ANIA INIANTPUEMCTB
T'OTEJbHO-PECTOPAHHOTI'O BI3HECY B ITIEPIO/ MAHJIEMII

KoxeBnikoBa B. O.
KaHOUOam mexHiuHux Hayk,
odoyenm xageopu 2omenbHO-PecmopanHozo biznecy
Ooecvroi HayioHanbHOi akademii Xapuosux mexHoa02ill

Koporuu O. M.
cmapwutl 6ukaoay Kageopu 20menbHO-pecmopanHo2o bisHecy
Ooecvroi HayioHanbHOi akademii Xapuosux mexHoa02il
M. Odeca, Yrpaina

3a ocraHHi AECATUIITTS cepa roTesIbHO-PECTOPaHHOTo Oi3HECY Ta TiCHO
MOB’sI3aHa 3 HEIO 1HIYCTPisl TYPU3MY MOCTIHHO 3pOCTalia Ta CTala OIHHUM i3
HAWOLIBII JUHAMIYHHUX CEKTOPIB TJI00ANLHOI €KOHOMiKHM B CBITi. [Ipote
MaHJEeMisi KOPOHABIpyCy HaHeC/a BXXKHI yAap Ha AisUIBHICTB SIK CBITOBOTO
TypHU3MY, TaK 1 3aKJIaJliB TOTeIbHO-pecTopanHoi cdepu. 3a 2020 p. KUTBKICTh
MDKHapOJHHUX TYpPHUCTIB 3HM3WIACh Ha 73% Yy TOPIBHSAHHI 3 TONEPEAHIM
POKOM y BCBOMY CBITi, @ €KCIIOPTHI IOXOJH BiJl TypHU3My 3HU3WINCH Ha 63%
[1,c. 19].

loTensHMIA 1 pecTopaHHUI Oi3HEC TAKOXK 3yCTPIiBCS 3 MAcO0 IPOOIIeM,
3a3HaB KapauHAILHOI TpaHchopmaril Hormigie Ha epeKTHBHI GhopMu
oprasizanii po0oTH 3aKiafgiB Ta MojAeNi iX Po3BUTKY. B koxHIM Kpaini 3a
2020-2021 pp. 3Ha4HA YacTHHA PECTOPAHIB 3aKPUIIACh, CKOPOTUIIHMCH ITOMUT
Ta 00’eMHU BUPOOHUIITBA, yIayy NpuOyTKH B chepi roctuHHOCTI. Ha nepumii
TUIaH BUHIIUIO 3aB/IaHHS «3IMILUTHCS Ha TUIABY», MOIIYK HOBUX MEXaHI3MiB,
aki 0 3a0e3meymsii 30CPEKCHHS JKUTTE3MATHOCTI TOTEJI0, PECTOpaHy,
TYPUCTUYHOT iHAYCTpii Ta Aand 3MOry IIBHIKO aJaNTyBaTHCS A0 HOBHX
JMUHAMIYHUX YMOB Oi3Hec-cepenoBuma [2, ¢. 117].
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Po3BuTok  iHpOpMAIIITHO-KOMYHIKAIIIMHUX TEXHOJIOTIH € CBITOBUM
SIBHIIEM, aJie cepa TypU3My Ta TOCTHHHOCTI OyB OJJHHMM i3 IEPIINX CEKTOPIB,
K1 TiPKATANI3yBaJIK Oi3HEC-TIPOIIecH B TI00aTFHOMY MacIuTadi, HepeBiBIIN
OpOHIOBaHHS aBIaKBHTKIB Ta TOTENiB OoHJaiH. OOMEXeHHs y IepeMilleHH1
TYPHCTIB B TI€pioj MaHaeMil TUTbKH NPUCKOPUIIO TOTaJbHY M1 DKUTATI3ALI0
rajgy3i, BUKOPHCTOBYIOUM iH(OpManiiHO-KOMYHIKalidHI TEXHOJIOTIT st
30epekeHHs JKUTTE3JATHOCTI IANPHUEMCTB Ta TOAAIBLUIOTO PO3BHUTKY
6i3necy. [IpoTsirom kapaHTHHY CyO’€KTH TYPUCTHYHOI iHAYCTpii B pi3HHX
KpaiHax BUHAXOIMIIN KPEaTHUBHI CITIOCOOU IMiATPUMATH 3aI[iKaBJICHICTh B THX,
YM HIINX TyPUCTUYHHX JECTHHAISIX: BiJl OHJIAHH-TYpIiB 3 edekToM Maibke
MPUCYTHOCTI 10 PI3HOMAHITHUX KyJiHAPHUX MIOY, BUCBITIIIOIOYNX KyXHI
pi3HUX KpaiH cBiTY [3, c. 118].

CrieriaylicTt 3a3HAYalOTh  BAXIMBICTh BHUKOPUCTAHHS  MOOLIBHHX
JTOJTATKIB Ta COIIaIbHUX MEPEeX I O1bII e)eKTHBHOTO KOHTAKTY 31 CITOKH-
Bagamu. ComiaapHAN Meaia-MapKeTHHT € BaXKIMBUM (PAaKTOPOM YCIIIIITHOTO
MIpOCYBaHH: OPEHIy 1 3aTydeHHs IUTFOBOI ayTUTOPii, a/pke ComiaabHi Mepexi
BIJIPI3HSIFOTBCSL BIIKPUTHM JOCTYIIOM 1 BEITMKOK KUTBKICTIO CIOXHBadiB.
Lle poOuTh iX He3aMiHHUM JpKepesioM iHdopMmallil, Ky 3aKiaau HIyCTpil
TOCTUHHOCTI MOXXYTh BHKOPHUCTOBYBATH JJisl CTPATErivyHOro aHamizy M
U(GPOBOro MapKETHHTY, IO € BAXIIMBUM €JIEMEHTOM ITiITPUMaHHS PO3BUTKY
nianpuemcts [2, c. 119].

Excriepru  BcecBitHpoi TypuctuuHOi opranizanii (UNWTO) Ttakox
NPUAUIIOTE yBary ALDKUTANI3aIil rairys3i Ta CTUMYJIOBAHHIO ITOB’S3aHHX
3 HEI TMPOEKTIB Uil TOAOJIAHHA HETaTUBHUX e(eKTIB MaHaeMmii.
Tax, manpuknaz, mudposuit gogatok MUST Travel & Tech ¢ynkmionye B
60 kpainax, 30uparoun BCIO iH(oOpMaIlifo, sSKa I[iKaBUTh MaHIPIBHHUKIB, B
onnomy Mmicmi. CriBpoGiTHHIITBO 3 UNWTO 1m03BONHTE iHTETpyBaTH KIIO-
4oBy iH(opmaito Ta aHaini3, mo mMoxe neperBoputd MUST Ha npoBigHuit
TYPUCTHYHHUN JOJATOK 1 CTBOPUTH HOBI MOJIMBOCTI ISl JECTHHAILLH, 10
cripusie peakTuBailii cekropy [4].

Hospitality Challenge, xoukypc iHHOBamiffHUX MPOEKTIB, PO3MOYATHI
UNWTO Ta Sommet Education B uepsHi 2020 p. Ta 3aBeplLICHHUI y )KOBTHI
2021 p., OyB cipsiMOBaHUI HA BUSBIICHHS i/IcH Ta 0Ci0, 3MaTHUX MPUCKOPUTU
BIZIHOBJICHHSI TOTEJIbHO-PECTOPAHHOTO Ta TYPUCTUYHOTO CEKTOpY IIiCIs
nangemii COVID-19. Ha neii konkypc Oyno nogano oinbie 600 mpoexTis 3
ycboro cBiTy, aie 3 30, mo BUHIUH y (iHAJI KOHKYpCY, OUIbIlE ITOJIOBUHU
MajH CBOEID METOK CTBOPCHHS aBTOMATH30BAHUX CUCTEM YIPaBIiHHS,
iHpopMmamiifHnX TUIaThopM abo OHIANH-TONATKIB. 3 TPHOX IIEPEMOXKIIIB
KOHKYPCY, OJJMH IPOSKT MaB Ha METY CTBOPEHHSI [IPOIPaMHOT0 3a0e3eUeHHS
JUIS CHIBOpAaIli B TOTENAX, IIO TO3BOJSE CIHIBPOOITHHKAM IIPOIYKTHBHO
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NPALIOBATH, HE3BAKAIOUH JIe BOHH 3HAXOITHCS, A IHIIMH MPOEKT MPEACTaBHB
€o00F0 BIpTyabHUM PUHOK PEATbHIX 1 IIM(POBHUX TACTPOHOMIYHHX BPaKEHb [5].

Mo>kHa 3pO0OHTH BUCHOBOK, II0 ¥ CKJIAIHUX YMOBaX ChOTOICHHS iH(OP-
MaIliifHi TeXHOJOTil CTal0Th BCe OLTBII WIHHUM PECYpCOM IS MigIPHUEMCTB
TOTEJIbHO-PECTOPAHHOIO Ta TYPUCTUYHOTO Oi3Hecy. Jlimpkuramizaris ramysi
HE TIIBKU HAJa€ 3aKjiagaM MOJKJIMBICTh 30€PEKCHHS >KUTTE3NATHOCTI, a U
BiJIKpUBA€E HOBI NIEPCIIEKTUBH PO3BUTKY.
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3MIHU YIIPABJIHCBKHUX CTPYKTYP THK
I BINIMBOM LIU®POBUX TEXHOJIOT' T

Kpaguenko O. O.
KaHouoam eKoHOMIYHUX HAYK,
Odoyenm Kageopu meneddcMeHmy ma eKOHOMIYHOI be3nexu
YepracbKko2o HAYioHAbHOZ0 YHiGepcumemy
imeni boeoana Xmenvnuyvroeo

Jlemenko M. M.
KaHouoam eKOHOMIYHUX HAYK,
Jdoyenm Kagpeopu MiHcHAPOOHOI eKOHOMIKU ma Oi3Hecy
YepracvKkozo 0epircagrHo20 MexHOI0IUHO20 YHIgepcumeny

IIacenko B. M.
KaHouoam eKOHOMIYHUX HAYK,
Odoyenm Kapeopu MidHCHAPOOHOI eKoHOMIKU ma Oi3Hecy
Yepracbkozo 0epicagHozo mexHoI02iuHo20 YHigepcumenmy
M. Yepkacu, Ykpaiua

CyyacHuii CTaH CBITOBOIO PO3BHTKY XapaKTEpU3YETbCS AKTUBHUMH
mporiecamMud  nudposizaiii, B Xomi AKAX iHGOpPMAMidHI TEXHOJOTI
TpaHCOPMYIOTh €KOHOMIYHI Ta COLIaNbHI BIJHOCHHM TAaKUM YWHOM, IO
MIEPETIOHH, SIKi ICHYIOTh Y MIDKHAPOJAHNX €KOHOMIYHHX BiJTHOCUHAX 3HUKAIOTh
30BCiM, a00 X 3BOAATBCS 1O MiHIMyMy. EKOHOMIYHI Ta ympaBIiHCBKI
MIPOLIECH, SIKI PEai30BYIOTHCS B MiSIIBHOCTI MIKHAPOAHUX IIAIIPUEMCTB
(TpancHanionansHuX Kopriopanii, THK) ronoBHIM 4YiHOM 3a0€3Me4yIOThCS
iH(OpMAIIITHO-KOMYHIKAIliITHAMHA TEXHOJOTISIMH, JO3BOJISTIOTH 3a0€3MCUNTH
TaKAM MiAPUEMCTBAM HOBI KOHKYPEHTHI IIEpEeBardl Ha CBITOBOMY PHHKY.
Tak, Ha CBOTOIHI BXKE peEaNi30BaHUMH € MOXKIHBOCTI IUCTAHIIHHOI
3alHATOCTI, BHAN0 OO0 €IHYIOTHCS dYepe3 KOPIOHH MIKHApOIHI Mepexi
BUPOOHMLITBA 1 30yTy TOBapiB Ta mociyr. BrpoBamkyoun cydacHi 3acodu
IU(POBUX TEXHOJOriH, TpaHCHAIIOHANBHI KOpIOpaiii BHBOJASATH BIIACHY
€KOHOMIYHY JISUTbHICTh HA HOBHM, BIPTYaJIbHUH PIBEHb, 1[0 MPOSIBISETHCS,
Teplll 32 BCE y BAKOPUCTAHHI IJI00aIbHUX €JIEKTPOHHUX MEPEeX sl epenayi
Ta OOMIHY JaHUMHU IIiJ Yac peanizallii BiacHux omepamniid. OcoOIHBO Bia3HAa-
yuiuck B aaHux rnpouecax THK coepu tenexomyHikariii ta MoOiLIEHOTO
3B’S3Ky, IO 3a paxyHOK HOBHX MOOUTPHHMX JOJATKiB, SKi aKTUBHO
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BHKOPHCTOBYIOThCS B MIDKHAPOIHII TOPTiBIIi OMHOYACHO i K TOBap i 5K 3aci0
mpoaaxy, 3abe3medrin cobi JOBrocTPOKOBI KOHKYypeHTHI mepeBaru. Cepen
HUX chig BUOUMATH «Amazon», «Apple», «AT&T», «Alphabety, mo
ONMHUIKCS y Tepemniky minepiB cepex HaiOimpmmx THK 3a 2020 pik.
3okpema, koMmnanisi «Apple» nocina tpere micue y peittunry Fortune Global
500 3a mpubytkom (260,174 mupa. non. CIIA) ta aBaHaausTe micie — 3a
noxonamu (55,256 mapa. gon. CIIA) [1].

B xoxmi 3miHM ympaBmiHCBKHX CcTpyKTyp cydacHux THK BinOyBaerbcs
nepeopieHTanis Ha 30inbmenHs Butpar THK cekropax iHpopMmamiiHIX
TEXHOJIOTiH, XMapHUX CepBicax Ta KOHIEHTpalii Ha QopMyBaHHI iH}Op-
MaIiifHAX [eHTpiB. 30KpeMa, Ii CEKTOpH MiIBUIMIYIOTh e(eKTUBHICTH
HIIIPUEMCTB Yepe3 MOKPAIIeHHs CHCTEM 3aXUCTy Ta aHali3y JaHHX, a TAKOX
MOJKJIMBOCTI BiJIIaJICHOTO BHUPIMICHHS PsAOY BUPOOHHYHX Ta YIPABIIHCHKIX
3aBiaHb. 3a OWiHKaMu aHamTukiB, y 2020 pomi CcBiTOBI BHTpaTH Ha
iH(pOpMAIIHHO-KOMYHIKAIiHHI TEXHOJIOTI] ckiIamm Maibke 4,3 TpiH. mon. CIIA,
mo Ha 3,6% Oyne OinpimM y nopisastHHI 3 2019 p. (4,15 TpnH. mon. CIIA)
[2]. B Toii ke yac, icHytO4l HEpIBHOMIPHOCTI y BUKOPHCTaHHI LU(PPOBUX
texHosorii THK cnpuunHsIOTh TakoK 3HAYHY PI3HMII0 MiX MMOKa3HUKAMU
OpraHi3aniifHO-ylnpaBIiHCbKUX Ta BHPOOHMYMX BUTpAT KOMIaHIH Ha
indopmarriitai TexHonorii: geski THK 30inbmiyroTh BUTpaTH, mo0 TOII
YCIIIIHO BUKOPUCTATH KPU30Bi CUTYaIlil y CBITOBIM €KOHOMIII, 1HIII X, IFOTh
y TMPOTHIIEKHOMY HANpsiMi — 3MEHIIYIOTh a00 4acoM HaBiTh 3aMOPOXKYIOTh
Oro/pkeTH (PUCYHOK 1).
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Puc. 1. Po3noais kopnoparuBuux Burpat THK

B po3pisi cermenTiB IT-punky, 2018-2020* pp. [3]

* MmornepeaHi OLiHKH
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BapTo Big3HauMTH TIEBHE CHOBUTRHEHHS OOCSTIB BUTpPAT MiXHAPOIHHX
KOMMaHid y cekropi mudpoBux TexHomorid y 2020 p. BHACIIIOK BIUIHBY
magnemii COVID-19. Takox, maHzgemis 30iTpIInMiIa pO3PUB MK Tpaid-
MifHAMHA Ta HOBUMH TEXHOJIOTiISIMH JJIi BUKOPUCTAaHHI B YIIpaBIiHHI Ta
TSTBHOCTI KoMmaHissMH. Tak, 3a oiinkaM# (axiBIliB, IPOTSITrOM HACTYITHUX
5 pOKIB 3pOCTaHHs TPAAUIIHHUX BUTPAT Ha TEXHOJIOTI BiIOyBaTUMEThCS 32
PaxyHOK JIMIIE YOTUPHOX TIAT(HOPM: XMapHHUX CEPBICiB, MOOLILHHUX CEPBICIB,
COIIaTBHAX TUIATPOPM 1 aHATITHKH BEIUKUX JaHUX. THUM YacoM €KOHOMis
KOIITIB, 32 PaXxyHOK BHKOPHCTaHHS XMapHUX CEpBICIB Ta aBTOMaTrH3arii,
Npu3BeAe O TOro, IO Oiiplie BHTpaT Oyne NepeHanpaBIeHO Ha HOBI
TEXHOJNIOTii, Taki sK 1TyuyHmid inTenmekT (Artificial intelligence, Al),
poOOTOTEXHIKa, JOMOBHEHA/BipTyanbHa peanbHicTh AR/VR (Augmented
reality, AR Virtual reality, VR) Ta 6mokueiin.

Tak, y 2021-2023 pokax 3arampHi BuTpaté Ha IKT 3pocratumyTh
moHaiMeHIme Ha 5% IIOpPIYHO 3aBISKH PO3LIMPEHHIO CIIEKTPY HOBHX
TEXHOJIOTiH. 3pOCTaHHA TPAJUIIHHOTO armapaTHOro 3a0e3MedeHHs], Iporpam-
HOTO 3a0e3neveHHs Ta Mociyr Oyzae BiIOyBaTHCS 3a PaxyHOK XMapHHUX Ta
MOOUIBHHX TPHUCTPOIB 1 MIATPUMYBaTUME CTaOUIbHY YacTKy 3aralibHHX
BUTpAT OizHecy [4].

Jlo1ibHO 3BEpHYTH yBary Ha Te, 1[0 aKTYyaJIbHHUMH € HalpsIMH PO3BUTKY
THK y mudposiit chepi, sxi nmoB’s3ani 3i cdeporo «IHTEepHETY peueii»
(Internet of Things, IoT). 3aBmsaku IoT-cdepi cywacHi mignmpremcTBa
OTPUMYIOTh JOAATKOBI MOYKJIMBOCTI JUISI ONTHMI3aIlii BEJICHHS Ta i ABUIICHHS
SKOCTI Oi3HeCy, 301IbIICHHS CTYTICHIO 337I0BOJIEHOCT] KIIIEHTIB, B3aEMUH MK
CIIOXKMBaYaMH Ta BHUPOOHUKAMH Ta 3arajoM IMiJBHINCHHS PiBHS IiIIOBOi
aKTUBHOCTI B Tairy3i.

[IBraKi TEXHONOTiIYHI 3MiHM, IO BEXYTh JO CKOPOYCHHS >KUTTEBOTO
LUKy TPOJYKTY, 3poOKiia iHHOBALi Ta TEXHOJOTIi KIIOYOBUM JKEPEIOM
KOHKYPEHTHOI CHJIM Cy4acHUX mianpueMcTB. Kommnanii BIaOTHCS 0 Pi3HUX
IIif, TAKTHUK Ta CTPATErii 100 JOCATTH BHCOKOTO TEXHOJOTIYHOTO PIBHS 5K
NpoLIeCY BUPOOHUIITBA, TAaK 1 CAMOTO MPOAYKTY, 1, THM CaMHM, HiITPUMYBaTH
BJIACHY KOHKYPEHTOCIIPOMOXKHICTh. Y pe3ynbTati, MacmTabu nisuibHocti HK
BCe OUIBIIE MePeBEPIIYIOTh HAIIOHAIBHI MEXI, IPUYOMY HE JIUIIIE Y TPOIe-
cax BHMPOOHHMITBA Ta MapKETHHIY, aJe B TEXHOJIOTIYHHX JIOCSTHEHHSX,
JOCTIDKCHHAX Ta po3poOkax. CpOrojHi HOBI MOTpeOW, BUKIUKU abo
TEHJICHIIIT MOXXYTh BAUHUKHYTH Ha OyIb-IKOMY PUHKY, IHKOJI TEPUTOPIaIbHO
a0CONIFOTHO BiIOUIEHOMY, a CyYacHi HOBITHI TEXHOJIOTii MOXYTb OyTh
posramoBaHi Ha iHmomy. ToMmy, cepel OCHOBHHMX 3aBJIaHb Cy4YacHHX
KOpIIOpAIliif, Ha CEOTO/IHI € IParHEeHHS OTPUMATH HOBi KOHKYPEHTHI IIepeBaru
3a paxyHOK BUKOPHCTaHHS [IU(POBUX TEXHOJIOT'1, BCEOIYHOr0 BUKOPUCTAHHS
motped iHpOpMAaTH3aIlil CBITOBOI EKOHOMIKH.
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BuxopucroBytoun 3acobu IKT, cyuacni THK BuBomsTe MixkHApOOHY
TOPTIBIIIO Ha HOBHH, BipTyalbHUI PiBEHB, IO MPOSBILIETHCS, TEPII 32 BCE Y
BUKOPHCTAaHHI TTTOOAIBHUX EIEKTPOHHUX MEpPEeX I mepenadi Ta oOMiHy
JAHFMH TIiJ] 9ac peaii3amii BIacHUX orepamiil. 30KpeMa, HaWOIy I pHIIIIHA
cepen 3aco0iB — IHTepHET-Mepexa — CHpUsla PO3UIMPEHHIO Aiana3oHy
KOMEpLIHHUX BITHOCHH. ENeKTpoHHa KoMepuiiiHa isUTbHICTh JI03BOJISIE
Cy4acHMM KOMIIaHIsIM 3/iHCHIOBaTH TPAaHCKOPIOHHI omepaiiid Ha OiuIbIn
e(heKTUBHOMY piBHI, TICHIIIIEC B3aEMOIISTH 3 TII00aTFHIUMH ITOCTAYaIbHUKAMH
Ta 3HaYHO IMIBUAIIE PearyBaTH Ha MiHJIUBI 3aITUTH CIIOXKMBAIB.
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[UPPOBUI PO3BUTOK EKOHOMIKH YKATHH
B YMOBAX I'JTIOBAJII3ALIII

Kacsnenko I. A.
cmyoenm
Hayionanvnozo mexuiunozo yHieepcumemy Ykpainu
«Kuiscoxuti nonimexuiunuii incmumym imeni leops Cikopcbkozo»

I'pinbko I. M.
KaHOUOam eKOHOMIUHUX HAYK, OOYeHM,
doyenm xageopu MidCHApOOHOI eKOHOMIKU
Hayionanonozo mexuniunoco ynieepcumemy Yxpainu
«Kuiscoxuti nonimexuiunuii incmumym imeni leops Cikopcbkozo»
M. Kuis, Yxpaina

[MudpoBa exonomika (anri. digitale economy) — eKOHOMiKa, IO
6azyeThcst Ha NMPPOBHUX KOMIT FOTEPHHUX TeXHOJoTisAX. Llndposi TexHomorii
JTaBHO CTAJM TIPIOPUTETHUM BEKTOPOM 3MiH y 0ararbox KpaiHax CBITY.
O6’emMu Ta TeMn® iX BIIPOBa/PKEHHS B yci ramysi Ta cdepn eKOHOMIKH,
CyCIIUTCTBA HE TMEPECTaloTh 3pOCTaTH. 3 KOXXHAM pPOKOM dYacTKa
TPaIUIiIHOT eKOHOMIKH 3MEHIIYEThCS, a MU(POBOi — 30ibIIyeThCs. Tomy,
Hudporsizamiss exoHOMIKM YKpaiHH Ta OyIb-iKOi IHIIOI KpaiHu Mae
BPaxoOBYBaTH BILIMB IJI00albHUX CBITOBMX TpaHcdopMaiid. [{udposizaris
BiIKPHBA€ HOBI MOTY>KHI MOXXJIMBOCTI [UISI TPOMAJSH Ta PO3BUTKY AEpiKaB
B yChOMYy CBiTI came me i 0OymoBWIO BHOIp aKkTyanbHOI TemH
JOCIILJKEHHS.

BBaxaerbcs, 1110 TEPMiH «IU(PPOBA EKOHOMIKa» («1iPKUTAI-EKOHOMIKaY,
digital economy) BBiB y 1995 p. JI. Tenckort. BomHouac fioro HaykoBwii 00ir
OB SI3YI0Th TAKOX 13 aMepuKaHChbKUM yueHnM H. Herpomonte, sikuii #oro
BUKOPHCTAB y IILOMY K POL i OKPECIUB 0COOJIMBICTH U(PPOBOI EKOHOMIKH
SK «TIepexij Bij 00poOku aroMiB 10 00poOku OitiBy [1].
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[NopiBHAMPHUI aHANI3 YHCICHHUX BH3HAYCHb ITU(PPOBOi EKOHOMIKH
J03BOJISAE KIacH(iKyBaTW IOTJLIOM HA 1€ MOHSATTS, IO IPYHTYIOTHCS Ha
BHKOPHCTAaHHI HACTYITHUX MPHUHITHUITIB:

—  THUII eKOHOMIKH, 1110 XapaKTePH3y€EThCA AKTUBHUM BIIPOBAIKCHHSM Ta
NPaKTHYHUM BUKOPHCTaHHSAM IHM(POBUX TEXHOJIOTIH 300py, 30epiraHHs,
00poOKu, mepeTBOpeHHs Ta mnepeaadi iHdopmaii y Beix cepax JroaChKol
IIsUTBHOCTI;

—  CYKYIHICTh BHJIIB €KOHOMIYHOI JISUTBHOCTI SIK Taly3i HalliOHATBHOT
€KOHOMIKHU 3 BUPOOHHUIITBA Ta TOPTiBIIi IM(YPOBIMHU TOBapaMH Ta MOCIYTaMu
Y BipTyaJIbHOMY CEpEIOBHII;

— CHCTeMa COIiaJhbHO-CKOHOMIYHHX Ta OpTaHI3aIliifHO-TeXHIYHIX
BiTHOCHH, 3aCHOBaHMX Ha BHKOPUCTaHHI nH(POBUX iHPOpPMAIiIHHO-
TEIEKOMYHIKAIIHHIX TEXHOJIOTIH Ta MEpeX Yy pEKUMI pealbHOTO Jacy;

— CKIaJHE TIO€THAHHA PI3HUX ENEeMEHTIB (TeXHIYHHX, iH(pacTpyk-
TypHHUX, OpraHi3aliiHUX, MPOrPaMHHUX, HOPMATHBHUX, 3aKOHOJABYHX), IO
€ JIOTIOBHEHHSIM JI0 peajbHOI EKOHOMIKH, OpI€EHTOBaHMM Ha CTIMKUI
€KOHOMIYHHUI PO3BUTOK.

B ymoBax rio6anizanii 1udpoBa eKOHOMIKa PO3IIIAIAETHCS SIK IpaiBep
COLiaJTbHO-€KOHOMIYHOTO TIPOTPeCy Ta BU3HAYILHUN (PaKTOp EKOHOMIYHOTO
3pOCTaHHS IHHOBAIliITHOTO TUIy. BOHa sBIsIE COOO0 HE TUTHKU TIIO0ATBHUN
TPEH/ 1 «MapKep» HayKOBO-TEXHIUHOI peBOJIOLii B 3acobax BUPOOHHIITBA,
6aszyrounch Ha Bce IHOIIE NMPOHWKAIOYMX y BUPOOHWYY Ta HEBUPOOHHTY
coepy iHpopManiiHO-KOMIT FOTEPHUX, KOMYHIKaTHBHUX, IIiKHTAJI-TEXHO-
JIOTiH, ajie 1 € HeoOXiTHUM IHCTPYMEHTOM ITOJIOJIaHHS TEXHOJOTIYHOI CTiii-
KOCTi BHPOOHHIITBA, MiBUIICHHS 3aXHUCTy (PiIHAHCOBOI CHCTEMH, 3HIKCHHS
CHPOBUHHO] 3aJIe)KHOCTI EKOHOMIKH.

30inpIeHHsT 00CSTIB iHBECTHINHT B IHTEPHET-PECypCH, pPOOOTOTEXHIKY,
TEXHOJIOTIi OJOKYelHa Ta BIpTyallbHy pEajbHICTh I'PAlOTh KIIOYOBY POJIb Y
MPOMUCIIOBIH  pecTPyKTypH3alii BUPOOHUIITBA, SIKI 3IIHCHIOIOTH 0e3Mo-
Cepe/iHE BIUIUB HA €KOHOMIKY KpaiHH.

P03BUTOK 1 MOMIMPEHHS TEXHOJIOTiH HUPPOBOT EKOHOMIKH Oe31mocepeTHbO
Jlie Ha BUPOOHUIITBO TOBApIB 1 MOCIYT, BUKOPUCTAHHS TPYIOBUX PECYpPCIB,
3alydeHHs] 1HBECTHLIN B JIIOACHKWI 1 MaTepiajbHUIl KalliTaj, Ta 30KpeMa
HAJIXOJUKEHHS MPSIMUX 1HO3EMHHUX IHBECTHILINH B KpaiHy, PO3BHUTOK 1 IOLIN-
PEHHS TEXHOJIOTIH 3 IHIIMX KpaiH, BIPOBAKEHHS IPOMHCIIOBUX IHHOBAIIH.

Bce 1e B KiHIIEBOMY paxXyHKY HAIIpsIMY BitoOpakaeThes Ha e(DeKTHBHOCTI
BHPOOHHMIITBA, TPOAYKTUBHOCTI Mpalli, KOHKYPEHTOCHPOMOXHOCTI Ta B
KIHIIEBOMY TiJICYMKY €KOHOMIYHOTO 3pPOCTaHHS — BiJl OKpeMHX Cy0’ €KTiB
TOCIIOIaPIOBAHHS JI0 KpaiH i perioHiB.

Haii6iibIl MOMIMPEHUME METOJIaMU OI[IHKKA CTaHy PO3BUTKY LH(POBOT
€KOHOMIKH € (hOPMYyBaHHS PEUTHHTOBHX 1HACKCIB.
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IMokaszauk GII OXOIITIOIOTF KOMIIOHEHTH IHHOBAIiiiHOT cdepu Ta
00’emHYIOTBCS Y nBa CyOiHAeKkcH: l¥ — 55 TOKa3HHKIB XapaKTepU3yIOTh
IHHOBaIlifHWI TOTeHIian KpaiHum — cybingekc Bxoxy (Innovation Input
Subindex), 2# — 27 moKa3HWKIB XapaKTepHU3yIOTh HAyKOBiI ¥ pe3ysbTaTH
IHHOBaLiHHOT AisIbHOCTI Ta (opMyroTh cyOiHAekc Buxony (Innovation
Output Subindex). [IpoananizyemMo AMHAMIKY 3a3HAYEHOTO 1HAEKCY B HAIIil
Jiep)KaBi, HaBeJIeHi 1aHi 3rpymyemMo B Taod. 1.

Tabiuns 1
Micue Ykpainu B ['mobansHoMy iHHOBauiitnomy ingekci (GII)
y nepion 2015-2021 pokiB (cTaHOM Ha ITOYATOK POKY)

Pik Micue B pedTHHTY KpaiH IToka3HUK 1HIEKCY
2015 64 36,45
2016 56 35,72
2017 50 37,62
2018 43 38,52
2019 47 37,40
2020 45 36,32
2021 49 354

Jlicepeno: 3epynosano asmopom 3 suxopucmanmsm oanux WIPO [2]

Ha ocHOBI nmaHWX HaBeNeHWX B TAaONWI[I MOXEMO KOHCTAaTyBaTH, IO
Halikpammi MOKa3HWKH B MeXaxX Nepioxy IOCHTi[HKeHHS Halla aepikaBa
orpumaia y 2018 porii mocisim 43 Miciie cepefi YCiX YYaCHUKIB PSHTHHTY 3
nokasHukoM y 38,52 Ganmu. OcTaHHIMU pokaMu YKpaiHa MIIHO 3aKpinuiacs
y 4-iif mecsTii KpaiH 3a HaBEACHHUM IHIACKCOM. 3 METOI0 BHUSIBIICHHS MICIIS
VYkpaiHu B HaBEACHOMY PEHTHHIY y MOpIBHAHHI 3 KpaiHaMu €C npoBenemMo
aHaJIi3 3a3Ha4eHMX MMOKa3HMKIB craHoM Ha 2020 pik (Tadu. 2).

Tabnmrs 2
Micue Ykpainu B peHTHHTY KpaiH 3TiIHO
I'no6amsHOTO iHHOBAIIiHHOTO iHAeKCY (Global Innovation Index — GlI)
cradom Ha 2020 pik

Micue B p.CI\/'ITI/IHFy Kpaitn . 3Ha‘{eI:IH$I I nq6anLHoro
131 xpainu 3a ingexcom GII iHHoBaiiHoro innexcy GII
45 VYkpaina 36,32
35 Yropmuna 41,43
38 [Monbma 39,95
46 PymyHis 35,95
19 ABcTpis 50,13
39 CrnoBayynHa 39,7

JDicepeno: 3epynogano agmopamu 3 GUKOPUCMAaHHAM oanux [2]
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3rigHO MPOBEAEHOTO MOCTiKCHHS Ta aHaNi3y, MOKa3HWKH Talm. 2
3aCBIIYYIOTH JOBOJII BIEBHEHY MO3MIIII0 HAMIOL Aep)KaBU Ha PiBHI 3 KpaiHAMH
cycijamH, SKi € 9acTHHOI0 €BPOMEHCHKOTO COI03y Ta MAalOTh IpaBO Ha
BiANOBiTHI (piHAHCOBI, IHCTUTYIIIHI T4 TEXHOIOTIYHI MOKIIHBOCTI.

Crpateriss jaepaBHOI MONITHKA YKpaiHM HalieHa Ha PO3BUTOK
U(PPOBOI EKOHOMIKH, 1 PO IIe CBITYMTH PO3po0JicHa Jep)KaBHA IMporpaMa
U (poBOro po3BUTKY YKpaiHH BPaxOBYIOUH IPUCKOPEHUH ClIEHApii sIKUi €
HaWOUIBII PEeJIeBaHTHUM 3 ypaxyBaHHSM CTPIMKHUX IJI00aJbHUX TpaHC(Op-
Malil, BUKIMKIB, MOTped Ta MOXJIHMBOcTed Tinodamizanii. [Ipuckopennit
creHapiii udpoBoro po3BUTKY YKpaiHHM 3 ypaxyBaHHSM rioOaltizariifHux
(hakTOpiB BIUIMBY IPYHTYEThCS Ha [3]: YCYHEHHS 3aKOHOJABUMX, IHCTHUTY-
iHUX, (iCKATPHUX Ta IHIIAX TEPEIIKO/I, Ki 3aBaKalOTh PO3BUTKY I (po-
BOi SKOHOMIKH; BIPOBAJUKCHHS CTHMYJIB Ta MOTHBALi M1 320XOYCHHS
Oi3Hecy Ta iHOYCTpiii €eKOHOMIKH B HiJIOMYy OO HH(POBi3aIlii; CTBOPEHHS Ta
PO3BHUTOK HHU(MPOBUX iHPPACTPYKTYp SK OCHOBH BHKOPHCTAaHHSA IlepeBar
IU(PPOBOTO CBITY y MOBCIKACHHOMY XXHUTTI Ta IIaTQOPMH IS TOCATHEHHS
e(peKTUBHOCTI €KOHOMIKM B3araji; pO3BUTOK Ta MOTIHOJIEHHS H(POBUX
KOMIICTEHI[i# TpOMaIsiH JJIs 3a0€3MeUeHHs iX TOTOBHOCTI 10 BUKOPUCTAHHS
IU(PPOBUX MOMNKIIMBOCTEH, a TAKOXK MOJIOJAHHS CYIyTHIX PU3UKIB; PO3BUTOK
IU(POBOro MiANPHUEMHUNTBA, CTBOPEHHS BIAMOBIAHUX (y TOMY 4YHCII)
aHAJIOrOBUX 1H(QPACTPYKTYp ISl MIATPUMKM Ta PO3BHUTKY IHHOBALiHHOT
JUSUTBHOCTI, BITPOBA/DKEHHS MEXaHi3MIiB (DOHAYBaHHS, CTUMYIIOBAaHHS Ta
MiATPUMKH [3].

V KoHuenuii po3BUTKY HU(PPOBOT EKOHOMIKH Ta CycIibeTBa YKpainu [3]
yci 3axoau moao nudpoBizalii AeTanbHO MPOIUCAaHi, aje BapTO 3ayBaKUTH,
MTOTOKYIOUHCH 3 TyMKOIO aBTOpa HayKOBOi Tpaili [4], mo «1udpoBuii BEKTOp
€KOHOMIKH{ Ha CHOTO/IHI TIPEICTABIAETHCS MOACIUTIO TaJIEKOTO MaliOyTHHOT 0
[4, c. 62]. Tak sik geski raxy3i YkpaiHu Bce X Taku NepeOyBalOTh JIUIIE B
nmporecax IUQpoBoi TpanchopMmariil, HampUKIaa TOPTiBig, chepa mocIyr
Tomio. 3 ycix cep ekoHOMIKM YKpaiHu HailmBuiie A0csrHe 1udpoBizalii
came Oi3Hec. | BapTo 3ayBaKMTH, IO PO3BUTOK LU(PPOBOI €KOHOMIKH Ta
rdposa TpanchopMallist 30KpeMa IPYHTYEThCSI He JInIie Ha Oi3Hec Iporecax.
[udposizaniss exoHOMikM YKpaiHH Mae IpPYHTyBaTtucsi Ha po3poOii
HOBUX Oi3Hec-mMoneneil, (opMyBaHHI HOBMX pHHKIB, IOIIYKY HOBHUX
CHOXKMBa4iB 3 MIATPUMKOIO 1 3JarofKeHOI poOOTOI0 JIEepXKAaBHOTO Ta
KOPHOPAaTHUBHOTO CEKTOPIB 3 METOI0 IHU(POBOro pPO3BUTKY MaiOyTHBOTO
HAIIO] AepKaBH.
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JAKATAJIBALLL MUTHO-TAPU®HOT'O MEXAHI3MY
TA IITYYHUU IHTEJIEKT

JlntBunoBa €. B.
acnipanm kaghedpu Qinancis
Kuiscvroeo nayionanvnoeo ynieepcumemy imeni Tapaca Lllesuenka
M. Kuis, Yxpaina

Ha kinens 2021 poky AifpKuTanizalisi crajia OCHOBHUM TPEH/IOM Y CBITi.
COVID-19 craB Ti€ro pyXxOMOFO CHJIOH, SIKa 3aXOMUIA CBIT Ta 3MYyCHIa MaikKe
KO>KHOTO BHKOPHCTOBYBAaTH LU(POBI TexHOJOTil. YKpaiHa — HE € BHKIIO-
YEeHHSIM, BIPOBaKYIOThCS IHU(POBI TEXHOJNOTI], Ta e 1€ € MOXIMBUM
3alpOBAPKYETHCS IITyYHUH 1HTENeKT. [IpuiMaroThCst PO3MOPSIKEHHS
KabGinery MinictpiB VYkpaiun mnpo cxBajieHHs KoHueniii po3BUTKy
IITYYHOTO iHTEJIeKTY B YKpaiHi [1] Ta BIpOBaIKyIOThCS HOBI IiJUKHTAI
pimIeHHs.

[uTtanHi0 HmipKWTaNmizalii MPHUCBAYEHO OaraTo MOCTIIKEHb, BapTO
Bim3HAUNTH poOoTH Takux (paxiBmiB sk Kixernpska M., Kipxenpkwuii FO. [2],
BapnamoBa M., [em’sHoBa 1O. [3], Jlaze6nux JILJI. [4], [Imba M.I,
I'eprero 10.0. [5], Kopons C.A1., ITonsoBuk €.B. [6]. Jocmimkens € 6araro,
ayie MUTaHHs JiPKUTAi3alii caMe y MUTaHHI MUTHO-TapU(HOT0 MeXaHi3My
Ha rpyaesb 2021 poky it YKpaiHu 3aIMIIa€ThCsl BIIIKPUTHM.
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Tax BimOyBa€TbCs TOMY IIIO Ha CHOTOHI MUTAHHS KibepOesmnekn B YKpaiHi
II€ JOCTaTHBO TOCTPO CTOITh Ha MOPSAAKY JIeHHOMY. He mae noBipu sk
(hizmyHUX 0ci0 Tak i MIANPHEMCTB IO TOTO, MO JAaHi OyAyTh BHKOPHCTO-
ByBaTHCh eTtmuHO. Hacammepen B Ykpaiam 1 B 2021 pomi roctpo croith
npoOJiemMa HeNeranbHOro HOIUPEHHsT MUTHUX 0a3. JluBis4uch Ha Takuii pakt
Ha mopo3i 2022 poky, MOCTae MUTaHH, Y4 IHCHO YKpaiHa rOTOBa JI0 MOBHOT
JIDKATAII3AI] Ta INTYYHOTO 1HTEIEKTY.

Toctpo crToiTh B YKpaiHi nuTanHs JipkuTan rpamoTHocti. Ha xanp, Ha
chorosiHi B YKpaiHi € JocTaTHS KUIBKICTH JIIOZeH 13 HU3BKUM pPiBHEM
dpoBoi rpamoTHOCTI. [IpH B3ATTI 10 yBaru roTOBHICTh 0 BIPOBAKEHHS
IITyYHOTO IHTENEeKTy B MyOniuHMX cepBicax, 3rimHo Government Al
Readiness Index, To VYkpaiHa 3HaxomuThcs Ha 57 MicCIi, oApasy IMicis
€runry [7].

[MuTanHS MWTYYHOTO IHTENEKTY Ta IiKUTAai3amii MHUTHO-Tapu(pHOTO
MeXaHI3My HEOJHOPa30BO 3BepTajo Ha cebe yBary, Ta peali3yeTbes
YKpaiHOI0 y TakuX MNPOAYKTaxX sK: OHJAH CUCTEMa CKapr, BIPOBAIKEHO
MOOiTbHUH nomatok eBorder2, BimkpuTa cucTema Oi3HEC-aHANITHKHA Ta
MPAIIOe MOPTAJ BIAIKPUTUX JJAHWX, aBTOMATUYHI cepBicH Jyis kinacudikaiii Ta
iHTerpanii 3 6azamu iHmMX KpaiH. Ha chorojHi OUIbLIICT 13 3a3HAaYEHHX
pimeHb noTpedye BIOCKOHAICHHS 3 TOUKH PO3Y PH3HK-MEHEIKMEHTY.

Ta Hacammepes He 3BEpPTAETHCS yBara Ha MOJKIJIMBOCTI PO3IIMPEHHS
BIUIMBY [Ji/UKHTaJl 1HCTPYMEHTIB, Ui TPHCKOPEHHS MOXIHMBOCTEH 110
PO3MHUTHEHHIO MPOJYKTIB y PO3pi3i TPaHCKOPJIOHHOI TOPTiBII Ta aBTOMa-
TH3alii caMe IOr0 MUTAHHS HpH poOoTi i3 MuUTHHUIEK. SK Ie mpartoe y
KHP, ska srimmo Government Al Readiness Index s3maxomuThcst Ha
19 micmi [7].

VY Kuraiicekit Haponniit PecmyOminii TpanckopmoHHa TopriBms Oyia
3anpoBamkeHa y 2019 pori mis Toro, mo6 30LIBIIATH OOCAT 3aKyIiBIIi
IMIOPTHUX MNPOJYKTIB, 32 paxyHOK 3HIDKCHHS BBI3HHX MHT, SIKIIO
po3MHUTHEHHS 0(hOPMITIOIOTH Ha cebe (izuuni ocobu. Came i bOro Oyiu
3anpoBa/PKEHI JIJUKUTAN pimieHHS. Po3risHeMo mnpukiag MUT HpH BBO3i
ykpaincbkoro BuHa y KHP MeTooM TpaHCKOpIOHHOT TOPTiBIIi Ta 3BUYAHHHNA
imnopr. Jani Oynu otpumani y 2019 porii 3aBIsSKH €KCIIEPUMEHTY, EKCIOPT
nponykuii 'y KHP. Came BHpoBapkeHHS TaKOro MHUTHO-TapH(HOTO
MEXaHi3My HaJajl0 MOJJIMBICTH BIPOBAJUTH Ji/DKUTANl IHCTPYMEHT IS
pOOOTH 13 MHTHHIICIO.

Po3paxyHKH MHUTHUX HaJXO/KCHb BHHA YKPaiHCHKOTO IOXO/DKEHHS Y
BHIIA/IKY TPAHCKOPIOHHOI TOPTiBJIi HA OCHOBI KUTaHCHKOTO OIIOAATKYBaHHS:
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TpanckopaoHHa
TOPTiBIIS

Pospaxynku

Basa qus pospaxynky I1JIB: (8$+1,12%)/
(1-10%)=(8%$+1,12%$)/0,9=10,13

Bun nonatky

Crutauyetscst 70%

AB sz TI/TB 10,13*13%=1,32%
1,30$%70%=0,92%
Muro 0% (6%+2%$)*0%= 0%

basa s pospaxynky Axuusy: (8$+1,12%)/
(1-10%)=(8$+1,12$)/0,9=10,13
10,13*10%=1,01%
1,01$*70%=0,7$

Crutauyetbest 70%

Axiu .
13 Bl AKIU3Yy

3aranbHa CyMmMa pO3paxyHKy OIOJATKyBaHHS TpU IMIIOPTI BHH

YKpaTHCBKOTO MOXOKEHHsI ITPU TPAHCKOPIOHHIN TOPTiBIi CTaHOBUTH 1,628,
106T0 17,9%, a 6e3 TpaHckopmoHHOI TopriBm — 3,458, tob6tTOo 43,13%.

JlaBaiiTe neperisiHeMo po3paxyHoOK:

be3 TpaHCKOpAOHHOI
Bun nogatky Toprisni PoszpaxyHnky
Basa s pospaxyuky [T/IB: (8$+1,12$)/
1B 13% (1-10%)=(8%$+1,12%$)/0,9=10,13
10,13*13%=1,32%
MuTto 14% (6$+2$)*14%=1,12%
baza ni1s po3paxyHKy AKIM3Y:
Axuns 10% (8%+1,12%)/(1-10%)=(8%+1,12$)/0,9=10,13
10,13*10%=1,01%
Milépo Oi3Hec
e=4===["0TOBHICTb 110
nipkiTamisanii
Benukuii Manuit T'oTOBHICTB 710
Oi3Hec 6i3Hec [ITYYHOTO 1HTEICKTY
efr== Jl0CcTaTHICTH HU(PPOBOT
TPaMOTHOCTI
CepenHiit
6i3Hec

Puc. 1. liarpama roroBHocTi 0i3Hecy aipxuTasizanmii,
IITYYHOI0 iHTeJIeKTy Ta HU(poBa rpaMOTHICTh Oi3Hecy YKpaiHu,
onutyBanus 2021 pik, 53 pecnonaenTu
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JIMBIAYNCh Ha TOTOBHICTH YKpAlHIIB 1O MiDKHTANi3aMii, MOMIIIBHO
BIIPOBADKEHHS JOAATKOBHX MHTHO-Tapu(HUX MexaHi3MmiB. baxannsa
KyIlyBaTH JEIIeBIIe MOXKEe 3pOOWTH TOW caMHii HEOOXiIHUH MOIITOBX IS
MiABUIEHAS HU(PPOBOi IPaMOTHOCTI Ta MiABUIIUTH TOTOBHICTH IO TiKUATAI
IHCTPYMEHTIB Ta IUTYYHOTrO iHTeNnekTy. OmnuraHo 53 pecrnoHJeHTH st
HACTYITHOT JliarpamMm.
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BILIMB JIIJIKATAJIBAILI HA CACTEMY
MI’KHAPOJHUX EKOHOMIYHUX BITHOCHH Y XXI CTOJITTI

ITocoxos I. M.
O00KMOp eKOHOMIYHUX HAYK, npogecop,
npogecop ragheopu menedircMeHmy iIHHOBAYIUHO20 NIONPUEMHUYMEA
mMa MidXCHAPOOHUX eKOHOMIUHUX 8iIOHOCUH
Hayionanvnoco mexniunozo ynieepcumenmy
«XapriscoKuil NOLIMEXHIYHUL IHCIMUMYM »

IMoxBajuitoBa JI. .
CMyOeHmKa
Hayionanvuoeo ynieepcumemy
«XapkiscoKutl noAimexHiuHUuLl iHCmumymy
M. Xapxis, Ykpaina

CroromHi 1U(POBI TEXHOJIOTIi HACTIIBKH IIBUIKO PO3BHBAIOTHCS, allXkKe
Bce OLblIIe rajy3eil HaMararoThCsl BIIPOBAINTH Ta BUKOPUCTOBYBATH IIU(POBi
TEXHOJIOTI1, 3apajii MOJIErIeHHs Ta MPUCKOPEHHsI BUKOHAHHS 3aBJIaHb Pi3HOT
CKJIaZHOCTI. A OT)XE€, MOXKHa CMIJMBO TOBOPUTH IIPO AKTYaJIbHICTH TEMH
JipxuTanizanii, To0To mepeBeneHHs BCiX cdep AiIbHOCTI B IM(POBHA
IpocTip, sKa 3aliMae MpOBigHI Mo3uLii B ocTaHHI poku. [IpoTe cmig 3a3Ha-
YUTH: TIeH TPOIIEC TAKOXK BUMYIIYE BEIHUKY KITBKICTh CHCTEM, OpraHi3amii Ta
Jrofel, He3BaKarouM Ha 1X OaXkaHHs, BIPOBA/DKYBATH Ta BUKOPHCTOBYBATH
IUQPPOBI TEXHOJOTI, Yepe3 HEMOXIIMBICT TiTHOTO iICHYBaHHS IIO-IHIIOMY,
3a0e3Me4YeHHs] KOHKYPEHTOCIIPOMOXKHOCTI Ta e(EeKTUBHOTO PO3BUTKY B
Cy4acHOMY CBITI.

3BiCHO, JlaHa CUTYaIlisl Ma€ BEJIMKY KUIBKICTh IEpeBar, JJ0CTaTHbO Ha3BaTh
JIesiKl 3 HUX: ONTHMI3allisl Ta TMOKpaIleHHs PiBHS KOMYHIKalliif, akTHBHHH
PO3BUTOK pI3HUX BHIIB Oi3Hecy Ta IH(QPACTPyKTypH, MiJABUILEHHS
e(peKTUBHOCTI Oi3HECYy, EKOHOMIIO 4Yacy, MOXKJIMBICTh JUCTaHLIHHOI poOOTH
Ta HaBYaHHS, ITOJIETIIEHH OWTY, BIICYTHICTh 4yepr Ta iHmi. [Ipore He ciin
3a0yBarty, 110 HE ICHy€ HIYOTO iEaIBHOTO i 70 Cy4acHHX HpoOJIeM BapTo
BiTHCCTH HETATWBHUI BIUIMB HA OpraHi3M (axiBI[iB IiJ Yac MOBroi mpari
3a KOMIT'IOTEPOM, BUTpPATH CBOIX pECypCiB [esSKHX KOpIopaliii He Yy
HaliBayXMBIMMX cepax NOCHiHKEHHS, BIACYTHICTh MOIMYISIPH3AIii KOPHUC-
HOTO MaTepiary Ta HayKOBO-IOCIITHUIIFKUX pobiT B IHTEpHETI TOMIO.
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HosusHoto miero poboTtu Oyne AOCHIIKEHHS BIUIMBY NiDKHTAII3aIlii Ha
CHCTEMY MIKHAPOTHUX €KOHOMIYHUX BITHOCHH Yy 21 CTONITTI Ta BHOKpEM-
JICHHA HEIOJIKiB Ta mepeBar moniOHOI mpaktuku. CIlifi BUOKPEMHUTH [Ba
OCHOBHHX HANpPSAMKH Mi[DKATANTI3aIii Cy4acHOI €KOHOMIKH — 3pPOCTaHHS
MPOJIYKTUBHOCTI Ta CTBOPEHHS «IIM(POBHX ITiATPUEMCTBY.

OnudpoBka NaHWX y MiANPUEMHUITBI 3HIDKYE BHTPATH Ta 3a3BHYai
301blIye MPUOYTOK 1 Mi/IBUIY€E TEMITH PO3BHTKY E€KOHOMIKH. SIK TiNbKH
HiAMPUEMCTBA CTAalOTh IIM(YPOBUMH, BOHH PO3YMIIOTh, 110 3/1aTHI €)EKTUBHO
npocyBaTd BiacHi TexHoiyoril. lle BuMarae MeHIIMX 3yCHib, TOMY IO
JUDKUTAITI3AIs JOToMarae mojojaTi Oap’€pu 1 yBIATH B HOBI CErMEHTH
€KOHOMIKH. 3 oru()pyBaHHAM JaHUX MapKETHHT TAaKOXK 3a3HAE 3HAUYHHUX 3MiH.
Huni Garato apiOHMX KOMIIaHI MarOTh MOXKIIUBICTH CTaTH JiJepamMu 3
MiHIMaILHIMH BUTpaTamu. [3, c. 48].

IIpore nnsa edexruBHOI TpaHChOpMamii MIKHAPOAHUX TOPTOBEIHHHUX
MOTOKIB  Mi/DKWTANi3allii Mae€ BIUIMHYTH Ha PEOPTraHi3amiio  JEsKIX
cxanoBux. Ilo-nepuie, kaapoBy HONTHKY. He MOXIMBO iMIIEeMEHTyBaTH
mporec IUGpoBi3aii y 30BHINIHBOCKOHOMIYHI 3B’SI3KM TOPTOBEIBHHX
KOMIaHii 0e3 TeopeTW4Hoi Ta MPaKTHYHOI MIATOTOBKH IX MpaI[iBHUKIB.
IMo-gpyre, mns Toro, Imo0 Mi/DKUTATI3AIS CTHMYJIIOBaia PO3BHUTOK
MDKHapOJHHUX TOPTOBEIBHUX BITHOCHH, CJIiJI BXK€ y Halll Yac iMIUIEMEHTYBaTH
ii B 6i3Hec-Ipoliecy KoMnaHiii Ha MikpopiBHi. KommnaHisiM, 1110 6epyTh y4acTb
Y 30BHIIIHBOEKOHOMIUHIH AisUTBHOCTI, Clij oumdpyBaTH iHPOpMaio, 1o
Ma€ 10 Hei BIJIHOUIEHHS, 30KpeMa, [I€ PO3paxyHKH 3a MDKHAPOIHUMH
KOHTPaKTaMH{, PO3MUTHEHHS TOBApiB, MOCIYTH JEPKaBHUX (iTO-CaHITAPHUX
CIy’)k0, MUTHHX OpOKepiB, IepeBi3HUKIB Tomo. Ilo-TpeTe, BaKIMBHM
acmeKToM (YHKIIOHYBaHHA KOMIIaHIi € BHU3HAYEHHS PYyXYy TOPTOBEIBHIX
moTokiB KommaHii. IIpornecn mimkuTamizamnii CIpUSIOTh 3aBOIOBAHHIO HOBHX
PHHKIB 30yTy, YJOCKOHaJICHHIO OOMiHY iH(pOpMAII€I0, TEOPETUUHOMY
BHUBUCHHIO CTPYKTYPH CBITOBHX PUHKIB [2, c. 7-8; 5].

Hosi TexHojOrii MarmTh BEIWYE3HMM MOTEHI[iaN IS TOro, o0 craTtu
JOKEpPEIIOM 3pPOCTaHHS CKOHOMIK KpaiH 1, SK HACHioK, iX TJI00aibHOI
KOHKYpEHTOCIIpOMO>KHOCTI. [TpoTte iX MaiiOyTHs €BOJIIOLISI TOCUTh HEBU3HA-
YeHa, BOHU MOXYTbh IJITMOOKO 3MiHUTH HalliOHAIBHUH 1 II00aIbHUI PO3MOILIT
JIOXO/IIB 1 MOXKJIIMBOCTEH 1 IPU3BECTH 10 3HAUYHUX CTPYKTYPHHUX I1EPETBOPEHD.
Sk HACHiOK, TEXHOIOTIT pOOJATh MONITHYHE Ta €KOHOMIYHE CEpeOBHUIIC
O1IBII aCHMETPUYHNM Ta HEeBH3HAUEHUM. [1oiTHKaM CKIIaaHO repeadadnTu
MaiOyTHI moii i, TK HACiIOK, pO3POOIATH CTpaTerii Maif0yTHEOTO PO3BUTKY
kpaid. OMHIM 3 HOBHX BHUKJIHKIB, SIKi MOTpeOyBaTUMYTh YBaru, € 3pOCTaHHS
KOHILICHTpALil B IESKMX PUHKOBHX CTPYKTYpax BHACIIZOK BIUIMBY MEpExi.
Lle, mwBuame 3a Bce, MaTHME MaKpOSKOHOMIYHI HACHIAKU i1 HPOIYK-
THBHOCTI, 3pOCTaHHS Ta HEPIBHOCTI, CTBOPIOIOYH PU3UK TOTO, IO MOJITHKA
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Oyne HampaBleHa Ha THX, XTO 3aiiMaeThCsl TEBHUM BHIOM JiSUTBHOCTI
[1, c. 31-32].

BipryanpHa Mirpartiist He BiaMiHs€ (i3UIHY MIrpamito MpamiBHUKIB, BOHA
0o0uABI € YacCTHHAMH TPYAOBOi Mirpamii B r00anbHii ekoHOMII. DeHoMeH
BipTyasbHOI Mirpaiii JEMOHCTPYE, IO CYTh IIIO0ATLHOT EKOHOMIKH TIOJISTAE
HE B TPAHCHALlIOHAILHUX KOPHOPAIISX Ta MPO30PHX KOPJOHAX, a B TOMY, IO
CBITOBa C€KOHOMIiKa MEPEMIIIA€ThCst 3 (I3MYHOTO MPOCTOPY iH(opMalriiiHe.
A e Bkadye Ha TpaHchopMmalilo caMoi NPUPOIM PHUHKY, TOJOBHHM
MEXaHI3MOM SKOTO BXKE € He MOIMUT Ta MPOMO3HIlis, a iHpopmartis. [4, ¢. 110].

Otxe, miuKnTAI3aMis € 00’€KTHBHIM YHHHUKOM PO3BUTKY KpaiH CBiTO-
BOI CIIUTBHOTH. MOIJIMBOCTI, SIKi TPOMIOHYE MIAIPHUEMCTBAM 1 CTIOKHBaYaM
YeTBepTa MPOMHUCIOBA PEBOJIOLIS HAA3BUYAMHO IMPOKi, @ OTXKE MOTEHITiAN
3pocTaHHs e(pEKTHBHOCTI Ta KOHKYPEHTOCIHPOMOXKHOCTI Iy)Ke BHCOKHI.
BtiM, BapTO pO3yMIiTH, III0 TOTOBHICTH Pi3HUX KpaiH J0 BIIPOBAIKEHHS ITHX
TEXHOJIOTIH Hag3BUYaWHO Di3HA, € KpalHW-Iigepu Ta KpaiHH-ayTcalmep.
IIpoTe cutyarlist 3 KOXKHAM POKOM 3MIHIOETHCS B OiK 1€ OUIBIIIOTO PO3BUTKY
U(POBUX TEXHOJIOTIH, TOXK Y NOAAIBIIOMY HAyKOBI JIOCIIKEHHS Ii€] TeMU
OyayTh IIe OLIBII aKTYaIbHUMH Ta 3aTPeOyBaHUMHU.
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