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BCTVII

AKTyaabHicTh Temu. COIaNbHO-TICUXOJOTTYHUHN KITIMAT MO CyTl € TaKOIo
KOMITJIEKCHOIO TICHXOJIOTTYHOIO XapaKTEPUCTUKOIO, IO A€ MOXKIIUBICTh MOOAUNTH
peallbHMM CTaH B3a€MOCTOCYHKIB, CTYINHB 3aJ0BOJICHOCTI TIOCAJOBHUX 0CI0
PI3HOMAHITHUMHA (haKTOpaMU KUTTEMSUTPHOCTI B IUIOMY KOJIEKTHBY, a TaKOX
OKpeMHX TMIIPO3AUTIB B OpraHi MICIEBOTO caMOBpsAayBaHHA. DopMyBaHHS
CIPHUSITIUBOTO  COIMIATBHO-TICUXOJIOTTUHOTO KJIIMaTy TPYAOBOTO KOJCKTHBY B
OpraHax MICIIEBOTO € HAOJICTIIMBOIO MParelo 3a 3po0CcTaHHsa e(pESKTHBHOCTI IIpalll Ta
AKICTh HaJaHHSA TOCIYT HAaceJIeHHIO. Pa3oMm 13 TUM, COMIabHO-TICHXOJIOTTYHHM
KJIIMaT € TIOKQ3HUKOM PIBHA  COINIAJIBHOTO PO3BUTKY KOJIEKTHBY, MOTO
TICUXOJIOTTYHUX PE3EPBIB, 3AaTHUX III¢ A0 OUTHIN MOBHOT peai3allli, ajuke Bl PiBHSA
ONTHMAJILHOCTI COIIAJIBHO-TICHXOIOTIYHOTO KITIMAaTy KOYKHOTO OKPEMOTO TPYIOBOTO
KOJIEKTABY OpraHy MICIICBOTO CAMOBPSAIyBaHHS 3aJICKATh TAaKOX 1 3arajibHa
COIMAJTBHO-TIONIITUYHA, 11e0NoruHa arMocdepa B CyCUTbCTBI, KpaiHi.

[Ilomo mpobnemarnku opMyBaHHS Ta MATPUMKH CIIPUSATIABOTO COIIaTbHO-
MICUXOJIOTTYHOTO KJTIMAaTy B KOJIGKTHBI, B TOMY YHCJII ¥ OpraHy MICIIEBOTO
CaMOBPSAYBaHHS, TO BOHA 3JIMINAETHCSA TPEAMETOM YBarWm s Oararbox SK
3apyODKHUX, TakK 1 BITUM3HSHUX HAyKOBINB, Takux Ak : Acraxos [I. B.[1],
bynko O. O. [2-3], Bepreas B. B., Komamua A. O., ®enopuyk [. B. [4],
Bon6epr T.B., TomoBko A. A. [7], Topbenko C. JI., IlomoBunko B. I. [9],
I'yba H. O, IMageprox T. A. [10], Kpasenp I. M., Cosupa H. P. [13],
Kpyrnos K. O. [14], Jlimuaceka O.A., Kmite M. 1. [16], JIymuk T. P. [17 ], Mamei
0.0. [19], Hazaposa [I.B., Pomano A.J[. [21], Ilymkap 3,
Botitosuu I. [27], Cikopcska JI. b., Jlerennzesuu ['5. [28], Cimonenoko O. [29],
[Iynra I. M. [34] Ta iam gocmiaHukd. BoHE € mpeacTaBHUKAMU PI3HUX Taily3ei
HAyKOBHUX 3HaHb, X04Ya MaJbMY MEPIIOCTI MOciaae, O6€3MePeuHo, MCUXOIorisa. Y ol
30py M MpoOiieMaThKa € TaKoX 1 cepell MPEACTAaBHHUKIB HAYKOBOI KOTOPTH, SKa
KOHIICHTPYETHCS HA MyOJIYHOMY YTIPABJIIHHI T aIMIHICTPYBaHHI.

3B’s130K po0OTH 3 HAYKOBHMHU MpOrpaMaMu, mjaHamu, TemMmamu. Tema
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MTPOBEICHOTO NOCKEHHS, TTOB 13aHa 3 MPOOIEMATHKOIO 1 € CKJIaIOBOIO YaCTHHOIO
HayKoOBO AOCHiaHOT podotm 3a Temor : «DopmyBaHHS €(PEKTHBHOI CHCTEMH
nyOmidHOTO yrnpasiiiHaS B YkpaiHni» (Ne nepxkasHoi peectparni 0170003104, 2017-
2026 pp.).

Metorw kBaidikauiiiHoi podoTH € HAyKOBO-TEOPETUYHE OOIPYHTYBAHHS
dbopMyBaHHS Ta MATPUMKH CHPHATIMBOTO COMIAIBHO-TICUXOJIOTTYHOTO KIIIMary B
KOJIEKTHB1 OPTaHy MICIICBOTO CAMOBPSITyBaHHS.

Jlns mocsATrHEHHST MeTH OyJo TTOCTABICHO TaKl 3aBAAHHS:

BUCBITJIUTH TCOPETUYHI acCNeKTH (HOPMYBaHHS Ta MIATPUMKH CIIPUATIUBOTO
COIMAJIBHO-TICHXOJIOTTYHOTO  KJIIMaTy B KOJIGKTHUBI ~ OpraHy  MICIIEBOTO
CaMOBPSAYBaHHS, TIEPEIYCIM MPEACTABUTH 3araJibHy XapaKTEPHUCTHUKA COIATbHO-
TICUXOJIOTTYHOTO KJIIMAary oOpraHy MICIIEBOTO CAMOBPSAIYBaHHS. BU3HAYCHHS
nediaimi Ta O3HAKM, ONMHUCATH OCHOBHI TOKA3HHMKH COIAJIbHO-TICHXOJIOTIIHOIO
KJIIMaTy B KOJICKTHBI OpraHy MICIICBOTO CaMOBPSAIYyBaHHS, OXapaKTePU3yBaTH
CTPYKTYPHI KOMIIOHEHTH COIIaJIbHO-TICHXOJIOTTYHOTO KIIIMAary Ta  CHOCOOHM iX
BILIMBY Ha MOTO AKICTH,

— B3MIACHUTH aHajli3 Ta OINHKY COIMAIbHO-TICHXOJIOTTYHOTO KIIMaTy Yy
KOJIEKTHB1 OpraHy MICIIEBOTO CAaMOBPSAIyBaHHSA Ha MPHUKJIAAl OPraHiB MICIEBOTO
camoBsipmyBanHsa [lonmraBcekoro pationy IlonmraBepkoi oOmacti, 30kpema
BA3HAYUTH POJIb CTPECOBOTO HABAHTAXKEHHA AK OJHOTO 3 UWHHWKIB BIUIUBY Ha
COIMATBHO-TICUXOJIOTTYHHAN KJTIMAT KOJICKTHBY OPTaHy MICIIEBOTO CaMOBPSTyBaHHS
mpoaHamizyBatd  (aKTOpPH  COIIAIBHOTO MIKPOCEPEAOBHINA, IO (HOPMYIOTh
COIMAJIBHO-TICUXOJIOTTYHAM ~ KJIIMAaT Yy  KOJNIGKTHBI ~ OpPTaHy  MICIIEBOTO
CaMOBPSyBaHHS,

— HAKPECJIUTH NUTSIXHA (POPMYBAaHHS Ta MATPUMKH CIIPUATIMBOTO COIIATEHO-
IICHXOJIOTTYHOTO KJIIMAaTy B KOJICKTHB1 OpraHy MICIIEBOTO CaMOBPSIAYBAHHS depe3:
PO3BUTOK CTPECOCTIMKOCTI B MOCATOBUX OCIO OpraHy MICIIEBOTO CaMOBPSTyBaHHS
aK (aKTOpy MOKpAIICHHS COIIAJbHO-TICUXOJIOTTYHOTO KJIIMary B KOJCKTHBI,
MOJTITTITIEHHST  COIIAIbHOTO MIKPOCEPEIOBHUINA B KOJICKTHBI OpraHy MICIIEBOTO

caMOBpsAyBaHHS Sk ¢akrtopy ((OpMyBaHHA Ta TIATPHUMKH  COINIAJBHO-
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MICHXOJIOTTYHOTO KJIIMATY.

O06’ekToM fgocaimkeHHs1 € Tmiporiec  (opMyBaHHA Ta  MIATPUMKH
CIPHATIMBOTO COIIaIbHO-TICHXOJIOTTYHOTO KITIMAary B KOJICKTHB1 OpraHy MiICIIEBOTO
CaMOBPSyBaHHS.

IIpenmeToM mOCHITKEHHSI BHCTYMAKTH CYKYITHICTh METOAONOTTUHUX,
METOJUYHUX 1 TPUKIAJHAX MHTaHb (POPMYBAaHHA Ta MIATPUMKH CHPHUATIHBOTO
COIMAJIBHO-TICHXOJIOTTYHOTO  KJIIMaTy B KOJIGKTHBI ~ OpraHy  MICIIEBOTO
CaMOBPSyBaHHS.

Metoan nmocaimkeHHsi. J[11  BHpPIMICHHS TIOCTABIICHUX 3aBAaHbHAMH
3aCTOCOBAHO JJI1 BUKOPUCTAHHSA HW3Ka 3araJIbHOHAYKOBHUX, 4 CAME : aHaJTI3 1 CHHTE3,
JIOT1KO-CEMAHTHYHHUH, METO, CHCTEMHOTO MIIX0AY Ta XpOoHOJOTiuHME MeTomau. [1ia
yac HaANMCaHHSA HamWCaHHA KBajiikaiidHoi poOoTH OynM TakoX 1 CIemiabHI
MeTomH, Hanpukiaad 30ip Ta oOpoOka 1H(popMarii, OMATYBaHHS, 3arajbHOHAYKOBI
METOIH JOCIIKSHHS, JIOTTYHI METOIH MI3HAHHS, EMIIIPHYHI METOIN, CHCTCMHUM,
MOPIBHSUTHHUHM, METO] CHHTE3y PE3Yy/IbTaTIB JOCTIKEHb Y PI3HUX TaTy3iX 3HAHB,
METOJM TECTYBAHHS Ta AHKETYBAHHS, MUCKYPCY, aHaNi3y MPOAYKTIB MISIIBHOCTI
Cyk0O0BIIIB  OpraHy MICIIEBOTO CAMOBPAAYBAaHHSA TOIIO, IO B CBOI YEPry
JIO3BOJIAJIO TOCHTIIMTH ITFO TPOOIEMY 3 PI3HUX TIO3HUITIH.

Indopmaniiina 6a3a mocaimkenHsi: kpamidikaiiiiaa podora 0a3yeTbcs Ha
HAayKOBUX JDKEpejaax 3 MyOJIYHOTO YNPaBIiHHA Ta aiMIHICTPYBaHHS, Ha
HOPMAaTHUBHO-TIPABOBMX aKTaX YKpaiHW, KOTPUMHU PETYIIOETHCS  AISUTBHICTh
MOCAJOBUX OCI0 MICIIEBOTO CaMOBPSAYBaHHS, a TAKOX JIaHI OTPUMaHI 3 HAyKOBHX
JoKepen ticuxonorii ympasmiaHA. Kpim Toro, B poOOTI aBTOp omepye MaHUMU
aHKETyBaHb, TECTYBaHb, COITIOJIOTITYHUX OMMHUTYBaHb 1 MOHITOPHHTB.

EnemMeHTH HayK0BOT HOBH3HU TOJIATAIOTH B TOMY, ITO:

Habynu nooansuioco po3eumiy : METOIUKA Ta TEXHOJIOTI, 110 3a0€3MeUyI0Th
dbopMyBaHHS Ta MATPUMKH CIPHATINBOTO COMIAIBHO-TICUXOJIOTTYHOTO KIIIMary B
KOJIEKTHB1 OPTaHy MICIIEBOTO CAMOBPSITyBaHHS.

IIpakTuHe 3HaYeHHsl oAepKaHHUX pesysabrariB. OmparpoBadi B

KkBamikaIiiHii poOOTI TEOPETUUHI TOJOXKCHHS, BHCHOBKH 1 TMPOIO3HIN MO0
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dbopMyBaHHS Ta MATPUMKH CHPHUATIMBOTO COMIAIBHO-TICUXOJIOTTYHOrO KIIIMary B
KOJIEKTHB1 OPTraHy MICIIEBOTO CaMOBPAIYyBaHHA (hOPMYIOTh OCHOBY JUISl aHAI3Y Ta
BUPIIICHHS Cy4acHUX MpoOjeM e(EKTUBHOTO YIPABIIHHS B OpraHax MICIIEBOTO
CaMOBPSyBaHHS.

Amnpoobanis pe3yabraTiB gocaizkeHHss. OCHOBHI PE3yJIbTaTH JTOCTKCHHS
32 TEMOIO JWIIOMHOI poOoTw ompwmonHeHi y dopmi momosim «CoriaabHo-
TICUXOJIOTTYHHMA KJTIMAT OpraHy MyOmdHOT BIaand Ta HOTO SKICTH) MM 9ac poOoTH
V MuixkHapoaHoi HayKOBO-TIPaKTHUHOT KOoH(pepeHIni « MiciieBe caMOBpsAyBaHHS B
VYkpaini: Teopis Ta npakruka» (M. [lonrasa, Ykpaina; 05 nmucromana 2024 p.) [5], a
Takok 1e Oyna myOmikamis Ha Temy. «Pomb >KUTTECTIHKOCTI M MyOMIYHUX
CTyk0O0BITIBY OMPHITIONHEHA B 301PHUKY MaTepialliB HAyKOBUX TOCIIIHKEHDb MOJIOTAX
yueHnx kKadenpu mnyOmiuHOrO ympasiaiHHA Ta aaminictpyBanHs « TEPUTOPIA
HAYKW» (XKostenn 2024 p.) [6].

CrpykTypa BunmyckHoi kBaJidikaniiinoi po6oru. Keamdikariina pobora,
OCHOBHHH 3MICT SIKOi BUKJIAJCHO HA 59 CTOpIHKAX, CKIAMAETHCA 13 BCTYIY, TPHOX
PO3/AUIIB, BUCHOBKIB, CIIMCKY BUKOPUCTAHUX Jkepen 13 34 HalimeHyBaHb. Pobora
UTFOCTpOBaHa 7 PUCYHKaMHW, MICTHTHh 12 TaOnwilh Ta HampambOBaHI Yy MPOIIECI

HarmuCaHHA OOAAaTKH.
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PO3ILI 1
TEOPETUYHI OCHOBY ®OPMYBAHHSI CITIPUSITJINBOTO
COIIAJILHO-IICUXOJIOTTYHOT' O KJAIMATY B KOJTEKTHUBI OPTAHY
MICIIEBOT'O CAMOBPSIJTYBAHHSI

1.1. 3araabpHa XapakTepHCTHKA COLiaIbHO-TICHX0JIOTIYHOI0 KJIiMaTy

OpraHy MiCLIeBOro CaMOBPSIIyBaHHS: BUSHAYEHHS AeiHiuii Ta 03HaAKH

EdexruBHe BuKOpUCTAaHHSA pecypciB Oymb-aKoi opraHizarii abo yCTaHOBH €
KITIOYOBOIO YMOBOIO JIOCATHEHHS YCHIXy B CBOid misiibHOCTI. Ha manwmii bac
HAaWBAXUTMBIIIIAM  «AaKTHBOM» IMANPUEMCTBA, (IPMH, YCTAaHOBH € JIIOAM, SKI
3MIMCHIOUM TPYAOBY ASUIBHICTH BIJJIAIOTh BIAcH1 (hI3WUHI, 1HTCJICKTyallbHI Ta
EMOITIHHI PECYpPCH JUIS TOCATHEHHS IIeH opraHizamii. 3BayKaroun Ha I1e TOJIOBHUM
3aBIMaHHAM POOOTOMABIA € CTBOPEHHSA TaKOi CHCTEMHW YIPABIIHHS JIOICHKAM
pecypcaMu, o J03BOMsUIa O PO3KPUTH TPYAOBHI MOTEHINIAT 347151 3a0€3MEUCHHS
BrucokonponyktuBaoi mpami [3; C. 280-288.]. Brnpomosx 6araTthbox pOKIB I
npoOieMa, K 1 HUHI, 3aJTUIIA€ThCS aKTYaJIbHOIO Yepe3 3pOCTaiodl BUMOTH JI0 PIBHS
MICUXOJIOTTYHOI BKJTIOUEHOCT] JIFOMWHU B ii TPYIOBY MISUTBHICTH, YCKJIQJTHCHHIMH
MICHX1YHOT YKUTTEAISTHOCTI JIFOACH, 1 MOCTIMHAM 3POCTAaHHAM iX JJOMaraHb.

CHibHICTD TUICH YCIX YJICHIB KOJICKTHBY — II€ OJHA 13 XapaKTEPHUX PHC
TPYIOBOTO KOJEKTHBY. KONEKTHB MOXe TMpaIoBatd €(PeKTUBHO JIAIIE TOMAL, KOJH
320€3MeUeHO0 PO3YMIHHS OCHOBHUX IUlel #Horo ujmeHamu, iX B3aeMomis Ta
B3a€EMOJIOITIOMOTA B MPOIIECl pOOOTH, aKTUBHICTH Ta 1HIIIaTHBA B MMPOIEC1 BHKOHAHHS
000B’s3KIB. BakMBO TakoX HAJAroAWTH 3B SA3KH Ta B3a€EMOBITHOCHHU MIK
rpynamMu  Jnofed, 00 €THAHWUX —TPOMAJCHKAMH, TPOGECIHHUMEU, BIKOBHMH,
MIEPCOHAILHUMH THTEPECAMU 3 ypaxXyBaHHIM OCOOIMBOCTEH XapakTepy, 3A10HOCTEH,
TEMIICPAMEHTY, PIBHA MareplayibHUX 1 MyXOoBHUX moTped. Came mpambOBHTOMY
JIPYKHOMY KOJICKTHB1 IPUTaMaHHMI 3M0POBHH COMIaIbHO-TICUXOIOTTYHHH KIIIMAT.

3 60Ky HAyKOBOi CIIUTBHOTH MOCTIHHO 3pOCTAE IHTEPEC A0 SBHUIIA COMIaIbHO-

TICUXOJIOTTYHOTO KITIMaTy KojiekTuBy (Tabm. 1.1).
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Tabnuys 1.1

TaymaueHHSI MOHATTS «COMIAJTIbHO-TICUXOJIOTIYHMI KJIMAT» BiTUM3HAHUMHA

HAyKOBUISIMU
ABTOD, piK Jxepeno TiymMaueHHs! NOHATTS
1 2 3
YatikoBceka O. M., [33] «CoIiaNbHO-TICUXOIOTTYHU T KJTIiMaT €
Onydpiera JI. A, MOKa3HUKOM PpIBHS COLIQJIBHOTO PO3BUTKY
2014 KOJICKTUBY Ta HOTO TCUXOJOTIYHUX PE3EPBIB,
AKI TpugatHi a0 Oiabl MOBHOI peasnizamii.
3HAYYIIICTh COLIaJTbHO-TICHXOJIOTTYHOTO

KJIIMaTy BUSHAYAETHCS TAKOXK TUM, IO 3MaTHHHA
BiH OyTH YMHHUKOM €(QEeKTHBHOCTI THUX YH
IHIIUX ~ COIIAJIbHUX SIBUII Ta MPOIECIB,
CJIYT'YBaTH TTOKA3HUKOM SIK X IIOTOYHOTO CTaHY,
TaK 1 3MiH.»

lapkasues €. 1, [8] «CoIaNbHO-TICUXOJIOTIYHUN ~ KJIIMaT — 1€
2014 IOMIHYIOUMH Y KOHKPETHOMY  KOJIEKTHBI
(rpymi) BIAHOCHO CTIMKUI MCUXIYHUIA HACTPIH,
AKUA  (QOPMYy€eTBCST HA OCHOBI TICHXIYHOTO
BINOOpasKE€HHS YMOB KUTTA 1 MAISUTBHOCTI B
MIKOCOOHCTICHIA — B3aemomii. Y  HbOMY
BU3HAYEHHI BiAOOpaskeHO arpuOyTHI O3HAKH
COIIAJbHO-TICHXOJIOTTYHOTO  KJIMary.  a)
NPUTAMAHHICTP ~ KOHKPETHOMY  KOJIEKTHUBY
(rpymi), sIK Te, IO XapakTepHe caMe AJISl [bOTO
KOJIGKTUBY, «IHOUBIIyampHe», O) BIIHOCHA
CTaOUIBbHICTB;B) 3aJIEKHICTh Bl YCbOTO, IO
OTOYYyE JIIOAeH, iX BHYTPIIIHBOTO CTaHy, a Iie
BiIOOpaXkaeTbCsl y TMCHUXILI KOKHOTO HiIEHA
IMuranns neparoriku BicHuk HauioHampHOTO
yHiBepcuTeTy oboponu Ykpainu 6 (43) /2014
35 xonektuBy (rpymu), B) 0OOB’sI3KOBa
MDKOCOOHMCTICHA TeHe3a (TUIBKH y B3a€MOii
JEONEH MOXKe CTBOPIOBATHICS LW TICHXIYHHIMA

HACTPIH)».
Topbenxko C. JIL, [9] «CouianbHO-NICUXOJIOTIYHUI ~ KJIIMaT  TPYIH
ITonoBuHKO CTAaHOBUTb COOOI0 CTAaH TPYyNOBOi ICHUXIKH,
B. T, 2013 3YMOBJICHUN 0COOIMBOCTAMU

KUTTEAISIIBHOCTI Liel rpynu. Lle cBoepinHmii
CIUIaB €MOLIHHOTO Ta IHTENEKTYaJIbHOTO —
YCTAaHOBOK, BIJHOCHH, HACTpPOIB, TMOYYTTIB,
AYMOK YWJIEHIB TPYIHY.

Typunx L, [31] «CouianbHO-TICUXOJIOTIYHUN ~ KJIIMaT — TaKOX
loronesa JI, 2013 pO3MIANAOTh K TakUi  (PEeHOMEH, 110
BinoOpakae piBeHb KOM(POPTHOCTI ICHYBaHHS B
CYMICHIH HisITBHOCTI, Y TPYIMOBIH B3a€eMOJI.
[TpoBimHUM BUSBOM NICUXOJIOTIYHOTO KIIIMATY €
CTAaBJICHHS] UJIEHIB KOJIEKTHBY OO CIUIBHOI
CIpaBH, TOMy MOJKHA CTBEPKYBATH, L0 3MICT
1 CIIPSIMOBAHICTH ICUXOJIOTIYHOTO KIIIMaTy
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IIpooosoic. maon. 1.1
1 2 3
NEBHOK0 MIPOI0 BH3HAYA€ CTYIIHb 3aJTyYeHHS
KOXKHOTO 4JIeHAa KOJEKTUBY JO CIUIBHOI
OISUTBHOCTI,  piBeHb  Woro  (paxoBoi  Ta
COLIaJIbHOT aKTUBHOCTI, TPALIE3AATHOCTIY.

3ynoBa L10,, [11] «CouiajgpHO-TNICUXOJIOTIYHUHN KJIIMaT YTBOPIOE
Korenescbka A.B., NepeBakaody 1 BIJHOCHO CTIHKY IYXOBHY
2017 arMocdepy abo TICHXONIOTIYHUH  HACTpii

KOJIGKTUBY, IIO BHSBISETbCA B CTaBJICHHI
JOA€W OOWMH OO0 OJHOTO Ta JAO CIUIbHOI
CIIPaBNY.

@irens O, 2015 [32] «CoriaNbHO-TICUXOIOTTYHU T KJTIiMat €
HA/3BUYAHHO BAKJIMBHUM, CKJIAJA€TbCT 3
MICUXOJIOTTYHUX, MOPAJIbHUX Ta COLIAJIbHUX
¢axkropis BILJIUBY Ha npariBHUKA
mianpueMcTea.  [ICHXOJIOTIYHUM  KJIIMAaTOM
BBAXXAIOTh  HEOQIUiiiHI  B3a€MUHH,  SKI
CKJIaJaf0ThCsl MK mpauiBHUKaMu. ToOTo, Mu
MO’KEMO TOBOPHUTH PO eMoLliiiHe 3adapBlieHHS
MICUXOJIOTIYHUX 3B’ I3KIB YJICHIB KOJICKTHBY, L0
BUHUKAE Ha OCHOBI iX cummarii, 30iry
XapaKTepiB, IHTEPECIB Ta CXUITBHOCTE»
Jleckosa J1L.®., 2017 [15] «OCOOMUBICTIO  COLIANIBHO-TICUXOJIOTIYHOTO
KJIIMaTy TPYAOBOTO KOJICKTUBY Ha
MIAMPUEMCTBI € Te, IO BIH € Pe3yJbTaTOM
AKyMYJIIOBaHHSI ~ XapaKTEPUCTHK TPYIOBOTO
ctany. Bi# Mae BB Ha pobOUy aKTUBHICTD T
1HIIIaTUBY NPALiBHUKIB, SIKUH, CBOEIO YEPIOIO,
Moxe OyTH SK CTUMYNIIOKOYHMM, TaK 1
NPUTHIYYIOYUM, TOMY  CIiA  PO3AUISATH
CIPUATIUBUN 1 HECHPUATIMBHH COLIAIBbHO-
NCUXOJIOTIYHUHA ~ KJIIMar y  TPYZOBOMY
KOJICKTHB1»

Jlo hopm TIposIBY COMIaIBbHO-TICHXOJIOTTIHOTO KJIIMATy B KOJICKTHBI HAJICKATh:
CIIPaIbOBAHICTh, PIBEHDh KOH(IIKTHOCTI B KOJICKTHBI, 3TYPTOBAHICTh, CYMICHICTb,
(hopMH CHUIKYBaHHS, 3aJ0BOJICHICTh, CAaMOOIIIHKA, CAaMOMNOYYTTS Ta HacTpid. B
KOJIEKTHB1 UAMAJTy BIAITPAIOTH CITy>KO00B1, MpodeciitHl Tpaauilli Ta puTyay.

O3HaKW MO3WUTUBHOTO Ta HETATWUBHOTO COINIAIIBHO-TICHXOJIOTTYHOTO KITIMATy
MpoAeMOHCTPOBaH1 Ha puc. 1.1.

CormiaapHO-TICHXOIOTTYHUH KITIMAT 3aJI€KHUTh B MITOT CyKyIMTHOCTI (haKTOPIB,

KOTP1 IPUAHATO PO3AUISATH HA EKUTbKA TPYIL;
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2. Opranizamiiiai. [loka3ytoTh, Ha CKUTBKH OPTaHI3aiiHAME CTPYKTYpaMH
aZIcKBaTHO BUKOHYIOTHCS TpodeciitHl 3aBmaaHHs, un Hema AyOimoBaHHS (DyHKIIIH
TOLIIO.

3. ITlcuxonoriuni Taki hakTopu TEMOHCTPYIOTH XapaKTep B3aEMOCTOCYHKIB
y KOJICKTHBI, CYMICHICTh CHIBPOOITHHKIB, HASBHICTh KOH(IIKTIB Ta PpIBEHBb
KOH(TIKTHOCTI TOTIIO.

4. ComianpHi. [{e BimoOpakeHHS XapaKTEPUCTHK 1 HASBHICTD COIIAIEHOTO
MakeTy, CHUCTEMH MIABUIICHHS KBamiikaiii, MPOIyKTHBHOCTI OpraHi3aili yMoB
mpari Ta iH.

4. AnminictparusHi. [le dakropu, mo BigoOpakaroTh IPUIHOMH Ta METOAH
BIUTMBY Ha MIUIETIAX 3 OOKYy KEPIBHUIITBA, HASBHICTH COIIAIBHOI JAWCTAHIIII,
JOTPUMAaHHS yIPABITHCHKOI €THKH TOIIO.

5. Ipodeciiino-kpanmidikariini. [loka3HUKH, MO ASMOHCTPYIOTh KUIBKICTh
CIIBPOOITHUKIB, YKOMIUICKTOBAHICTh, PIBEHb aJamnTailii, HagBHICTh TEPCIICKTHB
Kap’€pHOTO 3pOCTaHHHS.

6. [IpaBoBi. ®akTop 3aKOHHOCTI Ta JOCTAaTHOCTI PaBOBOi 0a3H MISUTBHOCTI,
HAsBHICTh MPABOBUX KOJI31H, HECYNEPEWINBICTh Ta ONTHUMAIBHICTH CIICIIATBHUX
HOPMAaTHBHUX aKTIB.

3ayBakuMo, 1O IcHye Oe3mu  (pakTopiB, 3aBASKH SKAM BU3HAYAETHCA
COIMATBHO-TICUXOJIOTTYHAN KOJICKTHBHUH KJTIMAT:

['moGanpHe MakpocepenoBHINE: CYCIIIBHAN CTaH, CYKYIMHICTh IO THYHHX,
KyJAbTYPHUX, EKOHOMIYHUX Ta THIMUX yMOB. CTymiHb CTAOUTBHOCTI B TOIITHYHOMY
Ta EKOHOMIYHOMY TPOMaJICEKOMY KHUTT1 3a0€3MeUyIOTh MCUXOJIOTTYHE Ta COIMIAIbHE
Onaromojlyddss Ta aaanTaiiio WOTO YJIEHIB, BILTUBAIOYM OIMOCEPEAKOBAHO 1 HA
COIMATBHO-TICUXOJIOTTYHHH KITIMAT Y KOJCKTHBI.

JlokanpHE MaKpOCEPEIOBHIIE, TOOTO OPraHu JCPKAaBHOI BJIaIA Ta MICIIEBOTO
CaMOBPSAYBaHHS, B CTPYKTYPY SKHX BXOAWTH TPYAOBHH KoekTHB. Po3Mip oprany,
HOTO CTPYKTypa 3 CTaryCHO-POJIbOBOI TOYKH 30Dy, BIACYTHICTh SKHX-HEOYIb
(hyHKITIOHATPHO-POTLOBUX TPOTUPIY, CTYMIHb BIAMHOI IEHTpadi3amii, y4JacTh

CIiBpOOITHUKIB B TUIAHYBAaHHI, PECYPCHOMY PO3MOALI, CKJIaA CTPYKTYPHBIX
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miApo3aLTiB (TTpodeciiumid, CTaTeBO-BIKOBH, €THIYHHINA ) TOIIO.

CaHiTapHO-TITI€HIYHI YMOBH Tpalli, a TakoX (i3udHuil MikpokiiMar. Tak,
30KpeMa 3aJyXa, CIIeKa, HEMPaBWJIbHE OCBITJCHHSA, IIyM MOXYTh CHPHUWHHUTH
MABUIIEHY APATIBINBICT Ta BIUTMHYTH OMOCEPEAKOBAHO HA TICUXOJIOTIUHY TPYIIOBY
armocdepy. Y BUIAAKy HAsBHOCTI TapHOrO OOJaJHAHHSA Ha POOOYOMY MICIII,
CIPHUSTIUBAX  CAHITAPHO-TITIEHIYHUX  YMOB  IJBHINYETHCS  3aJ0BOJICHICTD,
OTpUMYyBaHa B pPeE3yNbTaTl TPYAOBOi MISUTBHOCTI, MO CHpHuse (HOPMyBaHHIO
cnpustusoro CIIK.

3a/10BOJICHICTh BJIACHOIO poOoTor0. Ymmaiy posis B mporeci (opMyBaHHS
cnpusitausoro CIIK HanexuTh TOMY, HACKUTBKH TS JIIOAWHM € IKaBOIO ii podoTa,
TBOPYOIO Ta PI3HOMAHITHOIO, 1i BIAMOBIAHICTH MPOdECIitHOMY PIBHIO, MOKITHBOCTI
JUIS peasti3aliii TBOpYOTo MOTEHITaay Ta IpodeCcitHOMY 3pOCTaHHIO.

Xapakrep BUKOHYBaHOi poOoTH. B sSKOCTI (hakTOpiB, MO OMOCEPEAKOBAHO
HeratnBHO BIUTMBarOTH Ha CIIK B KonmekTHB1, BUCTyNae XapakTepHa IS AISITbHOCTI
MOHOTOHHICTb, BUCOKHI PIBEHD BIAMOBINAIGHOCTI, HASABHICTh PU3WKY IJIS KUTTS 1
3/TOPOB’ s CIIBPOOITHUKA, €MOIIIifHA HACHUCHICTh Ta CTPECOBHUH XapaKTep TOIIO.

B ymoBax BiiiHM po0oTa B OpraHax MICIEBOTO CaMOBPSAYBaHHS HOCHTH
cTpecoBuii xapakrep. [lo cyTi BiliHa HACTLIBKH 3aroCTphjia CHTYaIlllo, IO Ha
CHOTOJTHI IO IIYH1 CITYOO0BITI MAfOTh CIIPaBy 3 XPOHIUHUM CTpecoM. bararo 13 Hux
NEPSKWSIA  TPaBMAaTHYHI ~ TOAlI, MalOTh TPaBMAaTHYHWUNW  JOCBIA,  KOJH
CIIOCTEPITAEThCA.  BTpara aBTOHOMHOCTI, BTpara Cy0 €KTUBHOCTI, MOPYIICHHS
IICHTUYHOCTI, PO3TYOJICHICTh, perpec, MOOOIOBAaHHS BIATOPTHEHHS, BITIYTTA
HE3aXHUIEHOCTI, 3JTICTh 1 TOMIYK 30BHINIHBOTO BOPOTA; BIACYTHICTh MOXKITMBOCTEH
MIPOTHO3YBaTH MaMOyTHE, (PyHKIIOHANBHI CHMITOMH, IICHXOCOMATHYHI PO3JIAJIH,
3JIOBKMBAHHS TICHXOAKTUBHUMH PEUOBMHAMH, PEaKIlli Ha THKKUH cTpec 1
MOPYIIICHHS aanTaiii, 30kpeMa rnocrrpasmarnunanii crpecosuit posnan (IITCP).

Opranzarmis crnutsHO1 AisutbHOCTL. Ha CIIK Takox mae s dopmanbHas
rpymnioBa CTPYKTYpa, METOA PO3MOAUTY HAIBHUX MOBHOBAXCHD, HASIBHICTH METH. B
pe3yisTaTi  B3aEMO3AJICKHOCTI 3a/a4, HEYITKOTO PO3MoAUTy 00O0B S3KIB,

HEBIJIMOBITHOCTI  CMIBPOOITHWKA HWOTO PO, TICHXOJIOTIYHOI HECYMICHOCTI
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YYaCHHKIB JISUTHHOCTI TABHIIYETHCSA PIBCHb HAMPYKEHOCTI TPYTOBUX CTOCYHKIB 1
BOHH CTAHOBJIATH JKEPesIa KOH(IIIKTIB.

Crnig po3misiaaTé MCUXOJIOTIYHY CYMICHICTh SIK BXKJTUBHMA (DAKTOP, IO Mae
notyxanii BrumB Ha CIIK. Ilcuxomoriuna cyMmiCHICT, — TI€  3JaTHICTh 0 K
3MACHEHHSA CHUTBHOI MJISUTBHOCTI, OCHOBOIO SIKOi € e(eKTUBHE TIO€THAHHS
OCOOMCTICHUX PHUC YIACHHUKIB B KOJICKTHBI.

Komynikarifinuii xapaktep B OpraHi MICIIEBOTO CaMOBPSTYyBaHHS MOXKHA
takoxk posrmaaary sk ¢akrop CIIK. YHacmimok BIACYTHOCTI TOYHOI Ta ITOBHOI
1H(dOpMAITIi 3 TUTAHHS, 0 € BAKJIMBUM JIJTS TIPAIIBHUKIB, CTBOPIOETHCS OaromarHe
MATPYHTTS U1 TOMIAPEHHS Ta BUHWUKHEHHS TUTITOK 1 YyTOK, 3aKYJIICHHX ITOp 1
mwieTiHAS 1HTPUT. KepiBHUK 3000B's13aHWN YBAXXHO KOHTPOJIOBATH 3aJ0BUIBHICTH
iHpopMmamiitHuM  3a0e3rmeueHHsIM  3ificHIOBaHOi opraHoM MC  misSIBHOCTI.
VYHaAcHMOK HU3BKOI KOMYHIKATHBHOI KOMITETEHTHOCT! TMPAIliBHUKIB BHHUKAIOThH
KOMYHIKATUBHI Oap'epH, 3pOCTaHHS HAMPYKEHOCTI B HASBHUX MIKOCOOMCTICHHUX
BITHOCHHAX, HEMOBIPa, HEPO3YyMIHHSA, KOH(IIKTH. 3aBASKA BMIHHIO TOYHOTO 1
SCHOTO BUKJIAJCHHS BJIACHOI TOYKH 30Dy, BOJIOMIHHIO HABUYKAMW aKTUBHOTO
CIIyXaHHS, TPUAOMAMH KOHCTPYKTHBHOI KPHUTHKHA TOINO CTBOPIOIOTHCS YMOBH,
notpeda B AKX BUHUKAE 32 33I0BUTHHOI KOMYHIKAIlli HA M1 MTPUEMCTBI.

BuBueHHAM BITUBY KEPIBHOTO CTHITIO HA COIIAIEHO-TICUXOJIOTTYHAN KJTIMaT,
MpUTAMaHHUN  KOJNICKTHBY,  TependadacTbcsi  BpaxyBaHHA  OCOOIMBOCTEH
KEPIBHUIIBKOI 0COOMCTOCTI, METO/IB 1 CTHJIIO KepiBHHUITBA. KepiBHUK BITMBae Ha
BCl YMHHHKH, 32 IOTIOMOTOIO SIKHX BU3HAYAE€THCA COMIABHO-TICHXOJIOTTYHUH KITIMAT.
Icaye Ge3nocepenHs 3aaeKHICTh BiJl HHOTO T0O0PY KaAPiB, TOKAPAHHS 1 3A0X0UCHHS
YICHIB KOJIEKTHBY, TPOCYBaHHA IO CIy»01, oprafizamii mpaii CHiBpOOITHUKIB.

bararo 1o 3a1€XuTh BT 3aCTOCOBYBAHOTO HAM CTHJTIO KEPIBHHIITBA.
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1.2. OcCHOBHIi TMOKA3HHUKH COLIAJbHO-IICUXOJIOTIYHOT0 KJIMaTy B

KOJIEKTUBI OPraHy MiCLIeBOr0 CaMOBPSITYBAHHSA

[Tounnatouu 3 24 mororo 2022 poky, 3 MeTO e(peKTUBHOTO yIPABIIHHS
TEPUTOPISIMA, B YMOBax MOBHOMACIITAaOHOI arpecii pociichkoi eaepartii, obmacHi,
KuiBchka Michbka Ta paiioHHI Jep)kaBHI  aaMiHicTpamii HaOyau craTrycy
BIIMOBITHUX BIMCHKOBHX aJMIHICTpAIlii, BIAMOBIIHO TOJIOBH IHMX JCP)KaBHHX
afAMIHICTpamiii ToYajau BUKOHYBAaTH OO0OB’SI3KM  HAYaJbHUKIB  BIMCHKOBHX
anmiHicTpamiii  [24-25]. KomektwBu  CTPYKTypHHX  TIAPO3AUTIB  OOIACHHUX
BIHCHKOBHX aJIMIHICTpAIlIi, KOTp1 OyJld HEMIOJAaBHO CTBOPEHI, B HACIIIOK
JIKB1AII] 1 CTBOPEHHS HOBUX PpAWOHIB B TMPOIECI BIPOBAKCHHS  pedopMu
MICIIEBOTO CAMOBPSIIyBaHHA W TEPUTOPIABHOI OpraHi3amii BJIaau, KOJICKTHBH
palioOHHMX JIePKABHUX aIMIHICTpAIlli YKPYMHEHWX PaliOHIB Ta Paad 1 BUKOHKOMHA
HEIOJABHO CTBOPCHMX 00 €IHAHWUX  TEPUTOPIATBHUX T'POMAJ, ONMUHWIKNCS B
CHUTYaIIll, KOJH HeOOX1JHO BHKOHYBATH HOBI BJIACHI Ta JCICTOBaHI MTOBHOBAKSHHS.
Kpim Toro, mi mporiec BinOyBajJuCh Y PEXHMI1 BOEHHOTO CTaH, 3alpOBaHKEHOTO
B Ykpaini B jrotomy 2022 poky.

Otxe, HOBl KOJCKTHBHM KOMaH YIPABIIHINB Ha CyOpETIOHAIBHOMY Ta
MICIIEBOMY PIBHAX BJaAH, 3ITKHYBIIWCH 3 BUKIWKAMH  BIHH,  OTpUMAalH
3aBIaHHA 3a0€3MEUnTH e(heKTUBHMIA MEHE/DKMEHT TEPHUTOPIH B YMOBax
MABUIIEHOTO (DI3UYHOTO, TICUXOJIOTTYHOTO Ta €MOIIHHOTO HaBaHTaXeHHA. ToMmy B
32 TaKUX YMOB, OCOOJNHMBOi aKTyaJIbHOCTI HaOyBa€ MHUTAHHS TOMIYKY €(PEKTHBHUAX
THCTPYMEHTIB OINIHIOBAHHSA CTaHY COIIaJbHO-TICUXOJIOTTYHOTO KJIIMAaTy 1 METO/IB
ONTHUMI3aIlli 3a3HAYCHOTO SBHINA, B KOJCKTHBAX YCTAHOB OpraHiB JACpP>KaBHOI
BJIQ/IM T MICIICBOTO CAMOBPSITyBaHHSI.

ComiampbHO-TICHXOJIOTTYHUH KJIIMaT TPYIOBOTO KOJIGKTHBY — II€ COIIaJbHO
3yMOBJICHA, BIJIHOCHO CTIMKa CHCTEMa BIAHOCHH HOTO WICHIB A0 KOJICKTHBY 5K JIO
1i10r0. CoriaabHO-TICHXOJIOTTYHUH KITIMAT 3aBKu OyMyeThCSA HA MIKOCOOHUCTICHIX

CTOCYHKAax, TOMY € IIOKa3HHKOM IXHBOTO CTaHy.
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Mi0oCOOMCTICHI CTOCYHKH — II€ CHCTEMa YCTAaHOBOK, OpIEHTAIi Ta
OYIKYBaHb WICHIB TPYIH OJWH IMOAO0 OJHOro. MIKOCOOHMCTICHI BITHOCHHH
3yMOBJICHI 3MICTOM Ta OPraHI3aIli€l0 CIUTBHOI AISIBHOCTI, a TAKOXK IIHHOCTSIMH, Ha
AKUX TPYHTYEThCA CIIUTKyBaHHS joaei. CrijibHa ASUTHHICTD Oyb-sIKOi Opranizaitii
MOB'I3aHa 3 PO3B'A3aHHSAM T[EBHOTO 3aBAaHHSA (BUPOOHWYOTO, HAYKOBOTO,
KOMEPITIHHOTO) 1 HAsIBHICTIO B 11 YUaCHUKIB € TMHOI METH.

OCHOBHMUMH TOKa3HUKAMH COIABHO-TICHXOJIOTTYHOTO KJIIMaTy TPYAOBOTO
KOJICKTUBY € TIparHEHHA 10 30€peKeHHS IUTICHOCTI TPYMH, CYMICHICTS,
CIIPaIlbOBaHICTh, 3TYPTOBAHICTh, KOHTAKTHICTh, BIJKPHTICTh, BIANOBIAAIbHICTD.
KopoTko po3risiHeMO CyTHICTh IIMX ITOKA3HHKIB.

3ryproBaHiCTh € OJHHMM 13 TpomeciB, mo o00'eaHy0Th miaposaur. Came
3TyPTOBAHICTh XapaKTePU3y€ CTYIIHb TMPUXWIBHOCTI O TPYNMW ii YICHIB.
3rypTroBaHiCTh MOKE BH3HAYATHCS JJBOMAa OCHOBHUMH 3MIHHUMH — PIBHEM B3a€MHO1
CHUMTIIATIi B MIXKOCOOHMCTICHUX CTOCYHKaX 1 CTYIIEHEM MPWUBAOIHMBOCTI TPYNA IS ii
YJICHIB.

BiamoBimanbHICTh — 1€ KOHTPOJIb 32 JISUTBHICTIO 3 TOYKH 30PY BUKOHAHHS
MPUUHATHX B OpraHi3aiii mpaBuiI 1 HOpM. Y TAPO3AUIaX 13 TO3UTHBHUAM COIIaIbHO-
TICUXOJIOTTYHAM KJIIMaToOM CHIBPOOITHUKH TIPAarHyTh 10 NPUHHATTS Ha cebe
BIJIMOBIAIFHOCTI 32 yCTiX a00 HEBAAYy CIUTHHOI MISUTBHOCTI.

3a TakUM# TTOKa3HUKAMH, TK KOHTAKTHICTH 1 BIIKPATICTh BU3HAYAIOTH CTYT1HB
PO3BUTKY OCOOHMCTHX B3aEMHWH CHIBPOOITHHKIB, PIBEHb MCHUXOJOTTIYHOI OIM3BKOCTI
MDK HAMH.

CormiaapHO-TICHXOIOTTYHUH KJIIMaT y MAPO3/UTI 0arato B YoMy 3aJIEKHUTh BT
PIBHA CYMICHOCTI Ta CIPaIbOBAHOCTI WieH1B Tpynu. CyMICHICTb 1 CIIPaIlbOBAHICTh
BA3HAYAIOTh CTYMIHb B3a€MOTIOB'SI3aHOCTI Ta B3a€MO3AJICKHOCT! CIIBPOOITHUKIB.
I'pyma, mo epeKkTUBHO MpaIroe, € IPYIO0 ICUXOJIOTTYHO MUTICHOK. 3aMiCTh Oe31midi
«S1» Bunamkae moHATTS «MW». JlyMKH, OIIHKH, MOYYTTSA 1 BAMHKA OKPEMUX «S1»
30MKYIOTECS;, 3'IBISIOTHCS CIUTbHI 1HTEPECH 1 IIHHOCTI, B3aEMOJOTIOBHIOIOTHCS
THTENEKTYaJbHI Ta OCOOHUCTICHI 0co0auBOCTI. CHUTBHO BHKOHYIOUW 3aBIaHHS,

PO3B'sI3yI0UH TIPOOIEMH, JIIOAH BHPOOIIIOTH crienu(iuHl, TUIBKH IS 1€l TPynn
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MpUTaMaHH1 CIIOCOOM PEryIsIii M3HaBAaJbHAX Ta EMOIIHHUX TPOIECiB, CTparerii
MOBEAIHKH, CHUTBHUH UIA TPYNU CTHIIb MISJIBHOCTI. Y TaKWX KOJEKTHBAX MIX
JIOABMHU  BIIOYBA€ThCA OOMIH JIOCBIAOM, IIEPEUMAEThCS CTHIIb ITOBEIIHKH,
PO3MIUPIOETHCS HAOIP 1HAMBIIYAIBHUX MOMKIHBOCTEH, PO3BHBAIOTHCS 3ATHICTH,
OakaHHA ¥ YMIHHS CITIBBIAHOCUTH CBOI ITUT1 TA Aii 3 MUJIAMHA Ta IsIMH 1HIIAX JTFOACH.
Ha nmesnomy erami B3aemo/11i criBpOOITHHKIB KOJICSKTHB MOXE JOCITTH ONTUMAJTLHO1
CYMICHOCTI Ta CIPaIibOBaHOCTI.

Oco0aMBOCTI TICHUXOJIOTTYHOTO KIIMaTy B TMIAPO3MALIaX BIUIMBAIOTH HA
BHPOOHWYI, COIMIAJbHI Ta COMIAJIBHO-TICHXOJIOTTYHI TPOIECH B KOHKPETHOMY
MAPO3ALIl Ta B yCli opraHizamii. MokHa 3 yHEBHEHICTIO CTBEP/KYBATH, IO
COIMATBHO-TICUXOJIOTTYHAN KJTIMAT B OKPEMUX MIAPO3/a1IaX 6arato B YoMy BU3HAYAE
BAPOOHWUI YCHIXW OpraHy MICEBOTO CaMOBpsiAyaHHSA. ToMmy miarHOCTHKA 1
(hopMyBaHHS TTO3UTHBHOTO COMIABHO-TICHXOJIOTTYHOTO KJIIMaTy B YCIX MIIPO3ALIax
opraHizamii € HaraJbHAM 3aBJaHHSAM KOXHOTO KaapoBuka. PosmmsHemo Tpu
METOJUKH, SIKI JAfOTh 3MOTY JOCTIAUTH OCHOBHI TOKa3HWUKHA COIIAJIBHO-
MICUXOJIOTTYHOTO KIIIMaTy B MiApo3Aut. BoHm mOcHTh TPOCTI B TPOBEACHHI Ta
0o0poOIIl  pe3yabTaTiB, €KOHOMHI 3a YacoM, MPOTe JaloTh 3MOTy €(EKTHBHO
JIAarHOCTYBaTH OCOOIMBOCTI TICHXOJIOITYHOTO KIIIMAary 1 BXKHBATH BIANOBITHUX
3aXO/1B MO0 WOTO ONTUMI3AITli.

[lepmra MeTommka — 1€ METOAWKA BUABIICHHS CTYNEHIO IHTETparlii, a came
«CIICK» — COIATPHO-TICUXOJIOTTUHE COMOOTIIHFOBAHHHSA KOJICKTHUBY
(metomuka O. Hemora). O3HaHOMUBITIMCH 31 CIIUCOKOM CYIPKE€HB, MOYKHA BUSBUTH
PI3HI CTaBJICHHS A0 opraHizaii ta pi3Hi popmu moseminku [20].

Jlpyra Merommka — 1€ CKCHOPEC-METOAMKA OINHIOBAaHHS  COINIAIBHO-
MCUXOJIOTTYHOTO  KJIIMary B  TPYAOBOMY KOJIEKTHBI, aBTOpPAMH SIKOI €
A. C. Muxaiimok ta JI. FO. [Taputo [26].

[IponmoHoBana MeTomMKa Aa€ 3MOTYy POOWTH TEPIOAMYHI «3PI3W» 3 METOIO
JTIAaTHOCTAKH CTaHy TICUXOJIOTIYHOTO KIIIMaTry B KOJIEKTHBI, MPOCTEKYBAaTH
¢(peKTUBHICTH THX UM 1HIITHX 3aXO0/IIB Ta IXH1H BIUIMB HAa ICUXOJIOTTYHMH KiaiMar. Taki

BAMIPIOBAHHS KOPUCHI ITi]T YaC BUBUCHHS CTYTICHS aanTallli HOBUX CIIBPOOITHUKIB,
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CTaBJICHHS JO Tpalll, MPUYAH TIHHHOCTI KaapiB, €(EKTUBHOCTI KEPIBHUIITBA,
MPOAYKTHBHOCTI AISUTHHOCTI.

Metoanka mae 3MOTY JIarHOCTYBAaTH TPW KOMITOHEHTH TICHXOJIOTTYHOTO
KITIMaTy: eMOIIHHHM, TTOBEIIHKOBHH 1 KOTHITUBHHUH. J[J11 BUMIPIOBaHHS €MOIIHHOTO
KOMITOHEHTAa BUKOPHUCTOBYETHCA KPHUTEPI TNPUBAOIWBOCTI — HA PIBHI TOHATH
«mo00AEThCI — HE TOA00AETHCA», IMPUEMHHM — HEMPUEMHHINY». 3anUTaHHS,
CIpsIMOBAaHI HAa BUMIPIOBAHHSA TOBEIIHKOBOTO KOMITOHEHTA, KOHCTPYIOIOTHCA Ha
OCHOB1 KpuTepito «OakaHHA — HeOakaHHS MPAIFOBAaTH B JAaHOMY KOJICKTHBIY,
«bakaHHS — HeOakaHHS CIIIKYBATHCS 3 WICHAMH KOJICKTHUBY y cdepl J03BULIAY.
OCHOBHUM KpWTEPIEM KOTHITUBHOTO KOMIIOHEHTa OOpaHO 3MIHHY «3HAHHS —
HE3HAHHS OCOONMBOCTEH XapaKTepPy UICHIB KOJICKTHBY ).

Pe3ynbrat ABOX oOmMMCaHWX BHUINE TECTIB MOXHA JOTMOBHHUTH 30POBO-
aHAJIOTOBUM BHWPAKEHHSAM PI3HUX TMOKA3HUWKIB, IO XapaKTePU3YIOTh T1 YW 1HIII
aCTMEKTH COIMIAIBHO-TICUXOJIOTTYHOTO KiIiMaTry B Tiapo3autl. [IpomoHyroThes ms
OIIIHKK TPH TApaMETPH. CHPAIbOBaHICTh, CYMICHICTh Ta YCIINIHICTh BUKOHAHHS
3aB/IaHb. 3aJIC)KHO BiJl KOHKPETHHAX MTPOOJIEM Y TOMY YH 1HIIIOMY TTiIPO3/UTI HA CBIH

PO3CYyI MOXKHA TOTMOBHUTH TI€H TIEPeIiK OyIb-IKUM TTOKA3HUKOM.

1.3. CTpyKTypHi KOMIIOHEHTH COIIAJIbHO-TICUXOJIOTIYHOI0 KJIIMAaTy Ta

CIocoOu BILIMBY Ha HOro SIKICTh

ComiapbHO-TICHXOJIOTTYHHH KJIIMaT € CYTTEBHM (PaKTOPOM KOHTPOITIOIOYOI Ta
MOPIBHSJIBHO-OIIIHIOBAJILHOI JIISNIPHOCTI KEPIBHUKA OpraHy MyOYHOI BIIaJH, 1
BHCTYIIA€ HKEPEIIOM COMIAIBHOTO KOHTPOITIO, COMIAIBHUX CAHKITIH, BIIOOpaKeHHS
TPOMAJICHKOI TYMKH KOJICKTHUBY TOIIIO.

Ha nymxy Kypra JleBiHa, coIiagpHO-TICHXOJOTIYHUAN KJIIMaT — 1€ YaCTHUHA
COIMATBHO-TICUXOJIOTTYHOTO MPOCTOPY OPraHi3aIlli, CBOEPIIHE TICUXOJIOTTUHE TIONIE
Ha SIKOMY PO3TOPTAETHCA AISUIbHICTh KOXKHOTO YYaCHHKA IIPOIIECY Mpalll, «IUIaraapM

KUTTETISIbHOCTI ocobucrocti [12; ¢. 105].






25

CKJIAIOBUX KOMIIOHEHTIB KJIIMATy, CJI1]] Ha3BaTH HACTYIIHI:

— 3MICT 1 IICHXOJIOT19HI 0COOIUBOCTI TIpalll;

— ¢TaH MaTepiaibHOi 6a3m;

— 0COOWMCTHIA CKJTaJT KOJIEKTHUBY, MI>KOCOOHMCTICHI CTOCYHKH,

— COIIAJIBHO-TICUXOJIOTTYH1 OCOONMBOCTI JIIOACH, TPYIT,

— 0COOHMCTICTh KePIBHUKA, CTHJIb KEPIBHHIITBA, HOTO B3aEMHUHH 3 TI1ICTIIMMHU.

[leuxonoriuamnii KiTiMar, sIKAHid CIOCTEPITAETHCSA Y PI3HUX KOJICKTHBAX, MOXKE
PI3HUTHCS 3a CBOIM 3MICTOM Ta CHOPSAMOBAHICTIO. A OTXE, NPHHHITO
BAOKPEMJTIOBATH TPH OCHOBHWX BHAW TICHXOJIOTTYHOTO KJIIMATy: 3 TIO3UTHBHOIO,
HETaTHBHOIO Ta HEUTPAITLHOIO CIIPSMOBAHICTIO.

KimiMar 3 TIO3WTHBHOIO CHPSMOBAHICTIO HA3WBAIOTH CIPUATIMBAM, ab0
3mopoBuM. KitiMar 3 HETaTHBHOIO CIIPSMOBAHICTIO MA€ Ha3BY HECIPUATIUBOTO, a00
He3A0poBoro. KimMar, cnpsaMoBaHICTh SIKOTO YITKO HE BU3HAUCHA, € HEUTPATbHHAM.

JIo CyTTEBWX XapaKTEPUCTHUK CIPHUATIABOTO, YW 3I0POBOTO COIIAJBHO-
TICUXOJIOTTYHOTO KITIMATYy, K JI0 TIEBHOI MIPH «1/I€aJbHOTOY», Ha (hOPMYBAHHS SKOTO

Mae OplEHTyBaTHCs Oymb-sKa OpraHi3allis, Hajiexarb Taki (tabm. 1.1):

Tabnuys 1.1
Moneab cnpusSITIUBOro (310POBOIro) COLiaJILHO-NMCUX0JIONIYHOr0 KJIiMaTy
OCHOBHI mapaMeTpH COLIATBHO- OCHOBHI XapaKTEPUCTHKH COLIATbHO-TICUXOJIOTTIHOTO
NICUXOJIOTTYHOTO KJIIMATy KJIiMaTy (32 BU3HAYEHUMH I1apaMeTPaMH)
1. CrocyHku I'ymMaHHI, CTaBIeHHs 3 TMOBarcl 1O KOXKHOTO UJICHA
KOJICKTUBY

2. CnijgkyBaHHS B3aemononomora, BBIYJIUBICTh

3. CraaeHHs a0 mpari TBOp4Ya cpsIMOBaHICTh HA IHHOBALIHHY JSUIbHICTD

4. JlomiHYy¥0O4Yl IHHOCTI OcobHCTICTh, YXOBHI MOTPEOU, CAMOAKTY T3l

5. PiBeHb rpOMaACHKOI TYMKHU [TpuHIUTIOBICTS, B3a€MOBHUMOTJIHBICTD,

JUCITUTUTIHOBAHICTh

6. CraBieHHs 10 MeTH criibHOI | [1o3UTHBHE, 3TypTOBaHICTD
TISUTBHOCTI

7. TlepeBaxxHmii eMOLIHHNN OnTuMiCTHYHUHN, MaXKOPHUH TOH
HacTpii (MOANBHICTD)

8. EwmouiiiHe pearyBaHHs Ha [TepexxuBaHHS, CHIBUYTTS, aKTUBHUH MOIIYK Pe3epBIiB
HEraTHBHI SIBUIIA NOAOJAHHS] HETATUBHUX SIBUIIL

9. 3aranbHe eMOLUIHO- [TouyTTst 3aXUIMEHOCTI
ocoOmCTiCHE  BIMYYTTSI  KOXKHOTO
YJIeHA KOJIEKTHBY
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Ha#iBaxmmBimuMyr O3HAKaMH CHPHUATIMBOTO  COIIAIBbHO-TICUXOJIOTTYHOTO
KIIiMaty Tpynu (KOJNEKTHBY) €. CyO'€eKTHBHI Ta OO €KTHBHI O3HAKH, IO
JEMOHCTPYIOTh JAaHi Tabmuin 1.2.

Emoriiinuii mOTEeHITIaN KOJICKTUBY TPEIACTABISIE KOJICKTUBHUANA €MOIIHHAM
HACTPIi Ta MEPEKUBAHHS BChOTO KOJICKTHRY, a OJHIEIO 3 BAXKITMBUX XaPAKTCPHUCTHUK
E€MOIIIMHOTO MOTCHIIATY KOJICKTHBY € MOr0 JMWHAMIYHICTD, IO 3aJICKHTH Bl JIBOX
TOHAJIBHOCTEH, a CaMe : KUTTEPATICHICTh, aKTUBHICTh — MPUTHIYCHICTH, TACUBHICTb.

Tabnuys 1.2
Cy0’exkTHBHI Ta 00’ €KTHBHI 03HAKH CIIPUSATIUBOIO COLIAJIbHO-

MCUXOJIOTIYHOr0 KJIIMaTy rpynu (KoJ1eKTHBY)

CrpusiTiuBHiA COIIATbHO-TICUXOJIOTIYHUH KJTIMAT

Cy0’exTHBHI 3HAKU OO0’ eKTHBHI O3HAKU
— JOBipa Ta B3€MOBUMOTJIMBICTH WYJICHIB | — BHCOKI MTOKa3HUKH PE3YNIBTATIB IsTBHOCTI,
IPYITU OAMH A0 OAHOTO;
— NOOPO3UUIIUBICTD 1 ALTOBI MPETEeH3I], — HU3bKa TUIMHHICTD KaJIPiB;
— BUIbHE BHCJOBIIOBAHHS IyMOK INOJO | — BUCOKHH PIBEHb TPYIOBOi AMCLUILIIHHY,
CTIpaB KOJIGKTUBY YU TOBENIHKH OKpPEMHUX
ocio;
— BIZICYTHICTb TUCKY 3 OOKYy KePIBHHLTBA HA | — BIACYTHICTh HANPYXEHOCTI W KOHQIIKTHOCTI
OiJIerMX 1 BH3HAHHA 3a HHUMH TIpaBa | B KOJEKTHBI TOIIO.
NpUiMaTH PIIIEHHS, 3HAYYIi JJIs1 CIIpaB
KOJICKTHBY,
— gocTaTHs  TOIH(QOPMOBAHICTP  YJICHIB
KOJIGKTUBY IPO 3aBIJAHHS Ta CTaH CIPaB y
KOJIEKTHBI;
— BUCOKHH CTYMiHb €MOUIHHOTO BKJIIOYECHHS
Ta B3a€MOJIOTIOMOTH Y CHUTYaLisIX, SKIIO € Y
1[bOMY OTpeda,;
— YCBIAOMJICHHSI 1 B3SITTS BiAMOBIAAIBHOCTI
Ha cebe 3a CTaH ChpaB y IPyIi KOXKHUM i3 11
YJICHIB,

Emoriiina mymbcariis 3alieKuTh BIJ PIBHSA PO3BUTKY KOJECKTHBY. Tak, y
3TyPTOBAaHHMX KOJCKTHBAX IPOSBISETHCA €MOIlHHA €IHICTh BCIX HOro WieHIB Ta
PIBHUH PHUTM TEPEXO/IB B PamoCTi A0 CMYTKY W HaBMakW (HANPHWKIAA. SK B
aBpaJIbHUX CHUTYAIlIgX BCl 3TyPTOBYIOTHCA W JOMOMAraroTh OMWH OTHOMY, TaK 1
pagiCHIX MOMEHTAX — BC1 Pa3oM). 30KpeMa TakK AIFOTh KOJIEKTUBH BHCOKOTO PIBHS
PO3BUTKY: Pa3oM MPUWMAIOTh i 3rypTOBAHO PearyloTh HA YCHIXHW H HEBAA4Yl OMUH

OJTHOTO, MPOXKMBAIOTHh BCI MOMIi, SIKI TPAIUIAIOTHCSI. A OT HETaTHBHI €MOIIli YiICHU
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KOJICKTHBY ITePEKUBAIOTh Ha0araTo sSICKpaBiIne Ta € HadaraTo OUIBII 3aIliKaBJICHUMH
y BUPINICHH] CKJIAJHWX CHUTYaIllii 3a/yis BITHOBIICHHS PIBHOBAard. ToMy B TakuXx
KOJIEKTUBAX CIOCTEPITAEThCS BHUCOKA CYMICHICTh MK UWICHAMH KOJICKTHBY,
HAsgBHICTh CIIUIBHOI METH Ta BLAUYTTA CcBoei 3HauumocTi. Illogo KonekTuBiB
HU3BKOTO PIBHA PO3BHUTKY, — B HUX €MOIIIHA TyNbCcarlis BIACYTHS, TOMY I HAX
XapaKTepHI MPOsBH 0aiiAyKOCT1, HASIBHICTH YIPYTYBaHb «3a IHTEPECAMU» B OTHOMY
KOJIEKTHB1 3 YaCTUMH KOH(IIKTaMU MK HAMH. BiacyTHii eHTy31a3M Ta Oymb-ska

MOTHBALIIS.

BucHoBKH 10 mepuioro po3aijy

[Tepmmit po3min kBamidikamiiaoi podoTn OyB NMPHUCBIAYCHUH TCOPETUUHHM
3acagaM (opMyBaHHS CHPHATIHBOTO COMIANIBHO-TICUXOJIOTIYHOTO KIIIMary B
KOJICKTHBl OpTaHy MICIIEBOTO CcaMOBpsaAyBaHHA. [IpoBemeHe AOCTIHKEHHS
J03BOSTAIIO ChOPMYITIOBATH OCHOBHI BUCHOBKH:

1. Comanbho-nicuxonoriunuii kmmMar (CIIK) € BaxnuBUM TNOKa3HUKOM
edexTBHOCTI (PYHKINIOHYBAHHS TPYIOBOTO KOJEKTHUBY. BiH BH3Hauae piBEHb
32/I0BOJICHOCTI IIPAIIBHUKIB YMOBaMHU POOOTH, MIDKOCOOMCTICHUMHM BIJHOCHHAMH Ta
npodeciiinoro  misanbHICTIO B Tutomy. 3moposuii  CIIK cripusie  miaBHIEHHIO
MPOAYKTHBHOCTI TIpaili, 3TypTOBAHOCTI KOJICKTHBY Ta CTBOPEHHIO arMocdepu
JOBIPH ¥ B3aEMOJIOITIOMOTH.

2. O3HaK¥ CHPUATIUBOTO COMIATLHO-TICUXOJIOTTYHOTO KITIMATy BKITIOYAIOTh
JIOBIPY MDK WICHAMH KOJICKTHBY, B3a€MOJIOTIOMOTY, BIIKPUTICTH A0 OOTOBOPEHHS
MUTaHb, TOB A3aHUX 13 POOOTOI0, HU3BKWH PIBEHb KOH(IIKTHOCTI Ta BUCOKWH
CTYIIHb €MOIIHHOT BKJIOYEHOCTI MPAIiBHUKIB. J[0 HETaTUBHUX TPOSBIB HAJICKATh
HaNpPyXCHICTh, KOH(IIKTHICTb, BIJICYTHICTh JOBIPM Ta HHU3BKWUH PIBCHb
3rypPTOBAHOCTI.

3. CIIK 3anexxuThb BiJ KOMIUIEKCY (haKTOPIB, K1 MOKHA TTOUTUTH HA ACKUThKA
Tpym: Oprafi3amiiHi, TCUXOJIOTIYHI, COIIajbHI, aJAMIHICTPATHBHI, MPOQECIHHO-

kBaTidikaIiiai Ta npaBosl. OcoOauBe 3HAYSHHS MalOTh MDKOCOOHCTICHI BITHOCHHHA
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B KOJICKTHBI, TICHXOJIOTTYHA CYMICHICTh MOTO 4JICHIB, €()eKTHBHA KOMYHIKAIlISA Ta
CTHJTb KEPIBHUIITBA.

4. B ymoBax CcydacHWX BUKIIMKIB, 30Kpe€Ma BOEHHOTO CTaHy, Tpoliema
3abe3neuennsa cnpustausoro CIIK nadysae ocobmuBoi aktyanbHOCTI. [IpamiBHukm
OpraHiB MICIICBOIO CaMOBPSAYBaHHS 3a3HAIOTh 3HAYHOTO IICHXOJIOTTYHOTO
HABAHTAKEHHS, TTOB’ A3aHOTO 3 BUKOHAHHAM TIPo(deciitHnX 000B A3KIB Y CTPECOBUX
YMOBaX, 0 BUMArae BIPOBA/HKEHHS JIEBUX METOMIB MIATPUMKH KOJICKTHBIB.

5. 3rypToBaHICTh 1 ICHXOJIOTTYHA CYMICHICTD € KITFOUOBHMHM ITOKa3HUKAMHU, SK1
BILIMBAIOTh HA €(pEKTUBHICTh CHLIBHOI AISJIBHOCTI KOJICKTUBY. YCITIIITHA B3a€M OIS
crpusie (HOPMYBaHHIO KOJICKTHUBY SIK €IHHOTO IIUIOTO, JI¢ NMEPEBAXKAIOTh CITUTHHI
IIHHOCTI, IHTEPECH Ta €MOIIIMHA TIITPUMKA.

6. bymo po3mIgHYTO METOIWKH OIIHIOBAHHS COMIaJbHO-TICUXOJIOTTYHOIO
KIIIMary, TakKl $K METOAMKA COIMAIbHO-TICHXOJIOTTYHOTO  CaMOOIIHIOBAHHS
konektuBy (CIICK) Ta excnpec-meromuka omiatoBanHs CIIK. 1li tHCTpymMeHTH
JIO3BOJIAIOTH BUSABJISATH MPOOJIEMH B KOJIEKTHBAX Ta PO3POOIIATH 3aX0IU AT iXHBOTO
YCYHCHHH.

7. ®opmysanns cnpustausoro CIIK e BaknwBuM 3aBAaHHSAM KEPIBHHKIB,
OCKLJTBKH CaM€ BIJl CTHJIIO iXHBOTO YIPABIIHHSA, yBaru 0 MOTped MpaImiBHUKIB 1
BMIHHA ©(EKTUBHO OpraHi3yBaTd pPOOOYUH TPOIEC 3aJICKUTh TICHXOJIOTIIHA
arMocdepa y KOJIEKTHBI.

Otxe, TEOPETHUYHWI aHaJI3 TIOKa3aB, MO0 CHOPHUATIUBHANA COIAIBHO-
TICUXOJIOTTYHHHA KJTIMar € OCHOBOIO JUIsi CTAOUThHOTO (PYHKIIOHYBAHHS OPTaHIB
MICIIEBOTO CaMOBPSAyBaHHSA Ta €(EKTHBHOTO BHKOHAHHA iXHIX (DYHKITIH.
dopmyBaHHS TAKOTO KIIMary MoTpedye CHCTEMHOTO MIAXOAY Ta BPaXyBaHHS SK

00’ €KTUBHHUX, TaK 1 Cy0’ €KTUBHUX YMHHHKIB.
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PO3ILI 2
AHAJII3 COIAJILHO-TICUXOJIOTTYHOT O KJIIMATY B
KOJEKTUBI OPTAHY MICIIEBOTO CAMOBPSITYBAHHS

2.1. CrpecoBe HaBAHTAKEHHSI §IK OJAMH 3 YHHHUKIB BILUIMBY Ha
COLIAJIbHO-TICUXOJIOTIYHUIT  KJIMAT  KOJIEKTHBY  OpPraHy  MicCleBOro

CAMOBPSIAYBAHHS

Konm BU3HAYaeTHCA COIIAIBHO-TICHXOJIOTIYHHMM KIIIMAT, 10 yBaru OepeThCs
HE OJWH TOKA3HWK, a 32 CHUCTeMa HaABHWUX (DaKTOPIB, SIKI HA HHOTO BIUTHBAIOTH.
Cepen Takmx (pakTopiB € ocobucta Oe3neka (BIAUYTTS «OE3MEUHOCT» Ha POOOTI,
a00 HAsABHICTH MOTCHITIHHUX PU3HKIB Ta MOKJIMBOCTSIX iM MTPOTHUCTOATH). B ymoBax
BOEHHOTO CTaHy BKpaii 3aTpeOyBaHOIO B OPraHax MICIIEBOTO CAMOBPSIyBaHHS cTalia
CTPECOCTINKICTD, aJlKe 37ACOLTHITIOTO MOCaTOBUM 0CO0aM TOBOJUTHCS TIPAIIOBATH B
YMOBaX TIOCTIHHOTO CTPECOBOTO HABAHTAXCHHS Ta HEBU3HAYEHOCTI. Tomy
CTPECOCTIMKICTh BHUCTYMAE UM HE HAWOLTBIN 3aTpeOyBaHOI0 HABUYKOIO (haxiBIs B
nyOmiuHiii  cdepl. Y  CBOEMY JAOCTIDKCHHI JAOTPUMYEMOCS  AYMKH, 11O
CTPECOCTIMKICTE» € OCOOIMBOIO aaNTaIlifHO-TIOBEIIHKOBOIO PEAKITIEIO JIIOJUHN Ha
CTpEC, IO BUPAXKAEThCA y BUOOPI Tiei UM 1HIIOI cTparerii moBeaiHkH. [1{oao komiHr-
cTparerii, To ii MOYKHA YSBUTH K ACSAKY CIpoOy MOAOIAHHS 3arpO3IUBOI CHTYAITIi.
Came B cTpecoBiii cuTyallli JIOAWHA B 3rOJOM MOJXKE BIIUyBaTH COMAaTHYHI Ta
TICUX19HI TTOPYIICHHS, 10 MOTpedye e(PEeKTUBHOTO Ta aJICKBATHOTO pearyBaHHsS Ha
CTpPEC, aanTyBaTATUCS TI1]] HHOTO i BUKOPUCTOBYBATH OakaH1 CTPATET1i MOBEIIHKH.
Tomy mocamoBux oci6 OMC HaWBaXIUBIMIO 3MIOHICTIO € CTPECOCTIHKICTS,
OCKLJTBKH TT1JT 9ac CBOET TpodeciitHol MsITHHOCTI BOHH 1 TaK CTUKAIOTHCS 3 BEITUKOIO
KUTBKICTIO JIFOICH, KOMYHIKAIIIH, a Tako)K O€3MOCEPEIHBO 31 CTPECOM Ta EMOIIMHAM
BHATOPAHHSM, IO 3aTOCTPIOETHCS B YMOBAaX BOEHHOTO ChOTOICHHS,

ITim wac mociimkeHHs ynpaBmHHA nocamoBux ocid OMC Konomambkoi
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CUThChKOi paau Oyno BHPIITIEHO TMPOBECTH AHKETHE OMMUTYBAHHS «YIMPaBIIHHSA
CTpecOM», Ha OCHOBI SKOTO BIOJANbIIOMY Oyae po3polieHo mporpamy 3
YOPABIIIHAS ~ CTPECOCTIWKICTIO. AHKETHE ONWUTYyBaHHA OyJl0 TPOBEACHO B
THANBITyaIbBHOMY TIOPAIKY MICIIs IarHOCTHKH 32 MeToaukoo «SACSy C. Xobdomna
[26] (momarox ). [TocamoBisam Mg 4ac aHKETYBaHHS MOTPIOHO OYy/I0 3raaaru, 1o
BOHH BIUyBalOTh, KOJM BIJUYBAIOTh CTPEC, AKY IMOBEAIHKY BOHH 3a COOOIO
MOMIYAlOTh T 9ac CTPECOBHX CHTYyaAIllld, a TaKOX, K BOJIIOTH CIPABIIATHCA 31
CTPECOM, UM TIPOSBIISIIOTH BOHU TIPOSBIIAIOTH BOHH arpeciio B CTaH1 CTPECY, a TAKOXK
OIIIHATH CTYMIHb 3aJI0BOJICHOCTI TPH BHKOPHUCTAHHI CBOIX METOIB YITPABIIHHS
CTPECOM.

[Tix wac marHOCTUKH PECTIOHACHTIB OyJI0 BUSABICHO Oa)kaH1 CTPATETIi:

— «Beryn y comianbHUN KOHTAKTY,

— «llomyxk cormiaapbHOI MATPUMKHY, IO MEepeOyBalOTh HA BUCOKOMY PIBHI
(65 % onmTaHmNx).

[Ipamotoun B CHCTEMI <JTIOMUHA-TIONWHA», MYONIYHUN  CITy>KOOBEIh
BCTAHOBJIIOE  COMIaJIbHI ~ KOHTAKTH,  JUIMTHCA  CBOIMH  MPOodeCIiHHIMHU
MIEPSKUBAHHAMU 3 KOJIETAaMH 1 3HAXOIUTH MOTPIOHY MIATPUMKY, YCIIITHO TOJIAl0UH
cTpec. Ycl onmuTadl MarOTh HA3bKI MOKAa3HUKH 32 HEOAKAaHUMHU CTPATETISAMH

«ArpecuBHI miiy, « AcommiaibHi Aii» Ta «IMIyIbCHBHI Iii», — 1, HAWYACTIIIE,
HE BUKOPUCTOBYIOTH y CBOil PoOOTI MOmIOHI MOE MOBEIIHKH, IO CBIIYUTH TIPO
podeCioHaITI3M CIIBPOOITHHKIB.

Yactuaa cTparerii omuHWIKCS Ha cepemHboMy piBHI (25 %), 30Kkpema:
«AceptusHi miiy, «O0epexH1 m1i», « YHUKHEHHS» Ta «MaHimyaatuBHi aii». Taka
cTpareris, Sk « AcepTUBHI Aii» € eHeKTHBHOIO Ta 000B’ A3KOBOIO, TOMY HEOOX1THO ii
PO3BUBATH i TI1THIMATH HA BUIIHH PIBEHD (TTPAIFOBATH 13 CAMOOIIHKOIO ), TIOCKUTHKH
B CTPECOBUX CUTYAITISIX TyOIIYHAM CTY>KOOBIISIM HEOOX1THO aKTHBHO M TTOCITIIOBHO
00CTOIOBATH IHTEPECH, BITKPUTO 3aSBJIATH PO IIJT1 i HAMIPH, TIPH IIbOMY TTOBAYXKATH
1HTEpecH otouyrounx. «O0epexH1 Ail» Ta « YHUKHEHHS» € 3aXHUCHUM MEXaH13MOM
PECIIOH/ICHTIB, 1 3HAXO/DKEHHS ITI€] CTpATerii Ha CEPeIHBLOMY PIBHI € €(hEeKTHUBHUM

MOKA3HUKOM. «MaHITyISATUBHI ii» € HeOaKaHOI CTPATETIEr0, MPOTe B HU3IIN
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BUTIAJIKIB 11 BUKOPHUCTOBYIOTh, 3a JOTOMOTOIO IMI€i CTpaTerii MOCa0BIll HOCATAIOThH
TIEBHUX ITUTCH.

BaxmmBuM kputTepieM MomonaHHs NpodeCciiiHOrO CTpecy € CTak podoTH
JEpP)KaBHUX THWBUIBHUX CIYXOOBIIB. 3a 1AM TPHHIMIIOM MW PO3IUTAIH
BAMIPOOOBYBAaHMX HA JBl TPYNH: PECHOHACHTH 31 CTAXEM TIOHAT 5 PpOKIB 1
PECTIOHACHTH 31 CTaXeM MeHIne 5 pokiB. [lopiBHIOIOUM AaHi, OTpUMaH1 T dYac
JOCII/DKEHHS, BHUSABJCHO, IO PECHOHACHTH 31 CTaXKEM TOHAA T ATh POKIB
MEPEBAXHO BUKOPHUCTOBYIOTH CTPATET1i Ta MAIOTh BUCOKI TTOKA3HHUKH 32 HACTYITHAMH
crparerisiMu:; «BeTyn y cormianbHui KOHTAKT«, «llomyk comianbHOI MATPUMKHY,
«ManinynatuBH1 mi». HU3bKI MOKa3HUKHA y BEHMPOOOBYBAHWX HAOpajid CTpaTerii:
«YHUKHECHH», «AcomanbHl mdii», «ArpecuBHl mii». CepeaHl TTOKa3HUKH:
«AceptusHi m1i», «O0epexHi mii» Ta «IMITyTbCHBHI A1i».

[Tpoanam3yBaBIIy MOKa3HUKH PECITHOMHCHTIB 31 CTaKEM MEHINE, HIK II'STh
POKIB, OINWTaHI TEPEBAXHO BUKOPHUCTOBYIOTh 1 MAarOTh BHWCOKI TTOKAa3HWUKHA 3a
crparerisimu; «BeTym y comanbauii koHTakTY, «llomyk cormiaabHOT TATPAMEKN.
Hu3bki MOKa3HUKHM 3a CTPATETisIMU TIOBEMIHKH: «IMITyJTbCHBHI 1T1i», «Y HUKHEHHSY,
«AcomiampHl aii».  3a pemrToro mKad «AcepruBH1 mii», «ObepexHi mii» Ta
«MaHInyaTHBHI ~ dii», — PECHMOHACHTH 31 CTAXKEM MEHINE M'SITH POKIB MaOTh
cepenHi moka3HuKH. [[opiBHIOIOUM OTpUMaH1 PE3YJbTAaTH PECIOHACHTIB 31 CTAXEM
po0OOTH TIOHA T'SATH 1 MEHIIIE, HIXK I'SITh POKIB, OyJIO BUSABACHO TaKl BIAMIHHOCTI B
noka3HuKax: «IMmymbcuBHI1 A1y, « MaHIMyIaTHBHI A11», « ArpecuBHi aii». Bussneni
cTparerii MaroTh HeOaKaHWA XapaKTep BUKOPUCTAHHS B CTPECOBUX CHTYAITISAX.

CmiBpoOITHUKH OpPraHiB MICIIEBOTO CAMOBPSIYBaHHS 31 CTaXXEM TTOHA IT'SITh
POKIB BUKOPHUCTOBYIOTh HEOaKaHy CTPATETIIO MOBEAIHKHA « MaHIyIATHBHI 1i», 10,
HMOBIPHO, TIOB'I3aHO 3 THM, IO JIFOAH, SKI MPAIFOIOTh HA OHOMY MICITI TPHBAJTAMA
4ac, 3MOTIM aanTyBaTUCA J0 CHUTYyaIlli, KOJIET, MPUCTOCYBATHUCA A0 TIOCTABICHUX
3aBAaHb, BHOyAyBaJd KOMYHIKATHBHI 3B'S3KH MDK Cc000r0. BoHM Hapumiucs
3aCTOCOBYBATH ACSAKI MaHIOYIAII 11 9ac poOOTH 1 HE OOATHCS 3MIMCHIOBATH iX.
OxpiM TOTO, BOHH BUKOPUCTOBYIOTH «IMmynbcuBHI ii». CmiBpoOITHUKA HE OOATHCSA

BUMHSATH TaKl1 Ali uepe3 Oararuii JOCB1A, BIATOYCHI HABUYKH, TICBHI 3HAHHS, a TaKOX
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TICUXIYHOTO 3/I0POB’ S OCOOWMCTOCTI, IO € 3aMOPyKor €(PEKTUBHOTO BUKOHAHHS
npodeciiinux 000B’SA3KIB, BAXKJIMBAM UYWHHUKOM TMIABHIICHHS TPOAYKTHBHOCTI
mpari. Tomy mia myOmiyHOTO — CITy>)KOOBIIA CTPECOCTIMKICTE € MPOodeciiiHo
BXUTHBOIO AKICTIO. OAHAK TPaIUIAIOTHCS CUTYaIlli, KOJH CITy>KOOBEIh OHOYACHO
MOTPAIIAE€ 1 B CHTYaIIO cTpecy, 1 ppycrpamii, TOOTO cTaHy, 10 BHHUKAE depe3
peajbHl TEPEMOHU, Yepe3 BIMIPBAHICTh MDK OYIKyBaHHAMH (TUTaHAM®) Ta
PEAITBHICTIO.

BukopucraBmm ~— ONMTYBANBHUK — (IOAATOK), MW  3alpONOHYBAIH
crigpoOiTHukam Komomarpkoi CiTbCbKOi pand BUOpaTH 3HAUYIIl JUISL  HUAX
cTpecoreHH1 (hakTopH Ta OTPUMAJIM HACTYTHI pe3ynbraty (Tadmurst 2.1).

Tabnuys 2.1

Haii6isab TunoBi cTpecoredHi ¢gakropu B npodeciiiHiii AisibHOCTI

nocaaoBux oci0 Koomanbkoi ciibcbkoi paau, 2024 p.

Bubip
®dakrop PECTIOH/IEHTIB
rOJIOCIB %
1. HeBneBHEHICTh B 3aBTPAIIHBOMY JHI 3 13,30
2. HeMOXJIMBICTD BILTUBATH HA CBOIO POOOTY 1 4,20
3. XpoHIYHA HeCTa4a 4acy 2 6,50
4. PonboBa TBO3HAYHICTD 1 POTBOBHI KOHMIIKT 1 2,60

5. BincytHicth a00 HEHOCTaTHS OKPECIEHICTh IOBHOBAXXEHb Ta
MOCaJ0BUX 000B SI3KIB; 1 1,00

6. CTpecoreHHH CTIIIb YIPaBITIHHS 1 1,00
7. Tuck pobouoro rpadika, xapakTep BHKOHYBaHOi poOOTH,

NePEeBAHTAKEHHSI BUPOOHHMUUMH QYHKIISIMU 4 15,80
8. Boennwuii ctan 5 19,50
9. ITepeboi 31 cBiTIiOM, [HTEpHETOM, 4 17,30
10. TpancnopTai Ta moOyTOBI MpodIeMu 3 10,20
11. ®iHaHCOBa BMOTHBOBAHICTb, BIACYTHICTh Kap ‘€PHUX NEPCIEKTUB 1 5,40
12. Hanpy>keHHs1 y CTOCYHKaX 13 KOJIETAMH, KYPIBHULITBOM 1 3,20

Ak mokazyrots gaHi Tadi. 2.1, HaOUTBITT CTPECOTEHHUMHU IS TIOCATOBUX OC10
3a3HAUCHOI CUThCHKOI pamu € : BoeHHWH crad (19,5 %), mepeboi 31 CBITIIOM,
Iarepuerom (17,3 %), a Takoxk TUCK pobodoro rpadika, XapakTep BHKOHYBaHOI

po0OTH, TIepeBaHTAXKEHHS BUPOOHUUUMU DYyHKITISIMH.

3 METOI OIIHIOBAaHHS I1HAWBIAYAJbHO-TICHXOJIOTIYHAX XapaKTEPUCTHK
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[llomo  omiHIOBaHHS THNBIyaJIbHO-TICUXOJIOTTYHAX ~ XapaKTePHUCTHK
mpaiiBHHKIB KojoMarpkoi, To Oy10 BUSBICHO, 110 PIBEHb TPUBOKHOCTI BKa3y€e Ha
Te, MO B OUTBIIIOCTI MyOmiuHux cinyx6oBmiB (61,2 %) BiH € BHCOKHM, 25,2 %
CTyk0O0BIIIB MAlOTh CEPEAHIN PIBHEM, HU3BKHI PIBECHb TPUBOKHOCTI BHUABIICHO B
Tprox ocib (13,6 %) omuranmx. Y mposiBAaX arpeCUBHOCTI TOBEAIHKA MOXKHA
noMITHTH, 10 46, 7 % ONMTYBaHWX MAFOTh HU3bKHI PIBEHb arPECUBHOCTI;, CEPEIHIN
PIBEHb arpeCUBHOCTI XapaKTepHui i mpamiBHUKIB (32, 6 %) , a BUCOKHI PIBEHD
arpecuBHOCTI 3adhikcoBano B 1 atu 0ci6 (20,7 %). butbmiicTe MOCaIOBINIB TTOKA3AIN
cepenni mokasauku Qpycrpartii (39,4 %) Ta purigaicts 37,6 %.

[Ipodeciiinmii cTpec HEMUHYYE NPHU3OAUTH JIO 3HHIKCHHS 3aJI0BOJICHOCTI
CBOEIO AISUTBHOCTI. «3arHaHuil y MacTKy CTPECY» MPaIliBHUK CTaE PO3PATOBAHUM,
0 TIO3HAYAEThCA HA  B3aEMOBIJTHOCHHAX 3  KOJIETAMH, KEPIBHHIITBOM,
B1JIB1yBauaMH. Crpec BIUIMBa€ HE JIMIIE HAa HOTO HaA TNPare3aaTHICTD,
MPOAYKTHBHICTh Ta AKICTh BUKOHYBAaHOI POOOTH, MPOTE HETAaTUBHO JI€ 1 HA CTaH
3IOPOB’sI TIPAIliBHAKA, a YacTl CTPECOBI CHTyarli Ha PoOOTI MOXYTh BUKIMKATH
COMaTHYHI 3aXBOPIOBAaHHA ceped myOmiuHux ciaykOoBmmiB. Cepelx COMaTHUHUX
3aXBOPIOBaHb, MO TIOB’A3aHI 31 CTPECOM, MOXKHA BHOKPEMHTH. TINMEPTOHIIO,
IIEeMIYHY XBOPOOY CEpIIsl; TaCTPUT 1 BUPA3KOBY XBOPOOY; CHHAPOM IMOIPA3ZHEHOTO
kumeunuka (CIIK), mnpobGnemu 3 IMYHHOIO CHCTEMOIO; TICHXOCOMAaTHYHI
3aXBOPIOBaHHA, miadeT; mopymeHHs (PyHKINI IUTOMOAI0HO0T 3aJI03H.

Posymiroun BCIO CKJIQAHICTh CHTyamii B YKpaiHi MpaIoe HaloHaabHA
mporpaMa mATPUMKH MEHTATBHOTO 310POB s « T SK?».

[Tpo Te, 110 3a0e3neueHHs ICUXOIOTIYHOT MATPUMKH Ta alanTallli yKpaiHIiB
y TIOBOEHHUW TEPio[ € YMHHUKOM €(PEKTUBHOCTI Ta IHCTUTYIIHHOI CTIMKOCTI
myOMYHOTO YHPABIIHHA Ta COIMIAJBHOTO PO3BUTKY CYCHUIbCTBA 3asBuia [onosa
HAJIC Haramis AmromuHa mig 9ac podotn  MiKHAPOIHOT HAYKOBO-TIPAKTHYHOT
koH(pepeHii «3abe3meueHds TICUXOI0TIYHOT MATPUMKH Ta aJanTaiii yKpaiHIiliB y
MOBOEHHWM Tmiepion» [23]. HeBmiHHA uYm 3HWKECHHS 3MaTHOCTI T'POMAJsiH
MPOTUCTOATH TICUXOJIOTTYHUM TIPOOJIeMaM HETaTHBHO BILTUBAIOTH HA 3/IaTHICTH 0

ajanTarii 1 pPO3BUTKY CYCITUTHCTBA Y BOEHHUX PEaisiX, 10 B MOAAIBIIIOMY MIHIMIZYE
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MEPCTICKTUBY MTOBOEHHOTO BITHOBJICHHS YKPAiHH.

Bix mpodecionaniamy Ta TMCHXONOTTYHOI CTIMKOCTI TIEPCOHANy OpPTraHiB
MICIIEBOTO  CaMOBPSAYBaHHS 3aJICKHUTh JOCSITHCHHS TOCTABIICHUX  ITUICH,
MTPOTOJIOMIEHUX Ha PiBHI TpoMaau. Baxknusum 3aBaadasaM € GopMyBaHHS KYJIBTYpH
MATPAMKA MEHTAJIBHOTO 3/TOPOB’ 51, JKE IHBECTYBAHHSI B TICUXOJIOTTUHY MIATPUMKY
Ta aJanTallllo yKpaiHIIB € KPOK J0 MNOCHICHHS IHCTHTYHIHHOI CTIMKOCTI 1
MOBOEHHOTO BITHOBJICHHS YKpaiHUW, 10 HAKJIaJa€ BEJIWKY BIAMOBITAIBHICTH Ha
CHUCTEMY OCBITM Ta HaykKu, n¢ 3a0esneuyeThcs mnpodeciiine HaBYaHHSA Ta

npodeciiiHuid pO3BUTOK TIEPCOHAITY.

2.2. Anani3 ¢gakTopiB CcoUiaJILHOTO MIKpocepenoBUINA, M0 (OPMYHTH
COLIAJIbHO-TICUXOJIOTIYHUIT  KJIIMaT 'y KOJIEKTUBI OpraHy MicLeBOro

CAMOBPSIAYBAHHS

B ocramniii wac naemami Ouiellie B IMyOMYHOMY YIPABIIHHS 3pPOCTAE
3aIMIKaBJICHICTH /IO TAKOTO SBUINA, K COIIATbHO-TICHXOJIOTTYHIH KITIMAT Y KOJICKTHBI
OopraHy  MICIICBOTO  CaMOBpPSAyBaHHA.  AKTyajbHICTh  JaHOi  MpoOiIeMu
MPOANKTOBAHA, TEPII 332 BCE, 3POCTAIOUMMH BUMOTAMH O PIBHSA TCHXOJIOTTIHOT
BKJTIOUEHOCTI TyOIIYHOTO CITY>KOOBITS B POeCiifHyY ASUTBHICTD Ta YCKIATHEHHAMHA
MICUXIYHOI KUTTEAISUTBHOCTI, MOCTIHHAM 3POCTAHHAM 1X OCOOMCTICHUX JIOMarafb.
CormmaapHO-TICHXOJIOTIYHUH KJIIMAT € TOKAa3HUKOM PIBHS COINAJIBHOTO PO3BUKY
KOJIEKTHBY Ta HOTO TICUXOJIOTIYHUX PE3EPBIB, 3MaTHUX /IO OUTHIIT TTOBHOT peami3artii.
A 1€, B CBOIO Uepry, TOB’A3aHO 3 MEPCIEKTUBOIO 3POCTAHHS COIaIbHUX (HaKTOPIB
B CTPYKTYP1 OpPTaHiB MICIIEBOIO CaMOBPSIAYBaHHS, BIOCKOHAJICHHAM OpraHi3alii Ta
YMOB TIparli BiJl piBHSA ONTHMAJILHOCTI COTIaTbHO-TICUXOJIOTIUHOTO KIIIMAaTy KOXKHOTO
OKPEMOTO TPYAOBOTO KOJICKTHBY 3aJIC)KMTh 1 3arajbHa COMIAJBHO-TIOITHYHA,
11eomoriyda armocepa cycniabCcTBa, KpaiH! B IIIOMY.

ITix yac MpOXOKEHHS MEPETUIIIIOMHOT MPaKTHKH B KojtoMaltbKii CLIbChKIN
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paal MH TIPOBENA AOCIIHKCHHAS Ha Temy . «CoImalbHO-TICUXOJIOTTYHUHN KITIMaTr y
KOJIEKTHB1 OpraHy MICIIEBOTO caMoBpsAmyBaHHsS». Came 3 €0 METO Oyio
MIPOBEACHO aHKETHE ONMUTYyBaHHS 29 oci0, 3 Skux: 4 — ImpeacTaBHHUKH YOJIOBIYOi
crari, 25 — xi"odoi. Cepea HUX : YETBEPO OCIO MPEACTABJISIN armapar CLUILCHKOi
pamy; ABOE — BIAAUT OyXTranTepchKoro OOIKY, JOXOAIB, 3BITHOCTI Ta (hiHAHCOBO-
C€KOHOMIYHOI JISTBHOCTI, YETBEPO — BUIALIT 3€MEIBHUX BITHOCHH Ta OXOPOHH
HABKOJIUIITHBEOTO CEPENOBHINA; 3arajbHUI BIIIUT — TPH 0COOM; cityxk0a y crpaBax
JiTed — omHa ocoba; (piHAHCOBHMA BIIILI — TPH OCOOM; BIJUILUT COMIAIBHOTO 3aXHCTY
HACEJICHHS Ta HA/JAHHA aJMIHICTPATHBHUX MOCIYT — MICTh 0c10; CeKkTop HamaHHs
aMIHICTPAaTUBHUX TOCIYT — YOTHPHW OCOOM; BIIAUT OCBITH, KYJIBTYpPH, MOJIOAI Ta
CIIOPTY — JIB1 OCOOH.

VY pe3ynbrari IpoBEACHOTO OMUTYBAaHHS OYJIO BUSBICHO, IO CEPEl IMyOITUHAX
Cyk0O0BIIIB ~ TAHYIOTh  CHOPUSATIMBI  B3aemMoctocyHkn. Tak 782 %
omutaanx (22 croiepoOiTHukN Komomarbkoi CUThChKOI paaw) 3a3HAUMIIH, IO
MPaIiOlOTh B KOJICKTUBI 3 XOPOIMUMH 1 CUMIATMYHAMH KOJIETaMH, a OT
nBoe (6,90 %) pecroHACHTIB BCE K TaKW 3ayBaXKHIIH, IO TSKKI JTIOAW B KOJIEKTHB1
€. SIK BBOXKAIOTh PECIIOHICHTH, aTMOCc(]epa B KOJIEKTHBI IIJTKOM CIPHSITIINBA, € MICIIE
JUISL TIPOSIBY TOBAPHUCHKOCTI, B3a€MHOI MOBAarv J0 KOJer, AUTOBOi armocdepu. Tak,
n’ saTepo mocanosiis (17,20 %) BBaxkatoTh, 1o arMocdepa B KOJICKTHBI € IPYKHBOTO,
a mBoe (6,90 %) zasBunm, mo moMmiHye armocdepa B3aEMHOI TOBarW, a Iie
aBoe (6,90 %) cxunaThes B AYMKax, 1110 B KOJISKTHUBI Ma€ MICIIE A1JI0Ba arMocdepa.

3 METOI0 BWUBYCHHS MIJIOBOTO Ta OPTaHI3AMIMHOTO PIBHSA YMHPABIIHCHKOTO
nepconany Komomarpkoi cuthbChbkoi paaw  (maHi 2.3) MM TakKOX TPOBENH
OTIMTYBaHHH.

Tabmua 2.3
JiyioBuii Ta oprauizauiiinuii piBeHb KepiIBHUKIB BUIOT JIAHKH

Kosomanbkoi ciibecbkoi paau, 2024 p.

Bignosin pecrioHaeHTiB
ITokazHuku A - AP OH
ocid %
1 2 3

Cmaenenns it 20Mo6HiCHb NEPCOHANY 00 3MiH 6 CUCIEMI 20CHOOAPIOBANHS

IlozuTuBHE CTaBIEHHS | 11 | 36,50
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IIpooosac. 2.3

1 2 3
T'OTOBHICTD JOCTATHS 6 20,00
ITozuTHBHA Ta AOCTATHS 8 29,20
Herarusna 3 10,60
He BuzHauunucs 1 3,70
Beroro 29 100,00

Biokpumicms nepconany
ITomi4aroTh Ta OLIHIOKOTH JIMIIE 30BHINIHI (JaKTOPU 14 47,60
ITomMi4aroTh Ta OLUHIOKOTH JIMIIE BHYTPIIIHI (HaKTOPH 6 20,10
ITomiyaroTh Ta OLUHIOOTH 1 30BHIIIHI, 1 BHYTPIIIHI (HaKTOpH 8 25,90
He Binnosinu 2 6,40
Beboro 29 100,0
llepcnexmuenicmos mucinenss il OisivHICMb KePIGHUKIG 1i cheyianicmie

Opi€eHTYIOTHCS JIMIIE HA CHOTOAHIIIHIN TeHb 7 24,00
OpieHTYIOTBCS HAa MOMIYK HAWOIMKYIOI IEPCIIEKTUBU 12 43,10
ITpuxuiIbHI 10 TOBrOCTPOKOBOI NEPCIIEKTUBU 10 32,90
He Biamnosinu 0 00,00
Beboro 29 100,0

[To3uTBHE CTaBJICHHS W TOTOBHICTh TMEPCOHATY A0 3MIH B CHCTEMI
rOCIIOMAPIOBAHHS B YIPABIIHCHKUX TMPAIIBHUKIB JOCIIIKYBAHOI CUTHCHKOI paan
BHABJICHO B 36,50 %, a He BuzHaumucsa 3,70 % ommranux mocamosmiB. 20,00 %
3a3HAUMJIA, IO IX TOTOBHICTH € HOCTaTHBOK 29,20 % — MO3WTHBHOI  Ta
noctatHbor0. Cepen pecnonaeHtiB 47,60 % moMivaroTh Ta  OIIHIOKOTH JIHIIC
soBHImHI (paktopu, 20,10 % — nwme BHyTpimHI (akTOpH, a OT MOMIYAIOTH Ta
OIHIOIOTH SIK 30BHINIHI, Tak 1 BHyTpimHI ¢akropu — 25,90 % pecnonmentis. He
nanv BiamoBiab jgutie 6,40 % pecrnoHaeHTIB.

[I{omo mepCcreKTHBHOCTI MUCIICHHS W MISITBHOCTI YIIPABITHCHKOTO TTEPCOHAITY,
10 24 % 3 HUX OPIEHTYIOTHCS JIMIIIC HA ChOTOIHIIIHIH eHb, B 43,10 % pecrioHaeHTIB
OPIEHTYIOThCS Ha TOMIYK HahOmmx4doi mepcnektuBu, a 32,90 % omnuranmx X
MPUXATEHAKAME 10 JOBTOCTPOKOBOI MEPCTICKTHABH.

JKonen opran MiCIIeBOTO CaMOBPSTYBaHHA HE 3MOXKE MPAIFOBATH, AKITIO HOTO
MePCOHAJT He Oyaie 3alllKaBIICHUM Y TTPOAYKTUBHINA MIsIbHOCTI. ToMy TABHIIYIOUN
JIOSTHHICTD HAIMAX MPAI[IBHUKIB, OPTaH MICIIEBOTO CAMOBPSIYBAHHS 3aXHUINAETHCS
BIJl 3HAUHOI YAaCTHHW BHYTPIMHIX 3arpo3. OMHAK CKIAJHICTH MOJSTAE B TOMY, IO
MPUYMHOIO  3HAYHOIL

YaCTHHHW 3arpo3 TaKOTO XapaKTepy € TCHXOJIOTIdHa
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HEKOMIIETCHTHICTh KEPIBHUKIB, MEHEKEPIB a00 IXHSA HEBIAMOBIIHICTH TPOdeciitHo
BOXJIMBUM BHAMOTraM. Mwu cnpoOyBaju TakoXX OIIIHUTH 1 PIBEHb JOSIHLHOCTI
CIiBPOOITHHUKIB JOCHIKYBAHOTO OPTaHy Ta MOPIBHATH HOTO 3 THIIMMH OpraHamMHu
MICIIEBOTO CaMOBPSAIyBaHHA, 30kpemMa 3 HoBocemBchbkoro Ta MadyxiBCHKOIO
cutbcbkuMu  pamamu. CaMe 3 I€l0 METOK OyJ0 BHKOPHCTAaHO aHKETY
JI. IToprepa, JIxx. Meiiepa Ta H. Anmnena «O1iHKa JIOSITBHOCTI IEPCOHATY» Ta TECTY
K. Xapcekoro Ta iHTepnperanti mux meroauk H. K. Hazaposum Ta X. HO. Wxanom
(momarox)  [22; C.133-155]. Pesynprarh  TOPOBEACHOTO  JOCIIHKCHHS
MPOACMOHCTPOBAHI 32 TOTIOMOTOIO JAHUX, 10 HaBeACH1 y Tabm. 2.4.

Tabnuys 2.4

Pe3yabTaTH 10C/T/KeHHS JIOSIJILHOCTI 3a CyOIIIKAJIaMH Ta 3araJibHOr0 pPiBHS
JostibHOCTI mepcoHay Komomanbkoi, Onimasacbkoi Ta [llepoaHiBcbKoT

citbebkux paa Iloarascbkoro paiiony, 2024 p.

Opranu MiCIIEBOTO CAMOBPSITYBaHHS Cepenne
ITokazHuku IlepbaniBcbka | OmimHsiHcbka | Komomaribka 3HAYEeHH:A
CP CP CP
1. CraBmemnss gm0 OMC, |29 3,25 3,20 3,11
cepenHiii 6an
2. [MpuxunpHicTs, | 3,4 2,95 2,85 3,06
naTpioTH3M, CepenHii 6an
3. CraBnenHss A0 kaaposoi | 3,35 2,90 2,7 2,98
TIOJIITHKY, CEPeIHii Oa
4. TlpuxoBaHa «ITMHHICTBY, | 2,75 2,85 2,85 2,81
Je3aqanTaist
S. 3arajapHui pieess | 3,10 2,99 2,90 2,99
JOSIBHOCTI, Y Oanax
6. 3aragpHui piBeHs | 62,0 59,8 58,0 59,9
JIOSTBHOCTI, V %

3riHO JaHWX aHam3y JaHux Tabn. 2.4 TOMITHO, IO HAWBHII 3arajbHi
pesyiasTati 3a CyOmkanamMu My oTpuMaiau B mosuilli «CTaBjaeHHS A0 OpraHy
MiciieBoro camoBpsmyBanuss» (3,11 6amwm). Ciia 3a3HauWTH, O TIEH MOKAa3HUK €
HaviBumuM B OMIITHAHCHKIA CUTbCHKIM paml — 3,25 Oamn, a HaWHMKYAM B
[[lepGaniBchkii, 1 craHoBUTH 2,9 Gamu. HalWHWKYOIO € OIIHKA TEePCOHATy IO
BITHONICHHIO CTaBJICHHA A0 KaapoBoi momtuku (2,7 Oamm). [lpu gomy

CIIOCTEPITAETHCSA TaKa TEHACHINIS 32 OpraHaMU MICIIEBOTO CAMOBPSITyBAaHHS . BIJl
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3,35 no 2,7 6amu. bynu orpuMaHi OgHAKOBI CepeAH] 3HAYCHHS 3a CyOIIKajgamMHu
«[IpuxwmnpHICTH, TaTpioTH3M» Ta «[IpuxoBaHa «IIMHHICTH, Ae3amanTtaris» (2,85
6amm) B Kojomarbkiii cimsebkiit paai. Haromicts B [IlepOaniBChKil CLIBCHKIHM pai
111 TOKa3HHMKH BIANOBIIHO cTaHOBUIN 2,75 Ta 3,4 6anmu. Bognouac B OOINTHAHCHKIH
CUTBCBHKIHM paml — 2,85 ta 2,95 Ganmu.

VY 1npomeci YHCICHHHX IICHXOJOTIYHMX JIOCIIKCHh BCTAHOBJICHO, IO
OLTBIITICT JIFONIEH XOUYyTh MIPAIFOBATH H00pe, TPOTE, SIK BOHW HACTIPAB/II MPAITIOIOTh,
3aJICKUTH Bl KepiBHHKA. Ha mpeBenukunii skaiib, My’Ke 9acTO MOXHA CIIOCTEPITaTh
OpraHu MICIIEBOTO CAaMOBPSTyBaHH, JI¢ TIEPCOHAI TIPAIIOE HE 3aBISKA KEPIBHHIITRY,
a Bcymnepeu Homy. HekoMmeTeHTHI KEpIBHUKM PYHHYIOTH HaBITh Ti 3JIHIIKH
MOTHBAIIli, sIK1 OyJIM MPUCYTHI HA MOMEHT HaiiMy Ha poOoTy. 3ayBaXUMO, 0 KOKEH
KCPIBHUK TOBWHEH MIKITYBAaTUCS TIPO MiBUINCHHAS KOMIIETCHTHOCTI THUX, KM BiH
kepye. Maibbke KOXKHA JIIOAMHA Mae€ 3HAYHWN MOTEHIan IS OCOOMCTOTO Ta
npodeciiiHoro 3poCTaHHsA, 1 B MIpy TOJOPOKUYAHHS JIIOACHKUX PECYPCIB CTAE yce
OUTBITT BaXXJIMBO 3aMIATH el moTeHmias. PO3BUTOK JIOACH € THM KIIOYOBHM
€JIEMEHTOM YIIPaBITHCHKOI €(h€KTUBHOCTI, 110 AO3BOJISE OACPKATH TaKl PE3yJbTaTH,
AK 3pOCTAHHS 3allIKaBJIICHOCTI Ta BiJJaul TPAIiBHUKA, OUTBII BHCOKI PE3YJIbTaTH
pobOoTH;, 30UTBIIEHHS JKATTEBOT €HEPrii Ta CTBOPEHHS CHOPHUATIUBOTO KJIIMaTy,
MOCTIHHE MIIBHINEHHA CTAHAAPTIB, CTBOPEHHS CIPHUATIMBOTO CEPEIOBHUINA IS
OCOOMCTOTO 3pOCTAaHHSA, BMIHHS OIHATH I1HAWUBIAyaJIbHI TOTPeOW BMIHHA
KOHCYJIbTYBATH, 3/IaTHICTh AICTABATH «yPOKM» 3 JIOCBITY POOOTH.

®opmyBaHHS CHPHUATIMBOTO COIMIATFHO-TICUXOJIOTIYHOTO KJIIMAaTy  Yepes
HABYAHHS KEPIBHUKIB OPraHiB MICIIEBOTO CAMOBPSIYBaHHS — 1€ TPUBAJIMI TIPOIIEC,
HaIIJICHU Ha 3POCTAaHHA EMOKPATHYHOCTI, TYMaHHOCTI, TOBaru Ta yBard [0
JIFOMWHA, BBIWIABOCTI, PO3BUTKY MOPAJIBHUX PUC 1 3arajbHONMOACHKHAX IIHHOCTEH
cepen MmocagoBUX 0CiO OpraHy MICIIEBOTO CAMOBPSAIYyBaHHA. Y X0l TMPOBEACHOTO
MOHITOPUHTY 3 METOIO BUBUCHHSI TyMOK PECITOH/ICHTIB Yepe3 HaBUaHHS TOCATOBHX
0c10 OpraHiB MICIIEBOTO CaMOBPSAYBaHHS (0JATOK ) OYJI0 TOBEACHO, MO0 BATOMHM
MOKA3HUKOM € ayJUTOPHE HaBYAHHS . TPYIIOB1 3yCTpidi B (hopMaTi JIEKITIH, CEMIHAPIB,

TPEHIHT1B, HABYAHHI-CUMYJISMIs (Tadm. 2.5).



41
Tabnuys 2.5
IIpiopuTteTHi HLIsIXH (POPMYBAHHS CHPUATIUBOIO COMIATbHO-TICUXOJIOTIYHOT0

KJIMAaTy 4Yepe3 HABUYAHHS KePIBHHUKIB OPraHiB MiCLIEBOr0 CAMOBSIPYBaHHS

IToaraBchkoro paiiony, 2024 p.

Pecnonpentu, %
IInsaxu po3BUTKY IlepbaniBcpka | OmimasHCh | Konomaribka

CP ka CP CP
1. Cn‘eL‘uam‘,.I.{a OCBITa Yepe3 KypCH MiIBUIIECHHS 10.20 10.40 14.70
kBaytiikamii ’ ’ ’
2. Pobora Han co6orpv, CaMOHABUYaHHS Ta 25.80 15.80 12,90
CaMOPO3BHUTOK, JUCTAHIIITHE HABYAHHS
3. OOMIH TOCBIZIOM, CTIUJIKYBAHHS 3 KOJIETaMU 15,90 21,90 21,60
4. HaykoBo-MeToAn4IHe 3a0€3MeueHHs 10,40 8,70 -
5. AynuTopHE HaBYaHHS. TPYNOBI 3yCTpidl B 27,70 23,20 31,40
dopmari  Jekwil, ceMiHapiB, TPEHIHTIIB,
HABYAHHS-CUMYJISIIISI
6. HaBuanus nepconany Ha poOodomy Mmicui y 10,00 20,00 19,40
¢dbopmati HaCTAaBHUIITBA.

CaMe 1 NUISIXA PO3BUTKY € TPIOPUTETHUMH IS TOCHTIKYBAaHUX OPTraHIB
MICIIEBOTO CaMOBPSITyBaHHA, Ta caMe HUX Oye 30Cepe/KeHa yBara B HACTYITHOMY

po3aun KBamdikamiiHoi podoTH.

BucHoBkH 10 po3aiy 2

Jlpyrwaii po3ain npeacTapieHoi poOoTH OyB IPUCBIUCHUM aHAITI3Y COMIaIbHO-
TICUXOJIOTTYHOTO KJIIMAaTy B KOJIGKTHBl OPTraHy MICIIEBOTO CaMOBPSTyBaHHS.
[TpoBeneni mocaimKEHHS TO3BOIAIINA 3pOOUTH TaKl BUCHOBKH:

1. CtpecoBe HaBaHTAXECHHS € OTHAM 13 KITIOUOBHX YMHHHUKIB, 1110 BIIMBAIOTH
Ha COIMAJbHO-TICUXOJIOTIYHAN  KJIIMaT y KOJEKTWBl OPraHy  MICIIEBOTO
caMOBpsAyBaHHSI. B yMOBax BOEHHOTO CTaHYy CTPECOCTIHKICTh € BaXKIIUBOIO
mpodeCifHO AKICTIO, fAKa CHPHIE afanTaiii a0 CKIAAHUX YMOB pPoOOTH Ta
3abe3neuye MCUX0I0TIYHY ¢TabITbHICTh MPAIliBHUKIB.

2. Ha ocHOB1 on\TYyBaHb 1 1arHOCTHKH MpaimiBHUKIB KojoManpkoi ciuTbChKOi

paav BUSABJICHO, IO HAWOUTHIT €(PEKTUBHUMH CTPATETISIMH TOMOJAHHA CTPECY €
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«Bcetyn y comianbHuM KOHTAKT» Ta «lIomyk coriaapHOi MATPUMKHY, IO CBITYUTH
PO BAKJIMBICTH KOMAHIHOI POOOTH Ta B3aEMOIIATPUMKH CepPe KOJIET.

3. TlpamiBHMKHK 31 CTa)XeM TOHA M'ATH POKIB YACTIINIE BHKOPHUCTOBYIOTH
HeOaxaHi cTparerii, Taki sik « MaHIMyIATABHI A1i» Ta «IMIyITbCHBHI J1i», IO MOXE
Oyti HaciiakoMm mpodeciiinoi medopmartii adbo Buropanss. Haromicte momomri
CIIBPOOITHAKH YACTIIIE BAAIOTHCS O arPECUBHUX I y CTPECOBUX CHUTYAIIAX, 110
CBITUHUTH MPO IXHIO HEAOCTATHIO aIaNTOBAHICTh 0 PO(ECIiTHUX BUKITHUKIB.

4. HaitOiypIn 3HAYYITAMA CTPECOTEHHUMH (haKTOpaMu IS TIPAIiBHUKIB €
BOEHHHWM cTaH, mepeboi 31 CBITJOM 1 [HTEpHETOM, a TakoXK TEPEBAHTAKECHHS
BUpoOHHUuMH GyHKIisIMA.  [le miaTBepmkye HEOOXITHICTh BIOPOBAIKCHHS
e(eKTHBHUX MEXaHI3MIB YMPaABIIHHA CTPECOM Ta 3HWKECHHS HABAHTAKEHHS Ha
IIPaIliBHUKIB.

5. Ananmi3 1HAWBIAYaTbHO-TICUXOJIOTIYHAX XapPaKTEPUCTHK TPAIIBHUKIB
BUSBUB BUCOKHN PIBEHb TPUBOKHOCTI Ce€peI OUTBIITOCTI mocaaoBux ocid. BogHouac
HU3bK1 MOKa3HUKWA arpeCUBHOCTI CBTUaTh MPo MpoeCIHHMIA MAX1T 10 BUKOHAHHS
000B’A3KIB 1 BMIHHS KOHTPOJTIOBATH €MOIIli HaBITh Y CKJIATHAX YMOBAX.

6. BuBueHHs (PaKTOpIB COMIATIBHOTO MIKPOCEPEIOBHUINA TMOKA3aJI0, 0 B
KojiekTHB1 Konmomarpkoi CUTbChKOI pajiy ePeBaXatoTh CIIPUATIMBI MI>KOCOOHUCTICHI
CTOCYHKH. BUTBIIICTH TPAIIBHUKIB BIA3HAYAIOTH arMochepy M00pO3UUIABOCTI,
B3a€MOTIOBArd Ta MIATPUMKH, IO TO3WTHBHO BIUIMBAE HA 3arajbHUN KIIMar y
KOJICKTHBI.

7. PesynbraTté JOCHIKEHHS JOSIBHOCT! TPAIIBHUKIB TPOASMOHCTPYBAIIH,
0 3araJibHAK PiBeHB JOATBHOCTI B KojoMmarpkiid CUTBCHKIA pajil € MOCTaTHIM,
MPOTE BHUABICHO OKpeMl MpoOJIeMH, 30KpeMa HU3bKWK PIBEHb 3aJ0BOJICHOCTI
KaJpOBOI0 TOJMITHKOIO. [le BHMarae BIOCKOHAJCHHS CHCTEMH YIPaBIIHHSA
MIEPCOHAJIOM Ta (POPMYBAHHS KYJIBTYPH IMIATPUMKH MEHTAJILHOTO 37I0POB”51.

8. dopmyBaHHS CHOPUATIMBOTO COINIATBHO-TICUXOJIOTIUHOTO KITIMATy €
TPUBAJIUM TIPOIECOM, 1110 TOTPeOy€e yBaru A0 mMpodeciitHoro po3BUTKY KEPIBHUKIB 1
MPaIiBHUKIB, IIIJIBHINCHHS iXHBOI IICHXOJOTTYHOI KOMIICTCHTHOCTI, a TaKOX

PO3BUTKY THCTUTYTIB MIATPUMKH MEHTAJIHLHOTO 37I0POB'S.
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Otxe, aHaj3 COMATBHO-TICUXOJIOTIYHOTO KJIIMary B OpraHax MICIIEBOTO
CaMOBPSAYBaHHS MIATBEPINB BAXKIWUBICTH CHCTEMHOTO MIAXOAY JO YHPABIIHHS
IIEPCOHAJIOM, BIPOBAKCHHS IIPOrpaM IMABHINCHHS CTPECOCTIMKOCTI Ta HAaBYaHHS
MPaIiBHUKIB uIsi 3a0e3neueHHsT edeKkTuBHOTO (DYHKITIOHYBAHHS KOJICKTHUBY B

YMOBaX CY4aCHHMX BHKJIHKIB.
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PO3ILI 3
®OPMYBAHHS TA MITPUMKA CIIPUSITJIMBOTO
COIIAJILHO-IICUXOJIOT TYHOT'O KJIIMATY B KOJTEKTHUBI
OPTAHY MICIIEBOT'O CAMOBPSIJTYBAHHS

3.1. Po3BUTOK CTeCOCTIHiKOCTI B MOCAA0BHUX 0CI0 OpraHy MicleBoro
CaMOBPSIIYBaHHSI $K (akTopy NOKpameHHsI COMiaJbHO-TICHXO0JIOTTYHOI0

KJIMATy B KOJIEKTHBI

[TocamoBi ocobum opraHiB MICIIEBOTO CaMOBPSAYBaHHS € (haxiBIAMH, SIKI
HAJAI0Th BEJIMKY KUIBKICTh MOCTYT HACEJIEHHIO YKpaiHW, 1 9acTo 3MYIIeH1 OyTH
EMITATHYHUMH CBIIKaMHM 0ararboX 1CTOPIH JOACH, SKMM HaaaloTh gonoMory. [Ipore
BapTO MaM’ SATaTH, 10 MyOIIUHI CTy>KO0BII — TIEPIIT 32 BCE JIFOMHA, K1 IEpeOyBatOTh B
TaKMX K€ CaMUX yMOBaX, IO ¥ 1HII TPOMAJISHHA B YKpPaiHChKOMY corliymi. OKpiM
TOTO, BHACTIIOK OOHOBMX lii, OpraHW MICIIEBOIO CAMOBPSAyBaHHA 3a3HAIOTh
MABUIIIEHOTO HABaHTAXEHHA. ToMy mMmocamoBUM oco0aM OpraHiB MICIEBOTO
CaMOBPSAYBAHHS BAXXJIWBO BIAMOBIJAILHO CTAaBHUTHUCH JO CBOTO TICHXIYHOTO
3JI0POB’ S Ta 3arajlbHOrO eMOMIHHOro cTany. OCoOIMBO KOJIH 1€ CTOCYETHCS CTPECY
9l KOH(IIIKTIB, MO BW3HAHI TI00AJBHOI TPOOIEMOI0 BW)XKHBAHHS JIFONICTBA,
«TAXUX BOWBIG», IO MOXYTh TPHU3BECTH JIO 3aXBOPIOBAHb CEPIIS, BHCOKOTO
KPOB’ STHOTO THCKY, OOJIIB y TPYIAX Ta apUTMIi.

OnarM 13 aKTyaJdbHUX 3aBJaHb, 1O CTOITh TEPE] OpPraHaMH MICIIEBOTO
CaMOBPSAYBaHHS € CBO€YACHA JIarHOCTWKA HAsABHUX TPOOIeM HeedEeKTHBHOTO
BUKOPHUCTAHHS JTIOJCHKUX PECYPCIB (KaIPOBUX PU3HKIB B YIIPABIIIHHI TIEPCOHATIOM ).
Po3po6iienns, manyBaHHS Ta peali3alliio 3aX0A1B IOA0 M ABAIIESHHS ¢(PEeKTHBHOCTI
mparl MepCoHaTy CJIij] 3MIMCHIOBATH HA OCHOBI CHCTEMH YTPABIIHHS KaJAPOBUMH
pusnkamu. CriBpOOITHUKY TAPO3IUTIB OPTaHiB MICIIEBOTO CaMOBPSAYBaHHS, KOTPI
€ HalBaYXIUBIIIAM PECYPCOM, B1J €(DEKTUBHOCTI BUKOPUCTAHHS SIKOTO 3aJICXKaTh B

oMy pesyibsrara aisibHocTi OMC, BomHOUAC BUCTYTAIOTH SIK OCHOBHE JKEPETIO
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BUHUKHEHHS PI3HUX KAJAPOBUX PU3UKIB. PU3HKN CHCTEMU YIPABITIHHS TIEPCOHATIOM
MOKHA qudepeHIiioBary 3a ii macucremMamu. GopMyBaHHS TEXHOJIOT1 YITPaBIIHHS
oprafizamiifHuMu KoH(IIKTaMu Ta npodeciitHuMu crpecamu B miapo3aurax OMC
HEOOX1THO 3AIMCHIOBAaTH HAa OCHOBI KaJapoBOi TOMITHKA Ta 3 ypaxyBaHHAM
MOTCHIIMHNX KAAPOBUX PHU3WKIB. BBakaemo, mo edexTuBHE BIPOBAIKEHHS
TEXHOJIOT1i yIPaBIIHHA CTPeCcaMM Ta KOH(IKTaAMH MOXIIHBE Ha OCHOBI aKTHBHOT'O
BUKOPHWCTAHHS CHUCTEMW KOHCY/IBTYBaHHSA 3 (POpMyBaHHS CTPECOCTIHKOCTI Ta
koH(IiKTOCTIHKOCTI crmiBpodiTHHKIB OMC. Take koHCYnbTyBaHHs nepcoHasy OMC
moTpedye MOCTIHHOTO BIOCKOHAJICHHS, OCKUIPKHA CaMe B IIbOMY 3aKJIaJCHO BEJIHKI
ITOTEHITIMHI MOKIHBOCTI IOCATHCHHS HUM BHCOKOI mpodeciiiHOi MaliCTepHOCTI.

KoncynsryBanns 3 popMyBaHHS CTPECOCTIMKOCTI Ta KOH(TIKTOCTIHKOCTI — I1€
METOJ BIOCKOHAJCHHS COINIAIbHOI B3aeMOJll 1HAWBIIIB Y TPYAOBOMY HPOIECI Ta
OCHOBHHI crIoC10 MPO(ITAaKTHKH Ta MOTIEPEHKEHHS Ta BUPIMICHHS OPTraHi3aIiiiHnX
(TICWXOJIOTIYHUX, COIMABHO-TPYIOBUX) KOH(IIIKTIB B OpraHi3alli, KepyBaHHS
cTpecamu, HOpMyBaHHSA CTPECOCTIMKOCTI Ta KOH(ITIKTOCTIHKOCTI.

Cxema  KOHCYAbTYBaHHS 3  (OpMyBaHHS  CTPECOCTIHKOCTI  Ta
KOH(TIKTOCTIMKOCTI B OpraHl MICIICBOTO CAMOBPSAIyBaHHS HABEJACHA HA PHCYHKY
nonarky. @opMyBaHHS CUCTEMH KOHCYJIBTYBaHHS 3 POPMYBaHHS CTPECOCTIHKOCTI Ta
KOH(ITIKTOCTIMKOCTI  JJACTh 3MOTY TOJIIIIUTH COIATbHO-TICHXOJIOTTYHUHN KITIMAT,
3HM3UTH PIBEHBb MECTPYKTHUBHOI KOH(IIKTHOCTI Ta MpodeciitHOTO CTpeCcy BCIX
KaTeropii mepcoHaty. 3MiCT, CTPYKTYpa, MPUHITUATIA, METOJN 1 HAaBUAJIbHI TTPOTPAMH
KOH(ITIKTOJIOTTYHOTO KOHCYJIbTYBAaHHA MaloTh OyTH CHpsMOBaHI Ha (hopMyBaHHS
KOMIUIEKCY BMI1HbB, 3HAHb, HABUYOK 1 KOMIICTCHITIH Y TAKHUX Trally3sX:

— CHCTEeMHHX YABJICHb MPO TEOPECTHYHI Ta MPAKTUYHI 3aCaaH, METOAH
yrpaBJiiHAS KOHQIIKTaMu Ta cTpecaMu B miapo3auiax OMC;

— METO/IIB BUSBJICHHS IPUYAH BUHUKHEHHA KOHQMKTIB B OMC;

— HOPMAarMBHUX 1 METOAWYHWX 3acajaxXx JAepKaBHO-aJAMIHICTPAaTHBHOI
koHumkTonorii B opranax OMC;

— THUMOJIOTIi OpPTaHi3allifHAX 1 COMMIANbHUX KOH(IIKTIB, IO BHHUKAIOTH Y

nporeci misutbHOCcTI OMC;
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— THTIONIOT11 IHCTUTYIIHHNX KOHQITIKTIB B OMC;

— THOOJIOT1i MDbKOCOOUCTICHHX KOH(KTIB B OMC;

— Ttumnonorii crpeciB B OMC;

— METOJIB  TPOTHO3YBAaHHA  KOH(IIKTHOTO Ta  CTPECOJIOTIYHOTO
MOTCHITIATY KEPIBHUKIB,

— METOJIB BHUSABIICHHS 3aKOHOMIPHOCTCH BWHWKHEHHS Ta PO3BUTKY
CTPECIB 1 KOH(TIKTHAX CUTYaIllil B OpraHaxX MICIIEBOTO CAMOBPSTyBaHHS

— METO/IB BUSHAYCHHS MOMUTMBUX CTPATETiil MOBEMIHKH CITIBPOOITHUKIB
y PI3HUX KOH(TIKTHUX CHTYAIIsX;

— METO/IIB T1arHOCTHKHW KOTIHT-CTPATETIH Y CTPECOBUX CHUTYAITIAX,

— MPUHIIAIIB MEIIaTUBHOTO CYIPOBOAY MPOIIECY BUPITICHHS KOH(ITIKTY;

— croco0IB yXBAJICHHSA YMPABIIHCHKUX PIMICHD MO0 TMOTEPEHKEHHS Ta
BUPIIIICHHS opraHizamiianx koHpmkTie B OMC;

— pEKOMEHAIIA 1MOM0 3armo0iraHAs BUHUKHEHHIO Ta YMPaBIIHHSA
kormkramMu 1 crpecamn B OMC, 3 meroro MiHIMI3AMmIi iX HECTPYKTHBHHUX
HACJIIJIKIB;

— JOKYMEHTAIIHHOTO CYMPOBOAY TEXHOJIOT1] yIpaBiTiHHSA KOH(IIIKTaMHU
Ta CTPECaMH.

CucremarnuHe 3I1CHEHHS KOHCYJIBTYBAaHHS CIIPSAMOBAHE 1 Ha (popMyBaHHS
KOH(TIKTONIOTTYHOI ~ KYJIBTYpH, TIABUINEHHA  OCOOMCTICHO-TIpodeciiiHoi  Ta
KOH(ITIKTOJIOTTYHOT KOMIIETEHTHOCTI, KOMYHIKaTUBHOI TPAMOTHOCTI CITIBPOOITHUKIB
OpraHiB MICIICBOTO CaMOBpsayBaHHS. Tak, KOH(IIKTOJIOITYHA KOMIETEHTHICTh
ynpasiiacbkoro nepconairy OMC dhopmye oprafizamiitie cepeoBHIIE, 10 CIPUSE
¢(pexTUBHIIIOMY BIPOBAI)KCHHIO HOBOBBEJCHb UEpPE3 peall3allilo TEXHOJIOT1H
THHOBAIIHHOTO KOHCYJIbTYBaHHS B oprasizarti. Kondmnikronoriuna
KOMIICTCHTHICTh — 1€ PIBeHb MPOQECIHHANX 3HAHb, YMIHb, HABUYOK 1 KOMITCTCHITIH
ITI0/I0 TIPUHITATIIB 1 METO/IB JIaTHOCTHKH Ta MPO(IJIAKTUKA PI3HUX THITIB KOH(IIKTIB
(opraHizaiifHuX, COIAJIBHO-TPYAOBHX TOINO), MIOAO JAIala3oHy MOXKIHBHX
CTpareriii MOBEAIHKA OMOHEHTIB y KOH(IIKTHUX CHTYyaIlisX (KOMIHT-CTPaTerii) Ta

BMIHHS TTOCTIPUATH B peaji3ailii KOHCTPYKTHBHOI B3a€MO/IT CY0'€KTIB KOH(ITIKTY.
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VY Tabmuin 3.1 mpencTaBaeHo 3MICT €TariB KOHCYJIbTYBaHHS.

Tabnuys 3.1

3MmicT pi3HHMX eTaniB KOHCYJILTYBAHHA 3 POPMYBAHHS CTPECOCTIHKOCTI Ta

KOH(TIKTOCTIIIKOCTI B Oprati MiclieBoro camoBpsiiyBaHHs, NpoexT 2025 p.

Hassa
erany

3micT eramy

I. Konuenryansauit
eTarn

nependavyae BU3HAYCHHs LJIeH 1 3aBgaHb Ta BUOIp GopM 1 MeTOniB
KOHCYJBTYBaHHS,  (OpPMyBaHHS  MPHUHLMUMIB,  METOAMKH  Ta
opraizauiiiHux (popM; BU3HAYCHHS BCIX BHIIB PECypCiB, HEOOXITHUX
IUI. KOHCYJIBTYBaHHs criBpoOITHHKIB 1 kepiBHHKIB OMC.

II. liarHoCcTUYHUH
eTarn

nependavae: 30ip Ta aHanmi3 iHpopMalii mpo opraHizauio (crpareris
PO3BUTKY Oprasizauii, KagpoBa IIOJITHKA, piBeHb Kajidikamii
KaJIpOBOTO TIOTEHLiaNy, OpraHi3amiiHa KyJbTypa), MAlarHOCTHUKY
MOTHBAIli TMPALiBHUKIB MUTHUX OPraHiB 10 KOH(JIKTOJOTIYHO]
MIATOTOBKH, TMPOBEICHHS CTPEC-MOHITOPUHTY Ta JIarHOCTHKY PIBHS
KOH(QIIKTOT€HHOCTI OprasizaniitHoro CepenoBHINa,; BUOIp
HAaKTyaJbHIIIOTO HAMPSIMY KOH(IIIKTOJIOTTYHOTO KOHCYJIBTYBAHHSL.

III. OpranizauiiiHo-
MOTUBALIIHUN eTarn

BKJTFOUAE:

— IUTaHyBaHHs (BU3HAUEHHsI LiJIeH YOPaBIIHHSA OpraHi3alifHUMU
koH(pIiKTaMU Ta TPOPECIHHIME CTpeCaMK;, BH3HAYEHHsI HEOOXITHUX
pecypciB;  (GOpMyBaHHS  NPHUHLMINB,  METOMIB  YIpPAaBIiHHS
KOH(IIKTaMu Ta cTpecamu;, (pOpMyBaHHS CTPATErIYHUX | TAKTUYHUX
TJTaHIB 3M1ACHEHHS 3aX0/IB 3 YIPABIIHHSA KOHQIIKTAaMU Ta CTPECAMH);
— opranizauiro (popMyBaHHS CHEMIATbHUX MIAPO3AUIIB 3 YIIPABIIHHS
KoH(uikTaMu 1 cTpecamMu; (OpPMyBaHHS CIEIialbHOI KOMICI,
3abe3meueHHs1 HeOOXiTHIM NEPCOHATIOM, PECYPCAMH, YCTATKYBaHHIM
TOILNO;, [eJIeTYBaHHS TOBHOBA)XEHb 3 YIPABJIHHS KOHQIIKTAMHU 1
CTpecaMH, CTBOPEHHS CHPUSATIUBUX OPraHi3alliifHUX YMOB JUIS
3IiCHEHHS IPOrpaM 3 yIpaBJiHHS KOHQIIKTAMHU 1 CTpecamu);

— MoTHuBalilo (po3poOka CHUCTEeMH MOTHBALli MNEPCOHANY MIOMO
(opMyBaHHSI KOHCTPYKTHBHOI IIOBEAIHKU B TPYIOBOMY KOJIEKTHUBI);

— KOOpIuHaNio (aHai3 3BITIB, AHAJITUYHUX MaTepiajiB KOHPIIKTHOI
KOMICIi; aHKeTYBaHHsI TIPALIIBHUKIB 3 METOIO 3MIHCHEHHS JiarHOCTUKU
piBHSI Tpy#oBoro (podeciiiHoro) crpecy, piBHSA KOH(PIIKTHOCTI, piBHS
coLiaJbHOT HANPYTH, PIBHS OpraHi3alifHOTO CTPeCy TOLIO),

— KOHTpPOJb, aHaji3 (aHaJli3 BHUKOHAHHS BCIX MporpaMm 1 3axoiB
TEXHOJIOTI] 3 YNpaBiiHHA KOHQIIKTaMH 1 CTpPECaMu; BUSBJICHHS
NPUYMH BIIXWJICHb BiA TUIAHY 3OIHCHEHHS 3aXOAIB 3 YIPaBIIHHSA
KOH(QIIIKTaMH 1 CTpecamm);

— MOHITOPUHT (OLIHIOBAHHS COLIAJbHO-€KOHOMIYHOI €(heKTHBHOCTI
TEXHOJIOTI] yIpaBIiHHA KOHQIIKTAMH 1 CTpecaMi).

MoKJIUBI

HalpsAMKHA ~ JIAaTHOCTHYHOTO eTamy (OPMYBaHHSA CHCTEMH

KOHCYJIBTYBaHHS 3 ()OPMYBAHHS CTPECOCTIHKOCTI Ta KOH(MIIKTOCTIMKOCTI B OpraHi

MICIIEBOTO CaMOBPSAyBaHHS MPEACTABIICHO HA PUCYHKY 3.1. OHUM 3 IHCTPYMEHTIB

TEXHONOT1i TPOPUIAKTUKHA JACCTPYKTHBHUX KOH(IIKTIB 1 3HWKCHHS PIBHA
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s edextuBHO1 opranizamii mporiecy (popmyBaHHS KOHQIIKTOIOTIUHOI

KOMITIETCHTHOCTI TtocamoBux oci6 OMC aBropamu 0yio po3poOiaeHO PI3HOMaHITHI

METOAAYHI

Marepiai,

oo  BKIIOYAIOTh

KOH(ITIKTOJIOTTYHHUX 3aBAaHb (Tabmumist 3.2).

y cebe

KOMILICKC HaB4YaJIbHHUX

Tabnuys 3.2

Ipukaaan KoHQIIKTOIOTIYHUAX 3a1a9 HABYAJIbHOTr0 MoayJst «Crnemudiuni

$yHkuii ynpasjiHHa KOH(JIIKTAMHI Ta CTPecaMu B MiAPO31ij1axX OpraHis

MiCLIEBOT0 CAMOBPSIAYBAHHSA, MPoeKT 2025 p.

Crerudivuni QyHKII
yHpaBiiHHS KOH(IIIKTaMU

3micT QyHKLIH

[Mpuknanu kOHPIIKTOMOTIYHOI 3ama4i

yIpaBIiHHSA KOHQIIKTaMU
Ta CTpecaMu

1 2 3

I. Hiaraoctuka | [liarHoctuka icHyroumx | 1. Hasenmite  npukimamu — pi3HUX
TEXHOJIOTI]  YIpaBJiHHS | B OpraHi3amii MeTOAIB, | KOHQIIKTHUX  CHUTyawid, B  SKHX
KOH(QIKTaMU Ta | dopM Ta  eJEeMeHTIB | mepemarae (PyHKIIOHAIBHUH TPOSIB
crpecamu. JliarHOCTHKA | CHCTEMH  YIPABJIHHSA | IHCTUTYLIHHOTO KOHQIIKTY:
piBHS KOHQUIKTHOCTI Ta | KOH(pIKTaMU Ta | a) IHTerpaLis nepcoHalmy,
CTpecy OpraHi3aliifHOTO | CTpecaMu. 0) curHamzamisi Uil COLIAJILHOTO
CepenoBuINa. Po3pobka  meronmosorii | cTpecy;

T1arHOCTHKH notpeld | B) 3armobiranHs pyHHIBHUX KOH(DIIKTIB.

NepCOHAIY B

KOHCYJIBTYBaHHI1 Ta

po3pobi nporpam

3arnobiranys

KOH(]JIKTaM Ta cTpecy.
2. Pospobka crparerii, | BusHauenns I. IIpoanamnizyiite piBEeHb
3aBAaHb Ta MPHUHIUIIB | EKOHOMIYHUX, KOH(JTIKTHOCTI, piBeHb CTpecy,
KaapOBOi NOJITUKH | COIABHUX LUIeH Ta | KAAPOBY TMOJITHUKY, OpTraHi3aliiiHy
opranizamii 'y  cdepi | TEXHOJOTIH yNPaBIiHHA | CTPYKTYPY, CKJIaA MEPCOHAIY, CUCTEMY

KOH(QIKTaMU Ta
CTpecamu.

Amnaniz crparerii
PO3BUTKY AareHTCTBA Ta
cTparerii  ympaBIliHHS
IIEPCOHAJIOM.
DopMynHOBaHHSA
MIPUHIINITIB Ta

CTpATEeriuHUX HAaIpPsIMIB
KOH(ITIKTHOI isTBHOCTI
B OMC.
Po3pobka
yTIpaBJIiHHS
KOHQIIIKTaMH 1 CTPECOM.

cTparerii

yIpaBJIiHHS MEPCOHAIOM 1 Ha OCHOBI

aHaNi3y  CHOPOTHO3YHTE  MOKIIUBUN
cueHapii  ¢GopMyBaHHS ~ mporpamu
yOpaBiiHHS CTpecoM (Ha TPUKIaIi
koHKpeTrHOoro OMC).

3. BusHavyeHHsI 3MICTy Ta
CTPYKTypH TEXHOJIOT1
yIpaBIiHHSA KOHQIIKTAaMU
Ta CTPECAMU.

AHamiz BHYTPIIHIX 1
30BHIIIHIX pecypciB
CHUCTEMH  YIPaBIIiHHS

koHpIiKTAMU 1
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IIpooosoic. maobn. 3.2
1 2 3
cTpecamu. 1. Omumwite mnepenik Ta CTPYKTypy
BusHauenHss mined 1 | opraHizaulifHUX 3aXOMiB, CIIPSMOBAaHUX
nporpaM po3poOKu Ta | Ha:

BIIPOBA’KEHHSI a) 3arno0iraHHs pyHHIBHIM KOH(IIKTaM
TEXHOJIOTI] YIpaBIIHHA | B OpraHizauii;
KOH(pIIKTaMU. 0) nomepemxeHHs  npodeciitHOro

dopmyBaHHs MOJIEeNIl | CTpecy cepea MpauiBHUKIB TOLIO.
KOH(JTIKTHO-JIOTT4HOT
KOMITIETEHTHOCTI Ta
CTPEC-KOMIIETEHTHOCTI
MpaLiBHUKA.

CtBOpeHHs OaHKy
npodeciitHnx cTpec-
KapT ISl BCIX KaTeropii
MPaLiBHUKIB.
MoHiTOpHHT
pe3yNbTaTiB Ta
KOPHUT'YBaHHSI IPOTPaM.

Bubip 1 gusaitH 1HHOBAIIMHMX OCBITHIX TEXHOJIOT1H TPEHEPOM MOXKE
BA3HAUATHCS HAacaMmIepel THIOM KOMIIETCHINH, cpopMoBaHMX CHIBPOOITHUKAMH
(KepIBHUKAMH), XapaKTEPUCTHKA 3alUTAaHOBAHWX PE3Y/IbTATIB HABUAHHA  JUISA
KOKHOTO PIBHS PO3BUTKY KOMIIETEHTHOCTI; KOHKPETHOI IIIJTLOBOI ayAMTOPIi.

Takum uymHOM, TIpM TPOEKTYBaHHI HABUYAHHA aBTOPH JOCIHIKYIOTh
COIMAJTBHO-TICUXOJIOTIYHAN KITIMAaT B POOOYOMY KOJICKTHBI OpraHy MICIIEBOTO
camoBpsayBanHs. Ha OCHOBI aHaji3y onmWTyBaHHS TMpariBHUKIB momTu (2024)
CKJIQJICHO MaTpPHINO [cikaBu, B AK1H BIMOOPaKEHO B3aEMO3B SI30K MK MPOOIEMOIO
yOPaBJIiHAS OpTaHi3aliiHAMHA  KOHQIIKTaMH Ta TPoQeciiHUMHA CTPpecaMH B
MAPO3aIIaX MUTHOT CIy>kOm Ta ii mpuunnamu. Jlani HaBeaeHo Ha puc. 3.2. Ilpwm
MPOCKTYBAaHHI MOMY/IIB TPEHIHTY aBTOPAaMH BUKOPHUCTOBYIOTHCS PE3YIbTATH
OTIMTYBaHb, AaHKETYBAHHS, CITIBOSCITH CTYJICHTIB, SIKI HABYAIOTHCA 32 CIEIIATbHICTIO
«[lyOmiune ympaBaiHHA Ta aAMIHICTPYBaHHSA», Ta CIIBPOOITHUKIB OpraHiB
MICIICBOTO CaMOBPSTYBaHHSI.

[IpoexryBanHs Moke OyTH TIPEACTABICHO HACTYIMHUMH €TallaMH:
OOIpyHTYBaHHS 1HHOBAIIMHOI TEXHOJOTi, pO3p0o0OKa TEXHOJIIOTTUYHUX MPOICAYP Y

MEKaxX HABUAJIBHOTO MOAYJS, po3po0Ka HABYAIbHO-METOAUYHOTO 3a0€3MEUEHHS,
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HABYATBHO-METOUYHUX TPOTpaM, Mo 3abe3neuyrorTh KirouoBi norpedbm OMC B
MOOUTBHHX, BUCOKOKBATI(DIKOBAHUX CIICINIAICTaX Ta YIPABIIHIIIX.

Tpeninr, Ha Hamy ayMKy, € €(EKTHBHUM I1HCTpyMEHTOM (hOpMYyBaHHS
KOPIIOPATUBHOI KYJIBPTYPH KaAPOBOI'O IIOTCHINIANY JAepkaBHOI ciayxom [23].
OCHOBHOIO METOIO JAaHWX HABYAIBHWX TPEHIHTIB € TIABUINEHHS Tpodeciiiamx,
3arajJlbHOKYJIBTYPHHX Ta OCOOWMCTICHMX KOMMETEeHIH mocamoBux ocid OMC,
30KpeMa;

— 3A10HOCTI A0 coIiaibHOI Ta mpodeciiiHoi MOOLILHOCTI,

— 3aTHOCTI BHUSABIIATH TICHXOJOTTYHY CTIMKICTh y CKIIAMHUX (KPHU30BHX,
CTPECOBHMX) CHUTYyaIlisIX, 3aCTOCOBYBATH METOAM EMOIIIMHOTO Ta KOTHITHBHOTO
PETYIIOBAHHS,

— 3/JaTHICTh 3aCTOCOBYBaTH TPH BHUPIIMIEHHI NpogeCciHHNX 3aBIaHb
TICUXOJIOTTUHI METOIA YIIPABIIIHHS MIEPCOHATIOM

— 3MaTHICTh 3amo0iraTd  ACCTPYKTHBHUM  KOH(IIKTHUM  CHTYaIllsiM,
MaHOOMBO CTABUTHCS O KOJIET Ta TPOMAaJIsiH;

— 3MaTHICTh AOTPUMYBATHCS MPUHIAIIB MPODECIiHOI €TUKH Y TPYIOBOMY
KOJICKTHBI,

— 3MaTHICTh 3a0e3medyBaTH TMOMEPEHKEHHA Ta MPOGUIAKTHKY 0COOUCTOT
npodeciitnoi nedopmaiii Ta CHHAPOMY MPOGECIHHOTO BUTOPSHHA.

®parMeHT MporpamMu KOPIOPATHBHOTO (HABYAJIBHOTO) TPEHIHTY HA TEMY
«DopmyBaHHS KOHQIIKTOIOTIYHOT KOMIIETEHTHOCTI Ta CTPECOCTIMKOCTI KEPIBHUKA
OpraHy MICIIEBOTO CAMOBPSTyBaHHS» TIPEICTABICHO JTONATKY.

Y mpomeci OmHKKA €(EKTHBHOCTI KOHCY/IBTYBaHHS 3  (hOpMyBaHHS
CTPECOCTIMKOCTI Ta KOH(IIKTOCTIMKOCTI B OpPraHl MICIIEBOTO CaMOBPSTyBaHHS
MO’KHA BUKOPHCTOBYBATH Takl (GOPMH OIIHOYHUX 3aCO01B:

— MOJICITIOBAHHS KOHKPETHUX KOH(TIKTHHX (TIpodeciiiHux) cuTyariii Ta ix
KapTorpadIuHnii aHaI3;

— MPUAHATTSA YIPABIIHCHKAX PIMIEHb MIOAO0 YIPABIIHHS OpraHi3arliiHAMA
KOH(IIKTaMH Ta TPOECIHHAMU CTPpEcaMy Ha OCHOBI MeTOTy ICiKaBH;

— JOCTIKCHHS 3 aKTyaJIbHAX TMPOoOIeM KOHCTPYKTHBHOI KOH(IIKTHOI
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B3aemomii y maposaiiax OMC;

— po3poOKa TPOCKTIB IMOA0 PO3POOKH 3MICTy MNpodeciiiHoi IIITEHOCTI
KOH(ITIKT-MEHEKepa Ha MPUKJIaAl KOHKpEeTHOTO Tiapo3auty OMC;

— po3po0Ka HaBYATBHUX TPEHIHTIB M0A0 (POPMYBaHHS CTPECHKOMIETEHTHOCTI
PI3HHX KaTeropiit cmiBpoOITHUKIB Ta kepiBHUKIB OMC;

— po3po0Ka  TPCHIHTIB 10/10 dhopmyBaHHS KOH(ITIKTOJIOTTIHOT
KOMITETCHTHOCTI MPaIiBHUKIB Ta kKepiBHUKIB OMC;

— po3po0Ka MPOEKTIB 3 YIPaBIIHHSI Ta BHPIMIECHHS KOH(IIKTHOI B3aeMOAli
Cy0'eKTIB;

— (hopmyBaHHS KOH(IIKTOIOTTIHOTO KOJIEKCY TTOBEIIHKH MPAIliBHUKIB;

— (popmyBaHHS 3pa3KiB JOKYMEHTIB, SKI 3aCTOCOBYIOTHCS Yy KOH(TIKTHIN
KOMIC11 oprafi3aitii i1 9ac BUPIMEHAS KOH(IIIKTIB.

BxroueHHS y CHCTEMY KOPIIOPATHBHOI'O HABYaHHSA y MIAPO3AUIaX OPraHiB
MICIIEBOTO  CaMOBPSAYBaHHS  TPEHIHTIB, CHOPAMOBaHMX Ha  (HOpPMyBaHHSA
KOH(ITIKTONOTTYHOI KOMTIETEHTHOCTI Ta CTPECOCTIMKOCTI 3a0€3MeUNTh CTBOPEHHS
3rypToBaHMX NPOQeCIMHNX KOMaHJ, 3JaTHHUX MOOUIBHO 3armo0iraTi BHHUKHCHHS

KaJIPOBUX PH3HKIB B OpPraHax MICIICBOTO CAMOBPSTyBaHHS.

3.2 IMoninueHHs COLIAJBLHOr0 MIKpPOCEpPEIOBHINA B KOJEKTHUBI OpraHy
MIiCLIEBOT0 CcaMOBpsiIyBaHHSI $IK (akTopy ¢opMyBaHHST Ta MNiATPUMKH

COLIAJILHO-TICUX0JIOTITYHOr0 KJIiMaTy

Ha namy aymKy, IpiopHTeTHUMHA HaopsSMaMH, 1[0 HAIIPaBJICH1 IOMIIIICHHS
COIMATBHOTO MIKPOCEPEIOBHIIA B KOJICKTHBI OPTaHy MICIICBOTO CAMOBPSTyBaHHS K
(dhakTopy opMyBaHHS Ta MATPHMKH COIIAIEHO-TICUXOJIOTTYHOTO KJI1IMATy, ITOBHHHI
CTaTH:

1. 3amydeHHs TICMXOlOra B OpraHl  MICIIEBOTO CaMOBPSAYBAaHHS [0
JTIAaTHOCTAKH CTaHy COINAJbHOTO MIKPOCEPEIOBHUINIA Ta MDKOCOOHUCTICHHUX

CTOCYHKIB y KOJICKTHBI, TICUXOJIOTTYHOTO KOHCY/IFTYBAHHS, MPOBEICHHSI COIATBHO-
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TICUXOJIOTTYHUX TPEHIHTIB;

2. oOmamrTyBaHHSA CIEHIABPHO 0OJaITOBAaHOT KIMHATH IICHXOJIOTIYHOIO
po3BaHTaxeHHs1 B OMC,;

3. iHopMyBaHHS KOJIET 1 HACETICHHS MPO JOCITHEHHS My OIIYHAX CTy>KOOBITIB
/ opraHy MICIEBOTO CaMOBPSAyBaHHSA, (POpMyBaHHS YCBIJIOMJICHHS COMIAIbHOI
3HAYMMOCTI JISIBHOCTI,

4. opraHizaimisi Ta TPOBEACHHA KOPIOPATUBHUX 3axXOMdiB, SK LJIOBOTO
XapakKTepy, TaK 1 PO3BAKAIBHOTO,

5. opraHizailig Ta NMPOBEJACHHS CIIUIPBHUX BHi3HHUX TIMOULIIHTOBHMX 3aXOJIB,
JIO3BL/UTSE B HEPOOOUHiA Hac, KOJICKTUBHI BHi3IHA HA TOTEIHHO-PECTOPAHHI KOMITJICKCH
Ta 6234 BIMMOYHHKY TOIIO.

OTxe Ha TUX TPIOPUTETHUX HAMpsAMax, IO HAMPaBICHI  TOJIMIICHHSI
COIMAJIBHOTO MIKPOCEPEIOBHUINA B KOJICKTHBI OpraHy MICIIEBOTO CaMOBPSAyBaHHS
Oyne 3ocepemkeHa B YacTHHI  (OpMyBaHHS  CHPHUSTIMBOTO  COIIABHO-
MICUXOJIOTTYHOTO KJIIMaTy B KOJEKTHUB1 SIK (DaKTOPYy 3HHMIKEHHS CTPECOTEHHOCTI
myOMYHAX CITYKOOBITIB.

Hamu 3anpomnioHoBaH1 KpOKW 3311 BUPIIMICHHAS BOKIMBUX 3aBAaHb 3 METOIO
dbopMyBaHHS Ta MATPUMKH CHPHATIMBOTO COMIAIBHO-TICUXOJIOTTYHOrO KITIMary
(tadn. 3.3):

Tabnuys 3.3
PexoMeHI10BaHI KPOKU AJIs1 PO3B’SI3aHHSI BAKJIUBHX 3aBJAaHb 3 METOH)
¢bopMmyBaHHS Ta MIATPUMKY CHPUATIHBOIO COLiAJIbHO-TICHX0JIOTiYHOI0

kJiMaty B kojekTuBi OMC, npoekT 2025 p.

3ABJIAHHA
1 2
I YACTHUHA ITYACTHUHA
JiarHoctrka CTaHy comiangpHoOro | Oprauizariis Ta MPOBEASHHS 3aXOIIB,
MIKPOCEepPEIOBHINA Ta MI)KOCOOMCTICHUX | CIIPSMOBAHHUX HAa (POPMYBAaHHS Ta MIATPUMKY
CTOCYHKIB Y  KOJIEKTHBI, IICUXOJIOT'1YHOTO | COIIIAIbHO-TICUXOJIOTTYHOr0 KJIIMaTy B

KOHCYJIbTYBAaHHS, MPOBENEHHS  coulanbHO- | kosnektnel OMC
MCUXOJIOTTYHUX TPEHIHTIB.

KPOKHU PO3B’ AA3AHHA
I YACTHUHA IIHACTHUHA
1. 3anydenHs ncuxosora a0 miarHOCTHKH | 1. OOnamTyBaHHs crieniaibHO OOJAIITOBAHOL
CTaHy CTaHy COLIaJbHOI'O MIKPOCEPEOBHIIA | KIMHATU MCHXOJIOTYHOTO PO3BAHTAKEHHSL.
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IIpooosoic. maoba. 3.3
1 | 2
KPOKHU PO3B’A3AHHA
I HACTUHA ITYACTHUHA

Ta MIJ)KOCOOHMCTICHUX CTOCYHKIB Y KOJIeKTUBIL. | 2. liH(OpMyBaHHS KOJier 1 HACeJEHHS IIpO
2. Opranizawis Ta NPOBEACHHS | TOCSTHEHHS MyONiYHUX CIIy>KOOBLIB / OpraHy
MICHXOJIOTIYHOTO KOHCYJIbTYBAaHHSI. MICIIEBOTO  CaMOBpsiIyBaHHS, (HOPMYBaHHS
3. Opranizauis Ta TOPOBEACHHS JIEKUIN | YCBIIOMJICHHS comiaabHOI 3HAYUMOCTI

MICUXOJIONYHOI TEMATHUKH, TICHXOJIOTIYHHUX | MiSJIbHOCTI,

TPEHIHTIB, CEeMIHapiB, HA MOCTIHHIA OCHOBI B | 3. Opranizaris Ta MPOBEEHHS
npoueci mpodeciiiHoi AisTBHOCTI TOCAIOBUX | KOPIMOPATUBHUX — 3aXOAiB, SIK  JLIOBOTO
oci6 OMC. XapaxkTepy, TaK 1 PO3BaKAIBHOTO.

4. Hapanns nocnyru criBpoditiukam OMC 3 | 4. Opranizamisi Ta NPOBEACHHS CHUIBHHX
MCUXOJIOTIYHOT ~ KOpPEKIii Tpu  MpOsiBax | BHi3HUX TIMOUIAIHTOBUX 3aXOMiB, AO3BULIS B
npodeciiiHoro crpecy abo mnpodeciiHOro | Hepobounii vac, KOJEKTMBHI BHi3OM HA
BUTOPaHHs, IHAMBiAyaJbHI ab0 TPYMHOBI | FOTEJNIBHO-PECTOPAHHI KOMIUIEKCH Ta 0as3u
METOAM TICHXOJIOTiyHOi  podotm  (rpynH | BIANOYHHKY TOLLO.

NICUXOJIOTIYHOI MIATPUMKH, MaHCTep-KJIacH
TOIIIO).

PE3VJIBTAT: ¢opMyBaHHs Ta MATPUMKY CHPHUSTINBOTO COLIAIBHO-TICUXOJIOTTYHOTO KIIIMATy
B KojiektuBi OMC

binem  merambHO  pPO3MISHEMO  3ampPOIMOHOBAHI  KPOKH  PO3B’sA3aHHS
OKpECIICHHX 3aBaaHb. Ha Hamie mmOoke MepeKOHAHHS, KEPIBHUIITBO OPTraHIB
MICIIEBOTO CAMOBPSIyBaHHS 3 OTJISITy HA CUTYAIlIIO B KpaiHl, HA CKJIAAHICTh pOOOTH
MOCAJOBUX 0CI0 MOBMHHO  30CEpeauTH yBary JliarHOCTHKA CTaHy COIAIBHOTO
MIKPOCEPEAOBHINA Ta MIKOCOOMCTICHAX CTOCYHKIB Y KOJIEKTHBI, TICHXOJIOTIYHOTO
KOHCYJIBTYBAHHS, IIPOBEACHHS COINAJbHO-TICHXOJOTIYHMX TPCHIHTIB. YCHIIITHE
pPO3B’s3aHHSA HEMOXJIMBO YSABHTH O€3 3ajydeHHs Ticuxonora.  Haitmimmmm
BaplaHTOM, 3BICHO, BBEICHHA TIOCAAM NMPAKTUYHOTO TICUXOJIOTA, a TAKOX BITKPUTTS
KaOlHETy TICHXOJIOTTYHOTO KOHCYJABTYBAaHHS MyOMIUHUX CIIyxkO00BIB. OmHAK,
3ayBaXKMMO, MO0 TOCaja TICHXOJIOTa Ha ChOTOMHI € JIAIE B OKPEMHX OpraHax
JepKaBHOI Biaam, Hanpukian JlepxaBHid ciyx01 YKpaiHW 3 Haa3BHUYaAHHUX
cutyarii ta JlepkaBHiii Cay:k01 CHEIIaabHOTO 3B A3KY Ta 3axXUCTy 1H(popmari
VYkpaiHu, mo perIaMeHTOBaHO CICIIAIbHUMH HOPMATHBHO-TIPABOBUMU aKTamu [34-
35].

Haromicth B OUIBIIIOCTI ¥ OpraHiB AepKaBHOI BiIaAW, # OpraHiB MICIIEBOTO
CaMOBPSAyBaHHs HA JaHWHA 9aC 3QJMINAETHCA BIIKPUTAM TWUTAHHA CTBOPCHHS Ta

(hyHKITIOHYBaHHS TICUXOJIOTIUHOI CITYOW, MPO 10 HAMPHUKIAA HATOJONIYETHCS B
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mucepramiiiHomy mociimkenHi Cimiacskoi M. B.. 30kpema BeneTbess MOBa Tpo Te,
0  «IICHXOJIOTIYHA Cayk0a TOBHHHA TIPAIIOBAaTH B HAIpPsAMI II1IBHIICHHS
TICUXOJIOTTYHOI CTIHKOCT1 IeP>KaBHUX CTY>KOOBIIIB, M0 Mepeadadac; MCHXOIOT TIHIH
BiAOIp KaApiB, HaAaHHSA JOIOMOTH Yy paIllOHAILHOMY PO3MOAUIl KajapiB 3
ypaxXyBaHHAM IXHIX IICHXOJIOTTYHHX OCOOIHMBOCTECH, ITIIBHMINCHHS ICHXOJIOTIUHOI
KOMITIETCHTHOCTI JICPXKABHUX CITYKOOBIIIB; MIarHOCTHKY TICUXOJIOTIYHOTO KJIIMATy B
KOJIEKTHB1 Ta MPOQIIAKTAKY JACCTPYKTHBHUX TMPOSIBIB, TMCUXOJIOTIUHY ITIATOTOBKY
KaJapiB Ha TIeBHI TMOCaaW, yd4acTh B arecramii Jep:KaBHUX CITY>KOOBIIIB,
KOHCYJIbTYBaHHS KEPIBHHKIB-ACP)KaBHUX CIY)KOOBIIB, a TaKOX CIICIIATICTIB-
JIEp’)KaBHUX CITY>KOOBINB, BHSBIICHHA TICUXOJOTIYHUX TPYAHOIIIB JICPXKABHUX
CTyk0O0BITIB y BUPIMEHHI KOHKPETHUAX CTY>KOOBUX 3aB/IaHb; MTPOTHO3YBAHHS PIBHA
MICUXIYHOI HAMpPY>KEHOCTI JACPKaBHUX CIIYKOOBINIB Yy TPOIECI BUKOHAHHS
cyk00BUX O0OB’SI3KIB, a TAKOX 00CITY HEOOX1THOI TCHXOJOTTYHOI JOTIOMOTH,
PO3p0OKYy MPOMO3MUINKM IMOCaAOBUM ocodaM IMOAO0 MOomepeKeHHs mpodeciitHoi
nedopmarii cepen mIeTiInxy .

CrBopenHst moAIOHOI TICHXOJIOTIYHOI CITy>)kOM B OpraHax MICIIEBOTO
CaMOBPSAYBaHHS JO3BOJIUTH HE JIMIE TMIABUIIUTH PIBEHb €(EKTUBHOCTI
npodeciiiHol  AIAIBHOCTI MyOMYHMX CIYKOOBINB, 3aKjiaAe IABAJAHHA IS
BCTAHOBJICHHS HAJIC)KHOTO COIIAIbHO-TICHXOJIOTTYHOTO KJIIMaTy, camopeani3anii Ta
eexTuBHOI B3aeMOAli TEpPCOHANY, NPOTEe ¥ HAJaBaTUME MOXKJIUBOCTI IS
3MACHEHHS aHaTi3y, KOOPAWHAIII] COMAIbHO-TICUXOJIOTTYHOTO KITIMATy y KOJICKTHBI
BIIPOJIOBXK yCHOTO TPOXO/KeHHS ciyx0n B OMC. OmgHuM 13 TepIiodeproBux
3aBIaHb CIYXOM € HaJaHHA JAO0MOMOTa KEPIBHUKOBI IIOMO TMOMEPEIHKEHHS
MDKOCOOUCTICHUX,  MDKIPYNOBUX  KOH(QIKTIB, Tmpodeciiine  mpocyBaHHS
001TapoBaHUX TOCAJIOBIIIB, IICHXOJIOTIYHA MIArOTOBKA KaApiB HA IIEBHI ITOCAIH,
ydacTh B arecramii KaapiB. opraHizamii JISIbHOCTI MPAKTUYHUX TICHXOJIOTIB B
opraHax myOaIdHO1 BIaaH.

[TpakTnunuii MCUXOJIOT BUCTYMAE AK CyO €KT (POpMyBaHHS Ta MIATPUMKY
CIPHSITIUBOTO COIIAIBHO-TICUXOJIOTTYHOTO KiMary B kojektuBl OMC moBuHEH:

OIIHIOBATH UYWHHWKW BIUIMBY Ha TICHXIKy mocamoBux ocid6 OMC; BusBaaTh
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Axmo Oyno supimeno nposectu CIIT, To #oro caix MpOBOAWTH IS OMHOTO
f TOTO * KOJICKTWBY 3 TIEPIOAMYHICTIO OMWH pa3 y 2-3 micsIll. 3arajibHi BUMOTH /10
BIIOOPY YUYACHWKIB TPEHIHTY Ta MPUHIWMH BIAOOPY MOXKHA BIACTIAKYBAaTH 3a
JOTOMOror0  AaHux Tadn. 3.4.
Tabnuys 3.4
3araJjibHi BUMOTH /10 MiA00PY YUACHHKIB TPEHIHTY cepe

nocagoBux ocido OMC, npoext 2025 p.

Bumorn no minbopy yuacHukis CIIT puaumnu mipdopy yuacuukis CIIT
1. HeoOx1aH0 0pOpMHUTH IPUMIIIEHHS. [puaLMn 10OPOBLILHOCTI.
2. 3abesmeuntn yvacHukis CIIT  meoOximauM | [TpuHIUI TOIHPOPMOBAHOCTI YYACT.
PO3AaTKOBUM MaTepiajioM 1 TEXHIYHUMH 3aC00aMH. TIpUHLUIT TIOCAn0BOI CYMICHOCTI.
3. Chopmysatu rpymu yuacuawukis CIIT.

He cnio exnouamu:

1. Ocib, sk IOHHO MPONIILIN JIIKYBAaHHS B NICHXIaTpa YU 3HAXOIATHCS MMiT HATJISIIOM JIiKapsi.

2. Ocib, skl cami BIJUYBAOTh BJIACHY HEMIATOTOBIEHICTH 10 y4yacti B CIIT.

3. Ocib, sxi cnizammcs Ha CIIT, a Takox moapyxoks, OIM3BKUX POIHMUIB, SIKI 3HAXOISITHCS B
JKOPCTKIH (iHAHCOBIH abo ciy:k00BIH 3aJI€KHOCTI.

4. Oci0, siki BIAYYBAKOTh CTIHKY HEMPUS3HB MO BIHOMEHHIO OJHMH 0 OJHOTO.

[lloxo uncenpHOCTI, TO IIe TOBUHHA OyTH Ipyma, sIKa CKiIagaeTses 3 8-12 ocio,
omHak He O1bIe 20 0C10, OCKUTHKY B IIOMY BHIIAJIKY ii WICHH MOXKYTh BUSBUTHCS
B POJIl TACHBHUX crocTepiradiB. Komm »k 4ucio ciayxadiB € JTOCHTh BEJIMKHAM, TOJI
poboTa TPOBOAUTHCS B MIATPYNaxX YHCEIBHICTIO MO 6-9 oci6 B koxkHii. Jlima
npoBeneHusa pekoMmeraoBaHoro CIIT moTpiOHO yKOMIUIEKTYBAaTH Pi3HOPIIHI TPYIIH,
BHKOPUCTOBYIOUHM Taki BikoBl miamazonu : 20-35, 28-40, 35-50 pokiB ToImIO.
Heo0x11H0 Takok BpaxoByBaTH HE TUTHKH TTOCAA0BHIA PIBEHD (PI3HHIISA B BA PaHTH
YH MOCAT0BOTO CTYNCHS BUABJISAIOTh 3HAYHUH BIUIMB HA YCHIITHICTH POOOTH TPYIIH),
mpoTe # pizHOBUA MisTbHOCTI yaacHuKiB CIIT.

Braxxaemo, mo 3a ¢opmMaIbHUM CTaTyCcoOM JOCHTHh MPOAYKTHBHOIO € TPyTia,
AKa CKJIQJA€ThCAd 3 TMPEACTAaBHUKIB pi3HOMaHITHUX migpo3auns OMC.  Jlns
HaWOUThII ycminmmHOi poOOTH B TPYIl MCHXONOTY (UM KEPIBHUKOBI BIIAUTY
yIPAaBIIIHAS TIEPCOHAJIOM ) TTIOTPIOHO MPOBECTH MOTIEPETHE TECTYBAHHSA YIACHUKIB 3
METOI0 OTPUMAHHS OIIHKA OCOOMCTICHUX PUC YYACHHUKIB,

Cam mnaH TCCTYBAHHA MOIKC OXOIIMTH 5K MNPAKTHYHC, TaK 1 TCOPCTHUYHC
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TectyBaHHsA Tpodeciiinnx nHaBukiB. Coaig BuOpatm HEOOXITHI METOTUKH, IO
npencrasiieHi B poxarky. s mposenenns omHoBandsa B8 OMC, cminx chopmyBatu
EKCIIEPTHY KOMICIIO, a TaKOX 3 ii YiIeHaMH MPOBECTH THCTPYKTAX. O3HAHOMUTH 3
MPOIEAYPOIO 1 MAKETOM JIOKYMEHTIB; IPOBECTH MIHI-TPEHIHT 3 OI[IHKH KOMIICTCHITIN
Ta 1X TOBEAIHKOBHX MPOSBIB, a CaMe KOMILICKCHE OIIHIOBAHHS MTOTPIOHO MPOBECTH
BIIILTY KaapiB, 32 aKTHBHOI yuacTti kepiBHuNTBAa OMC. YV BUIIAAKY BIJICYTHOCTI B
OMC sianosigaux 3aco0iB obuncmoBaabHoi TexHikH ([IEBM tumy IBM PC) 3a
nomomororo  OHVYTI] aBromarm3oBaHoi CHCTEMH OIIHKH TPOQIPHIATHOCTI
(ACOII), Takoi, moO  BMICTWJA JBAHAMIATH TICUXOMIATHOCTHYHUX METOMMK,
MPOTIOHYEMO TIPOBECTH TECTYBaHHS OJJAHKOBHM CTIOCOOOM 32 METOINKAMU ;

1. Ankera mis BuBdeHHs CIIK B KOJIEKTHBI, IO A€ MOMKJIUBICTh BHSIBHTH
CTPYKTYPHI CKJIQJIOBI COTIATbHO-TICHXOIOTTYHOTO KiriMary B OMC Ta UAHHWKH, 110
BITMBAIOTHh TIa HHOTO. KpiM TOTO, 32 TOMOMOTOI0 aHKETH MOXXHA TPOaHajIi3yBaTH
MPOMO3HINI WICHIB KOJICKTHBY IMOAO ONTHMI3AIi COMIaIbHO-IICHXOJIOTTIHOTO
KJTIMAaTYy.

2. OnuTyBaIbHAK «AHAJTI3 Ta OIMIHKA COIIAIbHO-TICUXOJIOTIYHOTO KITIMATy B
KOJICKTHBI», IO Ja€ MOXJIUBICTh BHSIBHTH piBeHb cnpustiuBocTi CIIK y
KOJIEKTHBI, 3 CyBaTH «0aueHHs» YICHAMH KOJICKTHUBY «PeajbHUX) Ta «1JCaTbHUX)
ITOKAa3HUKIB KITIMAaTY.

3. MeToauka AJ1si BHBYSHHS CTHJIIO KEPIBHHUIITBA B KOJICKTHBI, 30plEHTOBaHA
Ha BUBYCHHS OCOONMBOCTEH CTWIIO KepiBHHITBA kepiBHMKAa OMC sk omHOrO 3
MTPOBITHUX YHHHUWKIB, MO BIUIMBAIOTH HA CTAHOBJICHHS COIIAIbHO-TICHXOJIOTTIHOTO
KJTIMAaTY.

[Totpibuo, mo6 kepisHUK CIIT mpoHIoB KOPOTKOCTPOKOBY MiATOTOBKY Ha
Kypcax TIABWINEHHSA KBamikaii B CrHemagbHid Aep)KaBHIM YCTaHOBI, IO
CHeIiaTI3y€eThCsl HA HATaHHI TOMIOHUX TIOCITYT.

Kepisauk CIIT moBuHeH Takok Maru (Ha TMOYAaTOK HOTO MPOBENEHH:)
HAassBHUMH . CIIMCOK YYACHHKIB 13 BKa31BKOIO IIOBHUX IMEH Ta MO-0aThKOBI, TTOCA/IH 1
cTax poOOTH, MmaM ATKH Mpo ocobmmuBocTi ydacHWkiB, crieHapiii CIIT; mepemik

npodeciiiHux cHuTyarliii, po3JaTKOBHIA MaTepia TOIIO.
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PexomennoBanmii crienapii CIIT «CnunkyBanHas y nmpodeciitHiii AisUTbHOCTI
myOMYHOTO CITYyX00BIID Wi mocaaosux ocid OMC HaBOIWUTHCA 33 JTOTIOMOTOIO
JOJATKY.

CytTeBy ponb npu (popMyBaHHI CHPHATIHBOTO MOPAIBHO-TICHXOJIOTTIHOTO
KJIIMaTy TIOBUHHO BIIITPAaTA TaKOX 1 OONAIMTYBaHHS KIMHATH BIATIOYMHKY  JUIS
nepconary OMC, amke kBami$ikoBaHO YePryiound poOOTy Ta BIAMOYMHOK, MOYKHA
JIOMOTTHCS OUTHIIOT POAYKTHBHOCTI Ta €(PEKTUBHOCTI Oy/Ib-AKO1 mpaiti. 3BICHO, IO
3aKOHOJIAaBYMX HOPM, IO BKa3zyBaju O, skOl0 Mae OyTW KIMHATa BIAMOYHUHKY IS
MepcoHay, He iIcHye. Tak, B OfHIM KOMIaHIi MO)KHA TMOOAYUTH MPOCTOPHH 3ai 13
KJTACHYHUMH CTOJIaMH Ta CTUTBISIMH, OOJIAIHAHHAM TS MIITPIBy 0011y, a B THIITNX
OpraHi3aIlisaX — M Kl KyTOUKH 3 TEJIEBI30poM 1 HAOOPOM JJIs Irop TOIIIO.

Bumoru 10 308U BianounHKy mocanosux 0c16 OMC naseaeHo B Tabmui 3.5.

Tabnuys 3.5
Bumoru 10 30uu BiagnmounHky nocaaoBux ocio OMC, npoext 2025 p.
Bumora 3MICT 1 CYTHICTD
1 2

Micueposramysanns | [Tig gac pemonty odicy OMC HeoOXimHO BHUAUUTH Ui KIMHATH
BIATMIOYMHKY OKpeMe MPHUMIIIEHHS. 3a BIACYTHOCTI L€l MOXKJIUBOCTI,
HeoOX1THO PO3TalIyBaTH 30HY PEJIAKCy SIKOMOTa JaJil BiJl rajaciiuiBOro
npocropy. Haiikparre e 3pobutu mopsia 13 BIKHOM, ake MPUPOIHE
CBITJIO 3MEHIIYe roJOBHI 00l Ta 3HIMAae 3 ouel Harpyry. Bun i3 BikHa
TO3BOJISIE HA JESIKUI Yac «3MIHUTH 3BUYHY OOCTAHOBKYY.

VY Bunanky oOMEXEHOCTI TEPUTOPIl, MOJKHA CKOPUCTATUCS OQICHUMHU
neperopoakamu. [ojoBHe, mobd poboumit mpocTip OyB MaKCHMAaJIbHO
BIJOKPEMJICHUH BT 30HU JJIsI BIATIOYHHKY.

Mebmi MeOnoBaHHSI MOBUHHO CHPUATH po3ciadnennto. Ciiy BCTAHOBUTH He
TUIBKM [IWUBAaHM Ta Kpicia, TpoTe, M Kpicna-MiuKH, TraMakd. Bin
CTaHIAPTHHUX O(ICHUX CTOJIB 1 CTLIBLIB HAHKPALIE BIIMOBUTHCS.
Bapiantu 3ona ons cny

oOnamTyBaHHs besniy Benukux  Kopriopamii, sSK TO Zappos, [O3BOJSIOTH
ciBpoOiTHUKaM crmaTd B pobody 3MiHy. BOHM BCTaHOBIIOIOTH
crierianbHl Karcynu abo oOmagHyroTh odicHI Jikko-Micus. IIpore
3a3/aJeriib MEepPeKOHANTECs, WO 1€ MiJie Ha KOPUCTh MPaLliBHUKAM.
Crapran AskforTask mpoBiB excrmepuMeHT: ynpomoBx 15 xBuimH
IIOZIHS MTPOTPaMICTH KOMMaHIi cranu, pobnsun neHny nepepsy. O0csr
BUKOHAHUX 3aBaHb BHas 710 30% 3 KonummHIX 55% MOKa3HHKIB.
Kimnama ons icop

ITig yac peMOHTy OdiciB y KIMHATax BiAMOYMHKY MOKHA BCTAHOBUTH
npuctaBku PlayStation, cromm ans wmini-QyTOONy Ta HACTIIBHOTO
TeHicy. MoxHa mpuadaTH 1 BETMKHIA TEJIEBI30P.

3ona 015 po3oymie
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| | ITig yac BIAMOYMHKY JEXTO XOU€ OTPUMYBATH HOBI 3HAHHSI 1 |

IIpooosoic. maodn. 3.5

1 2
Bapiantu CaMOBJIOCKOHAJTFOBATHCS. UyoBUI BapiaHT y TAKOMY pasi — 1€ BeJIHKa
oOnamTyBaHHs 610mioreka, irpu Ha JIOTIKY Ta TOJIOBOJIOMKH, TOIl CHiBPOOITHHKH
3MOXKYTb 1 pO3CIaOUTHUCS, 1 MPOBENYTH YaC 13 KOPUCTIO OJHOYACHO.
Jlaynooe

CTBOpUTH 11€AIbHUH JIAyH/K MPOCTIP € B MPHHLMUII JIEKOI CIPABOIO.
MoxHa BigpeMOHTyBaTd oO(ic, BUIUIMBIOM TMiJ KIMHATY MJIst
BIAMOYMHKY HadTuximie micue. it Hboro ciuij npuadaru M’ siki MeOJi,
JKYPHAJbHUHA CTOJNMK HeBeNWKuxX radapuris, moxymku. Hamami came
TYT MOXKHa Oyzie BUpPILIYBaTH KpeaTuBHi poOOUl 3aBIAHHS.

3 wmeroro  (GopMyBaHHA Ta HIATPUMKH  CHOPHSATIMBOTO  COIIaJIbHO-
MICUXOJIOTTYHOTO KiiMmary B konektuBl OMC cming mocriiiHO — 1H(pOpMyBaTH
HACEJICHHS MPO JOCITHCHHS MyOmyHuX ¢1y>k00B111B / OMC 3 MeTor0 (hopMyBaHHS
YCBIOMJICHHS COINIQJIBHOI 3HAUMMOCTI CBO€i AISUTBHOCTI, HA PETYISAPHINA OCHOBI
MTPOBOMTH KOPIIOPATHBHI 3aX0/H, SIK JUIOBOTO XapaKTePy, TaK 1 PO3BAKAIHHOTO.

Opranizamiss Ta TPOBEACHHS CHUIBHUX BHI3HHMX TIMOLIIIHTOBHX 3aXOMdIB 1
3aXO/1B TO3BULIA B HEPOOOUMiA Yac, CIIUTHHI BUI3M HAa 0a3W BIATOYMHKY TOIIO — TIE
TEX OJIMH 13 MUISIXIB MATPUMKH CIIPUSATIIMBOTO COTIATBHO-TICHXOIOTTYHOTO KITIMaTy
B KollekTuBl OMC

OO6miH mocBimoM Ta 1H(GOPMAIEID 3 MPEACTABHUKAMH OPTaHIB MICIIEBOTO
CaMOBPSAYBaHHS, TPOMAJCHKHX OpraHi3amii A03BOJUTh HAOYyTH TMO3WUTHBHOTO
JOCBIAY TIOM0 BUPIMIEHHSA TIpoOiemMu (hopMyBaHHS Ta MIATPUMKH CHPHSTIABOTO
COITIaIbHO-TICHXOJIOTTYHOTO KIIMaTy B KoJIeKTuBI. Lle 70CB1 CIIUTBHOTO TPOBEACHHS
KPYIJIUX CTOJIIB, BHWIi3HMX 3aciganb. @dopmar Moxke OyTH PIZHOMAHITHUM.
Hanpukman, cepen mnyOmiuamx cayxOoBmiB  [lonTaBImimHA — KOPHUCTYETHCA
nonynapHicTio  «[aasiproro cadapi» — Bke BioMoi cnopTuBHOi momii. Tak, mix
yac 1p0ro Omaromiinoro 3adirosi B 2024 pori, B sskoMy B3sutd ydacth monam 100
YYaCHUKIB 1 YJaCHHUIb 3 yclei Ykpainu, mo0 310paru xomta mis [loaraseskoi 116
opuragu TPO. «["apsmpke cadapi 2024» Biadymocs 28 BepecHs B ceni BenpbiBka |
a 1H1IaropoM crana BenukoOyauimancbka TepUTOpiaibHA TpoMaja. 3axi BiaOyBCs

3a marpuMku braroaiiinoro gouny «Crapnatid-bnaroaifinicTe», M marpoHaTOM



62

[TonTaBchkoi obaacHOi BiichkOBOiI aaMiHicTpalii, [lonraBcbkoi obnacHOi pagu Ta
Mmupropoachkoi paiioHHO1 BificbKOBOI aamiHicTparii []. ITix gac 3axoay MoxHa Oyio
TaKOK 1 OOMIHATHCA JOCBIAOM 3 KOJIETAMH, a TaKoK HaOyTH AOCBIAY JUIA

MIPOBEACHHS MOAI0HOTO 3aX0/Ay 1 B CBOIH rpoMai.

BucHoBku 10 po3aiay 3

Ha ocHOBI, 3miiiCHEHOTO aHaJ3y COIIaIbHO-TICHXOJIOTIYHOTO KJIIMaTy B
KOJICKTHBl Ta OIHIOBAaHHI PIBHA CTPECOTCHHOCTI CEPEAOBHINA MyOIIUHUX
CTyk0O0BITIB OpPraHIB MICIIEBOTO CaMOBPAIyBaHHS 3 METOIO (opMyBaHHS Ta
MIATPAMKA CIPUATIMBOTO COIIATHO-TICHXOIOTIYHOTO KIIIMAaTy B KOJICKTHBI OPTraHy
MICITEBOTO CaMOBPSIyBaHHS HaMparbOBaHa HA3KA MIPOIO3HITIHA, MO Mepea0adaroTh:

1. CrpecocTiiikicTh € BaXIMBUM (PaKTOPOM TIOKpAIEHHSA COIaIbHO-
IICHXOJIOTIYHOTO KIIIMAaTy B KOJIGKTHBI OpPraHy MICIIEBOTO caMoBpsayBaHHs. Came
TOMY CBO€YAaCHA [IarHOCTHKA KaapPOBUX PH3HMKIB Ta €(EKTUBHE YIPABIIHHSA
cTpecamMn W KOH(IIKTaMH  COPHSIFOTH  3HIDKEHHIO  PIBHSA  JACCTPYKTHBHOI
KOH(ITIKTHOCTI Ta MPOECIHHOTO BUTOPAHHS CEPEl MOCATOBUX OCi0.

2. 3anpoBaKCHHS CUCTEMHU KOHCY/IbTYBAaHHA 3 (POPMYBAHHS CTPECOCTIHKOCTI
Ta KOH(IIKTOCTIMKOCTI € TIEBUM METOJIOM BJIOCKOHAJICHHS COINAJBbHOI B3aEMOIIi B
TpynoBomy Tiporieci. OCHOBHI €Tald TaKOTO KOHCYIBTYBAaHHS BKJIIOYAIOTh
KOHIICTITYaJIbHUH, JIarHOCTHYHUI Ta OPraHi3aiitHO-MOTHBAII HHHM.

3. Jlna miasumenas npodeciitHoi MaicTepHOCT! CHIBPOOITHUKIB OPraHiB
MICIIEBOTO CaMOBPSIIyBaHHA BaXJIMBO TPOBOJAWTH HABYAJIbHI TPEHIHTH. BoHHM
CIPHSIOTh PO3BHUTKY KOH(IIIKTOJIOTIYHOI KOMIIETCHTHOCTI, €MOINIMHOI CTIHKOCTI,
3/IaTHOCTI JIO YIIPABJITHHS CTPECOM Ta TOTPUMAaHHS MPOECIHHOI ETHKH.

4. 3HauHy PO Y MIATPHUMII CHPHATIHBOTO COMIaNbHO-TICUXOJIOTTYHOTO
KIIIMary BIAIrpae MOKpPAIICHHS COMIAIBHOTO MIKPOCEPEAOBHINA B KOJICKTHBI.
OCHOBHMUMH  HampsiMaMWd € 3aJydeHHA T[ICHXOJIOTa, CTBOPEHHA  KIMHAT
TICUXOJIOTTYHOTO PO3BAHTAXKEHHS, OPTaHi3alllsd KOPIOPATHBHUX 3aX0/I1B Ta TO3BUIIA,

a TaKoXK peryispHa iHdopmMaliifHa mATPHUMKA PO AOCATHCHHS IPAI[IBHHUKIB.
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5. ®opmyBaHHS KYJbTYpH MTIATPUMKHA MEHTAJIBHOTO 3/I0POB S B OpraHax
MICIIEBOTO CaMOBPSIYBaHHA TOTPEOye CTBOPEHHS TICHXOJOTIYHUX CIyKO, sKi O
3abe3nedyBaiy MIarHOCTUKY COIIaIbHO-TICUXOJIOTIYHOTO KITIMATy, MOTEPEHKEHHS
podeCifHOro BHTOPaHHSA, MDKOCOOHCTICHMX KOH(IKTIB Ta HAJAHHS JOIOMOTH
IIpaIliBHUKAM.

6. OOmamtyBaHHS 30H BIANOYMHKY i1 TEPCOHANTY, po3poOKa mporpam
KOPITIOPATUBHOTO HABUAHHA Ta PETYISIPHE TPOBEICHHA KOMaHIHWUX 3aXOAIB €
epexTmBHUMU  1HCTpyMeHTamMu i (QopmyBaHHs  armocdepu  TOBIPH,
B32€MOITIITPUMKH Ta CITIBIPAIl B KOJICKTHBI.

7. llpaktuuHi peKOMEHAamii IMOA0 BIPOBAKEHHS IIPOTPaM COIMIaIbHO-
MICUXOJIOTTYHOI MIATPUMKH, BKITFOYAIOYH TPEHIHTH, CTICTIAJIbHI POEKTH, TEMaTHIHI
3aXOAW Ta MOHITOPWHT, 3a0€3MeuyloTh CHCTEMHWN TMAXIA 10 3HHKCHHS
CTPECOTCHHOCTI MyOIIUHUX CITY>KOOBITIB.

OTxe, MpakTUYH1 3aX0AH, PO3POOJICHI Y TPETHOMY PO3JALII, MATBEPIKYIOThH
HEOOX1THICTh KOMILICKCHOTO MIAXOAY 10 (popMyBaHHS CIPHUATIMBOIO COIIAIEHO-
TICUXOJIOTTYHOTO KITIMAaTy, SKUH COpUs€ HE JIUIIC TiJABHINCHHIO €()EKTHBHOCTI
npodeciiiHol AIAIBHOCTI, aje W 3MIIMHEHHIO eMOIIIHHOTO 30POB'S MPAIIBHUKIB Y

CKJIaJJHUX YMOBAX Cy4aCHOTO CYCIJIbCTBA.
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BUCHOBKH

[Ipencrasnena kBamidikariiina podbora Oynaa crpsMOBaHA HA BUBUCHHSA Ta
aHaJI13 COMIATbHO-TICUXOJIOTTYHOTO KIIIMATy B OPraHax MiCIIEBOTO CAMOBPSITyBaHHSI,
a TakoXX pPO3pOoOKYy TMPAKTHUYHWUX PEKOMEHAAMi i #oro QopMmyBaHHA Ta
MATPAMKH.

[IpoBenene AOCHIIHKEHHS Ta y3araJlbHEHHS JTO3BOJIAIOTH 3pOOWTH HACTYITHI
BACHOBKH:

1. ComaapHO-TICUXOJIOTIYHUN ~ KJIIMaT €  BAXIWBHM  TOKA3HUKOM
edexTBHOCTI (DYHKITIOHYBAHHS KOJICKTHBY. BiH BH3Ha4Yae piBEHH 3a70BOJICHOCTI
MPAIiBHAKIB YMOBaMHU pOOOTH, MI>KOCOOMCTICHUMH BIAHOCHHAMH Ta aTMOC(EPOI0
B opranizamii. COpUATIUBUN KJIIMaT CTIPUSE TABUIIICHHIO TPOXYKTHBHOCTI TpaIl,
3HIDKEHHIO PIBHSA KOH(IIKTHOCTI Ta CTBOPEHHIO YMOB T MPOQECIHHOTO PO3ZBUTKY
CIIBPOOITHHKIB.

2. VY xomi pocmpkeHHS Oyia0 BCTaHOBIEHO, mo 78,2 % mpariBHHKIB
Komomarpkoi cuthChkOi pagy BBaXKatOTh aTMOC(HEPY B KOJEKTHBI CIPHUSATIUBOIO.
[Tpu mpomy mutme 6,9 % Bin3HAUAIOTH HASBHICTH TPOOJIEM y B3a€EMHUHAX 3 KOJICTAMHU.
Ile cBimuuTH TIPO 3arajibHy MO3UTHBHY JHHAMIKY M1XKOCOOMCTICHHUX BIIHOCHH Y
KOJICKTHB.

3. 3riHO 3 MPOBEACHUMH OIIIHKAMU, 3arajbHUNM PIBCHB JIOSIIBHOCTI 10
OpraHiB MICIICBOTO CAaMOBPSATYBaHHA CTAaHOBUTH 59,9 %, 1110 IEMOHCTPYE CEpemHIMi
pPIBEHb 3a/I0BOJICHOCTI TepcoHany. HailBummidi MOKa3HWUK JIOAJIBHOCTI  OyJI0
3adikcoBano y IllepOaniBehkiit cuibehbkidi pam (62 %), a HaWHWKUAA — Y
Komomarrskiit (58 %).

4, Orminka 1HIUBIAYATBHO-TICUXOJIOTTYHUX XaPAKTEPUCTHK TPAIIBHUKIB
nokaszana, mo 61,2 % mocamoBIliB MatOTh BUCOKHH PIBEHDb TPUBOKHOCTI, IO MOXKE
OyTH TMOB'SI3aHO 13 30BHINTHIMH (DaKTOpaMH, TAKUMHU K BOEHHWW CTaH Ta mepedoi y
MOoCTauaHHl pecypciB. HatomicTh piBeHb arpeCHUBHOCTI 3aJUIIAETHCS HU3BKUM Y
46,7 % mpamiBHWKIB, 10 CHOPHSAE MATPUMIN CTAOLIBHOTO  COIABHO-

MICHXOJIOTTYHOTO KJIIMATY.



65

5.  IlpaktuyHi 3aX0ay BKIIOUAJIA PO3POOKY CHCTEMH KOHCYJIBTYBaHHS,
OpIEHTOBAHOI HA TIABUINCHHS CTPECOCTIMKOCTI Ta 3HMKEHHS PIBHSA KOH(TIKTHOCTI.
VY xomi BIPOBAKEHHS MPOTPAMU TPEHIHT1B, OPIEHTOBAHUX HA PO3BUTOK COIMIATBHAX
Ta nMpodeCIHHNX KOMTETEHIH, Oy/10 BU3HAUCHO, 10 36,5 % MpaIriiBHUKIB MafOTh
MO3UTHUBHE CTaBJICHHS MO 3MiH, a 29,2 % neMOHCTPYIOTh SK TO3WTHUBHE, TaK 1
JOCTATHE CTaBJICHHS.

6. Pesynsrarm  poOOTH  J03BOJIMIM  BU3HAYMTH OCHOBHI  IIIAXH
(bopMyBaHHS CHPHATIMBOTO COIIAIbHO-TICHXOJIOTTYHOIO KIIIMATy, K1 BKIIFOUAIOTh
Oprasizamio KoproparuBHOro HapuaHHA (27,7 % omnuraHWx) Ta BIPOBAIKCHHS
MexaHi3MiB  camoHaBuaHHS (25,8 %). Taki miaxoaw CHOPUSIOTH PO3BUTKY
IHHOBAIIITHOTO MUCJICHHS Ta ¢()eKTUBHOI B3a€MO/I11 MK WICHAMHU KOJICKTHBY.

Takum 49uHOM, pPE3yNBTATH MOCHIHKEHHS MATBEPIMIH, 110 (OPMYyBaHHS
CIPHUSATIMBOTO  COIIAJIGHO-TICHXOJIOTTYHOTO  KJIIMary B OpraHax MICIICBOTO
CaMOBpSJYBaHHS € CKJIQAHHM, aJic HEOOXIIHMM 3aBIaHHAM. Peamzaius
3aMpOMOHOBAHMX 3aXOMIB 3a0e3MeunTh MIABUINCHHS €(EKTHBHOCTI poOOTH
KOJIEKTHBY, 3MIIHATH €MOIIAHE 30POB’S TPAIIBHUKIB Ta CHPUATHME CTaJIOMY
PO3BUTKY TpOMaJl y CydacHHX ymoBaX. KpiM TOro, BIPOBAKEHHS MPAKTHUHUX
PEKOMEHIAIA MOXKE CTaTh 0A3uCOM JUTsl CTBOPCHHS €IUHOI CHCTEMHU TIATPUMKH

COIMAJTPHO-TICUXOJIOTTYHOTO KJIIMAaTy B OpTraHax BjIaJ¥ HA HAIIOHAJLHOMY PIBHI.
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