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BCTYII

AKTYaJIbHICTh TeMH. B pealtisx Cy4yacHOCTI KOMEpPLIHHI OaHKK MEPEXOAITh
HA HOBHIA €Tan PO3BUTKY — €Tall AWKUATaI13allii OaHKIBCHbKUX MPOAYKTIB Ta MOCYT.

Ha croroani mumxuranizanis B OaHKIBCbKINA cepl HaOyna akTyaabHOCTI Ta
3PYYHOCTI SIK JJIsI KOMEPILIHHMX OaHKIB, Tak 1 AJjig Horo KieHTiB. J[OCHTh 3HaYHa
KUTbKICTh KOPUCTYBaylB OAHKIBCbKMMH MPOAYKTaMH Ta MOCIYraMH B>KE BIIUYJIM HA
co0l mepeBard MPoOLECY JUDKATATIZAINI, 1 BIAMOBHJIWCH BiJ TPaaULIHHOTO
oOciyroByBaHHs. BapTo BiI3HAUMTH, IO AWIKATAI3ALS Y OaHKIBCHKIN cepl Bke
MpU3BEJIa 10 3HAUHUX 3MIH B ISUTBHOCTI SIK CaMKMX OaHKIB, TaK 1 HOrO KJTIEHTIB.

[lepeBarn AMUKUTATI30BAHUX OAHKIBCBKMX TNPOAYKTIB Yy MOOLIBHOCTI,
3PYYHOCTI, MOKJIMBOCTI OTPUMAaHHs Nocayr 24/7 3 Oyb-SKOi TOUKM 3€MHOI KyJIl.
JlvpkuTaizaiis TakoK MpU3Besia A0 301IbIIEHHS TPOIIOBUX MOTOKIB, 301UIBIICHHS
KOPHCTYBaviB OaHKIBCbKUMM NocayraMmu. OKpIM TOTO AWIKUTAITI3Allis BIUIMHYJIA HA
NPUIIBUIIICHHS KPyrooOOpOTY TOBapiB Ta MNOCIYr B KpaiHi, NPULIBUALIMIA
HMIBUAKICTE 00ITy rPOIIOBOi OJAMHUILLL.

B  peamsax mummpxdramizamii 3MIHIOKOTBCS  MIAXOAM 10  YHPABIIHHS
OAHKIBCbKAMH MTPOLIECAMH Ta MPOIYKTAMH, 3MIHIOKOTHCS MIIXOAU 10 YIPABIIIHHA 1 3
OOKy MOHETApHOro peryjistopa. Bce Ounbuie OpuandHux Ta (PI3UYHAX OCIO
npuBaOIOTh  MOXKJIMBOCTI, KOTpT  (QOpPMy€  OUIKUATATI30BAHHIMA TUII
0OCITyTOBYBaHHSI.

BrnpoBamkeHHss MOOUTBHUX TOAATKIB 3 IIJUTIO 31CHEHHS IHTEPHET-0aHKIHTY,
e OUTbIIE PO3MIMPHUIIO MOKIMBOCTI AWDKUTAM3alll B OaHKiBChKiA cdepl. Bapro
AKIEHTYBATH, N0 OAHKK HE 3YNUHSIOTHCS HA JOCITHYTOMY PIBHI AMDKUTATI3ALI],
AKTUBHO Tpalipouyn y cdepl iHHOBaUid, €(PEKTHBHO 3HIMCHIOIOYM  CBOKO
IHHOBAllIifHY ~ TOJITUKY,  OpParHy4yd  MIATPUMYBAaTH  BHUCOKWWA  PIBEHb
KOHKYPEHTOCHPOMOXKHOCTI HA PUHKY. JIMDKUTATI30BAHE TUCTAHIIIHHE OaHKIBCHKE
0OCITyrOByBaHHS HAa CbOIOJIH1 — KJIFOUOBHUI HAITPSIM CYYaCHOTO KOMEPLIHHOTO OaHKYy,
AKWi  3a0e3neuye ePeKTUBHE KOHKYPEHTO3AaTHE (YHKIIOHYyBaHHS. Came TOMy,
JOOCHIDKEHHSI MHWTAHHS AWADKUTATI3anii OaHKIBCBKMX NPOAYKTIB Ta YIPABIIIHHS

MPOLIECOM iX MPOCYBAHHS € HAA3BUYANHO AKTYaJIbHUM.



BBaxxaemo, mo mnpobremarnka €(PEKTUBHOTO  BIPOBADKEHHS  Ta
BUKOPUCTAHHS CUCTEMHU JTUCTAHIIAHOTO OaHKIBCHKOTO OOCIYyrOBYBaHHS MOTPeOye
NOoJaNbIIAX AOCHIHKEHb YEPE3 IIBUKI 3MIHHU Y OaHKIBCBKIH c(hepi, K MPU3BOASTH
no ii TpaHcgopmanii, Ta MOCTIiHY MOSBY HOBHX I1HHOBAL[IMHUX PILICHh Ha
(b1HAaHCOBOMY PUHKY.

MeTtor0 Ta 3aBIAHHAM [JIsl JOCJAIKEHHSI € BHCBITJIICHHS CYTHOCTI
TEOPETUKO-METOANYHUX TMOJOKEHb JAMDKUTATI3ANli OaHKIBCBKAX NPOAYKTIB Ta
YIIPaBJIIHHS TPOLECOM iX MPOCYBaHHS B MEKaX KOMEPLIAHOTO OaHKy.

Jlns peamizanii MmeTd B KBamiQikauidHiid poOOTI MOCTABJICHI 1 BUPIIEH] TaKl
OCHOBHI 3aBJIaHHS:

- IOCHIANTH CYTHICTH NPOLECY AupKHTami3anli y OaHKIBCbKIA cdepl Ta
cyvacHi ii kaHanu,

-IPOAHAII3YBaTH  CYTHICTH Ta KJIacu(piKaio JIAKUTATI30BAHUX
OAHKIBCHKHAX MPOAYKTIB,

-IpPOaHANI3YBaTH  3MICT  MPOLECY  YIOPABIIHHS AW UKUTATI30BAHUMU
OAHKIBCbKAMH MTPOJYKTAMH B MEKax OaHKy;

- y3araJbHUTH CHCTEMY MOKA3HHUKIB OLIHKH JUUKHTATI30BAHUX OAHKIBCHKHX
NPOAYKTIB,;

- JIOCIIIUTA CTaH MPOUECY AWKATAIIZAIIT aKTUBHUX Ta MMaCUBHUX
OAaHKIBCHKHX OIepariiii KoMepLiiHOro OaHKys;

-IPOAHANTI3YBATH CYYacHI AW HKUTATI30BaHl OaHKIBCBKI MPOAYKTH, KOTPi
NPONOHYyeE OaHK;

- JOCTIAWTHA OCHOBHI HAPSIMKK NOKPALICHHS YIPABIIIHHS JWHKUATATI3ALIER0
OAHKIBCHKHAX MPOAYKTIB Ta TPOLECOM iX MPOCYBaHHSI.

OO0’ ekt i npeamert gocaigxenHst. O0'€KTOM JOCTIHKEHHS € AIsUTbHICTh XXX,

[IpeaMeToM MAOCHIIKEHHS € CYKYIHICTh TEOPETHYHUX, METOAWYHUX Ta
MPaKTUYHUX MUTaHb BIIHOCHO AWKATAJI3AIli OaHKIBCHKUX MPOAYKTIB Ta MPOLECY
X TPOCYBaHHS B MEKax KOMEPLIHHOTO OaHKy.

Mertoau pocaigxkeHHs. Y npoueci poOOTH BHKOPHCTOBYBAJIMCS TaKl
3aralbHOHAYKOBI Ta CHEMIAIbHI METOAM: aHAJTI3 T CUHTE3 - IS POBEACHHS aHAT3Y

CTaHy W KUTAII3anli OaHKIBCbKUX MPOAYKTIB KOMEPLIHHOTO OaHKY; y3araJlbHCHHS
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Ta TOPIBHSHHSA 3 METOK 3AIMCHEHHS aHali3y CTPYKTYpH Oa30BHX TMOKA3HUKIB
JISUTBHOCT1 KOMEPUIHHOTO OaHKY; TEOPETUYHOTO y3araJlbHEHHS - 1751 (POpMYyBaHHS
CYTHOCTI auauTamizamii B OaHKIBCBKIA cdepl Ta MpoLeCcy YIPaBIIHHS
JUDKATATIZAIIERD B MEKaX KOMEPIIHHOTO OaHKY, EKOHOMIYHOTO MOJICJTFOBAHHS - 3
JUTFO YAOCKOHAJIEHHST MPOLECY YMPABIIHHS AWIKATATI30BAaHUMHA OAHKIBCHKUMU
NPOAYKTaMU KOMEPLIHHOrO OaHKy Ta MPOLECY iX MPOCYBaHHS.

OkpiM TOro mNpH HaANWCaHHI pPOOOTH BHKOPUCTOBYBAIMCS  IMIIXOIH
BEPTUKAIBHOIO, TOPU30HTAJILHOTO JOCHIIKEHHs, mporpamMu  Microsoft Word,
Microsoft Excel.

Indopmaniiina 6a3za nocaigxenns. [HpopmaniitHum 6a3ucom TOCITIHKEHHS
€ TOrJISAM HAYKOBLIB Ha MPOOJIEMATUKY MPOLECY AWKUTAII3alli B OAHKIBCHKIN
chepi, mumKATaN3alnilo OAHKIBCBKAX MNPOAYKTIB, YIPABIIHHS  MPOLECOM
JUKUTATI3anii OaHKIBCBKUX MPOAYKTIB Ta MPOLECOM iX MPOCYBAHHSI, CTATUCTUYHI
nani HamionanbeHOTro 0aHKy YKpaiHu, IHTEPHET PECYPCH, 3BITHICTh XXX.

HaykoBa HOBH3HA Ta MpPaKTHUYHE 3HAYCHHS OJEPKAHHUX pe3yJbTaTiB. B
Mexax KamiikamiiiHoi podotu Oys0 OTPUMAHO PE3YJAbTaTH TEOPETHYHOTO Ta
NPAKTUYHOTO 3HAYEHHS, 30KpEMa 31HCHEHO TEOPETHYHE OOTPYHTYBAHHS CYTHOCTI
npouecy €PEeKTUBHOIO YMPaB/IiHHS JULKUTATIZAINE Y OaHKIBChKIM cdepl Ta
CYYaCHHMX KaHaIB MPOCYBAHHS JWIKUTAII30BAHUX OAHKIBCBKHUX MPOAYKTIB, OKPIM
TOr0  HalyJM MOJAJBIION0 PO3BUTKY MOCIIPKCHHS MOB’SI3aH1 13 MEHEIKMEHTOM
BIIHOCHO JUDKATATI3AIT OaHKIBCBKUX MPOAYKTIB KOMEPIIHHOrO OaHKy Ta
OPOLECOM iX MpoCyBaHHS. [I[pakTHUHE 3HAUECHHSI OTPUMAHKUX PE3YJIbTATIB NOJISATAE Y
po3podui  TPOMO3MILIA 00  YAOCKOHAJIEHHS  MPOLECY  YHPABIIHHS
JUKATATI30BAHUMU OAHKIBCHKMMHU MTPOTyKTaMHU Ta MPOLECOM iX MPOCYBAHHS CEPE/T
KIEHTIB. Biaryk 3 koMmepuidHOro OaHKy MIATBEPUKYE NPAKTHYHE 3HAYCHHS
OTPUMAaHMX PE3YJIbTATIB.

OcoOuctuii BHecok 3m00yBauda. Kpamidikamiiina pobOota — caMoOCTiiiHE
JOCIPKEHHS! HAYKOBOTO CHPSMYBAHHS, 1€ PO3POOKH 1 TPOMO3ULIT AOCHIIKEHHS €
ABTOPCHKHAMH.

Anpoodanisi pe3yJbTaTiB A0CaixKeHHs. [103uTHBHA OIIHKA JOCIITIKEHHS

pO3poOOK Ta mpono3uiliii Oyjia OTpUMaHa MiJl 4ac ONPWJIFOJAHCHHS B MEXKax



KoH(pepeHuiid, 30kpema: [X BceeykpaiHCbkiii HAyKOBO-NPAKTUYHIA  1HTEPHET-
KoH(epen1i mosoanx BueHUX M. [Tonrasa (10 muctomana 2022 poky) Ta HAYKOBO-
NPAKTUYHIA KOH(QEPEHLIT CTYIEHTIB 3a PE3yJIbTaTaMH MPOXOHKCHHS BUPOOHUYNX
npakThK «CydacHWH CTaH 1 NEPCIEKTUBH BAOCKOHATICHHS MPAKTAYHOT M ATOTOBKA
3n00yBauiB BHINOi OCBITH (pakynapTeTy 00miky Ta (iHanciBy, M. IlonTaBa
(11 Bepecust 2023 p.).

IlyGaikanii. Pe3yabTaT NpoBEeAECHOTO JTOCHIKEHHS OMYyOIIKOBaH1, 30KpeMa
y BUIJIsA1 MarepianiB KoH(pepentiit oocsrom 0,18 ap. apk.

CTpykrypa Ta o0car aumjaoMHoi poOotu. Keamiikamiiina podota
CKJIAJAETHCS 13 BCTYNY, TPHOX PO3/LTIB, BACHOBKIB, 10JATKIB, CIUCKY BUKOPUCTAHUX
JoKepenl, sk HapaxoBye 60 HaliMEHyBaHb, MIiCTUTh 32 Talmwuii, 7 PUCYHKIB, 3
nogarku. OCHOBHHNA 3MICT poOOTH BHUKJIQACHO Ha 64 CTOPIHKaxX IPYKOBAHOTO

TEKCTY.



PO3/1LT 1
TEOPETUYHI ACIEKTH TUITKUTAJIBZAII BAHKIBCHbKHIX
MPOJIYKTIB TA YIIPABJIHHSI ITPOLECOM iX IPOCYBAHHS

1.1. ExoHOMIYHA CYTHICTH mponecy AWIKHTAIIBANIT OAHKIBCbKHX

NPOAYKTIB

YTpUMaHHA KOHKYPEHTHMX TMO3WLIA y  OaHKIBCBKIA cQepi BUMAarae
JMHAMIYHOCTI, MOOUJTEHOCTI 1 HOBOBBE/ICHB BiJl KOMEPIIiitHUX OaHkiB. HamToBxye Ha
3MIHU B JAISUTBHOCTI CYIIJIbHA JUJDKUTANI3allis BCIX MPOIECIB Ta SBUI B JEPXKaBI,
apanTaiis 10 (yHKIIOHYBAHHSI B HOBUX pPeaisiX IUHKATATI30BAHOI IEPKABH, KOTPI
MOBCSAKYAC PO3BUBAIOTHCS TA 3MIHIOKOTHCA. JIMKUTaII3a1lis B MEKaxX OaHKIBChKUX
OPOAYKTIB HA CHOTOAHI — W€ yMOBA BJIACHE (PYHKIIOHYBAHHS, 3a0€3MEUEHHS
CTIHKOCTI, KOHKYPEHTOCIPOMOXKHOCTI. TpakTyBaHHS MOHSTTS « U DKUTATIZALS B
OAHKIBCBKIA MIsJTBHOCTD» € JOOBOJN1 OaraTorpaHHuMM. | Cymepedykd MOYMHAKTHCS
BJIACHE HABITh 3 CAMOT0 MPABONUCY TEPMIHY, TAK OJHE KOJIO HAYKOBLIIB CXUIISETHCS
JI0 TyMKH, IO BIPHUM € TEPMIH «IUKUTATI3ALISD, 1HII BKa3yOTh HA MPABAJIBHICTh
HAMMCAHHS TEPMIHY K «DKATATI3a1s. 3TIHO YKPAiHCHKOTO MPABOMUCY BIPHUM
€ TEPMIH caM€ «IWPKUTANI3alishy, X04a HaBICTh B 3aKOHOAABUIA 0a3l YKpaiHu
BUKOPHCTOBYIOTh TEPMIH «JI1JHKATATI3ALLISD .

OCKINTbKM JWKUTANTI3ALlS TPOHUKIA Y BCl OI3HEC MPOLIECH B JIEPKaBl, TO
3BICHO, 0 OaHKIBCbKa cdepa, sika 3a0e3neuye pyx BCIX TPOIIOBHX MOTOKIB B
JIEp>KaBl HE MOXKE OyTHU OCTOPOHB JIAHOTO MPOIIECY.

Jnmpkuramsanis, B Mexax OOCIyroOByBaHHS TPOLIOBUX TOTOKIB, KOTpl
PYXarOThCs 4epe3 OaHK 1 BTUIFOKOTHCS y BUTIIAA1 OAaHKIBCHKMX MPOAYKTIB Ma€ NEBHY
METY, 30KpeMa MOKPAIIUTH, CIPOCTUTH, 3POOMTH MOOUIBHMMM Ta JACHICBIIAMHU
OaHKIBCbKI  mporecH. CaMme mpouec AupKUTami3aili A03BOJUTH BIOCKOHAIMTH
BIJIHOCUHHU 3 KJIIEHTaMU OaHKY, MAaKCUMaJIbHO 33JT0BOJILHUTH 1X MOTPEOU, pyXarOunCh
JI0 CBO€1 KIHIIEBOi METH — OTPUMAHHSI MAaKCUMAJIBHOTO €(PEKTY 32 MIHIMI3allii BUTPAT

1 pusukiB [1-3].
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B peanisix Hag3Bu4aifHOi MOOUTBHOCTI PO3BUTKY OAHKIBCHKOTO CEKTOPY, /€
came MepenoBl TEXHOJIOTT BIPOBAKYOTh JOCUTh IMIBUAKO, AW LKUTATI3ALS, KOTPA
HaOyBae BTUICHHS B MEKaX TUCTAHLIIHHOrO 0OCIyroByBaHHS OaHKaMK KITIEHTIB Ma€
BaroMe 3HAYCHHs sIK A5 OaHKY, TakK 1 sl Oro KINEHTIB.

Brnache cyuminpHa aumpkutanizamis, 30UIBIIEHHS KOHKYPEHLIi B CEKTOPI
OaHKIBCHKOTO OOCIYyrOBYBaHHS 3MyIIye  OaHKH JO NOCTIHHOTO OHOBJICHHS
IHTEHCHBHOCTI Ta SIKICHOI B3aeMOAli 13 KiieHTamu. T, caMe BHUKOPHCTaHHS
JUDKATAII3ali B 0OCIYyroByBaHHI HAJa€ MiJICTaBM KOMEPLIMHUM OaHKam st
pamioHanbHOrO  (POPMYBaHHST  BIACHUX  PECYPCIB, MIHIMI3alli  BUTpAT,
YAOCKOHAJICHHS 00CITyrOBYBaHHS, TI1JIBULIEHHS IKOCTI TPOMOHOBAHUX OAHKIBCHKHUX
nocyiyr. Bapro akueHTyBaTy 1 HA TOMY, IO JUKATAJI3ALIS B MekKaX OaHKIBCHKOT
CUCTEMH YKpaiHU BLIUIOMY, T B MEKAX OKPEMUX KOMEPUIHHUX OAHKIB HE CTOITh Ha
MicIl, OaHKW TMOCTIHHO OHOBIIOKOTH TMEPENIK IUIKATANIZ0BAHUX MOCHYT, iX
(PYHKLIIOHAN Ta CTYIIHb 3aXUCTY [3-6].

3aBsaKu VKA TATI3aLi LUISIXOM BIJITAJICHOTO OAHKIBCHKOTO
0oOCIIyroByBaHHsl, OaHKM HaMararoTbCs 3a0€3MEUUTH MaKCUMaIbHUNA KOMpOpPT
0OCIIyrOByBaHHsl Ta HAOINM3UTHCS N0 KII€HTa K y MPOCTOPl, Tak 1 B 4acl. 3a
TPaAMIIIHHOrO OAHKIHTY II€ JOCSTAETHCS NUISIXOM 30LIBIICHHS MEPEXKI (PiiaaiB Ta
NOJIOBKCHHS onepaniiHoro vacy [17-25].

B peanisix cyyacHOCTI 3a1y4eHHS JUKUTAII30BAHUX TEXHOJOTIH, TO3BOJISIE
peamizoByBaTH OAHKIBCBKI MPOAYKTHM 4epe3 OaHkoMarw, TenedoHu, cMapTdhoHH,
MEPEKY IHTEPHET, TEPMIHAIM, MOOLIbHI MPUCTPOi TOIIO. BBaXkaeMo, 010 y CydacHUX
YMOBAaxX PO3BUTKY OaHKIBHHMILITBA OaHKIBCHbKI MPOAYKTH MarOTh oAt (puc. 1.1) [5-

13; 17-25].

CyuacHi OaHKIBCBKI MPOXYKTH

o ) N

Tpamuiiini JumxuTani30BaHi KommnekcHi

Puc. 1.1. CyyacHi 0aHKIBCbKI TPOAYKTH

Baromoro npuBaOiAMBICTIO IWIKATANI30BAHMX OaHKIBCBKAX NPOAYKTIB €
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MOJIMBICTh iX OTpUMaHHsi O€3 BIABIAYBAHHsS OaHKIBCbKOI ycTaHOBH. JlaHa
NPUBAOJIUBICTh aKTyajibHA SK JUISl KJIIEHTIB, TaK 1 JJ11 OaHKIB, KOTP1 €KOHOMJISATh HA
BIJUTIJIEHHSIX, TEPCOHAITI OaHKY.

BriacHe 00cimyroByBaHHs 3 BUKOPUCTAHHSIM JUIKATATI30BAHNX OAHKIBCHKUX
MPOAYKTIB JOKOPIHHO 3MiHIOE (JOpMaT B3aeMOJIi 31 CIOXKMBA4eEM OAHKIBCHKUX
MOCJIyT mepeMilarny  (POoKyc CUCTeMHM OaHKIBCHKOTO OOCIYTOBYBAaHHS Ha KaHa
JOCTAaBKHM OAHKIBCHKMX MOCIYT — JUCTAHUIAHWI OAHKIHT K Ha TEXHOJIOTIHO (a HE HA
NPOIYKT), KOTpa Ja€ 3MOry 3a0e€3MeunuTh MOTPEeOM KIIEHTIB Yy OaHKIBCHKOMY
00CIyroByBaHH1 JUCTAHIIAHO.

[lim wac peamzamii  AWIKATATI30BAHMX  OAHKIBCBKMX  MPOIYKTIB
BUKOPHCTOBYIOTBCSl KAHAIA CaME €JICKTPOHHOTO OaHKIHTY, SIK OaHKIHTY, W0 €
HAHOUIbII 1HHOBAIIMHUM Ta HAHOUIbII €(PEKTUBHUM I1HCTPYMEHTOM BIJHOCHO
JOCTaBKH OAaHKIBCHKMX MPOIYKTIB.

OpnHak, He ¢ 3a0yBary, IO TPAAUL1HHI OAHKIBCHKI MPOIYKTH 3AJTMIIAKOTHCS
KOHKYPECHTO3JaTHUMH 1 caMe€ KOMOIHYBAaHHS TPAIULIAHUX 1 JHAKUTATI30BAHUX
OAHKIBCHKHX MPOAYKTIB JA€ 3MOTY MAKCUMAIBHO 3aXONUTH PUHOK Ta 33 J0BOJbHUTH
noTpeOu SK KITEHTIB, TaK 1 OAHKIB.

JlnmkuTam3oBadi OaHKIBCbKI MPOAYKTH JTO3BOJISIFOTE 3HAYHO 3€KOHOMHUTH
Jutst O0aHKY (PIHAHCOBI PECYPCH 34 PAXYHOK 3HAYHOTO 3MEHIIICHHS BUTPAT HA OPEHAY
i 0OCJIyrOBYBaHHSI MPUMILIEHHS, 3MEHIIEHHS KIJILKOCTI MEPCOHANY, a BIMOBIIHO
3MCHILIEHHS BHTparT Ha OImjary mnpami. Bapro akneHTyBatm 1 Ha TOMy, IIO
JUKUTATI30BaHl  OAHKIBCHKI MPOAYKTH TO3BOJISIFOTH PO3MIMPHTH reorpadivHi
TOPU30HTH HAAAHHS MOCIYT Ta PO3LIMPUTH YaCOBI MEXKI JAHUX MOCIYT.

[IpoaHamizyeMO  OCHOBHI  BIAMIHHOCTI ~ MK  TpPajuI[IiHUM  Ta
JUKATATI30BAaHAM OaHKIBCHKUM MpoaykToMm (Tadm. 1.1) [4-13; 17-25].

Tox, 3rigao gaamx T1a6m.1.1 MOXKEeMO TOMITHTH OYEBMHI BIAMIHHOCTI Ta
NEpPeBary caMme JuKUTATI30BaHUX OaHKIBCHKUX MPOAYKTIB, IO CBIAYUTH MPO TE, IO
BOPOTTS 10 TPAAULIHHOTO OAHKIBCHKOTO MPOAYKTY BKE HE BIAOYACTHCS.

OpHak, BBKAEMO, 0 BCE K TaKH JUKUTATI30BaHANA OaHKIBCHKHUI MMPOIYKT,

HE 3aJIEXKHO B1JI CBOIX NEPEBAr MA€ 1 MEBHI HETIOJIKH.
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Tabnuys 1.1

BigMiHHOCTI MIK TpaauUiliHUM Ta THEKATAII30BAHUM OAHKIBChbKHUM

NPOAYKTOM
OsHaKu Tpaguitinuii OaHKIBCHKUHT JumkuTani30BaHui OaHKIBCbKHIA
POIYKT POIYKT
Yacosi amku | OOMexeHi. OO6cnyroByBaHHs . )
o P oo yrosypa HeoOwmesxeHni. MoxHBiCTh
3M1CHEHHS 3M1IACHIOETBCS B YiTKO | .
. 11101000BOTO AOCTYITY
00CJIyrOBYBaHHS YCTaHOBJICHUH 4ac
IIBuakicTe OOCITYrOBYBaHHS MUT-
) . cre TEBA 1 3AJEKUTH Bi HKILIIOHY-
IIBuakicTh 3anexuth Bix KBajidikamii Ta A (byHKuiony
. . . BaHHS aBTOMATHU30BAaHUX CHCTEM
00CITyrOByBaHH: nocBiay criBpoOiTHHKA OaHKY

camMoOOCITyrOBYBaHHS Ta TMPOBAii-
aepa

IMinxin mo obciyro-
BYBaHHs

I'ayukuii, mpore oOMexyeTbCs
HEBEJIMKUM PI3HOBHIOM KaHAJIB
00CJIyrOBYBaHHS

I'ayuxuii Ta 30IHCHIOETBCS dYepes
Oynb-AKMi 3py4YHUH UIA KJ€HTA
KaHaJ

Bucoka, BpaxoByrOuM BUTPaTH

BapTictb Hwusbka, nOCUTB 4YacToO MOCIYrH
OaHKy Ha YTPUMAaHHS IEPCOHAITY

00CITyrOByBaHHS Y HA/Tal0ThCs1 OE3KOIITOBHO
Ta BiA1JICHDb

Macirrabu ObmesxeHi posranyskeHicTio | HeoOMexkeHi, MOKyTh BUXOIUTH 3a
¢inianpHOI MEpEXi Ta KaAPOBUM | paMKH reorpadiuHoro posray-

00CTyroByBaHHS s .
3a0e3MeueHHsIM BaHHs1 OAHKIBCHKOI yCTAHOBH

Craryc orepario- . .

wicra B mpoueci @DyHK1I1 onepanioHicTa BUKOHYe | DyHKINI OmepauioHicTa BHKOHYE

P criBpOOITHUK OaHKY KJIIEHT OaHKy

00CJIyrOBYBaHHS

ITopsinox O3Halo-

wieHHsT 3 HoBuMHu | [loTpebye wacy Ta 3arpar Ha | 3MIACHIOETBCS ONEPATHUBHO, 4Yepe3

MOCIAyraMd Ta aKMi-
sAMU

peKiIamy

sms- Ta email-po3cuiky

Butpatna KOMIIO- . .
HeHTa dyHKIIO KmouoBumu € crarti  Ha | KimroyoBumu € cTaTTi Ha mpuaOaHHS

y yTPUMaHHA  TEpCOHAJy  Ta |1 yTPUMaHHSA CepBepiB 1 Ha
HYBaHHS cUCTEeMH | 7. " . o

BIAIIJICHb MPOTPaAMHUN KOMITJIEKC
00CJTyrOBYBaHHS
®i3uuHa npucyt- | KileHT 3HaXOAUTBCS B YCTAHOBI | . . . .
] Bingnanenicts kiieHTa Big OaHKY

HICTb OaHKy

Tox, 3a nanumu Tabm. 1.2 mpoaHam3yeMO OCHOBHI MEpPEBArd Ta HEAOIIKH

JUKATATI30BaHUX OAHKIBCHKUX MPOAYKTIB [17-25; 29].

Bapro akneHTyBaTM Ha TOMY, II0 XOYa JHUDKUTANI30BaHI OaHKIBCBHKI

MPOIYKTH MArOTh Psiji IEPEBAr MOPIBHSAHO 13 TPAAUIIHHUMU, OJTHAK, BC1 OAHKIBCHKI

OPOAYKTA O€3 BHUHATKY XapaKTEPU3YIOTbCS WMOBIPHICTIO HACTAHHS PH3UKOBHX

NOJIN, sIKI MOKYTh HETAaTMBHO BIAOOpa3UTHCS HA (PIHAHCOBOMY CTaHi Oyab-sKOTO

cy0’eKTa pUHKY OaHKIBCBKHX MOCIYT.



13

Tabnuys 1.2

IlepeBaru Ta HeXOJIIKH AHIKUTANI30BAHOT0 0AHKIBCHKOT0 MPOAYKTY

Ilepesaru

Henomiku

oundpyBaHHs
TOKYMEHTIB,

3py4HiCTh., aBTOMATH3AIlS 1
pPO3paxyHKOBUX  Ta  IHIIUX
MOYJIUBICTh 31 ACHEHHS IIPOrPaMHOro
KOHTPOJIIO 1032  BIABIAYBaHHSM  OaHKY.
MOXIHMBICTD KOPHUCTYBAaTHCS TOCIyIaMH B

Burparu: 3HaYHI KaIliTaJIOBKJIACHHS
OaHKIBCBKMX yCTAHOB Ui pO3poOKH  Ta
BTIJIEHHS  JUIHKATAII30BAHUX  OaHKIBCHKUX
NPOAYKTIB, BUTpaTH OaHKIB HAa HABYaHHS Ta
MABUIICHHS KBamiikamii NpamiBHUKIB st

Oynb-SKui 3pydHUi Hac Ta 3 OyAb-AKOl TOUKH | MOKIIMBOCTI  ix  podotu B peaisix
3eMHOI Kyl TOUKATA a1
IIpoctoTa: aBTOMarm3amist 1 ouMdpyBaHHS
pPO3paxXyHKOBUX Ta 1HIIMX  JTOKYMEHTIB,
) i Pu3ukn: TOHECEHHs MONATKOBUX BTPaT Y
MOYJIUBICTh 31 ACHEHHS POTPAMHOTO o
BUNAKy KO CHOPMOBAHUH  IUIKUTA-

KOHTPOJIFO IOAO 3aMOBHEHHS OOOB'I3KOBUX
PEKBI3UTIB B JOKYMEHTax 3HAYHO CIIPOIIYE
nporec GpopMyBaHHS AOKYMEHTIB 1 JJO3BOJISIE
MiHIMI3YBaTH ONepaLiiHi MOMIIKU

JM30BaHUN OAHKIBCHKHI MPOAYKT BUSIBUTHCS HE
LIKaBUM KJIIEHTaM

besnexa: TUDKUTATI30BaH] OaHKIBCHKI
NPOAYKTH MalOTh TIOCHJIEHY Oe3meky i
KOH(IIEHIIHICTb, NPH IIBOMY KJIEHT Mae
3MOry KOHTPOJIFOBAaTH JOKYMEHTOOOIT 3
OaHKOM Ta BJIACHI PAXYHKH

KoHcepBaTu3M morisiaiB; HeOXo4a BiIMOBA Bijl
TpamuLiiHUX OaHKIBCBKHUX MPOAYKTIB SIK Cepen
KJI€HTIB, TaK 1 cepen OaHKiB

OnepaTuBHICTS: MUTTEBICTD
nocayr 1 iHpopmanii

OTPUMAaHHS

besneka: I IBULIIEHHS BUMOT hi (o)
iHpopMamiiiHOi Ta omepauiliHOi cUcTeM OaHKY
NpH 31FCHEHHI OnepaLiii B pe>KuMi  peajibHOro
qacy

JloCTynmHICT:  BapTICTh AMKUTANI30BaHUX | FOpunuyHi  acmekTH: CyHepeyHOCTi, LIOI0
OaHKIBCBKMX MPOAYKTIB € HIDKYOK 34 | 3aXHUCTy TNEePCOHAIPHUX MaHUX Ta Oe3meKH
Tpa UL iHI BIIMOBITHUX OTIepaIliii

Bapiarusnicte: ©Oarato GankiB mpomoHyroTh | Ilorana mnoingopmoBanicTe Ta (iHaAHCOBA
pi3HI KaHAJW BTUJIEHHS JWDKUTANI30BAHUX | HETPAMOTHICTE — Cepel  INHPOKUX  BEPCTB
OaHKIBCbKHX TIPOAYKTIB HACEJICHHS

MacmTabHICTh: MOMJIUBICTE OOCITYTrOBYBaHHS
OLTBIIOI YacTKM KJIEHTIB Ta 30UTBIICHHS
o0csriB 30yTy TOIIO

Huspkuii piBeHb MaTepiaIbHOTO 3a0e3MeUeHHs
IIMPOKHUX BEPCTB HACEJTICHHS, IO Y CBOKO YEPTy
BE/l€ /O HEBEJHMKOrO TOMUTYy Ha OaHKIBCHKI
MOCJYTH, BKJIIOYAIOUM JHMCTAHLIWHI TTOCIYTH
OaHKy

OCHOBHI OCOOJIMBOCT1 JAM/DKUTATI30BAHOTO OAHKIBCHKOTO MPOAYKTY IMOAAHI

HaMu B Mexkax puc. 1.2 [17-25; 29; 37; 39; 55, 60].

OcobMUBOCTI QUIKUTAII30BAHOTO

~.

/— 0aHKIBCHKOT'O IPOIYKTY
h |

BignanenicTs kiicHTa Bin
0aHKIBCbKOI YCTAaHOBHU

Kunient Bukonye QyHKIii
orepawioHicTa

SKicTh IPOAYKTY 3aJI€XKUTD Bif
aBTOMAaTH30BaHUX CHUCTEM Ta
nposaiaepa

Puc. 1.2. OcobnuBOCTI IUIHKATATI30BAHOTO OAHKIBCHKOTO MPOAYKTY
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Beaxxaemo, mo gaHi 0coOMMBOCTI BUAO3MIHIOKOTh OAHKIBCBKUAN MPOAYKT Ta
(GOpMYIOTH  CHOPHUSTIMBI YMOBH JUIsl 3MIHM MNPOQUIF0 HASIBHUX PH3MKIB, IO
npuTaMaHH1 OAHKIBCHKIH MISJIBHOCTI.

CamMe po3BUTOK 1H(HOPMALIIHHIX Ta KOMIT FOTEPHUX TEXHOJIOTIH cTaB 0a3ucoM
JUIS  BUHHKHEHHS  JM/DKUTATI30BAHOTO  OAHKIBCBKOIO  MPOIYKTY, KOTPHIA
BUPI3HSAETHCS HOBUMH CTaHAAPTAMM 3A1HCHEHHS (DIHAHCOBUX OMEPALNA 1 AKICTHO
OOCIIyrOBYBaHHS, a TaKOK HAJA€ MOMJIMBOCTI 3aly4YCHHs HOBUX 1 YTPUMAaHHS
JUIOUMX KITIEHTIB OQHKY.

OcHOBHI MOXJIMBOCTI  OaHKIB 3a ()OPMYBaHHS  JUIKUTATII30BAHOTO
OAHKIBCHKOTO IPOAYKTY:

- BUKOPUCTAHHSI IHCTPYMEHTIB JAUCTAHUIAHOTO 0OCIyrOBYBaHHS,

- TOCTYIMHICTh KJIIEHTA Ta PO3IIMPEHHS MOKIIMBOCTEHN 10 CIIBMIPAL 3 HUM;

- 3[1liiCHEHHS (DIHAHCOBHX Ta CEPBICHUX OMNEpaliii KIIEHTOM 31 CBOIMH
NPOAYKTAMHU HAsBHUMU B OaHKY B OyJIb SIKHAM Yac Ta 3 OyAb-sAKO1 TOUKH 3€MHOI KYJI1.

JlnmxuTam3oBaHnii OaHKIBCBKUI TPOAYKT Ma€ MEBHI eieMeHTH (puc. 1.3) [17;

20-22: 40; 41, 54-55 60].

Enementu numkuramizosaHoro 0aHkiBCbKOro

MPOAYKTY
- ABTOMAaTH30BaHa KOMIT FOTepPHA baHkiBCbKa yCTaHOBa
\.‘, [HCTpyMeHTH BTiJIEHHS CroxuBadl Mociayr N
~4 Meperka iHTepHET [TnaTikHl cucTeMu "‘
-3 [Iporpamue 3abe3neueHHs

Puc. 1.3. EneMeHTH WIKUTATI30BAaHOTO OAHKIBCHKOTO TPOAYKTY

B Mexax puc. 1.4 mogaHo OCHOBHI KaHAIH AU KATATI30BAHOTO OAHKIBCHKOTO
npoaykry [1-4; 16; 17, 20-22; 60]. Cucrema «Kmnient-6ank» — popma BTIJICHHS
OAHKIBCHKOTO MPOAYKTY, KOTpa NOOyJ0OBaHA 3 BHKOPUCTAHHAM 1H(POpPMALIHHUX
TEXHOJIOTIH,  sKI  3a0€3MeUyIoTh KIIIEHTaM  MOXJIMBICTH  3J1IMCHEHHS
JUKATATI30BAHOTO OAHKIBHUIITBA 3 BUKOPUCTAHHSAM TMPOTPAMHOI0 3a0€3MeUEHHS

CEIT «xmienT-O0ank» Ha 0Oa3l makeTy 1HIiami3amii CUCTEMH KPUITO3aXUCTY.
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JlomalHiii OaHKIHT — TEXHOJIOTIS BTUICHHS W KUTAII30BAHOIO0 OAHKIBCHKOTO
MPOIYKTY Ha 0a3i BIIYIAJIEHOTO TOCTYITY A0 OaHKIBCHKOTO 00CITYrOBYBaHHS HA OCHOBI
MPUETHAHHS 0 MOCIYTH 3aBIIKM TENETEKCTY. J[aHa TEXHOJIOT1sI BAKOPUCTOBYBAJIACh
HA €Tari 3apoLKEHHS A HKUTATI30BAaHOr0 OAHKIBCHKOIO MPOAYKTY 1 Hapasi BXKe HE

€ aKTyaJIbHOIO.

Kananu numxuran3oBaHoro 0aHkKi BCbKOTO
MPOAYKTY A

Knient-Oank TenepoH-KmieHT OGcnyroByBaHHs 3
BUKOPUCTAHHSAM
] TEPMIHAJIB Ta
. : GaHKOMATIB
Bbank-knieHt IHTePHeT' Cwmc-0aHKiHT
" KIIEHT '3
JomarHi it - Tenedonuuit
SarmiaT InTepueT-OaHKIHT Gatiir
.* ]
" Mo0GiapHul
Komn’roTrephuit )
OaHKIHT bankinr
7
bankinr y
MeCEHIKEeP1

Puc. 1.4. Kananu aupxuTanizoBaHOro OaHKIBCbKOTO MPOAYKTY

[HTepHET GAHKIHT — TEXHOJOTISL BTUICHHS AUIKUTAII30BAHOTO OAHKIBCHKOTO
OpOAyKTYy Ha 0asi OUCTAHLIAHOTO, JAMDKUTATI30BAHOTO  OAHKIBCHKOTO
00CTyroByBaHHs 3 BAKOPUCTAHHAM THTEPHET Mepexki [20-22; 60].

MoOinpHuii  OaHKIHT —  TEXHOJOTi  BTUICHHS  JWKATATI30BAHOTO
OAHKIBCHKOTO MPOAYKTY, IO (POPMYy€E JOCTYN OO PaXyHKIB Ta OaHKIBCbKUX OMEpaLlii
HA OCHOB1 BUKOPUCTaHHSI MOOUTLHOTO Jojatky [20-22; 60].

BaHkiHr 'y MeceHmKepl — TEXHOJOTIS BTUICHHS AU UKUTAI30BAHOTO
OAHKIBCHKOTO MPOAYKTY, IO € BIATAITY>KCHHSIM Bil OaHKIHTY B cMapTQoHi, Ha 0a3i
3a1iCHEHHS OaHKIBCHKMX Orepartiiii uepes yar-6otu [20-22; 60].

[HCTpyMeHTaMu BTiIEHHS OaHKIBCBKOTO MPOoAyKTy € [1-4; 17; 20-22; 29; 60]:

- MOOUTbHUH Tene(oH;

- TMEPCOHATBHMIA KOMIT IOTEP, HOYTOYK, TUTAHILET;

- cMapTQoH;
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- TOJVHHUK;

- 0aHKOMaT;

- TepMiHaJ (TepMiHai camoo0ciyroByBanHs, POS-repminan) (tabn.1.3).

JMmKuTani3oBaHAid OAaHKIBCbKHMA TPOAYKT OB’ I3y € M1 COOO0 THCTPYMEHTH
BTUJICHHS JIMIIE 3aBASKH YYaCHUKAM JAHOTO JHUKMTATI30BAHOTO MPOAYKTY.
Y4acHUKHY JUIKATATI30BAHOT0 OAHKIBCHKOTO MMPOAYKTY y3arajJbHEHI HAMH B MEKax
tadm. 1.3 [1-4; 17; 20-22; 29; 60].

Tabnuys 1.3

Y4YacHUKH AHIKHTATI30BAHOT0 0AHKIBCHKOT0 MPOAYKTY

YyacHuku XapakTepUCTUKA YIACHUKIB

- MOHETApHUH PEryJIsiITOP Ta KOOPAUHATOP THKUTAJI30BAHUX

LenTtpanbuuii 6aHk . .
OaHKIBCbKHX MPOAYKTIB

- OaHK €MITEHT;

Komepuiiini OaHKu - OaHK ekBaiip;
- PO3PAXYHKOBHI OaHK
CrerianizoBaHi MOCEPEIHUKU - TPOLECHUHIOBI, KOMYHKIKaUiiHI LEHTPH, LEHTPH 3

TEXHIYHOTO 00CIyrOBYBaHHS

- PopuaudHl Ta  (i3uUHI 0cOOU, KOTPI B3aEMOIIIOTH B MEKaX
BITHOCHH 3 TIPUBOAY MEPeKa3y Ipolnei, OTPUMaHHs KPEIHTIB,
(bopMyBaHHS IENO3UTIB, KOHCYJIbTALIHHUX Ta 1H(OpMaLi HHUX
TOCIYT

Kimienru Gankis

Bapro akneHTyBatM Ha BaXKJIHMBOCTI Ta CUHEPrIYHOMY €(QEKTI B MEKax
JUKATATI30BAHOTO  OAHKIBCBKOTO MNPOAYKTY BCIX YYacHHMKIB. Tak, 30Kkpema
MOHETAPHUIA PETYNSATOP 3AIMCHIOE 3arajlbHUi MOHITOPUHI Ta 3axUCT IHTEPECIB
OAHKIBCHKHX KITIEHTIB, KOMEPLIIHI OaHKH 3aiiMatOTHCS BTUICHHSAM JAHOTO MPOAYKTY,
CHELIANI30BaHl  TOCEPEIHUKH  3JIACHIOTh  TEXHIYHE, 1H(popMariHe

00CIyroByBaHHs, 3a0€3M€UYI0Th 3aXKUCT, KIIIEHTH K CIOKABAKOTh JAHWI MPOIYKT.

1.2. 3micT ynpaBJdiHHS NPOHECOM AWIKHTAMIBANIT OaHKIBCHKHX

NPOAYKTIB

B peanisix s;kopcTkoi 0aHKIBCbKOT KOHKYPEHIIT came €(DEKTHBHE YITPaBJIIHHS Ta
OPOCYBAHHS JWKUTATI30BAHUX OAHKIBCBKMX MPOAYKTIB — HOBAa €()EKTUBHA,
KpeaTMBHa Ta MOOUIbHA MepeBara. YNPABIIHHA [JAHOK MEPEBArOK) IMOBHHHO

3M1ACHIOBATHCh HA BUUIIOMY PIBHI KEpIBHHLTBA OaHKIB. B CyKymHOCTI cTpareris
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YIPaBJIHHS IUHKATATI30BAHUM OaHKIBCBKUM MPOIYKTOM Ta HOTO TAKTHKA SIBIISIFOTh
CcOOOK0 MEXaHI13M YIPABIIHHS AU DKUTATI30BAHUM OAHKIBCHKHM MPOTYKTOM

Crpateris ynpapiaiHHS JUDKUTATI30BAHUM  OAHKIBCBKAM MPOAYKTOM, 3
HAIIOro MOTJIAAY, — L€ 3araJlbHAW JTOBIOCTPOKOBHM HEKOHKPETU30BAHUN IUIAH
BITHOCHO 3MIACHEHHS YNOPABIIHHA B pPeEaliiX HEBU3HAYEHOCTI  MPOTHO3HOIO
MOJICTTFOBAHHSI.

TakTuka ympaBiaiHHS AMDKUTATI30BAHUM OAHKIBCBKUM MPOAYKTOM — L€
KOHKPETHI METOJM, MPUAOMM JJIsi JOCSITHEHHS C(POPMOBAHOI LIl B KOHKPETHUX
YMOBAX. OCHOBHE 3aBIaHHS 3IIHCHEHHS YNPABIIHHA HA TAKTUYHOMY
(omepaTUBHOMY) piBHI — (DOPMYBaHHS ONTUMAJILHOTO PIMICHHS Ta HaHOUIBII
OPUAHATHAX METOMIB 1 MPHIOMIB 31HCHEHHS YIPABIIHHS B MEXaX KOHKPETHOTO
JUIKATATI30BAHOTO OAHKIBCHKOTO MPOAYKTY.

B wmexax Tabm. 1.4, nomaHo mNpomec CTPaTeriyHOro  yHpaBJIiHHS
JUKATATI30BAaHUM OaHKIBCHKUM TPoaykToM [3;20-22; 34; 36; 56; 57].

[lepmimm eTanoM JAaHOTO NOPOLECY  YOpPaBIiHHA € (POPMYyBaHHS METH
YTBOPCHHSI TUHKUTAII30BAHON0 OAaHKIBCHKOTO MPOAYKTY. BBaxkaemo, 1o 3a MeTy
MOKHa OOpaTH MaKCHMI3alito OaHKIBCBKOI O€3MEKH, MAaKCUMI3alilo MPUOYTKY,
PO3IIMPEHHS] KOHKYPEHTHHX MEPEBAr, CKOPOUEHHS BUTPAT.

[{insmMu  pu3uKOBOro  (OPMYBaHHS AU UKUTATI30BAHOTO  OAHKIBCHKOIO
MPOIYKTY MOXKYTh OyTH: MakcuMizaiis NpuOyTKYy, OCBOEHHS HOBMX OaHKIBCHKUX
NPOAYKTIB, 3aBOFOBAHHS MO3ULIH B MEXKAX PUHKY, PO3LIMPEHHS CIIEKTPY AISUTBHOCTI,
3a/I0BOJICHHS TOTPEO OAHKIBCHKUX CIIOKMBAYIB TOIIIO.

[{im BiZHOCHO (POpPMYBaHHS IWIHKATATI30BAHOTO OAHKIBCHKOTO MPOAYKTY
MOBUHHI OYyTW JOCUTH JIAKOHIYHUMHM, YITKAMHU, OJIHAK, BOAHOYAC KOHKPETHHUMH 1
CIIBCTaBHUMH.

CdopmyBaBIIM  CTPATEri0  BIAHOCHO  yOPaBIIHHS W DKUTATI30BaHUM
OAHKIBCbKAM MPOAYKTOM Ta MPOLECOM HOro MpOCyBaHHs MOTPIOHO BU3HAYMTHCH 3

YIIPaBJIIHHAM Ha ONEPALIAHOMY PIBHI.
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Tabnuys 1.4

IIpouec cTparerivyHOro ynpapJ/iHHS JUIKUTATI30BAHEM 0AHKIBCHKHM

NPOAYKTOM

Eranu

3MicT eraris

1. ®opmynroBaHHS
METH Ta IiJIeH

1.1. ®opMmynroBaHHS METH BIJHOCHO  YNPABJIHHS AUKUTATI30BAHUM
OaHKIBCHKUM IPOAYKTOM

1.2. ®opmyBaHHS wiJiell BIIHOCHO VIPAaBIIHHA AUKUTATI30BAHUM
OaHKIBCHKUM MPOAYKTOM Ha CTPATEr1YHOMY PiBHI

1.3. ®opmynmoBaHHs TaKTUYHUX [UJIeH BIJHOCHO 3I1HCHEHHS
YOPaBIIHHS JUKUATATI30BAHUM OaHKIBCHKUM MPOTYKTOM

2. AHami3 Ta OLIHKA
OKpPECIIeHUX IIiJIeH Ha
0a3l MOZIENBHOTO
IPOTHO3YBAHHSI

2.1. ®opmyBaHHS NPOTHO3HOI MOXETI CTOCOBHO CTaHy NPOCYBaHHS
OUDKUTAIII30BAHOTO OaHKIBCHKOTO MPOAYKTY Ta YIIPABIIHHS HUM
2.2. AHai3 CTOCOBHO MOCSI’KHOCTI MPOTHO3HOI MOAET

3. Ctpareriunuii aHa3
BiTHOCHO JIOI{JIbHOCTI
bopmyBaHH:
IUIKATAII30BAHOTO
0aHKIBCHKOTO
MPOAYKTY Ta
HMOBIPHHUX PU3HUKIB

3.1.  [JocmmxkeHHA  OOLIIBHOCTI  (POpMyBaHHS  KOHKPETHOTO
OUIKATATI30BAaHOTO OAHKIBCHKOT'O MPOIYKTY, HOTO CHIIbHUX Ta CJIA0KUX
CTOpPIH, BHYTPILIHBOTO, 3OBHIIIHBOTO CEPeAOBUINA (PYHKLIOHYBAHHS
naHoro 0aHKIBCbKOTO MPOAYKTY

3.2. VYTOYHEHHs MeTH Ta LiJeH OKpPEeCIeHOi CcTparterii BPaxOBYIOUH
TOCIIIPKeHHS BITHOCHO KOHKPETHOT'O TUJ>KUTAJII30BAHOTO OAHKIBCHKOTO
NPOAYKTY

3.3. KopuryBaHHSsI OKpeCIeHHX LiJiel 3a HeOOX1THOCTI

4. ®opMyBaHHS Ta pea-
Ji3alis cTparerii Bij-
HOCHO YIIPaBJIiHHS TIPO-
LIECOM MPOCYBAHHS IH-
JUKUTAMI30BaHOroO OaH-
KiBCbKOT'O POAYKTY

4.1.00rpyHTYyBaHHsl cCTparterii 3AIHCHEHHS VIpPaBIIHHS MPOLECOM
NPOCYBaHHSI TUIPKUTATII30BAHOTO OaHKIBCHKOTO MPOAYKTY

4.2. Po3pobka miany peajisaiii cTparerii

4.3. Peanmizamnisi cpopMoBaHOi cTpaTerii

5. OuiHKa pe3yJIbTaTUB-
HOCTI C(hOPMOBAHOI
cTparerti

5.1. AHani3 JOCSHKHOCTI i MEeTH, Lijei
5.2. Anani3 epeKTUBHOCTI cTpaTerii
5.3. KopuryBaHHs cTpaTerii B MaiiOyTHbOMY 3a oTpedu

OnepatuBHe

VOPABIIHHSA BIJHOCHO JHUKMTAI30BAHOTO OAHKIBCHKOTO

NPOAYKTY BIAOYBAEThCS 3a TaKMMU etanamu [3;20-22; 34; 36; 56; 57].

1) dopmyBanHs

1H(}OpMAIIHHOTO CEPEAOBHINA BIJHOCHO JIOIIIBHOCTI

JUJIKUTATI30BAHOTO OAHKIBCHKOTO MPOAYKTY Ta MEXaHI3MY HOTro MPOCYBaHHS,

2) inenTudikanis JupKATATI30BaHOT0 OAHKIBCHKOTO MPOAYKTY, HOCTIPKCHHS
HOro eeKTUBHOCTI Ta KPUNTOTPa(IYHOrO 3aXUCTY;

3) omiHKa PiBHS Ta BapTOCTI PU3WKIB MOB S3aHUX 3 JUIHKATATI30BAHUM
OAHKIBCHKAM MPOAYKTOM;

4) OWIHKA MOXIIMBOCTEH 3HIKEHHS PIBHS Ta

BapTOCTI  PU3HKIB

JUKATATI30BAaHOTO OAHKIBCHKOTO MPOAYKTY;
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5) OWIHKAa MOXJIMBOCTEH MIABUUICHHS KPHUNTOTPAQIYHOIO  3aXUCTY
JUKUTATI30BAHOTO OAHKIBCHKOTO TPOAYKTY;

6) BCTAHOBJICHHS CHCTEMH KpUTEPIIB NPUHHATTA PILIEHb BIJHOCHO
JUKATATI30BAHOTO OAHKIBCHKOTO TPOAYKTY;

7) NPUMHATTS PU3UKOBUX PILIEHBb BITHOCHO MPOCYBAHHS AWIKUTAII30BAHOTO
OAHKIBCHKOTO TPOAYKTY;

8) oOpaHHs Ta peanizaiis METOIIB YHUKHEHHS a00 K 3MCHINCHHS HMOBIPHUX
HETAaTUBHUX HACTIAKIB MiJ 4Yac MPOCYBaHHS WDKATATI30BAHOTO OaHKIBCBKOTO
HPOAYKTY,

9) MOHITOPUHT Ta KOHTPOJIb JUKUTAII30BAHOIO OAHKIBCBKOTO MPOAYKTY Ta
IIPOLIECY WOro MPOCYBAHHS.

[Tpouec ynopaeimiHHA MPOCYBAHHSIM JWUKHTAII30BAHOTO  OAHKIBCBKOTO
NPOAYKTY 0a3yeThCcsl HA MEBHOMY MexaHi3Mmi (Tabm. 1.5) [3;20-22; 34; 36; 56; 57].

Tabnuys 1.5
CrJi1a10Bi MeXaHi3My YIPABJIIHHA THIKATATI30BAHIM

0aHKIBCBKHM NPOAYKTOM

CkiagoBa MexaHi3My XapakTepucTHKa CKJIaA0BOI

Cucrema peryroBaHHs ) )
- 3aKOHHM, HOPMATHUBHO-TIPABOBI AaKTH, KOTPI  PETYJIOIOTH
¢dopMyBaHHS Ta TNPOCYBAHHS ) . _ _ _ .
. OaHKIBCBHKI IPONYKTH, OaHKIBCHKY JISUTBHICTD, NUIKATAIZALIIO,
IUKATAITI30BAHOTO ) s -
. iHpopMamiitHy Oe3rneky, KpunrorpadiuHuil 3aXucT
0aHKiBCbKOT'O TIPOIYKTY

Cucrema 30BHILIHBOI . ) . ) )
- JIIEH3YBAaHHS, pEryJIOBaHHS OaHKIBCHKOI  MisUTBHOCTI,

MIATPUMKA ~ TUDKUTAJI30Ba-
norpuManHs Bumor HBY Tomo

HOro OaHKIBCBKOTO MPOAYKTY

- ¢opmu BrumBy HBY Ta BHyTpimmHI OaHKIBCHbKI BIUIMBU Ha
) [IpoLeC MPHUHHATTS Ta peakisamii yIPaBIiHCBKHUX pIIIEHb
Cucrema BaxkeniB p P ) P . yip P .
BITHOCHO TUIKUTAJI30BAaHOTO OaHKIBCBKOTO MPOMYKTY: IlIHA,

NPOLIEHT, MPUOYTOK, YUCTHI MPOLIOBUN TOTIK TOIIO

- CIIocOOM Ta MPUHOMH, KOTpPI AO3BOJSIIOTE 3MIHCHUTH KOHTPOJIb
3a KOHKPETHHMH YNPaBIIHCBKMMH PILICHHSMH BIJHOCHO
Cucrema meroniB OUDKUTAII30BAHOTO  OaHKIBCBKOTO — MPOAYKTY:  TEXHIKO-
€KOHOMIYHI PO3PaxyHKH, MOAEIIOBAHHS, €KCTPAIIOJIALIS TPEHY,
€BPHUCTUYHI METONIH, TyMKH €KCIIePTIB

. ) - 3a0e3neueHHss MEXaHi3My peasizauii ynpaBiHCbKHX pPilleHb
Cucrema IHCTPYMEHTIB

BITHOCHO JTHJI>KUTAJII30BAHOTO OAHKIBCHKOTO MPOAYKTY
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Tox, onepauiiiHe ynpaBlliHHS B MOJAJbLIOMY HaOyBae CBOe€i peamizauii 3
BUKOPHCTAHHSAM TEBHUX I1HCTPYMEHTIB, KOTPl NOBUHHI OyTH KOHCTPYKTHBHHMH,
MOOUTBHUMHU, cydacHuUMU (Tabi. 1.6) [3; 20-22; 34; 36, 56; 57].
Tabnuys 1.6
MexaHi3M Ta TEXHOJIOTI BTUICHHS! AHIKHTAII30BAHOTO

0aHKIBCBKOI0 MPOAYKTY

] g ] o 9
A c B ‘
_E|lergE| £
= T o
= 3 5 s & e
m = . . .
5 g = : S = S Z KonkpeTtusaiisi METOIIB BTIJIEHHS TEXHOJIOTTI,
.2 o o . )
Z S T E X o & IHCTPYMEHTH BTiJIEHHS
ax S v & = a=al
CES |EE8| Eg
EZE2 | 8 8E £z
A= 25 = S a
= o H I =
S |8 8| &
= Bbankomar, TepMiHaI IO € IHCTPYMEHTOM BT1JICHHS
” o o TUDKUTATI30BAHUX OaHKIBCBKUX MPOAYKTIB!
R 8 E < = '5 = |- PO3paxyHKH,
AN g E £ I g |-onnatamocnyr;
. = =
g e S \¢ i 2 & | - NOMOBHEHHs B MEKaxX PaxyHKY (IIOTOYHOTO, IETIO3UTHOTO,
2B = I .
=l =5 T EE KPETUTHOTO);
8 B o~ s & S |- oTpuMaHHs roTiBKOBHX KOWITIB (17151 GaHKOMATIB);
. N > .
3:) 5 = &~ |- oOwmin Bamor,
O = A . .
&2 T 2 S i £ |- orpumaHHs iHpOPMATHBHUX faHUX (s OaHKOMATIB)
(]
g m 5;) ? s E Kowmrr’toTep, ruiaHier, cMapT(oH, TOOIMHHHUK, L0 €
— tet 3 N . . .
o = 82 g g E {HCTPYMEHTOM BTIJICHHS TU/I’KHTAi30BAHOTO
= < o, HKIBCHKOTO MPOYKTY:
:EE L:é :e': OaHKIBCHKOTO MPOAYKTY
o— = 3 o .
£ = 08 z 2 -E - 3M1MCHEHHSI PO3PaXyHKIB;
=& F = T ~ B |-rmuara3a Kpemur,
o S w = cn E - >
- = = « 5 |- OTPHMAHHS 1H(pOPMATUBHUX AAHUX;
3 5 .
;\T,g =1 = S =1 cE:( - KOHTPOJIb KOIITIB,
= § D 5 < ; < | - KymiBis (TIpozax) BIIHOCHO TOBApiB, poOIT, MOCIYT;
) o v— .
o o - BLAKPUTTA XYHK MOTOYHOT TeTO3UTHOT:
Eg E'S; “’Eg i a OTOYHOTrO,  [EMO3UTHOIO,
Z £
Z o 'E 3 8 Z ¥=2 KPEIUTHOTO)
= . . p
R T =g X E & POS-tepminan 1o € IHCTPYMEHTOM BTLJIEHHS
~_~ <o} i . .
- E f\ g 5 IUDKATATI30BAaHOTO OaHKIBCHKOTO MPOAYKTY
A - o - 3[iiCHEHHS eKBaHPHHTY

BBaxaemo, 110 CHMHEpPriyHa CUCTEMA BIJTHOCHO YHPABIiHHA (HPOPMYBaHHSIM
JUKUTATI30BAaHAX OAHKIBCBKHUX MPOAYKTIB T MPOLECOM iX MPOCYBAHHS MOBUHHA
BKIt0Uatu B cede [3;20-22; 34; 36; 56; 57]:

- cuctemy 1H(GoOpManifHOro 3a0e3MEeUEHHs] BiAHOCHO MPOLECY YIPaBIIHHS

(OpMyBaHHSIM 1 MPOCYBAHHSAM JUIKATATI30BAHNX OAHKIBCHKUX MPOJYKTIB;
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- CUCTEMY PH3HK — aHaTi3y (OPMYBaHHS Ta MPOCYBAHHS M DKUTATI30BAHUX
OAHKIBCHKHAX MPOAYKTIB,

- CHCTEMY pH3HMK - IUIAHYBaHHs Mpouecy (OpMyBaHHS 1 TPOCYBaHHS
JUIKATATI30BAHAX OaHKIBCHKUX MPOIYKTIB,

- CHUCTEMY PHM3MK - KOHTPOJIHTY Mpouecy (popMyBaHHS 1 MPOCYyBaHHS
JUIKATAITI30BAHUX OaHKIBCHKHAX MPOIYKTIB.

Cucrema 1HQOpMaALIHHONO 3a0€3MNEYCHHS BIJHOCHO MPOLECY YIPaBIIIHHS
(OpMYBaHHSIM 1 MPOCYBAaHHSAM JWKUTATI30BAHUX OAHKIBCBKMX MPOIYKTIB —
KOMIUIEKCHA CHHEPriYHA CHCTEMA CTOCOBHO 1H()OPMATHBHUX MOKA3HUKIB, JUIS
3M1ACHEHHS 11eHTH(IKALIT Ta OUIHKA NPUHAHATTS YIOPABIIHCHKUX PILICHb BIJHOCHO
(opMyBaHHS 1 MPOCYBAHHS AU DKUTATNI30BAHUX OAHKIBCHKUX MPOIYKTIB.

Cucrema pu3MK-aHaII3y BIAHOCHO MPOLECY YMOPaBIiHHSA (OPMYBaHHAM 1
OPOCYBAHHIM JUIKUTATI30BAHUX OAHKIBCBKUX MPOAYKTIB — CHHEPTIUHUI KOMIUIEKC
JUIS JIOCIIIDKEHHSI 30BHIIIHBOTO, BHYTPINIHBOTO CEPEAOBHINA (PYHKIIOHYBAHHS
JUKUTATI30BAHOTO OAHKIBCHKOTO MPOAYKTY Ta AOULIBHOCTI €(PEKTUBHOCTI HOro
IPOCYBaHHSI.

Cucrema pU3MK IUIAHYBaHHS BITHOCHO MPOLECY YIPABIIHHS (POPMYBaHHSM i
NPOCYBAHHIM W KUTAII30BAHUX OaHKIBCBKUX TMPOAYKTIB — II€ CHHEPriYHUMA
KOMIUIEKC, 3a JONOMOIOK  SIKOro  3a0e3nmedyerbes  MPOLEC  PO3POOKH
JUKATATI30BaHUX OAQHKIBCHKMX MPOJYKTIB, TOCSYKHOCTI MITAHOBUX MOKA3HMKIB 34
HUMU, (POPMYBaHHsI €(PEKTUBHOIO 3aXUCTYy KX MPOAYKTIB [3; 20-22; 34; 36; 56, 57].

Cucrema pu3MK-KOHTPOIIHTY BiJIHOCHO MPOLIECY YIPABIIHHS (POPMYBAHHIM
1 MPOCYBAaHHSAM JWKUTAII30BAHUX OAaHKIBCBKMX TMPOAYKTIB - [I€ CHUHEPriYHA
cUCTEMa 3JIHCHEHHS YMOpPABIIHHSA CYO0’€KTOM 3aCHOBaHAa Ha aHasisl, OOJIKY,
KOHTPOJIFO BHTPAT, PU3HKIB, 3aXUCTy MPOAYKTIB, KOHTPOJIKO MPOLECY MPOCYBAHHS

JTUKATATI30BaHUX OAHKIBCHKUX MTPOYKTIB.
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PO3/ILI 2
OIITHKA JTUKATAJIZAIII BAHKIBCLKIX TPOJIYKTIB TA
MPOILECIB iX IPOCYBAHHSI

2.1. Ouinka cTa”Hy AWHKUATATIBANIT OAHKIBCHKHX POAYKTIB Ta MpoLecy ix

NPOCYBaHHA

Po3KkpuTTS TEMU IOCTIKEHHS BiIOyBaeThest HA XXX.

XXX € 0aHKIBCBKOK) YCTaHOBOIO, KOTpa (PYHKIIIOHYE 3TITHO JILEH31i Bl
HamionaneHoro 6anky Ykpainm.

Komepuiiitnuii 6ank OyB 3acHoBaHMid y 1992 p. 1 HUHI € JTIAEPOM Y HAJaHHI
OAHKIBCBKHAX MOCAYT 3 NOMDK (PI3MYHMX Ta OpuAMYHUX oci0. JlaHa OaHKIBCbKa
yCcTaHOBa Ma€ JepkaBHY (HPOPMY BJACHOCTI 1 HAJEKUTh JI0 YHIBEPCAJTbHUX
OAHKIBCBKAX YCTAHOB, LI0 BWU3HAYAETHCS HA OCHOBI MOCIYT 1 CyO’€KTIB, sKI iX
HaaaroTh [42].

Bapro Ttakoxx 3a3HaunMTH, 1m0 JaHa OAHKIBCbKA YCTAaHOBA HAIEKWUTH [0
CUCTEMHO BOXIIMBHX OaHKIB YKpPaiHM BKE HA MPOTA31 OaratbOX POKIB.

XXX (cranom Ha 31 rpyans 2022 poky) mae 20 ¢imiii 1 1475 BiaaiieHpb, Okpim
Toro Oank mae ¢uriro B Mexkax Kinpy [42].

Komepiiinuii  O0ank  QopMmye MONITHKY CTOCOBHO  YHIBEPCAILHOTO
00CIyroByBaHHS IIIMPOKOTO CIIEKTPY KINEHTCHKOT 0a3u. BaHk akTUBHO TPOCYBaE CBOT
MOCJIYTH CEPell PO3APIOHUX KITIEHTIB (€ JIIAEPOM PUHKY YKpaiHM), CEPEA MaJIOro 1
cepeaHboro OizHecy. XXX aKkTUBHO HApOIILye KPEAUTHHN MOPT(ENns, OKPIM TOrO
BapTO BIJ3HAYMTH 1 MOTY>KHICTH CTOCOBHO MPOCYBAHHS MOCIYT 4epe3 maardopmy
Tpan3akuii [lpuBar24 [42].

Cria 3a3HAUMTH EPUIMM YKPATHCBKAM OAHKOM SIKWIA 3aIPOBAIMB CEPET CBOIX
NoCHyT 1HTEpHET-0aHKIHT OyB XXX, 11e BiaOynocs 2001 p. [42].

JliHaMiKa BIZHOCHO KOPHUCTYBAHHSI 1HTEPHET-OAHKIHIOM TOJAaHA HAMH B

Mmexkax 1adm. 2.1. 3rigHo ganux taom. 2.1 3a mocmimkennsm CBR 3a 2020-2022 pp.
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Tabnuys 2.1
/InHAMIKa KOPUCTYBAHHS IHTEPHETOM-0aHKIHIoM XXX, 3riiHO T0CTiIKCHHSA

CBR 3a 2020-2022 pp.

Bigxunenns

IMokazauku 2020 p. 2021 p. 2022 p. (+;-) 2022 p.
Bix 2020 p.
Yactka puHKy, %
- BeO Bepcist 86,0 88,0 78,0 -8,0
- MOO1JIbHA BepCist 83,0 81,0 75,0 -8.0

XXX Mae yacTKy pUHKY iHTepHeT-0aHKiHry y 2022 p. 78,0 %, npu 1boMy 1aHa
YyacTKa pUHKY y nopiBHsHHI 13 2020 p. ckopotunack Ha 8,0 %.

JlocHIKEHHS BITHOCHO YaCTKHA PUHKY 34 MOOLIBHOKO BEPCIEr0 B Mexkax XXX
cknanae 75,0 % y 2022 p., npu HbOMY TaKOXX MAKUHM TEHACHINIO IO CKOPOUYEHHS
nopiBHsHO 13 2020 p. Ha 8,0 %.

JlocniKeHHsT MpoLecy AWKUTAII3alii BITHOCHO OaHKIBCBKOI CHUCTEMH
BLIJIOMY BKa3ye€ Ha T€, IO KUIBKICTh OMEpaltiii 3 BAKOPUCTAHHAM IUIATHKHUX KapTOK
MOBCSAKYAC 3pOCTAE, 3POCTAIOTH 1 CyMHU 3AIMCHEHUX onepaitiil (Tadn. 2.2).

JlocniokeHHsT JaHuX Ta0ja. MOKa3ajio, IO B MekaX OaHKIBCBKOI CHCTEMU
BIIJIOMY B1JICOTOK TOTIBKOBHMX OTEpariiii B KUTbKOCTI IITYK 3a NEPIOI TOCIIIKCHHS
CKOPOTUBCS Ha 5.4 B.II., BIANMOBIAHO Ha 5.4 B.m 30UTbIIMBCS 0OCAr onepailiii B
KUIBKOCTI IITYK B O€3roTIBKOBIM (popMmi.

BiacoTok rotiBkoBux omepauiid B ix oOcsrax ckopotuBcs Ha 12,0 B.I., HA
12,0 B.M. BIAMOBIAHO 30LIBIIUBCS 00CIT OE3roTIBKOBHUX OMepalliid 3a o0csaramu.

Bapro Takok akueHTyBaTH Ha TOMY, IO OOCATM OMNEpawii 3a1HCHEH] 3a
BUKOPHCTAHHS MJATHKHUX KApPTOK, KOTP1 €MITOBaH1 YKPAaiHCBKUMU OaHKaMH, 3T11HO
nocnipkennss HBK 3a mepion TpaBeHb — rpyaenb 2022 p. cknaaas 5599,2 MiH wr.,
npu ubomy e Ha 1,4% BHINE y TOPIBHAHHI 13 TUM e nepiogom 2021 p.

Oxpim TOro Maiixe BCl Ll onepanii MPOBOAWIIMCS 3 BUKOPUCTAHHSIM MEPEK
YKpaiHCbKUX OaHKIB-€MITEHTIB, 30KpeMa 52,7% Bia KibkocTi Ta 71,9% Big cymu

ornepartii.
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Tabnuys 2.2

J{nHaMIKa onepauiii 3MiliCHEHHX 3 BUKOPUCTAHHSAM ILIATIKHUX KAPTOK

BIIJIOMY 0 OAHKIBCBHKIii cucTeMi YKpaiHu 32 mepioJ TpaBeHb IPyACHb

2020-2022 pp.

Bigxunenns
IToka3Huku 2020 p. 2021 p. 2022 p. (+;-) 2022 p.
Bix 2020 p.
KinpxicTtsb
FOTIBKOBHX 530 533 405 -125
omeparii, MJTH IIT.
Kinpxictb
0€e3roTiBKOBHX 3667 4998 5194 1527
omeparii, MJTH IIT.
BiacoTok KinbKOCTI
rOTi BKOBHX 12,6 9,6 7,2 -5.4
oneparii
BiacoTok KiNbKOCTI
0e3roTi BKOBHX 87,4 90,4 928 54
oneparii
Obsrn rotiskoBHX 1212 1404 1614 402
omepamiii MJIH I'pH
OO0csiru
0€e3roTiBKOBHX 1551 2195 3444 1893
orepauii, MiIH IpH
Biacortox o0csris
0e3roTi BKOBHX 43,9 39,0 319 -12.0
oneparii
Biacotok o0csris
rOTi BKOBHX 56,1 61,0 68,1 12,0
oneparii

B mexax puc. 2.1 nogana cTpykTypa O€3roTiBKOBUX ONEPAIliil 3 MIaTI KHUMHA

KapTKaMu B 00csATax BUUIOMY 1O OaHKIBCBKIH CUCTEM1 YKPaiHU 32 TPABEHb-TPYACHb

2022 p.

Cnip TakoK aKIEHTYBATH, 110 3riAHO aociipkeHHss HBY o0carn mmari>kHux

KapTOK, KOTPl €MITOBaH1 yKpaiHCbKUMHU OaHkamu, ctaHoM Ha 01 ciuns 2023 p. -

109,8 muH wt., m10 Ha 23,2% Ounbuie, mopiBHAHO 13 01 ciuns 2022 p. [1pu npomy

npotsarom 2022 p. 30uabIMAUCT 00card O€3KOHTAKTHHUX IMIATLKHUX KAPTOK HAa

30,7% y rpyani 2022 p. nopiBHSHO 13 rpyaHeM 2021 p. OkpiM TOro CTaHOM Ha

rpyaeHb 2022 p. 56,5% mnatibKHUX KapTOK — 1€ OC3KOHTAKTHI KapTKu. CTaHOM Ha

01 cruns 2023 p. HAlOUIBIIME 00CIT TJIATDKHUX KAPTOK CEPE MIATIKHUX CUCTEM -
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MasterCard - 53,9%, mnpu mpomy VISA emityBana 45,6% KapTok, cuctema

«YKpaiHCbKHid miaTi>kHUE npocTipy - 0,5%, iHui miarixkHl cuctemu 0,04 %.

2,10% 0,70%

17,90% ‘

0,
e 53,30%

® [lepeKasy 3 KapTu Ha KapTy
pO3paxyHKM y TopriBenbHin mepexki
onepaliit 3 oniatTv ToBapiB Ta MOCAYr B MepesKi iHTepHeT
= onepauii "nepekas 3 KapTkK Ha BaHKIBCbKUIM paxyHOK"* y mepeski IHTepHeT
iHWwi
Puc. 2.1. CtpykTypa 0€3roTiBKOBUX ONepawii 3 MiaTi>KHAMU KapTKaMu B

o0csrax BUIIOMY MO OAHKIBCHKIM cucTeM1 YKpaiHu 3a TpaBeHb-rpyaeHb 2022 p.

Bapro akuentyBary, mo XXX € pigepom cepen 6aHKiB, KOTP1 PyHKIIOHYIOTh
Ha TepuTopii YKpaiHu mo emicli kapTok, emiTyroun 43,8% BiJ BCIX €MITOBAHUX
KapTOK.

PO3BUTOK MNNaTLKHUX KapTOK Ta MOOUIBHUX IJIATDKHUX 1HCTPYMEHTIB
IPOBOKYE 10 PO3BUTKY 1 IJIATIKHOT 1HPPACTPYKTYPH B MeKax OAHKIBCbKOI CUCTEMH
VYkpainu, oaHak mnartikHa iH(pacTpyktypa y 2022 p. nopiBasHO 13 2021 p.
XaPaKTEPU3YEThCS craioM. Tak, 30Kpema, KUTbKICTh TUTATIKHUX TEPMIHAJIIB B MEKaX
TOPriBENBHOI Ta CEPBICHOT MEPEKI MOPiBHIOOUYM 13 2021 p. 3MeHmmnack Ha 15,8%
(mo 359,2 tuc. wr), 3 HEX 96,9% (348,1 THC. WIT.) — OE3KOHTAKTHI TEPMIHAIM,
KUTbKICTh OaHKIBChbKMX puUCTpoiB (Oankomarw, [TTKC Ta mnaTixHi TepMiHAIM ) — HA
15,5% (no 37,6 tuc. ox.). [1pu ibOMy BapTO aKIEHTYBATH, 10 HAKOUTBIY KIJIBKICTh
BIJIHOCHO IJIATIKHUX TepMIHAIB Mae XXX, 30kpema 60,4%.

Bapro akuentyBati 1 Ha TOMy, 010 HA ChOrogHl XXX BUKOPUCTOBYE Takl

JTUKATAJII30BaH1 1THHOBAIIT CTOCOBHO OAHKIBCHKOTO O13HECY SIK:
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- Oankomatu (Mepeka OaHKOMATIB IOrO OaHKY € CY4YacHOK 1 Hajae
MO>KJIMBOCTI O€3KOHTAKTHOTO 3HSATTS KOIUTIB, BUKOPUCTOBYIOUM NpU 1bOMY QR-
koA. OkpiM TOro GaHKOMAaTIB AOCUTH 0araro, o 3py4HO AJIsl KIIEHTIB),

- IJIATHKHI TEPMIHAIM, MIHI-IJIATIKHI TEPMIHAIIN,

- IHTEpHET OAHKIHT 13 3aCTOCYBaHHSIM QR-Kkony;

- 4aT-00TH;

- OHJIAtH-1HKAcAaIli;

- Gsm-baHkiHr.

Cria 3a3HaunTH, 1O NOCAYTH, Kl Hagae XXX € J0CUTh PI3HOMAHITHUMH Ta
po3rany>keHUMH. baHK cmiBOpamooe sk 13 IOPUANYHUMHU, Tak 1 3 (PI3UYHUMH
Cy0’eKTaMUIpPH, 30KpeMa Ha ChOrojAHI OaHK CBOIM KJl€HTaM Hamae moHan 150
PI3HOBH/IIB MOCHYT. 3 MOMDK JaHWUX MOCAYT € HAl PO3NOBCIOKEHII, TaK1 5K [42]:

- OCIYTH CTOCOBHO JCMOHYBaHHS KOIITIB (PI3MYHMX Ta IOPUANYHUX OCIO (Ha
Pi3H1 CTPOKH);

- PO3PAaxXyHKOBO-KAaCOBE OOCIyTOBYBaHHS;

- BEJIEHHS Ta OOCIYrOBYBAaHHS MOTOYHHMX PAXYHKIB B MEKaX FOPUANYHUX 1
(13uuHUX 0Ci0;

- KpeIUTYBaHHA JUIs (PI3MYHMX 1 FOPHIMYHHAX 0C10 Ha Pi3HI TEPMIHH.

Komepuiiinuii 0aHk Mae IMUPOKy 1 po3rany>keHy MEpPEXy CTOCOBHO (il B
Mekax BClEl KpaiHW, IO B CBOKO YEPry CTBOPHOE KOM(OPTHI YMOBH BIAHOCHO
KOPHCTYBaHHS MOCIIyraMu OaHKy A1 MOro Kii€eHTiB. BapTro akumeHTyBaTH 1 Ha
BEJIMKOMY KOJI1 TAPTHEPIB, 3 MOMDK SKHX € 1 3aKOPJOHHI. baHK Takokx mnpuiimae
AKTUBHY y4acThb B 00CIyroByBaHHI KpeauTHux JiHiii €BPP, CeiToBoro 0anky, a
Takok YKpaiHCbko-HiMenbkoro gonay. XXX XapakTepU3yeThCs PO3raly>KEHOK)
MEPEKEI0 3aKOPAOHHUX (11 1 BBAKAETHCS T1ACPOM Y BHITYCKY TUIATIKHUX KAPTOK.

BaxxnmBum Kpokowm crana iHTerpanis 0€3KOHTAaKTHHX oriatr kaprkamu B POS-
TEpMiHAIAaX, KapTkamu Mactepkapa 3a TtexHojorieto PayPass. lle mo3Bonmio
CKOPOTHMTH 4ac KIIIE€HTA, SIKWH BUTPA4YaBCs HA CTAHIAPTHI MAHIMYJISII] 3 BBEACHHIM
N1H-KOJY, MIATBEPIKEHHSAM 1 3YMTYBAHHS MArHiTHOT CTpIUKK. be3koHTaKkTHA oruiata

crajla CTUMYJIOM JId PO3BHUTKY 0€3rOTIBKOBUX IIOKYIIOK, 3HMJKCHHA BHUTpPAT HaA
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IHKacalilo Ta MOKPALIEHHS KIEHTCHKOTO AOCBIAY. 3rigHo ganux HBY, moxkna

CHOCTEpIraTH CUCTEMHUE PICT MONYJISIPHOCTI TpaH3akiii (tadm. 2.3).

Tabnuys 2.3
AHAJII3 THKATAIIBaNIl B OaHKIBCHKIH AiSIJIBHOCTI
XXX, 2022 p-
Biacorok onepaniii BITHOCHO ) e .
s pall a BiacoTtok onepatiii BITHOCHO
Tun oneparii 00csriB

0 KiJIbKOCTI 1T, %
B MJIH. TPH, %0

Omuatu 3 1OMOMOT 00
(bi3MIHOrO 34NTYyBaYa 10,6 9.4

beskoHTakTHI omaTn 40,0 426
BbeskoHTakTHI omaTH 3
BuxkopuctanusaMm NFC-

MOJTYJIIB

49,4 48,0

2 2

Tox, 3rigHO mAaHux TaOi. 2.3, mupKuTami3aiis 3M1HCHIOEThCS B OaHKY B
NEPEBAXKHIA  OUIBIIOCTI  3aBASKA MOXIIMBOCTSAM O€3KOHTAKTHOI OIJIaTd 3
BUKOpHCTaHHAM NFC-MOAyIiB 1€ CTOCYEThCS omepaniil sk 3a o0csraMu, Tak 1 3a
KUTBKICTIO.

MosxmuBicTe (PYHKIIOHYBAHHS JUisi OaHKy TMOYMHAETHCS 3 OTPUMAHHSM
JieHsii, a Ui i OTpuMaHHs OaHK TOBUHEH C(POPMyBAaTH CTATYTHHIA KammiTaJ.

CraryTHuii kamitan OaHKy TOBHHEH BIANOBIAATH HOPMATHBY, SIKHAMN
BU3HAUYAETHCS 3aKkOHOAAaB4Y0 1 B 1HCcTpykuisix HBY. bankiBcbka ycTaHOBa
YTBOPIOETHCS 3 METOKO HAAAHHS NPUOYTKY HOro BiacHukaM. Ha muisxy A0CATHEHHS
i€l ia OaHK OKPIM BIACHOTO KariTany, skuii 3a oocsaramu csarae Big 10% no 30 %
(dopMye 3aydeHHUA 1 MO3UKOBH KamiTal. CaMe 3ay4eHuil 1 MO3UKOBUIN KamiTal €
OazucoM, sikuii 3a0e3nedye akTUBHI orepariii, o GopMyrTh TPUOYTOK.

Bapto aknieHTyBaTi Ha TOMY, 110 HA CHOTO/HI B3aEMOT1sl KOMEPIIHHOTO OaHKyY
3 UEHTPATBHUM OAHKOM TaKOX BiI0OYBA€ThCSA 3 BUKOPUCTAHHIM M DKUTATI30BAHAX
akueHTIB. Tak, 30KpeMa TOKyMEHTH JiJIsl OTPUMAaHHS JTIIeH31i Ha CbOrOiH1 OaHK MOKe
NOJIaTH OHJIAlH, OKPIM TOTO MOXKIIMBE OTPHUMAHHsS OHJIAMH PILICHHS BIAHOCHO

OTPUMAaHHS JILIEH3].
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Jlns npuiiaarta pimieHHs HBY BimHOCHO BIAKpUTTS OaHKIBCBKOI yCTaHOBH
NOTPIOHO TaKOX HASBHICTH CYYAaCHOTO KOMIT FOTEPHOTO OCHAILEHHS, CYy4YaCHOTO
MPOrpaMHOro 3a0€3MECUEHHSI.

OkpiMm TOr0 BapTO BIA3HAYUMTH, W0 JWKUTATI30BAHY B3aEMOIIO
KOMEPIIHHUNA OaHK MOKE 3/1UCHIOBATH 3 LIEHTPAJLHUM OAHKOM SIK 34 JOMOMOTOI0
CHEIAIbHUX MporpaM, TaK 1 3a JOMOMOrow oOMiHy 1H(popMmanii, OTpHUMAaHHs
tHpopmanii Ha caiiti HBY.

Bapro Takox akueHTyBaTM yBary Ha TOMY, LIO Yy3arajlbHEHI KOXHUM
KOMepIIHHAM OaHKOM JaH1 000B’I3K0BO BUCBITIIFOIOTHCS Ha ixX caiiTax Ta caiitt HBY.
ToXK, KOKEH CIOXKMBA4Y OAHKIBCHKMX MOCYT 3aBISKU JUADKUTAIIZ0BAHOT B3aEMOII1
MOKE€ OTpUMATH 1H(POPMALIII0 TPO MACUBU Ta 3000B’sI3aHHS KOMEPIIIHHOrO OaHKYy,
CTaH JOTPUMAaHHS HOPMATHBIB SIK HA CaiiTi OaHKy, Tak 1 Ha caiiti HBY.

AHai3 NacuBIB BAPTO PO3MOYATH 3 TOCIIKEHHSI BIIACHOTO KaMiTally, 3 sIKOTO
MOYMHAETHCS TISUTbHICTh OAHKIBCHKOT yCTaHOBH (Tad. 2.4).

AHani3 ganux Tads. 2.4 nmokasas, IO BIACHUHN KamiTal OaHKIBCbKOI YCTaHOBH
3a mePioa JOCHIIHKEeHHs 30UTbMBCes Ha 4964 mutH TpH abo Ha 9.4 %. [lpu upomy
eMICIHHMIA 10X11 OaHKy 3a MEepioj AOCTI/DKCHHS CKJIaaae 23 MIIH IPH Y KOKHOMY 13
POKIB, TOOTO € HE3MIHHHM.

Pe3epe Bim nepeoninku OyaiBens 30UtbmmBCs Ha 11485 maH rpH abo y
16,7 paziB. HepeanizoBanuii 30utok 3011bmuBes Ha 12231 mutH rpH ado y 4,2 pasu.
PesynbTar Bia onepauii 3 akmioHEPOM € HE3MIHHUM Brpojaosxk 2020-2022 pp. 1
cknagae 12174 mnH rpH, OfHAaK Horo muToMa Bara y Ckjaal OaHKy 3a Mepioa
JOCHIPKEHHS 3MEHIIMIIACh Ha 2 B.1I.

3arajibHi pe3epBu Ta iHI GoH M OaHKY 3a NEPIOA AOCTIHKEHHS 30UTIIIIIACH
Ha 2968 muH rpH a0o Ha 35,0 %, npu HBOMY 3pocia 1 iX MUTOMAa Bara y CKiajl
kamitany OaHky Ha 3,8 B.m. Hakonuuennii neinut OaHKy 3a MEPiof MPOBEACHHS
JOCIIKEHHSI CKOPOTUBCS Ha 14916 MiH rpH abo Ha 8,7 %.

JlocnmiauBInyM BIaCHUINA KamiTaja 0aHKy, BBAKAEMO 32 JOIUIBHE B ME)KaX aHAJTIZY
NACHBIB TOCIIIUTH 3Ty YCHHI 1 MTO3UKOBHIA KamiTan 0anky (Tabm. 2.5). AHani3 1aHuX

TabJ1. 2.5 moKasas, 010 HAHOUIBIY MUTOMY Bary y CTPyKTypi 3000B’s3aHb 3aiiMatOTh
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KOINTH KJIIEHTIB, 30KpeMa iM Hajexuthb y 2020-2022 pp. 94.8 %, 97,2 %, 97.8 %

BIIMTOBIIHO.

AHaNI3 ITMHAMIKH Ta CTPYKTYPH BJIACHOI0 KAMITATY
XXX 3a 2020-2022 pp.

Tabnuys 2.4

Harime-
HYBaHHS
CTaTTi

2020 p.

2021 p.

2022 p.

Binxunenns (+;-)
2022 p. Bix 2020 p.

cyma,
MJIH. TPH

y %
hi (o)
niacy-
MKY

cyMma,
MJIH. TPH

y %
hi (o)
miacy-
MKY

cyma,
MJIH. TPH

y %
()
niacy-
MKY

CyMmH,
MJIH.
TPH

u-
TO-
MOI

Baru,

nyH-
KTiB

2022 p.
y % o
2020 p.

Axkuio-
HEpHUN
KarmiTal

206060

390,1

206060

309,3

206060

356,6

335

0,0

Ewmiciii-
HUN
OX1T

23

0,0

23

0,0

23

0,0

0,0

0,0

Peseps
nepeo-
LIHKHA

Oy iBeJb

689

1,3

638

1,0

12174

21,1

2

11485

19,8

2

1666,

Hepea-
Ji30Ba-
HUN
30UTOK
BiJ
1HBECTH-
LiAHUX
LIIHHUX
nanepis

-2937

-5,6

-4729

-15168

26,2

12231

20,7

416,4

Pesynb-
TaT BIf
onepa-
it 3
aKIio-
HEPOM

12174

23,0

2

12174

18,3

2

12174

21,1

2

0,0

3araibHi
pe3epBu
Ta 1HIm
boHam

8481

16,1

2

9696

14,6

2

11449

19,8

2

2968

35,0

2

Haxko-
IUYEHUN
nebimT

-171665

-325.0

-157247

236,1

-156749

2712

14916

53,7

2

-8,7

Bcrworo
BJIACHO-
ro Kxari-
TaJy

52825

100,0

66615

100,0

57789

100,0

4964

0,0

9,4




AHaNI3 JTMHAMIKH Ta CTPYKTYPH 3000B'SI3aHb

XXX 3a 2020-2022 pp.

30

Tabnuys 2.5

Binxunenss (+,-)

2020 p. 2021 p. 2022 p. 2022 p. 5in 2020 .

Haiimenys y % y % y % nuto- | 2022p

a-HHsA cyMma, cyMma, cyMma, CyMH, MOI .y %

CTaTTI MUJIH. Ao MUJIH. Ao MUIH. Ao MUJIH. Baru, 10
IPH macy- I'PH mAacy- IPH macy- IPH nys- | 2020p

MKY MKy MKy KTiB

Kourru 2 0,0 3 0,0 0 0,0 2 0,0 |-100,0

OaHKiB

Kourru 312708 | 94,8 | 325303 | 972 | 471970 | 97.8 | 159262 | 2,9 | 50,9

KJIIEHTIB

T sany-1 - 0,0 0 0,0 128 0,0 128 0,0 X

YCHI1 KOIITHU

30008B's13a-

HHA OPEH=1 4855 | 06 | 1593 | 0,5 0 0,0 | -1855 | -0,6 |-100,0

maps 3 Ji-

3UHTY

Bincrpoue-

MMM 46 | 00 | 159 | 00 0 00 | -146 | 00 |-100,0

KOB1 3000-

B’ SI3aHHS

Iammi pinan-

cosi 3060-| 2907 | 09 | 3770 | 1,1 | 2634 | 05 | 273 | 03 | -94

B’ SI3aHHS

iiime%' 12082 | 3,7 | 3260 | 1,0 | 5804 | 12 | -6278 | 2,5 | -52,0

Iami  Hedi-

HaHCOBi 30- | 2098 | 0,6 | 1795 | 05 | 2271 | 0,5 173 | 02 | 82

O0OB’s13aHHS

YCOro30- | 356904 | 100.0 | 334681 | 100.0 | 482807 | 100,0 | 153107 | 00 | 464

OOB's13aHb

Komtn 0aHKIB y CTpyKTypl 3000B’s13aHb CKJIAJat0Th 2 MJIH IPH, 3 MJIH TPH Y

2020-2021 pp. 1 BiacyTHi y 2022 p. 3000B's13aHHSI CTOCOBHO OPEHAAPS 3 JII3HHTY 32

nePio MPOBEACHHS JOCTIKEHHST 3MEHIIMINCH HAa 1855 MiH rpH., To0TO y 2022 p.

BOHM B3araji BIJACYTHI. B Mexkax J0CaipKyBaHOTO MEPIOY CKOPOTHIIUCH

Ha

146 maH TpH  a0o0 Ha 100,0 % BiacTpoyeHi 3000B'A3aHHS CTOCOBHO MOAATKy HA

npuOyToK (BiacyTHl y 2022 p.). [Hun ¢inancosi 30008’s3anHs 3a 2020-2022 pp.

CKOPOTUJIUCH HA 273 MitH TpH ab0 Ha 9.4 %. 3abe3nedeHHs 3a NEPIo OCTIKCHHS

ckopoTuiuch Ha 6278 Tuc. rpH ado Ha 52,0 %, 1HuI HepiHAHCOBI 3000B’SI3aHHS
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3pociau Ha 173 tuc. rpH abo Ha 8,2 %. Buutomy 3000B’s3aHHS OaHKY 3a MEpioj
JociKeHHs 3pocin Ha 153107 mutH rpH ado Ha 46,4 %.
B Mexxax Tabs. 2.6 mogaHo aHalli3 CTPYKTYPH Ta JMHAMIKK 3000B’s13aHb IEPEN
KJIIEHTaAMH, KOTPI BJIACHE € OCHOBOO JJIs 3/IIHCHEHHS aKTUBHUX OTepaliii OaHKOM.
Tabnuys 2.6
AHaNI3 ITMHAMIKH Ta CTPYKTYPH 3000B’AA3aHb Nepe] KJIIEHTAaMU

XXX 3a 2020-2022 pp.

Binxunenns (+,-)
) 2020 p. 2021 p. 2022 p. 2022 p. i 2020 p.
Haiime-
o o o nuto- | 2022p
HYBaHHsI y % y % y % ) o
. cyma, cyMma, cyMma, CyMH, MOI .y %
CTaTT1 pi(e) Ao A0
MJIH. Hincy- MJIH. Hincy- MJIH. Hincy- MJIH. Baru, a0
TpH MKy TPH MKy TpH MKy TpH myH- 2020p
KTI1B
®i3uuHi ocodu
" CTPOKOBL ) 102374 | 32,7 | 88128 | 27,1 | 88584 | 188 | -13790 | -14,0 | -0,1
JETIO3UTH
- IOTOYHI
paxyku/ | o533 | 401 | 14122 | 434 251748 | 533 | 126418 | 133 | 10
PaxyHKHU 0 2
3alIUTaHHA
FOpunuuni ocodu
“CTPOKOBL | 14813 | 47 | 12487 | 3,8 | 14209 | 3,0 | -604 | -1,7 | -41
JETIO3UTH
- IOTOYHI
paxyHku /
po3paxyH- 69935 224 | 83224 | 25,6 | 116822 | 2438 46887 2.4 67,0
KOBI paxyH-
KN
Jlep>kaBHi opraHizarii
- IOTOYHI
paxyHku /
pO3paxyH- 256 01 | 242 | 38 607 3,0 351 29 | 137.1
KOBI paxyH-
KN
Bceroro 32530
KOIIITIB 312708 | 100,0 3 25,6 | 471970 | 24,8 159262 | -75,2 50,9
KJIEHTIB

3riiHo JaHux TaOn. 2.6 CTPOKOBI JEMO3WTH (PI3MUHUX OCIO 3a mepioa
AOCHKEHHST ckopoTriuck Ha 13790 mutH rpH abo Ha 0,1 %, MOTOYH1 PaxyHKH Ta
PaxXyHKM 10 3amuTaHHs (Pi3nyHUX 0C10 301Ibmmaucy Ha 126418 muH rpH abo Ha
1,0 %. CTpoKOB1 IENO3UTH FOPUIUYHUAX OCIO CKOpoTUKCh y 2022 p. MOPIBHIHO 13

2020 p. Ha 604 mH rpH 200 Ha 4,1 %, NOTOYH1 PaXyHKH Ta PO3PAXYHKOBI PaXyHKH
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opuaAnYHrX 0ci0 3pocin Ha 46887 mutH rpH a0 Ha 67,0 %. [1oTOYHI paxyHKH Ta
PO3PAaXyHKOBI paxyHKW JEpKaBHUX oOpradizamiid 3pocam Ha 351 miH abo Ha
137,1 muiH rpH. Buiomy komTH kiaieHTiB 0aHKy 3pociiv Ha 159262 mutH rpH ado Ha
50,9 %.

BBaxkaemo, 110 JOC/HIIMBIINA MAcHBU OaHKy, Kl (POPMYIOTHCS 13 BJIACHOTO
Kamitainy Ta 3000B’s3aHb 1 3AIy4eHb OAHKY CIIIJ MEPEHTH 10 aHAIi3y aKTHBIB SIK
1HBeCTUIT B Mexax macuBiB. Clijl aKIEHTYBaTH Ha TOMY, IO aKTWUBHI omnepari
TAKOK Ha ChOTOJIHI B MEKax KOMEPIIHHUX OaHKIB HA3BUYANHO U HKUTATI30BAH1
3aBISIKM  MOSKJIMBOCTSM OHJIAWH OaHKIHTY 3 BUKOPHCTaHHsSM BeO Bepcli,
BUKOPHCTAHHSAM MOOUTBHOTO OAHKIHTY Ta OAHKIHTY Y MECEHKEPi. OKPIM TOrO BapTO
BIJI3HAYATA MOXKJIMBOCTI O€3KOHTAKTHOI OIJIaTU Ta BUKOPUCTAHHS JOJATKY
«Crapkaca» 3 TIJUIIO 3A1MCHEHHS OIUIaT 0e3 BUKOPUCTAHHS MOCTEpMiHAIiB. Bei mi
MO>KJIMBOCTI MPUCKOPIOKOTh PYyX 34 AKTUBHUMHM OaHKIBCBKMMH ONEPALISIMH 1
BIIKPUBAIOTh B MEXax OaHKIB JOJATKOBI MOKIMBOCTI. [IpoTe, 11e 10 CbOTOAHI HE
MO>KJIMBO 31HCHUTH OIJIATY 3 BUKOPUCTAHHAM OOIMYYsl, OKPIM TOTO [T OTPUMAaHHSI
KPEANUTY KIIIEHTY BapTO MPOHTH (Pi3nuHy 1aeHTH(iKalio. [IpoTe, He3BaKar0UM Ha Te,
10 MOTCHIIAT IUKUTATI3ANll B MEKaX aKTUBHUX MOCAYr KOMEPLIHHUX OaHKIB
PO3KPUTHI B OBHOMY 00Cs31, BCE K TaKH, LI€ MOKJIMBOCTI, IO 30UIBIIYIOTH KOJIO
KJIIEHTIB Ta AaKTHBHHUX OAaHKIBCBKMX onepauii. Toxx, mpoaHamizyeMO IUHAMIKY
AKTUBHMX OaHKIBChKHUX omnepaiidi XXX 3BakarOud HAa HOBI JAWKATAII30BaHI
MOKIMBOCTI (Tabn. 2.7). 3a nanumu Tadi. 2.7, XXX xapakTepu3yeThbCsl CYKyITHUM
3pocTaHHsM akTuBiB Ha 158071 muH rpH abo x Ha 41,3 %. Ilpu upomy B Mexkax
AKTWBIB I'POILIOBI KOIITH Ta iX €KBIBAJICHTH 3pociii Ha 46469 miH rpH ado Ha 93,1 %
(ix muTOMa Bara y CKJIal aKTHBIB 3pocia Ha 4,8 B.I1.), KPEAUTH Ta aBaHCH OaHKaM 3a
NePIo TOCHIKEHHS 3pociii Ha 78778 myH rpH ado y 3,1 pa3u (muToMa Bara y
CKiaal akTuBIB 3pocna Ha 12,7 B.n.). Kpenutu Buaani kimentam 3a 2020-2022 pp.
3pocim Ha 13063 muH rpH 200 Ha 23,7 % (mpu LbOMY iX MUTOMA Bara y CKJIaal
aKTUBIB CKOpoTujach Ha 1,8 B.I.). [HBECTHINIIHI I[IHHI TANEpU 3POCAU 3a MEPIOJ
npoBeaeHOro aociipkeHHs Ha 18091 mutH rpH abo Ha 8,2 %, ix nmuToMa Bara nmpu

LIbOMY CKOpOTHJIACh HA 13,6 B.II.



AHaJi3 IMHAMIKH Ta CTPYKTYPH AKTHBIB

XXX 3a 2020-2022 pp.
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Tabnuys 2.7

Haiime-
HYBaHH
CTaTTl

2020 p.

2021 p.

2022 p.

Binxunenss (+,-)
2022 p. Bim 2020 p.

cyMma,
MJIH.
TPH

y %

Ao

miaCy-
MKY

y %
o
miacy-
MKY

cyma,
MJIH.
TpH

y %
cyma, 10

MJIH.
MiJcy-
TpH MKY

cyMmH,
MJIH.
IPH

[IUTO-
MO1
Baru,
nyH-
KTIiB

2022p. y
% 1o
2020p.

1

4 5

6 7

8

9

10

I'porosi
KOIIITH,
eKBiBa-
JIEHTH,
000B’s13-
KOBI pe-
3€pPBH

49911

13,0

2

52835 13,2

2

96380 17,8

2

46469

4,8

93,1

2

Kpenutu
Ta aBaH-
cu Oan-
KaM

25059

6,6

26243 6,5

103837 | 19,2

2

78778

12,7

2

314,4

Kpenuru
Ta aBaH-
CH KJIi-
€HTaM

55021

14,4

2

68218 17,0

2

68084 12,6

2

13063

23,7

2

IaBecTH-
LiH] -
HHI Ia-
nepu

221661

57,9

2

222277 | 55,4

2

239752 | 443

2

18091

8,2

Ilotoumni
noma-
TKOBI
aKTUBU

6660

1,7

9978 2,5

9079 1,7

2419

36,3

2

IaBecTH-
uii B g0-
YipHI Ta
acorl-
HOBaHy
KOMIIa-
Hir0

30

0,0

30 0,0

30 0,0

30

0,0

IuBecTu-
uiiina
HEpYyXO-
MiCTh

2933

0,8

1989 0,5

2155 0,4

-778

26,5

Hewmare-
piasbHi
aKTHBU
3a BHHSI-
TKOM
TYABLITY

953

0,2

1288 0,3

1399 0,3

446

46,8

2

OcHOBHI
3acobu
Ta HEMA-
Tepialb-
Hi aKTU-
BU

6689

1,7

6074 1,5

5228 1,0

-1461

21,8

THIm ¢i-
HAHCOBI
aKTHUBHU

3448

0,9

2644 0,7

4309 0,8

861

25,0

2
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IIpooosoic. maoa. 2. 7
8

1 | 2 3 4 5 6 7 9 10

TH1m He

ggglaﬂ 10128 | 2,6 | 9713 | 24 | 9189 | 1,7 | -939 | -09 -9,3

AKTHUBH

Hemnorto-
YHi
AKTUBU
abo
rpymnu
BUOYT-
TS , KJIa-
cudiko-
BaHl SIK
yTpUMY- 32 0,0 7 0,0 64 0,0 32 0,0 100,0
BaHl IS
nponaa-
Ky abo
SIK yTPH-
MYyBaHi
TSt
BUILIIAT
BJIACHU-
KaM

YChOro | 387575 | 100,0 | 401296 | 100,0 | 540596 | 100,0 | 158071 | 0.0 41,3
AKTHUBI1B

[TonaTkOBI aKTUBH, 10 € TOTOYHUMU 3pociid Ha 2419 muH rpH ado Ha 36,3 %,
py [[bOMY iX MUTOMA Bara y CKJajl akTuBiB 3HM3ujach Ha 0,1 B.m. [HBecTHiii B
JOYIPHI Ta acoliifOBaHy KOMITIaHIK0 CKOPOTWIIMCH CKIaaaroTk 30 muH rpH y 2020-
2022 pp. HepyxoMicCTh, 1110 € 1THBECTHUIIHHOIO 3a MEPIoj 3A1ACHEHHS TOCHIIKCHHS
ckopoTuiack Ha 778 MiH TpH ado Ha 26,5 %, ckopoThjiach 1 iX mMUTOMAa Bara Ha
0,4 B.n. HemarepianbHl akTMBH 3a BUHSATKOM TyABULy 3a mepion 2020-2022 pp.
3pociau Ha 446 muH rpH ado Ha 46,8 %, ix nutoMa Bara 3pocia Ha 0,1 B.m. OCHOBHI1
3aco0M Ta HEMATEPIaIbHI AKTHBU CKOPOTWIIACH HA 1461 mutH rpH abo Ha 21,8 %, npu
BOMY iX MUTOMA Bara ckopotuiack Ha 0,8 B.. [HII (PiHAHCOBI aKTWBHW, HABIAKA
3poci Ha 861 mutH rpH ab0 Ha 25,0 %, npu npOMY iX MATOMA Bara CKOpOTHJIach HA
0,1 B.n. IHI11 HE(IHAHCOBI AKTUBU CKOPOTWIIACH HA 939 MuH rpH abo Ha 9,3 %, npu
LIbOMY CKOPOTHJIACH iX muTOMa Bara Ha 0,9 B.IL

Henorouni aktuBr abo rpynu BUOYTTS, KIACU(IKOBAHI SIK YTPUMYBaH1 JUIs
npoJaxy ado SIK yTPUMYyBaH1 JJ1sl BUILIAT BJIACHUKAM 34 MEP10 AOCTIHKEHHS 3POCTN
Ha 32 muH TpH abo Ha 100,0 %.

Buutomy aktuBu GaHKy 3a nmepion AociikeHHs 3pocin Ha 158071 MiH rpH

a0do Ha 41,3 %.
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JletanpHuili aHa/l3 JOWHAMIKKM Ta CTPYKTYPH TPOIIOBMX KOWITIB Ta

€KBIBAJICHTIB, SIK CKJIA0BOi OOOPOTHHUX aKTUBIB OaHKY MOAaHO B Mexkax Tabm. 2.8.

Tabnuys 2.8

AHaNI3 ITMHAMIKH Ta CTPYKTYPH I'POLIOBHX KOWITIB TA iX €KBiBAJICHTIB

XXX 3a 2020-2022 pp.

Binxunenss (+,-)
_ 2020 p. 2021 p. 2022 p. 2022 p. Bin 2020 p.
aiime-
0 o o nurto- | 2022p
HYBaHHSA y % y % y % - o
p— cyMma, 0 cyma, 10 cyma, 10 CyMH, MOi .y %
MIH. e | MIE | ey | MIE | ey | MR Bary, 20;[2%
IpH MKy IpH MKy IpH MKy IpH 112;1]3 . p
I'pomosi
KOIIITH B 20774 | 41,6 | 21027 | 39,8 | 25070 | 26,0 4296 | -15,6 | 20,7
Kaci
3anuuIoK Ha
PaxyHKy B 5549 11,1 5957 11,3 | 11456 11,9 5907 0,8 106,5
HBY
3anuuIoK Ha
PaxyHKy Ta
000B’S13KOBI
pe3epBu B 1838 3,7 1626 3,1 2065 2.1 227 -1,5 12,4
LIEHTPAJIbHO
My OaHKy
Kinpy
Kopecnonn
EHTCBKI
paxyHKH Ta
JETIO3UTH
«OBEpHANUT»
B OaHKax:
- Ykpaina 4 0,0 1 0,0 0 0,0 -4 0,0 |-100,0
- OECP 21664 | 43,4 | 24136 | 45,7 | 58100 | 60,3 36436 | 16,9 | 1682
- iHII
KpaiHU KpiM 98 0,2 103 0,2 183 0,2 85 0,0 86,7
OECP
Peseps mig
OYiIKyBaHi
KpEUHTHI 16 | 00 | -15 | 00 | 494 | 05 | 473 | -05 |7
30HUTKH B 5
Mexkax 12
MICHALIB
Pazom 49911 | 100,0 | 52835 | 100,0 | 96380 | 100,0 | 46469 0,0 93,1

3a ganumMu Tabm. 2.8 rponIoBl KOWITH B Kacl 0aHKy 3pociv Ha 4296 MITH rpH

abo Ha 20,7 %, npu 1pOMY iX MHATOMA Bara y CKJIaal TPOLIOBHX KOIITIB Ta

€KBIBAJICHTIB CKOPOTHIJIach Ha 15,6 B.N. KOWITH y BUMIISIAN 3a7UIIKY HA KOPPaXyHKY

HBY B mexax 6anky 3pocnu Ha 5907 mutH rpH abo Ha 106,5 %, npu 1ipOMy iX muTOMA

Bara 3pocna Ha 0,8 B.. 3aIMIIOK Ha paxyHKy Ta OOOB’S3KOBI pPE3€pBH B
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neHTpaabHoMy Oanky Kinpy 36iibmmBcs 3a nepion 2020-2022 pp. Ha 227 MIIH TpH
Ha 12,4 %, npu pOMy iX MUTOMA Bara CKOpoTwiach Ha 1,5 B.n. KopecnoHaeHTChKI
PAxXyHKM Ta ACMO3UTH «OBEPHANWT» B OaHKax YKpaiHW CKOPOTHJIMCH HAa 4 MJITH T'PH,
KOPECIIOHACHTChKI PaXyHKM Ta JCMO3UTH «oBepHaiiTy B Oankax OECP 3a mepioa
JOOCHIKEHHS 3pocnu Ha 36436 miH rpH abo y 1,7 pasie, npu upomy Ha 16,9 B.0.
301IBIIMIIACE iX MHUTOMA Bara y CKJIaJl FPOINOBMX KOWITIB Ta iX €KBIBAJCHTIB.
KopecnoHaeHTChK PaXyHKH Ta ACTIO3WTH «OBEPHANT» B OaHKAaX IHIIMX KPaiH KpiM
OECP 30umpmminck Ha 85 mMitH rpH abo Ha 86,7 %. 30impmMBCs pe3epB OaHKy Mif
OUIKYyBaH1 KpeIuTH1 30UTKH B Mexkax 12 micsuiB Ha 478 muH rpH abo y 29,9 pasis.
3aranoM TPOLIOBI KOWITH Ta iX €KBIBAJIEHTH 3pociid Ha 46469 miH rpH abo Ha
93,1 %.
B mexax tabn. 2.9 nomaHo AeTanbHWA aHami3 CTPYKTYpU Ta AMHAMIKA
KPEAMTIB Ta aBaHCIB OaHKaM, sIK CKJIaJ0BO1 akTUBIB OaHKy 3a 2020-2022 pp.
Tabnuys 2.9
AHaJi3 IHHAMIKH Ta CTPYKTYPH KPEAUTIB Ta aBaAHCIB OaHKaM
XXX 3a 2020-2022 pp.

Binxunenss (+,-)

) 2020 p. 2021 p. 2022 p. 2022 p. Bix 2020 p.
Haiime- MMUTO-
0 o 0
HyBaHHR oo | Y L eyma, | Y | eyma, | Y | ey, | woi | 2022p,
CTaTTl a0 Ao A0 0
MJTH. Hiney- MUJTH. Hiney- MUJTH. Hincy- MJTH. Bary, |y % 1o
rpH y rpH y rpH y IPH nyd- | 2020p.
MKY MKY MKY i
KTiB
Hemno3urHi

ceprudika- 25006 998 | 26212 | 99,9 | 100126 | 96,4 75120 3.4 300,4
a1 HBY

Kot
OaHKIB 3a
paxyHKamu
YMOBHOTO X X 0 0,0 3711 3,6 X X X
30epiraHHs

(eckpoy) y
HBY

Hebitopchb-
Ka 3a0opro-
BaHICTb 32
¢binanco-
BUM JTI3UH-
oM

53 0,2 31 0,1 0 0,0 -53 -0,2 | -100,0

Bceboro kpe-
JUTH Ta
aBaHCH
OaHKaM

25059 | 100,0 | 26243 | 100,0 | 103837 | 100,0 | 78778 0,0 314,4
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3rigHo ganux Tadn. 2.9 neno3utHi ceptudikary HBY 3pocnu Ha 75120 maH
I'pH a00 y 3 pa3u, npu [[bOMY iX MATOMA Bara ckopotujach Ha 3.4 B.1. Koty 6aHkiB
3a paxyHKamMHu yMOBHOTO 30epiranss (eckpoy) y HBY 3’aBunuchk nmumie y 2022 p. B
o0csirax 3711 maH rpH.  JleGiTopchka 3a00proBaHicTh 3a (PIHAHCOBUM JII3UHTOM Y
2022 p. BiacyTHs, y 2020-2021 pp. BOHA cKi1afaia BIANOBIAHO 53 MJIH IpH Ta 31 MyIH
I'pH. 3arajaoM KpeauTH 1 aBaHcu Oankam 3a nepiog 2020-2022 pp. 3pocnu Ha 78778
MJIH TpH a00 y 3,1 pa3u.
B mexax manux tadun. 2.10 nogaHo aHami3 AMHAMIKY Ta CTPYKTYPH KPEIUTIB 1
aBaHcCIB KiieHTaMm XXX 3a 2020-2022 pp.
Tabruys 2.10
AHaNI3 ITMHAMIKH Ta CTPYKTYPH KPEAUTIB Ta aBAHCIB KJII€HTaM

XXX 3a 2020-2022 pp.

Bigxunensst (+,-)
2020 p. 2021 p. 2022 p. 2022 p. Big 2020 p.

IIUTO-

Haiime-

HYBaHHs y % y % y %
p— CyMma, 10 cyMa, 10 cyMa, 10 CYMH, moi | 2022p.

MJTH. . MJTH. . MJTH. . MJTH. Baru, | y% o
miacy- miacy- miacy-

I'pH H I'PH I'PH oyH- | 2020p.
p MKY P MKY p MKY p KziB Op

1 2 3 4 5 6 7 8 9 10

Kpeautu Ta
nebiTopch-
Ka 3a0opro-
BaHICTb 3a
¢binancoBU
M JII3UHTOM

164332 | 298,7 | 163513 | 239,7 | 167931 | 246,7 3599 -52,0 2,2

Kpeautu
OpUINY- 5509 10,0 | 4091 6,0 5340 7,8 -169 -2,2 -3,1
HUM 0co0aM

Kpenuru
biznaHUM
ocobam- 40609 | 73,8 | 45314 | 66,4 | 46593 68,4 5984 -5,4 14,7
KpeIuTHI

KapTKH

Kpenutu
¢biznaaUM
ocobam- 9566 17,4 | 9858 14,5 3912 5,7 -5654 | -11,6 | -59,1
imoreyHi

KPEIUTH

Kpenutu
bizuaHUM
ocobam — 3500 6,4 5343 7,8 3880 5,7 380 -0,7 10,9
CTIOXKHBHY1
KPEIUTH
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[Ipooosoic. mabn. 2.10
8

1 2 3 4 5 6 7 9 10

Kpeautu
bi3uaHUM
ocodam — 35 01 | 394 | 06 | 328 0,5 293 | 04 | 8371
KpPEOUTH Ha

npundaHHs
4BTO

Kpenutu
bi3ugHUM
ocobam — 129 0,2 83 0,1 26 0,0 -103 -0,2 | -79,8
1HIm
KPEIUTH

Kpeautu
M ATIPUEM-
CTEAM MR | 6859 | 12,5 | 11903 | 17,4 | 21311 | 31,3 | 14452 | 18,8 | 210,7
JIOTro Ta ce-

PEIHBOTO
Oi3HECY

HebiTopchb-
Ka 3a0opro-
BAHICTb 32

(biHaHCO- 1052 1,9 735 1,1 364 0,5 -688 -1,4 -65,4
BUM JTI3UH-
rom — ¢i3u-
9Hi ocolu

HebiTopchb-
Ka 3a0opro-
BaHICTb 3a
$inaico- 588 | 1,1 | 267 | 04 | 162 | 02 | -426 | -08 | -724
BHM JI13HMH-

rOM — I0pHU-
IIUYHI1
ocobu

Hebitopchb-
Ka 3a0opro-
BaHICTb 3a
¢binanco-
SEMABHET 1 517 | 09 | 1067 | 1,6 | 649 1,0 132 | 00 | 255
roM — M-

MIPUEMCTBA
MaJIOro Ta
CepenHbLOro
Oi3HECY

ITpunbani /

CTBOpEH! 76 0,1 0 0,0 0 00 | -76 | -0,1 |-100,0
3HCIIHECH1

KpEeAUTH

Bceboro kpe-

JWTIB Ta 232772 | 423.1 | 242568 | 355,6 | 250496 | 367,9 | 17724 | 55,1 | 176
ABAHCIB

KJIl€HTaM

Peseps nin

OUIKYBAHL | 177751 | -323,1 | 174350 | 255,6 | -182412 | -267.9 | 4661 | 551 | 2.6
KPEeIUTHI

30UTKU

Bceroro

KpenMTB Ta | 55021 | 100,0 | 68218 | 100,0 | 68084 | 100,0 | 13063 | 0,0 | 23,7
AaABAHCIB

KJILEHTIB
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3a nanumu Taon. 2.10 GaHK XapaKTepU3yeTbCs 3POCTAHHSIM KPEAMTOPCHKOT
3a00ProBaHoCTI 32 (PIHAHCOBUM JI3UHTOM Ha 3599 mutH rpH abo Ha 2,2 %. Kpenutu
HaJaHi 0aHKOM KOPUIUYHHM 0CO0aMm 3a Mepiof MOCIIHKEHHS CKOPOTHIHCH HA 169
MJIH TpH a0o Ha 3,1 %. JleTanbHe MOCHIKEHHS KPeAUTiB (Pi3nyHux 0cid mokasao,
110; KPEAUTH 34 KPEIUTHAUMHU KapTKaMH 3pociik Ha 5984 myH rpH ado Ha 14,7 B.11.;
IMOTEYH1 KPEAUTH CKOPOTHIIACH Ha 5654 MitH rpH abo Ha 59,1 %; cioxuBYl KPEAUTH
3pocym Ha 380 MiH rpH ado Ha 10,9 %; kpenuTh Ha MpUAOAHHS aBTO 3POCIH HA 293
MJIH T'PH a00 y 8,4 pa3u; iHI KpeauTH (P13UYHUX 0C10 CKOPOTUIIKMCh HAa 103 MITH TpH
a6o 79,8 %. Kpeautu nianpueMCTB MaJIOro Ta CEPEAHBOro O13HECY 3pocnu Ha 14452
MJIH TpH a0o0 y 2,1 pa3u. [lebGiTopchka 3a00proBaHicThb 3a (PIHAHCOBUM JII3UHTOM B1j
¢13uuHMX oci0 ckopotwnack Ha 688 MaH rpH abo Ha 654 %, nebiTopchka
3a00ProBaHiCTh 3a (PIHAHCOBUM JII3UHTOM FOPUIUYHHX 0CI0 CKOPOTHIACH HA 426 MJTH
rpH abo Ha 72,4 %, nebitopchbka 3a0OproBaHICTh 3a (PIHAHCOBHM JII3UHTOM
MIIPUEMCTB MAJIOTO Ta CEPEIHBOT0 O13HeCYy 3pocia Ha 132 MitH rpH abo Ha 25,5 %.
Bank mae y 2020 p. 3HELIHEH] KPEANUTH, SIKI CTAHOBWIJIMA 76 MJTH TpH, y 2021-2022 p.
3HELIHEHI KPeauTH y OAHKY BIICYTHI. 3arajloM KpPEAUTH Ta aBaHCH KJI€HTaM OaHKy
3pOCiM 3a NEPIoA AoCHiKeHHs Ha 17724 mutH rpH abo Ha 7,6 %. [1pn nupomy OaHk
301BIIMB PE3EPBH MiJ OUIKYBaH1 KpeAUTHI 30MTKM HA 4661 MitH rpH abo Ha 2,6 %.
BpaxoBytoun pe3epBu mia KpeAWTHI 30MTKH 3arajioM KPEIuTH Ta aBaHCH 3POCIHU

13063 mutH rpH a0 Ha 23,7 %.

2.2. Anani3 ctany epeKTHBHOCTI AMKUTANI3ALIT OAHKIBCbKUX IPOAYKTIB

Ta Mporecy iX NpoCcyBaHHS

BinoOpaxkeHHSIM  pe3yJIbTaTUBHOCTI  BIPOBA/PKECHHS  TUKUTATI30BAHUX
OAHKIBCHKHX MPOAYKTIB, 3 HAIIOTO MOTJISAAY, K B MEXaX aKTUBHUX, TaK 1 B MEXax
NacMBHUX OaHKIBCBKUX ONEpaliii € MOKa3HHKH PyXy TIPOLIOBMX KOLITIB Bij

IHBECTULIIHHOI Ta (PIHAHCOBOi MISUTBHOCTI, YACTHM TPOLIOBUNA TMOTIK, MOKA3HUKU
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JOXOJIB, BHUTpAT, MNPUOYTKY, PEHTAOEIBHOCTI, CTaHy JOTPUMaHHS OaHKOM
HOPMATHUBIB KaIiTajy, JIKBITHOCTI, KPEAUTHUX HOPMATHBIB, BAJIFOTHUX MMO3HILITHA.

BankiBCchbKa yCTaHOBA 3[IHCHIOE CBOKO JISUIBHICTH OTPUMYIOUYM MPUOYTOK BiA
ornepariifiHoi, (1HAaHCOBOI Ta IHBECTHLIWHOT AIAIBHOCTI. B pe3yabTari 1aHuX BHIIB
TISUTBHOCT1 y OaHKa BUHMKAE PyX IPOINOBMX KOWITIB BiJl JAHWX BHUIB AiSUTBHOCTI.
Toxx, BBaXaeMO 3a JIOUUIBHE  MOYATH  AOCHIKEHHS  €(EKTUBHOCTI
JUKUTATI30BAaHUX OaHKIBCHKUX MPOAYKTIB CAME 13 PyXY I'POIIOBUX KOLITIB.

AHai3 pyxy TPOIIOBUX KOWITIB OAHKY BiJl ONEPALiitHOT AISIBHOCTI MOAAHO B
Tabdm. 2.11.

3rigHo naHux Tadn. 2.11, B pe3ynpTaTi omepaniiiHoi MiSJbHOCTI OTPUMAaHI
OPOLEHTH 3pOCiu HA 7413 MIIH TpH, MPOLICHTH CIJIAYEHI, HABIMAKK 3HU3WINCH Ha
8466 MIIH, 1O MO3UTUBHO OKPECHIOE ONEPAUiiHY MIAbHICTE OaHky. OTpumani
OAHKOM KOMICIHHI TOXOAM 3pOC/I Ha 5296 MJIH IPH, NPH LIbOMY KOMICIHHI BUTPaTH
OaHky 3pocau Ha 3617 MaH rpH. Bumiatm npaniBHMKam OaHKy 3pOCiTd Ha
2092 myH rpH. baHK XapakTepu3yeThes 30UTBIIEHHAM HAIXOKCHB Bl onepauii 3
1HO3EMHOKO BaTFOTOKO HA 11552 MJTH rpH, aAMiHICTPATUBH1 BUTPATH OAaHKY 32 MEP1oA
JOOCTIKEHHS 3pociu Ha 3124 MJTH IpH.

[Him poxomm XXX 3a 2020-2022 pp. 3pocnu Ha 1598 mutH rpH. 3pociu y
OaHKy 00CsTY rPOIIOBUX NOTOKIB B1J] CIUIATH MOAATKIB HA MPUOYTOK HAa 627 MJTH T'PH.
B pesyabpTari 6aHK Ma€ rpomioBl MOTOKH BiJ ONEpaIifHOl AISUTBHOCTI J0 3MIH B
aKTUBax Ta 3000B’s13aHHAX Ha 24865 MIIH I'pH.

BaHk XapakTepu3y€eTbCsi UYMCTUM 3MEHIICHHSM TPOLIOBMX MOTOKIB Bij
ornepaniiHoi AIsUTbHOCTI 3a KpEIUTaMU Ta aBaHCaMu OaHKiB Ha 79649 muH rpH. XXX
TAKO MA€ YUCTE 3MEHIIEHHS 3a MEPI10] TOCIIKCHHS KPEAUTIB Ta ABAHCIB KJIIEHTaM
Ha 11700 MJTH TpH, a TaKOK YMCTE 3MECHUICHHS 1HIIMX (PIHAHCOBHUX aKTHBIB Ha 702
MJIH T'PH.

3a nepioa AOCHIKEeHHS Y OaHKy BiI0YJIOCh YACTE 3POCTAHHS THIINX aKTUBIB
Ha 32 MJIH IPH Ta 1HIIWX TPOLIOBHX KOWITIB HAa 32 MJIH IpH. OKpiM TOTO OaHK Mae
YHCTE 3pOCTAHHSA 3a KOITaMK OaHKiB Ha 218 MJIH I'pH Ta 3a KOIITaMHU KJIIEHTIB HA

61435 muH rpH.



AHaNI3 IMHAMIKH PYyXY I'DOLIOBHUX KOIUTIB BiX onepamiiHol JisiIbHOCTI

XXX 3a 2020-2022 pp.
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Tabnuys 2.11

3minm 2022 p.
IToka3zHuku 2020 p. 2021 p. 2022 p. 1o 2020 p.

(*-)
IIpoueHTH OTpHIMaHi 32658 36915 40071 7413
IIponienTH crutayueHi -12266 -6755 -3800 -8466
Kowmiciiial 1oxoau, o oTpuMaHi 27649 35057 32945 5296
KowmiciiiHi BuTpaTH, Mo CruiadyeHi -8888 -11840 -12505 +3617
Yucre (‘3\'61J'I‘bLHeHH$I) / 3MEeHIIEHHS Bix 3103 3226 14655 11552
orepauiii 3 1HO3eMHOK BAJIFOTOO
Bunnatu npauiBHIKaM -7683 9176 9775 +2092
AI[MIHIFJ;Fp‘aTI/IBHl BUTpATH Ta iHmi 6315 -8900 0439 13124
orepauifiHi BUTPATH, IO CIUIAYEH]
[HI Toxonu 1319 1701 2917 1598
IToBepHeHHsT TOAATKIB Ha MPUOYTOK 4403 3318 5030 627
(crinaTa)
I'pomoBi mMOTOKM BiA oOmepauiHHOI
MISIIBHOCTI OO 3MIH B aKkTHUBax Ta 25174 36910 50039 24865
3000B’ I3aHHSIX

3MiHU B ONepanitHUX aKTUBaX Ta 3000B’ I3aHHSX

Uucre ‘ (361J'IbLHeH‘H$I) /  3MeHILIeHHs 2065 1179 77584 79649
KPEINTIB Ta aBAHCIB OaHKaM
Uucre ‘ (361J'IbLHeH‘H$I) ‘/ 3MEHIIEHHS 2502 15000 0198 11700
KPEIUTIB Ta AaBAHCIB KJIIEHTAM
‘LII/ICTe (g61nbmeHHs[) / 3MEHIIEHHs B 753 704 702
iHIMX (pIHAHCOBHX AKTHBIB
‘LII/ICTe (361n§meHHﬂ) /  3MEHLIeHHs 300 105 332 3
{HIINX aKTHUBIB
Jiciiiit Ha X OJlKEHHS (BuOyTTSN) 5 35 37 32
IPOLIOBUX KOMITIB
LII/ICT§ (361J'I‘bLHeHH$I) /  3MEHLIeHHs 920 0 B 218
KOIITIB OAHKIB
Hucte (SOLIbIICHHS) / SMEHUICHHS | 3¢ 17718 117642 61435
KOIUTIB KJII€HTIB
‘LII/ICTe (36%J'IBH_IGHH$I) / 3MCHIICHHS 40 64 1 39
1HIIMX He(h1HAHCOBUX 3000B’sI3aHb
‘LII/ICTe (361.]'[?LH6HH$[) /  3MEHLIEHHS 779 7 978 1249
1HIIMX 3000B’s13aHb
Hluctl TpOMOB! KOUITH OTPHMAHL BIX | 5407 | 39769 79585 -5817
ornepauiiHoi AisUIbHOCTI

Yucre 3MEHIIEHHS B MekaxX OaHKy Bi1IOYJIOCH 3a TPOLIOBHMMHM IMOTOKAMH Bij
THIIKX HE(PIHAHCOBUMHU 3000B’ I3aHHSAMH HA 39 MIIH I'PH, 33 IHIIMMU 3000B° I3aHHSIMHA
Ha 249 MJH TpH. 3araiaoM 3a Mepioj JO0CIHKEHHS YACTI TPOLIOBI KOIITA OTPUMAaHI

BIJl OMEPALIIHHOT TISTLHOCTI CKOPOTHIIKMCH T XXX Ha 5817 MIIH I'pH.
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B wmexax Ttabm 2.12 nmomaHo aHami3 KoWTIB OaHKy BiJ I1HBECTHULIHHOI
ISUTEHOCTI.
Tabnuys 2.12
AHaJi3 JMHAMIKH PYXY I'DOLIOBHX KOIUTIB BiJ IHBECTHLIHHOT AiSNIBHOCTI

XXX 3a 2020-2022 pp.

3minm 2022 p.
TlokasHuku 2020 p. 2021 p. 2022 p. 1o 2020 p.

‘ ()
Hanxomxkenns ‘ BIJ NPOIAKY 36 85 3 33
OCHOBHUX 3aC001B
ITpunbaHHs OCHOBHUX 3aC0O0IB -1686 -1122 -392 -1294
ITpunbanHs HeMaTepiaJbHUX AKTHUBIB -538 -627 -675 137
[TpunOaHHS IHHUX MATNIEPiB -83091 -83625 -130058 46967
Hanxomkenns Bim peamzamii  Ta
[IOTAIIEeHHsd 1HBECTULIMHUX IIHHUX 32135 71122 112778 80643
nanepis
Hamomkenns ~ Bl1  mpoRay 0 0 77 77
IHBECTHIII HHOI HEPYXOMOCTI
‘luctl rpOLIOBI KOLITH BUKOPUCTAHI B | 43,4 -14167 -18267 34877
IHBECTULIIHI A [isITIbHOCTI

3a panumu tadu. 2.12 XXX 3a nepioa J0CTHIIHKEHHS CKOPOTUB HATXOHKCHHS
BIJl MPOJAXKy OCHOBHHX 3aC001B Ha 33 MJIH I'PH, CKOPOTMB BUTPATH HA MPUAOAHHS
OCHOBHUX 3aco0iB Ha 1294 wmiH rpH, 30UIBIIMB BUTPATH Ha MNPUAOAHHS
HEMAaTEPIaTbHUX aKTUBIB HA 137 MJTH IPH Ta BUTPATH HA MPUAOAHHS IHHUX ManepiB
Ha 46967 myH rpH. 3pocTatoTh y XXX HAJAXOMKCHHS BIJl peaiizallii Ta morameHHs
IHBECTULIIHHKUX I[IHHUX nanepiB Ha 80643 MIIH TpH, HAIXO/LKEHHS Bl MPOJAKY
IHBECTHULIIITHOT HEPYXOMOCTI, SIK1 3’ IBUIMCH Jie y 2022 p. B oOcsrax 77 MITH TpH.
YwucTi rponIoBl KOIITA BUKOPUCTAHI B IHBECTHLIHHIN ISJIbHOCTI OAHKY 3MEHIIHIIUCH
Ha 34877 MJH TpH.

3a mannumu Tadu. 2.13 mpoBeaeMo JOCTIKEHHS TPOMIOBUX MOTOKIB OaHKY Bij
(1raHCcoBOi AisutbHOCTI 32 2020-2022 pp.

Tak, 3riqH0 JaHux Ta0i. 2.13, BAUTpaTH 32 OPECHIHUMU 30008’ I3aHHAMU OaHKY
3pociim Ha 22 MJH T'pH, OKpiM Toro y 2020 p. GaHk 311HCHUB MOBEPHEHHS 1HIIUX
3amydeHuX KomTiB. XXX Mae HEeCIIaueH1 AMBLACHIM, K1 32 MEPIOI TOCIHIIKCHHS

3pocnu Ha 3583 MIIH I'pH.
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Tabnuys 2.13
AHaNI3 ITMHAMIKH PYXY I'POIIOBHUX KOIITIB Bif (IHAHCOBOT AiSLILHOCTI

XXX 3a 2020-2022 pp.

3minm 2022 p.
IToka3zHuku 2020 p. 2021 p. 2022 p. 1o 2020 p.

(*-)
BI/IHJ‘IE}TI/I 3a OPEHIHNUMH 631 736 653 99
3000B’ I3aHHSIMH
HOBGPHGHHﬂ IHIIUX ~ 3aJy4eHHX 7601 0 0 7621
KOLITIB
JluBimeHau CrijiaveHi -24457 -19442 -28040 3583
OTpuMaHHS HITHX 3aJyYeHUX KOIITIB 0 0 127 127
LTI FPOLIOBI KOWTH BHKOPHCTAI Y | 39709 | 20178 | -28566 -4143
(biHaHCOBIH IisSTBHOCTI

OTprMaHHs 1HIIMX 3aJTYYEHUX KOWITIB BIAOYJIOCH B Mexkax XXXy 2022 p. B
o0csirax 127 muH rpH. UMCTI rpomoBi KOWTH OaHKYy BUKOPHCTaHl y (iHAHCOBIH
JUSUTBHOCTI 3a NEPI0J AOCTIIKEHHS 3pocin Ha 4143 MJIH TpH.

B mexax tabn. 2.14 mogaHo aHami3 pyxXy poOLIOBUX KOMITIB OaHky 3a 2020-
2022 pp.

Tabnuys 2.14
AHaNI3 ITMHAMIKH PYXY I'POLIOBHX KOLUTIB
XXX 3a 2020-2022 pp.
3minu 2022 p.
ITokaszHuku 2020 p. 2021 p. 2022 p. 1o 2020 p.

. . . . (+;-)
HLHCTI TPOLLOBL KOLUTI OTPHMAHL BIN | g5,0) 39169 79585 -5817
onepaninHoOl J1JIbHOCT1
"ImcTi rpOLIOBI KOLITH BUKOPUCTAHI B | s34y -14167 -18267 34877
1IHBCCTULINUHIN J1JIBHOCT1
“ImcTi rpOLIOBI KOWITH BUKOPUCTAHI Y | 3570 20178 28566 -4143
(biHaHCOBIH MiSTBHOCTI
Bmus 3M1HI/I Ba.]'II;OTHOF‘O KypCy Ha 4033 -1683 10684 6651
I'POIIOB1 KOUITHU Ta 1X €KBIBAJICHTHU
Brnnus OYIKyBaHHUX KPEIUTHUX
30UTKIB Ha TPOLIOBI KOWITH Ta iX -1 -1 -453 -452
€KBiBaJICHTH
qI/IfJTe 36‘1J'IbLHeH‘H$I IPOLIOBUX KOLUTIB 3581 3140 42083 39400
Ta 1X €KBIBAJICHTIB

3rigHo AaHux Taoi. 2.14, OaHK XapaKTepU3yeThCs CKOPOYCHHSM T'POLIOBUX

NOTOKIB BiJ OnepamiiiHoi AisuibHOCTI HA 5817 MIIH T'DH, CKOPOYEHHSIM T'POIIOBUX
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KOLITIB BiJl THBECTULIIHHOI AisTbHOCTI HA 34877 MIIH I'PH, CKOPOUYECHHSIM T'POLIOBUX
KOLITIB BiJ (pIHAHCOBOI MisIbHOCTI HA 4143 MIIH rpH. BantoTHHiA Kypc BIUIMHYB HA
3pOCTaHHS T'POLIOBUX MOTOKIB B 00csarax 6651 muH rpH. O4ikyBaH1 KpeIUTHI 30UTKH
BIJIMHYJIM Ha CKOPOYEHHSI FPOLIOBHX MOTOKIB HA 452 MJTH IpH.

3aranom 3a Mmepioj AOCHIKCHHS OaHK Ma€ 4ucTe 30UIBLICHHS TPOLIOBUX
KOLITIB Ta iX eKBIBaJIeHTIB HA 39402 MIIH IpH.

JlociAMBIIM PyX IPOINOBUX KOLITIB BiJ BUAIB AIsUTBHOCTI XXX BBaXKaeMO 3a
JOUIIbHE TPOAHANI3yBaTH NOXOAM, BUTpaTH 1 mpuOyTok OaHky 3a mepiog 2020-
2022 pp. (Tabmn. 2.15).

3riaHo 3 JaHuX Tabm. 2.15 GaHK XapakTEPU3YETBCS CKOPOUYEHHSIM CYKYITHOTO
noxony Ha 3539 muH rpH abo Ha 15,6 %. [lane ckopoyeHHs 10Xoay, 0€3 CYMHIBY
CIPOBOKOBAHO peaIisiMi BIICBKOBOTO CTaHy 1 TUMHU TPYAHOIIAMH, KOTPl BAHUKAKOTh
B C€KOHOMIIIl KpaiHX 1 BIAMOBIIHO MO3HAYAIOTHCS HA JISJILHOCTI BCIX OaHKIBCHKUX
YCTAHOB, KOTPI IK KPOBOHOCHA CHCTEMA JIEP>KABU IOCHTH TOCTPO 1 IIBUIKO PEATYIOTh
HA I[1 HEraTHUBH1 3MIHH.

[Ipy npoMy 3a mnEpiog AOCHIIKEHHS MPOLECHTHI JOXOAW 3POCiAM Ha
10123 muH rpH 200 Ha 30,2 %, BIANOBIAHO MPOLEHTHI BAUTPATH CKOPOTHJIMCH HA
8193 mnH rpH abo Ha 68,5 %. 3a TaHMX YMOB YMCTUH MPOLECHTHUI A0X11 301JIBIINBCS
Ha 18316 muH rpH 84,8 %. BigpaxyBaHHs 10 pe3epBY Ha 3MEHIIEHHS KOPHCHOCTI
3pocsm Ha 13625 wmuH rpH abo y 7,7 pasis.

[Ipy 1pOMY YMCTI TPOLEHTHI JOXOAM BPAXOBYIOUM PE3EPB HA 3MCHINCHHS
KOpUCHOCTI 3pociii Ha 4691 muH rpH  Ha 23,7 %. UucTuil NpoLCHTHUN AOX1]
BIJIMOBITHO 30UThIIKABCS HA 18316 MitH rpH a00 Ha 84,8 %. KowmiciiiHi qoxoau 6aHKy
3pocim Ha 5296 miH rpH ado Ha 19,2 %, npu HbOMY BUTpaTH CTOCOBHO BUILIAT 1
KOMICIHHUX 301bmiineh Ha 3617 mutH rpH abo Ha 40,7 %. Ynctuit npuOyToK BiAg
orepartiii CTOCOBHO 1HO3€MHOT BAMKOTH 30UIbIMBCA Ha 11552 mutH rpH ado y 3,7
paziB. baHk mae 30MTKM BiJ NEPEOLIHKN 1HO3EMHOT BATKOTH B 00Cs31 7460 MIIH rpH
—y 2020 p., 7760 man rpH y 2022 p. Ta npuOYTKH Bix Nepeouinku BaroT y 2021 p.

B 00cs31 1017 MutH rpH.



AHaNI3 ITMHAMIKH J10X0AiIB, BUTPAT Ta NPUOYTKY (30UTKY)

XXX 3a 2020-2022 pp., MJH. I'pH
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Tabnuys 2.15

Binxunenss (+,-)
2022 p. Big 2020 p.
HaiimenyBaHHs cTarTi 2020 p. | 2021 p. | 2022 p. 2022 p.y
CyMH, o
MJIH. TPH /0 A0
2020 p.
1 2 3 4 5 6
IIpoueHTHi goxonu 33563 | 35854 | 43686 10123 30,2
IIpouenTHi BUTpaTu -11961 | -6537 | -3768 -8193 -68.5
UucTuii mpOLUEHTHUH JOX1]] 21602 | 29317 39918 18316 84,8
[TpnOyToK BiA 3MEHIIEHHS KOPUCHOCTI
Ta CTOPHYBaHHS 30MTKY BiJl 3MEHIIEHHS 1771 856 | -15396 13625 769 3
KOPHCHOCTI (30MTOK BIJlT 3MEHIICHHS ’
KOPHUCHOCTI)
Uucti  mpOLEHTHI  JOXOOW  MICH
BpaxyBaHHs pe3epBy Ha 3MmeHueHHs | 19831 | 28461 | 24522 4691 23,7
KOPHUCHOCTI
Kowmiciiial joxonu 27649 | 35057 | 32945 5296 19,2
Kowmiciiiai BuTpatu -8888 | -11840 | -12505 3617 40,7
Huctuii mpubyrok Bin omepauiil 3| 3103 | 35906 | 14655 | 11552 372,3
1HO3EMHOIO BAJTFOTOO
30uTKH 32 BUpaxyBaHHIM NPUOYTKIB a00
K MPUOYTKY 3a BUpPaXyBaHHs 30UTKIB Bix | -7460 1017 -7760 300 4,0
MEPEOIIHKY 1HO3EMHOI BAJIFOTH
IIpuOyTku 3a BUpaxyBaHHsS 30UTKIB BiA
peanis‘aui'l' 1HBeCTHLI HHUX HiHHHX 8 1 119 11 13875
marnepiB  3a CIPaBEJINBOI0 BapPTICTIO ’
qyepes 1HIUH CyKYITHUH NOX1A
[TpuOyTku 3a BUpaxyBaHHIM 30UTKIB 200
30UTKH 32 BUPAXyBaHHSM MPHOYTKY BiX
MEPEOIIiHKN BiJl IHBECTHLIMHUX IHHUX | 16045 -7666 2608 -13437 -83.7
marnepiB 3a CIPaBEAJIMBOI0 BAapPTICTIO
yepes npudyTOK YU 30UTOK
Hucrnii  mpubyTok  Bin - onepauiit | pgo | gy | gy 523 2043
NePEOLiHKY 1HBECTULI HHOI HEPYXOMOCTI
Burtpatu Ha BUIIIaTH npaniBHUKAM -8192 | -8904 | -10096 1904 23,2
AMopTH3aniliHi BUTPATH 0 -2183 | -1970 1970 X
[Hmi apMmiHICTpPAaTHUBHI Ta oOmepamiiiHi 16681 | 2348 | -10473 6208 372
BUTPATH
[HII Toxonu 1200 1286 2815 1615 134,6
Twmi - mpuOymin - (sumian) - Bin | o0 |y 4sg 354 340,4
moaudikamii ¢iHAHCOBUX aKTHUBIB
Hoxonu (BUTpaTH), sIKi BHHUKAIOTDH N
qac nngiCHoro BU3HAHHS (hiHAHCOBHUX 6 164 1 5 833
aKTHBIB 32 TIPOLEHTHOK  CTaBKOIO
BUIIOK a00 HUKYOK HiK PUHKOBA
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[Ipooosoic. mabn. 2.15

1 2 3 4 5 6
[TpuOyTOK, 1110 BUHUKAE BiJ MPUITUHEHHS
BU3HAHHS ¢biHaHCOBUX aKTHBIB, 0 77 4 4 <
OLIIHEHUX 3a aMOPTU30BAHOIO
co01BapTICTIO
ITpnOyTOK 10 ONOAATKYBAHHS 24296 | 35067 | 34672 10376 427

Butpatu Ha crutaty nogaTky (IOXOIM Bijg

6 -17 -4474 4480 -74666,7
NIOBEPHEHHSI IIOAATKY )

Uucruit npulyToK 3a pik 24302 | 35050 | 30198 5896 243

- Hepeai3oBaHUH 30uTOK (TIPUOYTOK)

. . -1649 | -1758 | -14139 12490 757,4
BiJI IEPEOLI HKH
- npubyToK, IO peksacu(piKOBAHO IO 3 39 119 111 13875
CKJIay mpuOyTKIB 4n 30UTKIB ’
- 3MIHH Y pPe3€pBl Mg O4IKYBaHi KPEAUTHI 0 0 3453 3453 <
30UTKH
IMonarkowii ehext -6 -2 -207 201 3350,0
Crarti, sixi He OyayTh B TOAAIBIIOMY
pexsacu}ikoBaHi y IpUOYTOK YU 30UTOK:
- mepeouiHka OyJiiBeb 139 -32 34 -105 -75.,5
- MOAATKOBHH e(heKT -25 6 -6 -19 -76,0
IHIi cykynmHi poxonu (BUTpaTH) -1549 | -1818 | -10984 9435 609, 1
Besoro cykymmix 0XOMB (BUTPAT) 33 | 5y7s3 | 33537 | 19214 | -3539 -15,6

piK

[TpuOyTKM CTOCOBHO peamizaili MIHHUX ManepiB, U0 € IHBECTUI[IHHUMU
3pocim Ha 111 maH rpH abo y 13,9 paszi. [lpuOyTkm OaHKy BiJ MEPEOLIHKH
IHBECTULIIMHMX WIHHUX TManepiB 3a MNepiox AOCHIKEHHS CKOPOTWIIMCH Ha
13437 mutH rpH abo Ha 83,7 %.

[Ipn wpoMy uucTHii mMpuOYTOK BIJ ONeEpauid NEPEOLIHKHA 1HBECTULIHHO
HEPYXOMOCTI 30UTbIIMBCA Ha 523 MyH TpH abo y 2 pa3u. Butpatu Ha BUniaru
npauiBHuKaMm 3a nepiog 2020-2022 pp. 3pocim Ha 1904 MaH rpH abo Ha 23,2 %.
AmopTtuzauiiiai Butpatu 6anky y 2020 p. B3arani BiACYTHI, a y 2021-2022 pp. BOHU
CKJIa1ar0Th B1AMOBIAHO 2183 mutH rpH Ta 1970 MITH TpH.

[H1I aaMiHICTPATUBHI Ta ONepariiiHi BUTpaTH OaHKy 3pociik Ha 6208 MITH TpH
a00 Ha 37,2 %.IHun goxoau 0aHKy 3a nepioj aHai3y 3pociv Ha 1615 mMitH rpH abo
Ha 134,6 %. I 30uTkn Bix Moam@ikarii (piHAHCOBUX AKTHBIB 3pOCIM B MEXKax
XXX Ha 354 muH rpH 200 y 3,4 pas3y, 1O € HeraTUBHUM. BHATpaTH, sIKi BAHUKAKOTh
1] 9ac MEPBICHOTO BU3HAHHS (DIHAHCOBUX aKTUBIB 3a MPOLICHTHOI CTABKOK) BALIOKO

a00 HIKYOKO HI)K PHHKOBA CKOPOTWJIMCH HA 5 MJIH I'pH ado0 Ha 83,3 %. [IpulyTok,
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00 BUHUKAE BIJ] NPUNWUHEHHS BH3HAHHS (DIHAHCOBUX AaKTHUBIB, OI[IHEHUX 34
aMOPTU30BaHOK coO1BApTICTIO OYB BiACYTHINA y 2020 p. Ta cknaaas 77 MiH IpH 1 4
MJIH TpH BianmoBigHO y 2021-2022 pp. Ilpubyrok OaHKy a0 OMNOJATKyBaHHS
30uTbIMBCs HAa 10376 MitH rpH a00 Ha 42,7 %. 3Ha4HO 3pOCM BUTPATH HA CIUIATy
noJaTKy, 30kpeMa Ha 4474 muH rpa. Yuctuid npuOyTOK 3a pik 30UTBIIMBCS HA 5896
MJIH T'pH 200 Ha 24,3 %. [HIm1 CyKynHi BUTpaTh 0aHKy 3pociu Ha 9435 mutH rpH abo
y 6,1 pa3u.

HactynHuM KpOKOM Ha HUISIXY JAOCHIUKEHHS €()EKTUBHOCTI JMKUTATI3AII]
OAHKIBCHKHX MPOIYKTIB Ta MPOLECY iX MPOCYBAHHS, 3 HALIOrO MOIJIANY, MOBHHHI
CTAaTH MOKA3HUKH BITHOCHOI €()EKTUBHOCTI MOJIaH1 HAaMH B Mexkax Tadi. 2.16.

Tabnuys 2.16
AHaJII3 JUHAMIKH TOKA3HUKIB e)eKTUBHOCTI MiSIbHOCTI

XXX 3a 2020-2022 pp.

3minm 2022 p.
Iloka3zHuku 2020 p. 2021 p. 2022 p. 1o 2020 p.

(+:-)
PentabenbhicTh akTuBiB ROA, % 6,4 8,7 5,6 -6,3
PenTaOenbHICTD  BJIACHOTO  KaIiTally
ROE, % 46,0 52,6 52,3 -45.5
KoediieHT MyJIbTHILTIKATOPA KA TATy 1,856 1,947 2,623 0,767
Koedimient HaaiitHOCTI OaHKY 0,160 0,199 0,120 -0,041

3riIHO AOCHIDKEHHS JaHuX Ta0n. 2.16, peHTaOenbHICTh aKTUBIB CTOCOBHO
JOCIIKYBAHOTO OaHKy ckiaaace BiaAmoBiaHo y 2020-2022 pp. 6,4%, 8,7 % 1a 5,6 %,
[0 BIAMOBIAAE€ HOPMATUBY, HABITh € BUIIOK 3a Hboro (Hopmarus 0,75-1,5%).
PeHTabenpHICTh CTOCOBHO BJIACHOTO Kamitaly B Mexkax XXX y 2020-2022 pp.
cknanae 46,0 % ta 52,6 % Ta 52,3 % BIANOBIAHO, TOOTO € BHIIOIO 32 HOPMATHUB, 11O
TAKOX € MO3UTUBHUM (HOpMaTuB ckianae 10-20 %). [1pu upomy, BapTO BiA3HAUYMTH
HETAaTUBHUN aCMEKT, 30KPEMa JUHAMIYHE CKOPOYECHHS MTOKA3HUKIB PEHTA0EIBHOCTI.

KoedimieHT MyapTUIUIIKATOpA KamiTady MOKA3y€e CTYMiHb MOKPUTTS aKTWBIB
AKI[IOHEPHUM KaIliTaloM, AAaHWA KOe(]ILieHT B MexkaXx XXX Ma€ TEHACHUIO 10
3poctanHs Ha 0,767. BBaaeTbCs, 0 BUCOKI 3HAYEHHS AAHOTO KOE(DILIEHTY

BKa3ylOTh Ha HECTAOLIBHICTH KOMepuiiiHOoro OaHky. Ilpore, ockinbkm npuOyTOK
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MPUHOCUTh BECh KamiTaja OaHKy, TO aKIIOHEPH 3allIKaBJIEHHI y 3POCTaHHI [bOTO
Koe(Ii€eHTA.

OriHKa HE3aIEKHOCTI, @ OT)KE 1 CTIMKOCTI B ME&XKaxX KOH FOHKTYPHUX 3MIiH
PHMHKY 31ICHIOETHCS 3 BAKOPUCTAHHS AHAII3Y BIAHOLIEHHS BJACHOIO KamiTaly 10
3000B’s3aHb. JlaHuii koe(iieHT Mae Ha3By KOEQIMIEHT HAMIHHOCTI. AHATI3YIOUH
naHuid koeinieHT B Mexkax XXX BapTo aKLEHTYBaTH HA ioro ckopoueHHi Ha 0,041,
a [I¢ BKa3y€ HA 3HWKCHHsI JOBIPH 10 OAHKIBCHKOi yCTAHOBH.

HBY BucyBae BHMOrM A0 KOMEPUIHHMX OaHKIB CTOCOBHO JOTPUMAHHS
HOPMATHBIB, KOTP1 MO CYTI1 € IHAMKATOpaMu €(PEKTUBHOCTI A1SIBHOCT1 OaHKY 3arajiom
Ta €(EKTUBHOCTI B peaiisxX AWHKUATAIIZALINT 30KpeEMa, TOX MPOAHATI3YEMO CTaH
JOTPUMaHHS HOPMATHUBIB KamiTainy B Mexkax XXX 3a 2020-2022 pp. (Tadin. 2.17).

Tabnuys 2.17
AHani3 IMHAMIKH CTaHy JOTPHMMAaHHSI HOPMATHBIB KamiTa1y

AT Kb «lIpuBarbanx» 3a 2021-2022 pp.

Bigxunensst
HaiimenyBanss crarTi (+-)
2020 p. 2021 p. 2022 p. 2022p. in
2020 p.
Hopwmatusu kamitany
Hopwmartus nocraTHOCTI
(amexBatHOCTI) KamiTany - H1, Tuc. 35256911 | 40842924 54523488 19266577
TpH
Hopwmatus agexBaTHOCTI
peryJsiTUBHOrO Kamitany 6anky — H2, 28,09 18,33 23,78 -4.31
%
Hopmarus a/IeKBATHOCTi OCHOBHOTO 14,06 9.17 11,90 2,16
kamitaiay — H3, %

Bapro Bia3HAYMTH, 010 JUKUTATIZALIS CIIPOCTHIIA 3BITYBAHHS KOMEPLIHHAX
OankiB nepen HBY, cnpoctriia npoueaypy OaHKIBCHKOrO Harisiy Ta KOHTPOJIKO 3
ooky HBY 3a misnpHicTIO KoMepiiiiHMX OaHkiB. Ha chOrojHi OaHKH MOMICSYHO
3BITYIOTh BIJHOCHO JOTpUMaHHs HopMarueiB, a HBY BHcTaBnse nomicsuny
CErMEHTALII0 CTOCOBHO JOTPUMaHHs HopMaTUBIB Ha caiiti HBY. Okpim Toro Bapro
AKIEHTYBATH 1 PO CHPOIIEHHS BUKOPUCTAHHS HOPMATUBHOI 0a3M Ta pEKOMEHAALLIH
HBYVY, kotpi Ha choroaHi € B uuppoBomy (opmarti Ta y OHJIAWH J0CTyMl. 32 JaHUMH
Tabs1. 2.17 HOpMATUB JOCTATHOCTI KaniTajly NOBUHEH CKiagaTh He MeHIe 200 MiH

I'PH, B MEKax JOCIIHKYBAHOTO OaHKY HOro 3HaUYEHHS BIANOBiJAa€ HOPMATHBY, NIPH
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pOMY OaHK HaBITh HApoLIye 1ei kamitan. HopMarue afiekBaTHOCT1 PEeryasTUBHOTO
KamTajly B Mexkax OaHKy ckjanae BiamoBiaHo 28,09 %, 18,33 %, 23,78 % y 2020-
2022 pp. npuiMaroud 3HAYCHHS, 10 BIAMNOBIIAKOTH HopMmatuBy. Hopmarus
a7ICKBAaTHOCTI OCHOBHOT'O KamiTajay ckianae BianosiaHo 14,06 %, 9,17 %, 11,90 %
BIANOBLAHO Y 2020-2022 pp., MarOuM 3HAYEHHSI, IO BiAMOBIJAOTH HOPMATHBY.

BBakaemMo, 10 HACTYMHMM KPOKOM Ha MLUISIXY JOCHDKEHHS MPOLIECY
e(PEKTUBHOCTI JupKATANI3a1i B OAHKIBCHKINA A1SUTBHOCTI MOBUHHI CTATH HOPMATHUBH
OaHKy 3a aKTUBHMMH onepaiisimu (tadn. 2.18).

CHiBBITHOIICHHS aKTUBIB CTOCOBHO 3000B’s3aHb B PO3Pi31 MOTAIICHHS 10
OJTHOTO POKY OKpecire HopMaTHB HO6 — HOpMAaTtuB CTOCOBHO KOPOTKOCTPOKOBO{
JKBIJHOCTI, #Oro 3HA4YCHHS NMOBHHHO cTaHOBUTH He McHIIe 60,00 %, B Mekax
JOCTIKYBAHOTO OaHKY BIH CKJIaAa€ BIAMOBIAHO 92,92 Ta 93,76 y 2020-2021 pp., y
2022 p. OaHK HE PO3paxOBYBAB JAHWK HOPMATHB, OCKIJIbKM BiH OyB CKACOBaHWil.
Koe(dimieHT NOKPUTTS JIKBIAHICTHO CTOCOBHO BCIX BAIKOT CKIIAJAE B ME¥Kax
nocaipKyBaHoro Oanky 278,23, 258,84 Ta 311,01 y 2020-2022 pp. BiANOBIAHO.
3HAUEHHS TMOKa3HUKa Koe(IiieHTa MOKPUTTS JIKBIAHICTIO CTOCOBHO 1HO3EMHO{
BamtotH  (LCRis) moBuHHO Bignosizatu TakuMm chopmoBanum HBY mexam: 3
01.06.2020 p. - ve menue 3a 90 %; 3 1.12.2020 p. -He mene 3a 100 %. 3HaueHHs
nasoro nmokasHuka it XXX y 2020-2022 pp. nepeuiye Hopmatus. Hopmarus
noBroctpokoBoi JkBimHOCTI NSRF BBenenuit HBY 1 kBitHs 2021 p., 3rigHO
pEKOMEHAIIl 3HAYECHHSI AHOTO MOKa3HWKAa MOBUHHO OyTH HE MeHme 90,00 %, B
MEXKax JOCHIKYBAaHOro OaHKy i#oro 3HaueHHs y 2021-2022 pp. nepeBHInye
HOPMATHB. 3HAYEHHS 3arajibHOT JOBroi BIAKPUTOI MO3ULIi OaHKY 3T1IHO HOPMATHBY
MMOBUHHO CTAHOBUTH - 5,00% - mist 2022 p.; 15,00 % - nns 2021 p; 10,00 % - mns
2020 p. 3HaueHH 3arajibHO1 KOPOTKOi BIAKPUTOT MO3ML1i OaHKY 3r1IHO HOPMATHBY
nmoBuHHO ckianaru: 5,00 % - mmsa 2022 p.; 15,00 % - mns 2021 p.; 10,00 % - mis
2020 p. 3na4yeHHs OMX NOKA3HUKIB BIAMOBIIAE HOPMATHBY B YCiX pokax. HopmaTueu
BITHOCHO KPEIUTHOIO PU3MKY, 30KkpemMa H7 BiamoBiga€ BCTAHOBJIEHWM BHMOIaM
HBYVY y Bcix pokax. Benuki kpenuTHI pu3vku B Mekax OaHKy BiaCyTH1. Hopmarus
MaKCUMAaJIbLHOTO PO3MIPY KPEIUTHOTO PU3MKY 3a OMNEpallisMu 3 OB SI3aHUMHU 13

OaHKOM 0cO0amMM TaKOX BIAMOBIIA€ HOPMATHBY B YCIX POKax.
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Tabnuys 2.18
AHaJi3 IMHAMIKH CTaHy JOTPUMAHHS HOPMATHUBIB 32 AKTUBHUMH

OankiBcbkumu onepauisimu AT Kb «IIpuBarbank» 3a 2021-2022 pp.

Bigxunenns
HaiimenyBanss cTarTi (+ -
2020 p. 2021 p. 2022 p. 2022'p. Bin
2020 p.
Hopwmatuu JikBiTHOCTI
Hopmatus KOPOTKOCTPOKOBOI
mkBigHocTi — HO6  (HOpMmatuBHE 92,92 93,76 X X

3HaueHHs1 — 60%), %

KoediieHT MOKPUTTS JIKBIAHOCTI 32
BciMa Bamotamu LCR (HopmaTuBHE 278,23 258,849 311,010 32,780
3HaueHHsa — 100%), %

KoeimieHT MOKPUTTS JIKBIZHOCTI B

iHozemHi BamoTi LCR (HOpMaTuBHE 218,18 200,364 260,145 41,965
3HaueHHs — 100%), %
Hopmatus IOBIrOCTPOKOBOI . 156,56 182,24 .

nmiksigHocti NSRF

HopMaTuBH pU3HKYy BAJKOTHUX OMepaLii - JIMITH BIIKPUTOI BAIOTHOI MO3MUII]

3HAUCHHS 3aranbHOl MOBIOi BIKPUTOL | o) 6895 | 864612 | 92,5844 -0,1051
BaroTHOL mmo3umii JI13-1, %
3HaveHHs 3arajJibHOI KOPOTKO1 077120 17181 1 1’3 178 076058

BIIKPUTOI BAJTFOTHOI mo3uiii JI13-2,%

HopmatuBu KpEeaAUTHOIO PU3HKY

Hopmatne MakcHManbHOTO pPO3Mipy

KPEOIUTHOrO pHU3UKYy Ha  OFHOTO )
koHTpareHta — H7 (e Oinbue 25 %), 9,62 8,01 6,37 3,25
%

HopmatnB  BemMKHMX  KPEAMTHHUX 0.00 0.00 0.00 0.00

2 2 2

pusukiB — H8 (ue Gisbine 800 %), % ’

Hopmarne MakcHManbHOTO pPO3Mipy

KPEIUTHOTO PU3UKY 3a OMepalisiMu 3 0.16 0.08 0.00 0.16
OB’ I3aHUMU 13 OaHkoM ocobamu — H9 ’ ’ ’ ’
(e Oiapie 25 %), %

HopwmaruBu iHBeCTYBaHHS B LIHHI Narepu

HopmatuB iHBecTyBaHHS B MiHHI

manepu  OKpeMO 32 KOXKHORO

ycranoBoto — H11 (ue Ginbime 15 %), 0,06 0,01 0,00 -0,06
%

Hopmatus 3arajabHOI cymu

inBectyBaHHs — HI12 (He Oinbiue 0,07 0,02 0,00 -0,07
60 %), %

Hopmarueu 1HBecTyBaHHs XXX HE MEPEBULIYIOTh 3HAYEHHS BCTAHOBJICHI
HBY.

To, DOCHIIPKEHHST HOPMATHBIB 3a AKTUBHUMHW OaHKIBCBKUMH OMNEpaLlisiMA
nokasajgo, mo OaHK He mnepedyBae B TPYMI PHUBHMKY, OCKUIBKA JOTPUMYETHCS

HOpMaTHBIB cpopmMoBaHnx HanioHalbHUM OaHKOM YKpaiHu.
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PO3/ILI 3
HAITPSIMH Y TOCKOHAJIEHHS YIIPABJITHHS
JIKUTAIIBOBAHUMHU BAHKIBCbKUMH ITPOJTYKTAMMY TA
IPOIIECOM IX MPOCYBAHHS

3.1. 3aco0u onTuMizanii AMAKUTANIZ0BAHNX OAHKIBCHKHUX MPOAYKTIB

OnTumizamis BIAHOCHO IWKATATI30BAHMX OAHKIBCBKMX MPOAYKTIB Ha
CbOTOJIHI OXOIUTIOE HIMPOKWH CHEKTP I1HHOBALIA, 30KpeEMa TakuX SIK MIEPIHT
JOKYMEHTIB Ta HOro mojajibll€ yAOCKOHAJIICHHS B Me&XaX OaHKIBCBKOI CHCTEMM,
BIIKpUTE OAHKIBHUITBO, BAKOPACTAHHS B MEXKAX JUKUTAII30BAHOIO OaHKIBHULITBA
TEXHOJOTIH KpayadanauHry, OJIOKUYeiHy, OaHKIHTY B XMapax, B3aeMO/Ii KITIEHTIB 3
Oankamu 3aBiasku TexHoJsorii M.E.Doc, momaneiie yaockoHaneHHs OAHKIHTY B
cMapT(oHi, OAaHKIHTY B MECEHDKEPI, BUKOPHCTaHHs A0AaTKy «CTapkaca» B SIKOCTI
MOOUTIBHOTO TEPMIHAY JiIsl O13HECY, YIOCKOHATICHHS MOKIMBOCTEH OE3KOHTAKTHOT
OIJIaTH, 30KpEMa 3aBISKH «PO3PAXYHKY OOJUUYSIMY, TUHKUTATI30BAHOT B3aEMO/IIT
KOMEpIIHHOTO OaHKy 3 eHTpaibHuM OankoM [11; 20-22; 30; 40-41; 54; 55, 60].

B peamsx cydacHOCTI KOMEpLIiiHI OaHKM 3A1HCHIOOTHh ()YHKI[IOHYBAHHS B
€MHOMY 1H(OpMaIIHHOMY MPOCTOPI, a THTEPHET PECYPCH AO3BOJISIFOTH YCHIITHO
YIOCKOHAJTIOBATH TA KU TANI30BaHN OaHKIBCHKHM O13HEC.

To, MpoaHaTi3yeMO sIKI CaMe€ MOKJIMBOCTI ONTUMI3ALT U KATATI30BAHUX
OAHKIBCHKHAX MPOAYKTIB BXKE € y TOCTYII Juisi OaHKIB, IKHMH BOHH KOPUCTYIOTHCS,
SK1 13 HUX BapTO 3aJIyYUTH MACOBO Y OAQHKIBCHKHM O13HEC 3 MUK YIOCKOHATICHHS
JUDKATATI30BaHUX OaHKIBChKUX MpoaykTiB (Tadmn. 3.1) [11; 20-22; 30; 40-41; 54,
55; 60].

Ha namy nyMKy, Bapro TakKOK 3aKLIECHTYBATH yBary Ha MOKJIMBOCTSX
OE3KOHTAKTHOI OIIaTH 3aBAskW AojaTky «Crapkaca». JlaHWil n0JaTOK 3HAYHO
copocTUB (PYHKIIOHYBAHHS ISl MIAMPUEMITIB, OCKIJIbKH 3aB/ISIKA MOMY MOXXHA HE
JIMILIE 3A1HCHIOBATH O€3KOHTAKTHY OTUIATY, a i BECTH 3BITHICTh, 3AMOBJISITH TOBAPH.

CBoi mepeBaru OTPUMAIM 1 KIIIEHTH TOPrOBHX MEPEXK, OCKIIbKM 3aBISKHA TaKUM
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MOKJIMBOCTSIM PO3IIMPUIINCE TOProBI MEPEXkKI, IO 3AIACHIOITh OC3KOHTAKTHY
omtary [11; 20-22; 30; 40-41; 54; 55; 60].
Tabnuys 3.1
Onrumizamis AUHKATATI30BAHUX 0AHKIBCHKHX NMPOAYKTIB, IO CTAJIA

MOKJINBA 3aBASAKH iHHOBAIITHUM TEXHOJIOTISIM

TexHo- . . . . Brinena / uu Hi
norist Mexani3m MosknuBocTi 11s1 OaHKIBCHKOTO Oi3HECY
bnok- - (hopmyBaHHs cminb- | [Ipn oMy 3aificHroeThest dhopmyBauHa | Malike He BU-
JelH HOI 0a3u 1HOOPMATHUB- | CYYACHOIO IOUICKUTAJII30BAHOIO OAaHKIB- | KODUCTOBVETD-
HUX OAHUX Ha 0Oasi | CbKOro MPOOVKTY, KOTPHI MaTHUME | CsI B MeXKax
JIHIAHAX 3B'I3KIB JUIS | CYHACHUI  3aXWUCT, cnibHy  06a3y | 0aHKIBCBKOI
crijbHOro 3ailficHedHs | indopmarii st OaHKIB Ta iX KJIIEHTIB Ta | CHCTEMU
omepari npu3BeAe IO CKOPOUEHHs TOCepenHu- | YKpaiHu
I[bKUX CTPYKTYP
Ilepinr | -optumanast  iHbop- | [Ipu upomy B peanmisix OaHkiB Ykpainu | AKTUBHO  BH-
Mauii «B mpokart»y 3 | indbopmaris «Ha IPOKAT» IUIA | KODUCTOBVETH-
1HIINX indbopmaru- | inenrudikaii  kiaieHTiB  Oeperhest 3 | ¢ OaHKaMu
BHUX MJIaTGopM JIONATKY «Hist» TSt dbizuunoi | Ykpainu
imentudikanii KJIICHTIB. OnHaxk,
BBA)KAEMO, IO TMOAANBIIHHA DO3BUTOK
TEXHOJIOII TIIpU3Bede OO OTPUMAaHHA
iHbOopPMATHBHMX MaTepiaiiB 1 3 1HIIHX
wiathopm
Kpavn- | - 3amyuenuss xomtis | [Ipu npomy 0OaHk Moke BUcCTyHaTu sk | He BUKOPUCTO-
han- Bl IMHPOKOrO Koja | (hiHAHCOBUM IIOCEDEIHHKOM (aKVMVIIIO- | BVETBCSL  OaH-
JUHT oci0 mix KOHKPETHHUH | FOUM KOIITH IPOManaH), Tak 1 1HILIATOPOM | KaMu Y KpaiHu
MPOEKT 3a V4YaCTIO | o0'emHAaHHS pecypciB Mk OaHKaMu
nocepennuka abo x 1 | hopmyroun «yOniuHe 1HBECTyBaHHS 1T
6e3 HpOro NEBHUHA POEKT
Open- - Binkputrtst Oaukamu | IIpu upomy BigOvBaeThest dopmyBauHa | Ha eram 3apo-
OaHKiHT | mocTyiy CTOCOBHO | KOHKVPEHTHOrO OAHKIHIV AUIKUTAII30- | DKEHHS B YKDa-
BJIACHUX  IUIAThOPM | BAHOTO MOKOJIHHSA 3 aKLEHTOM HA 3alUTH | iHl.  AKTHBHO
CTOPOHHIM 0cobam KIeHTIB Ta dopmyBaHHs mmiatdopmu | marpumye HBY
«0OaHKIBCBKOT'O TOPTOBOT'O LIEHTPY»
bau- -MexaHi3M 30epiranus | [Ipy npomy BinOvBaeTbesa dopMyBaHHs | JlaHa  TeXHONO-
KIHT B | OaHKIBCBbKOI 1H(QOpMa- | IHOUBIAVAIBHUX MPOEKTIB ISl KJHEHTA | M1 BTUIFOETHCS
XMapax | wii B iHTepHeTI (B-Cloud). mo nepenbadae posmiineHHs | Oankamu Ykpa-
iHMbpPacTPYKTYPHU B XMapl Ta OpraHizaiiro | IHI XXX
BIOAIEHUX KaHAJIB 3B 3KV 13 0aHkOM, | mepesiBy 2022 p.
MOKJIUBICTG  OTPUMAHHA  OONATKOBUX | Ha 100 %
CEepBICIB,  MOXJIMBICTL  (HOPMVBaHHS | BIACHMI OaHKIHT
IHIUBIOVAJIbHOI «TIOPUAHOI» XMapH Mif | BXMapy
KOHKpeTHOro kiiecHra, 2) (GopMyBaHHSA
HOBOI0 OaHKY B «XMapi», IO I03BOJISIE
OTPUMATH IIONATKOBI MO>KJIUBOCTI
30epirands iHdGopMauii Ta CKOPOTUTHU
BUTPATH Ha AaHe 30epiraHHs, OTPUMATU
MONATKOBHH 3aXMCT NAHUX. DO3MIUPUTH
K0JI0 (PiHAHCOBHUX 1 He(hiHAHCOBUX MOCIYT
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M.E.Doc no3Bonsie B Mexax OaHKIBHMLTBA OC3KOHTAKTHO 1 MIBHAKO OaHKam
B3AEMO/IISTH 3 FOPUAUYHUMHA OCOOAMH.

Konuenuis BiakpuToro OaHKiHIy BUHUKIIA MEHIIE Hi>K 10 pOKIB TOMY 1 BXKE Ha
cporoaHi nmpoaykramu Open Banking y €Bponi KOPHCTYIOTbCS MUIBHOHM THOIEH.
3okpeMa, y Benukiit bputanii monang 50 % cnokuBayiB OaHKIBCHKMX IMOCITYT
kopuctyBauch Open Banking xoua 6 oaun pa3. B YkpaiHi nepmi BaXIMB1 KPOKH
J0 IMIUIEMEHTALlli 3aKOHOJABYMX HOPM Uil BIPOBAKCHHS BiIKPUTOTO OAHKIHTY
Hamonanenuii 6ank Ykpainm 3apidicauB y 2019 p., 1 mume y 2021 p. BiaOynocs
3akoHoAaBue oopmieHHs margopmu Open Banking [11; 20-22; 30; 40-41; 54; 55;
60]. Toxk, Bigkputhii OGankiHr (Open Banking) Ha CbOTOAHI — L€ MOMIIMBICTB
onTuMizanii 0aHKIBCBKUX TPOAYKTIB Ta MOCTYT /sl KJII€EHTIB OaHKIBCBKOI YCTAHOBH.
Tak, BiAKpUTE OAHKIBHHLTBO, KOTPE CTAJI0 MOXKJIMBUM JIMINE 3aBIASKHA MPOLECY
JVDKATATI3AMIT 3arajioM Ta AW UKUTAT3anii B OaHKIBCHKIA AisUTBHOCTI 30KpeEMa,
(dopMy€e BIIKPUTHI TOCTYI BIJTHOCHO OaHKIBCHKHMX JaHMX 3a qonoMororo APL. Jlana
wiargopma 103BOJISIE K (POPMYBATH €1UHY OAHKIBCHKY MIaT(OpMy sl KIIEHTIB,
KOTpPl MAarOTh MOXKIIMBICTh MOPIBHIOBATH TMOCIYTH Ta MOXJIMBOCTI OKPEMHUX
OAHKIBCHKHAX YCTAHOB, TaK 1 (POPMYy€E MOKIMBOCTI ISl MIBUAKOT, O€3MEeYHOI OIIarH,
BUKOPHCTAHHS CY4aCHUX OAHKIBCHKHUX MPOAYKTIB. [TpoTe, Henomik fanoi miargopmu
— BIIKPUTTS JOCTYMy 0 MEPCOHAIBHOI 1H(OpMALi KIIEHTIB, TAaKUX K OajaHc,
1CTOPIS TPAH3AKIM, 1110 MOKE (POpMYBATH JIJIsl KITIEHTA JOJIATKOB1 pu3uku. Hegomikom
JUist 0aHKIB € popMyBaHHS €AMHOT IIATHOPMH, IO JO3BOJISIE OAHKIBCHKUM KJTIEHTAM
HIBUAKO MOPIBHIOBATH MEPEBArM 1 HEAOMIKMA OaHKIBCHKAX MPOAYKTIB BCIX OaHKIB B
MeXKax €IMHOT IIAaT(HOPMH, IO MOXKE CIIPUUYMHUATH A7l OAHKY BTPATy KJII€HTIB.

OnHak, BapTO BIA3HAYMTH, IO BIAKPUTE OAHKIBHUIITBO — II€ HOB1 JTOJATKOBI
JIADKATAITI30BaHl MOKIIMBOCTI SIK JJIs1 OAHKIB, TaK 1 IS KITEHTIB. 3BICHO, IO JaH1
MOKJIMBOCTI  (POPMYIOTH 1 JOJATKOBl PU3HMKH, OJHAK, MPUCTOCYBABLIMCH [0
JUKATATI30BAHMX 3MIH SIK KJTIEHTH, Tak 1 OAHKW OTPUMAKOTh MEPEBArd Bij SIKUX
CKJIaJHO OyJ€ BIAMOBUTHUCH. Tak, HAMPUKIA, KITIEHT 3MOXKE KOPUCTYBATUCS €UHUM
MOOUTBHUM JIOJIATKOM JJISl KEPYBaHHS CIMEHHUM OFOJKETOM, KUl 00’ €IHY€ NaHi 3

yCciX Balmx OaHKIBCBKMX PAaxyHKIB, MOKJIMBO 1 paxyHKIB BallMX POJWYIB B
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MaiOyTHbOMY. TOX, BapTO aAKLUEHTYBAaTH, IO BIAKPUTHNA OaHKIHr mnependaydae
CTPYKTYpOBaHMii 1 Oe3neynuii OOMIH JaHUMHM MDK HAJaBa4aMH TUIATIKHUX MOCITYT
yepes Biakputi APL. KnroyoBa nepeBara Takoro 0OMiHy — 1€ HaJaHHSI MOKITMBOCTI
KOpHCTyBa4aM (piHAHCOBMX TOCHYr OOMpaTty 3pydyHUil Ta CydacHuid cnocid
BUKOPHCTAHHS CBOIX PaxXyHKIB, a JuIsl O13HECY HATArOAUTH B3AEMOBUTIIHY CHHEPTIO
Ta CIIBOPAII0, OTPUMATH OUTBIIE MOKIIMBOCTEHN TSI PO3BUTKY CBOiX PIIICHb.

B mexax puc. 3.1 nogaHo cxemy poOotu BiakpuToro OankiBaunTsa [11; 20-

22;30; 40-41; 54, 55; 60].

Kopucrysaui mnardopmu BigKpuToro OaHki BHULITBA

. +
Hanasaui matixxaux THIT 6aHKH banku, piHTEeXKOMITAHI|
MOCITYT
Arperaropu API
API

banku — nepenaya
iH(popMarii Mo paxyHkax
KOpHUCTyBaya

Puc. 3.1. Bzaemomis B mesxxax Onep Banking

Bapro akneHTyBary, 10 3a JOMOMOTOK) BIJAKPUTOrO OAHKIHTY KOPUCTYBaul
JTUDKATATI30BAHUMHU  OAHKIBCHKMMH MPOAYKTAMH MarOoTh 3MOTY €()EeKTUBHILIE
BTUTIOBATH CBOi MOBCSAKICHHI (DIHAHCOBI1 PIICHHS, BAKOPUCTOBYIOUYM KOHCOJI1TIOBAHY
B OJJHOMY 3aCTOCYHKY IH(oOpMaIlil0 MPO PyX KOIITIB Ta iX 3aJMIIOK HAa CBOIX
pPaxyHKax, BIIKPUTHX Y PI3HUX (PIHAHCOBUX YCTAHOBAX.

Onak, BIAKpuUTUH OAHKIHI BIUIMBAE HA PO3BUTOK (PIHAHCOBOIO CEKTOPY
3arajaoM MarOuM MpH [OMY SIK TIEPEBArW TAK 1 HETOJIKH.

[lepeBarn Ta HEMONIKM BIAKPATOro OAHKIBHUUTBA MOJAHI HAMH B MEXKax
tabn. 3.2 [11; 20-22; 30; 40-41; 54; 55; 60]. I1paBuna, mo GopMyBaTUMYThCS B

HOB1il OaHKIBCBKIA CHCTEMI Ta MPUHLUNMN B3AaEMOJli 1 OOMIHY JaHUMHM B MEXKax
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BIIKPUTOTO OAHKIHTY, TOBUHHI OyTH 3PO3yMIJIMMH Ta NPUAHATHUMH SK JUIsl OaHKIB,
HaJaBadiB (PIHAHCOBUX Ta HE(PIHAHCOBMX IUIATIKHUX MOCTYT, TEXHOJOTTYHUX

OIepaTopiB, TaK 1 JJ11 OAHKIBCHKUX KJTIEHTIB,

Tabnuys 3.2
IlepeBaru Ta Hex0JIIKH BiAKPUTOro0 OAHKIBHHUITBA
Ilepesaru | Henoniku
Jlns 6aHky

- MBHUAKICTh B3AEMOZII 3 KJIIE€HTAMHU, - 301JbIIEHHST KOHKYPEHIIT Ccepell YYaCHUKIB
- MOXJIUBOCTI ¢dbopMyBaHHs CHUJIbHUX | TUTATI’KHOTO PUHKY;
MPOAYKTIB 3 KOHKYPEHTAMH, - morpeba TPUCTOCYBaHHA 1O BapTOCTI Ta
- MOJKJIUBICTh dbopmyBaHHSs HOBUX | MOXJIMBOCTEH HANAHHSA IUIKUTATI30BAHUX
OUDKUTATI30BHUX MPOAYKTIB; OaHKIBCHKUX MOCITYT KOHKYPEHTIB;
- MOJKJIUBICTb 3QJIy4€HHSI HOBUX KJIIE€HTIB. - motpeba y OLIbII Cy4aCHOMY MPOTPAMHOMY

3a0€e3MeyeHHi;

- notpeda y J0AaTKOBOMY HAaBYaHHI TIEPCOHAITY

0aHKy;

- notpeda y JOAATKOBUX 3aXHcTax 0a3 JaHuX
JLnst kaieHTiB OaHKY

- TIOJITIIEHHS SIKOCTI TUIATI)KHUX MOCHYT; - PO3KPHUTTS NEPCOHANBHOI 1HpOpMaii,

- 3HIDKEHHSI BAPTOCTI OaHKIBCHKUX MOCHYT; - JIOaTKOBI Kibep3arposm.

- THYYKICTb Ta Ime Ouibplna 3pydHICTh

OaHKIBCBKHX MOCIYT;

- MOJJIUBICTb TOPIBHSIHHS TOCHYT PI3HUX

OaHKiB,

- CTBOPEHHSI HOBHX TUIATI)KHUX MOJKJIUBOCTEH;

- IPUIIBUALICHHS B3a€MOJI1 3 OaHKaMu

OO0’eHaHHs pEryjsTopa Ta CTCHKXOJIACPIB JJIi OOTOBOPEHHS MOPSIKY
po0OTH BIAKPUTOro OAHKIHTY JOMOMOXKE HAMpaIlOBaTA ONTUMAaJibHI PILICHHS
PETYJIITOPHOTO Ta TEXHIYHOTO XapakTepy ILIOJA0 CTaHAAPTU30BAHMX MEXaHI3MIB
B3a€MOJII HAJABayviB IUIATHKHUX MOCHYT. Takok Take 00 €JHAHHS JONOMOXKE
HAMpaloBaTH BIANOBIIHI CUCTEMHI PILICHHS 151 3a0€3MeUeHHs 3aXUCTy 1H(popMartii
(y ToMy yMcil KIOEp3axucTy) Ta MiHIMI3Allll pU3UKY IIaXpaiiCcTBa, YCTaHOBJCHHS
MPO30PHUX MEXAHI3MIB YIIPABJIIHHS 3alIUTAMU TAa BUPILICHHS CIIOPIB MI>K YYaCHUKAMHU
BIIKPUTOr0 OaHKIiHry. J[0JAaTKOBOK BaXKIHMBOK CKJIQIO0BOK IJI BAAIOi poOOTH
BIAKPUTOrO0 OAaHKIHTY € BIPOBA/KEHHS TEXHOJOT!i MHTTEBUX IUIATEXKIB, IO
NOJIINIIATG TOCBIA KOPUCTYBaya Ta JACTh 3MOTY CTBOPIOBATH HOBI MPOIYKTH Ta
cepBich. Biakputuii OaHKIiHT ependayvae >KOPCTKI CTaHAAPTH O€3MeKu Uit OOMIHY

1HpOopMaII€ro MIXK (PIHAHCOBUMH KOMITAHISIMHA Ta TPETIMH CTOPOHaMK. Tomy OaHKH
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NO3ULIIOHY Th BIJIKpUTE OAHKIBHULTBO K JOCUTH Oe3neuHe.

VY Oaratb0ox KpaiHaX HHHI BiAKpPUTUI OaHKIHT 3100yBa€ MOMYJISIPHICTh, 1
MOHETAPHI PETYISATOPH 3a3BUYAl CHOPHSIOTh HOTO0 PO3BUTKY, AIDKE 1€ CTHMYIIIOE
1HHOBawii y OaHKIBCHKIH 1 (piHaHCOBIH cepax. 3’ IBASETHCS OUIbIIEC MOKIIMBOCTEH
Ui (PIHTEX-KOMIAaH1# po3po0IIATA HOBI MPOAYKTH Ta MOCIYTH, SIKI BAKOPUCTOBYIOTh
JlaH1 Pi3HUX OAHKIBCHKUX JIKEPEIL.

VYkpainceka konuenuis Open Banking y MaiiOyTHBOMY MOYKE BIIPI3HATUCS Bl
€BPOIEHCHKOT, 00 BOHA Mepeadayvac 3anpoBaHKCHHS [ICHTPATLHOTO TEXHOJIOTTYHOTO
oneparopa marbkaux nocayr (tak 3saHoro HUB). HUB, sak nependavaerbes
BUKOHYBATHME Pi3H1 ONepawiiini, iHpopMmarliiitHi Ta TEXHOJIOTT4YHI (PyHKIIT, TOB’s13aH1
3 HaJaHHsAM MaTikHuX cepiciB. [lepenbavaerses, mo HUB 3Ha4HO cnipocTUTh
NIAKTOYCHHS OaHKIB, MJIATHKHUX MPOBAMIEPIB Ta 1HINUX YYACHUKIB J0 CUCTEMH
OOMIHYy JaHWUMH. BaHKIBCbKI €KCIEPTH BBAKAKOTh, MO BIAKPUTHIA OaHKIHT —
NO3UTUBHE 3PYLICHHS IJ1s1 1HAYCTPii (PiHAHCOBHUX CEepBICiB. BiH KOpUCHHIA 1 O13HECY,
1 KIHLICBAM CIIOKMBA4YaM Ta 00111si€ 3p0OUTH CEPBICH O1TbII TOCTYTHUMU, TPO30PUMHA
Ta 3py4HuMH. HamionansHuii OaHk Ykpainu 3aTBepauB KOHIENMitO BIAKPUATOrO
OaHKIHTy, KOTpa BU3HAYA€E HANPSIMH PO3BUTKY, JOPOKHIO KApTy Ta KIKOYOBI BUMOTH
J0 BIPOBAKCHHS B YKpaiHl BIAKpUTOro OaHkiHry. Han cTBOpeHHsSIM naHoi
koHuennii HanionaneHuii 0aHk YKpaiHu MpartoBaB COUIBHO 3 pOOOYMMH IrpyHaMu
YYACHMKIB IMJIATI)XKHOTO PUHKY. BBa)KaeMo, 110 YXBaJICHHS 1€l KOHUEMIT - € Ha
OJIMH KPOK, KOTpHii HaOIMKae yKPAiHCHKUI NIATHKHUNA PUHOK 0 €BPONEHCHKOTO.

Hespakaroum Ha BiiiHy, pa3oM 3 Yy4YaCHMKaMW IUJIATKHOTO PHUHKY
NPOAOBKYEThCA IMIUIEMEHTAL[IS €BPONMEHCHKAX MIAXOAIB Ta NMPAKTUKK B YKpaiHi
BITHOCHO BiIKpUTOro OaHKIBHULTBA. [[71s1 peamizanii BIIKpUTOro OaHKiHry B YKpaiHi
3a/isiHI MKHAPOJHI acouianii Ta Komanau, 3okpema komanam Acouniauii UAFIC 1
€Bpornericbkoi biznec Acomianii (EBA) ta komanga OpenAPIGroup (Acouiaris
€EMA).

BBakacmo, 1m0 3 UL 3MIACHEHHS ONTHUMI3AIll U DKUTAIII30BAHUX
OAHKIBCBKAX MPOAYKTIB B Mexax XXX BapTO MNPOBECTH AOCHIIKEHHS CTOCOBHO

BpaxyBaHHS IHTEPECIB KIIIEHTIB OAHKY 32 BIKOBUM CETMEHTOM. [HTEpECH BKJIaJHUKIB



57

CTOCOBHO BIKOBOTO CETMEHTY OLIHIOBAIKCH 3a 10 OaIbHOIO MIKAJIO0 T BPaXOBYBAIA
KpUTEPIi OIIHIOBAHHS OKpeciaeHl B Mekax Tadn. 3.2. [lorpeba y MOKIMBOCTI
(opMyBaHHS AW UKUTATI30BAHOTO OAHKIBCBKOIO MPOAYKTY 0e3  (i3uyHoi
iaeHTru(dikanii Ta B3aemonii. [Ipu npOMy KOKHE MUTAHHS OLIHIOBAJIOCH HaMu B 10
OaJliB MaKCUMAJIBHO, a OMUTYBAHHS MPOBOAMJIOCH 33 TAKWMH BIKOBHMH T'DYIIAMH:
mosoab: 18- 30 pokiB; mopocii: 31 -50 pokis; 3piai: 51-75 pokis. Ciij aKIEHTYBaTH,
110 KOKHA 13 OKPECIICHUX HAMU TPyl HasiBHA B IKOCTI KiieHTIB B XXX. Pe3ynbraru
POBEIACHOTO HAMU JOCIIKEHHS MOAaH1 B Mexkax 1abi. 3.3 puc. 3.2.

Tabnuys 3.3

AHani3 BpaxyBaHHs IHTepeCiB KJIIEHTIB 0AHKY 32 BIKOBUM CerMEHTOM

npu GpopMyBaHHI JHIKUTANI30BAHNX 0AHKIBCbKHX NPOAYKTIB

XXX, 2022 p.
Bixosi rpynu
Kpurepii omiHOBaHHS Mormnonp, Hopocni, 3pini,
OaniB OaniB OaniB

1. Tlotpeba y MOOINBHOCTI AHMIKUTAII30BAHUX 10 8 2
OaHKIBCbKHX MPONYKTIB
2. Ilotpeba y HAsIBHOCTI TOJATKOBHX NMPOAYKTIB Ta 10 10 10
MOCHIYT, IO HIyTh B KOMIUIEKTI A0 AUIKATAII30BAHIX
OaHKIBCbKHX MPOIYKTIB
3. Kibepbesneka nmumKUTANI30BAHUX OaHKIBCHKUX 10 7 4
POAYKTIB
4. MIHIUBICTD JOHWKUTAI30BAHUX  OaHKIBCHKUX 6 10 10
POAYKTIB
5. HasBHICTD akiiii Ta CKUAOK HAa IUKUTAJi30BaHI 8 8 7
OaHKIBChKI POAYKTH
6. lloindpopmoBaHiCTh  TPO  AHIKUTAIII30BaHI 10 10 4

OaHKIBCbKI TPOAYKTH KJIEHTIB PO3’SICHEHHA 3 OOKy
NPEACTABHUKIB OAHKY

7. Ilotpeba 'y  MoxiIuBOCTI  (OPMyBaHHs 10 8 5
OUKUTATI30BAaHOTO  OaHKIBCHKOTO TMPOAYKTY Oe3
¢bi3uuHoi 11eHTudikaii Ta B3aeMoxii

8. Tlotpeba y MOOATKOBUX pO3'SICHEHHSX CTOCOBHO 0 1 10
OUKUTAJI30BAaHUX OAHKIBCHKHUX MPOAYKTAX

9. ITorpeda B MOJANBLIOMY PO3BHUTKY 10 8 0
IUDKUTAI30BAHNX OAHKIBCHKUX MPOAYKTIB

10. JloBipa 1m0 HHIKHUTANI30BAHUX OAHKIBCHKUX 10 7 4
POAYKTIB

Pazom 84 77 56

AHani3 ganux T1adm. 3.2 BKazye, M0 HAHOUIbINY KUTBKICTH 13 100 MOMXIHBHX
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OaJliB OTpUMaJjia BIKOBA rpyna — MoyioJp — 84 Ganu, HalMEHIy — 3pial — 56 OaiB.
Toxx, onuTyBaHHS TOKa3ye, W0 OaHKy BapTo 3a MOTpeOamMH KIIEHTIB 3 LU0
onTUMizamii  JMJDKUTANI30BaHUX  OAHKIBCBKMX  MPOAYKTIB  3/1HCHIOBATH
NPOCBITHUIBKI Ta HABYAJIbHI 3aXOAM JJIs BIKOBOi TPyMH 3puli, MPU LbOMY BIKOBa
rpyna MoJiofib Ta A0POCil Ma€ moTpedy B YIOCKOHAJIEHH] MPOAYKTIB, iX 3aXHCTI Ta
(hopMyBaHH1 HOBUX JAWKATAI30BAHUX OAHKIBCHKUX MTPOIYKTIB.

JlaHa TEHIEHIIS MPOCTEKYETHCS B AIMCHOCT1, OCKUIBKH 3PLl KA HE HAIATO
AKTUBHO IIKABUTHCA JUDKATATI30BAHUMH OaHKIBCBKHMHU MPOAYKTaMH. bijbin
AKTUBHUMHU 3 JTAHOTO MPUBOJY € BIKOBI TPYNH — MOJIOAB Ta Aopocil. OaHak, BapTo
BIJI3HAYMTH, 110 KO’KHA BIKOBA I'PYIIA 32 PE3YAbTATAMH JOCTIIKEHHS (DOPMYE BIIACHI
nepeBarn CTOCOBHO JW/DKMTANI30BAaHMX OaHKIBCBKMX MPOAYKTIB. ['padiune
BINOOP@KEHHS PE3YNbTATIB JOCITILKEHHS st XXX B po3pi3l MOro KI€HTIB 3a

BIKOBHMH I'PylaMH MOJAHO B MeKax puc. 3.2.

12
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0
XapaKTepucTuku
e BiKOBI Py Monoab, 6anis  sesees Bikosi rpynu Jopocni, 6anis e e Bikosi rpynu 3pini, 6anis

Puc. 3.2. Pe3ynbraru 10CH1IPKEHHS CTOCOBHO 1HTEPECIB KITIEHTIB OAHKY
BITHOCHO ONTUMI3allii JUIKATATI30BaHNX OAHKIBCHKHX MPOAYKTIB 33 BIKOBUM

CErMEHTOM B Mekax XXX, 2022 p.

BBaxkaemo, o Take ONMUTYBAHHS AOCUTh KOPUCHE, aJKE JO3BOJISIE BPAXyBaTH
OYMKY KIEHTIB OaHKy, IO € KIHIEBUMH CIOKMBAYaMHM IMOCIYT IMiJ 4ac PO3pOOKH
CYYaCHMX [W/UKATATI30BaHUX OAaHKIBCBKMX NPOAYKTIB, a TakOX Nl dYac ix

IIPOCYBAHHSI.
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Ha Hamy nymky B peatisix Cy4acHOro OaHKIBHUIITBA OAaHKW MOBWHHI OyTH
OPIEHTOBAHI HE JIMIIE HA TUIKATANI3AII0, 4 HA TUDKATATI3AII0, KOTPA BIAMOBIAAE

notpedaM KITIEHTIB PI3HUX BIKOBUX T'PYII, COLIATbHUX MPOLIapKiB, O13HECY TOLIO.

3.2. Hlnsaxu Mi”iMizanii (iHAHCOBUX PH3HKIB MiJA Yac yNpaBJiHHS

AHGKUTATI30BAHUME OaHKIBCHKHMH MPOAYKTAMHA

diHaHCOBUH pU3UK A OyAb-KOi 13 OAHKIBCBKMX YCTAaHOB, HA HAILY TyMKY,
— € MOXJIMBICTb 3IiiCHEHHS €()EKTHBHOI JisUTBHOCTI, L€ MOKJIMBICTh
(P)YHKLIIOHYBaHHS B peaTisiXx KpU3M B €KOHOMILI Ta y OAHKIBCHKIH c(epi, e 3AaTHICTh
TPUMATH KOHKYPEHTHI MO3MINi, MO3MINI CTIHKOCTI, 3MaTHICTh J0 3a0€3MEUYCHHS
3aMUTIB KIIEHTIB CTOCOBHO OAHKIBCHKMX MPOAYKTIB Ta MOCIYT, L€ BPEIITI PELUT 1
rapaHTis 10 30€PEeKEHHS KOIITIB KITIEHTIB.

3BiCHO (piHAHCOBWII pU3MK [UIsl OAHKIBCBKOI YCTAHOBM — II€ HE JIMLIE
MO>KJIMBOCTI, @ 4acoM 1 BTpaTh. L{i BTpaTu MOKyTh MPU3BECTU A0 HEIOOTPUMAHHS
JIOXOJIIB, BTPATH JOXOIB 3arajgoM a0do K MPU3BECTH 10 BTPATH KamiTay.

BBaxxaemo Takox, 10 (PIHAHCOBUI PU3MK HEOJMIHHO € CKJIaJ0BOK)
CUHEPTIYHOTO €(EeKTy, SAKUM 3a0e3meuyerbest OanaHCOM MIXK JIKBIAHICTIO
CTaOLIBHICTIO, CTIHKICTIO, HAAIHHICTIO, TUNITATOCIIPOMOXHICTIO OaHKIBCHKOI YCTAHOBH
30KpemMa Ta OaHKIBCHKOI CHCTEMU 3arajioM.

Ha namy aymKy 3 MeTOH MiHIMIZalii (PIHAHCOBMX PHU3UKIB MiJ 4Yac
yIPaBIiHHS OAHKIBCbKMMH MPOJYKTaMU 3arajaom Ta  yOpPaBIIHHSA
JUKATATI30BAaHUMA  OAHKIBCBKMMH  MPOAYKTAMH BAapTO CKOPOTUTH PO3PHB
JTIKBIIHOCTI, IO BIAMOBIAHO 3MEHUINTH (PIHAHCOBI PHU3MKH. AHANI3 MOKA3HUKIB
pO3pUBY JiKBIAHOCTI it XXX noaaHo B mexax 1adi. 3.4.

JIoCHiKEHHST 3 TPUBOY PO3PUBY JIIKBITHOCTI B MekKaxX AISUTbHOCTI OaHKY,
BKa3y€ Ha MO3WTWMBHE 3HAYEHHS bOr0o nokasHuka 3a 2020-2022 pp., 30kpeMa BiH
cknanae 14424 muH rpH, 66615 MiH rpH Ta 57789 MJIH TpH BIMOBIIHO 132 NEPIOJT
JOOCHIKEHHS 3pocTae Ha 43365 MITH I'pH, 110 BKa3y€ HA TMEPEBUILEHHS 00CATIB
AKTUBHUX KOIOTIB CTOCOBHO  3aJyYEHUX, IO € TO3WTUBHUM AaCHEKTOM, SKHAN

OKpECIIOE €PEKTUBHICTh YITPABIIHCHKUX A1il TOCIIIKYBaHOTO OaHKY.
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Tabnuys 3.4
AHaJI3 CTaHy PO3PHBY JIIKBIIHOCTI
XXX 3a 2020-2022 pp., MJIH TPH
Bigxunenns
HaiimenyBaHHs cTarTi 2020 p. 2021 p. 2022 p. (+,-) 2022 p.
Bix 2020 p.
AKTHUBH
FpOLEIOBl KOLITH Ta IX eKBiBAJICHTH Ta 49911 57835 96380 46469
000B’5I3KOBI pe3epBU
KpenuTu Ta aBancu OaHkam 103837 103837
Kpenutu Ta aBaHCH KJIIEHTaM 55021 68218 68084 13063
[HBeCTHIIITHI LIHHI MANIEPH 32
CHPaBEIIBOIO BAPTICTIO Uepe3 MPUOyTOK 100750 93096 95716 -5034
9 30UTOK
[HBecTHLIITHI LIHHI MANEpH, 3a
CTPaBEIBOIO BAPTICTIO Yepe3 1HIIHIA 119196 129074 143920 24724
CYKYITHUH TOX1]
IaBecTUIIHI 1HH] Tarnepu, 3a 1715 107 116 ~1599
aMOPTH30BAHOK CO0IBAPTICTIO
IH1i (hiHAHCOBI AKTUBU 3448 2644 4309 861
Bcvoeo ghinancosux akmuegis 330041 401296 512362 182321
300608’ s13aHHs
3aboprosanicth nepen HBY - - - -
3aboprosanicTh nepen OaHKaMU Ta 1HITUMH ) 3 5
(hbiHAHCOBUMH OpTraHi3awisIMH
Komrtu ktieHTIB 312708 | 325303 | 471970 159262
[HII 3aTy4YeHi KOUITH 128 128
Iami dinancosi 30008’ s13aHH 2907 3770 2634 -273
Bcwvoeo inancosux 30606 ‘si3ans 315617 | 334681 474732 159115
Yucmuii po3pue nikgionocmi 14424 66615 57789 43365

Bapro Takoxx ckazaru

1 MpO TaKkWi TMO3UTUBHHMIA ACHEKT B YMIPABIIHHI

JIKBITHICTIO SIK 3pOCTAHHS JIIKBIIHOCTI B IMHAMILLL, 110 OKPECITIOE OaTaHCY BaHHS MK
JETO3ATHOO 1 KPEAUTHOK TMOJITHKOK Ta BIPHY MOJITUKY CTOCOBHO YIPABIIIHHS
JTIKBIIHICTIO OaHKy B peamisix BiiiHM.  3araniom (DiHAHCOBI aKTUBU OaHKY
XaPAKTEPU3YIOThCS 3pocTaHHsM Ha 182321 mutH. rpH. Y ckiajl (iHaHCOBUX aKTUBIB
JOCHIKYBaHOT OaHKIBCHKOI YCTAHOBM T'POINOBI KOIITH, €KBIBAJICHTH 3pOCIM HA
46469 MITH TPH, KPEOUTH Ta aBAHCH HAJaHl KJII€EHTaM B JWHAMINl 3pOCIM Ha
13063 MaH rpH, KpeIUTH Ta aBaHCW OaHKaMm HasiBHI B OaHky y 2022 p. B 00cs3i
103837 muH TpH.

aMOPTHU30BAHOKD TAaKOX 3POCIM 3a NEPIOA JOCHKeHHS Ha 24724 MIH TpH.

[HBecTHIIiiHI WiHHI manepu 3a  COOIBAPTICTIO, IO €

CKOpOTMJIMCh 1HBECTHIIIIMHI Manepu 3a CIPaBEUIMBOKD BApPTICTh 4epe3 MpUOYTOK

ckopoTwiiick Ha 5034 MIIH T'pH, 1HBECTHLIWHI LIHHI Manepyd 3a aMOPTH30BAHOKO
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COO1BAPTICTIO CKOPOTUIKCH HA 1599 MiTH rpH. [HI (PiHAHCOBI aKTHBHU OaHKY 3pOCIIH
Ha 861 MJIH T'pH.

3 Hamoro morjsiAy, HAaCTYMHUM KPOKOM HA LUIAXY 3MEHIICHHS PHU3UKY
JIKBIAHOCTI OAHKY MOBUHHO OYTH JOCIIKEHHS BITHOCHO KyMYJISTUBHOIO aHAJIZY
PO3PUBY JKBIAHOCTI B Mekax OaHKy (Tadmn. 3.5).

Tabnuys 3.5
AHaJi3 cTa”Hy po3pHBY JIKBIIHOCTI 32 CTPOKAMH NMOTAILIEHHS

XXX 3a 2021 p. ta 2022 p., MJIH TpH

Tepmin popmyBanHs (H1HAHCOBUX AKTHUBIB / Bizunerrs
(iHaHCOBHUX 30008’ SI3aHb 2021 p. | 2022p. | 2022p. Bin
2021 p. (+;-)
Dinancosi akmueu:
Jlo 3anuTaHHs Ta 10 1 micsus 98013 210948 112935
1-3 micsm 21894 27486 5592
3-6 MicsiLiB 39092 75208 36116
6-9 MicsiLiB 10761 14217 3456
9-12 micsiiB 21809 11029 -10780
1-5 pokiB 31735 35388 3653
ITonan S pokiB 152034 140898 -11136
He BusHauenuit 311919 31527 -280392
Bcporo (hiHaHCOBI aKTHBH 32 CYKYITHICTIO CTPOKIB 407257 546701 139444
Dinancosi 30608 13aHHA.
Jlo 3anuTaHHs Ta 10 1 mMicsus 83401 119046 35645
1-3 micsm 38629 55489 16860
3-6 MicsiLiB 30056 40106 10050
6-9 MicsiLiB 14778 14377 -401
9-12 micsauiB 11223 14530 3307
1-5 pokiB 5804 37626 31822
ITonan 5 pokiB 143998 189993 45995
He BusHauenuit 12753 17745 4992
Dinancoei 30608 ’13aHHS 30 CYKYNHICIIO CMPOKI8 340642 488912 148270
Yucmuii po3pue aikeioHocmi: 0
Jlo 3anuTaHHs Ta 10 1 Micsus 14612 91902 77290
1-3 micsm -16735 -28003 -11268
3-6 MicsiLiB 9036 35102 26066
6-9 MicsLiB -4017 -160 3857
9-12 micsiiB 10586 -3501 -14087
1-5 pokiB 25931 -2238 -28169
ITonan S pokiB 8036 -49095 -57131
He BusHauenuit 299166 13782 -285384
Kymynsamuenuii po3pug gikgioHocmi:
Jlo 3anuTaHHs Ta 10 1 mMicsus -2123 63899 66022
1-3 micsm 6913 99001 92088
3-6 MicsLiB 15949 134103 118154
6-9 MicsiLiB 11932 133943 122011
9-12 micsiiB 22518 130442 107924
1-5 pokiB 33104 126941 93837
ITonan S pokiB 41140 77846 36706
He BusHauenuit 340306 91628 -248678
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¥V 2020 p. OaHK HE MPOBOAMB AOCTIPKCHHS 32 CTPOKAMM B MEYKaX MOTALIECHHS,
II0 HE BPaxOBY€ AMCKOHTYBAaHHS CTOCOBHO YMPABIIHHS JIKBIIHICTIO, & TOMY
KyMYJIITUBHUH aHaIl3 OpoBeAcHO okpemo 3a 2021 ta 2022 pp. ta 3a 2020 p.
JIoCIKEHHST CTOCOBHO YMCTOIO pO3pUBY JIKBIIHOCTI (Tabi. 3.4) 3a 2021 p. Ta 3a
2022 p. BKa3y€e Ha Te, OI0 PO3PHB JIIKBIJTHOCTI MAa€ HETAaTUBHI XapaKTCPUCTHKHU 3a
KOLITAMH, 10 BUKOPUCTOBYIOThCS HA mepioA 1-3 micaui B oocsirax 16735 MiH rpH Ta
28003 mMJH TPH BIANOBIAHO Ta 3a KOLITaMK HA mepioa  6-9 MmicdmiB B oOcsrax
4017 mne rpH T2 160 MutH TpH y 2021 Ta 2022 pp. Bianosiano. Okpim Toroy 2022 p.
OaHK Mae€ YUCTH PO3pPUB JIKBIAHOCTI 3 HETAaTUBHUMHM XapPAKTEPUCTHUKAMHU 32
KoIITaMu Ha nepion 9-12 micsuiB B 00csrax 3501 MitH IpH Ta Kowmramu Ha nepion 1-
5 pokiB (2238 MJH rpH) 1 TOHAA 5 POKiB B 00csirax 49095 MIH rpH.

[To3uTHBHI XapaKTEPUCTUKKA CTOCOBHO YMCTOTO PO3PUBY JIIKBITHOCT1 OAHK Ma€e
3a KomTamu, mo (POPMYIOThCS 0 3amuTaHHS Ta A0 1 Micdls, KOUITamMH, KOTpl
(OpMYIOThCS Ha IEPIOJ Bi 3 10 6 MICSIIB Ta HA HEBU3HAYECHUH nepioa. OKpIM TOro
y 2021 p. 6aHK Ma€ YACTUIH PO3PUB JIIKBIJHOCTI 3 HETATUBHUMH XapaKTEPUCTUKAMHU
3a KomTaMH Ha mepioa 9-12 wmicsauiB, komraMu Ha nepion 1-5 pokiB 1 kowmtamu
noHaa 5 pokiB. [Ipy 1BOMY KyMYJSTHUBHHI PO3PUB CTOCOBHO JIIKBIAHOCTI Ma€
NO3UTHBH1 3HAYCHHSI.

OnHak, MM BBaKaEMO 110 BCE K TAaKW B peajlisX BIMHM OaHKy BapTo
NEPETJISIHYTA  BJIACHI  MIAXOAM  CTOCOBHO  YOPABIIHHSA  JENO3UTaMHM 1
BUCOKOJIIKBIIHUMM AaKTUBAaMKM 3 [ULI0 3MEHIICHHS (PIHAHCOBUX  PHU3HKIB 34
OAHKIBCbKAMH MTPOIYKTAMH.

3rigno 13 BuMoramu HBY 13 2020 p. kokeH OaHK KOHTPOJIIOE JIMIIE CTPOKU
CTOCOBHO MOramieHHs. JleTanbHe MOCHIKEHHS B MEXKax PO3PUBY JIKBIIHOCTI 3a
2020 p. moxaHo B Ta0I. 3.6.

AHaniz qanux 1adj1. 3.6 CTOCOBHO YMCTOTO PO3PUBY B MEKaX CTPOKIB BKa3ye
HA HETaTUBHE 3HAUEHHS YUCTOrO PO3PUBY JIKBIZHOCTI B MEXKax JACMO3MTIB
OBEPHANT, eno3uTiB B 8 0 14 nHiB, Bi 15 1o 21 nud, Big 22-31 aus, Big 1 go 2
MicdIiB, Bijg 2-3 micamiB.  Taki TEHACHINT OKPECHIOITH MEPEBUIICHHS CYMH
3aTy4YeHUX JCTO3MUTIB HAJl aKTUBHUMM KomTaMu OaHky. Omxke, y 2020 p. momiTuka
OaHKy 3 TPUBOAY JACMO3UTIB JI0 3aUTAHHS Ta ACMO3UTIB, IO € KOPOTKOCTPOKOBUMH,

3 HAWIOrO TOIAAY, € HECPEKTUBHOK. AJE BCE XK TAKW, KYMYJSATUBHUN aHAII3
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JETIO3UTIB AKIICHTYE HA TOKPUTTI IIbOTO HETATUBHOIO PO3PUBY B MEkKaX KOLITIB,
KOTP1 1HBECTOBAHI HAa TPUBAIILIT CTPOKH.

Tabruys 3.6

AHaJIi3 CTaHy PO3PHUBY JIKBIIHOCTI 32 CTPOKAMH 3A1iICHCHHS MOTAIICHHS

AT Kb «IlIpuBarbank 3a 2020 p., MuIH rpH

Tepmin neno3ury 2020 p.
YHucruii po3pus Kymynarusaui
JIKBIAHOCTI PO3PUB JIIKBI THOCTI

Ha Bumory 30796 30796
OBepHaiiT -12092 18703

Bin 2 no 7 nHiB 20875 39578

Bin 8 no 14 nHiB -8987 30591

Bin 15 no 21 pus -3751 26840

Bin 22 no 31 nHa -9151 17689

Bin 1 go 2 micanis -12337 5352

Bin 2 no 3 micarnis -13801 -8449

Bin 3 no 6 Mmicanis 8064 -384

Bin 6 no 9 Micanis 6920 -7304

Bin 9 no 12 micanis 10952 3648

Bin 1 no 2 pokis 3092 6739

Bin 2 no 3 pokis 1832 8572

Bin 3 no 5 pokis 2911 11483
binpiie 5 pokiB 29654 41137
HesusnaueHuii -41137 -

3 METOK CKOpPOYEHHS (PIHAHCOBOIO PH3UKY MPAKTUKA 3M1HCHEHHS PU3MK-
MEHEKMEHTY B MEKaxX OKpPeMHUX OaHKiB BUKOPHCTOBYE TaKHWi TMOKAa3HHUK SIK
NOKa3HUK remy. Bapro BiA3HAYWTH, IO LIEH NOKA3HUK € 1HIMKATOPOM BIAHOCHO
YYTIMBOCTI OanaHCcy OaHKy CTOCOBHO CTaBOK 3a JCMO3UTHUMHU / KPEAUTHHUMH
onepatisMu. ToK, TPOBEAEMO AOCHIDKEHHS MOKA3HUKY Temy B Mexax XXX 3a
2020-2022 pp. (tabn. 3.7). 3rigHo 13 ganuMu Tadi. 3.7, mig XXX 3a MOKa3HUKOM
refy 4yTJIMBI 3000B’sI3aHHSI TEPEBUINYIOTh YYTIMBl AKTHBH (HA IO BKA3y€e HOro
BIJI’€MHE 3HaY€HHs ). BapTo BIA3HAYMTH 1 3pOCTAHHS MOKA3HUKA M€y TUHAMIYHO HA
51369 MIH TpH y BiI’€EMHOMY 3HA4YE€HHI, TOOTO 3POCTaHHS YYTJIMBUX 3000B’s13aHb
NOPIBHSHO 13 YYTJIMBUMHM aKTUBaMHU, 110 MPOBOKYE CKOPOYEHHSI CTOCOBHO 1HAEKCY
PU3UKY, KWl € BIACOTKOBUM Ha 7,7 %, a 1€ € MO3UTUBHUM B MexXax OaHKy. SKIno
ren Ma€ 3HAUCHHS, 10 € BiJI'EMHUM, TO 33 3pOCTaHHS CTABKH BIJICOTKA Mapska OaHKy
CKOPOYYBAaTUMETHCS, a 3a4 CKOPOYEHHS CTABKW, IO € BIJCOTKOBOK, HABIIAKH,

3pocratume. OTxe, 11 OaHKy BaKIMBO 100 ren OyB HE JOAaTHIN ado 5K BT’ EMHUH,




64

a BIJAMOBIAAB HANpPsMy BiAHOCHO 3IIMCHEHHS PyXy CTaBOK, IO MAaKCHUMI3YIOTh

npudyTOK.
Tabnuys 3.7
AHaJIi3 MOKA3HUKY Temy
aast XXX 3a 2020-2022 pp.
Bigxunenns
— 2020 p. 2021 p. 2022 p. G202
Axtus | IlacuB | AxtuB | IlacuB | Axtus | Ilacus Big 2020 p.
30anancoBaHi 3a
CTPOKaMH, MJIH 72247 72247 93813 93813 | 104097 | 104097 X
I'PH
CyTiusl RO SMIH | 20047 | 144403 | 68797 | 218897 | 97591 | 221206 X
CTaBKH, MJIH I'PH
HeuyTnusi no
3MiH CTaBKH, 115318 | 60608 | 174021 | 35128 | 146773 | 74039 X
MJIH I[pH
Hepoboui
aKTHBH /
Oe3npoLeHTHI 49911 32375 45894 34687 52835 1954 X
TaCHBH,
MJTH T'PH
Bcroro 309723 | 309723 | 382525 | 382525 | 401296 | 401296 X
Hoxastii reny, -72246 -150100 -123615 -51369
MJIH IpH
Innexc
BiJICOTKOBOI'O 27,8 44,6 35,5 -7.7
pu3UKy, %

3MOJENFOEMO BIUIMB 3MiHH BiJICOTKOBHX CTABOK BITHOCHO Map:Ki BPaXOBYHOUH
nokasHuk remy 3a 2022 p. mis XXX (tabn. 3.8). Tak, 3a nanumu 1adn. 3.8, AKIo
CTaBKHM BIJICOTKA HA PUHKY 30LBLISATECS BIIHOCHO JEMO3UTIB, TO L€ MPU3BEAE A0
TOTO, [0 OAHK HEAOOTPUMAE MPUOYTOK, 1 YAM OUTbIIT 0OCITH CTOCOBHO 301IbIICHHS
3a BiJICOTKOBOIO CTABKOIO, THM OUTBIIMMHU OYyAyTh OOCATH BITHOCHO HETOOTPUMAHHS
npuOyTKy. 3a 3MEHUICHHsS CTOCOBHO BIJICOTKOBMX CTABOK B THX CaMHMX o0csrax,
cuTyailisi Oyie NPOTHWIC)KHO — OaHK OTpUMAE JOJATKOBHIA MpuOyToK. Meton remy
dbopMye yMOBH Uil OaHKY 3I1HCHCHHS KOHTPOJIKO Ta YIPABIIHHS JIIKBIAHICTIO
OaHKy. 3 Hamoro norjsay, popmyBaHHs €(PEKTUBHOT 3arajbHOI CTpATErii BiTHOCHO
TISUTBHOCT1 B MeXax OaHKy, B Ky NOBMHHA IHTErPYBATHCs CTPATErisi BIAHOCHO
VIOPABJIIHHS pecypcamMu Ta KBaI(PIKOBAHU MEHEKMEHT B MEXax OaHKy — MUIIX
CTOCOBHO CKOPOYECHHS (PIHAHCOBUX PHU3MKIB Ta IUISIX CTOCOBHO MakKCUMI3allii

npuOyTKY B MEXaX KOHKPETHOTO OaHKYy.



65

Tabnuys 3.8

AHaNi3 BIUVIMBY MOKA3HUKY Iely HAa 3MiHY BIACOTKOBHX CTABOK ISl

XXX, 2022 p.

) BapianTu 3MiHH BiJICOTKOBOI CTaBKU
BapianTtu po3paxyHKy ) 5 3 4 5 p .
IokasHux remy, 123615 | -123615 | -123615 | -123615 | -123615 | -123615 | -123615

MJIH TPH

IHaexc BIICOTKOBOIO
PU3UKY 32 MOKA3HUKOM 35,5 35,5 35,5 35,5 35,5 35,5 35,5
reny, %

VY 6ik 3pocTaHHs 0.5

) . 1,0
BIJICOTKOBI CTaBKH, %o ’

2

1,5 2,0 2,5

2 2 2

3,0

2

3,5

2

VY 61k CKOpOUEHHS 0.5

: X 1,0
BIJICOTKOBI CTaBKH, %o ’

2

1,5 2,0 2,5

2 2 2

3,0

2

3,5

2

Brus reny 3a ymOBH
3POCTAaHHSI BiJICOTKOBOI -618 -12362 | -1854 -2472 -3090 -3708 -4327
CTaBKH, MJIH TPH

Brus reny 3a ymM0OBH
CKOPOYEHHS BiJICOTKOBOI 618 12362 1854 2472 3090 3708 4327
CTaBKH, MJIH TPH

OTmxe, 3M1HCHIOBAaH1 JOCTIIPKEHHS JO3BOJISIOTh APTYMEHTYBATH PEKOMEH AL
CTOCOBHO YAOCKOHAJICHHS  YNPABIIHHS JUDKUTANTI30BaHUMUA  OaHKIBCBKUMU
NPOAYKTAMH:

- popMyBaTH JUIKATATI30BAHI AKTUBHI 1 TACUBH1 OAHKIBCHKI TPOTYKTH,

- aKTHBI3yBaTH MOKIIMBOCTI MOOUIBHOTO OAHKY;

- IOMyJISPUA3YBATh A0JaTOK «(CTapkacay,

- PO3BUBAaTH MOXIIMBOCTI OE3KOHTAKTHOI OIUIATH, 30KPEMa 3aBISKH
PO3PAXYHKY O0IMYUsIM,

- MPOBOJMTH MPOCBITHULIBK] 3aX0H BIIHOCHO 3aXUCTY NEPCOHAIBHUX TAHUX,

- YIOCKOHAJTFOBATH MOYIIMBOCTI KIOEP3aXUCTy JaHUX KIIIEHTIB Ta KIIIEHTCHKOT
0azu;

- ParHyTH 10 PO3BUTKY Ta B3aeMoAili 3aBasiku miardopmi Open banking;

- PO3BUBATH TEXHOJIOTIIO 3/11HCHEHHS OAHKIHTY B XMapax;

- YAOCKOHAIKOBATH MOKJIMBOCTI IIEPIHTY, KpayadaHauHry, OJIOKUYEHHY i
yac OaHKIBHUIITBA,

- 3JIACHIOBATH TOMYJSPU3ALI HOBUX JWKATATI30BAHUX OaHKIBCHKUX
NPOAYKTIB TA MOCIIYT,

- BpaxOByBaTH MOTPEOM CHOKMBAUIB JAWKATATI30BAHUX  OAHKIBCHKHMX

TOCJYT.
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BUCHOBKHA

B peanisix Han3BuyaitHOi MOOUIBHOCTI PO3BUTKY OAHKIBCHKOTO CEKTOPY, NI
came MepenoBl TEXHOJIOTTT BIPOBAIKYOTh JOCUTh HIBUAKO, AW HKUTATI3ALIS, KOTPA
HaOyBae BTUICHHS B MEKaX TUCTAHLIIHHOTrO 0OCIyroByBaHHS OaHKaMH KITIEHTIB Ma€
BaroMe 3HAYCHHs sIK A5 OaHKY, TaK 1 sl HOro KIMEHTIB.

AKIIIOHEpHE TOBApUCTBO KoMepuiiiHuil Oank «[IpuBarbank» Oyio 3acHOBaHe
y 1992 p. 1 HUHI € MAEPOM Yy HaJaHHI OAHKIBCHKHX MOCIYT 3 MOMDK (PI3UYHHX Ta
opuauyHnX ocid.  [lpoBeaeHI HaMH AOCTIKEHHS CTOCOBHO JISTBHOCTI XXX
JO3BOJISIFOTH 3pOOUTH HACTYITHI BACHOBKH:

- Oank OyB MEpIIMM, XTO 3alTPOBAIMB CEPEl CBOIX MOCIYT IHTEPHET-OAHKIHT B
VYkpaini, ue Bigdoynocs 2001 p.;

- YaCTKA PUHKY IHTEPHET-0aHKIHTY y 2022 p. HAa pUHKY OaHKIBCBKOi CUCTEMH
VYkpainu cknagae 78,0 %, npu npOMY J1aHA YacTKAa PUHKY Y NOpiBHsHHI 13 2020 p.
ckopotuiack Ha 8,0 %, yacTka PUHKY 3a MOOUIBHOIO Bepciero cknaaae 75,0 % y
2022 p., Ipy IbOMY TaKO MAKOUX TEHACHLIIO 10 CKOPOYEHHS MOPIBHSHO 13 2020 p.
Ha 8,0 %;

- XXX € mpaepom cepen 0aHKiB, KOTP1 (PyHKIIOHYIOTh HA TEPUTOPIT YKpaiHu
no eMicii KapTok, eMiTyroun 43,8% B BCIX EMITOBAHUX KAPTOK;

- 0aHK Mae HAWOLIBITY KUIBKICTh IUIATIKHUX TEPMIHAMIB, 30KpeMa 60,4%;

- OE3KOHTAKTHI OMJIaTH 3 BUKOpUCTaHHsAM NFC-MoqyniB B Mexax  OaHKy
cknanarTh 49 4 %;

- BJIaCHMI Karitana 0aHKIBCbKOi YCTaHOBH 3a NEPIO JOCT1IKEHHS 3011bIINBCS
Ha 4964 maH rpH abo Ha 9.4 %. Ilpu umboMy emiciitHuii noxia OaHKy 3a mepioj
JOCHIDKEHHST CKJIAae 23 MJTH T'PH Y KO>KHOMY 13 POKIB, TOOTO € HE3MIHHUM;

- HaiOlIbIly TUTOMY Bary y CTPYKTYpl 3000B’s3aHb 3aiiMarOTh KOLITH
KJIIIEHTIB, 30KpeMa iM Hajiexuth y 2020-2022 pp. 94,8 %, 972 %, 97.8 %
BITTOBITHO;

- XXX XapakTepHU3y€eThCsl CYKYITHUM 3POCTaHHIM akTHBIB Ha 158071 MiH rpH

a0o >x Ha 41,3 %,;
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- 0aHK XapaKTEPU3YEThCS CKOPOYCHHSM CYKYITHOTO 10X0Ay Ha 3539 MIIH rpH
abo Ha 15,6 %. JlaHe CKOpPOYEHHs I0XOAYy, O€3 CYMHIBY CIPOBOKOBAHO PEANTISIMU
BIHCHKOBOIO CTaHy 1 TUMM TPYAHOLIAMH, KOTPl BUHUKAKOTh B €KOHOMILl KpaiHW 1
BINOBIIHO TO3HAYAKOTHCS HA MISIBHOCTI BCIX OAHKIBCBKMX YCTaHOB, KOTpPl SIK
KPOBOHOCHA CHCTEMA JIEP>KABH TOCUTH TOCTPO 1 LIBUAKO PEAryrOTh HA [l HETATUBHI
3MIHHU,

- peHTaOeNbHICTh AKTHBIB CTOCOBHO JIOCHIDKYBAHOTO OaHKy CKJIajaae
BiMOBITHO y 2020-2022 pp. 6,4%, 8,7 % Ta 5,6 %, 1m0 BiANOBIIa€ HOPMATHUBY,
HaBITh € BUIIOK 3a HBOro (HopMaruB 0,75-1,5%). PeHTaOENbHICTE CTOCOBHO
BJIACHOrO Kamitany B Mexkax XXX y 2020-2022 pp. cknagae 46,0 % ta 52,6 % Ta
52,3 % BIANOBIAHO, TOOTO € BULIMM 332 HOPMATUB 1 € MO3WTUBHUM (HOPMATHB
cknagae 10-20 %). [Ipu npomMy, BapTO BII3HAYUTH HETATHBHUI aCHEKT, 30KpeMa
JMHAMIYHE CKOPOYCHHS MOKA3HUKIB PEHTA0EBbHOCTI,

- 0aHK XapaKTEpHU3y€eThCS CKOPOYCHHSIM T'POIIOBUX MOTOKIB BiJ ONepariitHoi
TisUTbHOCT1 HA 5817 MJIH T'pH, CKOPOYEHHSIM IPOLIOBHX KOLITIB B1J 1HBECTHUIIIHHOT
TisUTbHOCT1 Ha 34877 MIH T'PH, CKOPOYEHHSM TPOLIOBUX KOINTIB Bix (piHAHCOBOI
TisuTbHOCT1 Ha 4143 MiH rpH. BamoTHWi Kypc BIUIMHYB HA 3POCTaHHsSI TPOLIOBUX
noTokiB B o0carax 6651 mnH rpH. OdikyBaHi KpeAWTH1 30MTKH BIUIMHYJIA HA
CKOPOYEHHS I'POIIOBUX MOTOKIB HAa 452 MIIH TpH.

3 METOK 31HCHEHHS ONTUMI3aLii TUHKATATI30BAHNX OAHKIBCHKUX TPOAYKTIB
B Mexkax XXX MpoBEACHO JOCIHIKEHHS CTOCOBHO BPAaXyBAaHHs IHTEPECIB KITIEHTIB
0aHKy 3a BIKOBUM CErMEHTOM. TO’K, OMUTYBaHHS MOKa3ye, 10 OaHKy BapTo 3a
notpedamMu  KJIIEHTIB 3 IUUIK0 ONTUMI3AIli JUDKUTANI30BaHUX OaHKIBCHKUX
OPOAYKTIB 3A1MCHIOBATH MPOCBITHHUIIBKI Ta HABYAIBHI 3aXOAW IJI BIKOBOI I'pyNu
3pull, IPU OMY BIKOBA I'pyna MOJIOAb Ta AOPOCII Mae MOTpedy B YIOCKOHAIEHH]
OPOAYKTIB, iX 3aXWCTl Ta (OPMYBaHHI HOBUX AMDKUTATI30BAHMX OaHKIBCHKUX
NPOAYKTIB.

3 METOI0 CKOPOYEHHSI (PIHAHCOBOTO PU3MKY BAPTO BUKOPUCTATH JOCIIIIKCHHS
NOKA3HUKA TeMy, SKUi € 1HAMKATOPOM Yy TIMBOCTI OajaHCy OaHKY CTOCOBHO CTaBOK

3a JEMO3UTHUMHU / KPEIUTHUMM onepanisMu. JOCIiKEHHS Telmy B MeXax OaHKy
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NOKa3aJIM, U0 SKIIO CTABKH BIACOTKA HA PUHKY 30UTBIISATHCS BIAHOCHO JETIO3MTIB,
TO 1I€ MPU3BEAEC IO TOro, MO OaHK HEAOOTpUMAE MPUOYTOK, 1 YUM OUTbIIl 0OCATH
CTOCOBHO 30UIBIIEHHS 34 BIJICOTKOBOK) CTABKOK, TUM OUMBIIMMH OyIQyTh OOCSITH
BITHOCHO HEJIOOTPUMAHHS MPUOYTKY. 34 3MEHIICHHS CTOCOBHO BIJICOTKOBUX CTABOK
B THX caMuXx o0csrax, curyatis Oyae NpOTHIEKHOK — OaHK OTpUMae AOJATKOBHIA
npudyTOK.

OTmxe, 3MHACHIOBAHI TOCIIHKEHHS JO3BOJISIFOTh APIYMEHTYBATH PEKOMEH AAL{
CTOCOBHO  YJOCKOHAJCHHS YIPABIIHHA JUDKATATI30BAHUMH OaHKIBCBKAMH
NPOAYKTAMH:

- popMyBaTH AUIKATATI30BAH] AKTUBHI 1 MACUBHI OAHKIBCHKI MTPOTYKTH,

- aKTHBI3yBaTH MOXIIMBOCTI MOOUTBHOTO OAHKY;

- IONYJSPU3YBaTh J01aTOK «CTapkacay,

- PO3BMBAaTM MOXIIMBOCTI O€3KOHTAKTHOI OIJATH, 30KpeMa 3aBISKH
PO3PAXYHKY O0IMYUsIM;

- MPOBOJUTH MPOCBITHALIbK] 3aX0AH BIIHOCHO 3aXUCTY NEPCOHAIBHUX TAHUX,

- YAOCKOHAIKOBATH MOMIIMBOCTI KIOEP3aXUCTy JAHUX KITIEHTIB Ta KJIIEHTCHKOT
0azu;

- ParHyTH 10 PO3BUTKY Ta B3aeMOoii 3aBasiku margopmi Open banking;

- PO3BMBATH TEXHOJIOTIIO 3/11CHEHHS OAHKIHTY B XMapax;

- YIOCKOHAJIIOBATH MOKIIMBOCTI IIEPIHTY, KpayAdaHauHTy, OJIOKYEHHY TMix
yac OaHKIBHUIITBA,

- 3IIACHIOBATH TMONYJISIPU3AIlll0 HOBHX JULKUTATI30BAHMX OaHKIBCHKHUX
OPOAYKTIB Ta MOCIYT;

- BpaxoBYBaTH MOTPEOM CHOXKHUBAYIB JUKUTATIZ0BAHUX  OAHKIBCHKUX

HOCIYT.



